Letter of Indemnity - NRI Customers DCB BANK

Date:

To,

The Branch Manager,

DCB Bank Limited,

(Formerly Development Credit Bank Limited)
Branch

In consideration of DCB Bank Limited (Formerly Development Credit Bank Limited) (“DCB Bank”)
agreeing to accept instructions issued by me/us from time to time in respect of my/our non-
resident account/s with DCB Bank Branch, in the form of email
transmission from the email ID of the principal account holder, which is not
bearing an original signature (“email instructions"). I/We confirm that:

¢ |/We am/are aware and understand the possible risks involved in connection with giving of any
instructions through email.

e DCB Bank is hereby irrevocably and unconditionally authorised to act on my/our emalil
instructions, which DCB Bank in its sole discretion may believe to have been sent from the
email ID of the principal account holder as has been registered with DCB Bank or which may
otherwise appear to comply with the terms of the mandate for my/our non-resident account/s
with DCB Bank and DCB Bank shall not be liable and/or responsible for acting in good faith on
the email instructions which would be sent from the email ID of the principal holder referred to
herein in any circumstances whatsoever

¢ |/We undertake to keep DCB Bank, its officers, directors and employees indemnified at all
times from and against, all actions, proceedings, claims, losses, damages, costs and expenses
which may be brought against DCB Bank or suffered or incurred by DCB Bank and which shall
have arisen either directly or indirectly out of or in connection with your accepting email
instructions from me/us and acting there upon, whether or not the same are confirmed in
writing by me/us or not.

(Signature of the Principal Account Holder) (Signature of the Second Account Holder)
(Name ) (Name )

April 14 /1.4

DCB Bank Limited (Formerly Development Credit Bank Limited)



