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Message from the
Chair

Karen Mirabile, P&HT Chair

that I was in the Nashville

bubble starting my tenure as
the Division Chair. It has been an
honor to help guide this Division
this year. I am very proud to be a
part of a Division that has so many talented
and dedicated members. I have had a lot of
fun (and hard work) this past year. We are
not finished yet! The SLA Annual Meeting
in Toronto is fast approaching us.

I t seems like only yesterday

It also seems hard to believe that we were at
the Spring Meeting a month ago! Time sure
does fly. I would like to take this time to
congratulate Cheryl Schairer and her team
for hosting such a fabulous meeting! The
sessions, food and venue were great. We
had 226 attendees plus 39 vendor exhibits.
Write-ups of all the sessions are included in
this issue of Caplits (see pages 12-21).

We will be posting the PowerPoint pre-
sentations and the questions and answers
from our Town Hall Meeting
(E-Journals) on our division
website over the next couple
of weeks. We will also be post-
ing photos of some celebrities
who stopped by our meeting.
We even had a visit from Elvis
himself! For those who could
not join us, in addition to the
great sessions you might have
missed you also missed my
Las Vegas stage debut! I think
a star is born!

Also inside this issue, you will
find details of the projects our
successful applicants for the
2005 P&HT Student Travel

Spring 2005

Awards (see page 6). lam happy
to announce that we are giving
away three travel awards this year
to Tanisha Foster, Abby Heath
& Peggy Shin. All three will be
attending the Annual Meeting
in Toronto as a result of winning
these awards and will be present
at our Annual Business Meeting.
Please introduce yourself to them
and congratulate them!

Annual Meeting in Toronto

In just a few short weeks we will all be head-
ing to Toronto Canada for the SLA Annual
Meeting. We have some exciting sessions and
social events in store for you. The sessions
being hosted by the P&HT Division are all
detailed in this issue (see pages 26-29). Here
you will find a description for each session as
well as ticket prices for our CE Courses and
our Annual Business Meeting and Luncheon.
We will also be having a P&HT Reception on
Tuesday June 7th, which has been graciously
sponsored by Thomson Dialog.

Continued on page 3.

See you in Toronto
for SLA 2005!

More info on pages 26-29.
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Continued from page 1.

I would like to thank my Annual Meeting Planner, Sarah
Schweer for doing a fantastic job for the Toronto meeting.

Please make sure you register for the Annual Business Meet-
ing and Luncheon where we will be announcing the election
results and also recognizing our outstanding contributors
within our Division.

I hope to see you in Toronto! If you won't be able to join us,
fear not. We will be taking notes and posting the slides on the
Division website.

Division News

I'just wanted to keep everyone informed about some changes
within SLA Headquarters. SLA will be changing the Gover-
nance Year from June to June to a calendar year by 2007. How
does this effect our Division you might ask?? It means that in
a few weeks when I hand the crown over to Cheryl Schairer
she will be the Chair of the P&HT Division from June 2005
to December 2006. The incoming Chair Elect will also run
during the same term.

As you may or may not know, the Chair Elect’s main duty
is the Division Spring Meeting and the Chair’s main duty is
the sessions at the SLA Annual Meeting. Since the Division
Spring Meeting has grown well above our expectations, and
since the Governance Year will be from January to December
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each year, it was necessary to switch the roles of the Chair
and Chair Elect as it pertains to the Division Spring Meeting
and SLA Annual Meeting. So starting in 2006, the Chair will
now be responsible for the Spring Meeting. This means that
Cheryl Schairer will have to top her own meeting! Given the
job that she has done in Vegas I am sure she is up for the chal-
lenge. I know she will have the same amount of dedication
leading this Division starting in June!

I will still be around handling some duties as Past Chair and
helping out with the Social Event at the next Spring Meeting.
You know that since I am a star now, many more doors are
open for planning receptions for our Division!!!

I hope to see you all in Toronto and thank you again for allow-
ing me the opportunity to be a part of this fabulous Division!

Karen Mirabile (kmirabile@ovid.com)

WON;I;AWK
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Superior Staffing Coast to Coast

Librarians
Information Professionals
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Contact: Sarah Warner
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25 West 43" Street, New York, NY 10036
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Recruitment for Librarians and Our 25%
Info Specialists Has Always Anniversary

Been Our Business!

WWW.WONTAWK.COM

Caplits - Spring 2005

4



CaplLits - Spring 2005

P&HT
News

2005 SLA Annual Conference

T he 2005 SLA Annual Conference will be held June 4-
9, 2005 at the Toronto Convention Center in Toronto,
Ontario, Canada. The P&HT Division has a full pro-
gram planned, including two CE courses (see below), a Tues-
day night Networking Reception, two Networking Breakfasts,
the Annual Business Meeting and Luncheon, several excellent
sessions, and a farewell to Toronto dinner at Joe Badali’s Ris-
torante!

Sponsors for the P&HT Division program at SLA 2005 include:
Thomson Dialog, BizInt Solutions, New England Journal of
Medicine, Springer, Wolters Kluwer Health, Ovid, British
Library, Elsevier, Swets Information Service, Thomson Scien-
tific, American Chemical Society and DataMonitor.

Details are available on the P&HT  website:
http://www.sla.org/division/dpht/
and on pages 26-29 of this newsletter. Please contact
Karen Mirabile (kmirabile@ovid.com) or Sarah Schweer
(sschweer@pharma.wkhealth.com) with any questions.

Please note that the location of these conferences and events is sub-
ject to change—check the final program to confirm the room, and in
some cases hotel, assignments.

Professional Development Workshops
sponsored by DPHT at SLA 2005

New Drug Delivery Technologies: Online Information
Sources & Search Strategies

Sunday, Jun 05, 2005 — 8:00 AM - 12:00 PM
Location: Toronto Convention Ctr, Room 202C

Recent advances in drug delivery involve combinations of
drugs or biologics with medical devices. Searching for infor-
mation to support the development of new hybrid products
and assessment of their business implications is challenging.
This course surveys the broad spectrum of online databases
likely to be needed, including bioengineering and biomate-
rials, clinical, competitive intelligence, and regulatory infor-
mation sources. Techniques for constructing search strategies
when very little standardized indexing vocabulary is avail-
able will also be discussed.

Speaker: Bonnie Snow, Director, Pharmaceutical Markets,
Dialog

Ticket #305 Price: $199 mbr/$299 nmbr

Overview of the Global Oncology Market - Future
Trends, Challenges and Rewards

Sunday, Jun 05, 2005 — 1:00 PM - 5:00 PM
Location: Toronto Convention Ctr, Room 202C

Today, recent understandings of the driving forces underly-
ing cancer are opening up new better-targeted treatments
and approaches. The course will give participants a detailed
knowledge of the current and future cancer pharmaceutical
market (types, treatments, major players, risks and oppor-
tunities) highlighting the challenges facing drug developers
and marketers across other disease types and focusing on the
information needed to support the development and launch
of such new exciting products.

Speaker(s): Sarah Terry Johnston, Director, US Healthcare
Consulting, Datamonitor and Nish Saini, Senior Oncology
Analyst, Datamonitor

Ticket #355 Price: $199 mbr/$299 nmbr

Sponsor: Datamonitor

Welcome to new division members!

Doreen Alberts Mary Howkins
Heather Artusio Cheryl Jacocks-Terrell
Amy Barlet Zachary Kerns
Shelby Bush Janice Lester
Sarah Brown Lorna Mabunda
Charles Carroll Linda McDonald
Janet Czachura Robin Merrill
Patti Corbett-Bregman Jennifer Murphy
Catherine Devion Erika Prange
Rhonda Everett Gail Preslar
Alexander Feng Sylvia Savage
Julie Fernandes Sara Schmitt
Tanisha Foster Janet Schneider
Robbie Frazer Kara Lee Sheaffer
Linda Golian-Lui Peggy Shin
Pamela Gollis Katharine Slack
Ami Hargis Matthew Smith
June Hauck Gary Stone

Vicki Hendricks Marie Varelas-Bojnowski
Kristin Henslee Ivy Weston

Jim Hoon Vivian Woo
Denise Horan Rosalind Young
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ACS offers you an essential collection of
the most cited journals

in medicinal chemistry. pharmaceufics

Available in print and online, Molecular Pharmaceutics
concentrates on the integration of applications of the
chemical and biological sciences to advance development
of new drugs and delivery systems. With an emphasis on
fundamental molecular concepts in chemistry and biology
as applied to drug and drug delivery system activity, the
journal showcases emerging technologies used to advance
the drug development process.

Molecular Pharmaceutics includes the following scientific
areas as they relate to drugs and drug development:

e physical and pharmaceutical chemistry

e biochemistry

» molecular and cellular biology
Gordon L. Amidon Molecular Pharmaceutics
Charles R. Walgreen Jr. | 2005 Volume 2, 6 issues
Professor of Pharmacy Print Edition ISSN: 1543-8384
and Professor of Web Edition ISSN: 1543-8392
Pharmaceutical Sciences at North America: $1,185
the University of Michigan Outside North America: $1,217

¢ polymer and materials science

As reported in 2003 ISI® Journal Citation Reports®, ACS medicinal chemistry journals
account for more than 39% of all citations in the chemistry, medicinal category—
or about 4 of every 10 articles cited in medicinal chemistry.

enmeineifericl

PRODICES
=
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il Development

e m o n —

&5 ACS PUBLICATIONS
A4

HIGH QUALITY. HIGH IMPACT.
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Pharmaceutical &
Health Technology
Division

2005 P&HT Student
Award Winners

his year, the Division has

I awarded travel stipends to

three students to attend the
annual conference in Toronto.

SPECIAL LIBRARIES ASSOCIATION . . .
Tanisha Foster will graduate this

spring with a Master’s in Library and Information Stud-
ies from the University of California, Los Angeles (UCLA).
She also holds a Bachelor’s degree in Electrical Engineering
from San Diego State University. Tanisha has been an active
member of UCLA's student chapter of SLA. Her background
includes an internship at Amgen, in which she worked on
redesigning the library’s web page and assisted with catalog-
ing and collection development tasks. She currently works as
a multimedia and technology laboratory assistant at UCLA’s
Department of Information Studies, where she develops cur-
riculum and instruction for HTML, Dreamweaver and Ref-
Works and assists with collection maintenance.

Tanisha’s submission for the travel award was a web-
site entitled “Response to California’s Stem Cell Initiative:
The Impact of Proposition 71 is Felt Across the Country”,
http:/ /polaris.gseis.ucla.edu/tfoster/DPHT/index.htm.

Tanisha’s website gives an overview of what stem cells are
and explains the potential applications of stem cell research
to developing cell-based therapies. It explains other states’
responses to the initiative, including those that are in the pro-
cess of passing similar legislation in an effort to attract biotech
companies to their state, and those that have taken steps to
prohibit the use of state funds for stem cell research. Accord-
ing to Tanisha, the site “hopes to serve as a source of informa-
tion for members of the general public interested in stem cell
research.”

Abby Heath is currently a student at the University of Ken-
tucky, Lexington and will receive her MLIS degree in Decem-
ber. She also holds a Bachelor of Science in Agricultural Edu-
cation, Communications, and Leadership from the same uni-
versity. Abby currently works as a graduate student assistant
at the university’s Agricultural Information Center where she
provides reference and circulation services, assists with col-
lection development, and works on the development team for
FindlIt!, the university’s online tutorial program. Abby has
also worked in the university’s law and architecture librar-
ies and as a research assistant at the university’s Tobacco and
Health Research Institute.

Abby’s submission for the award was a website http://sweb.
uky.edu/~anheat0/rfid. html which describes radio frequency
identification (RFID) and its potential benefits to the pharma-
ceutical industry as a means to track and control drugs as
they move through the supply chain.

Abby argues that this ability could have many benefits for
patients, pharmacies, and drug makers, including the ability
to detect counterfeit drugs, manage inventories, prevent theft,

and reduce the occurrence of drug errors that can result in
adverse events. The site also addresses barriers to the imple-
mentation of RFID such as cost and privacy concerns.

Peggy Shin is currently a student at the University of Cali-
fornia, Los Angeles and will earn her MLIS in December with
a specialization in informatics. Peggy got her bachelor’s
degree in business administration from the University of
Texas, Austin. Peggy is currently working as a project intern
at Amgen, where she is assisting with the design and imple-
mentation of the library portal internal page, dismantling the
current page, and investigating the file structure reorganiza-
tion of the internal server. Peggy also works in UCLA’s multi-
media and information technology lab as a graduate assistant,
where she troubleshoots software and hardware problems,
provides user support, designs databases, and updates the
department web site. Previously, Peggy worked as a library
intern at Cedars-Sinai Medical Center, as a technical writer,
and as a website production assistant.

Peggy’s submission for the travel award was an essay entitled
“Electronic Health Records (EHR): The Benefits of/ Barriers
to EHR and Implications for Health Librarianship.”

Peggy argues that EHR has the potential to improve the qual-
ity of healthcare in the United States, both on the patient level
and on a public health level. However, there are several bar-
riers to implementation, such as cost, interoperability issues,
and privacy concerns. Peggy sees an opportunity for health
sciences librarians to support adoption of EHR through pro-
motion and training activities and taking an active role in
developing and linking EHR data.

Congratulations to the winners of these Student Awards!
Rebecca Lasswell (lasswell@sciosinc.com)
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Locate and transmit the right
information to the right targets in the
right format with Dialoglink 5.

This is the research tool that you have been waiting for.
The one that joins our information to your workflow.
The one that links your search results to relevant,
related documents and resources.

The one that makes accessing and distributing
information one smooth process.
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DialegLink 5

THOMSON

DIALOG




CaplLits - Spring 2005

content- tools -} services

Ovid Introduces a Next Generation Federated
Search Solution: Ovid SearchSolver™
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Ovid SearchSolver — an exciting new front-end resource discovery tool

Designed to easily fit into = Search an unlimited number of resources simultaneously

existing research environments, m Display results, rank or export consistently across all interfaces

Ovid SearchSolver’s advanced ~ ™ @ sindle step
= Search across ALL types of sources, from multiple vendors, including

functionality allows you fo: electronic journals, bibliographic databases, Internet portals, and OPACs
m Refine and limit search results using the Ovid SearchSolver interface

= Explore a topic further using a specific database’s own interface

Ovid SearchSolver™ and Ovid LinkSolver™

The Most Complete Combine Ovid SearchSolver with Ovid LinkSolver, our OpenURL link
resolver, to experience the full power of information discovery, from
precision searching to full text linking — aimed at helping your users find
for the Research Community. the answers they need to inform their work.

Precision Discovery Solution

Contact Ovid for a custom consultation and see how cost effective and
easy it is to bring this research discovery solution to your site.

(800)343-0064 www.ovid.com/searchsolver
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The Goods on Google

Joanne Lustig, Vice President & Lead
Analyst, Outsell Inc.

ately it seems like you can’t
L check your RSS feeds, open a

newspaper, turn on the news,
or attend a conference without the
topic of Google popping up. With its heady goal to “organize
the world’s information and make it universally accessible
and useful,” Google is moving quickly and in many direc-
tions simultaneously to realize its vision, and users are going
along for the ride. Outsell’s Buyer Market research contains
some sobering data for librarians: 77 percent of users feel that
Internet search engines provide the information they need,
and 73 percent use the Internet primarily as a research tool.
In 2005, 65 percent of Outsell’s surveyed users chose Google
first among Internet search engines, compared with 7 percent
in 2001, and 74 percent of those who do use Google give it a
satisfaction rating of very good or excellent.

During the last quarter of 2004, Google announced three new
projects, Google Print, Google Scholar, and Google Library, that
shifted attention from Google as Web search tool to Google as
ersatz library because they expand the Google engine’s uni-
verse by providing access to scholarly and rich content. These
developments in particular have rippled through the library
world, causing many to wonder about their own libraries’

Our focus is
quality
translation

and your complete

satisfaction.

After more than 20 years of translating for medical and

To learn more, visit www.sh3.com.

pharmaceutical companies, you can be assured that what we
say is what we mean. Isn’t that what translation is all about?

Caplits - Spring 2005

futures and roles as Google becomes the “uber-gateway” to
an increasingly deep and diverse world of content.

Storage and access are the two primary library functions. With
its easy search and recent moves to provide access to more
and more content, Google threatens to eclipse the enterprise
library. The firm’s recent developments, and the continuing
discourse in the popular press, increase pressure on tradi-
tional libraries and information management (IM) functions
whose existence is already being called into question in the
digital age.

In the corporate sector, physical libraries are disappearing,
downsizing, or being repurposed —largely due to digitization
of content and archives and the simple fact that the need for
storage space is diminishing. It’s surely not Google’s fault, yet
the notion of Google as library substitute or alternative is tied
into users” minds and amplified by the popular press. Fur-
thermore, the waning visibility of the library pushes the func-
tion even further out of users” awareness.

By and large, publishers of premium content still rely on sub-
scriptions and transactional models, whether they're selling
electronic content or print. Google already enables transac-
tions by crawling premium content, bringing searchers to the
“front door,” where they then pay to view content (a la Google
Scholar). But Google’s impact and reach offer potential expo-
sure for advertisers that makes some publishers wonder if ad-
based models can do it all. In Outsell’s opinion, it is impera-

Continued on page 11.
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A better way to negotiate
online research resources

LookUpe Precision™: Online Research tracking and cost management.

You spend thousands of dollars a year acquiring and subscribing to the right online research resources for
your library. How do you show the value of these resources and of your department as a whole? With so many
different databases and reports, it seems impossible to really know the value of each site. How many users are
truly utilizing the resource to its fullest extent? Are the current resource subscription costs really worth it? How
do you effectively control this situation?

LookUpe Precision™ is a simple yet highly flexible program that tracks and reports on all electronic research
resources. Providing information that you can use, and making online research more convenient for your users:

e Tracks and logs what you determine is of value on any Internet site: page counts, user's search criteria,
transactions, documents viewed, file downloads etc.

* Provides usage information necessary to negotiate resource packages with vendors
* Gives factual client-matter validation that can be used for ethical cost recovery

e Automates user ID and password maintenance, allowing single sign on for each user for all research databases.
This eliminates the need for users to know all their individual passwords and user ID’s for every site.

¢ Detailed logging of URLs per user, including URLs within URLs

e Consolidates data into comprehensive reports of usage metrics for all online research resources used by your
organization.

LookUpe Precision" is easy to install and is browser-based, so it's available anytime, anywhere. It ensures the
accurate capture of research time. And, it gives you a variety of reporting options that allow you to evaluate the
best resources for your company. LookUp Precision puts you in a position of power when negotiating contracts
and resource packages with research providers.

LookUpe Precision™: Online Research tracking and cost management.

vanced Productivity

v Software, lnc.

FOR A FREE DEMONSTRATION, contact Advanced Productivity Software, Inc. at 800.793 9231 or visit our web site at www.aps-soft.com/infolook




tive for IM executives to plan for a world where Google is
the InfoMart — an information superstore for the masses. Its
unparalleled reach dominates everything. In this world, pub-
lishers of all kinds have exchanged subscription-based and
transactional models for ad revenue by opening up their con-
tent to Google crawlers, banking on the traffic that Google
will send to their sites. The result for the end user — your end
user — is that much content, popular and scholarly, is free and
“on Google.” Librarians become irrelevant as content procur-
ers and deployers for the enterprise because the enterprise no
longer has to collect information. What'’s your survival plan?

In Outsell’s opinion, traditional library models will not serve
the enterprise in the long term. We have said that the future of
the library is that there is no library — at least not as we know
it today. Google’s disruptive force is exploding the status quo,
and the always-on Millennial generation is knocking on the
workforce door in ever-increasing numbers, with expecta-
tions that are further rocking the floorboards of the enterprise
library. We believe it is imperative for information managers
to:

® Embrace change. Whether it’s Google or some other force
pushing the boundaries and changing the landscape,
it’s clear that the traditional library faces irrelevance and
obsolescence in the Millennial enterprise. Librarians have
to evolve. Crawl out of the water, exchange your gills for
lungs, and breathe the air!

e Focus on what’s best for the enterprise, not for IM. Leverage
your stakeholder, user, and organizational knowledge to
identify what future scenario will best serve the enterprise,

and build to that. Knowing where to go next hinges on
knowing your organization’s direction and drivers, but be
careful not to interpret the future with a bias toward pro-
tecting your own status quo.

Realize you may have to obliterate your past to create your future.
Evolution means turning into something else to adapt to
a new environment. Be the one to design and implement
what happens next, including the possibility of dissolv-
ing your organizational model and creating other ways of
bringing IM talent to the enterprise:

You can plant IM expertise into vertical markets within the
enterprise — for targeted and specific information support
which could be research, analysis, product development,
portal development, process analysis, and/or targeting
content to workflow.

Other talent might disperse to work alongside IT, putting
expertise to work in areas like taxonomy, enterprise search,
architecture, and enterprise content management.

You might create a “stable” of information experts that are
quite disbanded throughout the organization, but that stay
hooked together through a community of practice, which
serves to promulgate and knit together larger IM issues and
best practices.

Have fun! When the status quo is changing, it can be a per-
fect time to experiment and invent. Let the unknown refresh
your thinking, and enjoy the invigoration of change.

Joanne Lustig (jlustig@outsellinc.com)

EXPERIENCE & STABILITY

"Founded in 1968, McElroy Translation knows the value that company stability adds.

CLIENTS BENEFIT!
Our experienced Project Managers really know each client's hot buttons and
customized needs. With a focus on continually EARNING business we are
rewarded with many long-term client relationships."

512-472-6753

www.mcelroytranslation.com

-Shelly Orr Priebe, General Manager

800-531-9977
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This brief history set
the platform for a

Pharmaceutical &
Health Technology

Pharmaceutical and

SPECIAL LIBRARIES ASSOCIATION

Division

Health Technology
Division Spring Meeting

Las Vegas, Nevada

April 3rd to April 5th, 2005

Dynamics in the Information Industry: Expanding
Roles and Relationships

Synopsis of the Monday April 4th Sessions

his year’s thought-provoking and energizing meet-

I ing began with Monday’s Keynote speaker, Mr. Neil
Mahoney of Global Business Management Concepts,

Inc., who delivered an intriguing history of the competitive
intelligence functions in the pharmaceutical industry. Neil
Mahoney’s session was followed by 5 sessions, which concen-
trated on some changes in the healthcare industries, namely
the growth and future of specialty pharma, understanding
differences among generations in the workplace, and several
viewpoints of drivers of change in information management.

Cheryl Schairer (clschairer@yahoo.com)

Keynote: Pharmaceutical Industry Dynamics that
drove the formation and growth of the Competitive
Intelligence function. Neil Mahoney (President, Global
Business Management Concepts, Inc. (GBMC))

Neil Mahoney’s keynote presentation resembled a handbook
on the essentials of a CI function within the pharmaceutical
company setting. Speaking from both the “inside” perspec-
tive (as a former Novartis executive) and as the current head
of an independent consulting firm, he stressed that effective
CI should project the future competitive environment and
serve as a guide for strategic and operational planning.

Mahoney began with a data-driven analysis of how govern-
ment regulation of the drug approval process from the 1960’s
to the present has influenced how profits are reinvested
and led to the need for strategic planning and allocation of
resources. His examples of current trends such as in-licensing,
consolidation and mergers, and a shifting focus of discovery
efforts toward the rare blockbuster drug demonstrated how
the industry has responded with improved efficiency.

Today our CI activities have progressed beyond early efforts
to provide actionable market research. Those efforts were
inadequate for portfolio planning because they were based
on a static view of the current market, and did not antici-
pate emerging technologies, competitive segments, process
improvements or the impact of healthcare reform. In the late
80’s and early 90’s Pharma managers recognized the need for
broader analyses, and skilled individuals from areas encom-
passing science, commercialization, and finance, to perform
them.

detailed “CI Work Pro-
cess Model” beginning
with a combination of
database search strate-
gies and “human col-
lection” using internal
knowledge  manage-
ment networks as well as outside consultants, followed
by analysis, value assessment of the information, and then
reporting and recommendation segments. To this he added
the need for counterintelligence efforts such as staff education
and awareness of how to identify proprietary or critical infor-
mation and prevent leaks. Mahoney provided the rational
and a blueprint for developing integrated cross-functional CI
that would inherently support better decision making.

Alice Goshorn (goshorna@amgen.com)

The Growth and Future of Specialty Pharm: Shire
Medical Information, David Mays and Dan Mertz (Shire
Pharmaceuticals)

Shire Pharmaceuticals deals with a limited number of later
stage products. It acquires or merges with mainly UK com-
panies with drugs in late stage development and takes them
through to submission. Some examples are: Adderall XR,
Equetro, and Carbatrol. Their relatively small-scale sales force
focuses on specialist physicians.

David Mays, who has both an MBA and a doctorate in phar-
macology, is responsible for the medical review of Shire-pro-
moted products. Dan Mertz, with degrees in biology and
medical technology, manages the information system needs
of Shire’s medical information group.

Mertz described Shire’s Medical Information Group. Its staff
is comprised of health care professionals, pharmacists, nurses,
and medical technicians. They support all Shire products and
concern themselves with off-label information and collection
of unbiased references about the products. They do literature
searching, medical review writing, retrieval, dissemination,
and archiving of medical information. The group has an on-
site library and a variety of commercial databases as well as a
Ref Manager database of articles (these can be printed but not
electronically transferred).

The group is in the process of converting its library from print
to virtual. Mertz contends that this, combined with maintain-
ing a library without a librarian, is a great challenge. Their
goal is to create a centralized virtual library and article-find-
ing system to which the entire company will have access and
which will use Google-type searching. Please contact Dan
Mertz for more details about this ambitious project.

Phoebe Adams (mladams@amgen.com)
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You say VCR, | say TiVo: Generations in the Workplace,
Gayle Lynn-Nelson (Lexis Nexis)

Each generation in the workforce responds differently to train-
ing. In order to have the best chance of success in training our
clients and end-users, we need to be flexible and able to adapt
our training styles to appeal to different age groups. This was
the message of Gayle Lynn-Nelson, MLS, JD, and Senior Lead
with the Librarian Relations Group at LexisNexis™. Gayle
knows whereof she speaks.

Gayle shared much of what she has learned about genera-
tional differences in training and offered practical tips on how
to meet these differing requirements at the April 2005 meeting
of the Pharmaceutical & Health Technology Division of SLA,
held in Las Vegas.

Although earlier generations (the Veterans -- now beginning
to retire, Boomers and GenX’ers) have their own learning
styles, the newest group entering the workforce may present
our biggest challenge not only in training but as our newest
crop of employees. This new group, which Gayle calls the
“Millennials” are those born since 1980. This group already
numbers 70 million and represents 10% of the U.S. work-
force.

Millennials come to us as the most techno-
logically savvy of any group we have ever
encountered. This cohort will respond best
to fast-paced, interactive training using
a variety of activities in quick succession.
Gayle urges us to skip introductory materi-
als and let these young people jump right
into training, even if they make mistakes.
Millennials may have short attention spans
— keep each activity to 20 minutes or less.
Add as many videogame-like flourishes as possible; remem-
ber this group has had computers almost since birth!

As our newest generation of employees, Millennials are very
self-confident and will question everything. Managers will
have to earn their respect. This generation will want their
managers to be their partners, notjust their bosses. This means
giving them choices or options rather than orders. However,
they will need structure and a strong management style, since
they haven’t been taught organization skills. Coaching in
interpersonal skills may be needed as well.

For more of Gayle Lynn-Nelson’s suggestions and thoughts
about dealing differently with different generations in the
workplace, do read her excellent article, “The Millennial
Invasion,” co-authored with John J. DiGilio, in the November
2004 issue of Information Outlook. This article has just been
recognized with SLA’s H.-W. Wilson Award given to the best
article of the year written by an SLA member and published
in Information Outlook.

Sharon L. Mosenkis (SLM4@ix.netcom.com)

Drivers of Change in Information Management Three
Different Views

Part I. A Macro View: External Forces Shaping Change in
the Biopharmaceutical Environment, Steve Gens (Booz Allen
Hamilton)

Steve Gens began his presentation outlining how much and
by which factors the pharmaceutical industry has undergone
enormous change. These included the growing complexi-
ties of: dwindling pipelines, developing new compounds to
meet increasing stringent global regulations, increased pric-
ing pressures and a worsening legal environment. Within this
environment, information managers also have to contend
with the challenges of developing new “community systems”
for larger sectors of our companies as they merge and morph;
the pressure to use new technologies to enable cost savings
and improve quality and access to information while the
sources of information has exploded in abundance, sources,
type, complexity and cost as well as the pressure to outsource
our work. As a possible solution for cooperation between all
interested parties, he described the National Cancer Institute
Cancer Biomedical Informatics’” Grid called “caBIG”, as a
new community focused model where government, indus-
try and academia all collaborate to solve pressing health care
concerns. In this model, information man-
agement professionals play a pivotal role
in getting information from the bench into
practice and meet the needs of all parties. He
outlined a linchpin role for information pro-
fessionals provided that they remain open
to constant change, are abreast of regulatory
and privacy initiatives, expert in their infor-
M  mation sources, and remain aware and open
to all possible options available.

Part Il. An Inside View: User Evolution Spells Change for
Information Management, Joanne Lustig (Outsell)

Joanne Lustig began her presentation describing how the
information industry had changed from the 1980’s to the
present and the forces that shaped those changes. As our ser-
vices are shaped by the changing needs of our users, she used
Outsell’s survey data to illustrate how much pharma users’
patterns of use had shifted to self service and that their pre-
ferred source of information had shifted radically from the
free Internet to the company’s Intranet. As per the survey
data from our clients, our most important role is to make
information available on their desktops. Considerably less
important responsibilities are the more traditional roles of
searching on their behalf or maintaining a physical library.
As our clients” needs continue to evolve, in order for us to fit
into their resources, we will need to evolve into more strategic
thinkers and better strategic marketers. A number of viable
recommendations were made that capitalize on our expertise
and bring value to our companies, like.information education
and training, content procurement, and and some intermedi-
ated searching.

Rya Ben-Shir (rbenshir@tpna.com)
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Partlll. A Real-Life View: Case Study: Changes
in Content, Sylvia Diaz (Bristol-Myers Squibb
Company)Deployment

Sylvia Diaz, Director of Records Management for Bristol-
Meyers Squibb, presented a case study on the “Drivers of
change in Information Management / A Real Life View.” The
first, technological and content change emphasized an annual
information growth rate somewhere between 700 and 2,400
terabyte, one-fifth in published materials and the remainder
in office documents! These unpublished documents represent
a 200% growth rate in unstructured information and huge
opportunity for inefficiencies on top of an already complex
array of issues that surround maintaining digital records.

The second of two change drivers was cultural, ethical and
legislative factors. A brief rundown of high profile - Enron /
Arthur Andersen ...et al — corporate misconduct was given
and Sylvia high-lighted the fact that with the 2002 Sarbanes-
Oxley Act record management misconduct is now a criminal
offense.

Within the context growth of unstructured documents and
new regulatory and government polices, Sylvia went through
the need for Records Management to align with the external
the changing external dynamics. With the same fundamental
building blocks (retention schedules, vital records and disas-
ter recovery programs), there was awareness that Records
Management combines both Risk and Information Manage-
ment functions — necessitating a core change through “col-
laboration and partnerships with enablers and key stakehold-
ers” (i.e. Legal/Compliance, IT, Knowledge Management
and Risk Management.) Sylvia closed with an emphasis on a
great opportunity that moving from either an Information or
Records Management Professional to a Strategic Information
Management Professional is, making a positive difference in
your organization and providing a path to the most senior
levels.

Bob Kowalski (bkowalski@uwyeth.com)

Tuesday April 5th, 2004 Sessions

Synopsis of the Tuesday April 5 Sessions

Day Two proved to be just as invigorating as Monday’s ses-
sions with 6 highly energized presentations focusing on
changes in content deployment. Janice Lachance, Execu-
tive Director of SLA, began the day with the second keynote
speech, followed by an interactive Town Hall session on ejour-
nals. The remaining sessions were an intriguing and educa-
tional mix of RSS applications, Open Access, Survival Tactics
in a medical device library and the GlaxoSmithKline’s Virtual
Library. Each session was thought-provoking and generated
much discussion, and not to be soon forgotten.

Cheryl Schairer (clschairer@yahoo.com)
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Keynote Day 2—Clicks and Culture - The Future of the
Information Professional, Janice R. Lachance (Executive
Director, Special Libraries Association)

Janice Lachance’s inspirational presentation on the future of
the informational professional gave us the opportunity to
question what we, as librarians and information profession-
als, are doing today and where we want to be in the future
- will we survive or will we thrive? She posed some thought
provoking questions: Is the library dead? Is this information
revolution a good thing? How do we find stability in this ever-
changing environment? According to Janice, being prepared
and adaptable to change are two key factors to our thriving
future. She discussed the importance of being strong leaders,
great communicators, decision makers, and strategic plan-
ners. Janice encouraged us to seek out new ideas and practices
and to challenge the way things are done today. She dared us
to make bold moves and embrace risk. Increasing our visibil-
ity is also vital to a successful future. Janice wrapped up by
mentioning the new initiative undertaken by the SLA, which
is their new online university, and it will be launched at the
SLA Annual General Meeting in Toronto in June. Librarians
and information professionals will go forward into the thriv-
ing future, not blindfolded (as Karen was at the “Night at the
Aladdin Variety Show”) but with our eyes wide open and
ready for the next change.

Fiona McNaughton (mcnaugfi@uwyeth.com)

Town Hall: Ejournals: Changes in pricing magels,
packaging and user interfaces. Moderator Barbara
Boyajian (Johnson and Johnson)

The purpose of this panel discus-
sion was for representatives from
some of the prominent scientific,
medical and news publishers to
answer questions from P&HT mem-
bers and discuss some key issues
involving ejournals. The represen-
tatives were Ezra T. Ernst (Wolters
Kluwer Health/Medical Research),
Tina Feick (Swets Information Ser-
vices), Daviess Menefee (Elsevier),
Christopher McKenzie (John Wiley
& Sons), Geoff Worton (Nature Pub-
lishing Group) and Michael Magoulias (FDC Reports). This
interactive session, moderated by Barbara Boyajian (Johnson
& Johnson), consisted of questions that were compiled from
members prior to the Spring Meeting and questions from the
audience. This forum provided a means for info pros and
publishers to discuss issues surrounding use and availability
of ejournals and to exchange ideas to better understand and
improve ejournal offerings for everyone concerned. Some
questions concerned pricing models (e.g., usage-based, FTEs),
archiving, usage statistics, working (or not) with aggregators,
and Google Scholar. The list of questions asked and notes on
the answers will be posted on the P&HT web site in upcom-
ing weeks for more details.
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International Patent Searching
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TECHNOLOGY & PATENT RESEARCH
Internationals™

Bringing the power of all these resources to your search
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Hand Searching of
Full Collections from:

United States

EPO European Patent Office
Patent Cooperation Treaty
Japan

United Kingdom

Germany

France
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Sweden

Canada
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Belgium
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Italy

Luxembourg

Russia

Other Countries
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International Databases,
Patents and Non-Patents:

Derwent World Patents Index
IFI CLAIMS Databases

US, Intl., EPO Classifications
Full Text Patent Databases
INPADOC

Chemical Abstracts, Registry
Chemical Structures/Markush
Chemical Reactions, Beilstein
Biotechnology, Biosequences
Medline, Biomedical Files
Scientific & Patent Citations
Scientific Trade Journals
Dissertations, Conferences
IEEE/INSPEC

Electrical Engineering Jnls.
IBM, Bell Labs. Disclosures
Business News and Journals

T

Worldwide Libraries
and Resources:

Patent Office Files from US,
UK, EPO, JP, etc.

USPTO Libraries

EPO Libraries, The Hague
Japanese Libraries/Institutes
British Science Ref. Library
Natl. Institutes of Health, NIH
Natl. Library of Medicine NLM
Library of Congress
Elec./Engineering Institutes
University Libraries Worldwide
University Theses Collections
The Internet, and more...

In Many Languages:

Japanese, German, French,
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Searches and Patent Watches - flexible to your requirements and budget

In-depth investigation of alternative sources of prior art for top-priority
licensing, validity and/or litigation cases

17055 Via Del Campo Suite 200 A San Diego CA 92127
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Cheryl Schairer (clschairer@yahoo.com)

RSS and Potential Applications., Darlene Fichter,
(University of Saskatchewan and Northern Lights
Internet Solutions)

In this intriguing session, Darlene Fichter explained what RSS
is and discussed how it is currently used and potential future
applications. RSS (Rich Site Summary; Really Simple Syndi-
cation) is a relatively new sharing technology, which allows
easy access to syndicated news, RSS feeds offer an easy way
to receive news headlines and automated updates of various
Web site changes. What you see on CNN, Yahoo!, MSNBC,
NPR, Salon.com, New York Times, etc.are RSS feeds. Before
RSS, syndication was in the hands of a few wire services and a
few channels, but now with RSS, anyone can be a “news”
publisher, including bloggers. More Web sites and Blogs are
offering RSS feeds, keeping the a website current with fresh
news and updates, thus expanding readership and aware-
ness. Search results can be set up as RSS feeds, as well as table
of contents and other ejournal information. Info pros can
incorporate RSS into your Intranets and Web sites to increase
efficiency, usability and effectiveness. Make sure to read the
fine print for each RSS feed service for proper use — some are
restricted for personal or corporate use only. See http:/ /www.
allrss.com for more information. RSS is just really starting to
gain popularity and should continue to be adopted and used
in new ways we haven’t even explored yet.

Cheryl Schairer, (schairercl@yahoo.com)

Open Access -- a Fad or a Fact of Life? And What You Can
Do About It, Michael Leach (Harvard University, Physics
Research Library and the Kummel Library of Geological
Sciences.)

Open Access is the opposite of “toll-pays.” Currently if you
want to read, you pay. Author payment vs. Subscription
payment. Open access promises access for all, especially for
developing countries, increased use of current scholarship
(increased impact factor), which solves the serials crisis. It is
good for democracies (patient/advocacy groups).

There are Green Roads and Gold Roads to Open Access Pub-
lishing: The Green Road is essentially two-fold publishing,
where current subscription based journals allow authors to
self archive. The Gold Road is a true open access publishing,
which is only at about 5% of all publishing.

Libraries and Open Access: Points to consider.

1) Collection Development and Open Access: The serials
crisis is solved? Library collection budgets may decrease or
disappear. But...will this become “no need for selection/
collection development” for open access serials? Selection
becomes relevant with institutional memberships. Changing
fiscal models occur with the institutional memberships and a
fiscal aggregator model occurs where payments are handled
like ILL.

2) ILL and Open Access: ILL will decrease with open access,
but will not disappear.

3) Reference and Open Access: information literacy becomes
critical.

4) Technical Services and Open Access: is there a need to cata-
log open access material?

5) Systems and Open Access: do we add open access journals
to library portals?

Continued on page 19.

Snapshots from the 2005 P&HT
Spring Meeting in Las Vegas

Town Hall: Ejournals

Barbara Boyajian moderates the Ejournal panel.

Exhibits

Bertha Adamson (right) answers questions in the exhibit hall.




Sunday reception in the exhibit hall.

A surprise visitor at the Sunday reception.

Guess who showed up to help give away door prizes at the Sunday
night reception?
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P&HT Spring Meeting Sponsors

The Pharmaceutical and Health Technology Division would
like to gratefully acknowledge the following sponsors for
their generous support of the Division Spring Meeting.

Without you, there would be no meeting. Thank you!

Platinum Sponsors

Advanced Productivity Software, Inc.
BizInt Solutions

BNA

Chemical Abstract Services (CAS)

Elsevier Bibliographic Databases

Elsevier MDL

Evaluate plc

FDA News

FOI Services

Georg Thieme Verlag KG

GLOBAL INSIGHT

Infotrieve

Knowledge Express

Nature Publishing

NERAC

New England Journal of Medicine

NewsRx

OVID Technologies (a Wolters Kluwer company)
Prous Science

Reuters Health Information

Swets Information Services

Technology & Patent Research International
Thomson Dialog

Thomson Scientific

We Buy Books

Wolters Kluwer Health—Adis International and
IFI CLAIMS Patent Services

Gold Sponsors

Basch Subscriptions
BioMed Central
Blackwell Publishing
British Library

Elsevier F-D-C Reports, Inc.
Information Express
McGraw-Hill
MediRegs

Springer

Timely Data Resources
Wiley

Windhover Information

Silver Sponsors

Annual Reviews
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New lournals Impacting Medicine

12 NEW Review Journals in 2005!

b Cancer

b Cardiology

» Diabetes
Hypertension

Immunology
Medical Imaging
MNutrition

Pediatrics

T v v w

Psychiatry

Respiratory Medicine

- v

Rheumatology

F Women's Health

2

month institutional
FREE TRIAL

to all Bantham ftitles
of your choice!

® FREE Onding Tral
® [nformation or Subscnbe
# FREE online angd prinf issuas

& [Dissouniad globalt'consonia hcenses BENTHAM
subscriptions@bentham.org or SCIENCE
www.bentham.org PUBLISHERS LTD.
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AMAZON.COM "SEARCH INSIDE THE
BOOK” FEATURE

Most information professionals are aware of the Amazon.
com Web site. The site continually adds new search fea-
tures and content to lure searchers. One search feature
that may be of particular interest to pharmaceutical infor-
mation professionals is the “search inside the book” fea-
ture.

The feature searches for keywords within the pages of a
given book. The publisher, however, must agree to this
access by sending a physical copy of their book(s) to
Amazon.com to scan. The searcher can then see the physi-
cal pages of the book which match his or her keywords.
Amazon.com promotes this feature to publishers as help-
ing to sell books.

For the pharmaceutical information professional, this
resource may be beneficial in many ways:

¢ Tracking how often a particular drug is being mentioned
in the latest-published books

® Seeing if there is a pattern of context about the drug
(positive; negative; incorrect side effects/indications/
precautions etc. listed)

¢ Tracking if one drug is being promoted over another for
a particular indication

¢ Tracking off-label mentions of drugs

THE UNTAPPED RESOURCE

This is a new column highlighting resources that may not be obvious resources for information,
but may be useful for pharmaceutical information professionals to add to their cache of research

How to do a “Search Inside the
Book” search on Amazon.com

1. Point your Web browser to Amazon.com and go to the
drop-down search menu for “books,” typing in the
branded or generic drug name of your choice.

2. The immediate hits you see will be books that include
the drug names in the title. In order to view the titles
where the keywords are in the context of the book you
need to scroll through the entire list of initial hits. At the
end of the hits, you'll see the phrase “click here to see
additional results.”

3. The next list you see will be the books which have the
searched drug name in the content of the book. Depend-
ing on your needs, you can sort the list by publication
date, relevance, best selling, and a number of other
ways.

Of course, one of the weaknesses of this search is that
not all publishers are putting their content on the “search
inside the book” feature.

Patty Wood, Boehringer Ingelheim
(pwood@rdg.boehringer-ingelheim.com)

Spring Meeting Report, continued from page 17.

6) Marketing/Public Relations and Open Access.What is the
role of the library in institutions? Training and literacy? What
does it mean for the physical library space?

7) HR and Open Access Professional development, new skill
sets will be needed. Will there be reductions in library staff?
For certain, management of change will be critical.

Summary: Some problems with open access will remain.
We need to experiment and try it, and see if the market will
bear it. Some issues have been identified and others are still
emerging. Initially for libraries, they will need dual support.
There is the potential for long-term, radical change in librar-
ies. The likely outcome will be mixed models.

Gina Addona (gina.addona@bms.com)

“Survival Tactics at Ethicon Endo-Surgery”, Cindy
Meisner (Ethicon Endo-Surgery)

Ethicon Endo-Surgery has faced numerous challenges over
recent years, some of the same challenges encountered by so
many others in this profession and industry. Intense scrutiny,
headcount and budget reductions and increased competition
have forced outsourcing on many information centers.

At Ethicon Endo-Surgery, Cindy Meisner has taken control by
adapting to these external influences from the corporate envi-
ronment. Cindy created solutions so she could continue and
improve services to clients. Her solutions included outsourc-
ing services, eliminating low-value services, transition to a
virtual environment, branding, and differentiation and align-
ing with client processes. She had to examine skill sets, roles
and responsibilities and make changes, such as, creating the

new roles of Business Relationship Manager, the Information
Continued on page 21.
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Barbara Bennett
Partner

Hogan & Hartson, LLP
Washington, DC

“BNA drills down to
the important issues.”

““We have a leading health care practice at our firm because
we provide seamless, single-point access to comprehensive
legal services that focus on our clients’ business needs. This
type of client service requires immediate access to the latest
industry developments and analyses provided by BNA online
publications.

“BNA drills down to the important legal and business issues,
presenting them concisely and precisely. | find the resources
provided by BNA invaluable to my practice as a health care
business and transactional lawyer.”

800-372-1033
www.bna.com

BNA

Essential information. Expert analysis.
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Spring Meeting Report, continued from page 19.

Technology Specialist and the Graphic Artist. The services to
clients included a virtual library, custom research, monitoring
& alerting, training, programming and consulting.

This reorganization resulted in only two full-time employees
and a Consultant Network, known as the “Inner Circle”. This
“Inner Circle” is comprised of four research consultants, a
technical consultant, and a graphic designer. Consultants do
require an investment, and Cindy made sure they received
an EES email address, access to the EES/J&]J network, laptop
with remote access, passwords for premium sources, full-time
work and 30 hours of professional development. For non-
remote consultants, office space is provided. Team meetings
and team building events are held periodically, with some
being face-to-face so relationship building can develop and
grow. This investment has its own brand of ROI (return on
investment), namely, loyal and committed partners, knowl-
edge of the business, fast turnaround and professional cam-
raderie.

The EES customers benefit with this reorganized structure
because this model saves time and money provides turn-
key service, consistent and high quality results. Challenges
remain, such as, recruiting and selecting the right team,
developing efficient and effective processes, managing rela-
tionships and the never ending, communication.

Cindy prophetically concludes that employee headcount will
not increase, the number of consultants will likely increase,
and the company information function will remain.

Joanne Freeman (joanne.freeman@bms.com)

GSK Virtual Library: from the Trenches, Robert
Guerrero (Glaxo SmithKline)

The last presentation of the spring meeting entitled “GSK
Virtual Library: from the Trenches” was presented by Robert
Guerrero. Robert discussed the reasons behind the plan to
close the 14 GSK physical libraries in 2003. The primary rea-
sons for closing the libraries were due to the decline in the use
of the physical libraries as well as the increased availability of
electronic resources. As a result of the closures, GSK imple-
mented their virtual library. The GSK virtual library was
able to provide enhanced electronic delivery of published
information, a streamlined document delivery service and
an enhanced library website. In addition, 3 document deliv-
ery centers with closed stacks were established in the United
Kingdom, Pennsylvania, and Italy.

Robert also discussed several implications of the virtual
library. There was an increase in e-content purchases as well
as an increase in overall spending. Licenses were negotiated
globally so that all of GSK would have access to content.
Robert also indicated that there was a reduction in head count
as result of the library closures.

Melissa Brown (melissa.brown@bms.com)

® R R
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Save the date for the South Atlantic
Regional Conference

Please make plans to attend the South Atlantic Regional
Conference (SARC) to be held in Williamsburg Virginia,
September 28-October 1, 2005. This is the third SARC
conference hosted by the Virginia, North Carolina, South
Carolina, Georgia and Florida & Caribbean Chapters of SLA.

Our conference theme, “Experience A Timeless Information
Journey: Revolution and Evolution Continue,” will allow
us look at how our lives as information professionals have
rapidly changed and at what we can expect if we are to stay
on the cutting edge of the 21st century.

The conference includes a day of professional development
workshops on Wednesday and two days of content sessions.
The content sessions are organized in six topical tracks:
Thursday — Content Connections, People Connections, &
Technology Connections; and Friday — Past Connections,
Present Connections and Future Connections.

Keynote Speaker David Seaman, founding director of the
Electronic Text Center at the University of Virginia Library,
will discuss issues of digitization and their implications for
libraries. Since 2002, he has been the director of the Digital
Library Federation, a consortium of academic libraries. He
has published widely on humanities computing and digital
libraries.

The Woodlands Hotel & Suites, Colonial Williamsburg is the
conference site. The hotel is offering a special SLA hotel rate
of $99/night for a double room.

With today’s tight budgets, this regional conference

offers a great return on your money. Attendance

and positive feedback from the previous two SARC
conferences encouraged the chapters to sponsor a third
one. This conference offers a program with great content
in a great location. Early fall is a beautiful time of year in
Williamsburg. Please visit the SARC website to review the
preliminary conference program.

Early registration: through 8/15/05

Member: $165 Non-member $215 Student/Retiree $95
Registration: through 8/31/05

Member: $215 Non-member $265 Student/Retiree $155

Registration includes the opening reception on Wednesday
evening, two deluxe continental breakfasts, breaks, and
lunches on Thursday and Friday. It also includes a Colonial
Williamsburg pass. To get more information, the preliminary
program and a registration form, please visit our web site:
http:/ /www.sla.org/conf/conf_sar/index.html

For information on Colonial Williamsburg, please visit their
website at
http:/ /www.colonialwilliamsburg.com /visit/
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@ Barnett Educational Services Presents

PAREXELs Pharmaceutical
R&D Statistical Sourcebook
2005/2006

Now industry’s most widely read reference on emerging pharma/biotech
R&D trends, PAREXELs Pharmaceutical R&D Statistical Sourcebook
2005/2006 features hundreds of pages of all-new, real-world
studies, analyses, articles, and data sets providing fresh
insights into the developments reshaping pharma R&D and the
industry itself.

PAREXEL's Pharmaceutical R&D
Statistical Sourcebook is one
of the most important sources
for accurate industry and
regulatory data, and for some
tables it is the only source.

—Bert Spilker, President, Bert
Spilker & Associates, LLC

Supported by thousands of graphs, illustrations, and

analyses, PAREXEL'S Pharmaceutical R&D Statistical
Sourcebook provides the latest intelligence on every aspect of
pharmaceutical development—from product discovery to R&D
performance and productivity to time-to-market trends.

Copyright 2005, 300+pp., Hardcover,
Product Code: PRD0O5
Price $395

An invaluable resource for executives and managers working within or with the pharma and biotech
industries, this 2005/2006 compendium puts real-world data sets at your fingertips for presentations,
reports, business development efforts, meetings, and critical decision-making analyses:

¢ New R&D Spending Trends (U.S. and Global)

e Emerging Data on the Worldwide and Company-specific R&D Pipelines and Product Launch Trends
e New Analyses on Drug Development Costs/Development Cycle Times/Attrition Rates

e Drug Approval Statistics Compiled from FDA, EMEA and other Key Regulatory Agencies

¢ |International R&D Data from Key Global Markets

From advances in clinical trial simulation and genomics to
emerging trends in industry’s product pipeline and product
success rates to the new demographics of US clinical
investigators and clinical trial populations, make sure that your
meetings, reports, presentations, and decision-making are based
on the very best and latest data available today!

“This is an incredibly useful and
reliable resource for anyone
connected to the pharmaceutical
and biotech industries: marketers,
financial planners, investors, or
researchers.”

—Judy Blaine, Librarian, ArQule, Inc.
Business Information Alert

Get your copy of the leading compendium of pharma/biotech R&D trend data

and market intelligence!

;5 . Rose Tree Corporate Center © 1400 North Providence Road ¢ Suite 2000 « Media, PA 19063-2043 USA
@/ Barnett International: b | 0" 610.548 2900 + Fax:+610-565-4584

To Order Or For More Information:

1-800-856-2556, ext. 2200 ¢ customer.service@parexel.com ¢ www.barnettinternational.com
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Pharmaceutical & . .
Health Technology MmUte.s ?f.the Aprll
Division 2005 Division Board

Meeting

DPHT Spring Meeting
Las Vegas, NV
Sunday, April 3, 2005

SPECIAL LIBRARIES ASSOCIATION

In Attendance: Bertha Adamson, Molly Bernard, Barbara
Boyajian, John Carey, Claudia Cuca, Diane DeSante, Berna-
dette Ewen, Pam Gollis, Rebecca Lasswell, Sidney McNab,
Karen Mirabile, Mary Jane Ning, Liz Perry, Barbara Petersen,
Katrina Reiling, Cheryl Schairer, Sarah Schweer, Jennifer
Schwing, Robyn Smith, Larry Walton, Diane Webb, Marcia
Zingman

Karen Mirabile called the meeting to order at 2:15 p.m. A
motion by Liz Perry to approve the agenda was approved.

Old Business

Review of Minutes

John Carey moved to approve the minutes of two board meet-
ings and the annual business meeting held during the 2004
SLA Annual Meeting. The minutes were approved.

Reports/Updates

2005 Spring Meeting

Cheryl Schairer announced that 226 attendees including ven-
dors and several non-members had registered for the confer-
ence currently underway. The meeting includes thirty-nine
exhibitors. Seventy-two people attended the professional
development workshop.

Treasurer’s Report

Larry Walton distributed copies of the Treasurer’s Report and
announced a current balance of $120,602. He noted that addi-
tional income is expected for CapLits advertising.

2005 Annual Meeting

Sarah Schweer distributed a preliminary DPHT program
brochure for the Toronto meeting. Speakers are in place, and
moderators will be contacted shortly about their assigned ses-
sions. Two division CE classes are planned for June 5th, but it
is too early to comment on enrollment. A no-host dinner has
been scheduled for Wednesday, June 8th. Dialog will sponsor
a division networking reception on Tuesday evening. Nine
sponsors have committed $14,000 for the annual meeting.
Four program sessions still lack sponsors. Members are asked
to refer potential sponsors to Barbara Boyajian. Last year, rev-
enue from the division’s two CE classes at the 2004 annual
meeting covered the balance of annual meeting expenses not
covered by registrations and sponsorship.

Caplits - Spring 2005

2005 Awards

Rebecca Lasswell received five entries for student travel
awards. Up to three winners will be announced in the spring
issue of CapLits and will be introduced at the 2005 Annual
Business Meeting. The Horizon award submission forms
have been updated on the division website, and the deadline
for submission is May 1, 2005.

Listserv Update

Robyn Smith said she has not been granting requests for list-
serv access from applicants who claim corporate SLA mem-
bership but who are not identified as individual SLA mem-
bers in the online SLA directory. The recent listserv discus-
sion about appropriate subject lines prompted her to review
the listserv guidelines. Robyn will submit a new version to
the board in a few months.

Caplits Update

Diane Webb reported that the new advertising rates have
gone into effect and no advertisers have withdrawn their sup-
port. It is projected that 2005 CapLits will break even. The
next issue will be mailed around May 15, and the last 2005
issue will be mailed in late fall. The pros and cons of distrib-
uting CapLits by e-mail were discussed. Electronic produc-
tion and distribution would cost less than print, but CapLits
could lose advertisers, since people can choose not to print
ads; also, some firewalls will block an attachment the size of
CaplLits. Several divisions have returned to print after trying
electronic distribution.

Membership Update

Barbara Petersen suggested that the expertise section of
the division membership directory would be well suited to
electronic format on the DPHT website because it could be
updated frequently. The recent directory cost over $4,000 to
produce and mail. The $4,000 was supported thanks to our
two sponsors: the American Chemical Society Publications
and ThomsonPDR/ThomsonMicroMedex.

Website Update

Bertha Adamson updated the forms for this spring meeting on
the division website. The annual meeting sponsorship form
was not able to be corrected, so Barbara Boyajian is calling
sponsors. A new webpage has been added for the Employee
Relations Committee, and the awards announcement was
updated. Old presentations on the website will be archived.
Future SOPs will include transition between webmasters, as
lack of documentation has made updating challenging.

2005 Elections

Bernardette Ewen mailed the 2005 Ballot for two open board
positions to members on April 1. Ballots should be returned
by May 6, 2005. Robyn Smith is running for Chair-elect, and
Bob Kowalski, Sidney McNab, and Larry Walton are candi-
dates for Treasurer.
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New Business

2006 Annual Meeting Program

Planning is underway for the division program and events
for the Annual Meeting in Baltimore. The board invites mem-
bers’ ideas for programs, speakers, and CE topics, and feed-
back forms from recent meetings will be consulted as well.

2005/2006 Board Positions

Karen Mirabile is in the process of filling committee chair
assignments. Anyone interested in serving on a committee
should contact Karen.

Position Description Project

The P&HT division is one of two SLA divisions granted fund-
ing from SLA Headquarters. Margaret Basket’s proposal for
a Position Description project was awarded funding to hire a
consultant who has already contacted several members and
invited them to submit job descriptions.

The consultant will create representative job descriptions
members can use for career development and hiring. A focus
group meeting for this project will be held at the 2005 annual
meeting.

New Governance Year

Karen Mirabile provided a handout that outlined the ways
in which SLA’s new governance year could affect the P&HT
Division. SLA’s switch to a January-December governance
year was announced at the 2005 SLA Leadership summit.
SLA divisions have until January 2007 to conform to the cal-
endar year. This means that the 2005/2006 P&HT Executive
Board and committees will serve from June 2005 through
December 2006.

A change in timing of the PH&T meeting, CaplLits issues,
board elections, and awards was discussed. The disruption
that would be caused by moving the spring meeting to the
fall, along with realigning issues of CapLits to a new meeting
schedule, convinced members that the spring meeting and
CapLits schedule should remain unchanged.

The heaviest impact of this 18-month transition will be felt
by the current Chair-Elect and the incoming Chair-Elect, who
oversee planning for the annual and spring meetings. Both
Cheryl Schairer and Robyn Smith said that they would be
willing take on this extra work, in order for the division to
avoid the aforementioned disruptions during the transition
to SLA’s new governance year.

Karen noted that in recent years, the spring meeting has been
assigned to the Chair-Elect, as “practice” for overseeing the
larger Annual Meeting, once this individual assumed the
Chair. However, spring meeting planning is currently the
larger responsibility.

Following a brief discussion, Diane Webb made a motion that
beginning in 2006, the Chair of the division plan and run the
division spring meeting, and the Chair-Elect plan and run the
Annual Meeting. The motion was passed.

The meeting was adjourned at 3:30 p.m.

Molly Bernard, Secretary (bernardm@zgi.com)

®H ® R
Pharmaceutical &
Health Technolo .
Division Y Accessing the

DPHT Website
and Discussion
List (Listserv)

SPECIAL LIBRARIES ASSOCIATION

DPHT website:
http://www.sla.org/division/dpht

DPHT Listserv subscribing instructions:

1.  Send your message to: LISTS@LISTS.SLA.ORG
2. Leave the subject line blank.
3. Inthe body of the message, type:

SUBSCRIBE SLA-DPHT YOURFIRSTNAME YOURLASTNAME

DPHT Listserv sending instructions:

1. To post a message send it to:
SLA-DPHT@LISTS.SLA.ORG

2. Put a meaningful subject in the subject line.

3. Inthe body of the message, type your message.
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- Advances Reports
Unparalleled Coverage of Key Issues in Drug Discovery and Development

CHA Advances Reports are used by leading pharmaceutical, biotech, and diagnostic companies to keep
abreast of the latest advances in pharmaceutical R&D, their potential applications and business impacts,
and their current and future position in the marketplace. The reports are written by experts in consulting
and industry and provide comprehensive coverage of salient issues in a concise, well-organized format.

CHA Advances Reports are a service of Cambridge Healthtech Advisors, a sister company of Cambridge Healthtech Institute.

CHA Advances Reports announces a new Web site:

www.advancesreports.com

Please visit for information and sample pages on new Advances Reports

Biomarkers in Clinical Development:
Implications for Personalized Medicine and Streamlining R&D

2015: Strategic Considerations for the U.S. Pharmaceutical Industry

Neurogenomics and Neurotherapeutic Strategies:
New Directions in Platforms, Targets, and Therapeutic Approaches

Metabolic Syndrome:
Pipeline Analysis and U.S. Market Forecast

Toxicogenomics and Predictive Toxicology:
Market and Business Outlook

Molecular Imaging Comes of Age:
Applications and Impacts in Discovery, Clinical Trials, and Medical Practice

CHA Advances Reports
1000 Winter Street e Waltham, MA 02451 ¢ 781-547-0202 e cohlman@chadvisors.com
www.advancesreports.com
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Pharmaceutical &
Health Technology
Division

P&HT Continuing
Education Courses at
the 2005 SLA Annual
Conference in Toronto

T he SLA Pharmaceutical &
SPECIAL LIBRARIES ASSOCIATION Health Division is delighted

to announce its 2005 Con-
tinuing Education Program at the SLA Annual Meeting in
Toronto.

This year CE courses are both half-day sessions held Sunday,
June 5th. Our program focuses on 2 cutting-edge issues for
our industry:

e The increasing development and use of medical devices
¢ The fast evolving world of oncology therapies

Our program is designed to help you support your executives
and team members’ information needs and position yourself
as true knowledge expert on those key topics, as it enables
both informative and practical skills acquisition. Our CE
courses are given by dynamic speakers, all well-recognized
specialists with extensive experience in their field.

Reserve your place now on meeting registration form at
http://www.sla.org/content/events/conference/ac2005/
index.cfm, both sessions have limited places.

For any questions, please contact Maude Lethiecq-Normand:
maude.lethiecq-normand@pfizer.com

New Drug Delivery Technologies: Online Information
Sources & Search Strategies

Date: Sunday, June 5, 2005

Time: 8:00 a.m. - 12:00 p.m.

Speaker: Bonnie Snow, Director, Pharmaceutical Markets,
Dialog

Course Level: Intermediate

Course Description: ~ Recent advances in drug delivery
involve combinations of drugs or biologics with medical
devices. Searching for information to support the develop-
ment of new hybrid products and assessment of their business
implications is challenging. This course surveys the broad
spectrum of online databases likely to be needed, including
bioengineering and biomaterials, clinical, competitive intel-
ligence, and regulatory information sources. Techniques for
constructing search strategies when very little standardized
indexing vocabulary is available will also be discussed.

Bonnie Snow has extensive and successful experience as an
online educator and public speaker. She is currently employed
as advanced subject specialty trainer and consultant support-
ing pharmaceutical and health technology industry customers
worldwide. Bonnie is widely recognized as a subject specialist
and expert searcher familiar with industry applications, dem-
onstrated through published writing, reviews, and awards.

Ticket #305 Price: $199 mbr/$299 nmbr

.’

Overview of the Global Oncology Market - Future
Trends, Challenges and Rewards

Date: Sunday, June 5, 2005

Time: 1:00 p.m. - 5:00 p.m.

Speaker: Sarah Terry Johnston, MPH, Director, US Healthcare
Consulting, Datamonitor, Datamonitor Plc and Nish Saini
PharmD, Senior Oncology Analyst, Datamonitor UK

Course Level - Intermediate

Course Description: Today, recent understandings of the
driving forces underlying cancer are opening up new better-
targeted treatments and approaches. The course will give
participants a detailed knowledge of the current and future
cancer pharmaceutical market (types, treatments, major
players, risks and opportunities) highlighting the challenges
facing drug developers and marketers across other disease
types and focusing on the information needed to support the
development and launch of such new exciting products.

Ms. Johnston areas of expertise include portfolio manage-
ment, strategic assessment of licensing opportunities, utiliza-
tion and compliance as it relates to chronic disease and other
health care conditions. She also has a prodigious background
in data capture and management methods.

Mr. Saini has extensive experience as a specialist oncology
pharmacist. He has direct experience of clinical, regulatory
and reimbursement issues related to the approval and launch
of new anticancer agents.He has published in various oncol-
ogy publications and spoken at specialist conferences.

Ticket #355 Price: $199 mbr/$299 nmbr
® ® %
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SPECIAL LIBRARIES ASSOCIATION
2005 ANNUAL CONFERENCE

P&HT Division Program at the
2005 SLA Annual Conference in Toronto

Sunday, June 5th, 2005

DPHT Outgoing Board Meeting

Sunday, Jun 05, 2005
6:00 PM - 8:00 PM
Location: Fairmont Royal York

All members of the Pharmaceutical and Health Technology
Division are welcome to join the final Board meeting of the
2004-2005 Board.

Audiences: Members Only
Speaker(s): Karen Mirabile, Ovid Technologies

Monday, June 6th, 2005

DPHT Networking Breakfast

Monday, Jun 06, 2005

7:30 AM - 9:00 AM

Location: Toronto Convention Ctr
Room: 206D

The Pharmaceutical & Health Technology Division invites
those who have an interest in any aspect of healthcare to join
us for breakfast, to network with some existing members and
to find out what we have planned for Toronto.

Audiences: All attendees
Sponsor: Swets Information Services, New England Journal
of Medicine

Ongoing Competitive Clinical Trials Information:
Mining for Gold

Monday, Jun 06, 2005

11:30 AM - 1:00 PM

Location: Toronto Convention Ctr
Room: 205A

This session will focus on the sources that can be used to
compile a clinical trial profile as well as how this information
can facilitate strategic decision making. Examples of sources
include web sites, SEC filings, medical meetings and third-
party vendors. Strategic utilizations include benchmarking,
forecasting, portfolio management and competitive intelli-
gence. A snapshot of the current clinical trial Registry move-
ment (WHO, PhRMA) will also be provided.

Audiences: All attendees

Speaker(s): Zorba Lieberman, Citeline, Inc. and Robyn Smith,
Manager, Information Analysis, Millennium Pharmaceuticals
Sponsor: Springer, Infotrieve, Inc.

New Paradigms
in Drug Safety: ¢
Challenges for
Information
Management

Monday, Jun 06, 2005
3:30 PM - 5:00 PM
Location: Toronto
Convention Ctr
Room: 202B

An overview of Drug
Safety from preclinical
studies, early human
pharmacology,  and
clinical trials, and
postmarketing  sur-
veillance will be dis-
cussed in an interac-
tive and case-based
format.  Participants
will be better prepared to understand the language and issues
of drug safety, learn how drug safety concerns are managed,
gain insights into the different perspectives including patient,
prescriber, regulatory agency and manufacturer concerns.

Audiences: All attendees

Speaker(s): Dr. Neil Shear, Helen and Paul Phalen Professor &
Chief of Dermatology, University of Toronto

Sponsor: Wolters Kluwer Health

Tuesday, June 7th, 2005

DPHT Networking Breakfast

Tuesday, Jun 07, 2005

7:30 AM - 9:00 AM

Location: Toronto Convention Ctr
Room: 206D

Join fellow members of the Pharmaceutical & Health Tech-
nology Division for an informal networking breakfast. Catch
up with old friends, welcome our new members and share
insights gathered from attending thus far.

Audiences: All attendees
Sponsor: Elsevier

DPHT Annual Business Meeting and Luncheon

Tuesday, Jun 07, 2005

11:30 AM - 1:00 PM

Location: Toronto Convention Ctr
Room: 205D

We will review the year past, recognize outstanding contribu-
tors, welcome new members and outline plans for the new
year. All Division members are encouraged to attend.

Audiences: Members Only

Speaker(s): Karen Mirabile, Ovid Technologies
Ticketed Event #575, Price: $40

Sponsors: British Library, Thomson Scientific
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Generic Pharmaceuticals: Develop a Crystal Ball to Craft
Product Portfolio

Tuesday, Jun 07, 2005

1:30 PM - 3:00 PM

Location: Toronto Convention Ctr
Room: 201D

Young relative to passage of the 1984 Hatch-Waxman amend-
ments, the generic pharmaceutical sector has experienced
rapid maturation. Over the last 20 years, both Brand and
Generic sectors have consistently raised the stakes, adapting
respective tactics to counter the other. Sophisticated informa-
tion sources and predictive techniques used to be luxuries
of the largest generic organiza-
tions, but the past several years
have seen these processes become
more widespread. Increase your
understanding of key trends
impacting the generic pharmaceu-
tical sector and the primary inputs
used to predict and adapt to these
changes.

Audiences: All attendees
Speaker(s): Mr. Michael Kopp,
Global Marketing Director, Cardi-
nal Health

DPHT Networking Reception

Tuesday, Jun 07, 2005

7:00 PM - 11:00 PM

Location: Fairmont Royal York
Hotel

Room: Manitoba Room

Come and join your P&HT Division members for a mid-con-
ference reception. Have a drink with old friends, welcome
our new members and share insights gathered from attend-
ing the sessions thus far.

Audiences: All Attendees
Sponsor: Dialog

Wednesday, June 8th, 2005

DPHT Incoming Board Meeting

Wednesday, Jun 08, 2005

7:00 AM - 9:00 AM

Location: Toronto Convention Ctr
Room: 201E

Join the new chair of the Pharmaceutical & Health Technol-
ogy Division as she welcomes new Board members to their
first session. Drop by and listen in on the plans for the upcom-
ing year and learn about opportunities for getting involved.

Audiences: Members Only
Speaker: Cheryl Schairer
Sponsor: American Chemical Society

Device and Pharmaceutical Reimbursement Concepts

Wednesday, Jun 08, 2005

11:30 AM - 1:00 PM

Location: Toronto Convention Ctr
Room: 201F

Reimbursement is critical to the success of life sciences com-
panies, but the rules, regulations and data are difficult to
obtain and complex to manage. This session will provide an
overview of key reimbursement issues and concepts. We will
discuss: 1. The principles of reimbursement. 2. How com-
panies integrate reimbursement planning into their overall
business strategy. 3. The use of information to support both
the planning and implementation of a successful reimburse-
ment strategy. 4. Current sources
of reimbursement data and infor-
mation, including the impact of
the new Medicare Modernization
Act.

Audiences: All attendees
Speaker: Steve Lefar, Medi-Regs

-
:
=

Vendor Update: Medical
Device Resources

Wednesday, Jun 08, 2005

1:30 PM - 3:00 PM

Location: Toronto Convention
Ctr

Room: 104C

Hear from major providers of
medical device information about their data and about their
plans for further development in 2005/6.

il

Audiences: All attendees
Speaker(s):

Bonnie Snow, Dialog
Peter Perkons, Windhover
Anthony Montagnolo, COO & EVP, ECRI
Kimberely Poelman, Ovid
Sponsor: Ovid

Canadian Pharmaceutical Information Sources: Find
information for a Small Market

Wednesday, Jun 08, 2005

3:30 PM - 5:00 PM

Location: Toronto Convention Ctr
Room: 202B

Learn everything about the Canadian pharmaceutical and
biopharmaceutical industry and how to find information in
hidden resource settings. This session will focus on Canadian
information sources with an extensive overview of the recent
changes, trends and challenges this market is facing.

Audiences: All attendees
Speaker: Maude Lethiecq-Normand, Account Director and
Senior Analyst, Innecto, Inc

\}—



DPHT No Host Dinner

Wednesday, Jun 08, 2005 6:00PM — 9:00PM
Location: Joe Badali’s Ristorante, Toronto

Join other Division members staying over Wednesday evening
for a farewell dinner. Say ‘good-bye’ to Toronto and share in a
relaxing evening before heading back to the office.

Audiences: Members Only
Joe Badali’s Italian Restaurant Bar

http:/ /www.toronto.com/infosite /146694 /
156 Front St. W.
Toronto, ON M5]2L6

AtJoe Badali’s not only the food is prepared from scratch. The
100-year-old, 17,000-square-foot brick and stone building has
also been done up to create a homey feel with several distinct
rooms topped by two-storey-high ceilings and 13-foot-high
windows. Gourmet lunch and
dinners are served on white
tablecloths in the dining room.
The bar’s casual woody setting,
with a centrepiece fireplace,
offers plenty of elbowroom for
sitting back and relaxing. And
what about the food? Pizza,
naturally. Likewise pasta plates
such as penne pollo al olio with
chicken, sundried tomatoes,
and fresh mushrooms in an olive oil, garlic and herb sauce.
Among the numerous appetizers, there is fried calamari, and
don’t forget their famous tiramisu for dessert. (Restaurant
profile from Toronto.com)

Review: I have dined at Joe Badali’s about 10 times and it is
one of my favourite restaurants in downtown Toronto. The
food is excellent and the service is superb. I have sampled
everything from their different pizzas to the wonderful pasta
dishes. I hope that you all will enjoy it just as much as I
have. — Pam Casey, CTT+

BB R
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SPECIAL LIBRARIES ASSOCIATION
2005 ANNUAL CONFERENCE

Position Description Focus Groups
atSLA

n November 2004, the P&HT Division received an
I SLA Endowment Grant to develop “position pro-

files” (generic job descriptions) for information
professionals in the healthcare industries. When com-
pleted, they will be available for all Division members
to use within their organizations - as starting points for
writing your own descriptions or job ads, as prompts
for career discussions, as tools for creating job ladders,
as benchmark aids - the possibilities are many.

To date, we have collected over 85 job descriptions
from you, our members and are now in the process of
compiling these into 8-10 ‘generic” position descrip-
tions.

But will they be useful to you? Why not come and tell
us at the Annual Meeting in Toronto!

If you are willing to give 45 minutes toward this impor-
tant Division project, please sign up by emailing Mar-
garet Basket (mbasket@mac.com) by Friday, May 13.
Please send the following information:

i Name

e  Email address

i Position title

Focus Groups (45 minutes each)
Monday, June 6, 2005

5:45 — 6:30 p.m. or 6:45 —7:30 p.m.

To be facilitated by Carol Bekar, Independent Consul-
tant and former Senior Director of Knowledge Integra-
tion Resources, BMS

As you know, focus groups work best when they are
well planned with a fixed number of participants,
so participation will be by prior sign-up only. Once
assigned to a group, you will receive an invitation with
details approximately two weeks before the annual
meeting. All participants will receive advance copies
of the draft position profiles for review prior to their
focus group.

Please contact Margaret Basket (mbasket@mac.com)
with any questions.

Caplits - Spring 2005
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We Buy Books"~

Duplicates, Discards & Entire Collections of Scientific & Technical Books
If you have discards, duplicates or donations that are: DO \[OU kIIOW Of any libraries fhaf have

Mostly newer than 25-30 years old v books that need a home right now?

A quantity of several hundred or more v /@7
Scientific, chemical or technical (STM) titles

Contact us and give us the opportunity to purchase Perhfnps anyor.le abouf f'o undergq a
them. We'll either pick them up or pay for shipping. routine weeding of their collection?

Or any colleagues that are dealing with
the issue of losing library space?

. we-buy-books. com We'd greatly appreciate it if you would let

email contact@we-buy-books.com us know so we could have the opportunity

phone 717.314.1197 1 717-627-2493 to purchase their discarded books!
We Buy Books :: Box 129 :: Hopeland, PA 17533
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Precise thinking
requires
precise searching.

With STN, you can find exactly the science and technology information your business needs to
make important decisions. A change in molecular stereochemistry can radically alter the strategic direction
of your entire research project and possibly your entire company. That’s why STN gives you so many ways to
research substances, your competitors, and your industry. Our tightly integrated system ties together published
research, journal literature, patents, structures, stereochemistry, trade names, physical properties, sequences,
and other data from the world’s largest collection of chemical substance information—

CAS Registry®™ So when you're dealing with issues vital to your business, use STN

and get the results you want. Precisely.

JAPAN EUROPE NORTH AMERICA

STN International c/o Japan STN International c/o Japan Science STN International c/o FIZ Karlsruhe STN International c/o
Association for International Chemical and Technology Agency (JST) Phone: 49 7247/808-555 Chemical Abstracts Service
Information (JAICI) Phone: 81 3-5214-8402 Internet: www.stn-international.de Phone: 800-753-4227 or
Phone: 81 3-5978-3621 Internet: prjst.go.jip/do/STN/ 614-447-3700

Internet: www.jaici.or.jp Internet: www.cas.org/stn.html
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www.binnsphotography.com

650 North Costello Pl
Orange, CA 92869 USA
1.714.289.1000 TEL
1.714.744.1316 FAX

www.bizcharts.com
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CIPAL I ELM B EGER for Patents

will help you quickly create reports combining
data from the leading patents databases—
reducing tedious manual labor and letting you
focus on analysis.

In Version 3.0, you can create tables in minutes
by importing your transcript from STN,
MicroPatent’s new BPD format, Dialog,
Questel*Orbit or Delphion.

You can customize your report for different
clients, view records and images, and distribute
reports in several formats—including HTML with
links to full text patents on MicroPatent and
Delphion.

Visit our for a

demonstration of Version 3.0 or go to

www.bizcharts.com for a free trial.




