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Automotive Technology (Instructional Services)

Business Administration Division (Instructional Services)

Business Administration Division (Instructional Services)

Business and Office Related Technology (Instructional
Services)

Business and Office Related Technology (Instructional
Services)

‘Communications Division (Instructional Services)

Students will demonstrate advanced skills and knowledge
related to upper end theory of the vehicles engine.

Business Administration Division (Instructional Services) |[*] Students in ECO 2113 (Principles of Economics 1) will

identify and analyze macroeconomic and microeconomic
events (ULO #2).

Students in ECO 2113 Principles of Economics | ULO 2
CLO 9,10,11 will demonstrate mastery of calculating
spending multiplier.

Students in ACC 1213 (Principles of Accounting) will
demonstrate the ability to calculate depreciation (I ULO 1
CLO9).

Students will develop composition skills with an emphasis
on grammer and mechanics of writing.

Students will demonstrate mastery of accounting skills.

Students in ENG 1123 will strengthen the content and
organzation of critical analysis essays and reserach
papers.

Assessment and Target

This planning unit will ensure that at least 50% of the
students will make at least 70% or better on the Chapter
12 test on upper-end theory in the ATT 1715 Engine
Repair course.

This planning unit will ensure that 65% of students in
ECO 2113 will score 70% or better on an assessment

ing the i lip between i in capital
goods and economic growth in terms of opportunity cost
and the production possibilities curve (Chapter 2 CLO#
2).

This planning unit will ensure that the average student
score will be 70% or greater on computing values for
spending, tax spending, the spending
multiplier, the tax multiplier, and the GDP gap.

10.

This planning unit will ensure that 80% of students in
BOT 1713-Mechanics of Communication will score 70%
or better on an assessment of writing workshops that
focus on proper use of grammer and mechanics.

This planning unit will ensure that students will equal or
exceed the state average in the CPAS testing area of
Business Accounting.

This planning unit will ensure that Criterion scores on
entrance and exit essays improve by one point on a six
point scale. Also scores on the writing module of the
CAAP should meet or exceed the national average.

This planning unit will ensure that the average of students’| Test #6 Fall 2012 on calculating Depreciation. Average
calculation of depreciation will rise to 80%, on Test #6, Ch |was 65%--result showed improvement over the previous |activity. Continue the goal of 80%.lllustrate a format for

Need for Annual Outcome Plan of Action

Institutional Goals Strategic Initiatives

If FY 2012-13 there was an increase from 10% to 20% of |We will spend a little more time reviewing students on
the students that scored 70% or better on the Chapter 12 |upper-end theory and make sure that they have grasped
test on upper-end theory in the ATT 1715 Engine Repair |the concepts before they take the test.

course over prior year.

1. Instructional Services; 2. Continuous Improvement Culture 4. Critical Thinking

The average score of all students was 51 and only 33% | The department will modify the content of the survey to
met the threshold of scoring 70% or better which was increase areas of study to be analyzed and reschedule
lower than the target of 65% scoring 70% or better for last|the assessment to be given earlier in the semester to
year. Opportunity cost is a key concept in the study of improve ici| of students. The will also
Economics. This principle helps ensure that resources give the survey test grade status to generate more
are used efficiently in the economy. student interest in doing well on the assessment.

1. Instructional Services; 1. Completion Rates Improvements 4. Critical Thinking

Test 3. Chapter 19 Fall 2013 average was 65%. In addition to lecture and practice tests, offer online
tutorials so that students can obtain visual feedback,

using a variety of calculations. Test #3. Spring 2014.

1. Instructional Services; 1. Completion Rates Improvements 4. Critical Thinking

5. Quantitative Literacy

Modify delivery of instruction to include more calculation | 1. Instructional Services; 1. Completion Rates Improvements 4. Critical Thinking

49%, but was below the 80% goal. calculation. Repeat with examples and explain. Then quiz.
Test T6 on depreciation, Chapter 10.

5. Quantitative Literacy

Spring 2013 CPAS scores in the area of Mechanics of A series of five writing will be i in

ccommunication were lower (65%) than the state average |the Fall of 2013 that will provide instruction on grammer

of 72%. and mechanics. Scores from student work product will be
averaged to derive an overall score. This will be the basis
of the assessment.

1. Completion Rates Improvements

2. Student Services 2. Continuous Improvement Culture

Spring 2013 results show ICC's average in Business Students in the BOT program are difficulty in]1. { . i 3 itative Literacy
Accounting to be 45%. The state average is 55% in this | performing well on accounting parts of the CPAS because|

area. Students are expected to know and understand of a delay between taking BOT 1433-Business

basic accounting for employment. Accounting in the second semester and taking the CPAS

in the fourth semester. Instructors will create an

accounting review module that will be given prior to

CPAS. This new instructional strategy will be

implemented in Fall 2013. It will contain a review of basic

accounting principles and methods.

The spring of 2013 communication with local universities | This planning unit will implement content and structure of |1. Instructional Services;
revealed an increasing need to strengthen and vary the  [longer critical analysis essays, argumentatinve essays,
writing assignments in ENG 1123 to prepare students for |and research papers will be improved. A new grading
future college writing assignments. While the Criterion rubric will be developed to provide more consistency
scores for 2012-13 improved from 3.76 to 4.67 and the  |across the college and from instructor to instructor.
CAAP exceeded the national average by .5 (ICC 62.0, Instructors will be encouraged to use Criterion for posting
National 61.5), continual attention should be given to this |drafts to allow students to receive and evaluate feedback
objective to provide instruction that will serve students on the basic writing components. The department will
well as they continue their studies. Spring 2013 survey of |communicate specific concerns tothe director to the

local college and universities provides direction of this writing centers. Criterion scores on entrance and exit
objective. essays will be compared.

5. Instructional Flexibility 1. Reading

2. Student Services

2. Writing
4. Critical Thinking

3. Technology

Gen Edu Competency

Resources Needed

'Student will purchase Criterion as a part of the required
materials for ENG 1123.

Assessment Results

Results show that only 17% of students made 70% or
better on the Ch.12 upper-end theory test in ATT 1715
Engine Repair course during the 2013-2014 FY. This is
3% decrease from the previous year.

scoring 70% or above was not met. Overall, 50% of

students, 48% of (53/111) met or
eexceeded the 70% target. Of online students, 57% of
completers (20/35) met or exceeded the 70% target.

successful.

Average was 84% revealed success—objective of 80%
was met.

2013-2014 results showed that Mechanics of
C ication students writing

Fall 2013 data showed the overall goal of 65% of students | Continue assessment into 2014 2015 school year. The

completers (73/146) met or exceeded the 70% target. Of |the same to ensure comparability.

Average of 70% was achieved. Targeted goal of 70% was | Continue Objective of 70% for computing macro values

Use of Results

‘We will look at the questions on the test to see which
ones the students struggled with most. We will then use

a |this information to spend more instructional time on those
areas where students were weakest. This is a very long
chapter in the book and we feel that it may be contributing
to the low test scores because of the amount of content
covered in a short amount of time.

assessment instrument, method and timing will remain

into 2014 2015 year to determine if an acceptable trend
develops.

Continue the 80% Objective into 2014 2015 year to
determine if a dependable trend develops.

This approach improved student learning. This approach
will be used again in 2014-2015 to ensure continued

and 80% scored 77% or higher on the assessments. Goal |student success.

met.

Instructor administered Accounting review module to
'CPAS participants. Scores on CPAS in Accounting for
Fall 2013 was 30%. Spring 2014 increased to 50%.

Instructor will continue to give review module before
CPAS.

The English studied ications with

writing assig in ENG 1123.
Respective Criterion scores improved from 3.65 to 4.61
on its 6 point scale. Work continues on which “draft
feedback” product enables students to create the most
improved longer critical essays, argumentative essays,
and research papers. The Pearson provided pre and post
tests were piloted to give feedback in areas of grammar,
research, critical analysis, and literature. Instructors
reported substantial gains in score along with student
progress in the use of MLL (MyLiteratureLab). The 2014
'CAAP scores in critical thinking showed ICC at 57.2 while
the national average was 60.2.

will continue to offer longer, critical analysis
writing assignments. College writing centers, Turnitin, and
other feedback options will be studied further. The
Pearson pre and post tests were piloted and will be
studied to see what 4 key areas showed the most
progress along with individualized progress reported
through the extensive diagnostics offering in MLL.




Communications Division (Instructional Services)

Communications Division (Instructional Services)

‘Communications Division (Instructional Services)

Computer Science Division (Instructional Services)

Computer Science Division (Instructional Services)

Diesel Equipment Technology (Instructional Services)

Early Childhood Education (Instructional Services)

basic knowledge of the language an culture where the
language originates.

Students in ENG 1113 will improve the correctness,
conciseness, and clarity of their writings.

[*]Students in ENG 1113 will write expressive and critical
essays which demonstrate a comman of stucture,
grammar, and mechanics.

Students in CSC 1113 will utilize the computer to locate,
organize, and communicate information.

[*] Students in CSC 1113 will demonstrate the ability to
format a document using modern word processing
lication software.

Students will be able to safely use and inspect handtools.

Students will demonstrate mastery of lesson planning in
respect to proper implementation of Early Childhood
Guidelines.

Students in MFL 1213, 1223, and 2213 will demonstrate a|

This planning unit will ensure that MFL students will
correctly answer 90% of the post-test questions related to
the respective cultures.

This planning unit will ensure improvement of student
writing in ENG 1113 classes. The assessment will be a
comparison of the pre and post test scores along with a
study of scores on the reading and writing modules of the
CAAP.

This planning unit will ensure that 60% of students in
ENG 1113 will score 70% or better on an assessment
regarding writing sentences free from major grammar
erros: sentence fragments, comma splices, fused

SACS noted that this cultural element of MFL should be
addressed. Student scores on post-tests continue to
show proficiency as a result of a cultural journal
assignment.

Last year The Pearson pre-test and post-test scores
showed an i in all areas

Students will continue to develop cultural journals
throughout the course, and instructors will evaluate the
journals and administer a post-test on culture.

The Pearson pretest and posttest will be used to gauge

conciseness, and clarity) with 72% percent of students
tested showing an increase of ten percent or more. Also,
the CAAP scores exceeded the national average in
Writing with ICC scoring 62.0 and the national score of
61.5, but were below the national average in Reading with
ICC scoring 56.9 and the national score of 60.1. In
support of the QEP initiative, the pretest and posttest
scores for the past few years have shown some

. However, more i and
consistencey are needed in the CAAP scores.

Last year 61% of students scored a 70% or better which
was 1% higher than the target of 60% of students scoring
a70% or better. Basic writing skills are mandatory to
success in college and in careers. Students with such

subject-verb P
agreement, shifts in person, number, and mood, and
faulty tenses (ULO#1).

diverse often struggle with organzied, error-
free manuscripts.

in clarity, and
Textbook chapters 2-9 along with specific handbook
assigntments will be used to introduce these concepts to
students. The revised grading rubric will emphaisize these|
key qualities. Instuctors will continue to work together to
improve peer review and continue to work with the college
writing centers.

Writing principles will be introduced with examples and

i with assig and
share assignments that seem to arouse student interest.
Students will find assistance through the college writing
centers. A uniform assessment will be adminstered
across course sections to gauge mastery.

This planning unit will demonstrate student proficiency in | Spring 2013 myitlab data showed an average mastery of |We will review each area, focusing mainly on operating

basic computer terminology, components of the
computer, and the operating system at a proficiency level
of 88% in each area.

This planning unit will ensure that 60% of students in
CSC 1113 will score 75% or better on an chapter

where they describe and
their i in word ing software

by formatting and submitting a document in assessment
software.

This planning unit will ensure that 90% of the students
enrolled in DET 1113 will pass F of

87.8% with the operating system, specifically, at only
73.6%.

Microsoft Word is one of the most widely used word
processing applications. Students need to be proficient in
using this software to be successful in college and the
work place.

End of the year tool ordering has shown that students are

Equipment Mechanics with a "A" and will be able to safely
demonstrate the use of all hand tools and perform a daily
inspection of tools issued to work with in the lab.

This planning unit will ensure that 90% of students in
CDT 2915 (Student Teaching 1) will score an average of
80% or better on a project involving lesson planning in
respect to proper implementation of Early Childhood
Guidelines. This will be measured by the average score
for each student obtained from a project involving (3
activities) large group, small group and center time lesson
planned activities. Students will decide the guideline(s) to
be addressed, create a written lesson plan around an
appropriate activity, and implement the activity in a
classroom setting. There will be a separate grade for each
of the three activities and an overall average score will be
determined.

not a daily of tools before and after
they start working in the lab. Several tool boxes are
missing tools and this is unacceptable practice for young
technicians.

This teaches students employment skills for the actual
hand-on approach to proper lesson planning in a
classroom setting so that children recieve appropriate
guidance and instruction that align with Early Childhood
Guidelines.

system, to improve student understanding.

The word processing concepts needed will be introduced
with chapter materials and reinforced through exercises
and assignments in Word. A uniform assessment will be
given across all course sections to gauge mastery.

Students will be issued a Daily tool checklist to inventory
tool boxes before and after work is performed and
completed in the lab.

Instructors will assist the students in research and
planning activities that implement best practices. This
takes learning that students have experienced in past
coursework and allows them to demonstrate proper
understanding and implementation of what they were
already taught.

1. Instructional Services; 2. Continuous Improvement Culture

12. Cultural and Recreation

1. Instructional Services; 1. Completion Rates Improvements

QEP - Quality Enhancement Plan

1. Instructional Services; 1. Completion Rates Improvements

1. Instructional Services; 1. Completion Rates Improvements

1. Instructional Services; 1. Completion Rates Improvements

1. Instructional Services; 1. Completion Rates Improvements

2. Continuous Improvement Culture

1. Instructional Services; 1. Completion Rates Improvements

6. Appreciation

1. Reading

2. Writing

5. Quantitative Literacy

5. Quantitative Literacy

3. Communicating

2. Writing

3. Communicating
4. Critical Thinking

Students will need access to the computer labs and
myitlab software. Other materials will be included in
textbooks and a lab manual.

Students will need access to myitlab, modern integrated
application software, and the Internet.

Laminated tool checklist with small expo markers.

to the respective aspects of the cultures involved in
foreign language study. 80% of students taking the final
eexam scored 90% or higher on these questions.

The Pearson pre-test and post-test scores continued to
'show improvement with 75% percent of takers showing

an improvement of 10% of more. A study of weaknesses |to improving weak areas. Again, a revised rubric will allow

gives instructors areas to emphasize in the coming

above the national norm in writing, yet 4.2 below the

national norm in reading. The CAAP 2014 scores showed
ICC to be equal to the national norm in writing at 61.5 and

2.8 below the national norm in reading at 57.4.

MFL students scored high on post-test questions related

The 2013 CAAP scores showed ICC to be .5 |centers to address noted weak areas.

MFL instructors will continue to teach the basics of the
language and culture where the language originates.
Since the SAC concern on this issue, MFL instructors
and students have continually shown the cultural element
is being taught by instructors and learned by the
students.

The tests results will be studied in department meetings
allowing instructors to modify teaching strategies geared

students in peer review groups along with college writing

Overall, 58% of completers met or exceeded the target of |Since this item relates directly to a course learning
70% on the assessment. Of traditional students, 51% of |outcome, efforts will continue to help instructors prepare

completers met or exceeded the target of 70% on the

for this assessment item.

assessment. Of online students, 70% of completers met

or exceeded the target of 70% on the assessment.

Analysis of data from the final exam in MyITLab for
‘Computer Concepts showed an average mastery in
Spring 2014 of 86.01% on all knowledge, with a specific
mastery of the operating system at 88.99%.

Although, the mastery of the operating system did
improve and meet the target of 88%, the overall
knowledge of terminology did not. So, we will continue to
work toward the goal of improving proficiency on
terminology and components of the computer, while
maintaining the proficiency of the operating system.

Students in Computer Concepts (CSC 1113)in Fall 2013 | The approach for instruction in this unit appears to be

'showed mastery at 83% and in Spring 2014 showed

mastery at 87% which both exceeded the target of 75%

mastery on an assessment where they described and
their i in word i

software by formatting and submitting a document in
assessment software.

DET 1113 Final grades show that 69% passed with an
A

Based of the scores of the class the following was found. |Based on the above, more work is needed with students

90% of the students did average 80% or better on all

projects monitored. Results by average in each area were

as follows: Team Leader- 91; Displays - 95; Parent
Activity 95; Large Group 86; Small Group 91; Center
Time 91; Work Ethic 93; Competencies 100.

successful. Due to the success of this plan, this approach
will be carried forward to the 2014-2015 year to ensure
that student performance is maintained.

All students could safely demonstrate the use of hand
tools and perform a daily inspection of tools. This outcome|
will not be carried over because more course material is
taught other than tool safety in DET 1113.

in the Large group planning and implementation area.




EMT-Paramedic Technology (Instructional Services)

Fine Arts Division (Instructional Services)

Fine Arts Division (Instructional Services)

Fine Arts Division (Instructional Services)

Fine Arts Division (Instructional Services)

Students will learn the knowledge and skills needed to be
proficient in administering medications in the pre-hospital
setting.

Students in SPT 1113 will be able to stand and
confidently communicate their ideas.

[*] Students in MUS 1113 will be able to identify audio
recordings from the major historical musical style periods.

[*] Students in SPT 1113 (Public Speaking 1) will be able
to recognize and identify the basic elements and concepts
associtated with the art of Public Speaking.

Students enrolled in Jazz Improvisation (MUO 1341,
1352, 2341,2352) will be able to aurally recognize
different styles from within the jazz idiom.

This planning unit will ensure 100% of the students in
EMS 1613 (Pharmacology) will score 75% or better on a
comprehensive exam of pre-hospital medications and
administering these medications.

This planning unit will ensure that 80% of students in SPT
1113 will improve in their ability to deliver speeches with

The student must be proficient in their knowledge of the
o inistering of

These drugs will be covered intensively during the

pre-hospital as well as the
these drugs.

In 2012-13, 71 % of the students decreased their
nervousness by 2 or more points. 78% of students

limited ion in a pre/post level eval
scored on a 10 point scale. The target is to show
improvement over the pre-test scores.

This planning unit will ensure that 70% of students
enrolled in MUS 1113 will score 70% or better on an a
course-level assessment that identifies musical
recordings according to the historical period each
recording represents.

This planning unit will ensure that 60% of students in SPT
1113 will score 70% or better on an assessment of the
persuasive principles (ULO #1) of Speech.

This planning unit will ensure that 70% of students
enrolled in a section of Jazz Improvisation will be able to
aurally recognize and identify accurately (%75 or better)
various genres of jazz.

their by 1 or more points. More
work can be done to help students decrease their
apprehension regarding public speaking skills and
delivery.

Data from the 2012-2013 school year indicates that 27
out of 281 (which is 10%) students that completed the
assessment scored at least 70% or better on an
assessment of musical recordings according to the
historical period. We did have a data collection issue that

to the poor results. This previous attempt to
quantify student learning in the area of auditory
recognition of historical style periods failed dismally.

Data from the 2012-2013 school year indicates that 566
out of 613 (which is 92%) students that the

course. The students will be given hands
on i to the art of inisterir
medications. Students will be given numerous quizzes on
pre-hospital medications during this course.

The speech faculty will provide the students with "tools”
needed to decrease their nervousness. Each instructor
will assess their present strategies and determine what
additional steps can be taken to ease the fears of the
students. Students will do a self-assessment to determine
their initial fear and then again at the end of the semester.
The students will rate their own apprehension on a 10
point scale with 10 being the highest level of
apprehension. The beginning and ending ratings will be
compared to determine what steps should be taken next.

The division chair in conjunction with the chair of the
music department will create individual pre and post test
for each historical style period. Students will be given a
pre and post-test assessment consisting of audio
recordings covering each of the major style periods.

is will be placed on the differences and nuances
of each period discussed. The students’ scores will be
evaluated to see if improvement has been made, and to
see if any positive or negative trends emerge so that

i { i can beii A

uniform assessment will be given across all course
sections to gauge mastery. Furthermore, music faculty
will be advised in the results of the previous year's
assessment concerning this area. A plan agreed upon by
all music faculty will be adopted to encourage a higher
participation rate as well as dramatically improved student
learning outcomes.

The material will be introduced with examples and
i through assi and speech

assessment scored at least 70% or better on an
assessment of persuasive principles (ULO #1) of Speech.
Persuasive is one of the four major speech types.
Students need to be able to express opinions, facts and

ive in a incing and i manner.

In 2012-13, 80% of students enrolled in Jazz
Improvisation scored 75% or higher when asked to aurally
identify jazz recordings according to style, name, and
composer. Improvisation students have been unable to
name or even recognize (aurally) the various styles
associated with jazz. These styles include, but are not
limited to, early Dixie-land, Swing, Bebop, Cool, Modal,
and Fusion.

A uniform will be given
across all course sections to gauge mastery.

Students will be exposed to recordings of various styles of |
jazz through out the course of the year. As these new
styles are introduced, the students will be taught to listen
to the different characteristics that comprise each of
these styles. Additionally, students will be offered
techniques, and analytical skills that will enable them to be|
able to imitate these styles in their own improvisations.

will be in the form of a listening test. Students

will be played examples of various type of jazz and will be
asked to identify the name, composer, and style period.

1. Instructional Services;

1. Instructional Services;

1. Instructional Services;

1. Instructional Services;

1. Completion Rates Improvements

1. Completion Rates Improvements

2. Continuous Improvement Culture

4. Critical Thinking

8. Scientiic Understanding

3. Communicating

1. Completion Rates Improvements

3. Communicating

4. Critical Thinking

6. Appreciation

No additional resources needed.

This amount will cover the costs for duplicatong the pre-
tests and scantron sheets.

All students scored 75% or better on the final in EMS
1613.

The pretest self assessment for public speaking anxiety
average score was a 5.1 out of a possible 10 points. 10
represents the most anxious and 0 represents the least
anxious state of mind. The post test average score was a
1.97.

The fall scores for MUS 1113 were that 78 out of 375
students (18%) scored 70%. In the spring semester, 186
out of 377 students (33%) scored 70% or higher.

Data shows that 980 out of 1268 (77%) students
assessed scored a 70% or higher on the assessment of
persuasive principles.

In 2013-2014 70% of students in Jazz Improvisation
scored a 75 or better on the listening quiz that covered
the various styles of jazz.

The program faculty will continue to stress the importance
of the i of drug ini i

Statistically this outcome shows great success. However,
there are factors that require it to be carried forward to
next year. The first is that not all sections of speech were
recorded and reported successfully, so the pool of data is
not large enough to be statistically viable. Secondly, fear
of public speaking is a very common and often debilitating
fear. That fact makes this annual plan a critically
important part of preparing students to be productive and
reliable concerning their abilities to clearly articulate ideas
to groups of people of any size. This plan should be
carried forward to next year.

The scores for this planning unit failed miserably. The
primary reason seems to be due to lack of faculty
participation and support of the concept of teaching
students to be able to aurally discern historical style
periods. This goal is worthwhile and will be repeated with
a slightly different methodology.

The goal of this annual plan was met. This plan needs to
be repeated for one more year to maintain this level of
student success before altering the plan to measure
student success in one of the three remaining speech

types.

This plan was successful. The approach of teaching
improvisation partially through the use of recordings of the
differing styles of jazz has proven very effective. This plan
is relatively easy to implement and should remain in the
pedagogy of the course, but the repeat of the annual plan
seems unnecessary.




Forestry Technology (Instructional Services)

Gerontology Certificate (Instructional Services)

Health, Phys. Ed, & Rec. Division (Instructional Services)

Health, Phys. Ed, & Rec. Division (Instructional Services)

Learning Resources (Instructional Services)

Learning Resources (Instructional Services)

Students will develop a detailed educational plan.

Students (Gerontology 2843 End of Life Issues) will
distinguish suicide risks in older adults.

["IStudents in HPR 2213 (First Aid & CPR) will
demonstrate the knowledge and skills needed to perform
Y

first aid and C:
resuscitation (CPR).

Students will demonstrate an understanding of the
essential nutrients, functions in the body, digestion,
metabolism, and problems associated with deficiencies/
excessive intakes of these nutrients.

To provide access to a broad range of library and
information resources in support of teaching, research,
and service.

To provide access to a broad range of library and
information resources in support of teaching, research,
and service.

This planning unit will ensure the 85% of each freshman
class will score an average of 80% or better on the 150
points educational plan graded by rubric.

This planning unit will ensure that the average of
Gerontology (Gerontology 2843 End of Life Issues)
students who can distinguish suicide risks in older adults
at 70% on Module 1 quiz. The time frame is Spring 2014.

This planning unit will ensure that 70% of students in
HPR 2213 will score 70% or better on an assessment of
one-rescuer CPR as outlined through the American Heart
Assoc. (ULO #3).

The planning unit will ensure that 80% of students
enrolled in Principles of Nutrition (FCS 1233, FCS
1253/BIO 1613) will increase their knowledge of essential
nutrients as a result of a pre / post test by one letter
grade. Students will explain the functions, food sources,
digestion, absorption and nutrition-related diseases
associated with these essential nutrients.

This planning unit will ensure that 90%of the faculty will
find that the traditional library collections in various
formats are adequate to meet their course needs via
annual faculty survey of the Learning Resource Center.

This planning unit will ensure that 90% of the faculty will
find that the traditional library collections in various

formats are adequate to meet their course needs via
annual faculty survey of the Learning Resource Center.

Average scores from 2011-12 were 94% and from 2012-
13 were 90%. This ensures that the majority of students

Parts of the educational plan include a detailed 3 to 5
page research paper for career(s) of choice with

have a plan of action and goal in mind from the beginning
of their college career and that they have a better
understanding of the requirements of their career and
outcomes they want to achieve.

Since older male adults represent the fastest growing
segment of suicide in the U.S., it is important that
gerontology students understand the risk factors
associated with suicide.

Data from the 2012-2013 school year indicates that
approximately one hundred ninety three (193) out of two
hundred twenty five (225) (which is 86%) students that
completed the assessment scored at least 70% or better
on an assessment of one-rescuer CPR as outlined
through the American Heart Assoc. (ULO #3). Students
involved in the HPR curriculum should know and be able
to demonstrate this life-saving CPR skill.

Last year 90% of students increased their knowledge of
essential nutrients by one letter grade of as evidenced by
the pre\post test. Students must have a basic knowledge
of nutrition and essential nutrients to build a foundation in
i d maintaining a healthy lifestyle during

an
stages of the life cycle.

A review of resources for the AD Nursing Program at the
Tupelo Campus Learning Resource Center indicated a
need for additional current books to support the
curriculum as the AD Nursing Program transfers to a new
facility on the Tupelo Campus.

salary job
responsibilities, and potential employer information. A
detailed course schedule for up to 9 semesters depending
on transfer or Associates of Applied Science completer
will also be developed. Students will be required to follow
provided format. These plans will be stored in advisee
files.

We will outline within the lecture and as part of the
practice exercise.

The material and steps will be introduced then reinforced
through hands-on dummy practice. Students will
understand how CPR can dramatically preserve brain
function and improve outcomes of a person who is not
breathing from cardiac arrest. A uniform assessment will
be given across all course sections to gauge mastery.

Students will research nutrition-related diseases and
develop options for lifestyle changes that reduce risks of
these diseases.

The Director of the LRC will confer with the Associate
Dean of Nursing to determine appropriate book titles for
purchase. Books will be purchased at a cost of not more
than $3,000 from the regular LRC budget. Books will be
processed and made available to students and/or faculty
at the beginning of the 2014 school session.

A review of allied health resources by AD Nursing faculty
indicated a need/desire for an additional electronic
database to support the nursing curriculum. Faculty
requested that the current subscription to CINAHL (online
database for AD Nursing) be upgraded and that another
online database, Nursing Reference Center, be added to
the collection.

The Director of the Learning Resource Center has
negotiated with Ebsco (vendor for CINAHL online
database), for pricing to upgrade CINAHL and purchase
their Nursing Reference Center Package for the 2013 -
2014 school session. Both products will be purchased at
a cost of $4,974.00, from the regular LRC budget.
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20| copies of test and quiz strips.

3000

4974

Books will be purchased from the regular Tupelo Campus
LRC budget, not to exceed $3,000.

Each entering Freshman in the Fall Semester was
required to develop an Educational Plan as part of the
Introduction to Forestry Course. The average score for
this assignment was 83% which is above the target,
however only 75% of the class scored above the desired
80%. It is important to note that scores have decreased
due to more criteria and stricter grading practices.

The correct time frame is Spring 2014, rather than Spring
2013. 100% of students scored above 70% on this quiz.
The high score on the quiz was 100% and lowest score
was 72%.

In Fall 2013, overall 72% of students achieved the target
of 70%. Of traditional students 79% achieved the target.
Of online students 65% achieved the target. In Spring
2014, overall 64% of students achieved the target of 70%.
Of traditional students 58% achieved the target. Of online
students 69% of students achieved the target.

In fall 2013, 82% of students assessed improved at least
one letter grade. In Spring 2014, 84% of students
assessed improves at least one letter grade.

Because of budget cuts, we were not able to purchase
the complete list of requested nursing books. The LRC
purchased 18 of the requested books at a cost of $1,800.
The books were processed and made available to nursing
students in the spring of 2014. Library instruction
sessions for all first-year nursing students will be
conducted in August 2014. A review of the new books, as
well as current resources, will be included in the
instruction sessions. Of 261 students surveyed on the
Tupelo Campus in the spring of 2014, 85% indicated that
they were satisfied with the print and online resources
provided by the LRC (12% indicated a Neutral response).
97% of the faculty surveyed in the spring of 2014
indicated that the print and online resources provided by
the LRC were appropriate for their program areas.

Students are more aware of the different careers available
to them in the field of natural resource management,
classes that are part of the different curriculums, and
realistic starting salaries for certain positions.

This outcome goal was successfully achieved. Loop is
closed for this goal.

It was discovered that one traditional course section was
not assessed, resulting in a lower achievement rate for
the Spring semester. This outcome will be carried forward
into 2014-2015

Student mastery has been maintained. This outcome is
now a routine part of instruction.

The LRC will continue to purchase appropriate printed
and online resources and provide instruction in their use
for traditional and online students.

CINAHL will be upgraded to CINAHL Complete (full text
for more than 1,300 journals indexed in CINAHL) and
LRC will purchase the Nursing Reference Center (over
3,000 Quick Lessons & Evidence-Based Care Sheets), at
a cost of $4,974.00. The databases will be available via
the ICC LRC web page after July 1, 2013, and all first-
year nursing students will be instructed in their use at the
required library instruction sessions in August.

The LRC purchased the upgraded CINAHL Complete and
the Nursing Reference Center at a cost of $4,974.00, and
made them available to students in August 2013 via the
LRC webpage. All students who participated in library
instruction sessions during the 2013-14 school session
were instructed in the usage of the new databases. Online|
instructors made the information available to their
students via Canvas. Of 261 students surveyed on the
Tupelo Campus in the spring of 2014, 85% indicated that
they were satisfied with the online resources provided by
the LRC (12% indicated a Neutral response). 97% of the
faculty surveyed in the spring of 2014 indicated that the
online resources provided by the LRC were appropriate
for their program areas.

The LRC will continue to purchase appropriate online
library resources and provide instruction in their use for
traditional and online students.




Mathematics Division (Instructional Services)

Mathematics Division (Instructional Services)

Natural Science Division (Instructional Services)

Natural Science Division (Instructional Services)

Natural Science Division (Instructional Services)

[*] Students in MAT 1313 (College Algebra) will use the
fundamental properties and laws of mathematics to solve
equations and inequalities (ULO #1).

Students in MAT 1213 College Math 1 will demonstrate
proficiency in performing operations with integers. (CLO
#1)

Students in CHE 1213 (General Chemistry |) will
demonstrate quantitative literacy through the utilization of
laboratory equipment, calculators, graphs, charts, and/or
tables to summarize, analyze, and interpret information.

[*] Students in BIO 2514/2510 will be able to determine
the origins, insertions, and actions of specified muscles
utilizing the ADAM software resource found in the LRC.

Students in PHY 2244 (Physical Science I) will write
assignments and/or laboratory responses which reflect
the application of scientific reasoning as it pertains to
controlled environments and/or real life situations.

This planning unit will ensure that 60% of students in
MAT 1313 will score 70% or better on an assessment of
second degree equations (CLO #2).

This planning unit will ensure that 75% of the students
enrolled in MAT 1213 College Math 1 will complete
operations on integers with at least 70% accuracy on
related items from a test.

This planning unit will ensure that 70% of the students in
General Chemistry | will demonstrate quantitative literacy
by successfully generating a manual graph and correctly
adding annotations to the graph. Success will be

by a student receiving a grade of ‘C’ or better
on the Beer's Law laband the CAAP results will show that
ICC students will equal or exceed the national mean in
Science.

This planning unit will ensure that students enrolled in BIO|
2514/2510 will be able to determine the origins, insertions,
and actions of specified muscles utilizing the ADAM
software resource found in the LRC. 60% of the students
will score a minimum of 80 on the assignment.

This planning unit will ensure through a course level
assessment that students in Physical Science | will
demonstrate the ability to properly write a laboratory
report based on a freefall experiment by scoring an
average of 10.5 out of 15 or a grade of ‘C’ or better and
the CAAP results will show that ICC students will equal or
exceed the national mean in Science.

In Spring 2013 37% of students in MAT 1313 scored 70%)
or better on an assessment of second degree equations
(CLO #2) which was lower than the target of 60%.
Factoring is an important process in algebra that is used
to simplify expressions and fractions and solve equations.

Itis vital that students at this level be proficient in
performing operations with integers to move on through
the developmental math program. In the Spring of 2013,
73% of the students fons on integers

Four of the ten problems on the SLO assessment will be
changed to better reflect the type of assessment
problems to which the students are more accustomed on
the The SLO will
be administered to traditional students immediately after
the completion of Test 1, instead of being administered at
the end of the semester. This should improve the
participation rate, as well as the resulting scores. The
concepts will be introduced with chapter materials and
reinforced through exercises and assignments. A uniform
assessment will be given across all course sections to
gauge comprehension.

Our instructors will make a concerted effort to strongly
encourage students to participate in open lab
opportunities for remediation. Also, we want our

with at least 70% accuracy, which was better than our
target of 65%. We would like to continue the
improvement, and thus have set a higher target.

This outcome was previously tracked during the 2008-
2009 school year. Instructors were pleased with results
and determined that the additional instruction concerning
graphing and the use of the computer to generate the
graph was a great help to the students' learning. However
at that time is was decided to give consideration to future
graphing which does not involve using the computer to
see if the students’ understanding of proper graphing
techniques carries over into manual form or vice versa
and to determine if the students at risk for meeting this
learning outcome have been excluded by the time
Chemistry Il is reached. The 2013 CAAP Science results
were ICC 60.1, National 59.2 and the 2012 CAAP
Science results wer ICC 59.3, National 59.2.

Data from the 2012-2013 school year indicates that

completed the assessment scored at least 80% or better
on an assessment of origins, insertions, and actions of
specified muscles. This outcome is being continued from
2012-2013 for two reasons: 1) Anatomy TV was not
available during the past year and there was some
confusion among the students as to what resource they
were to use for the assignment 2) failure to meet outcome
from previous year

The data from previous years did not indicate a consistent
improvement in student performance. This outcome is
being implemented to provide current data to determine if
there has been improvement in student performance
since the last data was collected. The 2013 CAAP
Science results were ICC 60.1, National 59.2 and the
2012 CAAP Science results wer ICC 59.3, National 59.2.

to make identify those students struggling to
master this concept, and remediate before the
is taken.

General Chemistry | students will perform a Beer's Law
experiment in which a graph of absorbance verses
concentrations will be manually plotted. The students will
draw the best fit straight line through the graphed points
and then determine the slope and Y-intercept of the line.
The student will formulate the equation for the line (y
intercept form: y=mx + b) The student will use the derived
equation to determine the concentration of an unknown
from a given absorbance.

Students will be required to complete a homework

LRC. 60% of the students will score a minimum of 80 on
the assignment.

The same protocol for this outcome wil ially remain the:
same as the previous years: Students will perform the
free-fall experiment to gather data and draw conclusions
to be used in the report. Students will then be assigned
the writing of the laboratory report. In addition, students
will be presented with an example copy of a lab report and
a copy of the rubric criteria used for evaluation. Following
the completion of a rough draft, the instructor will identify
five (5) lab papers which fall below the acceptable
assessment outcome. These five students will be referred
to the Writing Center (QEP) on campus for assistance in
completing the final draft. (This will amount to a total of
fifteen students (15) , three (3) from each instructor.) The
Writing Center will be given sample reports from previous
students which range from a grade of ‘A’ to 'F’". Prior to
the students attending the Writing Center, an instructor
from the Physical Science courses will meet with a
Writing Center tutor to discuss the key components
needed in the lab report and assist the tutor in gaining a
knowledge of what is expected in the lab report. The
results of the lab reports from the 15 students will be
compared to the results of the remaining students to
determine if the use of the Writing Center will potentially
increase the overall ability of the students to meet the
desired outcome.
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Paper for printing handout.

Printing reports.

In Fall 2013 62% of completers in MAT 1313 scored 70%
or better on an assessment of second degree equations
(CLO #2) which was higher than the target of 60%. In
Spring 2014 61% of completers scored 70% or higher.

86.2% of the students enrolled in MAT 1213 College Math
1 completed operations on integers with at least 70%
accuracy on related items from a test, which was higher
than the 709% target. Our goal for this planning unit was
accomplished.

Based on the data received 100% of the students enrolled
in CHE 1213 did demonstrate quantitative literacy by
successfully generating a manual graph and correctly
adding annotations to the graph. CAAP results for 2014
were ICC 59.2 compared to national average score of
58.6.

Based on the data received, 174 out of 291 students

least 80% or better on an assessment of origins,
insertions, and actions of specified muscles.

Based on the data received, 38 out of 46 students (83%)
scored at least a 10.5 on the ability to properly write a
laboratory report based on a freefall experiment.

'We will carry this outcome forward to insure continued
success with this CLO.

We will implement a required lab for one hour per week.
We will carry this outcome forward to MAT 0124
Beginning Algebra for the 2014-15 year to insure that the
goal is met for an extended period of time.

Instructor will continue to use the modifications in
teaching this concept.

‘We will continue with the changes made during this year

The data showed that the average score was 10.55. This
'outcome will be rolled over into next year's outcomes to
continue to improve scores.




Occupational Therapy Assistant Technology
(Instructional Services)

PACE Program (Instructional Services)

Physical Therapist Assistant Technology (Instructional
Services)

Radiologic Technology (Instructional Services)

Social Science Division (Instructional Services)

Social Science Division (Instructional Services)

Social Science Division (Instructional Services)

Supportive & Disability Services (Instructional Services)

Students will demonstrate knowledge of the theories,
models, and frames of reference inherent to occupational
therapy practice.

Students in the PACE program will demonstrate improved
note-taking skills using an organized method taught in the
LLS 1152 course.

Students will demonstrate mastery of documentation
lidelit required by state practice acts, practice
settings, and other regulatory agencies.

Students will increase their knowledge and understanding
of equipment operation in radiologic technology.

Students enrolled in PHI 1113 and 1133 will demonstrate
knowledge of the timeline of events in the Old and New
Testaments of the Bible.

Students in HIS 2213 (American History 1) and PSC 1113
(Political Science) will demonstrate an understanding of
the Principle of Federalism.

Students enrolled in SOC 2113 wil comprehend how
gender, race and ethnic identity are socially constructed.

To provide program information, updates on state

to

and p
ICC faculty and staff.

This planning unit will ensure that 85% of students in
OTA 1113 will score 70% or above on test questions that

their of i therapy
theoretical framework along with notable individuals for
each area.

a unit-level assessment for organized methods of note-
taking. Additionally, 80% of the students in the LLS 1152
course will evaluate the process as a "4" or higher in a
feedback survey of the process. (1-5 scale)

100% of PTA 1412/2423 students will successfully

patient care utilizing an Electronic Health
Record (EHR) format by ing written assi

rEmry level occupational therapy assistants must
understand the background and theory of practice. These
results will serve as a benchmark for teaching methods in
subsequent academic years. Students have met or
exceeded this target for the last two years, but the 2012-
13 85% achievement was lower than the 2011-12 100%
achievement.

This planning unit will ensure that 80% of students in LLS | The PACE Program is a first year experience student
1152 College Life course will score a C or better (70%) on | success program. As part of the transition from high

school to college, students need to build mastery of note-
taking during a lecture course. This annual outcome will
show students the benefits of taking notes in an
organized manner, rewriting the notes, and turning the
notes into flash cards to study daily.

Beginning in 2015, Medicare eligible professionals and
institiutions who do not

using EHR guidelines where the average score is 70% or
better.

This planning unit will ensure that 80% of students taking
the 2014 ARRT registry exam will score above 85% on
the Equipment Operation section of the ARRT exam.

This planning unit will ensure that 75% of students in PHI
1113 and PHI 1133 will achieve a 75% or better on an

and New Testaments.

This planning unit will ensure that 75% of students
enrolled in HIS 2213/PSC 1113 will comprehend the
meaning of Federalism as measured by a course level
embedded test.

The planning unit will ensure that 75% of students
completing SOC 2113 will comprehend that gender, race
and ethnic identity are socially constructed as measured
by a course level assessment using a pre/post test.

This planning unit will ensure that at least 85% of the
faculty and staff responding to an annual survey are
satisfied with the updates and information provided to
them by OSS.

use of EHR will be subject to payment
reductions.

of the Biblical time lines of the Old

Data from the 2013 ARRT exam results indicate that only
43% of students taking the exam scored above 85% in
the Equipment Operations section.

Students taking an embedded pretest of the Biblical time
lines of the Old and New Testaments failed to correctly
identify events on the time line. In 2011-2012 results were
40% correct on pre-test; 75% correct on post-test. In
2012-2013 results were 50% correct on pre-test; 70%
correct on post-test.

In 2012-13 the overall student average 84%. After
conferring with other subject areas within the Social
Science Division, we feel an overall 75% mastery level is
a sufficient benchmark for American History | (HIS 2213)
and American National Government (PSC 1113).

Based on pre/post tests given in the year 2012-2013
72.56% of students were able to recognize characteristics
of race and gender during the year. Target goal of 75%
was not met, however percentages went up from the
2011-2012 school year.

Students will learn the theories, models, and frames of
reference regarding occupational therapy through course
lectures and assignments and will be tested on the
concepts through written tests administered in the OTA
1113 Foundations of Occupational Therapy course.

1. Instructional Services;

2. Student Services

‘Students will be required to submit an original copy of
their class notes, copy of rewritten notes, and flash cards
for an activity grade. Students will be tested to show
mastery of this information. A brief survey to evaluate the
note-taking methods will be administered.

1. Instructional Services;

2. Student Services

The ICC PTA Program will begin this year utilizing "Neehr | 1. Instructional Services;
Perfect" on-line software as a tool to expose students to
an EHR. Students will be required to complete written
documentation assignments, in a manner that satisfies all
course grading requirements, as a component of their
Clinical Education | and Clinical Education Il (PTA 1412
and PTA 2423) courses.

2. Student Services

3. Technology

Students will be given pre and post test evaluations of the | 1. Instructional Services;
Equipment Operations content in RGT 2934 Certification

course as part of the course objectives which require

mastery of each section of the ARRT registry.

To gauge students' in 2013-2014 PHI 1113 and 1133
knowledge of a pre/post test will be administered. Again
this year, an emphasis will be placed on usage of White
Board time line throughout the semester. Classroom
discussion will be focused on the individual events and
relationship to each other.

1. Instructional Services;

This information sharing is required to meet federal and
state guideline for students with disabilities and to ensure
that all i fully these i

By utilizing lecture content, audio/visual resources, and
research methods, the students' grasp of the concept of
The principle of Federalism will be measured by an
embedded assessment.

1. Instructional Services;

Continue to measure the comprehension of gender, race [1. Instructional Services;
and ethnic identiy with target goal of 75% with a greater

eemphasis on specific characteristics and nature of social

construction as measured by the pre/post tests.

Web site resources are made available. Every instructor | 1. Instructional Services;
is required to put on the syllabus and mention all
students. Email/Letters are sent to all instructors with the
students' information regarding approved

2. Student Services
3. Technology

9. Professional Faculty
11. Public Relations
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3. Communicating

4. Critical Thinking
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0|"Neehr Perfect" on-line subscriptions will need to be sold

in the ICC bookstore.

Access to E-Learning web site.

85% of students in OTA 1113 Foundations of
Occupational Therapy successfully scored 70% or above
on test questions that demonstrate their knowledge of

i therapy i along with
notable individuals for each area.

32 of the 39 (82%) students scored 70% or higher on the
note-taking assessment. 35 of the 39 (87.9%) students
evaluated the process as a "4" or higher in a feedback
survey on a scale of 1-5.

The program used "Neehr Perfect" software as planned.
Four EHR assignments were completed in each of the 2
Clinical Education courses targeted. In PTA 2423 (during
Fall 2013) 3 assignments were completed with an
average grade of 100, and the fourth with an average of
93. In PTA 1412 (during Spring 2014) 3 EHR
assignments were completed with an average grade of
100, and the fourth with an average of 98.

Results show that only 44% of students scored above
85% on the equipment operation section of the exam.

PHI 1113 Old Testament assessment data revealed
78.95% (15 of 19) students scored 75% or higher.

As a division, we achieved our target goal of 75% student
mastery of the objective with an overall average of 80%.

Based on the pre/post tests given in 2013-2014 year
61.25% of students were able to recognize the
characteristics of race and gender at the end of the year.

Professional development information and mandate
information was conveyed only by individual requests
during the 2013-2014 school year.

This data adequately ensures that OTA students are
effectively learning and understanding theories, models,
and frames of reference regarding occupational therapy
through course lectures and assignments when tested on
the concepts through written tests administered in the
OTA 1113 Foundations of Occupational Therapy course.

The students increased their rate of success in note-
taking by understanding the valuable tools of rewriting
their notes and making note cards on the same day they
take the notes. By submitting a copy of their class notes
they realized how poor their note taking skills were before
this exercise. Once given the proper procedures to take
and to use notes, the students improved.

The goal of this learning outcome was met. The PTA
Program will continue to use this software to instruct
students in proper electronic documentation, but this
ooutcome will not be targeted again unless specific issues
related to deficits in EHR documentation arise.

These results indicate the need for changes. St.
Catherine's tests will be administered beginning in the Fall
'semester which should improve test scores. This
'outcome will be carried over until next year.

Upon reviewing this outcome, it was decided that the
assessment process did not accurately reflect the original
intent of the outcome. This outcome will be redesigned
and carried forward into the 2014-2015 cycle to assure
proper, consistent assessment for better analysis of
results. The pre-test/post-test method will be abandoned.
Also, since the same assessment was not given in PHI
1113 AND 1133, the new outcome will be designed with
only one course being assessed.

'What we are striving for in our division is to develop a
more consistent methodology from instructor to instructor
for ascertaing results in our future tabulations. This
'outcome will be carried forward into next year.

Previous year's data was only for traditional classes. This
year's data included traditional and online classes. Since
results were blow target this outcome will be carried
forward and methods revised for the following year.

Professional development opportunities need to be
available and provided to all staff and personnel during the|
school year. OSS will prepare at least three specific

p online for
i and staff during the 2014-2015 school year,




Surgical Technology (Instructional Services)

Vice President of Student Services (Student Services)

Writing Center (Instructional Services)

Students will apply theoretical and conceptual knowledge
to the practice of Surgical Technology.

Students in Student Activities organizations will participate|

in activities designed to promote personal and
professional growth while engaging in service-learning
and/or community building.

To provide consultation about writing for students who
enroll in all courses and provide professional development
for faculty teaching those courses.

This planning unit will ensure that 100% of program
graduates will sit for the National Certification Exam in
Surgical Technology and 70% will be successful on the
first attempt.

This planning unit will ensure that Cheerleader students
will participate in local volunteer activities (Food Pantry
and Clothes Closet)

This planning unit will improve the percent of students
responding that their instructors spend sufficient time
preparing students to writing.

Currently we had 100% sit for the exam and 86% passed |We have become a testing center at ICC. WIA has

on first attempt. The national average was 45%.

‘Community building activities enhance the academic
experience by providing students and faculty and staff a
means of giving back to the community district that
supports the College.

The Spring 2013 survey was not conducted due to
difficulty with the transfer of the system from Blackboard
to Canvas. The Fall 2012 survey showed that the
percentage of students strongly agreeing that instructors
spend enough time preparing them to writing remained at
64%, the same as the Spring 2012 survey. While this is a
good indicator that satisfaction with instruction did
improve and that the Spring 2012 survey was accurate,
the absence of the Spring 2013 survey requires that the
goal of 70% student satisfaction be revisited during the
2013-2014 year.

allotted money to assist students in paying for the exam.
We provide students with practice exams from

certification books and also computerized practice exams,

in which they participate in for a minimum of 10 weeks
prior to testing.

The Cheerleading sponsor will connect with community
groups to plan, organize and promote efforts.

The Writing Center Director will visit divisions and provide
workshops to encourage faculty to increase time spent in
preparing students to succeed with writing assignments.
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Computer lab

The program increased the passage rate on the CST
exam to 93%.

icc ici in4 ity building

The program will continue this outcome to assure
students are adequately prepared to pass the national
Certification Exam in Surgical Technology on the first
attempt.

The group will continue this current practice exhibiting

activities. Although the outcomes are intrinsic and difficult [good will on behalf of the community.

to assess quantitatively, the group benefited from
participation in the following community events: 1) 2014

Food for Families Drive — over 6,000 pounds of food was

collected and distributed to local food pantries. 2)
Participated in boxing food at local food pantries. 3)
Produced and marketed items to be sold. All proceeds
were donated to the VSO. 4) Participated in Christmas
project for under privileged children.

No results for Fall Student Survey of Writing Instruction.
'Spring results of survey showed that percentage of
students who strongly agreed that instructors prepared
them to succeed fell to 62%.

The outcome did not meet the goal of 70% of students
strongly agreeing that instructors prepared them to
'succeed. However there were many good comments
made about specific instructors. Other comments showed
that students felt the amount of work in the class was
unreasonable because the held jobs and supported
families at the same time they took the writing classes.
Since only 4 percent of the students surveyed disagreed
that they had been prepared, one might assume that
student dissatisfaction stems from something other than
the instructor. This outcome will not be repeated for next
year. Student satisfaction with the Writing Center is an
area of inquiry more suited to the mission of the Writing
Center and its mission to help students feel prepared to
write.
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