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RAEGENE CASTLE RECEIVES VOLUNTEER AWARD FROM
PEOPLE WHO CARE

By Grace W. Tiessen
First the good news.
It is with great pride that we report that [©
Raegene Castle, president of the SHHH Pen-
insula Chapter, received the Individual Vol-
unteer Award at the People Who Care
Awards Dinner. She was nominated for thei
award by Peninsula Chapter Vice President , N
Sister Ann Rooney. Each year the San Mateo |+
County Board of Supervisors and the Com-
mission on Disabilities present People Who
Care awards to individuals, businesses, teach-|
ers and organizations who have made a sig-
nificant contribution to people with disabili- | =
ties. The awards were presented at a dinner
held on October 3, 2003, at the South San\
Francisco Convention Center.

This is a real breakthrough for those of
us who have hearing loss, since we tend to get less attention
than others with more visible disabilities--even though people
with hearing loss form the largest disability group. This event
was widely attended by SHHH leaders from around the state
in order to congratulate Raegene for her ongoing efforts to
enrich the lives of people who are hard of hearing.

The following SHHH members were there to wish her
well:  Jean Collop representing Sacramento; Barbara
Bishop representing Tri-Valley; Rufus Wesley representing
San Jose; Ronda Bonati and Otis Phillips representing San
Francisco; Margaret Azcona representing East Bay; Cindy
Jagger, Northern CA state chapter coordinator, and represent-
ing Diablo Valley; Marilyn Finn, representing the Board of
Trustees. And George Freisleben, Grace Southward, Joan
O'Keefe, Liz Furber, Mary Shafer, Marj Heymans from
Raegene’s Peninsula Chapter. Congratulations, Raegene!.
And now the bad news. .

Was this function accessible to people with hearing
loss? No. This was a disability function and should have
been accessible to hard of hearing people (a disability). The
ALDs did not work well. Our members were seated in the
back of the room where it was hard to lip read. There was no
captioning. They provided sign language interpreters, but
there did not seem to be any deaf participants, so maybe the
interpreters were for the hard of hearing people. (Very few
hard of hearing people understand sign language).

There was a big screen to enlarge faces, which would
have helped lip reading. But the podium was not well lighted
and the cameraman took side and rear view shots and often

panned the audience during speeches. The
screen was set in the corner of the huge ban-
quet room, far away from the speakers.

ADA requirements, Title II-A. This
event is an activity of a local government, the
County of San Mateo, and is covered by Title
II-A of the ADA. Title II-A applies to all lo-
cal and state governments and says that all
programs, services and activities shall be ac-
cessible, unless it would cause an undue fi-
nancial or administrative burden. Two sec-
tions of Title II-A apply—one general and the
other specific. The general section, 3.4400
Modifications in Regular Programs, says
that a public entity must provide an opportu-
nity for a disabled person to benefit from their
services and programs. The specific section,
7.1000 Equally Effective Communication,
says that a public entity must ensure that its communications
with (hard of hearing) individuals with disabilities are as effec-
tive as communications with (hearing) others.

How could this meeting have been made communica-
tions accessible? This meeting should have been captioned.
The captioning screen(s) should be set up on the stage near the
speaker with the captioning in large black and white letters so
that everyone in the auditorium could easily read it. The
speakers should watch the captioning and not speak too fast
for the captioner. They should face the audience, so hard of
hearing people can lip read. For a large function such as this,
have the audio/visual engineer check it out.

BALLOT ENCLOSED
PLEASE VOTE -
DEADLINE DECEMBER 31, 2003

If you want to vote and you think your membership
has lapsed, or you have not joined SHHH, please include
with your ballot a check for $25 made out to SHHH and send
to Rufus Wesley, Nominations Committee, 369 Manila Dr.
San Jose, CA 95119-1934. He will forward your check to Na-
tional.

Or you may join/renew online at www.hearingloss.org,
click on Join or Renew. Then email/write Rufus Wesley,
rwesley@shhhca.org saying you are now a member and that
your vote is valid.

If you have any questions about your membership,
email Toni Barrient at tbarrient@hearingloss.org.
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TEACHERS of the Hard of Hearing or Deaf
UPGRADE YOUR AUDITORY-ORAL SKILLS

by T. Jordon Goulder, Ph.D., Summer Institute for Auditory-Oral Education,
Alliant International University, San Diego, CA

With more and more children getting Cochlear Im-
plants, will you be fully qualified to teach them to listen
and speak?

The one week seminar, Introduction to the Principles
and Practices of Auditory-Oral Education, at National Uni-
versity in July 2003, had an overwhelmingly positive re-
sponse from teachers and allied professionals. Sixty-six par-
ticipants signed up for one week of intense training and at the
end of the training they asked for more! To continue that
training, I hope to enroll 120 teachers and allied professionals
in a 2004 Summer Institute to be conducted over a four-week
period.

2004 Summer Institute: A Certificate Course in Auditory-
Oral Education

In response to the growing awareness of the need for
enhanced knowledge and skills in the area of Auditory-Oral
education, Dr. T. Jordon Goulder will direct a summer insti-
tute for teachers and allied professionals July 20-August 19,
2004. The Certificate program will offer four (4) graduate
level courses, each course receiving three (3) credits. The
courses will be free-standing courses so that participants can
enroll in one, two, three or four courses, (depending on their

mental and physical endurance). The first course will begin
July 20-24, 2004. A self-guided study course will also be of-
fered during the regular school year, receiving three (3) credits.

The Summer Institute courses will be offered through
Alliant International University, College of Education, San
Diego, CA. Graduate tuition will be reduced to allow teachers
and others to participate at a reasonable cost. The current esti-
mate is that a three credit course will cost $600.00. The cam-
pus also offers dormitory accommodations and three meals per
day at a cost of $45.00 per day ($255.00 for the week). Board
and room is on a first come, first served basis. A practicum
course will also be offered for three (3) credits. This course
will be administered during the school year and participants
will complete a guided-study program.

The faculty for the course will be nationally recognized
leaders in the field of Auditory-Oral Education. To be part of
this certificate program, contact Dr. Goulder: 858-623-2777 x

ONLINE SURVEY:
Drive Thru Restaurants

The restaurant community is interested in the experiences
of people with hearing loss with "Drive Thrus" at fast food res-
taurants.

Go to http://fs6.formsite.com/ulSDriveThru/
form213937691/index.html and fill out this survey online.

Enjoy precise phone conversations — crystal clear! The CrystalTone™
amplified telephone by Ultratec gives you powerful amplification

(up to 35dB). Call for a free catalog, or check us out on the web

for more information about the CrystalTone or any other of our
assistive devices.

- Amplified Phones
- Smoke Detectors

- Assistive Listening Devices
- Signaling Systems

- Personal Pagers - Alarm Clocks
- Ultratec TTYs - And More!
F |
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Your Single Source for Assistive Devices ~F Yy

L ¥
1-800-233-9130 (vr1v) www.weitbrecht.com,
2716 Ocean Park Blvd., Suite 1007 « Santa Monica, CA 90405
TEL: (310) 452-8613 (vrrrv) « FAX: (310) 450-9918

J
L . )
E-mail: sales@weitbrecht.com \\_\)

CrystalTone
Amplified Telephone
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EARLY BIRD
SHHH CONVENTION IN OMAHA, JUNE
10-13, 2004

Time to start getting in the mood for the 2004 SHHH
Annual Convention in Omaha! The early bird rate of $185
per person, for members only, is good until January 15, 2004.
A downloadable registration form and direct registration are
available on our secure site, www.hearingloss.org

TWO INTERNSHIP PROGRAMS
FOR COLLEGE STUDENTS WITH
DISABILITIES
Deadline December 15, 2003

2004 Summer Congressional Internship
Administered by the American Association of People with Dis-

abilities (AAPD) and sponsored by the Mitsubishi Electric
America Foundation (MEAF), second-semester sophomores
through first-semester seniors interested in working on Capitol
Hill are encouraged to apply. Accepted candidates will work
in congressional offices in Washington, DC. Roundtrip air
travel and housing will be provided to interns, and each student
will receive a stipend of $1,500. For additional information
and an application, visit www.aapd-dc.org.

2004 Summer Information Technology Internship
Administered by AAPD and sponsored by Microsoft Corpora-
tion, undergraduate students interested in pursuing a career in
information technology are encouraged to apply. Accepted
candidates will work in various agencies in the executive
branch of the federal government. Roundtrip air travel and
housing will be provided to interns, and each student will re-
ceive a stipend of $4,500. For additional information and an
application, visit www.aapd-dc.org.

DOGS FORR THE DEAF, TNC,

10175 Wheeler Foad = Central Point, OF 97502
(541) 826-5220 Waice/ TDD

[541) B26-609a F A

e-mail infoddogsforthe deaf. o

wehsite: www dogsforthe deaf. o

Dogs for the Deaf, Inc. rescues and
professionally trains dogs to assist
people and enhance lives.
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RESEARCH
WANTED: LATE DEAFENED
PEOPLE
AGES 15 THROUGH 45

Psychosocial Impact of Hearing Loss.

Your input may be key to creating and improving
services provided to the late-deafened!

- They say losing your hearing is emotionally and psycho-
logically draining, but just how much?

- They say social support helps coping with your hearing
loss, but just how much?

- They say you should go talk to someone, but do you know
where to go and whom to talk to?

I have decided to research the above questions for my
Master’s thesis. To facilitate data collection, I have devised
a 60-question survey, but I need YOUR HELP! Answer-
ing the questionnaire should take only 20 minutes.

It may provide policy makers with much-needed in-
formation about the underserved, late-deafened community.

Please contact Valerie Stern at vstern@ispwest.
com or (310) 477-7256. You can make the difference!

NEW SHHH CHAPTER OPENS IN
RIVERSIDE

Barbara Tucker, Southern California Chapter Co-
Coordinator, proudly announces the opening of a new chap-
ter in Riverside. The meetings will have captioning and

programs are set up through the end of the year. Linda
Ryssman, (909) 898-1661 Voice/TTY, Ilryss-

man@hotmail.com is the leader.

DID YOU KNOW? TAXIS ARE
LOOPED IN UK

Here’s an update on the efforts of David Myers and
www.hearingloop.org to get induction loops installed eve-
rywhere.

They're doing a great job of providing access in cer-
tain localities here in the United States.

In the UK, most cathedrals, churches, lecture halls,
etc., are now looped. In the not too distant future, all Lon-
don Underground ticket stations and even all London taxis
are to be made communications accessible.

Loop systems are to be mandatory immediately in
all new taxis. Existing taxis will need loops installed by
January 2007.

total recall

THE CAPTIONING PROFESSIONALS

“Total Recall & Instant Display of the Spoken Word”

Realtime Captioning /| Communication Facilitation

SANDY EISENBERG

sandyZgo@earthiink.net

phone (B18) 991-2413
fax (B18) 991-4368
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PRESIDENT’S MESSAGE

Greetings once again to all of our Cali-
fornia members! It’s hard to believe that the
year has gone by so quickly and that this is
the last 2003 edition of The SHHH Califor-
nian. This time of year always has so many
activities to keep us busy. There are the holi-
days, SHHH Founder’s Day, and voting for
our representatives on the SHHH-CA Board
of Trustees (ballot enclosed in this edition).

In November, we honor the founding
of SHHH by Rocky Stone. What an amazing
organization this is! It was started by Rocky
in his basement in 1979, and has grown to 250

list. Do you include “having fun” right along with
“increasing membership”? Keeping a couple of
meetings a year that are purely for fun purposes
helps to give your members some social time to-

of this.

Have you noticed that the Oregon Facing
the Challenge, a Survivor’s Manual is now on our
web site? I had some inquiries as to when this was
going to be printed. Grace has put this on our web
site at www.shhhca.org, click Information, click
Facing the Challenge. She will be editing the infor-

chapters, all over the country. Twenty-three of Sandi Streeter mation to show resources/programs specific to Cali-

these chapters are here in California! However,
we still get emails from people who are not near a chapter, so
evidently we could use more!

There are millions of people out there with hearing
loss. SHHH has been such a blessing to all of us, we need to
take every opportunity to reach out and tell our story to oth-
ers. As we plan our festivities for Founder’s Day, let’s reach
out to anyone we know with a hearing loss and bring them
along to our chapter meetings. Also, if you are possibly able
to do so, now is a good time of year to remember SHHH at
the national level, by sending in a donation to help them con-
tinue to do the work they do for us.

As we near the end of the year, are you thinking about
what you would like to see achieved in your chapters for next
year? I know most of us have such wonderful ideas. It is
nice to make a list at the beginning of the year. At the end of
the year, as you look back, some things will be achieved, and
others will still be in progress, or just added to next year’s

fornia, but there is much there that is wonderful infor-
mation no matter where you live. If you haven’t already done
so, take a look at it and see! You can download whatever you
want of this information and print it yourself!

As 1 bring this column to a close, I’d like to remind
you that the ballot for the SHHH-CA Board of Trustees is en-
closed in this newsletter. Before you get all caught up in the
holiday festivities, please take a few minutes to fill it out and
return it to Rufus “Wes” Wesley, our nominations chair. Vote
for three people you would like to represent you on the SHHH-
CA Board for the next three years. In the past couple of years,
the returned ballots have been pretty low in number, so let’s
see if we can do a better job this year.

I’d like to wish you all a very happy holiday season.
And thank you to each and every one of you wonderful mem-
bers, for all you do for SHHH!

Best Wishes, Sandi Streeter

California Relay Service (CRS) bridges telephone service between individuals who are deaf, hard of hearing, speech
disabled, and hearing. CRS provides access to every telephone customer in California 24 hours a day, 365 days a year.

Statewide Access 711

TTY 800-735-2929
Voice 800-735-2922
Espanol (Voz TTY, ASCII) 800-855-3000
Speech-to-Speech 800-854-7784
ASCl 800-735-0091

The California Relay Service (CRS) is funded by the California Relay Service and Communications Device Fund.

900 Services (TTY) 900-438-9748
International 209-863-0162
Customer Service (TTY) 800-735-0193
Customer Service (V) 800-735-0373
Customer Service (FAX) 877-432-9624

Customer Service email: Ccrs-cs@wcom.com

© 2002 WorldCom, Inc. All Rights Reserved,
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WHAT’S NEW AT DDTP (NOW TADD)

By Phil Kaplan, TADDAC Chair

The name has been changed from DDTP (Deaf and
Disabled Telecommunications Program) to TADD
(Telecommunications Access for the Deaf and Disabled).

Phil Kaplan, San Fernando Valley Chapter of SHHH,
has been named Chair of the TADD Administrative Committee
as of July 1, 2003.

We now have three SHHH members serving on
TADD. Besides Phil Kaplan, Cecilia Hartley represents us
on CRSAC (California Relay) and Karen Street on EPAC
(Equipment program)

Your telephone is a social connection, your link to fam-
ily, friends and workplace, even a lifeline when you need help.
If using the telephone has become difficult, it’s time to get in
touch with the California Telephone Access Program (CTAP).
There are products and services available that can make using
the phone easy again, all free of charge to any California resi-
dent who has phone service and completes an easy certification
form. There is no income requirement.

Specialized devices will allow you to turn up the volume,
alert you to incoming calls, display conversation in text, use the
California Relay Service to assist in understanding, remember
numbers and more.

This program is funded by a small surcharge that appears
on all Californians’ telephone bills. The money collected from
this surcharge pays for both the equipment loan program and
the California Relay Service (CRS). This surcharge appears on
your telephone bill as “California Relay Service and Communi-
cation Devices Fund.”

On August 11, 2003, TADD opened its seventh walk in
service center in Burbank Service centers are available to help
qualified consumers with their telecommunications needs by
offering equipment suited for the hard of hearing or deaf. They

will also exchange equipment if your current equipment is not
working properly. The centers are open Monday through Fri-
day from 9:00 a.m. to 6:00 p.m.

Call Carol Jones, Supervisor at (818) 569-7130 (voice)
or (818) 569-7140 (TTY) for more information about the
Burbank service center.

Here are the seven service centers in California.

CTAP Burbank Service Center (opened August 11, 2003)
303 N. Glenoaks Blvd., Suite 130, Burbank, CA 91502

CTAP Fresno Service Center
1320 East Shaw, Suite 130, Fresno, CA 93710

CTAP Oakland Service Center
1970 Broadway, Suite 650, Oakland, CA 94612

CTAP Riverside Service Center
6370 Magnolia Avenue, Suite 310, Riverside, CA 92506

CTAP Sacramento Service Center
2033 Howe Avenue, Suite 150, Sacramento, CA 95825

CTAP San Diego Service Center
2878 Camino Del Rio South, Suite 400, San Diego, CA 92108

CTAP Santa Ana Service Center
2677 North Main Street, Suite 130, Santa Ana, CA 92705

THANKS FOR YOUR SUPPORT!
The SHHH-CA Board of Trustees wishes to thank the follow-
ing people for their generous donations.

Louise Allen Fronczak Barbara Perkes
Anonymous, two  Mary Hackett Harriett Porch
Alfred Benjamin ~ Roine Harris Edward Saunders
Willis & Alma Sylvia Hedlund Dorothy Schinske
Berke Sylvia Hochscheid Rachel Schwartz
Jean Bonner Phil Kaplan Leslie Stone
Patricia Brogan Mike Keefe Ella Tiffany
Clare Childers Arvid Killam Mary Ann Wallen
Nancy Chubbs Edna Kouns Patricia Weimer
Iz Cohen William Leak Angelina Wentz
John Darby Margaret Rita Williams
Mildred Engel McCune James Wortz
Clarann Mae Olivia Milward Elizabeth Wright

SPECIAL THANKS
to the San Francisco SHHH Chapter for their $1,000
donation to this newsletter.

A TRUE FRIEND OF SHHH

iy
KAISER PERMANENTE:

Thank you, Kaiser Permanente, for your Community
Grant of $5,000 to support our newsletter, and for work-
ing to make your HMO communications accessible to
hard of hearing people.

e Blessed are the flexible for they shall not get bent out of
shape.

e  Only those who risk going too far will ever know how far
they can go.

e For every problem there is a solution that is simple, neat
and wrong.

e  Winners make their goals; losers make excuses.
e To disagree, one doesn’t have to be disagreeable.

e  Accept that some days you are the pigeon, and some days
you are the statue.

e Bekind. Every person you meet is fighting a hard
battle.
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by Carol Waechter, M.S., Psychologist

Part 2 of two parts

COPING STYLES OF SPOUSES
OR SIGNIFICANT OTHERS. Just as
there are coping styles by people with hear-
ing losses, there are also different styles of
coping by spouses or significant others as
they deal with their loved ones’ hearing
losses. How each person deals with his/her
spouse’s loss can be very important to how
the relationship continues.

PROTECTOR/MANAGER This
person assumes the responsibility for getting
what the hard of hearing spouse needs be-
cause he has a hearing loss. Answering
phones, making appointments, interpreting
conversations are all taken on as accepted
responsibilities even in situations when assis-
tive listening devices are readily available.

UNINVOLVED/HANDS OFF -This
spouse lacks any concern at all. The hard of
hearing individual, after all, is the person
with a problem and that is who needs to learn
to cope with it. This person is likely to say, "YOU have a
hearing loss, so DEAL with it."

CRITICIZER - When there is a hearing loss within a
relationship, there is bound to be breakdowns in communica-
tion. This spouse will criticize the hard of hearing individual
for the breakdown by saying something like "You never lis-
ten to me!" or "You don’t pay attention when I’'m talking."
Taking part of the responsibility for breakdowns or admitting
the fact that communication is a two way street never occurs
to this individual.

----------

4 Daniel Ling, co-founder of Auditory-Verbal Inter-
4 national (AVI) died August 9, 2003.

Dr. Ling's contribution to the field of deafness and
4 to the lives of countless children who are hard of hearing or
8 deaf is immeasurable. He will be remembered as a leader

lins, violas, and cellos with amazing acoustic quality--led
% him to study audiology and education of the deaf at the
University of Manchester. This was the beginning of his
y commitment to spoken language for children who are hard
4 of hearing or deaf. He literally wrote the book on what is
{ now known as Auditory-Verbal therapy, transforming

Carol Waechter teaches lip read-
ing classes for Long Beach Com-
munity College. She is a member
of and Professional Advisor for
the Long Beach/Lakewood SHHH
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IN MEMORIAM, DANIEL LING, O.C., Ph.D., 1926 — 2003

VICTIM - This spouse has difficulty
empathizing with the hard of hearing spouse
because s/he is so wrapped up in the effect
the hearing loss has on her/him. The main
concern is how this individual’s life has
changed because the spouse has a hearing
loss.

RESIGNED/REMINISCER - This
spouse is able to look back at all the good
times they have had as a couple and is re-
signed to the fact that all that is changed
now. It is common for this spouse to be
heard saying, "Oh well, we can’t do what we
used to. It’s just not the same now that
has a hearing loss,"

3 SUPPORTER/ENCOURAGER
~ad This spouse is upbeat and helps and encour-
ages the hard of hearing individual without
coddling or demeaning him/her. This spouse
is aware of accommodations that must be
made for good communication to take place
and does his/her share in making this happen.
This spouse is also aware of possible break-
downs in the communication process and develops strategies
to avoid these problems.

ACTIVIST - This spouse is actively involved in helping
all hard of hearing individuals. We often see these jewels ac-
tively supporting their hard of hearing spouses and others with
hearing losses at SHHH meetings.

Spouses also have an IN TRANSITION stage which
would include those who know their relationship is changing
because of hearing loss and are doing their best to learn how to
cope with this adjustment but haven’t settled into one style yet.

]
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the landscape of speech therapy and oral deaf education
forever.
Throughout his distinguished career, Dr. Ling was in-

volved in many national and international committees con-
cerned with human communication. In the 1970s, he was
appointed as a Fellow of the American Speech-Language-
Hearing Association (ASHA), served as president of AG
Bell in the early 1980s, and co-founded Auditory-Verbal

International (AVI). He has received numerous honors and :
awards for his teaching and research including an appoint- pg

ment as an Arkansas Traveler from former U.S. President

Bill Clinton. For his original contributions to the field of p4
deafness and his extraordinary international work with chil- [
dren with hearing loss, Dr. Ling was appointed as an Officer [

of the Order of Canada in 1999.
Dr Ling’s life-long legacy has been to teach deaf chil-
dren to listen and speak. We will miss him.
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WRITE A LETTER/EMAIL
ASK YOUR U.S. REPRESENTATIVE
TO COSPONSOR HR 3103
Want 100 Cosponsors. Only 12 so far

Please contact your U.S. Representative and urge him/
her to co-sponsor Bill HR 3103. To find the name of your U.
S. Representative, go to www.house.gov and enter your zip
code. To phone your representative, call U.S. Capitol
Switchboard at 202-224-3121.

To see the wording of this bill or to check to see
whether or not your representative has signed on as a cospon-
sor, go to http://thomas.loc.gov, click on Bill Summary &
Status, enter HR 3103, click on Cosponsors.

U.S. Representative Jim Ryun (R-KS) introduced HR
3103, the Hearing Aid Assistance Tax Credit Act, which will
provide a tax credit of up to $500 per device toward the pur-
chase of hearing aids ($1000 for two). A tax credit, unlike a
tax deduction, is a dollar for dollar amount. The tax credit
may be taken by an individual age 55 or older or by their de-
pendent child or parent and may be used once every five
years. This bill has no restrictions on what type of hearing
aid or professional provider the consumer may select.

Co-sponsoring the bill are Rep. Carolyn McCarthy (D-
NY), Rep. Jim Walsh, (R-NY), and Rep. Donald Payne (D-
NJ). Rep. Ryun, a former Olympic miler, is well known to
SHHH members for his "early morning runs with Jim Ryun"
at past SHHH conventions. A hearing aid user himself, Rep.
Ryun is aware of the benefits and is taking the lead in making
them more available.

This is a very important bill. H.R. 3103 is a good
first step in the process of getting coverage for hearing aids.
It brings Federal recognition and credibility to hearing aids
and their benefits. We need to get a foot in the door and
this is a start.

Here is a sample letter/email
The Honorable (full name)

House of Representatives
Washington, DC 20515
Dear Mr./ Mrs./ Ms Last Name:

I support H.R. 3103, the Hearing Aid Assistance Tax
Credit Act, and ask that you co-sponsor it.

We need a special tax treatment for hearing aids be-
cause they are not covered by Medicare and most insurances.
While 95% of individuals with hearing loss could be success-
fully treated with hearing aids, only 22% currently use them.
The average out of pocket expense for two hearing aids today
is over $2,800, and thousands of people are unable to afford
them.

(Use this paragraph to describe your own experience
with hearing aids, why they are so important to you, and the
burden the high costs place on your and your family.)

I strongly support this Bill because it would bring the
benefit of hearing aids to close to two million people with
hearing loss - those over the age of 55 and dependent chil-
dren.

Please show leadership on this issue and co-sponsor H.
R. 3103. Thank you very much.

Your name, title, SHHH chapter

Page 7, Winter 2003

H.R. 3103, HEARING AID ASSIS-

TANCE TAX CREDIT ACT
TALKING POINTS

What would H.R. 3103, the Hearing Aid Assistance Tax
Credit Act, do?

Provide a tax credit of up to $500 per hearing aid,
available once every 5 years, towards the purchase of
such hearing aid, available to: 1) individuals age 55
and over, or 2) those purchasing a hearing aid for a
dependent.

Why do we need this special tax treatment for hearing aids?

While 95% of individuals with hearing loss could be
successfully treated with hearing aids, only 22% (6.35
million Americans) currently use them according to
the most recent ‘MarkeTrak’ report, the largest na-
tional consumer survey on hearing loss in America.

It is estimated that there are 28 million Americans
with hearing loss. Included in this figure are 1 million
children under the age of 18 with a diagnosed hearing
loss who are not now using a hearing aid, and around
9.7 million Americans age 55 and over.

40% of individuals with hearing loss have incomes of
less than $30,000 per year. A Department of Com-
merce study indicates that the overall family income
of people with hearing loss is almost half that of the
general population.

30% of those with hearing loss cite financial con-
straints as a core reason they do not use hearing
aids, according to a MarkeTrak report.

The average cost for a hearing aid in 2002 was over
$1,400, and almost 2/3 of individuals with hearing loss
require two devices, thereby increasing the average
out of pocket expense to over $2,800.

Hearing aids are not covered under Medicare, or under
the vast majority of state mandated benefits. In fact,
71.4% of hearing aid purchases involve no third party
payments, which places the entire burden of the hear-
ing aid purchase on the consumer, according to
‘MarkeTrak’.

What is the extent of the problem with hearing loss in this
country?

Hearing loss is the most prevalent birth defect in
America today, affecting 2-3 infants per 1,000 births.
1.2 million children under age 18 have a hearing loss.
For adults, hearing loss usually occurs more gradually,
but increases dramatically with age, with 10 million
older Americans experiencing age-related hearing
loss.

According to “Healthy People 2010, an HHS-led pro-
gram to address America’s health needs, another 10
million young adults and working aged Americans
have noise-induced hearing loss. A primary objective
of Healthy People 2010 is to ‘increase the number of
deaf or hard-of-hearing people who use adaptive de-
vices, such as hearing aids. > HR 943 is one of the
most practical and cost-effective tools government can
use to accomplish this goal.

What is the cost impact of untreated hearing loss?

Children who do not receive early intervention cost
schools an additional $420,000 and are faced with
overall lifetime costs of $1 million in special educa-

(Continued on page §8)
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H.R. 3103 TALKING POINTS

(Continued from page 7)
tion, lost wages, and health complications, according to
a respected 1995 study published in the Intl. Journal of
Pediatric Otorhinolaryngology.

e For workers, noise induced hearing loss is the most
common occupational disease and the second most self-
reported occupational injury.

e Studies estimate a 50-70% reduction of income re-
ceived for workers with untreated hearing loss as com-
pared to that received by their non-hearing impaired
peers.

e For seniors, untreated hearing loss causes additional
costs to Medicare and other health programs due to loss
of independence, social isolation, depression, safety
issues, and quality of life. The Senate Special Commit-
tee on Aging, in Senate Report 107-74, noted: “As the
wave of seniors begins to experience age-related dis-
ability, our current long term care system will not be
able to support this demographic shift.” Hearing aids
help enable seniors to retain their independence and
avoid other long-term care costs.

e In 1999, the National Council on the Aging (NCOA)
conducted the largest known study on the effects of un-
treated hearing loss among adults and their families.
The study quantified both the negative results of un-
treated hearing loss and the positive impact of hearing
instruments on an individual’s quality of life. It found
that impaired hearing results in distorted communica-
tion, greater isolation, withdrawal, reduced sensory in-
put, depression, anger, and severely reduced overall
psychological health. Conversely, hearing aid usage
among those with hearing loss was found to signifi-
cantly impact the following areas:

-Increased earnings power, of around 50%:;

-Enhanced emotional and mental stability and
reduced anger, anxiety, depression and
paranoia;

-Improved health status and less incidence of
pain;

-Reduced social phobias and improved interper-
sonal relationships.

What is the potential utilization of H.R. 3103?

Currently 1.28 million Americans of all ages purchase
hearing aids each year, with some individuals requiring two de-
vices, bringing the total number of hearing aids purchased across
all age groups to approximately 2 million. This number has re-
mained constant over recent years.

H.R. 3103 would provide a potential benefit to a popula-
tion of around 2 million individuals, many of whom cite finan-
cial reasons as the primary barrier to treatment, and would be
available only once every 5 years. H.R. 3103 is not intended to
cover the full cost of hearing aids, but will simply provide some
measure of financial assistance to the groups who are most in
need of these devices but are unable to afford them: those ap-
proaching or in retirement, and families with children.

‘Who supports this bill?

This bipartisan initiative is supported by the Hearing In-
dustries Association, Self-Help for Hard of Hearing People, and
the American Academy of Audiology.

The SHHH Californian

LEGISLATION — CAPTIONING
THANK YOU, SENATOR KARNETTE
All videos used in grades K- 12
must be captioned

Another victory! Slowly but surely we are gaining
communications accessibility. Hard of hearing people want
every single video captioned. SB 842, introduced by Sena-
tor Betty Karnette, D-Long Beach, asking that Universal
Design be applied to all instructional materials is now law.

For hard of hearing students, this means that all
videos used in grades K — 12 shall be captioned after
January 1, 2005.

Existing law imposes requirements upon publishers of
instructional materials. This bill would require publishers
to also apply universal design.

Section 60061.8 is added to the Education Code, to
read:

(a) (2) All video products designed for pupils in
kindergarten and grades 1 to 12 inclusive, shall be
closed-captioned.

To read this bill in its entirety, go to www.leginfo.ca.
gov Self Help for Hard of Hearing People (SHHH),
the largestconsumer organization of Hard of Hearing
people in the United States, thanks Senator Karnette for
introducing SB 842 and getting it passed.

LOUISIANA GIVES HEARING AID
COVERAGE TO SENIORS

Act 1182 allows the Louisiana Commission for the
Deaf to distribute hearing aids using the 5 cent tax col-
lected each month from each telephone line.

This Louisiana State program offering full coverage
for hearing aids to seniors in Louisiana has become ex-
tremely successful. The entire budget was exhausted in just a
few months. In the first five months of 2003, 700 seniors
received hearing aid assistance from the program adminis-
tered by the Louisiana Commission for the Deaf.

The program is targeted towards hearing impaired
people with a documented loss of 40 dB or greater, aged
50 or older with a maximum income of $29,850 for cou-
ples or $22,150 for singles. The program enables seniors
who could not otherwise afford it to get hearing aids. The
state of Louisiana allocated $750,000 to the first six months
of the project.

"It's such a popular thing because we are the only
agency that these elderly, needy people can go to for help
with hearing aids. Medicare does not provide hearing aids
for seniors", said Jan Faulkner, Louisiana Commission for
the Deaf, executive director.

Jan Faulkner expects a high number of hearing aid re-
quests when further financing becomes available after the
first of July.

Source: Shreveport Times, May 5, 2003.
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SHHH CHAPTERS ACROSS CALIFORNIA

NORTHERN CALIFORNIA

Northern CA Chapter Coordinator
Cindy Jagger, cjagger@shhhca.org

1213 Pheasant Dr, Suisun City, CA 94585
707-422-3753 V/CRS

Diablo Valley Chapter

Cindy Jagger, cjagger@shhhca.org

1213 Pheasant Dr, Suisun City, CA 94585
7074223753 V/CRS

East Bay Chapter

Peter Townsend, peterelcer@aol.com
549 Bonnie Dr, El Cerrito, CA 94530
510-524-7964 V

Dorothy Brookover, Tulipup007@cs.com

Fresno Chapter

Susan Coulter susanc@dhhsc.org

5340 No. Fresno St., Fresno, CA 93710
599-225-3323 V 559-225-0116 Fax

North Bay Chapter

Albert Kleid 707-226-6458V

1123 Massa Drive, Napa, CA 94558
Bern Klein, ZBCKLEINZ@aol.com
3200 MacLeod St. Napa, CA 94558
707-226-9832V

Peninsula Chapter

Raegene Castle, raegeneandjack@aol.com
827 Mohican Way, Redwood City, CA 94062
650-369-4717

Marjorie Heymans, 650-593-6760 V
1505 Ralston Ave. Belmont, CA 94002

San Francisco Chapter

Ronda Bonati, RBEBE@aol.com
935 Diamond Street,

San Francisco, CA 94114
415-705-0550 V

Marilyn Finn, mfinn@shhhca.org

San Jose Chapter

Rufus Wesley rwesley@shhhca.org
369 Manila Drive, San Jose, CA 95119
408-229-1041

SHHHasta Chapter

Fred Schlueter FRSchlueter@aol.com
Lyman Miles, lyman@c-zone.net

19393 Covey Lane, Redding, CA 96003
530-275-5727V

Marion Peterson, bomarx@aol.com
P.0.Box 864, Anderson, CA 96007
530-365-0790 V

Sacramento Chapter

Jim Ray, james2733@hotmail.com
8665 Florin Rd #89, Sacramento, 95828
*82-916-383-3777

Tri-Valley Chapter

Hiram Van Blarigan, 925-455-6591

716 Katrina, Livermore, CA 94550
Hvanblarigan@hotmail.com

Barbara Bishop, PTownMoma®@aol.com
925-8469518 V/TTY

SOUTHERN CALIFORNIA

Southern CA Chapter Co-Coordinator
Leo Maggio, Lmaggio@shhhca.org
23410 Kittridge, West Hills, CA 91307
818-340-1503 V/TTY

Southern CA Chapter Co-Coordinator
Barbara Tucker, btucker@shhhca.org
P.O. Box 761,Beaumont, CA 92223
909-849-9315 V

Burbank Chapter

Leo Maggio, Lmaggio@shhhca.org
23410 Kittridge, West Hills, CA 91307
818-340-1503 V/TTY/Fax

Escondido Chapter

Dorothy Wormser, dorthi@worldnet.att.net
851 Concerto Glen, Escondido, CA 92025
760-747-3813 V. 760-737-9149 Fax

Inland Empire Chapter

Gloria DeSart gloriade13@cs.com
13850 Bolo Court, Beaumont, CA 92223
909-845-1856V

Irvine Chapter

Lorraine Fanizza, hear@hearpros.com
5200 Irvine Blvd., #308, Irvine, CA 92620
714-669-0401 V/TTY/FAX

Leisure World /Laguna Woods Chapter
Woodley Butler, woodjr@teambase.com
2248-A Via Mariposa East,

Laguna Woods, CA 92653-2179
949-859-4088 V  949-699-2931 Fax

Long Beach/Lakewood Chapter
Louise Allen, LAllen7099@aol.com
3033 Chatwin Ave.

Long Beach, CA 90808
562-429-7099 V

Raymond Blue, RBluel243@aol.com

Mission Viejo Chapter

Pril Worcester Kirkeby pworcester@hotmail.com
28091 Via Pedrell, Mission Viejo, CA 92692
949-855-6786 V

Orange County Chapter

Mary Clark, frozsquash@yahoo.com
1713 Harvest Lane

Brea, CA 92821

714-255-0655 V/Fax

Redlands Area Chapter
Jim Koski, jkoski@pe.net
18711 Tereticornis Ave,
Lake Elsinore, CA 92532
909-674-5901 V

Riverside Chapter
Linda Ryssman Iryssman@hotmail.com

909-898-1661 V/TTY

San Diego Youth Chapter

Steven Sevier,

2850 Carmar Way, San Diego, CA 97139
619-472-0198 V

Nick Nichols, nicknfreda@aol.com

San Fernando Valley Chapter

Beverley Gaines, geneandbev1948@aol.com.
6927 Cantaloupe Ave. Van Nuys, CA 91405
818-785-8858

Santa Barbara Chapter

Dorothy Holland-Kaupp, dorothyh@west.net
5140 San Lorenzo Dr, Santa Barbara, CA 93111
805-967-5241

SHHH NATIONAL

7910 Woodmont Avenue, Suite 1200
Bethesda, Maryland 20814
301-657-2248 V  301-657-2249 TTY
3019139413 FAX national@shhh.org

www.shhh.org

adh

Both the Chapters and Desks are
current as of November, 2003.
for changes/additions email:

gracetiessen@earthlink.net
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CONTACT THESE DESKS WITH YOUR HEARING LOSS QUESTIONS OR CONCERNS!

Desks are volunteers with expertise in sub-
jects that interest hard of hearing people.
They will answer your questions, give ad-
vice or just lend an ear, depending on your
specific needs.

Advocacy/Access and Accommodation for
Hard of Hearing People

Phil Kaplan

PHILILLINI@aol.com

Assistive Listening Devices
Eric Wormser
760-747-3813, e.wormser@att.net
PO Box 301307, Escondido 92030

Audiology Issues/ Ethics/Training
Kenneth 1. Billheimer, AuD
925-484-3507 V; kenb@hearworld.com
4460 Black Ave. #C, Pleasanton 94566

Cochlear Implants
Cindy Jagger (Northern CA)
707-422-3753
cjagger@shhhca.org
1213 Pheasant Drive, Suisun City 94585
and

Darlene Fragale (Southern CA)

909-862-3004 V
dfragale@dslextreme.com
2063 Mimosa Ct.
San Bernardino, CA 92404

Combined Hearing and Vision Loss
Cathy Kirscher
c/o Helen Keller National Center
6160 Cornerstone Ct. E, San Diego 92121
858-623-2777 x 389 V
858-646-0784 TTY; 858-642-0266 Fax
ckirscher@alliant.edu

Coping and Adjustments to Hearing Loss
Carren J. Stika, Ph.D.

858-623-2777 x386 V;
858-554-1540 TTY
carrenjstika@aol.com
6160 Cornerstone Ct. E, San Diego 92121
and
Laine Waggoner
173 Club Circle Drive, Palm Springs
92264
760-324-4150 V
LaineWaggoner@aol.com

Real Time Captioning at College
Colette Noble
21510akland Road, Spc 254
San Jose, CA 95131
408-944-0898
cnoble@shhhca.org

Education: Hard of Hearing Children
Grace Tiessen
gtiessen@shhhca.org
and
Helen Walter
909-849-6713 V
rhijah@earthlink.net
4325 Mockingbird Lane, Banning 92220

Health Care Access and Advocacy
Margaret Azcona
510-531-SHHH V FAX
margazcona@aol.com

Hearing Aids, Assistive Listening Devices
Ellen Baker
805-522-2159 V; 805-584-1505 FAX
EBakerFAAA@aol.com
2541 N. Clearfield P1., Simi Valley
93065

Lip Reading
Barbara Bishop

925-846-9518 V, TTY
Ptownmoma@aol.com
3496 Smoketree Commons,

Pleasanton CA 94566

And

Felice Kolda, CCC-AU
626-585-8766, Pasadena & LA
310-828-4389, Santa Monica
949-499-2740, Mission Viejo

Independent Living Centers
Mary Skyer
415-543-6698 TTY; 415-543-6222 V
Independent Living Resource Center
649 Mission St., San Francisco 94105

Infant Hearing Screening
Grace Tiessen
gtiessen@shhhca.org

LILS-Locations with Installed Listening
Systems (customized lists available
for $3)

Richard Panzer

707-257-1718 TTY, V, Fax
rpanzer@juno.com

1315 Loma Vista Dr., Napa 94558-
9443

Dogs for the Deaf
Anne Hills annehills@sweep.com
440 Meadowview Dr.
La Canada, CA 91011
818-790-5056TTY 818-790-5416Fax

SHHH California
Sandi Streeter, President
909-845-5174TTY
sstreeter@shhhca.org
PO Box 483,Beaumont, CA 92223

Telecommunications Access for Deaf
and Disabled
Administrative Committee (TADDAC)
Philip Kaplan Chair
Philillini@aol.com
19262 Pebble Beach Place
Northridge, Ca 90326
818-368-1303

California Relay Service (CRSAC)
Cecilia Hartley 925-672-3421 V
cilhartley@att.net
PO Box 600, Clayton CA 94517

Equipment Program (EPAC)
Karen Street 510-526-1950 V
karen_street@sbcglobal.net
1721 Rose Street, Berkeley CA 94703

Work Related Issues: Getting and Keep-
ing a Job When Hard of Hearing

Robyn Tenensap

310-641-3214 TTY; 310-417-8326 FAX

MRTENENSAP@aol.com

California Dept of Rehabilitation

8929 S. Sepulveda Blvd., Ste. 300

Los Angeles 90045

Youths with Hearing Loss
T. Jordan Goulder, Ph.D.
858-623-2777 x408 V; 858-552-1998
TTY
tgoulder@alliant.edu
6160 Cornerstone Ct. E, San Diego 92121

and

Nick Nichols
760-745-4577 V
NicknFreda@aol.com
819 E. 5" Ave., Escondido 92025

To find an SHHH group near you or
To start a new SHHH group
Cindy Jagger, Leo Maggio
Barbara Tucker, Nick Nichols
See page 9 for address/phone

We welcome your suggestions or comments
about the Desks Program. Please contact:
Barbara Bishop
Ptownmoma@aol.com
925-846-9518 V, TTY
3496 Smoketree Commons,
Pleasanton, CA 94566
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Board of Trustees

Sandi Streeter, President
909-845-5174 TTY or Relay
sstreeter@shhhca.org

Marilyn Finn, Vice-President
925-284-2847
Mfinn@shhhca.org

Colette Noble, Secretary
408-944-0898 Voice
cnoble@shhhca.org

Don Ray, Treasurer
925-682-0170 Voice
dray@shhhca.org

Grace Tiessen, Past President
626-796-0034 Voice/Fax
Gtiessen@shhhca.org

Jayna Altman
858-503-0201
jaltman@shhhca.org

Diane Gross
818-367-8360 Voice
Dgross@shhhca.org

Jim Montgomery,
925-684-2731 V/TTY/Fax
jmontgomery@shhhca.org

Rufus Wesley
408-578-8113 voice
rwesley@shhhca.org

Cindy Jagger, ex officio
No. CA Chapter Coordinator
707-422-3753 Voice
cjagger@shhhca.org

Leo Maggio, ex officio
So. CA Chapter Co-Coordinator
23410 Kittridge,

West Hills, CA91307
818-340-1503 Voice/TTY/FAX
Imaggio@shhhca.org

Barbara Tucker, ex officio
So. CA Chapter Co-Coordinator
PO Box 761Beaumont, CA 92223
909-849-9315 Voice  909-849-4036 FAX
btucker@shhhca.org

Steve Noroian, ex officio
National Board of Trustees
925-938-7235 Fax
Sanoroian@aol.com
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THINGS TO DO

1) RENEW/SUBSCRIBE TO YOUR NEWSLETTER, ONLY $7

Please make your check payable to SHHH-CA and mail to Grace Tiessen, 714 Prospect
Blvd, Pasadena, CA 91103.

2) JOIN/RENEW SHHH NATIONAL ONLY $25 FOR
INDIVIDUAL/COUPLE/FAMILY

How do I know if I am a member of SHHH-National?

You are a member of National if you receive the bi-monthly Hearing Loss Journal.

You can sign up online at our secure site, www.hearingloss.org, click “Join or renew” in left
hand column. Or make a check payable to SHHH and mail to SHHH, 7910 Woodmon
Ave., Suite 1200, Bethesda, MD 20814.

3) PLEASE MAKE A GIFT TO SHHH.

| would like to contribute $ :

What a difference SHHH has made in my life! Just imagine a life without amplified tele
phones. Or a life without closed captioning. Or a life without assistive listening devices. Do
you remember not knowing what to tell people about how to help you understand what they
were saying?

We need to keep SHHH National financially healthy and working on our behalf. SHHH
is not a manufacturing plant that can sell a packaged product. We're not a Wal-Mart or a
Home Depot. We're simply a not-for-profit organization whose purpose is to make it possi-
ble for you, for me, and for thousands of other people with hearing loss to lead full and pro-
ductive lives

Please make your contribution on-line at www.hearingloss.org or send a check to
SHHH, 7910 Woodmont Ave, #1200, Bethesda, MD, 20814.

All gifts are 100% tax deductible.

Name

Address City
State Zip

Phone Email

SHHH-California publishes The SHHH Californian quarterly in mid February, May, Au-
gust and November

Demographics. Our database consists of 3200 records: 1200 SHHH members, 1300 California
audiologists, 100 California Department of Rehabilitation Hard of Hearing or Deaf Counselors,
100 Itinerant Teachers of the Hard of Hearing or Deaf, 30 Office of Deaf Access regional/
outreach centers and others interested in hard of hearing issues.

Editor: Grace W. Tiessen, gtiessen@shhhca.org
Layout: Raymond Blue, rbluel243@aol.com

Contributions are eligible for income tax deductions as provided in Section 501 (c) (3) of
the Internal Revenue Service Code.

Mention of goods or services in articles or advertisements does not imply endorsement,
nor does exclusion suggest disapproval.

Any portion this newsletter may be reprinted or disseminated, as long as credit is given to
the individual author or to this publication.

Submissions for the Spring 2004 issue are due no later than January 15, 2004, and should
be sent to gtiessen@shhh.org. Inclusion and/or editing will be at the full discretion of the Edi-
tor.
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Grace W. Tiessen
714 Prospect Blvd,
Pasadena, CA 91103

Address Service Requested

(See Page One)

BALLOT ENCLOSED

You must be a paid-up member of
National SHHH in order to VOTE
Deadline:December 31,

2003

SELF HELP FOR HARD OF HEARING PEOPLE, INC.
Supporting SHHH Chapters throughout California.

Who We Are

Self Help for Hard of Hearing People,
Inc. is an international, non-sectarian,
educational, consumer organization of
hard of hearing people, their relatives
and friends. It is devoted to the welfare
and interests of those who cannot hear
well but are committed to participating
in the hearing world.

SHHH 7910 Woodmont Ave., Suite
1200, Bethesda, MD 20814; telephone
(301) 657-2248 V or (301) 657-2249
TTY. e-mail national@shhh.org

SHHH-CA, California State Associa-
tion of Self Help for Hard of Hearing
People, is affiliated with the national
organization headquartered in Be-
thesda, MD. Both are non-profit and
tax-exempt. The SHHH-CA Tax ID
number is 77-0033506 Anyone residing
in California who has joined our na-
tional organization is a member of
SHHH-CA.

Self Help for Hard of Hearing People, Inc.

is the largest consumer organization of hard of hearing people in the United States.

Our Mission Statement:

To open the world of communication to people with hearing loss
by providing information, education, support and advocacy.

Watch your websites for the latest news.
SHHH-National:www.hearingloss.org

SHHH-California: www.shhhca.org
Webmasters: Grace W.Tiessen and mbbdesign




