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Customer No:

MWEB Authorisation:

Product/Promo Code:

1

3

2

Fill in and sign all these pages:

Include all the supporting documentation:

Copy of proof of residential address (Telkom bill, 
bank statement, municipal bill or retail store bill 
not older than 3 months; or a current lease 
agreement, TV licence, vehicle licence document 
or credit sale agreement.)

Send us the application

A letter of authority or affidavit from the business 
confirming that you are authorised to act on behalf of the 
business.

All documents as for an individual applicant.

For the business representative:

A copy of proof of the physical or registered address of the 
business - any of the same documents as for individual 
proof of address.

A copy of your business registration document, founding 
statement, SARS compliance certificate or similar 
document.

BUSINESSESINDIVIDUALS

A copy of your SA ID

• Customer details
• Product choice
• Line Rental Agreement Form (if you select the ADSL All Inclusive product)
• Terms & conditions (multiple pages)
• Declaration

Fax Email
(021) 596-8722

For any enquiries, please 
contact the call centre on 
0860 99 88 97

ADSL 12 Month Internet 
Subscription Contract
Congratulations! You're just three steps away from getting connected with MWEB. 
Use this guide to help ensure your application is processed as quickly as possible.

Salesfaxes@mweb.com
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New MWEB subscriber details

 What would you like your new MWEB email address to be? 

1st choice @mweb.co.za

Password

Password must be 6-8 characters long and include letters 
and numbers. You can change it later online.

Please sign your initials here 
on every page

Landline

Fax

Cellphone

Business name

Email

Title

First names

Surname

ID/passport  
number

Personal details

Home phone

Residential 
address

Postcode:

Business details
You only need to fill this in if you are applying for an account in the 
name of a business. The business representative must also fill in all their 
personal details in the left column.

Postal address

Postcode:

Work phone

Cellphone

Fax

Postal address

Postcode:

Registration 
number

Postcode:

Physical 
address

CUSTOMER DETAILS :
ADSL 12 Month Internet
Subscription Contract

MWEB Connect (Pty)Ltd
100 Fairway Close

Cape Town 7463

Reg: 1996/015134/07
VAT: 4390165688

Details of individual applicant, or business representative.

Email address must be between 3-12 characters. Only 
letters and numbers are allowed.

2nd choice @mweb.co.za

Customer No:

MWEB Authorisation:

Product/Promo Code:

Store / Reseller information

Retail Store/Reseller

Sales Person Name

Branch

Tel. Number
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MWEB Connect (Pty)Ltd

100 Fairway Close
Cape Town 7463

Reg: 1996/015134/07
VAT: 4390165688

CUSTOMER DETAILS
...continued (Page 2)

Payment details

Account holder

Cheque

Account type Current Transmission

Savings Other

Please debit my bank account as shown in favour of MWEB CONNECT 
(PTY) LTD with the total amount owing by me as specified in this 
agreement. 

Signature

Date

Don't forget to sign!

Please sign your initials here 
on every page

Bank

Branch

Branch code

Account number

Customer No:

MWEB Authorisation:

Product/Promo Code:
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MWEB Connect (Pty) Ltd

100 Fairway Close
Cape Town 7463

Reg: 1996/015134/07
VAT: 4390165688

Please sign your initials here 
on every page

Customer No:

MWEB Authorisation:

Product/Promo Code:

When Applying for an ADSL All Inclusive or Data Only 12-month contract, you have the option of receiving either 3 months 
FREE ADSL OR a FREE WNL108 Wi-Fi ADSL router. Please choose one of the options below:

ADSL 12-month contract PROMOTIONAL OFFER :

OPTION 1

3 Months FREE ADSL OR FREE WNL108 ADSL router

OPTION 2

ALL INCLUSIVE ADSL
12 Month Internet 
Subscription Contract
You pay MWEB for your data and ADSL line

All MWEB members get 300 free WiFi minutes per month to use 
at any restaurant, hotel or airport with a MWEB WiFi Hotspot

• An always -on broadband connection that lets 
you phone & surf the web at the same time .

• Services include 10GB of local -only data and 
300 free WiFi minutes (excluding 1GB offer). 

• Your default billing plan  is set to Pay Per MB , 
once you’ve reached your data cap you will be 
billed at 20c per MB for out of package usage .

Capped
Basic home & office

R 349.00

R 899.00

R 2359.00

R 110.40

R 289.70

R 42.86

R 72.21

R 306.14

R 788.60

R 515.79

R 2069.30

1024 kbps

10240 kbps

4096 kbps

384 kbps

Uncapped
Shaped

Uncapped, shaped
Bigtime surfer

• Pay a fixed monthly fee and use as much data 
as you like . (Subject to acceptable use policy .)

• Shaped means that web browsing and email 
traffic is prioritised .

QuantityUnit Price
Per unit per month

R 219.00

VAT

R 26.89R 192.11

Excl VAT
Line 

speed

384 kbps4GB

Data

R 389.00

R 549.00

R 47.77

R 31.81

R 341.23

R 481.584096 kbps

1024 kbps8GB

R 259.00R 31.81R 227.19384 kbps5GB

15GB

Please choose if your require an ADSL All -Inclusive product

R 588.00

Please include the following documents with your application:
Individuals:

 Copy of SA ID
 Copy of proof of residential address (Telkom bill, bank statement, municipal bill 

or retail store bill not older than 3 months; or a current lease agreement, TV licence,
vehicle licence document or credit sale agreement).

Businesses:
 Business representative: Individual documents as above.
 A copy of the business registration document, founding statement, SARS compliance

certificate or similar document.
 Copy of proof of the physical or registered address of the business (see individual 

requirements above for a list of acceptable documents).
 Letter of authority or affidavit from the business confirming that the representative 

is authorised to act on behalf of the business.
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DATA ONLY ADSL 
12 Month Internet Subscription Contract
You pay Telkom for your ADSL line

MWEB Connect (Pty) Ltd
100 Fairway Close

Cape Town 7463

Reg: 1996/015134/07
VAT: 4390165688

All MWEB members get 300 free WiFi minutes per month to use at any restaurant, hotel or airport with a MWEB WiFi Hotspot

Please choose if you require an ADSL Data Only product

• An always -on broadband connection that lets 
you phone & surf the web at the same time .

• Services include 10GB of local -only data and 
300 free WiFi minutes (excluding 1GB offer). 

• Your default billing plan  is set to Pay Per MB , 
once you’ve reached your data cap you will be 
billed at 20c per MB for out of package usage .

Capped
Basic home & office

Uncapped, shaped
Bigtime surfer

• Pay a fixed monthly fee and use as much data 
as you like . (Subject to acceptable use policy .)

• Shaped means that web browsing and email 
traffic is prioritised .

Please sign your initials here 
on every page

QuantityUnit Price
Per unit per month

R 79.00

VAT

R 9.70R 69.30

Excl VATLine 
speed

3GB

Data

R 145.00

R 190.00

R 17.81

R 23.33

R 127.19

R 166.67

8GB

R 99.00R 12.16R 86.844GB

10GB

Customer No:

MWEB Authorisation:

Product/Promo Code:

Depends on 
your Telkom 
line speed

R 299.00

R 219.00

R 539.00

R 1999.00

R 66.19

R 245.49

R 26.89

R 36.72

R 192.11

R 472.81

R 262.28

R 1753.51

1024 kbps

10240 kbps

4096 kbps

384 kbps

Uncapped
Shaped

Do you need an ADSL modem ? (Not applicable if Option 2 selected for promotional offer )

QuantityUnit Price
Once-off cost

R 599.00

VAT

R 73.56R 525.44

Excl VAT

Billion W40 - Wi-fi 
ADSL router

ADSL modemCost will be added to first 
month's account.

Where should 
we deliver your 

modem?
(Office hours 

only)

Business name :
Building name /no:

Street:
Suburb :

Town:

Postcode :

YESNO

R 369.00R 45.32R 323.68
WNL108 - Wi-fi ADSL 

router

• Wi-Fi Router (Wireless G)
• 4 LAN port Switch
• Wireless 802.11g

Billion W40 WNL108
• Wi-Fi Router (Wireless N)
• 1 LAN port Switch
• Wireless 802.11b/g/n

Your device options



O
ffic

e
 u

se

Please sign your initials here 
on every page

MWEB ADSL SPECIAL OFFER CONDITIONS
3 Months Subscription OR Router Included

MWEB Connect (Pty)Ltd
100 Fairway Close

Cape Town 7463

Reg: 1996/015134/07
VAT: 4390165688

Customer No:

MWEB Authorisation:

Product/Promo Code:

1. Get the first 3 months of the 12 month subscription free or get the router on offer included if your contract endures for 
the initial 12 months. 

2. This special offer for MWEB ADSL services, excluding the 1GB, 2GB, business and all unshaped packages, is only 
available on a 12 month fixed term contract to new MWEB subscribers who take up this offer via a MWEB Accredited 
Dealer or participating Multichoice Agency.

3. This offer is neither transferable nor available in conjunction with any other MWEB promotional offer and all line rentals 
are excluded on data only packages..

4. Upgrades are not allowed in the first 3 months and downgrades are not allowed for the 12 month fixed term.

5. These conditions are in addition to our General Terms and Conditions and the ADSL Service Terms (“the Terms”) and in 
the event of any conflict these conditions will override the Terms.

6. This offer is valid until 31 December 2011 if all Terms and conditions are accepted.

7. You may receive some benefit (e.g. a voucher or discount on hardware or the like) from the sales channel where you are 
purchasing this MWEB Service. If so then you must take note that you receive this benefit because of this subscription 
with MWEB. Where we are allowed in law to charge a reasonable cancellation charge (e.g. upon early cancellation of a 
fixed term agreement) the value of any benefit received, whether from the sales channel or from MWEB, as part of this 
offer (e.g. router included) will be taken into account when we determine the reasonable cancellation charge payable by 
you upon cancellation.
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ADSL LINE RENTAL AGREEMENT

MWEB Connect (Pty) Ltd
100 Fairway Close

Cape Town 7463

Reg: 1996/015134/07
VAT: 4390165688

This gives us the authority to apply to Telkom for an ADSL line or migrate an existing ADSL line on your behalf .

Customer No:

MWEB Authorisation:

Product/Promo Code:

ADSL line details

The Telkom phone number on 
which you want your ADSL line

Please tick the speed you'd like 
for your ADSL line 384 kbps

1024 kbps

4096 kbps

10240 kbps

ADSL Line Rental / Migration Application Declaration

I, as account holder of the above Telkom phone number:

 consent that MWEB may apply for an ADSL line on my behalf, or if I have an existing ADSL line, may terminate my existing ADSL line with 
Telkom and may transfer my ADSL line to MWEB. 

 acknowledge that if my telephony service is provided by means other than normal copper lines that I will have to contact Telkom directly to 
convert the service and that they will charge me an installation fee to do so.

 warrant that the Telkom line on which the new ADSL service will be installed, or ADSL line which I want to migrate, is registered in my name.
 confirm that MWEB may link the new ADSL to my existing POTS service.
 have read, understand and agree to Telkom’s standard terms and conditions on their website (currently at  http://www.telkom.co.za)  and 

MWEB’s Terms attached.
 declare that the information provided in this ADSL Line Rental/Migration Agreement is true and correct.
 indemnify MWEB, jointly and severally with the applicant of the ADSL All Inclusive Service, against all liability, claims, damages, costs, 

expenses and/or penalties which (i) may arise from the installation of the ADSL line and/or (ii) may arise if I am not authorised to apply for 
this ADSL line or its migration from Telkom to MWEB.

If the Telkom line on which the ADSL service will be installed, or the ADSL line which must be migrated, is not registered in the 
name of the applicant of this ADSL All Inclusive Service, then the said applicant, jointly and severally with the above declarer, 
indemnifies MWEB against all liability, claims, damages, costs, expenses and/or penalties which (i) may arise from the installation 
of the ADSL line and/or (ii) may arise if the above declarer is not authorised to apply for this ADSL line or its migration from 
Telkom to MWEB.

IMPORTANT
The signatory must be the person whose name is on your 
Telkom bill, or the application will be unsuccessful.!

Date

Print name

Signature

Please sign your initials here 
          on every page



 

PLEASE NOTE: These product  or  service specific term s and condit ions m ust  

a lw ays be read together w ith our General Term s and Condit ions, w hich w ill 

a lw ays apply to your use of this product  or  service. 

 

MW EB ADSL and Dia l- Up Service  Term s 
 

These terms have been divided into 3 sect ions, which we summarise below:  

PART A –  GENERAL PROVI SI ONS 

These provisions are applicable to all our ADSL packages. 

PART B –  CAPPED ADSL 

These provisions are only applicable to our capped ADSL products ( “Capped 

Packages” ) .  

PART C –  DI AL UP  

These provisions are only applicable to our dial-up products. 

 

PART A: GENERAL PROVI SI ONS ( Applicable to all ADSL products)  

1.  DEFI N I TI ON S  

 Unless the context  clearly indicates the cont rary, any term  defined in the 

General Terms and Condit ions when used herein, shall bear the same 

meaning as defined in the General Terms and Condit ions. 

 I n these ADSL Service Terms:  

1.1  ADSL line means an Asym metr ic Digital Subscr iber Line;  

1.2 ADSL Service  means the provisioning of an ADSL service that  enables 

you to send and receive data and email and to access the I nternet  using 

a high-speed connect ion, comprising of var ious Data Only Packages and 

All- I nclusive Packages;  

1.3 ADSL W ebsite  means the website located at :  

ht tp: / / myadsl.mweb.co.za or ht tps: / / myaccount .mweb.co.za;  

1.4 All- I nclusive Packages means ADSL Service packages that  include the 

ADSL line rental and Data Only Packages, as more fully described on our 

Website and as published by us from  t ime to t ime;  

1.5 Base Cap  or Cap  means the amount  of internat ional and/ or local data, 

measured in GB, that  you would like to send and receive dur ing the 

course of a calendar month;   

1.6 Booster  means the Out  of Package Usage that  you can purchase from  

us, as set  out  in clause 8. 

1.7 Data Only Packages means ADSL Service packages that  exclude the 

ADSL line rental and where we only provide you with data /  bandwidth 

capacity, as selected by you in the Applicat ion Form ;  

1.8 Dial- Up Service  m eans the provisioning of the dial-up services that  

enables you to send and receive data and email and to access the 

I nternet  using an analogue or I SDN line provided by Telkom;  

1.9 Fixed Term  Agreem ent  means a cont ract  for the provisioning of the 

ADSL Service for a f ixed term  period as indicated on the Applicat ion 

Form ;  

1.10 Free Local- only Access means such Local-only Data, as determ ined by 

us from t ime to t im e, that  you may be able to send and receive dur ing 

the course of a calendar month once you have exceeded your Base Cap;  

1.11 GB means Gigabytes;  

1.12 Kbps means kilobits per second;  

1.13 Local- only Data  means the type of data (or bandwidth)  that  only allows 

you access to South Afr ican locally hosted websites and content ;   

1.14 Meg  means megabyte;  

1.15 Modem  or Router  means the device which is used to connect  your 

computer to the Telkom Telephone Service, in order to enable the ADSL 

Service;  

1.16 Out  of Package Usage  means data sent  or received over and above 

your Base Cap, where a Base Cap is applicable;  

1.17 Service Fee  means the amount  which we will charge you for the ADSL 

Service selected by you, as recorded in the Applicat ion Form  and/ or 

displayed on the ADSL Website;  

1.18 Shaped  means that  t raffic is pr ior it ised and channeled in a specific 

order, for example web browsing and email t raffic will be pr ior it ised;   

1.19 Telkom  means Telkom SA Ltd;  

1.20 Telkom  Resell ADSL Term s and Condit ions means the Telkom Resell 

ADSL product -specif ic condit ions, which are available at  

www.telkom .co.za;  

1.21 Telkom  Telephone Service  means a fixed access line for making and 

receiving telephone calls (analog Telkom line) ;  

1.22 Unshaped  means that  the t raffic is not  pr ior it ised and channeled in a 

specific order. The first  service requested is delivered first ;  

1.23 W ebsite  means www.m web.co.za. 

2. SI GNI NG UP 

 You have the following opt ions available to you when signing up with 

MWEB:  

2.1 Data Only: 

 You engage with Telkom direct ly for the ADSL line rental and Telkom 

at tend to the installat ion of the ADSL line.  We will provide you with 

internet  access over the MWEB ADSL network on a month to month 

basis, for which you will pay us the Service Fee monthly in advance.   

2.2 All I nclusive: 

 You pay one bill to MWEB for your ADSL Service and ADSL line rental – 

please note this does not  include the cost  of your Telkom Telephone 

Service. 

 Opt ion A 

 You rent  an ADSL line direct ly from  us and we will apply to Telkom for 

the ADSL line on your behalf.  You will agree to sign and be bound by 

the Telkom Resell ADSL Terms and Condit ions. 

 Opt ion B 

 You t ransfer your exist ing Telkom ADSL line to MWEB, under which 

circumstances you will consent  in writ ing that  MWEB may term inate your 

exist ing ADSL line with Telkom and that  we m ay t ransfer your ADSL line 

to MWEB and you indem nify MW EB against  any dam ages or 

penalt ies w hich m ay arise from  the term inat ion of your exist ing 

Telkom  ADSL line.  

3. BI LLI NG 

3.1  You will pay the Service Fee to MWEB monthly in advance by way of 

debit  order, or such other manner as agreed, on the last  working day of 

each and every calendar month.  

3.2  Billing will com mence on the Act ivat ion Date. 

3.3  I f you signed up or switched over to the ADSL Service in the m iddle of 

any calendar month, your first  bill will include a pro- rata port ion for the 

remaining per iod of the month in which you signed up plus the Service 

Fee for the following month. 

3.4  MWEB will debit  your account  on the first  debit  order run after you 

signed up.  Should you sign up after the debit  order run date, MWEB will 

only debit  your account  on the following debit  order run and your first  

bill will include a pro- rata port ion for the remaining per iod of the month 

in which you signed up, plus the Service Fee for the current  month, plus 

the Service Fee for the following month.  I n other words, you will pay the 

pro- rata port ion plus two months’ Service Fee on the next  debit  order 

run. 

3.5  You will be liable for payment  of a re-act ivat ion fee should your ADSL 

line or Telkom Telephone Service be suspended due to your breach of 

the Agreement  or the Telkom Resell ADSL Terms and Condit ions.   

4.  ADSL PRE- REQUI SI TES 

 You are required to have an act ive Telkom Telephone Service in order to 

make use of the ADSL Service.  The ADSL Service is not  available 

everywhere.  You are responsible for checking that  the ADSL Service is 

available on your Telkom Telephone Service before you subscr ibe to the 

ADSL Service.  I f you select  a Data Only Package you also require an 

ADSL line.  I f not  provided by MWEB, you need to obtain your own 

Modem.   

5. CONCURRENCY  

5.1  For most  packages you may only have the following connect ions to the 

ADSL Service at  any given t ime, unless otherwise agreed:  

5.1.1 1 (one)  ADSL connect ion;  and  

5.1.2 1 (one)  dial-up connect ion (where applicable)  (analogue or 64K I SDN 

only)  at  any given t ime.   

5.2  Certain Capped Packages allow for more than one concurrent  connect ion, 

please visit  our Website for more informat ion on the concurrency allowed 

on your selected package. 

6.  DI SCLAI MER 

6 .1  W e m ay use or  rely on upst ream  providers to provide the ADSL 

Service or  certain port ions thereof.  W e accordingly provide the 

ADSL Service subject  to the lim itat ions and term s im posed on us 

by such upst ream  providers, w hich includes the actual 

availability of the upst ream  provider’s netw ork.  

6 .2  W e also do not  w arrant  that  w e w ill a lw ays be in a posit ion to 

obtain an ADSL line for you from  Telkom , or  that  Telkom  w ill 

cont inue to m ake the ADSL line used by you available to us for 

the purposes of this Agreem ent ; or  that  w e w ill a lw ays be in a 

posit ion to lease ADSL lines to subscribers.  

7.  DN  SECURE 

7.1  MWEB’s new security feature DN Secure is now a compulsory part  of the 

ADSL Product  assist ing you in protect ing your ADSL account  from  being 

abused or shared by users, other than yourself.  

7.2  The service requires that  you successfully configure your ADSL DN 

number. This is the number used to ident ify your ADSL router on the 

network in order to authent icate and enable you to ut ilize the ADSL 

service. You can configure a maxim um  of two DN Num bers per account .  

7.3  You can contact  the call cent re to assist  with the configur ing of your DN 

Secure numbers for your account . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please sign your initials here 
on every page



 

 PART B: CAPPED PRODUCTS ( Sect ion 8  only applicable to Capped 

products)  

8. MEASURES TO CONTROL OUT OF PACKAGE USAGE W HERE A BASE 

CAP APPLI ES 

8.1 We have measures available to lim it  your access to the ADSL Service 

when you reach or exceed your Base Cap, which are implemented 

subject  to the provisions of clause 8.5.  For more details on measures to 

cont rol your Out  of Package Usage, please visit  the ADSL Website. 

8.2 Where you reach or exceed your Base Cap, you will only be able to use 

the ADSL Service to access Local-only Data up to your Free Local-only 

Access lim it . Once you have used your Free Local-only Access, you will 

be charged per Meg for any further Local-only Data used. You will 

however have no access to internat ional websites or content  unt il the 

start  of the next  month, unless you buy a Booster;  use a dial-up service 

(where applicable) ;  or increase your Base Cap to a higher GB factor.   

8.3 On certain packages, once you reach or exceed your Base Cap, you will 

immediately be charged per Meg for any further Local-only Data used. 

You will however have no access to internat ional websites or content  

unt il the start  of the next  month, unless you do one of the following 

things:  buy a Booster;  use a dial-up service (where applicable) ;  or 

increase your Base Cap to a higher GB factor.   

8 .4  Disclaim er 

8 .4 .1  Because ADSL Services are session based technology, w e do not  

guarantee the efficiency of any m easures available to lim it  your 

usage, including w ithout  lim itat ion any safety lock. 

8 .4 .2  W e accordingly do not  accept  responsibility if you exceed your 

Base Cap, and w e w ill charge you for Out  of Package Usage at  our 

prevailing rates. 

8 .4 .3  You are therefore responsible  for  m onitoring and cont rolling 

your use of the ADSL Service. 

8.5 Exceeding your Base Cap  

8.5.1 From t ime to t ime, in any given month, we may allow you, at  our 

discret ion, to exceed your Base Cap without  stopping your access to the 

ADSL Service. 

8.5.2 However, if we allow you to exceed your Base Cap in this manner, it  will 

merely const itute a temporary indulgence on our part . I t  will not  

const itute a waiver of any of our r ights, including (without  lim itat ion)  

our r ight  to stop your access to the ADSL Service if you exceed your 

Base Cap at  any t im e in the future.  

8.5.3 I f you exceed your Base Cap, we reserve the r ight  to recover from you 

the cost  of the amount  of data by which you have exceeded your Base 

Cap. 

 PART C: DI AL- UP PRODUCTS ( Sect ions 9  to 1 0  is applicable to 

Dial- Up products only)  

9. DI AL- UP SERVI CE  

9 .1  I n order to ut ilise the Dial-Up Service, you need either an analogue or an 

I SDN line. The analogue or the I SDN line is not  included in the Dial-Up 

Service and you are required to obtain it  at  your own cost  from  Telkom.  

You also require a Modem . 

9.2  You will be liable for  all telephone line rentals and call charges,  direct ly 

t o Telkom . 

9.3  A telephone line ( analog or  I SDN)  is prov ided to you in term s of an 

agreem ent  between yourself  and your  t elephone network operator .  

MWEB is not  a par ty  t o t hat  agreem ent  and only serves to prov ide you 

with access to t he Dial-Up Serv ice.   MW EB is not  liable  for  any act  

or  om ission on t he  par t  of you t e lephone netw ork  opera tor ,  

w hich m ay a ffect  t he  Dia l- Up Service .  

10. Applicat ion of ADSL Service Term s 

 Clauses 1, 3, 5, 6 and 8 above apply equally to the Dial-Up Service, 

where applicable, and any reference in these clauses to the ADSL Service 

shall include the Dial-Up Service. 

 

MW EB General Term s and Condit ions 
 

1  Definit ions 

1.1 “Acceptance Date”  means the date on which you accepted the 

Agreement , be that  in writ ing or by way of elect ronic medium, for 

example by click ing “ I  agree”  on a web page or via your mobile phone, 

or  telephonic acceptance;  

1.2 “Act ivat ion Date ”  means the date on which MWEB will give you access 

to and/ or enable you to use a product  or service;  

1.3 “Add- 2 - Account  service ”  means the payment  mechanism  that  enables 

you to pay for products and services by adding the payment  to your 

MWEB Account  where the “Add-2-Account”  payment  opt ion is displayed. 

For the purposes hereof “MW EB Account ”  means the subscript ion 

account  under which you obtain access to our services;  

1.4 “Agreem ent ”  means the agreement  concluded between you and MWEB 

in respect  of the product  or service contemplated in the Applicat ion Form  

which agreement  will be exclusively governed by these general terms 

and condit ions and the product  specific terms and condit ions applicable 

to the relevant  product  or service ( "Product  Term s")  read together with 

the Applicat ion Form ;  

1.5 “Applicat ion Form ”  means the docum ent  ( including any elect ronic 

document)  on which ( inter alia)  you selected your service or product  of 

choice;  

1.6 “Business Day”  m eans Monday to Friday, but  excludes Saturdays and a 

day which is an official public holiday in the Republic of South Afr ica;   

1.7  “Business Hours”  means the hours between 08h00 and 17h00 on a 

Business Day;  

1.8 "CPA"  means the Consumer Protect ion Act , 2008;  

1.9 “Elect ronic Com m unicat ions Act ”  means the Elect ronic 

Communicat ions Act , 2005;  

1.10 “ECT Act ”  means the Elect ronic Communicat ions and Transact ions Act , 

2002;  

1.11 “Equipm ent ”  means any device, equipment  or hardware used to access 

the services or used in conjunct ion with the services, including any SI M 

(Subscriber I dent ity Module)  card;  

1.12 “ I CASA”  means the I ndependent  Com municat ions Author ity of South 

Afr ica;  

1.13 “ I ntellectual Property Rights”  means the copyright  in any work in 

terms of the Copyright  Act , No. 98 of 1978, and includes without  

lim itat ion the r ight  to reproduce that  work, the r ights in respect  of a 

t rade mark conferred by the Trade Marks Act ,  No. 194 of 1993, the 

r ights in respect  of a design conferred by the Designs Act , No. 195 of 

1993, and the r ights in respect  of a patent  conferred by the Patents Act , 

No. 57 of 1978 including any applicat ions for the aforegoing and any 

names, licenses, know how, t rade secrets and data associated with the 

aforegoing;  

1.14 "Jurist ic Person"  m eans a com pany or close corporat ion and  includes a  

body corporate, partnership, associat ion or t rust ;  

1.15 “Legal Not ices W ebsite ”  m eans ht tp: / / www.m web.co.za/ legalpolicies;  

1.16 “MW EB Marks”  means any t rademarks, logos, brand names, t rade 

names domain nam es or other names or  marks of MWEB whether 

registered or not ;  

1.17 “MW EB” , “w e ” , “us”  and “our ”  means MWEB Connect  (Proprietary)  

Lim ited, Regist rat ion Number 1996/ 015134/ 07, its affiliates and 

subsidiar ies;  

1.18 “NCA”  means the Nat ional Credit  Act , 34 of 2005;  

1.19 “Netw ork Coverage ”  means the geographical area within which the 

service can be accessed and used by you, as determ ined at  the t ime 

coverage was established;  

1.20 “Netw ork Operator ”  m eans a com pany that  owns an elect ronic 

communicat ions network, and which makes such network and the 

elect ronic com m unicat ions services conveyed over such network 

available to other indust ry players for commercial purposes (e.g. 

Vodacom, MTN and Telkom) ;  

1.21 “OTP”  means a one t ime pin number used for enhanced security and 

required when concluding certain t ransact ions;  

1.22 “RI CA”  means the Regulat ion of I ntercept ion of Communicat ions and 

Provision of Communicat ion Related I nformat ion Act , 2002;  

1.23 “W ebsite ”  m eans www.m web.co.za;  

1.24 “Subscriber ” , “you”  or “Custom er ”  m eans an user of any of our 

products or services;   

1.25 “Uncontrollable Event ”  means ( including without  lim itat ion)  any fire, 

flood, earthquake, elements of nature or acts of God, r iots, civil 

disorders, rebellions or revolut ions in any count ry or any other cause 

beyond the reasonable cont rol of MWEB including the term inat ion or 

suspension of a service or product  provided by a Network Operator, that  

may result  in a delay or a failure to provide any product  or service;  and 

1.26  “VAT”  means Value Added Tax as provided for in the Value Added Tax 

Act , 1991. 

2  Com m encem ent , Durat ion, Term inat ion and Cooling- off 

2.1  The Agreement  will commence on the Acceptance Date and endure 

indefinitely unt il it  is cancelled as provided for in this clause 2, or 

otherwise provided in this Agreement .  I n the event  that  the product  or 

service you have applied for is not  act ivated within 30 ( thir t y)  days of 

the Acceptance Date (or such extended period as MWEB m ay advise)  

due to an Uncont rollable Event , the Agreement  will automat ically 

term inate and no party shall have any liability to the other  as a result  of 

such term inat ion.  

2.2  Fixed Term  Agreements 

2.2.1 where the Acceptance Date is after 31 March 2011 and the Subscr iber is 

a natural person, you may cancel the Agreement  either on the expiry of 

the fixed period ( " I nit ia l Fixed Period" )  selected in the Applicat ion 

Form  (such I nit ial Fixed Period calculated from the Act ivat ion Date)  or on 

at  least  20 Business Days writ ten not ice to MWEB at  any t ime pr ior to 

the expiry of the I nit ial Fixed Period, subject  to clause 2.2.4.  I f the 

Agreement  is not  cancelled by you or by us pr ior to or on the expiry of 

the I nit ial Fixed Period, it  will automat ically cont inue and const itute a 

month to month agreement  term inable on at  least  1 (one)  calendar 

month's not ice to MWEB, which term inat ion will take effect  on the first  

day of the month immediately following the end of the applicable not ice 

per iod. We will not ify you not  more than 80 (eighty)  and not  less than 40 

( forty)  Business Days pr ior to the expiry of the I nit ial Fixed Period of the 

impending expiry date any mater ial changes to the Agreement  that  will 

apply to such automat ic renewal and you retain your r ight  to cancel as 

aforesaid. 

2.2.2 Where the Subscr iber is a Jur ist ic Person, you may not  cancel the 

agreement  dur ing the init ial fixed term  of the Agreement  (such init ial 

f ixed per iod calculated from  the Act ivat ion Date)  save for a mater ial 

unremedied breach commit ted by MWEB. At  the expiry of the init ial fixed 

per iod, the Agreement  will automat ically renew will cont inue on a month 

to month basis ( "Renew al Per iod")  on the revised terms including 

revised pr icing applicable for such Renewal Period which MWEB will 

not ify you of pr ior to the expiry of the init ial f ixed per iod. You may 
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term inate the Agreement  dur ing the Renewal Period by giving us either 1 

(one) , 2 ( two)  or 3 ( three)  calendar months not ice depending on the 

specific not ice per iod set  out  in the Product  Terms or Applicat ion Form , 

which not ice will take effect  on the first  day of the month immediately 

following the end of such not ice period. 

2.2.3 MWEB may cancel the Agreement  – 

2.2.3.1 in the case of a fixed term  agreement  concluded with natural persons – 

20 ( twenty)  Business Days after giving you writ ten not ice to remedy a 

mater ial breach of the Agreement  and you have failed to remedy that  

breach with such t ime;  and 

2.2.3.2 in the case of any other fixed term  agreement  or any month to month 

agreement , on the expiry of the reasonable not ice per iod given to you to 

remedy a material breach and you have failed to remedy that  breach 

within such reasonable period, or otherwise as provided for  in the 

Product  Terms or these general terms and condit ions. 

2.2.4 I n the case of a fixed term  agreement  contemplated in 2.2.1, in the 

event  that  you cancel the agreement  pr ior to the expiry of the I nit ial 

Fixed Term . You will remain liable for all amounts owing up to the date 

of cancellat ion and in addit ion MWEB will be ent it led to impose a 

reasonable cancellat ion penalty in contemplat ion of the Agreement  

enduring for its intended fixed term .  

2.3 Save as specif ically provided for in clause 2.2 above, term inat ion of the 

Agreement  shall be governed by and given effect  to as contemplated in 

this Agreement . I n part icular, month to month agreements (other than 

fixed term  agreements contem plated in clause 2.2.1 and clause 2.2.2)  

may be term inated by either MWEB or you on one calendar month's 

not ice, save to the extent  provided otherwise in the Product  Terms, 

which term inat ion will take effect  on the first  day of the month 

immediately following the end of the applicable not ice per iod. 

2.4 Notwithstanding the term inat ion of the Agreement , in the event  that  you 

cont inue to use the products or services despite the term inat ion of the 

Agreement , you will remain liable for and prompt ly pay on demand all 

amounts that  would have been due to MWEB as a result  of the use of or 

access to the product  or service and this Agreement  shall be deemed to 

cont inue to apply unt il such t ime as all amounts due to MWEB have been 

paid in full.  

2.5 I f the Agreement  results from  any direct  approach to you by MWEB or is 

an elect ronic t ransact ion as contemplated in the ECT Act , you will be 

ent it led to cancel the Agreement  on writ ten not ice to MWEB without  

reason or penalty within 5 ( f ive)  Business Days of – 

2.5.1 in the case of services only being provided in terms of the Agreement  -  

the Acceptance Date;  and 

2.5.2 in the case where goods are provided and const itute the subject  of the 

Agreement , whether in conjunct ion with services or on its own – the date 

of delivery of such goods.    

2.6 For purposes of clause 2.5.2, goods include any literature, music, 

photograph, mot ion picture, game, informat ion, data software, code or 

other intangible product  or any license to use such intangible product . 

Where the Agreement  relates to the provision of services and you are 

provided with Equipment  or goods to which clause 9 applies then clause 

2.5.1 and not  clause 2.5.2 will apply. 

3  NCA and ECT Act  

3.1 Although the Agreement  is not  a credit  agreement  as contemplated in 

the NCA, your applicat ion for a service or product  may be subject  to a 

credit  referencing or r isk assessment  process. This means that  MWEB 

may ut ilize the informat ion provided by you including your personal 

informat ion and request  and receive informat ion about  you and your 

credit  record ( “Assessm ent  I nform at ion” )  from  registered credit  

bureaus in order to determ ine whether you will be in a posit ion to meet  

your obligat ions under the intended Agreement . MWEB will be ent it led to 

decline to act ivate a product  or service that  you apply for if MWEB 

reasonably determ ines that  you may not  be able to meet  your 

commitments under the Agreement .  

3.2 MWEB is ent it led to perform  these assessments each t ime you apply for 

a service or product . 

3.3 The consumer protect ion provisions of the ECT Act , apply to t ransact ions 

and communicat ions that  are executed elect ronically by a natural 

person. I t  also does not  apply to paper based t ransact ions, e.g. where 

you apply for a service or product  by complet ing an Applicat ion Form  in 

writ ing. 

4  Condit ions of access 

4.1 MWEB will,  unless it  declines to act ivate the service as contemplated in 

clause 3.1, make the service available to you on the Act ivat ion Date. 

4.2 MWEB will,  where relevant , issue a user name and password to you pr ior 

to the Act ivat ion Date in order to enable you to gain access to and/ or 

use a service. I n such instance, you will not  be able to access and/ or use 

a service without  a user nam e and password. 

4.3 You may be issued with an OTP for the purposes of concluding certain 

t ransact ions. The OTP will be SMS’d to the cell phone num ber provided 

by you and should such cell phone num ber change it  is your 

responsibility  to not ify MWEB thereof and to update your details v ia the 

My Account  site found at  

(ht tp: / / www.m web.co.za/ services/ m yaccount / Default .aspx) .  Should you 

not  have a cell phone you will need to contact  our call cent re to complete 

t ransact ions requir ing an OTP.   

4.4 You agree that :  

4.4.1 you will use your user name, password and OTP for your own personal 

use only;  

4.4.2 you will not  disclose your user name, password and OTP to any other 

person for any reason whatsoever and that  you will maintain the 

confident iality thereof;  

4.4.3 in the event  that  your password or OTP are comprom ised, you will 

immediately not ify MWEB and change your password;  

4.4.4 you, as the holder  of the user nam e, passw ord and OTP, 

acknow ledge you are solely responsible for a ll paym ents in 

respect  of a  service charged to your MW EB account , ir respect ive 

of w hether the service has been ut ilized or  is being ut ilized by 

you or  not  and accordingly the ent ire am ount  outstanding on 

your MW EB account  w ill be deem ed to have arisen from  ( or relate 

to)  your access to and/ or  use of a   service ;  

4.4.5 you agree to cause all persons w ho use any products or  services 

under your account  or  w ith your authorizat ion to com ply w ith the 

Agreem ent . All acts or  om issions of a ll persons w ho use services 

under your account  or  w ith your authorizat ion w ill be t reated for 

a ll purposes as your acts or  om issions;  

4.4.6 unless such r ight  is specifically and expressly provided to you in terms of 

any applicable Product  Terms you will not , at  any t ime, perm it  and/ or 

init iate a simultaneous network log- in;  and  

4.4.7 you will not  at tempt  to circumvent  MWEB's user authent icat ion processes 

or engage in at tem pts to access MWEB's network where not  expressly 

author ised to do so. 

4.5  MWEB also offers a password rem inder service. MWEB will send your 

password to your registered email address or cell phone number should 

you have forgot ten your password.  Subscr ipt ion to this service is 

voluntary. Password rem inders will only be sent  to your registered 

details and should such details change it  is your responsibility to not ify 

MWEB thereof and to update your details via the My Account  site found 

at  (ht tp: / / www.m web.co.za/ services/ m yaccount / Default .aspx) .   

5  Service Delivery, Service Availability  

5.1  MWEB will make all its services and products available to you in 

accordance with the provisions of its Code of Conduct  and Service 

Charter, which are available on our Website under Legal Not ices, at  

MWEB’s retail shops, and on request .  

5 .2  MW EB w ill use reasonable endeavors to m ake its services 

available to its Subscribers, and to m aintain the availability 

thereof for  use by its subscribers. How ever, w e provide the 

services “as is” and “as available” and do not  w arrant  or  

guarantee that  the services w ill at  a ll t im es be free of errors or  

interrupt ions, be alw ays available, fit  for  any purpose, not  

infr inge any third party r ights, be secure and reliable , or  w ill 

conform  to your delivery t im eline requirem ents subject  a lw ays to 

the provisions of the CPA w here applicable. 

5.3  MWEB will use its best  endeavors to not ify you in advance of any 

maintenance and repairs which may result  in the unavailability  of a 

service, but  can not  always guarantee this. 

6  Data Retent ion  

6 .1  W e w ill use reasonable endeavors to ensure the safekeeping of 

any data or  content  w hich you m ay receive or  upload to 

our servers from  t im e to t im e, such as ( w ithout  being lim ited to)  

photographs, w ebsites, videos, data and e- m ail m essages 

( hereinafter  collect ively referred to as "your data") .  How ever, it  

is your obligat ion to keep copies and back- ups of your data, as: 

6 .1 .1  w e w ill not  be liable for  any direct  or  indirect  loss or dam ages of 

any kind, w hich you m ay suffer  as a result  of the loss of your 

data, or  any part  thereof, for  any reason w hatsoever; and 

6 .1 .2  w e w ill, unless otherw ise required by law , delete all your data 

from  our servers upon term inat ion of the Agreem ent  and any 

other agreem ent  betw een us. 

7  Com m unicat ion, Com plaints Handling and Dispute Resolut ion 

7.1  You agree that  MWEB may from  t ime to t ime send you communicat ions 

regarding (without  being lim ited to)  special offers or discounts which 

MWEB m ay negot iate for and offer to its Subscribers and/ or  new services 

or products launched. All com municat ions will abide by our Pr ivacy Policy 

and applicable law. You will always be ent it led to not ify us in writ ing that  

you do not  wish to receive or cont inue to receive such communicat ions 

and if you are a consumer as contemplated in the CPA, to pre-empt ively 

block the receipt  of such communicat ions.   

7.2  Complaints must  be subm it ted to MWEB and will be dealt  with by MWEB 

in accordance with the provisions of this clause 7.  

7.3  Any payment  default  by you ar ising from, or in connect ion with, any 

service or product  rendered or provided by MWEB, will be excluded from 

the provisions of this clause, and MWEB will be ent it led to proceed to 

inst itute legal act ion against  you. 

7.4  Without  prejudice to your r ights in law, you are required, to first  

approach us with any complaint  or dispute and afford us an opportunity 

to resolve a compliant  before you approach I CASA or any other relevant  

author ity, court  or other dispute resolut ion body or refer the mat ter to 

Arbit rat ion as contemplated in clause 7.10 below. 

7.5  Please direct  all complaints to complaints@mweb.co.za. Your complaint  

should include the following:  

7.5.1 your name and surname;  

7.5.2 your account  number;  

7.5.3 the date on which the complaint  arose;  and 

7.5.4 a brief descript ion of what  gave r ise to the complaint .  

7.6  I n the event  of a billing complaint  you should also include the following:  
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7.6.1 a copy of the bill concerned or the part iculars thereof, e.g account  

number;  

7.6.2 the reason for the dispute;  

7.6.3 the amount  in dispute;  and 

7.6.4 support ing informat ion or documentat ion, if any. 

7.7 MWEB will acknowledge receipt  of your complaint  within 3 ( three)  

working days of receipt  thereof. 

7.8 MWEB will formally respond with a view to proposing a resolut ion of your 

complaint  in writ ing within 14 ( fourteen)  working days of receipt  thereof, 

or within such longer per iod as we reasonably require under 

circumstances where the resolut ion of the complaint  is for example (but  

without  lim itat ion)  in the hands of a supplier or third party service 

provider. 

7.9 You may approach I CASA or any other relevant  author ity, court  or 

dispute resolut ion body or refer the mat ter to Arbit rat ion as set  out  in 

clause 7.10 below, for resolut ion of the dispute, should you not  be 

sat isfied with the proposed resolut ion of the dispute  by MWEB. 

7.10 Any dispute between the part ies may be referred to arbit rat ion and 

finally resolved in accordance with the rules of the Arbit rat ion Foundat ion 

of Southern Afr ica. Such arbit rat ion shall be held either in Cape Town or 

Johannesburg, and conducted in the English language before one 

arbit rator appointed in accordance with the said rules.  Any award will be 

final and not  subject  to appeal. This agreement  to arbit rate shall be 

enforceable in, and judgement  upon any award may be entered in any 

court  of any count ry having appropriate jur isdict ion. A dispute shall be 

deemed to have ar isen when either party not ifies the other party in 

writ ing to that  effect .  

7.11 The arbit rator shall have the power to give default  judgement  if any 

party fails to make subm issions on due date and/ or fails to appear at  the 

arbit rat ion. 

7.12 The provisions set  out  above shall not  prevent  either party from  

approaching any court  of competent  jur isdict ion to obtain inter im  or 

other relief in cases of urgency. 

8  Paym ent  

8.1 Billing will com mence on the Act ivat ion Date.  

8.2 You agree to pay all amounts due under this Agreement  in considerat ion 

for a service or product  in accordance with the Applicat ion Form  under 

which that  service is rendered or that  product  is offered.  

8 .3  To the fullest  extent  perm it ted by law , a ll am ounts due and 

payable in term s hereof shall be pa id free of exchange 

and w ithout  deduct ion or set - off, by w ay of a  direct  debit  order in 

favor of MW EB ( draw n against  a  current  banking account  

nom inated by you) , or  in such other  m anner as MW EB m ay from  

t im e to t im e determ ine.  You agree that : 

8 .3 .1  MW EB w ill be ent it led and authorized to draw  all am ounts 

payable in term s of the Agreem ent  from  the account  specified by 

you ( or  any other bank or  branch to w hich it  m ay be t ransferred) ; 

8 .3 .2  the debit  order w ill com m ence on the Act ivat ion Date and w ill 

cont inue and not  be revoked unt il t erm inat ion of this Agreem ent   

or  unt il a ll am ounts due and ow ing to MW EB have been fully and 

finally discharged; 

8 .3 .3  you w ill sign all such form s and do all such things as m ay be 

necessary to give effect  to the debit  order as contem plated in 

this clause 8 .3 . 

8.4 Your first  bill may be for part  of a month and you will be charged for the 

number of days left  in the month in which you signed up or switched 

over, plus the subscr ipt ion for the next  month. 

8.5 Should you fail to pay any amount  on the due date for payment  then 

MWEB may, without  prejudice to any of its other r ights and remedies:  

8.5.1 take all such further steps as may be necessary to recover the 

outstanding amount  from  you, including without  lim itat ion the use of 

debt  collect ion mechanism s;  

8.5.2 suspend your access to the service or the use of any product  without  

not ice to you unt il such t ime as the outstanding amount  has been paid in 

full;  or 

8.5.3 subject  to clause 2, term inate this agreement  with immediate effect .  

8.6 I n the event  of MWEB suspending your  access to the service, MWEB 

reserves the r ight  to cont inue to charge you the m inimum required to 

keep your account  act ivated for the period of suspension, unless 

term inated by you in terms of this Agreement . 

8.7 I f any changes are proposed to any terms of an agreement  between 

MWEB and a Network Operator which impacts on the provision of any 

services or products in terms of this Agreement , MWEB shall subject  to 

clause 2 above, be ent it led to amend the terms, fees or charges for its 

services or products at  any t ime on 30 ( thir ty)  days not ice to you as 

provided for in clause 21 below.  The amendment  will take effect  on the 

date indicated in the not ice. 

8.8 MWEB will use reasonable endeavors to inform  you well in advance, and 

in any event  pr ior to disconnect ion, about  the possibility of disconnect ion 

in the case of non-payment .  

8.9 When roam ing ( including voice, data and hotspot  roam ing) , you will be 

responsible for all applicable MWEB charges in addit ion to the relevant  

service provider ’s charges and subject  to their  lim itat ions or condit ions of 

such roam ing services. 

8.10 To the extent  that  MWEB incurs any addit ional expenditure relat ing to 

the t racing and/ or collect ion of unpaid amounts, those costs shall be for 

your account  to the extent  perm it ted by law. 

8.11 You will only be able to register for the Add-2-Account  service if:  

8.11.1 your MWEB Account  is paid/ set t led by means of credit  card or debit  

order;  

8.11.2 at  least  one successful payment  has been made by way of debit  order or 

credit  card in respect  of your MWEB Account  pr ior to your regist rat ion for 

the Service;  and 

8.11.3 you pass our credit  vet t ing rules, as determ ined by MWEB from t ime to 

t ime. 

8.12 The products and services that  you may elect  to pay for by means of the 

Add-2-Account  service may be offered by third party providers and are 

subject  to their  applicable terms and condit ions. You are solely 

responsible for  evaluat ing the product  or  service, as the case 

m ay be, and the term s and condit ions applicable to it  before 

using the Add- 2 - Account  service to pay for it .  We are not  a party to 

or in any way responsible for any t ransact ion between you and the 

provider of any such products/ services. 

8.13 You are responsible for all t ransact ions and any other act iv it ies that  may 

occur under your user name and password and that  all payments made 

by means of the Add-2-Account  service under your user name and 

password will be deemed to have been made by you. 

8.14 MWEB will be ent it led to im pose spending lim its on the total amount  of 

payments that  may be made by means of the Service per MWEB Account  

during a part icular period and change such lim its from  t ime to t ime. 

Once the maxim um spending lim it  has been reached, MWEB will be 

ent it led to block any further payments from  being made by means of the 

Service on the part icular MWEB Account  unt il the next  day/ month 

(whichever is applicable) . The star ter-spending lim it  will be R150.00 

(one hundred and fifty Rand)  per MWEB Account  per month.  

9  Equipm ent  and Softw are 

9.1  Except  for Equipment  that  you have fully paid for, all Equipment  installed 

or provided by us remains our property and you agree that :   

9.1.1 you will take reasonable care with such Equipment ;   

9.1.2 you may not  sell,  lease, mortgage, t ransfer, assign or encumber such 

Equipment ;   

9.1.3 you may not  re- locate such Equipment  without  our knowledge and 

perm ission;   

9.1.4 you will inform  any landlord that  such Equipment  is owned by MWEB and 

therefore not  subject  to any landlord’s hypothec;  and  

9.1.5 you will return such Equipment  to us at  your own expense upon 

term inat ion of the services to which the Equipment  related.  

9.2  I f such Equipment  is lost , stolen or damaged or sold, leased, mortgaged, 

t ransferred, assigned, encum bered or not  returned, you agree to pay us 

the reasonable value of such Equipment , together with any costs 

incurred by us in seeking possession of such Equipment .  

9.3 You authorise us and our representat ives to enter or have access to your 

prem ises as reasonably necessary, at  mutually agreed upon t imes, to 

install, maintain, inspect , repair  or remove the Equipment  or to 

maintain, invest igate, protect , modify or improve the operat ion of our 

services or our facilit ies.  

9.4 Equipment  and related software may have to meet  certain m inimum 

requirements and be maintained in certain ways and in certain locat ions 

in order to access the services or for the proper operat ion of the services 

(e.g. 112 emergency services) . Such requirements may be changed from 

t ime to t ime as we may reasonably require.  Unless otherwise specified 

by us, you are solely responsible for updat ing or maintaining your 

Equipment  and software as necessary to meet  such requirements, and 

you may not  be ent it led to customer support  from  us if you fail to do so.  

9.5 You must  immediately not ify us, at  any of the points of contact  specified 

below, if your Equipment  is lost ,  stolen or dest royed. Should you then 

wish to term inate the services, your obligat ions under the Agreement  

will cont inue to apply save as provided for in clause 2.  

9.6 Any software and accompanying documentat ion we provide to you 

remains our property or that  of our licensors. You will take all reasonable 

steps to protect  such software or documentat ion from theft , loss or 

damage. You will be obliged to review and agree to the applicable end 

user license agreement  before installing or using the software or 

documentat ion. Unless otherwise provided in the applicable end user 

license agreement , all end user license agreements will term inate upon 

term inat ion of the Agreement .  

1 0  Return, Exchange and Refunds 

10.1 MWEB's policy in respect  of exchanges, returns and refunds depends on, 

inter alia, the type goods and the policy of the manufacturer or supplier 

thereof. Where the CPA applies to you, MWEB's policy in this regard will 

comply with the requirements of the CPA in relat ion to exchanges, 

returns and refunds.   

10.2 Warrant ies, if any, will ordinar ily  be included in the hardware packaging. 

10.3 Where the CPA applies to you and/ or the product  or service in quest ion, 

MWEB will provide, the warrant ies, undertakings and assurances as 

required under the CPA but  subject  to any lim itat ions and rest r ict ions as 

allowed under the CPA. 

1 1  Security and Privacy  

11.1 MWEB will be ent it led to take whatever act ion MWEB m ay deem 

necessary and reasonable to preserve the security and reliability of its 

network.  

11.2 You may not  ut ilize any service in any manner which may comprom ise 

the security of MWEB's network, or any other network connected to 

MWEB’s network, or tamper with a service or such a network in any 

manner whatsoever. 
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11.3 MWEB takes reasonable steps to secure your payment  informat ion. 

MWEB uses a paym ent  system that  is in MWEB's reasonably opinion, 

sufficient ly secure with reference to accepted technological standards at  

the t ime of the elect ronic t ransact ion and the type of the t ransact ion 

concerned. 

11.4 MWEB will deal with your personal informat ion in accordance with the 

provisions of our Pr ivacy Policy which is available on our Legal Not ices 

Website and in com pliance with all relevant  laws. 

1 2  Acceptable Use Policy 

 You hereby agree to adhere to generally acceptable I nternet  and 

e- m ail et iquet te. I n this regard you w ill be expected to have read 

and fam iliar ized yourself w ith our Acceptable Use Policy at tached 

hereto.  

1 3  RI CA and I ntercept ion of Com m unicat ions 

13.1 MWEB and/ or a third party Network Operator (as the case may be)  may 

under the circumstances as prescribed in RI CA, be required to intercept , 

lock, f ilter, read, delete, disclose and use communicat ions sent  or posted 

via MWEB’s or the Network Operator’s network.  MWEB and/ or a third 

party Network Operator shall not  be liable to you for any losses, 

liabilit ies, damages and claims and for any related costs and expenses 

suffered by you as a result  of MWEB and/ or a third party Network 

Operator perform ing any act iv ity referred to in this clause where MWEB 

is obliged by operat ion of law to perform  such acts.  

13.2 A copy of RI CA is available at  ht tp: / / www.info.gov.za/ acts/ 2002/ a70-02. 

13.3 Should you sell or in any manner provide your act ivated SI M card to any 

person other than a fam ily member, you and the person receiving the 

SI M card m ust  provide MWEB with certain informat ion.  Should you lose 

or have a SI M card or cellular telephone stolen you must  report  it  to the 

South Afr ican Police Services. 

13.4 Should you provide a SI M card to your employee or lease your SI M card 

to a third party you need to obtain and keep certain inform at ion about  

the person receiving the SI M card.    

13.5 I n order to assist  you to comply with the above requirements, we have 

set  out  im portant  informat ion on what  documentat ion you need to 

provide and/ or obtain and keep in our RI CA document  found here 

ht tp: / / www.m web.co.za/ general/ ?p= rica. 

1 4  I ntellectual Property Rights 

14.1 You agree to comply with all laws applicable to any I ntellectual Property 

Rights in respect  of any data, f iles and/ or informat ion accessed, 

ret r ieved or stored by you through your use of any of our services 

and/ products. 

14.2 You are prohibited from  using any MWEB Marks without  the pr ior writ ten 

approval of MWEB. 

14.3 Other than as specif ically provided in the product  or service specific 

terms and condit ions, MWEB will wholly and exclusively retain all exist ing 

I ntellectual Property Rights and become the exclusive and 

unencumbered owner of all intellectual property r ight (s)  employed in or 

otherwise related to software used by MWEB, its network infrast ructure, 

e-commerce network infrast ructure, business and the provision of any of 

the services in terms of the product  or service specific terms and 

condit ions.  

1 5  Em ergency Calls 

15.1 Should you make use of the 112 emergency service number while using 

any of MWEB’s services, MWEB can disclose the caller line ident ity either 

to the 112 emergency cent re or to the third party that  may carry the call 

to the 112 emergency cent re. 

15.2 The 112 emergency service number will become the exclusive nat ional 

public emergency number;  subscr ibers are therefore urged to use the 

112 number instead of the 10111, 10177 and 107. 

1 6  Breach  

16.1 Subject  to any other provisions set  out  in these general terms and 

condit ions or the Product  Terms and without  prejudice to any of these 

provisions, should you be in breach of any provision of this Agreement , 

then MWEB shall be ent it led, without  prejudice to any other r ights that  it  

may have and to the extent   required or perm it ted, as the case may be, 

by law, to forthwith:  

16.1.1 afford you a reasonable opportunity to remedy the breach, taking into 

account  the nature of the breach in quest ion;  or  

16.1.2 suspend your access to a service;  

16.1.3 cancel all agreements concluded between us;  or 

16.1.4 claim  immediate performance and/ or payment  of all your obligat ions in 

terms hereof. 

16.2 Should MWEB suspend, disconnect  or term inate your service, MWEB will 

be ent it led to, charge you a fee for reconnect ing your service. 

1 7  I ndem nity 

1 7 .1  You hereby uncondit ionally and irrevocably indem nify MW EB and 

agree to indem nify and hold MW EB harm less against  a ll 

loss, dam ages, cla im s, liability and/ or  costs, of w hatsoever 

nature, how soever and w hensoever  ar ising, suffered or  incurred 

by MW EB as a result  of any claim  inst ituted against  MW EB  by a 

third party ( other than you)  as a result  of ( w ithout  lim itat ion) : 

1 7 .1 .1  your use of our services or  products other than as allow ed or  

prescribed in the Agreem ent ; 

1 7 .1 .2  any other cause w hatsoever relat ing to the Agreem ent  or  the 

provision of services or  products to you w here you have acted 

w rongfully or  fa iled to act  w hen you had a duty to so act .  

1 8  Lim itat ion of liability 

1 8 .1  Save to the extent  otherw ise provided for  in this Agreem ent  or  

w here you are ent it led to rely on or receive, by operat ion of law , 

any representat ions, w arrant ies or  guarantees, w e do not  m ake 

or  provide any express or  im plied representat ions, w arrant ies or  

guarantees regarding the availability, accuracy, reliability, 

t im eliness, qualit y or  security of any product  or service.   

1 8 .2  W ithout  lim it ing the generality of the provisions of clause 1 8 .3 , 

MW EB shall not  be liable for  and you w ill have no claim  of 

w hatsoever nature against  MW EB as a result  of -  

1 8 .2 .1  your use of the passw ord rem inder service w hich you 

acknow ledge you are not  obliged to use and have voluntarily 

elected to m ake use of; 

1 8 .2 .2  the loss of or  access to any usernam es, passw ords or  OTPs w hich 

you are required to safeguard and not  a llow  unauthorized access 

on the understanding that  w e w ill be ent it led to assum e that  you 

are the person so using or  gaining access to any service or  

account  w here your usernam e, passw ord or  OTP is used;   

1 8 .2 .3  any unavailability of, or  interrupt ion in the service due to an 

Uncontrolled Event ; 

1 8 .2 .4  any dam age, loss, cost  or  cla im  w hich you m ay suffer  or  incur 

ar ising from  any suspension or  term inat ion of the service/ s for 

any reason contem plated in the Agreem ent . 

1 8 .3  I n addit ion to and w ithout  prejudice to any other  lim itat ions of 

liability provided for in the Agreem ent  and to the fullest  extent  

perm it ted by applicable law , MW EB shall not  be liable  to you for 

any direct  dam ages how soever ar ising and neither party shall be 

liable to the other for  any special, indirect , incidental, 

consequent ial or  punit ive dam ages ar ising out  of or  relat ing to 

this Agreem ent , w hether result ing from  negligence, breach or 

any other cause.  To the extent  that  a  com petent  court  or  t r ibunal 

or  other com petent  dispute resolut ion body or  authority  finally 

determ ines, notw ithstanding the exclusion contained in this 

clause, that  MW EB is liable to you for any dam ages, MW EB’s 

liability to you for any dam ages how soever ar ising shall be 

lim ited to the am ounts paid by you under this Agreem ent  in 

considerat ion for  a  service or  product  during the im m ediately 

preceding 1 2  ( tw elve)  m onth per iod in respect  of the service or  

product  w hich gave r ise to the liability in quest ion. 

1 9  Cession and Delegat ion 

 You may not  sell, cede, assign, delegate or in any other way alienate or 

dispose of any or all of your r ights and obligat ions under and in terms of 

this Agreement  without  the pr ior writ ten approval of MWEB. MWEB shall 

be ent it led to sell, cede, assign, delegate, alienate, dispose or t ransfer 

any or all of its r ights and obligat ions under and in terms of this 

Agreement  to any of its affiliates or to any third party without  your 

consent  and without  not ice to you.  “Affiliates”  for this purpose includes 

MWEB’s holding company, the holding company( ies)  of MWEB’s holding 

company (collect ively “ its holding companies” ) , its subsidiar ies, 

subsidiar ies of its holding companies and any other companies which are 

direct ly or indirect ly cont rolled by MWEB or are under common cont rol 

with MWEB. 

2 0  Jurisdict ion 

 Notwithstanding clause 7 above, you hereby consent  to the jur isdict ion 

of the Magist rate's Court  in the Republic of South Afr ica in respect  of 

any proceedings that  may be init iated by MWEB arising out  of this 

Agreement , provided that  MWEB shall be ent it led, in its reasonable 

discret ion, to inst itute such proceedings in the High Court  of South Afr ica 

and, in such event , you consent  to the jur isdict ion of such court . The 

jur isdict ion of the Small Claims Court  is specifically excluded, as the 

part ies agreed to follow the arbit rat ion process set  out  in clause 7 above. 

2 1  Am endm ent  of this agreem ent  

 MWEB reserves the r ight  to amend this agreement  from t im e to t ime. 

Any new version of the Agreement  will be displayed on our  Website 

together with the date on which it  will become effect ive, which will never 

be less than 30 ( thir ty)  days after the date on which it  is f irst  published. 

I t  is your obligat ion to visit  our web site on a regular basis in order to 

determ ine whether any amendments have been made. 

2 2  General 

22.1 The part ies acknowledge and agree that  this Agreement  const itutes the 

whole of the agreement  between them  and that  no other agreements, 

guarantees, undertakings or representat ions, either verbal or in writ ing, 

relat ing to the subject  mat ter of this Agreement  not  incorporated in this 

Agreement  shall be binding on the part ies.  No changes or cancellat ion of 

this Agreement  by you, including any changes to the Applicat ion Form  

will be binding on any of the part ies unless recorded in writ ing and 

signed by both part ies, notwithstanding act ivat ion of the service.  

22.2 MWEB is in terms of sect ion 43 of the ECT Act  required to make its 

contact  details and certain other inform at ion available to its Subscr ibers 

who enter into elect ronic t ransact ions with MWEB. This informat ion is 

available under “ECT Act  I nformat ion”  under Legal Not ices on our 

website. 

22.3 You agree that  any not ices we send to you in terms of any agreement  

concluded between us may be sent  via e-mail unless otherwise 

prescr ibed by law. 

22.4 No indulgence, leniency or extension of t ime which MWEB may grant  or 

show to you shall in any way prejudice MWEB or preclude MWEB from  

exercising any of its r ights in the future. 
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22.5 I n the event  of a discrepancy between these Terms and Condit ions and 

the Product  Terms, the Product  Terms will take precedence. 

22.6 You warrant  that  as at  the date of signature of the Applicat ion Form , all 

the details furnished by you to MWEB are t rue and correct  and that  you 

will not ify MWEB in the event  of any change to such details. 

22.7 All our terms and condit ions can be accessed, stored, and reproduced 

elect ronically by you. 

22.8 The physical address where MWEB will receive legal service of 

documents is the following:  

 

MWEB Building 

100 Fairway Close 

Parow 

7500 

 

 

MW EB ACCEPTABLE USE POLI CY 
I nt roduct ion 

MW EB is com m it ted to com plying w ith legislat ion and ensuring all its 

Custom ers have the ability to use its netw ork and the I nternet  w ithout  

interference or  harassm ent  from  other users.  MW EB’s Acceptable Use 

Policy ( "AUP")  is designed to help achieve these goals. 

By using any of MW EB’s services, Custom ers agree to com ply w ith this AUP 

and to rem ain responsible for  its users, w here applicable.  MW EB reserves 

the r ight  to change or  m odify the term s of the AUP at  any t im e, by post ing 

an updated version on its w ebsite  at  

ht tp:/ / w w w .m w eb.co.za/ legalpolicies/ . Custom er's use of MW EB’s services 

after  changes to the AUP are posted shall const itute acceptance of any 

changed or addit ional term s.  

 

Scope of the AUP 
The AUP applies to MW EB services that  provide ( or  include)  I nternet  

services, including but  not  lim ited to, any service providing access to the 

I nternet , host ing services ( data/ content  host ing, server host ing, w eb 

host ing, e- m ail services, etc)  or  any other services provided over the 

I nternet  or  w ireless data netw orks ( collect ively " I P Services") . 

 

Prohibited Act ivit ies 
General Prohibit ions: MW EB prohibits use of the I P Services in any w ay that  

is: i)  unlaw ful, incitem ent  to com m it  cr im inal acts, harm ful to or  interferes 

w ith use of MW EB's netw ork or  system s, or  the netw ork of any other 

provider; ii)  interferes w ith the use or  enjoym ent  of services received by 

others; iii)  infr inges intellectual property r ights; iv)  results in the 

publicat ion of threatening or  offensive m ateria l w hich is harm ful, obscene, 

discr im inatory, defam atory, const itutes hate speech; or  v)  const itutes 

abuse, a  security r isk or  a  violat ion of pr ivacy. 

Failure to adhere to the rules, guidelines or  agreem ents applicable to search 

engines, subscript ion W eb services, chat  areas, bullet in boards, W eb pages, 

applicat ions, or  other services that  are accessed via  a  link from  a MW EB-

branded w ebsite or  from  a w ebsite that  contains MW EB- branded content  is 

a  violat ion of this AUP. 

 

Unlaw ful Act ivit ies: I P Services shall not  be used in connect ion w ith any 

cr im inal, civil or  adm inist rat ive violat ion of any applicable local, provincial, 

nat ional or  internat ional law , t reaty, court  orders, ordinance, regulat ion or  

adm inist rat ive rules. 

 

Violat ion of I ntellectual Property Rights: I P Service( s)  shall not  be 

used to publish, subm it / receive upload/ dow nload, post , use, copy or  

otherw ise reproduce, t ransm it , re- t ransm it , dist r ibute or  store any 

content / m ater ia l or  to engage in any act ivity that  infringes, 

m isappropriates or  otherw ise violates the intellectual property r ights or  

pr ivacy or  publicity r ights of MW EB or any individual, group or ent ity, 

including but  not  lim ited to any r ights protected by any copyright , patent , 

t radem ark law s, t rade secret , t rade dress, r ight  of pr ivacy, r ight  of publicity, 

m oral r ights or  other intellectual property r ight  now  know n or later  

recognized by statute, judicial decision or  regulat ion. 

 

Threatening Materia l or  Content : I P Services shall not  be used to host , 

post , t ransm it , or  re- t ransm it  any content  or  m ater ial ( or  to create a  

dom ain nam e or operate from  a dom ain nam e) , that  harasses, or  threatens 

the health or  safety of others. I n addit ion, for  those I P Services that  ut ilize 

MW EB provided w eb or  content  host ing, MW EB reserves the r ight  to decline 

to provide such services if  the content  is determ ined by MW EB to be 

obscene, indecent , hateful, m alicious, racist , defam atory, fraudulent , 

libelous, t reasonous, excessively violent  or  prom ot ing the use of violence or  

otherw ise harm ful to others. 

 

I nappropriate I nteract ion w ith Minors: I P Services should not  be 

used for the purpose of com m ission an offence against  a  child or  in w ay 

that  w ould const itute or  prom ote unlaw ful interact ion w ith children. 

 

Child Pornography: I P Services shall not  be used to publish, 

subm it / receive, upload/ dow nload, post , use, copy or  otherw ise produce, 

t ransm it , dist r ibute or  store child pornography. Suspected violat ions of this 

prohibit ion m ay be reported to MW EB at  the follow ing e- m ail address: 

abuse@m w eb.com . MW EB w ill report  any discovered violat ion of this 

prohibit ion to the South Afr ican Police services and take steps to rem ove 

child pornography ( or  otherw ise block access to the content  determ ined to 

contain child pornography)  from  its servers. 

 

Spam / E-m ail Abuse: 
Spam / E- m ail abuse is prohibited using I P Services.  Spam / E- m ail abuse 

shall include, but  are not  lim ited to, the follow ing act ivit ies: 

• sending m ult iple unsolicited elect ronic m ail m essages or  "m ail-

bom bing" to one or  m ore recipient ;  

• sending unsolicited com m ercial e- m ail, or  unsolicited elect ronic 

m essages directed prim arily at  the advert ising or  prom ot ion of products 

or  services;  

• sending unsolicited elect ronic m essages w ith pet it ions for signatures or  

requests for  charitable donat ions, or  sending any chain m ail related 

m ater ia ls;  

• sending bulk e lect ronic m essages w ithout  ident ifying, w ithin the 

m essage, a  reasonable m eans of opt ing out  from  receiving addit ional 

m essages from  the sender;  

• sending elect ronic m essages, files or  other t ransm issions that  exceed 

cont racted for  capacity or  that  create the potent ia l for  disrupt ion of the 

MW EB netw ork or of the netw orks w ith w hich MW EB interconnects, by 

virtue of quant ity, size or  otherw ise;  

• using another site 's m ail server to relay m ail w ithout  the express 

perm ission of that  site;  

• using another com puter, w ithout  authorizat ion, to send m ult iple e- m ail 

m essages or  to ret ransm it  e- m ail m essages for  the purpose of 

m isleading recipients as to the or igin or  to conduct  any of the act ivit ies 

prohibited by this AUP;  

• using I P addresses that  the Custom er does not  have a  r ight  to use;  

• collect ing the responses from  unsolicited elect ronic m essages;  

• m aintaining a site  that  is advert ised via unsolicited elect ronic 

m essages, regardless of the or igin of the unsolicited elect ronic 

m essages;  

• sending m essages that  are harassing or  m alicious, or  otherw ise could 

reasonably be predicted to interfere w ith another party's quiet  

enjoym ent  of the I P Services or  the I nternet  ( e.g., through language, 

frequency, size or  otherw ise) ;  

• using dist r ibut ion lists containing addresses that  include those w ho 

have opted out ;  

• sending elect ronic m essages that  do not  accurately ident ify the sender, 

the sender 's return address, the e- m ail address of or igin, or  other 

inform at ion contained in the subject  line or  header;  

• fa lsifying packet  header, sender, or  user inform at ion w hether in w hole 

or  in part  to m ask the ident ity of the sender, or iginator  or  point  of 

or igin;  

• using redirect  links in unsolicited com m ercial e- m ail to advert ise a 

w ebsite or  service;  

• post ing a m essage to m ore than ten ( 1 0 )  online forum s or new sgroups, 

that  could reasonably be expected to generate com plaints;  

• intercept ing, redirect ing or  otherw ise interfer ing or  at tem pt ing to 

interfere w ith e- m ail intended for third part ies;  

• know ingly delet ing any author at t r ibut ions, legal not ices or  proprietary 

designat ions or  labels in a file that  the user m ails or  sends;  

• using, dist r ibut ing, advert ising, t ransm it t ing, or  otherw ise m aking 

available any softw are program , product , or  service that  is designed to 

violate this AUP or the AUP of any other I nternet  Service Provider, 

including, but  not  lim ited to, the facilitat ion of the m eans to spam .  

 

Connect ivity Services 
• MW EB reserves the r ight  to establish policies, rules and lim itat ions, 

from  t im e to t im e, concerning the use of the I P Service.  You m ust  

com ply w ith any bandw idth, data st orage and other lim itat ions w e m ay 

im pose, in our reasonable discret ion.  Failure to com ply w ith these rules 

w ill result  in your  service being rest r icted, suspended or  term inated, in 

our reasonable discret ion.  

• W e reserve the r ight  to lim it  the num ber of em ails that  you m ay send in 

any given period or  to lim it  the total m essage volum e ( am ount  of data)  

sent  per  hour. 

• Unless you are subscribed to a business package, you m ay not  use any 

services for  anything other  than your ow n personal use.   

• Unless you subscribe to a business packages and you are perm it ted in 

term s of such business package, you m ay not  resell any services, 

receive any charge or  benefit  for  the use of any services or  provide 

I nternet  access or  any other feature of the services to any third party 

or  in any other w ay exploit  the service for any com m ercial purposes.  

For exam ple, you cannot  provide I nternet  access to others through a 

dial up, ADSL or  other  connect ion, host  shell accounts over the 

I nternet , provide e- m ail or  new s services, or  send a new s feed. You 

m ay not  run a server ( including gam e servers)  in connect ion w ith the 

services. You m ay not  provide netw ork services to others via the 

services. I n addit ion, you are prohibited from  running servers for  m ail, 

ht tp, ftp, irc and m ult i- user interact ive forum s.  You m ay not  share your 

services.  

• You m ay not  rest rict , inhibit  or  interfere w ith the ability of any person 

to access, use or  enjoy the I nternet  or  the any services, or  create an 

unusually large burden on our netw ork, including, w ithout  lim itat ion, 

cont inuously uploading or  dow nloading st ream ing video or  audio; 

cont inuous FTP uploading or  dow nloading, or  otherw ise generat ing 
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levels of t raffic sufficient  to im pede others' ability to send or  ret r ieve 

inform at ion, or  to use the services in an abusive m anner in connect ion 

w ith any unlim ited packages, opt ions or  prom ot ions.  

• W e reserve the r ight  to establish policies, rules and lim itat ions, from  

t im e to t im e, concerning the use of any service.  You m ust  com ply w ith 

any bandw idth, data storage and other lim itat ions w e m ay im pose, in 

our reasonable discret ion.  Failure to com ply w ith these rules w ill result  

in your service being rest r icted, suspended or  term inated, in our 

reasonable discret ion. 

• W e w ill m anage bandw idth usage to the best  of our ability during peak 

periods, how ever, it  rem ains a best  effort  service.   

• W e reserve the r ight  to m anage our netw ork in order to opt im ize its 

efficiency for  the benefit  of a ll our subscribers, including, w ithout  

lim itat ion, by w ay of the follow ing: rate lim it ing ( speed) , reject ion or  

rem oval of spam  or otherw ise  unsolicited bulk e-mail, ant i-virus 

m echanism s, protocol filter ing and im posing rest r ict ions on your use. 

W e m ay take any other act ion w e deem  appropriate in order to help 

ensure the integrity of the netw ork experience for  a ll subscribers, 

including lim it ing your data t raffic by cont rolling your netw ork and/ or  

bandw idth usage. 

• You m ay not  use service for  unat tended autom ated operat ion, unless 

otherw ise agreed.  You m ay stay connected as long as you are act ively 

using that  connect ion.  You further  agree not  to use I nternet  

applicat ions for the purpose of sim ulat ing netw ork act ivity to avoid 

session inact ivity disconnect ion. 

• W e do not  m ake any express or  im plied representat ions, w arrant ies or  

guarantees regarding the availability, accuracy, reliability, t im eliness, 

quality or  security of any services.   

• W e are com m it ted to provide you w ith uninterrupted services.  

How ever, w e can not  guarantee that  service and the a llocated capacity 

w ill a lw ays be available.    

• W e can term inate the service at  any t im e if w e decide to discont inue 

the service offer ing for  any reason w hatsoever, w ithout  any further  

liability to you.  

 

Security Violat ions 
Custom ers are responsible for  ensuring and m aintaining security of their  

system s and the m achines that  connect  to and use I P Service( s) , including 

im plem entat ion of necessary patches and operat ing system  updates. 

I P Services m ay not  be used to interfere w ith, gain unauthorized access to, 

or  otherw ise violate the security of MW EB's ( or  another party's)  server, 

netw ork, netw ork access, personal com puter  or  cont rol devices, softw are or  

data, or  other  system , or  to at tem pt  to do any of the foregoing. System  or 

netw ork security violat ions shall include, but  are not  lim ited to: 

• unauthorized m onitor ing, scanning or  probing of netw ork or  system  or 

any other act ion aim ed at  the unauthorized intercept ion of data or  

harvest ing of e- m ail addresses;  

• hacking, at tacking, gaining access to, breaching, circum vent ing or 

test ing the vulnerability of the user  authent icat ion or security of any 

host , netw ork, server, personal com puter , netw ork access and cont rol 

devices, softw are or  data w ithout  express authorizat ion of the ow ner of 

the system  or netw ork;  

• im personat ing others or  secret ly or  decept ively obtaining personal 

inform at ion of third part ies ( phishing, etc.) ;  

• using any program , file , script , com m and or t ransm ission of any 

m essage or  content  of any kind, designed to interfere w ith a  term inal 

session, the access to or  use of the I nternet  or  any other  m eans of 

com m unicat ion;  

• dist r ibut ing or using tools designed to com prom ise security ( including 

but  not  lim ited to SNMP tools) , including cracking tools, passw ord 

guessing program s, packet  sniffers or  netw ork probing tools ( except  in 

the case of authorized legit im ate netw ork security operat ions) ;  

• know ingly uploading or  dist r ibut ing files that  contain viruses, spyw are, 

Trojan horses, w orm s, t im e bom bs, cancel bots, corrupted files, root  

k its or  any other sim ilar  softw are or  program s that  m ay dam age the 

operat ion of another 's com puter , netw ork system  or other property, or 

be used to engage in m odem  or system  hi- jacking;  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• engaging in the t ransm ission of pirated softw are;  

• w ith respect  to dia l- up accounts, using any softw are or device designed 

to defeat  system  t im e- out  lim its or  to allow  Custom er's account  to stay 

logged on w hile Custom er is not  act ively using the I P Services or  using 

such account  for  the purpose of operat ing a server  of any type;  

• using m anual or  autom ated m eans to avoid any use lim itat ions placed 

on the I P Services;  

• providing guidance, inform at ion or  assistance w ith respect  to causing 

dam age or security breach to MW EB's netw ork or  system s, or  to the 

netw ork of any other I P Service provider;  

• fa ilure to take reasonable security precaut ions to help prevent  

violat ion( s)  of this AUP. 

  

Custom er Responsibilit ies 
Custom ers rem ain solely and fully responsible for the content  of any 

m ater ia l posted, hosted, dow nloaded/ uploaded, created, accessed or 

t ransm it ted using the I P Services. MW EB has no responsibility for  any 

m ater ia l created on the MW EB's netw ork or  accessible using I P Services, 

including content  provided on third- party w ebsites linked to the MW EB 

netw ork. Such third- party w ebsite links are provided as I nternet  navigat ion 

tools for  inform at ional purposes only, and do not  const itute in any w ay an 

endorsem ent  by MW EB of the content ( s)  of such sites. 

Custom ers are responsible for  taking prom pt  correct ive act ion( s)  to rem edy 

a violat ion of AUP and to help prevent  sim ilar  future violat ions. 

 

AUP Enforcem ent  and Not ice  
Custom er's fa ilure to observe the guidelines set  forth in this AUP w ill be 

regarded as a m ateria l breach and m ay result  in MW EB taking act ions, 

w hich m ay either be a w arning,  a  suspension or  term inat ion of Custom er's 

services.  W hen reasonably possible, MW EB m ay provide Custom er w ith a 

not ice of an AUP violat ion allow ing the Custom er to prom pt ly correct  such 

violat ion. 

I f the I P Services are used in a  w ay that  w e, in our reasonable discret ion, 

believe violates this Acceptable Use Policy or  any of our rules or  lim itat ions, 

w e m ay take any responsive act ions w e deem  appropriate.  Such act ions 

m ay include w ithout  lim itat ion, tem porary or  perm anent  rem oval of 

content , cancellat ion of new sgroup posts, filter ing of I nternet  

t ransm issions, and/ or  the im m ediate lim itat ion, rest r ict ion, suspension or  

term inat ion of a ll or  any port ion of the services or  your account .  

Should you engage in any one or  m ore of the above act ivit ies, w hich shall 

be determ ined in MW EB's reasonable discret ion and w hich decision shall be 

final, then MW EB shall be ent it led, w ithout  prejudice to any other  r ights it  

m ay have, to take any responsive act ion w e deem  appropriate, such act ions 

m ay include, w ithout  lim itat ion: 

• w ithout  not ice, tem porary or  perm anent  lim itat ion, rest r ict ion or  

suspension of your access to the I P Service concerned; 

• term inate a ll agreem ents w ith you w ith im m ediate effect ; 

• bill you for any costs incurred by MW EB as a result  of the offending 

act ivity, including ( w ithout  being lim ited to)  bandw idth used, 

adm inist rat ion costs, dow nt im e, usage of MW EB's nam e or registered 

dom ain nam es and CPU cycles; and 

• disclose inform at ion relat ing to the offending act ivity as m ay be 

required under the circum stances. 

MW EB has no obligat ion to m onitor  content  of any m ater ia ls dist r ibuted or  

accessed using the I P Services. How ever, MW EB m ay m onitor  content  of 

any such m ater ia ls as necessary to com ply w ith applicable law s, regula t ions 

or  other  governm ental or  judicia l requests; or  to protect  the MW EB netw ork 

and its custom ers. 

 

I ncident  Report ing 
Any com plaints ( other than claim s of copyright  or  t radem ark infr ingem ent )  

regarding violat ion of this AUP by an MW EB Custom er ( or its user)  should 

be directed to abuse@MW EB.com , include details that  w ould assist  MW EB in 

invest igat ing and resolving such com plaint . 

Please sign your initials here 
on every page
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DECLARATION

MWEB
100 Fairway Close

Cape Town 7463

Reg: 1996/015134/07
VAT: 4390165688

Customer No:

MWEB Authorisation:

Product/Promo Code:

Please read and sign this declaration

 I declare that the information given by me is true and correct.
 I have selected the correct product package and understand the service I will be receiving from MWEB Connect (Pty) Ltd.
 I understand that the conclusion of an agreement with MWEB may be subject to credit vetting.
 I warrant that I have the contractual capacity and/or am duly authorised to enter into this agreement with MWEB.
 I understand that important clauses in this agreement, which may limit MWEB's responsibility or involve some risk for me, may be in bold or 

italics. I have paid special attention to these clauses. I also understand that every clause is important and that by signing this application I 
agree to everything in it.

Print name

Date

Signature


