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How to Navigate the AHIP Medicare Course

This document is for reference only.

It is a guide provided to help answer any questions you may have about the
AHIP site and its coursework.

It is provided as a PDF, so if needed, please print and/or save this document.

No test questions are taken from the material presented in this document.
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READ ALL OF THESE INSTRUCTIONS CAREFULLY! These instructions can be

—
i

printed by clicking the Printicon - .

REMINDER: AHIP is not the only part of your Humana course work process.
Once you have completed the AHIP exam, within the 3 allowed attempts, you will
need to return to the course outline to complete the rest of the modules needed
to complete your course work requirements.

Please note: If you are using a computer that someone previously used to
complete their AHIP testing, at this time, please log off all current internet
connections. Start a new internet connection and reconnect to the course. This
will ensure that you will have a smooth log in process with the AHIP website, and
your information does not get crossed with the previous user’s information.

Remember: AHIP now offers Fraud, Waste and Abuse (FWA) training and CMS
General Compliance training along with their Medicare Training Course. The
addition of these training programs offers you the convenience to complete the
required training all in one place. (More information about this training on
pages 22 - 24.)

New Users — AHIP Registration:
If you have not created a profile with AHIP since June 2012, you will need to register as a new user,
Instructions on how to complete the AHIP registration process and access the course begin on page 4.

Previous Users — AHIP Login Process

If you have created a profile with AHIP since June 2012, you do not need to register. You can login to
the AHIP website using your National Producer Number (NPN) as your User Name and the password you
created when you did register for the AHIP course. Instructions on how to log in to complete the login
process and access the AHIP course begin on page 9.

Previously taken AHIP with another carrier

If you have previously taken and successfully passed the 2016 AHIP exam through a carrier other than
Humana, you do not need to register. You will only need to log in to AHIP using your National Producer
Number (NPN) as your User Name and the Password you created for the AHIP site. You will not have to
take the AHIP test again. You will only need to pass you score back to Humana. So, once you are logged
into to AHIP’s site, go to page 25 of this document to pass your score back to Humana.



AHIP Registration Process

To begin the registration process, scroll down the page and click the Create a New Account button.

Humana

Contact Us =

Introducing
AHIP Agents & Brokers

Phone: 800.309.3163) SmartBrief e-newsletter

Resources =] Sign Up Today » ANIP

User Guide

Humana

Welcome to Humana's AHIP Medicare Training Portal

First Time Users - During the registration process you will be asked to provide your 7-digit SAN (Solar Agent Number).
This is not the same assignment as your National Producer Number (NPN). If you do not know your SAN, please contact
a member of Humana's Agent Support at 800-309-3163).

Leave and Come Back - After your registration process, you can leave the course and return to it at a later time. The
system will mark your place. If you do leave and come back at a later time, you do NOT need to register. You only need to
enter your NPN and password combination you created during registration to re-access your training.

Already took AHIP with another Carrier - If you took the AHIP exam with another carrier, you will still need to register for
Humana's Training Portal. Upon deing so. a link to AHIP's training will be provided and the system will match your records
from the previous carrier. Upon entry into AHIP's course you will then be able to see your previous course completions on

the landing page. An option to "Send Your Results to Humana" will be available at the top and bottom of the page.

New User Registration Returning User Login

Username (NPN or Email)

If you do not have an existing Account password

Click here to Register

Login I
LR Foraot vour usemame?

Forgot your password?

AHIPE. All rights reserved. Powered by CourseStage from Web Courseworks Lid. You are not logged in. (Login)




Enter your SAN (System Assigned Number). Your SAN is a 7-digit unique number assigned to you by
Humana for identification reasons. It is EXTREMELY IMPORTANT to enter the correct number in this
field. If you do not, you could be charged the wrong amount for the course. If you do not know your
SAN number, please contact Agent Support at 800-309-3163. After your SAN has been entered, click the

Submit button:

Humana

Employee |ID Number

Please Enter your Sysiem -ﬂ'SSIl;II'l&DI Your SAH here I

Number [SAN)*
- There are required flelds In this form marked*

AHIPER011, Al rights resened

You are not lagged in. (Lognh

Poweled by CourseStage from Web Coursewarks Lid

Enter your Last Name, Date of Birth (DOB) and the last 4 digits of your Social Security Number (SSN)
and then click the Submit button.

Humana

Step 1 0f 3
Confidential Information

Please fill out the following required fields:

Last name™® | |

poB* |_ = |
Enter date of birth (mm/dd )

Last 4 Digits of SSN™ | - |

En

There are required fields in this form marked*

AHIP@2011. All rights reserved.
You are not logged in. (Login)

Powered by CourseStage from Web Courseworks Ltd




The Registration page is an 8-part process:

1.

The info you entered on the previous page will carried over to these fields. Please check for
accuracy.

Enter your National Producer Number (NPN) and then enter it again for to confirm it. If you do
not know it, you can click the highlighted link and it will take you to the National Insurance
Producer Registry (NIPR) website. On this website you only need to enter your Social Security
Number (SSN) and your Last Name to find your NPN. Your NPN will become your User Name for
the AHIP site.

Create a Password that you will remember and then enter it again to confirm it. This will be
used in case you need to access the AHIP site again at a later time. The Password must be at
least 6 characters long.

Enter your email address and then enter again to confirm it.

Enter your First Name. Your Last Name will be carried over from the previous page. You can
enter the additional information requested in this section, but it is not required.

Enter your Mailing Address, City, State, and ZIP Code.

Select your preferred language, English or Spanish. If you choose Spanish, the AHIP course and
exam will be presented in Spanish.

Re-enter you SAN. After you have checked all the entered information for accuracy, click the
Register button.

Humana

Step 2 of 3

Confidential Information
Frovide some information to uniquely identify yourself for the AHIP Medicare Training System

F

1 pos |

Last 4 Digits of SSN. |

Las!

National Producer Number

Please provide your Mational Producer Number (NPN) if you have one. Your NPN will serve as your usemanme

NEN® [

2 Contiem NEN® [
Password
Frovide a password 1o access the system. The password must have at least 6 characters

Email address

Please provide an email add

il address will be used for password recovery, system nofifications, and as your username should you nat
have an assigned National P -

Der

Email address

4

Cannm emai agdress*

Personal Information

Mame

=
=
Designanon =
l _J Adamional information
Company name [
Job titie |
Prone numper |
Mailing Address
Srovsae the malling address you can be reached at
Country [Tnited States =l
Language
Indicale your prefered language for laking courses
7 Language [Engiish =

Humana (Brokers)

werity SAN |

Gancel

8

There are required nieigs in tNis form markea*




You will receive notification that your account has been created. Notice that your NPN will be your user
name for the AHIP site. Click the Continue to Home button.

Humana

Medicare Course Home Transcript

Step 3 0of 3

Your account has been created.

Please note your username below. You will need this information for future logins to the site.

Usemame: Your NPN will appear here

Continue to Home

AHIP®2011. All rights reserved.

You are logged in as precontract test (Logout)

Powered by CourseStage from Web Courseworks Ltd,

You will be taken back to your AHIP Home page. Please read the message on the screen.
In the Available section of the screen you will see the AHIP Medicare Training listed. Click this link.

Humana

AW Apety b Broksy
Srwriteiel & rowses

Wi Ly Teddes = aaqn

Humana

Welcome to Humana's AHIP Course Registration Page

Fiease NOte, HUMBNE (DTS Nl T8 BASS0CANES SUCCessiUl pass AHIFS oSl with &

MEETIET 3Eare of B0% Within thres 1831 aempts. Humans Wil fof Sccept By Comgietons

A B A Dy ond e BFED Ihiea BRempts
Leave and Coms Bach - Aler youf egmirabion DIoCes you ¢80 Sy B Coure and (etum jo § 8t 3 et Lme The
wyalem will mas your place If yow g0 Waee and Come Dack B0 B et tre. you 90 HDT Need bo regEle You only need 10
el your MPN A0 SEAWend CoMBINEIon yiu CTEEe ourhy NEgRiTALCN [0 re-aCCeN your Mg

Arrpady ook AHIP with another Came - 0 you ool e AHEP xam e snothe! (el yoo will ii8 nesd o

reginter for Humanes Treming Portal Upon dong $a. 8 ok io A4S irpineng will be provided and Be syiiem will inbich
yOul TeCORCH froeT the REVICUS Ol UD0N entry ik AHIFS (Ourse you will Pen Be ahie 10 6 youl pievious (ourse
COMOSnnS on The aNGnG Saot AN O000N 1o “5end Yow RESUEs 10 Humana™ will be Ivaitie 3 The 100 and totlom of the

s L
Should you need Ay TunneT 3S3Stanc s, you Can draniload & wier gusde Neis
Available

Tress Baineng pians ahe Syasadies for you b0 endoll inta

AHIP Medicare Training

Cept glmn b




You will then receive a message that tells you that you are about to be directed to AHIP’s training site.
Click Yes when you are ready to proceed.

Humana

Medicare Course Home

Transcript

YYou are about to leave this site and be directed to the site: AHIP to access the training: AHIP

Medicare Training.
Yes No |

Are you sure you wish to do this?

Please note: The next 2 pages of these instructions explain the log-in process for those who already
have a profile created for the AHIP site. You can skip these instructions by going to page 11 for
instructions on how to complete the remaining sections of the registration process.




AHIP Login Process

To begin the login process, scroll down the page and enter your Username (NPN) and the password you
created for the AHIP site. Click the Login button. If you do not remember your user name or your
password, you can click the Forgot your username? or the Forgot your password? links and follow
those instructions.

Humana

Contact Us p - - :

\\ AHIP Agents & Brokers
Phone: 800.309.31639) SmartBeiet o newsletter
Resources N S«gn Up Today » ANIP
User Gunde

Humana

Welcome 1o Humana's AHIP Medicare Training Portal

First Time Users - During the registration process you will De asked 10 provide your 7-0igt SAN (Solar Agent Number)
This is nol the same assignment as your National Producer Number (NPN). If you 60 not know your SAN, please contact a
member of Humana's Agent Support at 600-309-3163Q

Leave and Come Back - Afer yOUr registration process, you Can keave the Course and return 10 @ at a iater time. The
System will mark your place. If you do keave and come Dack at a iater ime, you 00 NOT need 10 register. You only need 10
enter your NPN and password COmDINAtion you Created ouring regisiration 10 re-access your training

Already took AHIP with another Carrier - If you 100k the AMIP exam with another camier, you will sl need 10

register for Humana's Training Portal Upon doing s0, a link 1o AHIP's training will be provided and the system will maich
YOUr eCOras from the previous camer Upon entry into AHIF'S course you will then De able 10 &€ yOour previous (ourse
comoiletions on the 1anaNa 0a0¢ AN COBON 10 “Send Your Results 10 Humana® will be avaitable al the 100 and botlom of the

page

Register Login

semame (NPN or Emam) [~

Stant here and Register Password |
Croate a New Account |

AHIPS Al rgrts reserved Powered by CouneSiios Yom Wb Counesona L1 You are nct i0g0ed n. (Logn)




You will be taken back to your AHIP Home page. Please read the message on the screen.

In the Available section of the screen you will see the AHIP Medicare Training listed. Click this link.

Humana

[ cocne oo [RESSEEY

g Ly Todey & e

Humana

Welcome to Humana's AHIP Course Registration Page

Plaass note, HUumons (Qquags Mt I B5S0CiNes SUCCossiul pass AHIFCE esl 'With &
MaETIET SCore Of 0% Within three et P Humana Wil o accept By Comgieions
Pl Wi Ml Biry N0 N SFET Thieh BESmpEs

Ladve and Come Bath - AbS youf MegRirahon DIoiEs, youl C56 BEve B (0L a0 (Fhu 10 @ @t 5 ket Lme The
wydiem will mank your place if you 00 eaer and come Dack o1 & laser fime. you 90 ROT need bo registe You only need o
e your WEN AN BEtEwend ¢OMDINETon i CTEed Gurmg MEgRiraton 1 m-acceus your airmg

Asrsady ook AHIP with another Caimer « 6 you ook e AHEP exam wih snothe! el yoo will 328 nesd 10

reginter for Humanes Trening Portal Ugon dong 10 0 ok i AHE S irpineng will be Drovided Bhad Me syiiem will mbich
your hedordd BoaT the pievicus ClmeT Upoh enlry imhd AHIFS (ourse you will Pen Be abis 10 S8 youl Sieviius (ourse
compieSnns on the andng Baoe AN Oomcd 16 “Send Youw Retults 10 Humana® will be Ivasatie 31 The 100 3nd bodlom of the
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Available

Trhaess maineng pians she svasasies for you b0 endoll into

AHIP Medicare Training
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You will then receive a message that tells you that you are about to be directed to AHIP’s training site.

Click Yes when you are ready to proceed.

Humana

Medicare Course Home

Transcript

YYou are about to leave this site and be directed to the site: AHIP to access the training: AHIP

Medicare Training.
Yes | No |

Are you sure you wish to do this?

10




You will then be taken back to the Registration page. Most of your previous entered information will be
on this page (check it for accuracy). Re-enter the same Password you created on the previous screen.

You will then need to scroll to the bottom of the page to the Site Usage Agreements section. Here you
will need to click I agree to the Legal terms of service and the Privacy statement. To read these
agreements, click their links and they will open. Once you have agreed, click the Register button.

Return to Humana,

Humana

ANHIP

Step 2 of 3
Confidential Information

Medicare Course Home Transcript

Provide some information to uniquely identify yourself for the AHIP Medicare Training System

Last name | ]
DOB [01/01/1985 ]

Last 4 Digits of SSN |

National Producer Number

Please provide your National Producer Number (NPN) if you have one. Your NPN will Serve as your username.

NPNT Your NPN
Click here to look up NPN on NIPR website
Confirm NPN*  Your NPN ]
Verify NPN

Password

Provide a password to access the system. The password must have at least 6 characters

Password™
Enter the SAME password you

Enter Password -
created on the previous screen

Confirm password™®

Verify Password

Email address

Please provide an email address. This email address will be used for password recovery, system notifications, and as your username should you
not have an assigned National Producer Number.

Email address™ |your Email Address |
Enter email address

Confirm email address* [your Email Address ]
Verify email address

Personal Information

Name

Prefix | ~|

First name™ [Your First Name J
Middle name | ]
Last name™ |[Your Last Name ]

Suffix | =

Designation | ~|

Additional information

Company name | ]

Job title | ]

Phone number | ]

Mailing Address

Provide the mailing address you can be reached at.

Address 17 [ Your Address ]

Address 2 | |
City* [ Your City J
State / Territory™ | Your State ~]

Zip code™ |Your ZIP Code ]
Enter your five digit zip code
Country | United States ~|

Language

Indicate your preferred language for taking courses.

Language |English ~
Select your preferred language

Site Usage Agreements

Legal terms of service

I * [ agree to the Legal terms of service I

I * [l agree to the Privacy statement I

Privacy statement

There are required fields in this form marked®.

AHIPS2011. All rights reserved.
You are logged in as precontract test (Logout)

Powered by CourseStage from Web Coursewaorks Ltd

11



You will receive another confirmation that your account has been created. Click the Continue to
Purchase button.

Return to Humana.

Humana

AHIP

Medicare Course Home Transcript

Step 3 of 3

Your account has been created.

Please note your username below. You will need this information for future logins to the site.

Username: Your NPN will appear here

I [ Continue to Purchase ] I

AHIP@2011. All rights reserved.
You are logged in as precontract test (Logout)

Powered by CourseStage from Web Courseworks Lid.

(Continued next page)
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You will then be shown that you are being charged a $125 fee for the course and exam. On this screen
you will need to enter your Billing information and your Payment information.

If your billing information is the same as the information you entered on your profile during the
registration process, you can click the Copy profile information box. By doing so, all of your information
will be entered for you in the needed fields.

AHIP will accept the following credit card types: American Express, Visa, Master Card, or Discover. Select
the card you wish to use from the drop down menu and then enter the 16-digit number from the front
of the card in the Credit Card Number field. You must also enter the month and year of the card’s
expiration date. You will usually find the 3- or 4-digit Card Verification Number on the back of the card;
however some cards may have it on the front of the card.

Once all the needed information has been entered on this screen and checked for accuracy click the
Place Order button.

Billing Information

Product Namss Price @y Sublotad

AH’P Marketing Medicare Advantage and Part O Prescription Drug Plans: Undersianding Medicare 512500 1 E125.00
Basics, Plan Types. and Markeling and Enrolimen! Reguiremenls

Siublotal §125.00

I Grand Total S125.00|

Billing Infermation

I [[] Copy profils inlormation I
[

Tdepheong *

= Payment Information

Card Verification Humber *

Place Order

13



You will receive an order confirmation. You should save this confirmation for your personal records.

This can be done by clicking the Click here to print link. After you have the information needed for your

records, click the Go to my courses button.

ORDER CONFIRMATION

Your order has besn received

¥ o AR PRCIES B DO CORETIgn Tl Wil Oataaln OF pour crder B0 3R 13 BN Y DeTTes s

Lok Foprg B B EOE OF piun Crde LT pleon

Prochact Mawses

Lprwhne Lhedare advariage 5l F et O Fresonplesn Drud Pland Underitindeng Uescars Basscn Puan Tiped w5
L et el L rrsirmart Rijunemas sy FLN S12500 Oedempd 1 12500

Subbatal £§12500

(Continued next page)
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AHIP Medicare Course Parts:

You have now completed the registration process and are now in the AHIP course. In the lower section
of the screen you will see the 5 Parts of the AHIP course listed. Click the links of the course to open the
needed Part. You must complete all 5 Parts before the Final Exam will be available.

Medicare

® Fraud, Waste and Abuse

AHIP

~/ AHIP Medicare Training (Recertification)

Madsare (ol

AHIP Medicane Training (Indal)

i Final Exam
AHIP Fraud, Wasto & Abuse Trasning

& Medicaie Fravd, Waste, & Abuse
& Medicare Fraud, Waste, & Abuse Exam

& CMSE General Compiance Training

By clicking on any one of these links, you will be redirected into a course Part. As you move through the
training, the status of each Part will be reflected in the box to the left of the Part.

AHIP Medicare Trairing {ntial ﬁc t:cr:: ds{‘:g[’:g'e:;gle)
Jedicare Pogram Basics Choices, Wiy, and Benef ] Available, Unstarted
2 In progress
Complete passed
Complete failed
Recommended

rrelimiant

v [x|[&]

§ Final Exam

15



Please note, if you are on the recertification track, it will say Recertification to the right of the course
title on your homepage. The purple arrows to the left of Parts 1, 2 and 3 mean these sections are
recommended, but not required in order to access the final exam.

My Certification
| AMPMedcwe Tranng (Recedficssory 02020000

Courses
m Pan 1 - Overview of Medic are Program Basics' Choloes. Elgibaity, and Benefits
--'u"ﬂ'" 2 . e B0e HeaRh Flang
: Parl X - Meded ane Padt D Press rinticn Difug Coset o
Pan 4 - Mareting Meoslane Advantage and Pam D FLins
Pan & - Ervoliment Guidance Medicaie Advantage and Part D Plans
B Faal Faa
Corbifi 2Bon

After a link to a Part is clicked, the Part will open. To navigate through the training, click on the Next
and Previous arrows located at the top and bottom of the page. To download the slides that are
presented in a Part, click the Download Slides link.

[ConaciUs - | Overview: Medicare Program Basics

BG6 234 G303 Overview
Suppon@AHIPinuance . =
Education oig Medicare Program Basics

Download Content
Materials

Downlaad Siides

Part 1

Fipyie roh doanlo plabis
mabesiaiy e Fendabée 33 a0
offing resource and benedl I
OUN ESErE. ACCRSSIng and
prnbng of Nees e madenals 1y pol
recogneied by Bva Sywkim i

AT 3 Coemipdel 0 siaban

AMHIPSI011 Al nghts resened
Yo Bl kDR WY B8 DI RCONITACE hedl GLodiuh
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Medicare Final Exam and Continuing Education (CE) Credits:
Once you have green checkmarks next to all required Parts, you will be able to take the Final Exam. To
access the exam, click on the Final Exam link.

T AHID Meticare Traking ——

NUKCK

Sorvhicabon

Please note: You must view 100% of the training material (inclusive of attempting all Quick Reviews) in a
Part in order to receive completion status.

You will be asked if you would like to receive Continuing Education (CE) Credits. If you would like CE
credits, click on the Yes, | want to apply for CE credits button. Otherwise, click the No, take me to the
final exam button to proceed.

Medicare
* F::aut:L'h?:':ﬁP and Abuse H u m u n u

Bilun o Herass

Thieh AHIP traenasy progeam quakfes for OF Ceaditn in moat siales (aanmonal fees aoohy 11y wsh i ape 4
WOl e DDy betore (aking e Anal euas

s | wand o spphy for CF credies Ho, ke me 10 e Bnal exam

If you clicked on the Yes, | want to apply for CE credits button, select the box next to the state(s) for
which you would like to receive credit. Then click the Next Step button.

Medicare

@ Fraud, Waste and Abuse

Qetun o Msrrae

Humana

AHIP

Credit selection

wrrsd gt

Step 1 of & Choose your Resident State

North Caroéna VrgTea
PFeorth Dusota Viest Virginag
Camcel

17



Enter your License number and License expiration date. Then click the Next Step button.

W lar i1 s Hioitte

Medicare Hu m_ﬂ_ﬁﬂ

@ Fraud, Waste and Abuse

AHIP

Credit selection

Step 2 of 62 Enter your Boenss information

e creams con LICOALS Namber LGRS B ADITEDON (SR
Alstars [ L8 i >

Frpamy vlap st sbep I

After reading the Attestation Statement, click the box next to | agree. Then click the Next Step button.

Relorn 1o Heffeaa

Humana

Medicare

& Fraud, Waste and Abuse

Mhedtic iire Course Home Tranmscrpt

Credit selection

Shep ) of 6: Attestaticn 1 af 1

MTRFUNSON LA Eet COMYng

e s of Course

el Third peardy™ &S someone with no Eemery

f keds) 18 prar of

jondonng Al ink. Lpon completon of your sum_ he
Iy Uhe Eonior mary et he monior afdat i The

21 will £ snal Lindessnter Compay CF sl receses your montor afam 1| you tiks the Euam wiscal 3 monsse plesent yo il nol

recisve CE crediis and will Buvse B0 cedalie the exam Wil & mondor present

Hefice to 1he Monitar

Thae micriiod st coninm the identty of am unkecsn sludent win 8 photo 1D
| agres I
N

Please download and print any required documents. Once you have done so, you will be able to click on
the Next Step button.

E:?Fd{l.]lrllcn;q-' <5 y and Abuse H U m u n u

Credit election

Saep Jof §; Complets

it Ny it T il O e AMADVIrtd, il [r o fed B e phesdl Wi

Proscut nlig g ateg
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If your state requires a monitoring affidavit, please note your date of completion will be the date that
The National Underwriter Company CE staff receives your monitor affidavit. If you take the exam
without a monitor present, you will not receive CE credits and will have to retake the exam with a
monitor present. When you have agreed to all necessary attestation statements, click the Next Step
button.

Rélem Io Hurfdss

Medicare
® Fraud, Waste and Abuse H U m ﬂ n{]

Credit salection

Step 4 of &: Requiied documsnls
¥iou M Sownicad 8 fegured aSCusenis Belone phodasdng

ALMERTI - |

Pirsous 180 I Fasxl shep

Click the Final Exam link. Then click the Yes button to continue to the Final Exam.

Medicare
@ Fraud, Waste and Abuse H U mu n u

Dplyre T Mgy

AHIP

| Credit selection

Step § of & Final axam

Vi s Compiete T B eadm Beiore you {80 DUt haes e seiected CF dreas Pieade ule T ik Deiow 13
Trardis SOl orke et hdied MEEdy §omgaeded Thee Baal S0 Sual fetebe The $LAS © oro B3 fued Pures CF (redts

[eecm ]

Fresiut veg

You will receive a notice that explains that only three (3) attempts are allowed on the exam. The final
exam consists of fifty (50) randomly selected questions cover all five portions of the training. You need
to pass the exam with a score of a 90% or better. If you fail all 3 attempts then you will not be eligible to
sell Humana products for this selling season. Each exam attempt must be completed in the 2 hour time
frame given. When you are ready to begin the exam, click the Attempt quiz now button.

Humana

(FinaT Exam

Final Exam

Allempts allowed. 3

W’“‘m' Grading melhod: Highes! grade
Education
el Time mit 2 nours
Download Content
Materials I Allompt Guiz now I
Transcript
AHIPESZ011 Al righis resanad

You are logged in as

19



The exam will open and the remaining time is displayed in the upper right-hand corner of the exam
screen. If the 2-hour time limit expires before you complete the exam, your test will be submitted and
graded based on the answers submitted.

Humana

Time

Remaining Medicare Course Home [ COUrSE (Final Exam
1:59:53
Final Exam - Attempt 1
' Mr, Fitts .-..-..
Marks: 1
Choose one O 1.Theonly .......
answer
O 2 Hecoud.......
© 3 Heshould --.....
O 4. Heshould .......
2 Mrs. Pefia .......

Marks: 1

When you have reviewed your answer choices for all 50 questions of the exam, click the Submit all and
finish button at the bottom of the final exam screen.

fan ard T

Timi Ramaming

1:59:09

naria | M. Juckson |

Cheepnormgee ™ 1 Glpdcowewlly - .-
2 Poyscal paml, ------

© lHedw - -

4 Medbcws ------
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Click the “OK” button on the confirmation pop-up window to submit your exam.

ez sage nom wehpage = .?.':j

! ?J Wiou ahe about o closs thes attampt, Onos you cose: the athemgt ol wil no lonoer b abls b0 changs: your answers.

-

Please note:

The final exam will be submitted automatically after 2 hours if you do not close the final exam window.

(Continued next page)
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Medicare Fraud, Waste and Abuse Course Parts:

Once you have green checkmarks next to all required the Medicare Parts and exam, the Fraud, Waste
and Abuse (FWA) training will open. Click the Medicare Fraud, Waste and Abuse link to open the
training.

AHIP Medicare Training

Part 2 - Medicare Heaith Plans

Part 3 - Medicare Part D: Prescription Drug Coverage

Part 4 - Markeling Medicare Advantage and Part D Plans

M/ Part 5 - Enroliment Guidance Medicare Advantage and Part D Plans
Final Exam

AHIP Fraud, Waste & Abuse Training

[_] [Medicare Fraud, Waste, & Abuse
Medicare Fraud, Waste, & Abuse Exam
& CMS General Compliance Training

KRR

(N

To navigate through the FWA training, click on the Next arrows located at the top and bottom of the
page. To download the slides that are presented in the training, click the Download Slides link.

Please note: You must view 100% of the training material (inclusive of attempting all Quick Reviews) in a
Part in order to receive completion status.

P 5 S

Medicare
® Fraud, Waste and Abuse Hu mu nu

ANHIP

Contact Us = | Medicare Fraud, Waste, and Abuse Training =

. 866234 600

& Surrer@A Py Medicare Fraud, Waste, and Abuse Training
ducalion org

Download Content -
Materials

P Download Stides

Pioasa note, downloadable
iraEterias e malable @5 an
offling resotrce @nd bonelil to our
uUsans. Accmasing and prnting of
inese malenals & nol ecognized
by It syntom 1o adminkster @
cempletion slahus

Administration =

22



Fraud, Waste and Abuse Exam:

Once you have green checkmarks next to the Medicare Fraud, Waste and Abuse section, you will be able
to take the Medicare Fraud, Waste and Abuse Exam. To access the exam, click on the Fraud, Waste and
Abuse Exam link.

AHIP Medicare Training

Part 1 - Overview of Medicare Program Basics: Choices, Eligibility, and Benefits
Part 2 - Medicare Health Plans

Part 3 - Medicare Part D: Prescription Drug Coverage
Part 4 - Marketing Medicare Advantage and Part D Plans

Part 5 - Enroliment Guidance Medicare Advantage and Part D Plans
Final Exam

AHIP Fraud, Waste & Abuse Training

7/ |Medicare Fraud, Waste, & Abuse
Medicare Fraud, Wasle, & Abuse Exam
CMS General Compliance Training

JRIRKK

¥

gl

You will receive a notice that explains that the FWA final exam consists of ten (10) randomly selected
questions cover all five portions of the training. You need to pass the exam with a score of a 90% or
better. For the FWA exam, you have as many attempts as needed to pass it. Each exam attempt must
be completed in the 1 hour time frame given. When you are ready to begin the exam, click the Attempt
quiz now button.

Return to Humana.

Medi P
+ Frea(jcli,cvz\lf:'se and Abuse H u m a n a
AHIP

Administration =

Medicare Course Home Course (2015 SP FWA'Exam) Transcript

Medicare Fraud, Waste, & Abuse Exam

Grades
! Profile

The Final Exam consists of ten (10) randomly selected questions covering the
training module for Medicare Fraud, Waste, & Abuse. You must achieve a ninety
percent (90%) passing grade for successful completion.

You will have the opportunity to take the Final on Medicare Fraud, Waste, &
Abuse an unlimited number as part of your enrollment package.

Each Final Exam attempt/submission must be completed within one 1-hour sitting.
The following scenarios represent attempts/submissions that count against your
enroliment:

= Beginning the Final Exam and allowing the timer to expire will result in an
automatic submission
= Clicking the Submit button to submit your answers to the guestions
Note: Simply closing the Final Exam window does not count as an

attempt/submission. If you close the window, your answers will not be saved and
you will need to re-start the exam.

Grading method: Highest grade

Time limit: 1 hour

| CRemsaszoon ) |
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CMS General Compliance

Once you have green checkmarks next to all required the Medicare Parts and exam along with the
Fraud, Waste and Abuse and its exam, the CMS General Compliance training will open. Click the CMS
General Compliance Training link to open the training.

AHIP Medicare Training

y“ Part 1 - Overview of Medicare Program Basics: Choices, Eligibility, and Benefits
M Part 2 - Medicare Health Plans

& Part 3 - Medicare Parl D Prescription Drug Coverage

K/ Part 4 - Marketing Medicare Advantage and Part D Plans

I/ Final Exam

AHIP Fraud, Waste & Abuse Training

vy Medicare Fraud, VWaste, & Abuse
&/ IMedicare Fraud, Waste, & Abuse Exam

CMS General Compliance Training

To navigate through the CMS General Compliance training, use the navigation arrows located at the top
and bottom of the page. To download the slides that are presented in the training, click the Download
Slides link.

and Abuse H u m'a-'_-"'.a

Crwte [A1E CRES Monsrdl Comlance Ty

Developed by the
Centers for Medicare &

I - heda LRS- ¢ Medicaid Services
Complisncs Tiaimng L LT

mun:

There is no exam associated with the CMS General Compliance training.
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Certificates and Transmit scores to Humana:

After you have successfully completed the exam within the first three (3) attempts, a green checkmark
will appear on the homepage. You will also be able to print your AHIP Medicare certification certificate
by clicking the AHIP Certification link.

Courses

I‘a"\{."\.’x

Cerification

The link needed to send your exam results to Humana will be listed on your homepage. To send your
exam results, please click on the Transmit button (shown below). Once you click on the button, your
results will be sent to Humana and your AHIP requirement for the course will have been met. It is VERY
important to click this button! If you do not, your scores will not be sent and you will not be able to
continue with your Humana course work.
My Certifications
| AHIP Medicare Training (Initial) =

omploton Transmession

Send your test results to Humana

| Trml Mok ot thes Brrue J

AHIP Medicare Traimng

NGRS

AHIP Fraud, Waste & Abuse Training

NEKS

Cradits

Furchase additi 1l Cre

Certification

Complaetion Transmissions

= Humana transmited MmM/dd/yyyy (Re-transmit)
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When your completion has been sent, the date stamp and Re-Transmit option will appear. This will

allow you to resubmit your score to Humana, if needed.

AHIP Medicare Training

Overview of Medicare Program Basics: Choices, Eligibility, and Benefils

Medicare Health Plans

Medicare Parn D: Prescription Drug Coverage

Marketing Medicare Advantage and Part D Plans
Enrollment Guidance Medicare Advantage and Part D Plans
Final Exam

AHIP Fraud, Waste & Abuse Training

Medicare Fraud, Waste, & Abuse
Medicare Fraud, Waste, & Abuse Exam
kA CMS General Compliance Training

AR RRE

Credits

Purchase additional credits

Certification
+ AHIP Medicare Cerification

Completion Transmissions
+ Humana transmited mmidd/yyyyRe-transmit)

Course symbol key

(Continued next page)
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My Profile:
To view your profile, please click on the Profile link on your home screen.

—— —
ar—_ b= hitps i rumans crprerstem. comjet s fogn. phe feror e 3 - i) | i o
Fis B4t Vew  Favoles  Teok  Hele & srope B =

W & |gg- 'mmrﬂh.':mmhhﬂ = | o T - rPaoe = [ Took =

Humana

=

Contact Us

For Technical Support:

BEE. 73 E500 COMING N
Updated Health
For more information atsout Insurance

SAMs: Advanced
Studies, Part A

800.309.3163 prr——

Welcome io Humana's AHIF Medicare Training Fortal

First Time Users - Duning the regisiration process you will De asked 1o provioe your T-0igl SAN (Solar Agent Number)
Ths is not the same assignment as your National Producer Number (NPH) I you 90 not know your SAN, pease contact a
member of HUMaNAa's AQen! Suppon a1 B00-309-3163

Leave and Come Back - Afler your regisiration process, you can leave the course and return to it at a laler time. The
system will mark your place If you 0o keave and come back al a tater ime, you do HOT need to register. You only need fo
enter your MPH and password combination you crealed during regstralion 1o re-access your training

Your profile screen will display. To update the info, click the Edit Profile tab.

Humana

Medicare Course Home  Transcript

test precontracttest

Country: United Siales
Cltytown: lousville
Learning plans AHIE Medicare Traning
First access: July 10 1020 AM {3 days 2 hours)
Last access: July 13, 1220 PM ({33 secs)

|  Changs password || Messages |

You are logged in as jesl peconiiaciest (Logoul)

Powered by CoursaStage from Wab Courseworks Lid
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On your profile page you will have access to all of your personal information. You may update any of this
information. Once you update your information please make sure you click on the Update Profile button

at the bottom of the screen.

Humana

Medicare Course Home

Transcript

User Profile

test precontracttest

[ Profile [ Editprofile | Blog | Transcript |

Confidential Information

Information to uniquely identify user in the AHIP Medicare Training System.

Last name ‘ recontracttes |

DOB ‘ |

Last 4 Digits of SSN ‘ 33 |

National Producer Number

Your NPN will be used as your username. If you do not have one your email address will be used as your usermame

HPN™ 159159159159
Click here to look up MPN on MIPR website.

Email

This email address will be used for password recovery.

Email address™ |precontracttest@email.com

Personal Information

Mame

Prefix | ~|

First name™® ‘tgm |

Middle name ‘ |

Last name™ ‘precontracttest |

Suffix ‘ v

Designation | ~|

Additional information

Company name

Job title

Phone number

Mailing Address

Provide the mailing address you can be reached at.

Address 1% ‘123 |

Address 2 ‘ |

City™ [lquisville |

State / Territory™ ‘ Kentucky °|

Zip code™ [40202 |
Enter your five digit zip cod

Country United States

Language

Indicate your preferred language for taking courses.

Language ‘Engllsh b

Update profile

AHIP®2011. All rights reserved

You are logged in as test precontracttest (Logout)

Fowered by CourseStage from Web Courseworks Ltd

There are required fields in this form marked™.
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Log out / Re-enter AHIP’s Site:
There are two different places that will allow you to log out of AHIP’s website. You can use the Logout
link on your home screen....

G_':-r' PR e o ste Comhe et S e e ceae ) B+ x &= -
Fie B Vew Fevotes  Tooks  Hels Eesr B o
WS EH e | Protter Marngement Tool | | g heman: LOgn o the e X | B - B - P = ek -

Humana

tost precontraciiest

Conlact Us

Fod Techaical Suppon:
H6E. 2. 6MFD

For mare information about e

ShMa: Advanced
Studies, Part A
T

BDO, 0%, F163

Welcome 10 Humans's AHIF Medicare Training Portasl

First Time Users = Dumng the regeirabon process you Wil be aiked 1o prosite your T=gigit SAN (Solar Agent Rurmber)
This is nol B Same assgnment a5 your Hational Producer Number (FHPH) 1T you 00 not Know your SAN. please contat a
membar of Humana's Agent Support gt B00- 30093183

Leave and Come Back - Afler your registralion process. you can keave the course and returm 1o i at a taler ime. The
Eyslom Wl mars your place. B you 00 lmiave and coma Dack A 8 iader me, you oo BOT need o register You only need 1o
enler your HPN and password COmBINaton you crealed during regriration 1o ne.access your iraining

Or you can log off from any other screen that shows the Logout link at the bottom of it....

Humana

- Course Home | C (FIna m[2073]) Transcript

Contact Us = Final Exam

866.234 6909 Attempts allowed: 3

Support@AHIPInsurance Grading method: Highest grade
Education.org

Time limit: 2 hours

Download Content

Transcript

AHIPE@2011. All rights reserved.

You are logged in as PreContradTes-

Powered by CourseStage from Web Coursewoarks Lid.
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You will be asked to verify that you want to logout.

Humana

Medicare Course Home  Transcript

Do you really want to logout?

Once you return to AHIP’s main page, you can close the website by clicking the X in the right top corner
of the screen.

P I na: Login to the site - Windows Internet Explorer
&) = [= s e ongeystem.comextistofogn oo SB[ ][x] = memstogm e [ A B

Fil= Edit View Favorites Tools Help I

s &) 5uggested Sites = 2| Web Sice Gallery ~

Humana

» &

Contact Us S|

Introducing

AHIP Agents & Brokers

Phone: 800.209.31635) SmartBrief e-newsletter

Resources = Sign Up Today » ANIP

Humana

Welcome to Humana's AHIP Medicare Training Portal

First Time Users - During the registration process you will be asked to provide your 7-digit SAN (Solar Agent Number).
= This is not the same assignment as your National Producer Number (NPN). If you do not know your SAN, please contact

a member of Humana's Agent Support at 800-309-3163@.

ime. The

Sal

Leave and Come Back - After your registration process, you can leave the course and return to it at a later ti
z Olaco Galrln leave aod rome basdaat 5 [alepimes = = deig regisis <

You will receive the following message. Ignore it and click the X in the right upper corner to close the
screen.

i hittp: /fhimana, kmsihosting. com /it fapplication fstudent finter face, humana/ahipprod fpre_access.aspx?course_content_id=352498enroliment _id=4206046 =]

Access to the AHIP course will be loaded in a new window. If you do not see the new window after 1 or 2 seconds, click here to access AHIP
Once you are instructed to do $0, close the new window and then use the Rerurn button below to return to the course outline.
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You will be brought back to the AHIP launch page. Click the Return button to go back to the remaining

modules of your course. (Remember: AHIP is only part of the course completion

44 WM - Your Prescription b Performance - Windows Interpet Explorer

b} it i Remlhastiveg. com Frid feoolen o fobt thad v = | lerrodment o e-d0060 W e of = 15 X0 Rolaes s = 0lonurse noruy = Jior panirabon_oourss rannier = Lhoosese pante sy | e

AHIP Medicare Course

You will then see the remaining modules of the course that need to be completed.

Launch Conlanl in Mew ¥Win

ETETITETIS

completed I 204Pp Introduction
Part @ AHIP Training Course
completed [ Introduction to AHIP
completed Ti How to Navigate the AHIP Medicare Course
completed mAFriendly Reminder...
completed [T AHIP Medicare Course 100
Part ® sales and Marketing Compliance
FT Humana Sales and Marketing Compliance Introduction
Section @ Humana Ethics
[1:Humana Compliance Document
|—!AccepUDedine Ethics Provisions
Section @ fraud, Waste and Abuse
|-_§ Fraud, Waste and Abuse Overview
[—iAccepU'Dedine Fraud, Waste and Abuse Policy
I T s T S e Tt BT et e N T o ST
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If you need to return to AHIP’s website for any reason, you will need to enter your User Name and
password. DO NOT RE-REGISTER. Your User Name is your National Producer Number (NPN) and
password is the one you created during the registration process.

Humana

Contact Us

AHIP Agents & Brokers
SmartBrief e-newsletter

Phone: msoo.nu@

Resources Sign Up Today » ANIP

Humana

Welcome 1o Humana's AHIP Medicare Training Portal

First Time Users - During the registration process you will be asked 10 provide your 7-aigit SAN (Solar Agent Number)
This 15 not the same assignment as your National Producer Number (NPN) If you 60 not know your SAN, please contact a

member of Humana's Agent Suppor at 800-205-31639

Leave and Come Back - Afer your registration process, you can keave the course and returmn 1o & at a later time. The
system will mark your place If you do keave and come back at a iater ime, you do NOT need 10 register You only need 10
enter your NPN and password COMDINAUON you Created ourng registration 10 re-access your training

Already took AHIP with another Carrier - If you 100K the AHIP exam with another Camer, you will Sl need 10

register for Humana's Training Portal Upon doing $0, 3 Ik 10 AHIP'S Iraining will De provided and the system will maich
yOur records from the previous camer. Upon entry into AMIP's course you will then be able 10 see your previous course
comoletions on the landna 0a0e An ootion 10 “Send Your Results 1o Humana® will be avaitabie al the 100 and botiom of the

page

Register Login

tmorEMﬂ

Start here and Register Passnceo |
Croate a New Account |

Forgot your password?

AHIPG Al ngrts reserved Powered by CouneSiaoe fom ek Conewona L0 You are nct ogged N (Logn)
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This completes the AHIP navigation instructions. After you have completed the AHIP course, please
remember to click the “Transmit” link to send your score back to Humana (see page 25). If Humana
does not receive this score, you will not receive credit for your AHIP exam.

After the AHIP course is complete and your grade has been sent to Humana, you will then need to
return to the original course outline and finish the rest of the requirements for your Humana course
work.

DO NOT FORGET: When you have successfully completed the AHIP exam within
the first three (3) attempts, go back to the course outline to complete the
remaining information needed to complete the requirements of your Humana
course work.

You may want to print these instructions so that you can reference them while completing
the AHIP requirement of your course completion process. You can do so by clicking the Print
i =]

icon &,
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