
 

 
 

Your details         ELECTRICITY 
 

Company name 

 

 

Site address 
 

 

Contact name 
 

 

Phone number 
and/or email address 

 

 

Your choice 

(please tick one) 

Variable Direct Debit 

(bill amount paid in full) 

 Fixed Direct Debit  

(equal monthly payments) 

 

 

Electricity supply 
number (MPAN) 

 Preferred payment date   
(for Fixed Direct Debit) 

 

 

Please don’t separate the two halves of this page or we won’t be able to set up your Direct Debit 
--------------------------------------------------------------------------------------------------------------------------------------------------- 
 

Instruction to your Bank or Building Society 
to pay by Direct Debit 

 
 

Please fill in the whole of this form using a ballpoint 

pen and send it to: 
 

Service User Number 

 
9 4 2 8 7 8 

 

Direct Debit 

npower 
PO Box 583 
Hull 

HU5 1YU 

 For npower official use only 
This is not part of the instruction to your Bank or Building Society 

 
 

Name(s) of account holder(s)  
 
 

 

 

 
 

 

Bank/Building Society account number   Reference number 

 
 

                    

Branch Sort Code              

 

 

 -   -                

 

Name and full postal address of your Bank or 

Building Society 

 

 Instruction to your Bank or Building Society 

Please pay npow er Direct Debits from the account detailed in this 
instruction subject to the safeguards assured by the Direct Debit 
Guarantee. I understand that this instruction may remain w ith npow er, 

and if so, details w ill be passed electronically to my Bank/Building 
Society 
 
Does your bank/building society account require two signatures? 

YES / NO 
 
If  ‘yes’ it is essential you provide tw o signatures below  

To: The Manager         Bank/Building Society 
 
 

 

Address  

 
 

 Signature 1 

 

 

 Signature 2 

Postcode 
 

 Date 

Banks and building societies may not accept Direct Debit Instructions for some types of account 


