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HIPAA Notice of Privacy Practices:  Prime Therapeutics LLC (“Prime”) and all of its 
operating units and subsidiaries, including Prime’s mail delivery service pharmacy known as 

“PrimeMail” and Prime’s wholly owned subsidiary, Prime Therapeutics Specialty Pharmacy 
LLC (“Prime Specialty Pharmacy”) comply with the Health Insurance and Portability Act of 

1996 (“HIPAA”).  Please read PrimeMail’s and Prime Specialty Pharmacy’s Notice of Privacy 

Practices to understand how PrimeMail and Prime Specialty Pharmacy, comply with HIPAA.  In 

the event of any conflict between this Website Privacy Policy and the Notice of Privacy 

Practices, the Notice of Privacy Practices will control.  

 

Introduction, Scope and Purpose:  Prime understands that the privacy of your personal 

information is important to you.  This Website Privacy Policy applies to your activities and our 

privacy practices on the various websites operated by Prime.  Some pages of this website may 

also describe additional privacy practices applicable to those specific pages.   

 

“You” and similar terms refer to you, the individual using this website, as well as any person or 

entity on whose behalf you are using this website and all others who may have rights through 

you.  As used in this Website Privacy Policy, terms such as “Prime,” “we,” “us” or “our” refer to 
Prime Therapeutics LLC and all of its operating units and subsidiaries, such as Prime Specialty 

Pharmacy and PrimeMail. 

 

This Website Privacy Policy does not apply to information collected through other means such as 

by telephone, through forms sent by mail, or in person. That information may be protected by 

other privacy policies.  This website may include links to third-party websites. This Website 

Privacy Policy does not apply to such third-party websites.  We are not responsible for the 

privacy practices of such third-parties. 

 

Changes:  We may change this Website Privacy Policy.  If we revise this Website Privacy 

Policy, we will post the changes on this page.  We will also provide appropriate notice to you on 

this website and in other appropriate locations based on the type of changes made.  Please visit 

this page to read about any updates. 

 

Information We Collect about You on this Website:  We collect both personal and non-

personal information from and about website visitors: 

 

Personal Information includes: 

• Information that identifies you individually and personally, such as name, postal 

address, e-mail address, telephone number, policy or account number, government or 
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other identification number, your IP address or any other identifier by which you may 

be contacted online or offline, and  

• Information that concerns you, but may not directly identify you, such as zip code or 

certain demographic information. 

 

Non-personal Information includes: 

• Information describing your Internet connection,  

• The equipment you use to access our website, and  

• Usage details. 

 

How We Collect Information on this Website:  We collect this information: 

 

• Directly from you when you choose to provide it to us.  For example, if you fill out a 

form on-line or send us your e-mail address, and 

• Automatically as you navigate through the website. Information collected 

automatically may include usage details, IP addresses and information collected 

through cookies and other passive tracking technologies.   

 

Technologies We Use:  We may use the following technologies to collect certain information 

about you or the computer you use to visit this website:  

 

 Cookies (or browser cookies). A cookie is a small file placed on the hard drive of 

your computer. You may refuse to accept browser cookies through your browser 

settings.  If you select this setting you may be unable to access certain parts of our 

website. Unless you have adjusted your browser setting so that it will refuse cookies, 

our system will issue cookies when you direct your browser to our website. We may 

also use a similar technology, which permits Prime and your health plan to track 

browsing activity across our collective websites. 

 Flash Cookies. Certain features of our website may use local stored objects (or Flash 

cookies) to collect and store information about your preferences and navigation to, 

from and on our website.  Flash cookies are not managed by the same browser 

settings as are used for browser cookies.  

 

How We Use Your Information:  We use information that we collect about you, or that you 

provide to us, including personal information: 

 

 To present our website and its contents to you. 

 To provide you with information, products or services that you request from us or that 

we are contracted to provide through your applicable health plan or employer group. 

 To fulfill any other purpose for which you provide it, such as processing your 

prescription request, or subscribing you to an e-mail newsletter. 

 To provide you with notices about your account and status. 

 To carry out our obligations and enforce our rights arising from any contracts entered 

into between you and us, including for billing and collection. 

 To notify you about changes to our website or any products or services we offer or 

provide through it. 
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 To notify you about any of the benefits or services you may be eligible to receive 

offered through us by your health plan. 

 To allow you to participate in interactive features on our website, if any. 

 To contact you regarding any of our services you have accessed, whether through our 

website or otherwise. 

 To contact you about prescriptions you have purchased from us 

or other pharmacies you use to fill your prescriptions. 

 To comply with applicable laws, regulations, and legal process. 

 In any other way we may describe when you provide the information. 

 To keep a record of our transactions and communications.  

 As otherwise necessary or useful for us to conduct our business, as long as the use is 

permitted by law.  Specific examples include: Analyzing our audience and use 

patterns for the website; storing information about your preferences and allowing us 

to direct or customize specific content to you; recognizing you when you return to 

this website or speeding-up your login. 

 For any other purpose with your consent. 

 

You understand and specifically agree that we may use the information you provide through this 

website to contact you, including any e-mail address, telephone number, cell phone number, text 

message number, or fax number.  We may contact you without limitation regarding: 

 The status of one of your orders you have placed with us. 

 Any services we provide to you, whether through the website or otherwise. 

 Prescriptions you have purchased from us. 

 Other pharmacies you use to fill your prescriptions. 

 Benefits you are eligible to receive through your health plan. 

 Information about medication you are taking. 

 

We may combine any of the above information with other information not subject to this 

Website Privacy Policy.  We may receive this information from you (such as through forms 

submitted by regular mail), from your health plan, or from other third-parties.  This information 

may be subject to other privacy policies, such as PrimeMail’s and Prime Specialty Pharmacy’s 
HIPAA Notice of Privacy Practices. 

 

Sharing of Information: 
 

Non-Personal Information.  Because non-personal information does not identify who you are, we 

do not limit the ways we may use or share non-personal information. For example, we may share 

non-personal information with our affiliates, suppliers, employees and agents, other businesses, 

and the government.  

 

Personal Information. We will only share your personal information with third-parties as 

outlined in this Website Privacy Policy (in its current or future form) and as otherwise permitted 

by law. 

  

We share and give access to personal information to our employees and agents (including 

employees and agents or our affiliates) in the course of operating our businesses. For example, if 
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you sent us an e-mail asking a question, we would provide your e-mail address to one of our 

employees or agents, along with your question, in order for that person to reply to your e-mail. 

We may share personal information with other divisions within Prime and with our affiliate 

entities to ensure that we have the most up to date contact information across these entities and to 

coordinate the services and benefits you receive from us.  

 

We share personal information with your health plan, your heath care providers, and your 

pharmacies / pharmacists to coordinate your care and, as necessary, to arrange payment for 

services and benefits you have received.  We may also share personal information with 

appropriate government agencies as required by law.  

  

We may share and give access to personal information with vendors we hire to perform services 

on our behalf. For example, we may hire a vendor to help us send and manage e-mail. Similarly, 

we may hire vendors to operate some of our websites.  

 

If we share or give access to personal information to vendors we require them to use the personal 

information only for limited purposes, such as for sending you the e-mail in the example above. 

If you believe we or any company associated with Prime has misused or improperly disclosed or 

lost any of your information please contact us immediately and report such matter using the 

contact information provided below.  

 

We may share personal information with a successor if all or part of our business is sold, 

merged, dissolved, acquired, or in a similar transaction, or in the event of a corporate 

reorganization.  

 

We may share personal information in response to a court order, subpoena, search warrant, law 

or regulation. We may cooperate with law enforcement authorities in investigating and 

prosecuting website visitors who violate our rules, or engage in behavior that is harmful to other 

visitors, or is illegal.  

 

Your Choices and Reviewing Your Information:  If you have an account with Prime, then you 

may log on to your account to view certain personal information we have regarding you, and in 

certain cases you may revise this information.  This functionality may also permit you to make 

certain choices regarding use of your personal information.  View the “Login” or similar page for 
this capability.  If you are concerned about information beyond what appears on your account-

page, please contact us as described below. 

 

Do Not Track Disclosure:  This website does not monitor for or behave differently if your 

computer transmits a “do not track” or similar beacon or message.  
 

Website and Information Security:  We use a number of security methods designed to protect 

the security and integrity of information submitted through this website.  These methods include: 

• physical security methods (such as locks and alarm systems),  

• electronic security methods (such as passwords and firewalls), and 

• procedural security methods (such as rules regarding the handling and use of 

information). 
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Due to the nature of the Internet and online communications, however, we cannot guarantee that 

any information transmitted online will remain confidential.  We are not liable for the illegal 

acts of third-parties such as criminal hackers. 

  

E-mail Communications:  Most e-mail, including any e-mail functionality on our website, does 

not provide a completely secure and confidential means of communication. It is possible that 

your e-mail communication may be accessed or viewed inappropriately while in transit to us. If 

you wish to keep your information completely private, you should not use e-mail. We may send 

e-mail communications to you for a range of communications.   

 

Children’s Information:  We do not intentionally collect any personal information from 

children under the age of 13 through this website.  This website is not directed towards children 

under age 13.  If you believe that we have collected personal information from a child under the 

age of 13 through this website, please contact us.  

 

U.S. Audience:  This site is intended for a United States audience.  If you access this site from 

outside the U.S., you acknowledge, agree, and consent that any information you provide, 

including any personal information, will be transferred to and processed by a computer server 

located within the U.S., and subject to U.S. laws and regulations. Further, if you access this site 

from outside the U.S., you acknowledge and agree that you are responsible for compliance with 

any applicable local or national laws, rules or regulations applicable to such use. 

 

California Privacy Rights:  California Civil code § 1798.83 provides certain rights to California 

residents, including the right to request information regarding our disclosure of personal 

information to third-parties for marketing purposes.  To request such information, please contact 

us as described below.  

 

Social Media: We reserve the right to edit or remove postings for any reason, with or without 

notice. Prime is not responsible for the content of any user generated content, and we specifically 

advise you that user generated content may include information that is inaccurate, false and 

misleading.   

 

Please remember that information posted on any of our social media platforms is for general 

informational purposes only and should not be considered medical advice and should not replace 

a consultation with your health care professional. Always consult an appropriate health care 

professional for your specific needs. If you are experiencing a medical emergency, call 9-1-1. 

 

You consent and agree that we may respond to any post / re-post, on-line or off-line in other 

publications, or user generated content. 

 

Social Security Number Protection 
 

In the course of operating our business, Prime may collect or receive access to Social Security 

Numbers ("SSNs”).  We protect the confidentiality of SSNs through various physical, technical, 

and administrative measures designed to protect against unauthorized access or use.  Prime limits 
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access to SSNs to purposes and uses that are lawful, and prohibits unlawful disclosure or use of 

SSNs.   

 

Contact us:  To contact us regarding this Website Privacy Policy and our related privacy 

practices, contact Prime’s Privacy Department using the contact information below. 
 

Prime Therapeutics LLC 

Attn: Privacy Officer 

PO Box 64812 

St. Paul, MN  55164-0812 

 

Telephone:  888.849.7840 

E-mail:  Privacy@primetherapeutics.com 


