
What assets am I able to transfer to a ShareBuilder 
account?

Find out by getting a quote for each of your securities on the Sharebuilder 
website. Look for the Trade button to verify that your secuities are 
transferable.

NOTE: Most assets, including options and select mutual funds, can be 
transferred. To transfer options, please contact Customer Service.

What if the account type and/or account holder names 
do not match?

Transfers can occur between like accounts (i.e. Individual to Individual, 
Roth IRA to Roth IRA). If you wish to transfer an account with a different 
account type, such as a Joint account to an Individual account you must 
also complete a Letter of Authorization.

NOTE: If using a Letter of Authorization, transfers between unlike accounts 
can only take place on Individual to Joint and Joint to Individual accounts.

How long will the account transfer take?

Once we receive your paperwork, a message will be posted to your 
account. Transfers between brokerages generally take between 4 to 6 
weeks to be completed.

If there is a problem with your paperwork, another message will be posted 
to your account informing you of the problem and how to correct it.

What is the difference between a Notary seal and a 
Medallion Signature Guarantee?

institution to verify that a signature is valid. You can obtain a Medallion 

A Notary seal is provided by a Notary Public, a person who is authorized 

your local phone directory.

How much does a transfer cost?

We do not charge for accounts being transferred from another brokerage 

for transferring out.

What if I have more securities to list than there is space 
provided?

We have included an Additional Sheet for Transferring Securities form for 
you on page 3. You will only need to use this page if you are looking to 
transfer more than 5 securities to your ShareBuilder account.

Frequently asked questions

1

2

3

COMPLETE the entire form. Enter information by hand or type directly onto the form in your browser. 

SEND in your forms, by fax or mail. Please allow 3-4 weeks for completion of transfer.4

ShareBuilder Customer Care: 1.800.747.2537

INCLUDE a copy of your most recent statement from the other brokerage and all other required 
documents which might include a second page of listed assets and a Letter of Authorization for a 
registry change. 

SIGN the form in front of a Notary Public or in the presence of someone able to provide a 
Medallion signature guarantee.

Steps to transfer your assets to ShareBuilder:

Transfer assets from another brokerage
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FAX documents to: MAIL documents to:

ShareBuilder fax number  
(available 24 hours per day)

866.996.6417 or 206.805.0791

Capital One ShareBuilder 
P.O. Box 4249 
Seattle, WA 98194-0249

Securities are offered by Capital One Investing, LLC, a registered broker-dealer and Member FINRA/SIPC. Advisory services 
are provided by Capital One Advisors, LLC, an SEC registered investment advisor. Insurance products are offered through 
Capital One Agency LLC.  All are subsidiaries of Capital One Financial Corporation.

ShareBuilder and Capital One ShareBuilder are marketing names for Capital One Investing, LLC.  ShareBuilder 401k and 
ShareBuilder Advisors are the marketing names for Capital One Advisors, LLC.

Securities and services are: Not FDIC insured • Not bank guaranteed • May lose value 
• Not a deposit • Not Insured by any Federal Government Agency



This area reserved for office use.

NOTE:  The account type for both the “FROM” section and the “TO” section must   
                match exactly. If not, you must also fill out a Letter of Authorization form.

Transfer assets from another brokerage

“TO” (ShareBuilder) account information

Account type: O Individual O Joint O Custodial O Coverdell ESA  O Traditional IRA  O Roth IRA

ShareBuilder Account Number: (example: 1234567890)

Account Owner:  Social Security Number:

Secondary Account Owner 
(Joint/Custodial only):   Social Security Number:

“FROM” (other brokerage) account information

Account type:  Individual  Joint  Custodial Coverdell ESA  Traditional IRA  Roth IRA Other

Account Owner: Account Number:

Firm Name:  Firm Phone:

Firm Address: 

Secondary Account Owner (Joint/Custodial only):

Authorization and signature

We require the notarized signature of ALL account owners in order to transfer your assets. If the account type on the “FROM” account and the ShareBuilder “TO” 
account do not match exactly, you MUST complete a Letter of Authorization. Your signature(s) indicate(s) your understanding of and agreement to this transaction.

I/We authorize Capital One Investing, LLC to transfer the assets specified in the above form (and on the attached form if applicable), from the brokerage listed in 
the “FROM” section, to the ShareBuilder account listed in the “TO” section. 

 SIGNature Date

Signature guarantee or 

notary  (required)

X
 SIGNature Date

       (joint owner)

Signature guarantee or 

notary  (required)

X

Assets to be transferred

*All positions are transferred in kind. More to list? See page 3.

Security Name Symbol Quantity (whole shares only)

ShareBuilder cannot complete your transfer without these documents:
1. Copy of your most recent statement from your current brokerage (required for all transfers)
2. additional Sheet for transferring Securities (if necessary)
3. Letter of authorization (if required)

Street Address City, State, Zip

!

Step 1: Type of transfer: Full — transfer all account assets.  Skip to Step 2 to list ALL securities to be transferred.

Partial — transfer only partial cash $                             and/or securities listed below.

Liquidate assets and send all cash

Step 2: Securities to transfer—Indicate what stocks you wish to transfer.* Verify that your securities may be transferred by looking at each quote on the

ShareBuilder web site.
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Additional assets to be transferred

Indicate what stocks you wish to transfer.* Verify that your securities may be transferred by looking at each quote on the ShareBuilder web site. You must list all 
securities to be transferred for either a partial or a full transfer.

Security Name Symbol Quantity (whole shares only)

Additional Sheet for Transferring Securities

This area reserved for office use.

*All positions are transferred in kind.

use this form only if you have more securities to list than there is space provided on the previous page.
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