MCECU Online Banking sign up is Fast,
Easy and Secure

First you'll need a personal computer with an Internet connection and web browser (Internet
Explorer 8.0 or higher). Then proceed to our website: www.mempbhiscu.org.

Next, on our homepage select the Online Banking tab and enter your NetTeller ID (your
NetTeller ID is: cu and your member number (example: cul2345). Click the GO button and
then enter your NetTeller temporary password, which you can obtain from any of our
Member Services Representatives.

If you prefer, you can stop by at any MCECU branch and a Member Services Representative
can assist you, or call us at 901-321-1200 or toll-free at 877-825-3180. Yes, it's that simple!

ALWAYS SECURE Not only does online banking require a unique user ID and password
each time you login; you are also asked to verify a secret image plus an extra password,
exclusive to you — triple the security, triple the assurance.

To sign up for e-statements, simply click the Additional Services tab in

Online Banking, then change your statement preference to Electronic Statements. (As with all
of our electronic services, you must first sign up for online banking services in order to then
sign up to receive your secure e-statements.)

FREE Online Bill Payment Services

Sign up for MCECU’s online Bill Payment services and you’ll have more freedom to enjoy life. With
MCECU’s online bill pay you have convenience, savings, and security. You can:
e Pay your bills electronically, all in one place

e Make secure payments to anyone, anytime
e Verify your account balance as you pay your bills

e Make recurring payments, scheduled payments, one-time quick pay, expedited
payments, and much more

e Receive email or text reminders when bills are due

To learn more about how to simplify your life with MCECU'’s online bill pay visit our website at
www.memphiscu.org and view the online bill pay demo.

Or, if you're ready to get started, simply log in to your online banking account and select the bill pay
link to access the enroliment form.
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