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Awards(seepage6).Iamhappy
to announce that we are giving
awaythreetravelawardsthisyear
to Tanisha Foster, Abby Heath
&PeggyShin. All threewillbe
attending the Annual Meeting
inTorontoasaresultofwinning
theseawardsandwillbepresent
atourAnnualBusinessMeeting.
Pleaseintroduceyourselftothem
andcongratulatethem!

AnnualMeetinginToronto

Injustafewshortweekswewillallbehead-
ing to Toronto Canada for the SLAAnnual
Meeting.Wehavesomeexcitingsessionsand
social events in store for you.  The sessions
being hosted by the P&HTDivision are all
detailedinthisissue(seepages26-29).Here
youwillfindadescriptionforeachsessionas
wellasticketpricesforourCECoursesand
ourAnnualBusinessMeetingandLuncheon.
WewillalsobehavingaP&HTReceptionon
TuesdayJune7th,whichhasbeengraciously
sponsoredbyThomsonDialog.

Messagefromthe
Chair

KarenMirabile,P&HTChair

I t seems like only yesterday
that I was in the Nashville
bubblestartingmytenureas

theDivisionChair.Ithasbeenan
honortohelpguidethisDivision
thisyear.Iamveryproudtobea
partofaDivisionthathassomanytalented
anddedicatedmembers.Ihavehadalotof
fun(andhardwork)thispastyear.Weare
notfinishedyet!TheSLAAnnualMeeting
inTorontoisfastapproachingus.

Italsoseemshardtobelievethatwewereat
theSpringMeetingamonthago!Timesure
doesfly.  Iwould like to take this time to
congratulateCherylSchairerandherteam
forhostingsuchafabulousmeeting! The
sessions, foodandvenueweregreat. We
had226attendeesplus39vendorexhibits.
Write-upsofallthesessionsareincludedin
thisissueofCaplits(seepages12-21).

We will be posting the PowerPoint pre-
sentationsand thequestionsandanswers
from our TownHall Meeting
(E-Journals) on our division
website over the next couple
ofweeks.Wewillalsobepost-
ingphotosofsomecelebrities
whostoppedbyourmeeting.
WeevenhadavisitfromElvis
himself!Forthosewhocould
not joinus, inaddition to the
greatsessionsyoumighthave
missed you also missed my
LasVegasstagedebut!Ithink
astarisborn!

Alsoinsidethisissue,youwill
finddetailsoftheprojectsour
successful applicants for the
2005 P&HT Student Travel
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I would like to thank my Annual Meeting Planner, Sarah
SchweerfordoingafantasticjobfortheTorontomeeting.

PleasemakesureyouregisterfortheAnnualBusinessMeet-
ingandLuncheonwherewewillbeannouncingtheelection
results and also recognizing our outstanding contributors
withinourDivision.

IhopetoseeyouinToronto!Ifyouwon’tbeabletojoinus,
fearnot.Wewillbetakingnotesandpostingtheslidesonthe
Divisionwebsite.

DivisionNews

Ijustwantedtokeepeveryoneinformedaboutsomechanges
withinSLAHeadquarters.SLAwillbechangingtheGover-
nanceYearfromJunetoJunetoacalendaryearby2007.How
doesthiseffectourDivisionyoumightask??Itmeansthatin
afewweekswhenIhandthecrownovertoCherylSchairer
shewillbe theChairof theP&HTDivisionfromJune2005
toDecember 2006.  The incomingChairElectwill also run
duringthesameterm.

Asyoumayormaynotknow, theChairElect’smainduty
istheDivisionSpringMeetingandtheChair’smaindutyis
thesessionsattheSLAAnnualMeeting.SincetheDivision
SpringMeetinghasgrownwellaboveourexpectations,and
sincetheGovernanceYearwillbefromJanuarytoDecember

Continuedfrompage1.
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eachyear, itwasnecessary to switch the roles of theChair
andChairElectasitpertainstotheDivisionSpringMeeting
andSLAAnnualMeeting.Sostartingin2006,theChairwill
nowberesponsiblefortheSpringMeeting.Thismeansthat
CherylSchairerwillhavetotopherownmeeting!Giventhe
jobthatshehasdoneinVegasIamsuresheisupforthechal-
lenge.Iknowshewillhavethesameamountofdedication
leadingthisDivisionstartinginJune!

IwillstillbearoundhandlingsomedutiesasPastChairand
helpingoutwiththeSocialEventatthenextSpringMeeting.
YouknowthatsinceIamastarnow,manymoredoorsare
openforplanningreceptionsforourDivision!!!

IhopetoseeyouallinTorontoandthankyouagainforallow-
ingmetheopportunitytobeapartofthisfabulousDivision!

KarenMirabile(kmirabile@ovid.com)

WONTAWK

Superior Staffing Coast to Coast 

Librarians
 Information Professionals

Direct Hire     Temp   Temp-to-Hire 
Professional – Paraprofessional – Support Services 

Clients Include  Candidates Include 
Pharmaceutical & Medical  Pharmaceutical Researchers 
Business & Finance  Medical & Business Researchers 
Media & Publishing  Technical Services Specialists 
Law Library Assistants & Filers 

Recruitment for Librarians and 
Info Specialists Has Always 
Been Our Business!

WWW.WONTAWK.COM

Contact: Sarah Warner
Cofounder & Director of Operations 

25 West 43rd Street, New York, NY 10036
Phone-212/869-3348; Fax-212/997-1127 
swarner@wontawk.com wontawk@msn.com

Our 25th

Anniversary
Year
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P&HT
News

2005SLAAnnualConference

T he2005SLAAnnualConferencewillbeheldJune4-
9,2005attheTorontoConventionCenterinToronto,
Ontario,Canada.TheP&HTDivisionhasafullpro-

gramplanned,includingtwoCEcourses(seebelow),aTues-
daynightNetworkingReception,twoNetworkingBreakfasts,
theAnnualBusinessMeetingandLuncheon,severalexcellent
sessions,andafarewelltoTorontodinneratJoeBadali’sRis-
torante!

SponsorsfortheP&HTDivisionprogramatSLA2005include:
ThomsonDialog,BizIntSolutions,NewEngland Journalof
Medicine, Springer, Wolters Kluwer Health, Ovid, British
Library,Elsevier,SwetsInformationService,ThomsonScien-
tific,AmericanChemicalSocietyandDataMonitor.

Details are available on the P&HT website:
h t t p : / / w w w . s l a . o r g / d i v i s i o n / d p h t /
and on pages 26-29 of this newsletter. Please contact
Karen Mirabile (kmirabile@ovid.com) or Sarah Schweer
(sschweer@pharma.wkhealth.com)withanyquestions.

Pleasenotethatthelocationoftheseconferencesandeventsissub-
jecttochange—checkthefinalprogramtoconfirmtheroom,andin
somecaseshotel,assignments.

ProfessionalDevelopmentWorkshops
sponsoredbyDPHTatSLA2005

NewDrugDeliveryTechnologies:OnlineInformation
Sources&SearchStrategies

Sunday,Jun05,2005—8:00AM-12:00PM
Location:TorontoConventionCtr,Room202C

Recent advances in drug delivery involve combinations of
drugsorbiologicswithmedicaldevices.Searchingforinfor-
mationtosupportthedevelopmentofnewhybridproducts
andassessmentoftheirbusinessimplicationsischallenging.
Thiscoursesurveysthebroadspectrumofonlinedatabases
likely tobeneeded, includingbioengineeringandbiomate-
rials,clinical,competitive intelligence,andregulatory infor-
mationsources.Techniquesforconstructingsearchstrategies
whenvery little standardized indexingvocabulary is avail-
ablewillalsobediscussed.

Speaker: Bonnie Snow, Director, Pharmaceutical Markets,
Dialog

Ticket#305Price:$199mbr/$299nmbr

OverviewoftheGlobalOncologyMarket-Future
Trends,ChallengesandRewards

Sunday,Jun05,2005—1:00PM-5:00PM
Location:TorontoConventionCtr,Room202C

Today,recentunderstandingsof thedrivingforcesunderly-
ing cancer are opening up new better-targeted treatments
andapproaches.Thecoursewillgiveparticipantsadetailed
knowledgeof thecurrentandfuturecancerpharmaceutical
market (types, treatments, major players, risks and oppor-
tunities)highlightingthechallengesfacingdrugdevelopers
andmarketersacrossotherdiseasetypesandfocusingonthe
informationneededtosupportthedevelopmentandlaunch
ofsuchnewexcitingproducts.

Speaker(s): Sarah Terry Johnston, Director, US Healthcare
Consulting, Datamonitor and Nish Saini, Senior Oncology
Analyst,Datamonitor

Ticket#355Price:$199mbr/$299nmbr

Sponsor:Datamonitor

Welcometonewdivisionmembers!

DoreenAlberts
HeatherArtusio
AmyBarlet
ShelbyBush
SarahBrown
CharlesCarroll
JanetCzachura
PattiCorbett-Bregman
CatherineDevion
RhondaEverett
AlexanderFeng
JulieFernandes
TanishaFoster
RobbieFrazer
LindaGolian-Lui
PamelaGollis
AmiHargis
JuneHauck
VickiHendricks
KristinHenslee
JimHoon
DeniseHoran

MaryHowkins
CherylJacocks-Terrell
ZacharyKerns
JaniceLester
LornaMabunda
LindaMcDonald
RobinMerrill
JenniferMurphy
ErikaPrange
GailPreslar
SylviaSavage
SaraSchmitt
JanetSchneider
KaraLeeSheaffer
PeggyShin
KatharineSlack
MatthewSmith
GaryStone
MarieVarelas-Bojnowski
IvyWeston
VivianWoo
RosalindYoung
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Available in print and online, Molecular Pharmaceutics
concentrates on the integration of applications of the 

chemical and biological sciences to advance development 

of new drugs and delivery systems. With an emphasis on 

fundamental molecular concepts in chemistry and biology 

as applied to drug and drug delivery system activity, the 

journal showcases emerging technologies used to advance 

the drug development process.

Molecular Pharmaceutics includes the following scientific

areas as they relate to drugs and drug development:

· physical and pharmaceutical chemistry 

· biochemistry

· molecular and cellular biology

· polymer and materials science

ACS offers you an essential collection of
the most cited journals 
in medicinal chemistry.

As reported in 2003 ISI® Journal Citation Reports®, ACS medicinal chemistry journals 
account for more than 39% of all citations in the chemistry, medicinal category—

or about 4 of every 10 articles cited in medicinal chemistry.

Gordon L. Amidon
Charles R. Walgreen Jr.
Professor of Pharmacy 

and Professor of
Pharmaceutical Sciences at
the University of Michigan

Molecular Pharmaceutics
2005 Volume 2, 6 issues 
Print Edition ISSN: 1543-8384
Web Edition ISSN: 1543-8392
North America: $1,185
Outside North America: $1,217

ACS PUBLICATIONS
HIGH QUALITY. HIGH IMPACT.
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2005P&HTStudent
AwardWinners

T his year, the Division has
awarded travel stipends to
three students toattend the

annualconferenceinToronto.

Tanisha Foster will graduate this
spring with a Master’s in Library and Information Stud-
ies from theUniversity ofCalifornia, LosAngeles (UCLA).
ShealsoholdsaBachelor’sdegreeinElectricalEngineering
fromSanDiegoStateUniversity.Tanishahasbeenanactive
memberofUCLA’sstudentchapterofSLA.Herbackground
includes an internship atAmgen, inwhich sheworked on
redesigningthelibrary’swebpageandassistedwithcatalog-
ingandcollectiondevelopmenttasks.Shecurrentlyworksas
amultimediaandtechnologylaboratoryassistantatUCLA’s
DepartmentofInformationStudies,whereshedevelopscur-
riculumand instruction forHTML,Dreamweaver andRef-
Worksandassistswithcollectionmaintenance.

Tanisha’s submission for the travel award was a web-
site entitled “Response to California’s Stem Cell Initiative:
The Impact of Proposition 71 is Felt Across the Country”,
http://polaris.gseis.ucla.edu/tfoster/DPHT/index.htm.

Tanisha’swebsitegives anoverviewofwhat stemcells are
andexplainsthepotentialapplicationsofstemcellresearch
todevelopingcell-based therapies.  It explainsother states’
responsestotheinitiative,includingthosethatareinthepro-
cessofpassingsimilarlegislationinanefforttoattractbiotech
companies to theirstate,andthosethathavetakenstepsto
prohibittheuseofstatefundsforstemcellresearch.Accord-
ingtoTanisha,thesite“hopestoserveasasourceofinforma-
tionformembersofthegeneralpublicinterestedinstemcell
research.”

AbbyHeathiscurrentlyastudentattheUniversityofKen-
tucky,LexingtonandwillreceiveherMLISdegreeinDecem-
ber.ShealsoholdsaBachelorofScienceinAgriculturalEdu-
cation,Communications,andLeadershipfromthesameuni-
versity.Abbycurrentlyworksasagraduatestudentassistant
attheuniversity’sAgriculturalInformationCenterwhereshe
providesreferenceandcirculationservices,assistswithcol-
lectiondevelopment,andworksonthedevelopmentteamfor
FindIt!, theuniversity’s online tutorial program. Abbyhas
alsoworked in theuniversity’s lawandarchitecture librar-
iesandasaresearchassistantattheuniversity’sTobaccoand
HealthResearchInstitute.

Abby’ssubmissionfortheawardwasawebsitehttp://sweb.
uky.edu/~anheat0/rfid.htmlwhichdescribesradiofrequency
identification(RFID)anditspotentialbenefitstothepharma-
ceutical industry as ameans to track and control drugs as
theymovethroughthesupplychain.

Abby argues that this ability could havemany benefits for
patients,pharmacies,anddrugmakers,includingtheability
todetectcounterfeitdrugs,manageinventories,preventtheft,

and reduce theoccurrenceofdrug errors that can result in
adverseevents.Thesitealsoaddressesbarrierstotheimple-
mentationofRFIDsuchascostandprivacyconcerns.

PeggyShin iscurrentlyastudentat theUniversityofCali-
fornia,LosAngelesandwillearnherMLISinDecemberwith
a specialization in informatics.  Peggy got her bachelor’s
degree in business administration from the University of
Texas,Austin.Peggyiscurrentlyworkingasaprojectintern
atAmgen,wheresheisassistingwiththedesignandimple-
mentationofthelibraryportalinternalpage,dismantlingthe
currentpage,andinvestigatingthefilestructurereorganiza-
tionoftheinternalserver.PeggyalsoworksinUCLA’smulti-
mediaandinformationtechnologylabasagraduateassistant,
where she troubleshoots software and hardware problems,
provides user support, designs databases, and updates the
departmentwebsite.Previously,Peggyworkedasalibrary
internatCedars-SinaiMedicalCenter,asa technicalwriter,
andasawebsiteproductionassistant.

Peggy’ssubmissionforthetravelawardwasanessayentitled
“ElectronicHealthRecords(EHR):TheBenefitsof/Barriers
toEHRandImplicationsforHealthLibrarianship.”

PeggyarguesthatEHRhasthepotentialtoimprovethequal-
ityofhealthcareintheUnitedStates,bothonthepatientlevel
andonapublichealthlevel.However,thereareseveralbar-
rierstoimplementation,suchascost,interoperabilityissues,
andprivacyconcerns.Peggyseesanopportunityforhealth
scienceslibrarianstosupportadoptionofEHRthroughpro-
motion and training activities and taking an active role in
developingandlinkingEHRdata.

CongratulationstothewinnersoftheseStudentAwards!

RebeccaLasswell(lasswell@sciosinc.com)

❀❀❀
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This is the research tool that you have been waiting for.
The one that joins our information to your workflow.

The one that links your search results to relevant,
related documents and resources.

The one that makes accessing and distributing
information one smooth process.

The one that will revolutionize the way you work.

© 2004  Dialog, a Thomson business

Locate and transmit the right
information to the right targets in the

right format with DialogLink 5.

Want
to makepowerful

connections?

Want
to makepowerful

connections?
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(800)343-0064

Combine Ovid SearchSolver with Ovid LinkSolver, our OpenURL link
resolver, to experience the full power of information discovery, from 
precision searching to full text linking – aimed at helping your users find
the answers they need to inform their work.  

Contact Ovid for a custom consultation and see how cost effective and
easy it is to bring this research discovery solution to your site.

Ovid Introduces a Next Generation Federated
Search Solution: Ovid SearchSolver TM

www.ovid.com/searchsolver

Ovid SearchSolver™ and Ovid LinkSolver™

Ovid SearchSolver — an exciting new front-end resource discovery tool 

The Most Complete 
Precision Discovery Solution
for the Research Community.

� Search an unlimited number of resources simultaneously

� Display results, rank or export consistently across all interfaces 
in a single step

� Search across ALL types of sources, from multiple vendors, including 
electronic journals, bibliographic databases, Internet portals, and OPACs

� Refine and limit search results using the Ovid SearchSolver interface
� Explore a topic further using a specific database’s own interface 

Designed to easily fit into 
existing research environments,
Ovid SearchSolver’s advanced 
functionality allows you to:
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futuresandrolesasGooglebecomesthe“uber-gateway”to
anincreasinglydeepanddiverseworldofcontent.

Storageandaccessarethetwoprimarylibraryfunctions.With
its easy searchandrecentmoves toprovideaccess tomore
andmorecontent,Googlethreatenstoeclipsetheenterprise
library.Thefirm’s recentdevelopments,and thecontinuing
discourse in the popular press, increase pressure on tradi-
tionallibrariesandinformationmanagement(IM)functions
whoseexistence isalreadybeingcalled intoquestion in the
digitalage.

In the corporate sector, physical libraries are disappearing,
downsizing,orbeingrepurposed–largelyduetodigitization
ofcontentandarchivesandthesimplefactthattheneedfor
storagespaceisdiminishing.It’ssurelynotGoogle’sfault,yet
thenotionofGoogleaslibrarysubstituteoralternativeistied
intousers’minds andamplifiedby thepopularpress. Fur-
thermore,thewaningvisibilityofthelibrarypushesthefunc-
tionevenfurtheroutofusers’awareness.

Byandlarge,publishersofpremiumcontentstillrelyonsub-
scriptionsandtransactionalmodels,whether they’reselling
electronic content or print.Google already enables transac-
tionsbycrawlingpremiumcontent,bringingsearcherstothe
“frontdoor,”wheretheythenpaytoviewcontent(àlaGoogle
Scholar).ButGoogle’simpactandreachofferpotentialexpo-
sureforadvertisersthatmakessomepublisherswonderifad-
basedmodelscandoitall.InOutsell’sopinion,itisimpera-

TheGoodsonGoogle

JoanneLustig,VicePresident&Lead
Analyst,OutsellInc.

L ately it seems like you can’t
check your RSS feeds, open a
newspaper, turn on the news,

or attend a conference without the
topicofGooglepoppingup.Withitsheadygoalto“organize
theworld’s information andmake it universally accessible
anduseful,”Google ismoving quickly and inmanydirec-
tionssimultaneouslytorealizeitsvision,andusersaregoing
alongfortheride.Outsell’sBuyerMarketresearchcontains
somesoberingdataforlibrarians:77percentofusersfeelthat
Internet search engines provide the information they need,
and73percentusetheInternetprimarilyasaresearchtool.
In2005,65percentofOutsell’ssurveyeduserschoseGoogle
firstamongInternetsearchengines,comparedwith7percent
in2001,and74percentofthosewhodouseGooglegiveita
satisfactionratingofverygoodorexcellent.

Duringthelastquarterof2004,Googleannouncedthreenew
projects,GooglePrint,GoogleScholar,andGoogleLibrary,that
shiftedattentionfromGoogleasWebsearchtooltoGoogleas
ersatzlibrarybecausetheyexpandtheGoogleengine’suni-
versebyprovidingaccesstoscholarlyandrichcontent.These
developmentsinparticularhaverippledthroughthelibrary
world, causingmany towonder about their own libraries’

Continuedonpage11.

After more than 20 years of translating for medical and 

pharmaceutical companies, you can be assured that what we

say is what we mean. Isn’t that what translation is all about? 

To learn more, visit www.sh3.com. 5338 E. 115th Street • Kansas City, MO 64137
tel 816-767-1117 • fax 816-767-1727

Our focus is
quality
translation

and your complete
satisfaction.

Our focus is
quality
translation

and your complete
satisfaction.
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FOR A FREE DEMONSTRATION, contact Advanced Productivity Software, Inc. at 800.793 9231 or visit our web site at www.aps-soft.com/infolook

You spend thousands of dollars a year acquiring and subscribing to the right online research resources for 
your library.  How do you show the value of these resources and of your department as a whole? With so many 
different databases and reports, it seems impossible to really know the value of each site. How many users are 
truly utilizing the resource to its fullest extent? Are the current resource subscription costs really worth it? How 
do you effectively control this situation? 

LookUp® Precision™ is a simple yet highly fl exible program that tracks and reports on all electronic research 
resources.  Providing information that you can use, and making online research more convenient for your users:

• Tracks and logs what you determine is of value on any Internet site: page counts, user’s search criteria, 
transactions, documents viewed, fi le downloads etc.

• Provides usage information necessary to negotiate resource packages with vendors

• Gives factual client-matter validation that can be used for ethical cost recovery

• Automates user ID and password maintenance, allowing single sign on for each user for all research databases. 
This eliminates the need for users to know all their individual passwords and user ID’s for every site.

• Detailed logging of URLs per user, including URLs within URLs

• Consolidates data into comprehensive reports of usage metrics for all online research resources used by your 
organization.

LookUp® Precision™ is easy to install and is browser-based, so it’s available anytime, anywhere. It ensures the 
accurate capture of research time. And, it gives you a variety of reporting options that allow you to evaluate the 
best resources for your company.  LookUp Precision puts you in a position of power when negotiating contracts 
and resource packages with research providers. 

LookUp® Precision™ : Online Research tracking and cost management.

A better way to negotiate
online research resources

LookUp® Precision™ : Online Research tracking and cost management.

apsbwad_fnl   1 2/11/05, 1:47:11 PM
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tive for IMexecutives toplan for aworldwhereGoogle is
theInfoMart–aninformationsuperstoreforthemasses.Its
unparalleledreachdominateseverything.Inthisworld,pub-
lishers of all kindshave exchanged subscription-based and
transactionalmodelsforadrevenuebyopeninguptheircon-
tent toGoogle crawlers, banking on the traffic thatGoogle
willsendtotheirsites.Theresultfortheenduser–yourend
user–isthatmuchcontent,popularandscholarly,isfreeand
“onGoogle.”Librariansbecomeirrelevantascontentprocur-
ersanddeployersfortheenterprisebecausetheenterpriseno
longerhastocollectinformation.What’syoursurvivalplan?

InOutsell’sopinion,traditionallibrarymodelswillnotserve
theenterpriseinthelongterm.Wehavesaidthatthefutureof
thelibraryisthatthereisnolibrary–atleastnotasweknow
ittoday.Google’sdisruptiveforceisexplodingthestatusquo,
andthealways-onMillennialgenerationisknockingonthe
workforce door in ever-increasing numbers, with expecta-
tionsthatarefurtherrockingthefloorboardsoftheenterprise
library.Webelieveitisimperativeforinformationmanagers
to:

•Embrace change. Whether it’sGoogleor someother force
pushing the boundaries and changing the landscape,
it’s clear that the traditional library faces irrelevance and
obsolescence in theMillennialenterprise.Librarianshave
toevolve.Crawloutofthewater,exchangeyourgillsfor
lungs,andbreathetheair!

•Focusonwhat’sbest for theenterprise,not for IM. Leverage
your stakeholder, user, and organizational knowledge to
identifywhatfuturescenariowillbestservetheenterprise,

and build to that. Knowingwhere to go next hinges on
knowingyourorganization’sdirectionanddrivers,butbe
carefulnottointerpretthefuturewithabiastowardpro-
tectingyourownstatusquo.

•Realizeyoumayhavetoobliterateyourpasttocreateyourfuture.
Evolutionmeans turning into something else to adapt to
anewenvironment.Be theone todesignand implement
what happens next, including the possibility of dissolv-
ingyourorganizationalmodelandcreatingotherwaysof
bringingIMtalenttotheenterprise:

•YoucanplantIMexpertiseintoverticalmarketswithinthe
enterprise–fortargetedandspecificinformationsupport
which could be research, analysis, product development,
portal development, process analysis, and/or targeting
contenttoworkflow.

•OthertalentmightdispersetoworkalongsideIT,putting
expertisetoworkinareasliketaxonomy,enterprisesearch,
architecture,andenterprisecontentmanagement.

•Youmightcreatea“stable”ofinformationexpertsthatare
quitedisbandedthroughouttheorganization,butthatstay
hookedtogether throughacommunityofpractice,which
servestopromulgateandknittogetherlargerIMissuesand
bestpractices.

•Havefun!Whenthestatusquoischanging,itcanbeaper-
fecttimetoexperimentandinvent.Lettheunknownrefresh
yourthinking,andenjoytheinvigorationofchange.

JoanneLustig(jlustig@outsellinc.com)

"Founded in 1968, McElroy Translation knows the value that company stability adds.
Clients benefit!

Our experienced Project Managers really know each client's hot buttons and
customized needs. With a focus on continually EARNING business we are

rewarded with many long-term client relationships."

Experience & Stability

-Shelly Orr Priebe, General Manager

512-472-6753 800-531-9977www.mcelroytranslation.com

Continuedfrompage9.
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This brief history set
the platform for a
detailed“CIWorkPro-
cessModel” beginning
with a combination of
database search strate-
gies and “human col-
lection” using internal
knowledge manage-

ment networks as well as outside consultants, followed
by analysis, value assessment of the information, and then
reportingand recommendation segments.To thishe added
theneedforcounterintelligenceeffortssuchasstaffeducation
andawarenessofhowtoidentifyproprietaryorcriticalinfor-
mation andprevent leaks. Mahoneyprovided the rational
andablueprintfordevelopingintegratedcross-functionalCI
thatwouldinherentlysupportbetterdecisionmaking.

AliceGoshorn(goshorna@amgen.com)

TheGrowthandFutureofSpecialtyPharm:Shire
MedicalInformation,DavidMaysandDanMertz(Shire
Pharmaceuticals)

ShirePharmaceuticalsdealswith a limitednumber of later
stageproducts. ItacquiresormergeswithmainlyUKcom-
panieswithdrugsinlatestagedevelopmentandtakesthem
through to submission. Some examples are: Adderall XR,
Equetro,andCarbatrol.Theirrelativelysmall-scalesalesforce
focusesonspecialistphysicians.

DavidMays,whohasbothanMBAandadoctorateinphar-
macology,isresponsibleforthemedicalreviewofShire-pro-
moted products. Dan Mertz, with degrees in biology and
medical technology,manages the informationsystemneeds
ofShire’smedicalinformationgroup.

MertzdescribedShire’sMedicalInformationGroup.Itsstaff
iscomprisedofhealthcareprofessionals,pharmacists,nurses,
andmedicaltechnicians.TheysupportallShireproductsand
concernthemselveswithoff-labelinformationandcollection
ofunbiasedreferencesabouttheproducts.Theydoliterature
searching,medical reviewwriting, retrieval, dissemination,
andarchivingofmedicalinformation.Thegrouphasanon-
sitelibraryandavarietyofcommercialdatabasesaswellasa
RefManagerdatabaseofarticles(thesecanbeprintedbutnot
electronicallytransferred).

Thegroupisintheprocessofconvertingitslibraryfromprint
tovirtual.Mertzcontendsthatthis,combinedwithmaintain-
inga librarywithout a librarian, is agreat challenge.Their
goalistocreateacentralizedvirtuallibraryandarticle-find-
ingsystemtowhichtheentirecompanywillhaveaccessand
whichwill useGoogle-type searching.  Please contactDan
Mertzformoredetailsaboutthisambitiousproject.

PhoebeAdams(mladams@amgen.com)

Pharmaceuticaland
HealthTechnology
DivisionSpringMeeting

LasVegas,Nevada

April3rdtoApril5th,2005

DynamicsintheInformationIndustry:Expanding
RolesandRelationships

SynopsisoftheMondayApril4thSessions

T his year’s thought-provoking and energizing meet-
ingbeganwithMonday’sKeynotespeaker,Mr.Neil
MahoneyofGlobalBusinessManagementConcepts,

Inc.,whodeliveredan intriguinghistoryof thecompetitive
intelligence functions in the pharmaceutical industry. Neil
Mahoney’ssessionwasfollowedby5sessions,whichconcen-
tratedonsomechangesinthehealthcareindustries,namely
the growth and future of specialty pharma, understanding
differencesamonggenerationsintheworkplace,andseveral
viewpointsofdriversofchangeininformationmanagement.

CherylSchairer(clschairer@yahoo.com)

Keynote:PharmaceuticalIndustryDynamicsthat
drovetheformationandgrowthoftheCompetitive
Intelligencefunction.NeilMahoney(President,Global
BusinessManagementConcepts,Inc.(GBMC))

NeilMahoney’skeynotepresentationresembledahandbook
ontheessentialsofaCIfunctionwithinthepharmaceutical
companysetting.Speakingfromboththe“inside”perspec-
tive(asaformerNovartisexecutive)andasthecurrenthead
ofanindependentconsultingfirm,hestressedthateffective
CI should project the future competitive environment and
serveasaguideforstrategicandoperationalplanning.

Mahoneybeganwithadata-drivenanalysisofhowgovern-
mentregulationofthedrugapprovalprocessfromthe1960’s
to the present has influenced how profits are reinvested
and led to theneed forstrategicplanningandallocationof
resources.Hisexamplesofcurrenttrendssuchasin-licensing,
consolidationandmergers,andashiftingfocusofdiscovery
effortstowardtherareblockbusterdrugdemonstratedhow
theindustryhasrespondedwithimprovedefficiency.

TodayourCIactivitieshaveprogressedbeyondearlyefforts
to provide actionablemarket research.  Those efforts were
inadequate for portfolio planning because theywere based
on a static view of the currentmarket, and did not antici-
pate emerging technologies, competitive segments, process
improvementsortheimpactofhealthcarereform.Inthelate
80’sandearly90’sPharmamanagersrecognizedtheneedfor
broaderanalyses,andskilledindividualsfromareasencom-
passingscience,commercialization,andfinance, toperform
them.
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YousayVCR,IsayTiVo:GenerationsintheWorkplace,
GayleLynn-Nelson(LexisNexis)

Eachgenerationintheworkforcerespondsdifferentlytotrain-
ing.Inordertohavethebestchanceofsuccessintrainingour
clientsandend-users,weneedtobeflexibleandabletoadapt
ourtrainingstylestoappealtodifferentagegroups.Thiswas
themessageofGayleLynn-Nelson,MLS,JD,andSeniorLead
with theLibrarianRelationsGroupatLexisNexis™. Gayle
knowswhereofshespeaks.

Gayle sharedmuch ofwhat she has learned about genera-
tionaldifferencesintrainingandofferedpracticaltipsonhow
tomeetthesedifferingrequirementsattheApril2005meeting
ofthePharmaceutical&HealthTechnologyDivisionofSLA,
heldinLasVegas.

Althoughearliergenerations(theVeterans--nowbeginning
to retire, Boomers and GenX’ers) have their own learning
styles,thenewestgroupenteringtheworkforcemaypresent
ourbiggestchallengenotonlyintrainingbutasournewest
cropof employees. Thisnewgroup,whichGayle calls the
“Millennials”arethosebornsince1980.Thisgroupalready
numbers 70 million and represents 10% of the U.S. work-
force.

Millennialscometousasthemosttechno-
logicallysavvyofanygroupwehaveever
encountered.Thiscohortwillrespondbest
to fast-paced, interactive training using
a variety of activities in quick succession.
Gayleurgesustoskipintroductorymateri-
alsandlettheseyoungpeople jumpright
into training, even if theymakemistakes.
Millennialsmayhaveshortattentionspans
–keepeachactivityto20minutesor less.
Addasmanyvideogame-likeflourishesaspossible;remem-
berthisgrouphashadcomputersalmostsincebirth!

Asournewestgenerationofemployees,Millennialsarevery
self-confident andwill question everything.Managers will
have to earn their respect. This generation will want their
managerstobetheirpartners,notjusttheirbosses.Thismeans
givingthemchoicesoroptionsratherthanorders.However,
theywillneedstructureandastrongmanagementstyle,since
they haven’t been taught organization skills.  Coaching in
interpersonalskillsmaybeneededaswell.

FormoreofGayleLynn-Nelson’ssuggestionsandthoughts
about dealing differently with different generations in the
workplace, do read her excellent article, “The Millennial
Invasion,”co-authoredwithJohnJ.DiGilio,intheNovember
2004issueofInformationOutlook.Thisarticlehasjustbeen
recognizedwithSLA’sH.W.WilsonAwardgiventothebest
articleoftheyearwrittenbyanSLAmemberandpublished
inInformationOutlook.

SharonL.Mosenkis(SLM4@ix.netcom.com)

DriversofChangeinInformationManagementThree
DifferentViews

Part I. AMacroView: External Forces ShapingChange in
theBiopharmaceuticalEnvironment,SteveGens(BoozAllen
Hamilton)

SteveGensbeganhispresentationoutlininghowmuchand
bywhichfactorsthepharmaceuticalindustryhasundergone
enormous change. These included the growing complexi-
tiesof:dwindlingpipelines,developingnewcompoundsto
meet increasingstringentglobalregulations, increasedpric-
ingpressuresandaworseninglegalenvironment.Withinthis
environment, information managers also have to contend
withthechallengesofdevelopingnew“communitysystems”
forlargersectorsofourcompaniesastheymergeandmorph;
thepressure tousenewtechnologies toenablecostsavings
and improve quality and access to information while the
sourcesofinformationhasexplodedinabundance,sources,
type,complexityandcostaswellasthepressuretooutsource
ourwork.Asapossiblesolutionforcooperationbetweenall
interestedparties,hedescribedtheNationalCancerInstitute
Cancer Biomedical Informatics’ Grid called “caBIG”, as a
new community focusedmodelwhere government, indus-
tryandacademiaallcollaboratetosolvepressinghealthcare

concerns. In this model, informationman-
agement professionals play a pivotal role
in getting information from the bench into
practiceandmeettheneedsofallparties.He
outlinedalinchpinroleforinformationpro-
fessionals provided that they remain open
toconstantchange,areabreastofregulatory
andprivacyinitiatives,expertintheirinfor-
mationsources,andremainawareandopen
toallpossibleoptionsavailable.

PartII.AnInsideView:UserEvolutionSpellsChangefor
InformationManagement,JoanneLustig(Outsell)

Joanne Lustig began her presentation describing how the
information industry had changed from the 1980’s to the
presentandtheforcesthatshapedthosechanges.Asourser-
vicesareshapedbythechangingneedsofourusers,sheused
Outsell’ssurveydatato illustratehowmuchpharmausers’
patternsofusehadshiftedtoselfserviceandthattheirpre-
ferred source of informationhad shifted radically from the
free Internet to the company’s Intranet. Asper the survey
data from our clients, our most important role is to make
informationavailableontheirdesktops.  Considerablyless
important responsibilities are the more traditional roles of
searching on their behalf ormaintaining a physical library.
Asourclients’needscontinuetoevolve,inorderforustofit
intotheirresources,wewillneedtoevolveintomorestrategic
thinkersandbetter strategicmarketers.Anumberofviable
recommendationsweremadethatcapitalizeonourexpertise
andbringvaluetoourcompanies,like.informationeducation
andtraining,contentprocurement,andandsomeintermedi-
atedsearching.

RyaBen-Shir(rbenshir@tpna.com)
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KeynoteDay2—ClicksandCulture–TheFutureofthe
InformationProfessional,JaniceR.Lachance(Executive
Director,SpecialLibrariesAssociation)

JaniceLachance’sinspirationalpresentationonthefutureof
the informational professional gave us the opportunity to
questionwhatwe,aslibrariansandinformationprofession-
als,aredoingtodayandwherewewanttobeinthefuture
–willwesurviveorwillwethrive?Sheposedsomethought
provokingquestions:Isthelibrarydead?Isthisinformation
revolutionagoodthing?Howdowefindstabilityinthisever-
changingenvironment?AccordingtoJanice,beingprepared
andadaptabletochangearetwokeyfactorstoourthriving
future.Shediscussedtheimportanceofbeingstrongleaders,
great communicators, decision makers, and strategic plan-
ners.Janiceencouragedustoseekoutnewideasandpractices
andtochallengethewaythingsaredonetoday.Shedaredus
tomakeboldmovesandembracerisk.Increasingourvisibil-
ityisalsovitaltoasuccessfulfuture.Janicewrappedupby
mentioningthenewinitiativeundertakenbytheSLA,which
istheirnewonlineuniversity,anditwillbelaunchedatthe
SLAAnnualGeneralMeetinginTorontoinJune.Librarians
andinformationprofessionalswillgoforwardintothethriv-
ingfuture,notblindfolded(asKarenwasatthe“Nightatthe
AladdinVariety Show”) butwith our eyeswide open and
readyforthenextchange.

FionaMcNaughton(mcnaugfi@wyeth.com)

TownHall:Ejournals:Changesinpricingmagels,
packaginganduserinterfaces.ModeratorBarbara
Boyajian(JohnsonandJohnson)

The purpose of this panel discus-
sion was for representatives from
some of the prominent scientific,
medical and news publishers to
answerquestionsfromP&HTmem-
bers and discuss some key issues
involving ejournals. The represen-
tativeswere Ezra T. Ernst (Wolters
Kluwer Health/Medical Research),
Tina Feick (Swets Information Ser-
vices), Daviess Menefee (Elsevier),
ChristopherMcKenzie (JohnWiley
&Sons),GeoffWorton(NaturePub-
lishingGroup)andMichaelMagoulias(FDCReports).This
interactivesession,moderatedbyBarbaraBoyajian(Johnson
&Johnson),consistedofquestionsthatwerecompiledfrom
memberspriortotheSpringMeetingandquestionsfromthe
audience.  This forumprovided ameans for info pros and
publisherstodiscussissuessurroundinguseandavailability
ofejournalsandtoexchangeideastobetterunderstandand
improve ejournal offerings for everyone concerned.  Some
questionsconcernedpricingmodels(e.g.,usage-based,FTEs),
archiving,usagestatistics,working(ornot)withaggregators,
andGoogleScholar.Thelistofquestionsaskedandnoteson
theanswerswillbepostedontheP&HTwebsiteinupcom-
ingweeksformoredetails.

PartIII.AReal-LifeView:CaseStudy:Changes
inContent,SylviaDiaz(Bristol-MyersSquibb
Company)Deployment

Sylvia Diaz, Director of Records Management for Bristol-
Meyers Squibb, presented a case study on the “Drivers of
changeinInformationManagement/ARealLifeView.”The
first,technologicalandcontentchangeemphasizedanannual
informationgrowthratesomewherebetween700and2,400
terabyte,one-fifthinpublishedmaterialsandtheremainder
inofficedocuments!Theseunpublisheddocumentsrepresent
a 200% growth rate in unstructured information and huge
opportunity for inefficiencieson topof analreadycomplex
arrayofissuesthatsurroundmaintainingdigitalrecords.

Thesecondof twochangedriverswascultural, ethicaland
legislativefactors.Abriefrundownofhighprofile-Enron/
ArthurAndersen…etal–corporatemisconductwasgiven
andSylviahigh-lightedthefactthatwiththe2002Sarbanes-
OxleyActrecordmanagementmisconductisnowacriminal
offense.

Within the context growth of unstructured documents and
newregulatoryandgovernmentpolices,Sylviawentthrough
theneedforRecordsManagementtoalignwiththeexternal
thechangingexternaldynamics.Withthesamefundamental
buildingblocks(retentionschedules,vitalrecordsanddisas-
ter recovery programs),  therewas awareness that Records
ManagementcombinesbothRiskandInformationManage-
ment functions – necessitating a core change through “col-
laborationandpartnershipswithenablersandkeystakehold-
ers” (i.e. Legal/Compliance, IT, Knowledge Management
andRiskManagement.)Sylviaclosedwithanemphasisona
greatopportunitythatmovingfromeitheranInformationor
RecordsManagementProfessionaltoaStrategicInformation
ManagementProfessionalis,makingapositivedifferencein
your organization andproviding apath to themost senior
levels.

BobKowalski(bkowalski@wyeth.com)

TuesdayApril5th,2004Sessions

SynopsisoftheTuesdayApril5Sessions

DayTwoprovedtobejustasinvigoratingasMonday’sses-
sions with 6 highly energized presentations focusing on
changes in content deployment.  Janice Lachance, Execu-
tiveDirectorofSLA,beganthedaywiththesecondkeynote
speech,followedbyaninteractiveTownHallsessiononejour-
nals.Theremainingsessionswereanintriguingandeduca-
tionalmixofRSSapplications,OpenAccess,SurvivalTactics
inamedicaldevicelibraryandtheGlaxoSmithKline’sVirtual
Library.Eachsessionwasthought-provokingandgenerated
muchdiscussion,andnottobesoonforgotten.

CherylSchairer(clschairer@yahoo.com)
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Hand Searching of 
Full Collections from:
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Patent Cooperation Treaty
Japan
United Kingdom
Germany
France
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EPO Libraries, The Hague

Japanese Libraries/Institutes

British Science Ref. Library

Natl. Institutes of Health, NIH

Natl. Library of Medicine NLM

Library of Congress

Elec./Engineering Institutes

University Libraries Worldwide

University Theses Collections

The Internet, and more…

In Many Languages:

Japanese, German, French, 
Italian, Spanish, Russian, etc.

International Patent Searching
VALIDITY    INFRINGEMENT    PATENTABILITY    PATENT WATCHES

Bringing the power of all these resources to your search

■ Searches and Patent Watches – fl exible to your requirements and budget

■ In-depth investigation of alternative sources of prior art for top-priority 
licensing, validity and/or litigation cases

TPR – Searching for the Professionals, by the ProfessionalsTM
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CherylSchairer(clschairer@yahoo.com)

RSSandPotentialApplications.,DarleneFichter,
(UniversityofSaskatchewanandNorthernLights
InternetSolutions)

Inthisintriguingsession,DarleneFichterexplainedwhatRSS
isanddiscussedhowitiscurrentlyusedandpotentialfuture
applications.RSS(RichSiteSummary;ReallySimpleSyndi-
cation)isarelativelynewsharingtechnology,whichallows
easyaccesstosyndicatednews,RSSfeedsofferaneasyway
toreceivenewsheadlinesandautomatedupdatesofvarious
Websitechanges. WhatyouseeonCNN,Yahoo!,MSNBC,
NPR,Salon.com,NewYorkTimes,etc.areRSSfeeds.Before
RSS,syndicationwasinthehandsofafewwireservicesanda
few channels, but nowwith RSS, anyone can be a “news”
publisher,includingbloggers.MoreWebsitesandBlogsare
offeringRSSfeeds,keepingtheawebsitecurrentwithfresh
news and updates, thus expanding readership and aware-
ness.SearchresultscanbesetupasRSSfeeds,aswellastable
of contents and other ejournal information.  Info pros can
incorporateRSSintoyourIntranetsandWebsitestoincrease
efficiency,usabilityandeffectiveness.Makesuretoreadthe
fineprintforeachRSSfeedserviceforproperuse–someare
restrictedforpersonalorcorporateuseonly.Seehttp://www.
allrss.comformoreinformation.RSSisjustreallystartingto
gainpopularityandshouldcontinuetobeadoptedandused
innewwayswehaven’tevenexploredyet.

CherylSchairer,(schairercl@yahoo.com)

OpenAccess--aFadoraFactofLife?AndWhatYouCan
DoAboutIt,MichaelLeach(HarvardUniversity,Physics
ResearchLibraryandtheKummelLibraryofGeological
Sciences.)

OpenAccessistheoppositeof“toll-pays.”Currentlyifyou
want to read, you pay.  Author payment vs. Subscription
payment.Openaccesspromisesaccessforall,especiallyfor
developing countries, increased use of current scholarship
(increasedimpactfactor),whichsolvestheserialscrisis.Itis
goodfordemocracies(patient/advocacygroups).

ThereareGreenRoadsandGoldRoadstoOpenAccessPub-
lishing: TheGreenRoad is essentially two-fold publishing,
where current subscriptionbased journals allowauthors to
selfarchive.TheGoldRoadisatrueopenaccesspublishing,
whichisonlyatabout5%ofallpublishing.

LibrariesandOpenAccess:Pointstoconsider.

1) Collection Development and Open Access: The serials
crisis is solved?Librarycollectionbudgetsmaydecreaseor
disappear. But…will this become “no need for selection/
collection development” for open access serials?  Selection
becomesrelevantwithinstitutionalmemberships.Changing
fiscalmodelsoccurwiththeinstitutionalmembershipsanda
fiscalaggregatormodeloccurswherepaymentsarehandled
likeILL.

2)ILLandOpenAccess:ILLwilldecreasewithopenaccess,
butwillnotdisappear.

3)ReferenceandOpenAccess:informationliteracybecomes
critical.

4)TechnicalServicesandOpenAccess:isthereaneedtocata-
logopenaccessmaterial?

5)SystemsandOpenAccess:doweaddopenaccessjournals
tolibraryportals?

BerthaAdamson(right)answersquestionsintheexhibithall.

BarbaraBoyajianmoderatestheEjournalpanel.

TownHall:Ejournals

Exhibits

Snapshots from the 2005 P&HT 
Spring Meeting in Las Vegas

Continuedonpage19.
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P&HTSpringMeetingSponsors

ThePharmaceuticalandHealthTechnologyDivisionwould
like to gratefully acknowledge the following sponsors for
theirgeneroussupportoftheDivisionSpringMeeting.

Withoutyou,therewouldbenomeeting.Thankyou!

PlatinumSponsors
AdvancedProductivitySoftware,Inc.
BizIntSolutions
BNA
ChemicalAbstractServices(CAS)
ElsevierBibliographicDatabases
ElsevierMDL
Evaluateplc
FDANews
FOIServices
GeorgThiemeVerlagKG
GLOBALINSIGHT
Infotrieve
KnowledgeExpress
NaturePublishing
NERAC
NewEnglandJournalofMedicine
NewsRx
OVIDTechnologies(aWoltersKluwercompany)
ProusScience
ReutersHealthInformation
SwetsInformationServices
Technology&PatentResearchInternational
ThomsonDialog
ThomsonScientific
WeBuyBooks
WoltersKluwerHealth—AdisInternationaland
IFICLAIMSPatentServices

GoldSponsors
BaschSubscriptions
BioMedCentral
BlackwellPublishing
BritishLibrary
ElsevierF-D-CReports,Inc.
InformationExpress
McGraw-Hill
MediRegs
Springer
TimelyDataResources
Wiley
WindhoverInformation

SilverSponsors

AnnualReviews

GuesswhoshoweduptohelpgiveawaydoorprizesattheSunday
nightreception?

Sundayreceptionintheexhibithall.

AsurprisevisitorattheSundayreception.
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6)Marketing/PublicRelationsandOpenAccess.Whatisthe
roleofthelibraryininstitutions?Trainingandliteracy?What
doesitmeanforthephysicallibraryspace?

7)HRandOpenAccessProfessionaldevelopment,newskill
setswillbeneeded.Willtherebereductionsinlibrarystaff?
Forcertain,managementofchangewillbecritical.

Summary: Some problems with open access will remain.
Weneedtoexperimentandtryit,andseeifthemarketwill
bearit.Someissueshavebeenidentifiedandothersarestill
emerging.Initiallyforlibraries,theywillneeddualsupport.
Thereisthepotentialforlong-term,radicalchangeinlibrar-
ies.Thelikelyoutcomewillbemixedmodels.

GinaAddona(gina.addona@bms.com)

The Untapped Resource

Thisisanewcolumnhighlightingresourcesthatmaynotbeobviousresourcesforinformation,
butmaybeusefulforpharmaceuticalinformationprofessionalstoaddtotheircacheofresearch
tools.

Amazon.com “Search Inside the 
Book” feature

MostinformationprofessionalsareawareoftheAmazon.
comWebsite.Thesitecontinuallyaddsnewsearchfea-
tures and content to lure searchers. One search feature
thatmaybeofparticularinteresttopharmaceuticalinfor-
mationprofessionalsisthe“searchinsidethebook”fea-
ture.

Thefeaturesearchesforkeywordswithinthepagesofa
givenbook. Thepublisher,however,mustagree to this
access by sending a physical copy of their book(s) to
Amazon.comtoscan.Thesearchercanthenseethephysi-
calpagesofthebookwhichmatchhisorherkeywords.
Amazon.compromotesthisfeaturetopublishersashelp-
ingtosellbooks.

For the pharmaceutical information professional, this
resourcemaybebeneficialinmanyways:

•Trackinghowoftenaparticulardrugisbeingmentioned
inthelatest-publishedbooks

• Seeing if there is a pattern of context about the drug
(positive; negative; incorrect side effects/indications/
precautionsetc.listed)

•Trackingifonedrugisbeingpromotedoveranotherfor
aparticularindication

•Trackingoff-labelmentionsofdrugs

Howtodoa“SearchInsidethe
Book”searchonAmazon.com

1.PointyourWebbrowsertoAmazon.comandgotothe
drop-down search menu for “books,” typing in the
brandedorgenericdrugnameofyourchoice.

2.Theimmediatehitsyouseewillbebooksthatinclude
thedrugnamesinthetitle. Inordertoviewthetitles
wherethekeywordsareinthecontextofthebookyou
needtoscrollthroughtheentirelistofinitialhits.Atthe
endofthehits,you’llseethephrase“clickheretosee
additionalresults.”

3.Thenextlistyouseewillbethebookswhichhavethe
searcheddrugnameinthecontentofthebook.Depend-
ingonyourneeds,youcansortthelistbypublication
date, relevance, best selling, and a number of other
ways.

Of course, one of the weaknesses of this search is that
notallpublishersareputtingtheircontentonthe“search
insidethebook”feature.

PattyWood,BoehringerIngelheim
(pwood@rdg.boehringer-ingelheim.com)

“SurvivalTacticsatEthiconEndo-Surgery”,Cindy
Meisner(EthiconEndo-Surgery)

Ethicon Endo-Surgery has faced numerous challenges over
recentyears,someofthesamechallengesencounteredbyso
manyothersinthisprofessionandindustry.Intensescrutiny,
headcountandbudgetreductionsandincreasedcompetition
haveforcedoutsourcingonmanyinformationcenters.

AtEthiconEndo-Surgery,CindyMeisnerhastakencontrolby
adaptingtotheseexternalinfluencesfromthecorporateenvi-
ronment.Cindycreatedsolutionssoshecouldcontinueand
improveservicestoclients.Hersolutionsincludedoutsourc-
ing services, eliminating low-value services, transition to a
virtualenvironment,branding,anddifferentiationandalign-
ingwithclientprocesses.Shehadtoexamineskillsets,roles
andresponsibilitiesandmakechanges,suchas,creatingthe
newrolesofBusinessRelationshipManager,theInformation

SpringMeetingReport,continuedfrompage17.

Continuedonpage21.
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TechnologySpecialistandtheGraphicArtist.Theservicesto
clientsincludedavirtuallibrary,customresearch,monitoring
&alerting,training,programmingandconsulting.

Thisreorganizationresultedinonlytwofull-timeemployees
andaConsultantNetwork,knownasthe“InnerCircle”.This
“Inner Circle” is comprised of four research consultants, a
technicalconsultant,andagraphicdesigner.Consultantsdo
require an investment, andCindymade sure they received
anEESemailaddress,accesstotheEES/J&Jnetwork,laptop
withremoteaccess,passwordsforpremiumsources,full-time
work and 30 hours of professional development. For non-
remoteconsultants,officespaceisprovided.Teammeetings
and team building events are held periodically, with some
being face-to-face so relationshipbuilding candevelopand
grow.ThisinvestmenthasitsownbrandofROI(returnon
investment), namely, loyal and committedpartners, knowl-
edgeofthebusiness,fastturnaroundandprofessionalcam-
raderie.

The EES customers benefit with this reorganized structure
because this model saves time and money provides turn-
keyservice,consistentandhighqualityresults. Challenges
remain, such as, recruiting and selecting the right team,
developingefficientandeffectiveprocesses,managingrela-
tionshipsandtheneverending,communication.

Cindypropheticallyconcludesthatemployeeheadcountwill
not increase, thenumberofconsultantswill likely increase,
andthecompanyinformationfunctionwillremain.

JoanneFreeman(joanne.freeman@bms.com)

GSKVirtualLibrary:fromtheTrenches,Robert
Guerrero(GlaxoSmithKline)

The last presentation of the springmeeting  entitled “GSK
VirtualLibrary:fromtheTrenches”waspresentedbyRobert
Guerrero. Robertdiscussed the reasonsbehind theplan to
closethe14GSKphysicallibrariesin2003.Theprimaryrea-
sonsforclosingthelibrarieswereduetothedeclineintheuse
ofthephysicallibrariesaswellastheincreasedavailabilityof
electronicresources.Asaresultoftheclosures,GSKimple-
mented their virtual library. The GSK virtual library was
able to provide enhanced electronic delivery of published
information, a streamlined document delivery service and
anenhancedlibrarywebsite.Inaddition,3documentdeliv-
erycenterswithclosedstackswereestablishedintheUnited
Kingdom,Pennsylvania,andItaly.

Robert also discussed several implications of the virtual
library.Therewasanincreaseine-contentpurchasesaswell
asanincreaseinoverallspending.Licenseswerenegotiated
globally so that all of GSK would have access to content.
Robertalsoindicatedthattherewasareductioninheadcount
asresultofthelibraryclosures.

MelissaBrown(melissa.brown@bms.com)

❀❀❀

SpringMeetingReport,continuedfrompage19.
SavethedatefortheSouthAtlantic
RegionalConference

PleasemakeplanstoattendtheSouthAtlanticRegional
Conference(SARC)tobeheldinWilliamsburgVirginia,
September28-October1,2005.ThisisthethirdSARC
conferencehostedbytheVirginia,NorthCarolina,South
Carolina,GeorgiaandFlorida&CaribbeanChaptersofSLA.

Ourconferencetheme,“ExperienceATimelessInformation
Journey:RevolutionandEvolutionContinue,”willallow
uslookathowourlivesasinformationprofessionalshave
rapidlychangedandatwhatwecanexpectifwearetostay
onthecuttingedgeofthe21stcentury.

Theconferenceincludesadayofprofessionaldevelopment
workshopsonWednesdayandtwodaysofcontentsessions.
Thecontentsessionsareorganizedinsixtopicaltracks:
Thursday–ContentConnections,PeopleConnections,&
TechnologyConnections;andFriday–PastConnections,
PresentConnectionsandFutureConnections.

KeynoteSpeakerDavidSeaman,foundingdirectorofthe
ElectronicTextCenterattheUniversityofVirginiaLibrary,
willdiscussissuesofdigitizationandtheirimplicationsfor
libraries.Since2002,hehasbeenthedirectoroftheDigital
LibraryFederation,aconsortiumofacademiclibraries.He
haspublishedwidelyonhumanitiescomputinganddigital
libraries.

TheWoodlandsHotel&Suites,ColonialWilliamsburgisthe
conferencesite.ThehotelisofferingaspecialSLAhotelrate
of$99/nightforadoubleroom.

Withtoday’stightbudgets,thisregionalconference
offersagreatreturnonyourmoney.Attendance
andpositivefeedbackfromtheprevioustwoSARC
conferencesencouragedthechapterstosponsorathird
one.Thisconferenceoffersaprogramwithgreatcontent
inagreatlocation.Earlyfallisabeautifultimeofyearin
Williamsburg.PleasevisittheSARCwebsitetoreviewthe
preliminaryconferenceprogram.

Earlyregistration:through8/15/05
Member:$165Non-member$215Student/Retiree$95
Registration:through8/31/05
Member:$215Non-member$265Student/Retiree$155

RegistrationincludestheopeningreceptiononWednesday
evening,twodeluxecontinentalbreakfasts,breaks,and
lunchesonThursdayandFriday.ItalsoincludesaColonial
Williamsburgpass.Togetmoreinformation,thepreliminary
programandaregistrationform,pleasevisitourwebsite:
http://www.sla.org/conf/conf_sar/index.html

ForinformationonColonialWilliamsburg,pleasevisittheir
websiteat
http://www.colonialwilliamsburg.com/visit/
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MinutesoftheApril
2005DivisionBoard
Meeting

DPHTSpringMeeting
LasVegas,NV
Sunday,April3,2005


In Attendance:  Bertha Adamson, Molly Bernard, Barbara
Boyajian, JohnCarey,ClaudiaCuca,DianeDeSante,Berna-
dette Ewen, PamGollis, Rebecca Lasswell, SidneyMcNab,
KarenMirabile,MaryJaneNing,LizPerry,BarbaraPetersen,
Katrina Reiling, Cheryl Schairer, Sarah Schweer, Jennifer
Schwing, Robyn Smith, LarryWalton,DianeWebb,Marcia
Zingman

KarenMirabile called themeeting to order at 2:15 p.m. A
motionbyLizPerrytoapprovetheagendawasapproved.

OldBusiness

ReviewofMinutes

JohnCareymovedtoapprovetheminutesoftwoboardmeet-
ingsand theannualbusinessmeetingheldduring the2004
SLAAnnualMeeting.Theminuteswereapproved.

Reports/Updates

2005SpringMeeting

CherylSchairerannouncedthat226attendeesincludingven-
dorsandseveralnon-membershadregisteredfortheconfer-
encecurrentlyunderway. Themeeting includes thirty-nine
exhibitors.  Seventy-two people attended the professional
developmentworkshop.

Treasurer’sReport

LarryWaltondistributedcopiesoftheTreasurer’sReportand
announcedacurrentbalanceof$120,602.Henotedthataddi-
tionalincomeisexpectedforCapLitsadvertising.

2005AnnualMeeting

Sarah Schweer distributed a preliminary DPHT program
brochurefortheTorontomeeting.Speakersareinplace,and
moderatorswillbecontactedshortlyabouttheirassignedses-
sions.TwodivisionCEclassesareplannedforJune5th,butit
istooearlytocommentonenrollment.Ano-hostdinnerhas
beenscheduledforWednesday,June8th.Dialogwillsponsor
adivisionnetworkingreceptiononTuesdayevening. Nine
sponsors have committed $14,000 for the annual meeting.
Fourprogramsessionsstilllacksponsors.Membersareasked
toreferpotentialsponsorstoBarbaraBoyajian.Lastyear,rev-
enue from thedivision’s twoCEclassesat the2004annual
meetingcoveredthebalanceofannualmeetingexpensesnot
coveredbyregistrationsandsponsorship.

2005Awards

Rebecca Lasswell received five entries for student travel
awards.Uptothreewinnerswillbeannouncedinthespring
issueofCapLitsandwillbe introducedat the2005Annual
Business Meeting.  The Horizon award submission forms
havebeenupdatedonthedivisionwebsite,andthedeadline
forsubmissionisMay1,2005.

ListservUpdate

RobynSmithsaidshehasnotbeengrantingrequestsforlist-
servaccessfromapplicantswhoclaimcorporateSLAmem-
bershipbutwhoarenot identifiedas individualSLAmem-
bersintheonlineSLAdirectory. Therecentlistservdiscus-
sionaboutappropriatesubjectlinespromptedhertoreview
the listservguidelines.Robynwill submitanewversion to
theboardinafewmonths.

CaplitsUpdate

Diane Webb reported that the new advertising rates have
goneintoeffectandnoadvertisershavewithdrawntheirsup-
port. Itisprojectedthat2005CapLitswillbreakeven.The
next issuewillbemailedaroundMay15,and the last2005
issuewillbemailedinlatefall.Theprosandconsofdistrib-
utingCapLitsby e-mailwerediscussed.Electronicproduc-
tionanddistributionwouldcostlessthanprint,butCapLits
could loseadvertisers, sincepeople canchoosenot toprint
ads;also,somefirewallswillblockanattachmentthesizeof
CapLits.Severaldivisionshavereturnedtoprintaftertrying
electronicdistribution.

MembershipUpdate

Barbara Petersen suggested that the expertise section of
thedivisionmembershipdirectorywouldbewell suited to
electronic formaton theDPHTwebsitebecause it couldbe
updatedfrequently.Therecentdirectorycostover$4,000to
produceandmail.The$4,000wassupportedthankstoour
two sponsors: theAmerican Chemical Society Publications
andThomsonPDR/ThomsonMicroMedex.

WebsiteUpdate

BerthaAdamsonupdatedtheformsforthisspringmeetingon
thedivisionwebsite.Theannualmeetingsponsorshipform
wasnot able tobe corrected, soBarbaraBoyajian is calling
sponsors.AnewwebpagehasbeenaddedfortheEmployee
Relations Committee, and the awards announcement was
updated.Oldpresentationsonthewebsitewillbearchived.
FutureSOPswillincludetransitionbetweenwebmasters,as
lackofdocumentationhasmadeupdatingchallenging.

2005Elections

BernardetteEwenmailedthe2005Ballotfortwoopenboard
positionstomembersonApril1.Ballotsshouldbereturned
byMay6,2005.RobynSmithisrunningforChair-elect,and
BobKowalski,SidneyMcNab,andLarryWaltonarecandi-
datesforTreasurer.
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NewBusiness

2006AnnualMeetingProgram

Planning isunderway for thedivisionprogramand events
fortheAnnualMeetinginBaltimore.Theboardinvitesmem-
bers’ideasforprograms,speakers,andCEtopics,andfeed-
backformsfromrecentmeetingswillbeconsultedaswell.

2005/2006BoardPositions

KarenMirabile is in the process of filling committee chair
assignments.Anyone interested in serving on a committee
shouldcontactKaren.

PositionDescriptionProject

TheP&HTdivisionisoneoftwoSLAdivisionsgrantedfund-
ingfromSLAHeadquarters.MargaretBasket’sproposalfor
aPositionDescriptionprojectwasawardedfundingtohirea
consultantwhohasalreadycontactedseveralmembersand
invitedthemtosubmitjobdescriptions.

The consultant will create representative job descriptions
memberscanuseforcareerdevelopmentandhiring.Afocus
groupmeetingforthisprojectwillbeheldatthe2005annual
meeting.

NewGovernanceYear

KarenMirabileprovided ahandout that outlined theways
inwhichSLA’snewgovernanceyearcouldaffecttheP&HT
Division.  SLA’s switch to a January-December governance
year was announced at the 2005 SLA Leadership summit.
SLAdivisionshaveuntilJanuary2007toconformtothecal-
endaryear.Thismeansthatthe2005/2006P&HTExecutive
Board and committees will serve from June 2005 through
December2006.

A change in timing of the PH&Tmeeting, CapLits issues,
boardelections,andawardswasdiscussed. Thedisruption
thatwouldbecausedbymoving thespringmeeting to the
fall,alongwithrealigningissuesofCapLitstoanewmeeting
schedule, convincedmembers that the springmeeting and
CapLitsscheduleshouldremainunchanged.

Theheaviest impact of this 18-month transitionwill be felt
bythecurrentChair-ElectandtheincomingChair-Elect,who
overseeplanningfortheannualandspringmeetings. Both
Cheryl Schairer and Robyn Smith said that theywould be
willing takeon thisextrawork, inorder for thedivision to
avoid the aforementioneddisruptionsduring the transition
toSLA’snewgovernanceyear.

Karennotedthatinrecentyears,thespringmeetinghasbeen
assigned to theChair-Elect, as ‘practice’ for overseeing the
larger Annual Meeting, once this individual assumed the
Chair.  However, springmeeting planning is currently the
largerresponsibility.

Followingabriefdiscussion,DianeWebbmadeamotionthat
beginningin2006,theChairofthedivisionplanandrunthe
divisionspringmeeting,andtheChair-Electplanandrunthe
AnnualMeeting.Themotionwaspassed.

Themeetingwasadjournedat3:30p.m.

MollyBernard,Secretary(bernardm@zgi.com)

❀❀❀

DPHTwebsite:

http://www.sla.org/division/dpht

DPHTListservsubscribinginstructions:

1. Sendyourmessageto:LISTS@LISTS.SLA.ORG
2. Leavethesubjectlineblank.
3. Inthebodyofthemessage,type:
SUBSCRIBESLA-DPHTYOURFIRSTNAMEYOURLASTNAME

DPHTListservsendinginstructions:

1. Topostamessagesenditto:
 SLA-DPHT@LISTS.SLA.ORG
2. Put a meaningful subject in the subject line.
3. Inthebodyofthemessage,typeyourmessage.

Accessingthe
DPHTWebsite
andDiscussion
List(Listserv)
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Advances Reports
Unparalleled Coverage of Key Issues in Drug Discovery and DevelopmentCHA

CHA Advances Reports are used by leading pharmaceutical, biotech, and diagnostic companies to keep
abreast of the latest advances in pharmaceutical R&D, their potential applications and business impacts,
and their current and future position in the marketplace. The reports are written by experts in consulting
and industry and provide comprehensive coverage of salient issues in a concise, well-organized format.
CHA Advances Reports are a service of Cambridge Healthtech Advisors, a sister company of Cambridge Healthtech Institute. 

Biomarkers in Clinical Development: 
Implications for Personalized Medicine and Streamlining R&D

2015: Strategic Considerations for the U.S. Pharmaceutical Industry

Neurogenomics and Neurotherapeutic Strategies: 
New Directions in Platforms, Targets, and Therapeutic Approaches

Metabolic Syndrome: 
Pipeline Analysis and U.S. Market Forecast

Toxicogenomics and Predictive Toxicology: 
Market and Business Outlook 

Molecular Imaging Comes of Age: 
Applications and Impacts in Discovery, Clinical Trials, and Medical Practice

CHA Advances Reports
1000 Winter Street • Waltham, MA  02451 • 781-547-0202 • cohlman@chadvisors.com

www.advancesreports.com

CHA Advances Reports announces a new Web site:

www.advancesreports.com
Please visit for information and sample pages on new Advances Reports
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P&HTContinuing
EducationCoursesat
the2005SLAAnnual
ConferenceinToronto

T he SLA Pharmaceutical &
HealthDivisionisdelighted
to announce its 2005 Con-

tinuing Education Program at the SLAAnnualMeeting in
Toronto.

ThisyearCEcoursesarebothhalf-daysessionsheldSunday,
June5th.Ourprogramfocuseson2 cutting-edge issues for
ourindustry:

�•Theincreasingdevelopmentanduseofmedicaldevices
�•Thefastevolvingworldofoncologytherapies

Ourprogramisdesignedtohelpyousupportyourexecutives
andteammembers’informationneedsandpositionyourself
as trueknowledgeexperton thosekey topics, as it enables
both informative and practical skills acquisition. Our CE
coursesaregivenbydynamic speakers, allwell-recognized
specialistswithextensiveexperienceintheirfield.

Reserve your place now on meeting registration form at
http://www.sla.org/content/events/conference/ac2005/
index.cfm,bothsessionshavelimitedplaces.

Foranyquestions,pleasecontactMaudeLethiecq-Normand:
maude.lethiecq-normand@pfizer.com

NewDrugDeliveryTechnologies:OnlineInformation
Sources&SearchStrategies

Date:Sunday,June5,2005
Time:8:00a.m.-12:00p.m.
Speaker: Bonnie Snow, Director, Pharmaceutical Markets,
Dialog
CourseLevel:Intermediate

Course Description:   Recent advances in drug delivery
involve combinations of drugs or biologics with medical
devices. Searching for information to support the develop-
mentofnewhybridproductsandassessmentoftheirbusiness
implications is challenging. This course surveys the broad
spectrumofonlinedatabases likelytobeneeded, including
bioengineering and biomaterials, clinical, competitive intel-
ligence, and regulatory information sources.Techniques for
constructingsearchstrategieswhenvery little standardized
indexingvocabularyisavailablewillalsobediscussed.

BonnieSnowhasextensiveandsuccessfulexperienceasan
onlineeducatorandpublicspeaker.Sheiscurrentlyemployed
asadvancedsubjectspecialtytrainerandconsultantsupport-
ingpharmaceuticalandhealthtechnologyindustrycustomers
worldwide.Bonnieiswidelyrecognizedasasubjectspecialist
andexpertsearcherfamiliarwithindustryapplications,dem-
onstratedthroughpublishedwriting,reviews,andawards.

Ticket#305Price:$199mbr/$299nmbr

OverviewoftheGlobalOncologyMarket-Future
Trends,ChallengesandRewards

Date:Sunday,June5,2005
Time:1:00p.m.-5:00p.m.
Speaker:SarahTerryJohnston,MPH,Director,USHealthcare
Consulting, Datamonitor, Datamonitor Plc and Nish Saini
PharmD,SeniorOncologyAnalyst,DatamonitorUK
CourseLevel-Intermediate

Course Description:  Today, recent understandings of the
drivingforcesunderlyingcancerareopeningupnewbetter-
targeted treatments and approaches. The course will give
participantsadetailedknowledgeof thecurrentandfuture
cancer pharmaceutical market (types, treatments, major
players,risksandopportunities)highlightingthechallenges
facing drug developers andmarketers across other disease
typesandfocusingontheinformationneededtosupportthe
developmentandlaunchofsuchnewexcitingproducts.

Ms. Johnston areas of expertise include portfolio manage-
ment,strategicassessmentoflicensingopportunities,utiliza-
tionandcomplianceasitrelatestochronicdiseaseandother
healthcareconditions.Shealsohasaprodigiousbackground
indatacaptureandmanagementmethods.

Mr. Saini has extensive experience as a specialist oncology
pharmacist.He has direct experience of clinical, regulatory
andreimbursementissuesrelatedtotheapprovalandlaunch
ofnewanticanceragents.Hehaspublishedinvariousoncol-
ogypublicationsandspokenatspecialistconferences.

Ticket#355Price:$199mbr/$299nmbr

❀❀❀
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P&HTDivisionProgramatthe
2005SLAAnnualConferenceinToronto

Sunday,June5th,2005

DPHTOutgoingBoardMeeting

Sunday,Jun05,2005
6:00PM-8:00PM
Location:FairmontRoyalYork

Allmembersof thePharmaceutical andHealthTechnology
Divisionarewelcometo join thefinalBoardmeetingof the
2004-2005Board.

Audiences:MembersOnly
Speaker(s):KarenMirabile,OvidTechnologies

Monday,June6th,2005

DPHTNetworkingBreakfast

Monday,Jun06,2005
7:30AM-9:00AM
Location:TorontoConventionCtr
Room:206D

The Pharmaceutical & Health Technology Division invites
thosewhohaveaninterestinanyaspectofhealthcaretojoin
usforbreakfast,tonetworkwithsomeexistingmembersand
tofindoutwhatwehaveplannedforToronto.

Audiences:Allattendees
Sponsor:Swets InformationServices,NewEngland Journal
ofMedicine

OngoingCompetitiveClinicalTrialsInformation:
MiningforGold

Monday,Jun06,2005
11:30AM-1:00PM
Location:TorontoConventionCtr
Room:205A

This session will focus on the sources that can be used to
compileaclinicaltrialprofileaswellashowthisinformation
canfacilitatestrategicdecisionmaking.Examplesofsources
includeweb sites, SECfilings,medicalmeetings and third-
party vendors. Strategic utilizations include benchmarking,
forecasting, portfolio management and competitive intelli-
gence.AsnapshotofthecurrentclinicaltrialRegistrymove-
ment(WHO,PhRMA)willalsobeprovided.

Audiences:Allattendees
Speaker(s):ZorbaLieberman,Citeline,Inc.andRobynSmith,
Manager,InformationAnalysis,MillenniumPharmaceuticals
Sponsor:Springer,Infotrieve,Inc.

NewParadigms
inDrugSafety:
Challengesfor
Information
Management

Monday,Jun06,2005
3:30PM-5:00PM
Location:Toronto
ConventionCtr
Room:202B

An overview of Drug
Safetyfrompreclinical
studies, early human
pharmacology, and
clinical trials, and
postmarketing sur-
veillance will be dis-
cussed in an interac-
tive and case-based
format. Participants
willbebetterpreparedtounderstandthelanguageandissues
ofdrugsafety,learnhowdrugsafetyconcernsaremanaged,
gaininsightsintothedifferentperspectivesincludingpatient,
prescriber,regulatoryagencyandmanufacturerconcerns.

Audiences:Allattendees
Speaker(s):Dr.NeilShear,HelenandPaulPhalenProfessor&
ChiefofDermatology,UniversityofToronto
Sponsor:WoltersKluwerHealth

Tuesday,June7th,2005

DPHTNetworkingBreakfast

Tuesday,Jun07,2005
7:30AM-9:00AM
Location:TorontoConventionCtr
Room:206D

Join fellowmembers of thePharmaceutical&HealthTech-
nologyDivisionforaninformalnetworkingbreakfast.Catch
upwithold friends,welcomeournewmembers and share
insightsgatheredfromattendingthusfar.

Audiences:Allattendees
Sponsor:Elsevier

DPHTAnnualBusinessMeetingandLuncheon

Tuesday,Jun07,2005
11:30AM-1:00PM
Location:TorontoConventionCtr
Room:205D

Wewillreviewtheyearpast,recognizeoutstandingcontribu-
tors,welcomenewmembersandoutlineplans for thenew
year.AllDivisionmembersareencouragedtoattend.

Audiences:MembersOnly
Speaker(s):KarenMirabile,OvidTechnologies
TicketedEvent#575,Price:$40
Sponsors:BritishLibrary,ThomsonScientific
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GenericPharmaceuticals:DevelopaCrystalBalltoCraft
ProductPortfolio

Tuesday,Jun07,2005
1:30PM-3:00PM
Location:TorontoConventionCtr
Room:201D

Youngrelativetopassageofthe1984Hatch-Waxmanamend-
ments, the generic pharmaceutical sector has experienced
rapid maturation. Over the last 20 years, both Brand and
Genericsectorshaveconsistentlyraisedthestakes,adapting
respectivetacticstocountertheother.Sophisticatedinforma-
tion sources and predictive techniques used to be luxuries
of the largest generic organiza-
tions, but the past several years
haveseentheseprocessesbecome
more widespread. Increase your
understanding of key trends
impactingthegenericpharmaceu-
ticalsectorandtheprimaryinputs
usedtopredictandadapttothese
changes.

Audiences:Allattendees
Speaker(s):  Mr. Michael Kopp,
GlobalMarketingDirector,Cardi-
nalHealth

DPHTNetworkingReception

Tuesday,Jun07,2005
7:00PM-11:00PM
Location:  Fairmont Royal York
Hotel
Room:ManitobaRoom

ComeandjoinyourP&HTDivisionmembersforamid-con-
ference reception.Have a drinkwith old friends,welcome
ournewmembersandshareinsightsgatheredfromattend-
ingthesessionsthusfar.

Audiences:AllAttendees
Sponsor:Dialog

Wednesday,June8th,2005

DPHTIncomingBoardMeeting

Wednesday,Jun08,2005
7:00AM-9:00AM
Location:TorontoConventionCtr
Room:201E

JointhenewchairofthePharmaceutical&HealthTechnol-
ogyDivisionasshewelcomesnewBoardmembers to their
firstsession.Dropbyandlisteninontheplansfortheupcom-
ingyearandlearnaboutopportunitiesforgettinginvolved.

Audiences:MembersOnly
Speaker:CherylSchairer
Sponsor:AmericanChemicalSociety

DeviceandPharmaceuticalReimbursementConcepts

Wednesday,Jun08,2005
11:30AM-1:00PM
Location:TorontoConventionCtr
Room:201F

Reimbursementiscriticaltothesuccessoflifesciencescom-
panies, but the rules, regulations and data are difficult to
obtainandcomplextomanage.Thissessionwillprovidean
overviewofkeyreimbursementissuesandconcepts.Wewill
discuss: 1. The principles of reimbursement. 2. How com-
panies integrate reimbursement planning into their overall
businessstrategy.3.Theuseofinformationtosupportboth
theplanningandimplementationofasuccessfulreimburse-

mentstrategy.4.Currentsources
ofreimbursementdataandinfor-
mation, including the impact of
thenewMedicareModernization
Act.

Audiences:Allattendees
Speaker:SteveLefar,Medi-Regs

VendorUpdate:Medical
DeviceResources

Wednesday,Jun08,2005
1:30PM-3:00PM
Location: Toronto Convention
Ctr
Room:104C

Hear from major providers of
medicaldeviceinformationabouttheirdataandabouttheir
plansforfurtherdevelopmentin2005/6.

Audiences:Allattendees

Speaker(s):

 BonnieSnow,Dialog
 PeterPerkons,Windhover
 AnthonyMontagnolo,COO&EVP,ECRI
 KimberelyPoelman,Ovid
Sponsor:Ovid

CanadianPharmaceuticalInformationSources:Find
informationforaSmallMarket

Wednesday,Jun08,2005
3:30PM-5:00PM
Location:TorontoConventionCtr
Room:202B

Learn everything about the Canadian pharmaceutical and
biopharmaceutical industryandhowtofind information in
hiddenresourcesettings.ThissessionwillfocusonCanadian
informationsourceswithanextensiveoverviewoftherecent
changes,trendsandchallengesthismarketisfacing.

Audiences:Allattendees
Speaker: MaudeLethiecq-Normand,AccountDirector and
SeniorAnalyst,Innecto,Inc
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DPHTNoHostDinner

Wednesday,Jun08,20056:00PM–9:00PM
Location:JoeBadali’sRistorante,Toronto

JoinotherDivisionmembersstayingoverWednesdayevening
forafarewelldinner.Say‘good-bye’toTorontoandshareina
relaxingeveningbeforeheadingbacktotheoffice.

Audiences:MembersOnly

JoeBadali’sItalianRestaurantBar

http://www.toronto.com/infosite/146694/
156FrontSt.W.
Toronto,ONM5J2L6

AtJoeBadali’snotonlythefoodispreparedfromscratch.The
100-year-old,17,000-square-footbrickandstonebuildinghas
alsobeendoneuptocreateahomeyfeelwithseveraldistinct
rooms topped by two-storey-high ceilings and 13-foot-high
windows. Gourmet lunch and
dinners are served on white
tablecloths in thediningroom.
Thebar’scasualwoodysetting,
with a centrepiece fireplace,
offersplentyofelbowroomfor
sitting back and relaxing.And
what about the food? Pizza,
naturally.Likewisepastaplates
suchaspennepolloaloliowith
chicken, sundried tomatoes,
andfreshmushroomsinanoliveoil,garlicandherbsauce.
Amongthenumerousappetizers,thereisfriedcalamari,and
don’t forget their famous tiramisu for dessert. (Restaurant
profilefromToronto.com)

Review:IhavedinedatJoeBadali’sabout10timesanditis
oneofmyfavouriterestaurantsindowntownToronto.The
foodisexcellentandtheserviceissuperb.Ihavesampled
everythingfromtheirdifferentpizzastothewonderfulpasta
dishes.IhopethatyouallwillenjoyitjustasmuchasI
have.–PamCasey,CTT+

❀❀❀

PositionDescriptionFocusGroups
atSLA

I nNovember2004,theP&HTDivisionreceivedan
SLAEndowmentGranttodevelop“positionpro-
files” (generic job descriptions) for information

professionalsinthehealthcareindustries.Whencom-
pleted,theywillbeavailableforallDivisionmembers
tousewithintheirorganizations-asstartingpointsfor
writingyourowndescriptionsorjobads,asprompts
forcareerdiscussions,astoolsforcreatingjobladders,
asbenchmarkaids-thepossibilitiesaremany.

To date, we have collected over 85 job descriptions
fromyou,ourmembersandarenowintheprocessof
compiling these into 8-10  ‘generic’positiondescrip-
tions.

Butwilltheybeusefultoyou?Whynotcomeandtell
usattheAnnualMeetinginToronto!

Ifyouarewillingtogive45minutestowardthisimpor-
tantDivisionproject,pleasesignupbyemailingMar-
garet Basket (mbasket@mac.com) by Friday,May 13.
Pleasesendthefollowinginformation:

•Name

•Emailaddress

•Positiontitle

FocusGroups(45minuteseach)

Monday,June6,2005

5:45–6:30p.m.or6:45–7:30p.m.

TobefacilitatedbyCarolBekar,IndependentConsul-
tantandformerSeniorDirectorofKnowledgeIntegra-
tionResources,BMS

Asyouknow,focusgroupsworkbestwhentheyare
well planned with a fixed number of participants,
so participation will be by prior sign-up only. Once
assignedtoagroup,youwillreceiveaninvitationwith
details approximately two weeks before the annual
meeting.Allparticipantswillreceiveadvancecopies
of thedraftpositionprofiles forreviewprior to their
focusgroup.

Please contact Margaret Basket (mbasket@mac.com)
withanyquestions.
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AdviceforWorkingwithRecruiters-II

ContinuedfromtheFall2004issue

Thisarticlewascreatedfromtheresultsofa2000recruiter
survey.Itwasusedasacompanypressrelease,and
asthebasisforoneofmytrainingseminars.

Veryquickly,hereiswhatItellindividualsaboutcontacting
recruiters.

1.Inthesubjectlineoftheemail,putyourprofessionortitle
andindustry/companyyouworkedin.  (Example: “Senior
HR, pharmaceutical industry” or “Molecular Biologist,
Merck”).

2.Ifyouhaveareference,putinthatname.(Example:“Betty
Juddsuggestedweshouldtalk”.)Referralscanbepowerful
aidstoreacharecruiter.

3.  Inthebodyoftheemail,putyourprofession, industry/
companyyouworkedin,andcompensation.  (Example: “I
amaresearchprofessionalwhohasworkedintheaerospace,
telecommunicationsandoutplacementindustries.Iwasthe
ResearchDirectorforManchesterInc.,aninternationalcareer
change counseling and outplacement company.  My com-
pensationoverthelastthreeyearswasbetween$63,000and
$67,000”.)Compensationincludesbasesalary,individualper-
formancebonuses,year endbonuses, etc. Don’tputdown
anythingaboutwhereyouwanttowork.Thisisatimefor
facts,notanintroductionaboutyourverypositivequalities.
Therecruiterwillaskyoumorewhenhecallsyou.

4. Pasteyourresume in thebodyof theemail. Anattach-
ment that isanotherstep therecruiterhas togo throughto
readaboutyou,sodon’tdothat.Recruitersareveryworried
aboutcomputervirusescarriedinattachments.

5.IftherecruiterwantsaWordversionofyourresume,he
willcontactyouandaskforit.Ifheseesyourresumeona
jobsite,hewill ask foraWordversionbecausehedoesnot
wanttobringaplaintextresumeintoacompany.Recruiters
gethundredsofresumesnamed“resume”.Giveyourresume
your name:  e.g., Carpenter Dale 07042004.doc. When the
recruitersavesitonhis/hercomputer,itwillbeeasilyfound.
Inthefuture,whenyouchangejobs,itwillbeeasytolocate
themostcurrentresumeversion.

6. Checkwhat your resume and cover letter looks like by
sendingbothplaintextandtheWordversiontoseveralfriends
byemail.Havethemprinttheseoutandsend(orgiveyou)
thosecopies.Thisistheonlywaytoknowwhatyourresume
andcoverletterwilllooklikewhensentelectronically.

7.Somerecruiterswillautomaticallybounceyouremailand
tellyoutogototheirwebsiteandpostyourresumeintotheir
resumedatabase.

8.Makeahabitorsendingyourunfoldedresumeinthemail,
aswell.

Ihaveadditionalstatistics,whichIcansupplyuponrequest,

With STN, you can find exactly the science and technology information your business needs to

make important decisions. A change in molecular stereochemistry can radically alter the strategic direction

of your entire research project and possibly your entire company. That’s why STN gives you so many ways to

research substances, your competitors, and your industry. Our tightly integrated system ties together published

research, journal literature, patents, structures, stereochemistry, trade names, physical properties, sequences,

and other data from the world’s largest collection of chemical substance information—

CAS Registry.SM So when you’re dealing with issues vital to your business, use STN

and get the results you want. Precisely.

EUROPE
STN International c/o FIZ Karlsruhe
Phone: 49 7247/808-555
Internet: www.stn-international.de

NORTH AMERICA
STN International c/o 
Chemical Abstracts Service
Phone: 800-753-4227 or 
614-447-3700
Internet: www.cas.org/stn.html

JAPAN
STN International c/o Japan
Association for International Chemical
Information (JAICI)
Phone: 81 3-5978-3621
Internet: www.jaici.or.jp

STN International c/o Japan Science 
and Technology Agency (JST)
Phone: 81 3-5214-8402
Internet: pr.jst.go.jp/db/STN/

Precise thinking
requires 

precise searching.
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Are you chasing the 
right target?

S O L U T I O N S

Photo by Binns Photography 
www.binnsphotography.com

650NorthCostelloPl
Orange,CA92869USA
1.714.289.1000TEL
1.714.744.1316FAX

www.bizcharts.com

Visit our booth at SLA 2005 for a 

demonstration of Version 3.0 or go to 

www.bizcharts.com for a free trial. 

willhelpyouquicklycreatereportscombining
datafromtheleadingpatentsdatabases—
reducingtediousmanuallaborandlettingyou
focusonanalysis.

InVersion3.0,youcancreatetablesinminutes
byimportingyourtranscriptfromSTN,
MicroPatent’snewBPDformat,Dialog,
Questel*OrbitorDelphion.

Youcancustomizeyourreportfordifferent
clients,viewrecordsandimages,anddistribute
reportsinseveralformats—includingHTMLwith
linkstofulltextpatentsonMicroPatentand
Delphion.

forPatentsBizIntSmartCharts


