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KAWASAKI 2013 FACTORY UPDATE SCHOOL

ATTENTION: SERVICE MANAGERS, TECHNICIANS,
WARRANTY ADMINISTRATORS & GENERAL MANAGERS

Class Time 8:00am — 4:00pm

The 2013 Kawasaki Factory Update training
includes the most up-to-date information
on Kawasaki Engines and Power Products.
The Update training provides dealers with the
opportunity to meet Kawasaki Technical Support /
instructors, a Kawasaki District Manager and other
dealers. This class features discussions on: new
Kawasaki products, website navigation, product
updates, current warranty information, warranty
claim processing, recent service bulletins, engine
repower information, dealer support information,
diagnostic procedures, maintenance tips, and
alternative fuels. A 2013 Update Book with
quick reference Wall-Chart will be handed out
to all attending. An e-book version of the 2013
Kawasaki Update Book will be available on the
Dealer web-site in late March, 2013.

To register, fax the form on the last page to
(877) 892-2700, call (877) 608-6088 option 0
(8:15am - 6:00pm ET) or E-mail the registration
information to fraining@kmc-usa.com. We will
not register on-line as we did last year. Classes
fill quickly and registration is on a first come,
first served basis. Once you register, we will fax
or email a confirmation including details of the
hotel location. Please make your travel and hotel
reservations at that time. You are responsible for
your travel and hotel expenses.

See reverse for more information.

Kawasaki will charge your account $65.00 per
attendee.

* Register before 1/1/13 and receive a $6.00
discount *

Please note that “no shows” will still be charged
the full amount. Dealers are responsible for their own
travel and hotel expenses. To assist with expenses,
Kawasaki will provide a continental breakfast and
lunch for all attendees.

Cancellations must be made prior to 4
business days of the start date. For example,
classes starting Monday must be cancelled no
later than the previous Monday; classes starting
Thursday must be canceled no later than the
previous Thursday. If you need to cancel your
enrollment, contact Kawasaki customer service at
877-608-6088 option 0, 8:15am — 6:00pm ET.

Kawasaki requires its dealers to participate in
the Update program each year.

To fulfill this requirement:

* Attend the Factory Update School in your
area and take the online test.

* |f there are no Update schools within 200
miles of your location, you may fulfill the
requirement by using the e-book on the
dealer web site to complete the test. The
e-book will be available online by late
March 2013.

Kawasaki

Engines/Power Products

www. kawasakipower.com



Date City ST Date City ST
1(1/3/2013 | Grand Rapids Ml 29 | 2/1/2013 San Antonio X
211/3/2013 Salt Lake City uTt 30 [ 2/5/2013 Raleigh NC
311/7/2013 | Denver CO 311 2/5/2013 Arlington X
411/8/2013 | Sacramento CA 321 2/6/2013 Richmond VA
511/8/2013 Louisville KY 33| 2/6/2013 Oklahoma City OK
6| 1/9/2013 Portland OR 34| 2/7/2013 College Park MD
711/9/2013 | Nashville TN 351 2/8/2013 Kansas City MO
811/10/2013 | Seattle WA 36| 2/8/2013 Harrisburg PA
911/10/2013 | Knoxville TN 3712/12/2013 | Fort Washington | PA
10| 1/10/2013 | Anaheim CA 3812/12/2013 Omaha NE
111/15/2013 | Atlanta GA 39 [ 2/13/2013 | Parsippany NJ
12| 1/15/2013 | St Louis MO 40| 2/13/2013 Des Moines A
131 1/16/2013 | Birmingham AL 411 2/14/2013 Plainview NY
1411/16/2013 | Springfield MO 42 [ 2/15/2013 Minneapolis MN
15(1/18/2013 | Pensacola FL 431 2/19/2013 Hartford CT
16| 1/18/2013 | Little Rock AR 44 12/19/2013 Milwaukee Wi
171 1/21/2013 | Lake City FL 451 2/20/2013 Marlborough MA
18 1/22/2013 | Orlando FL 46 | 2/20/2013 Chicago IL
1911/22/2013 | Memphis N 47 [ 2/21/2013 Schenectady NY
20 [ 1/23/2013 | Tampa FL 48 [ 2/21/2013 Bloomington IL
211 1/23/2013 | Jackson MS 49| 2/25/2013 Indianapolis IN
221 1/25/2013 | Miami FL 50 | 2/26/2013 Syracuse NY
23| 1/25/2013 | Shreveport LA 511 2/26/2013 | Cincinnati OH
241 1/28/2013 | Columbia SC 521 2/27/2013 Buffalo NY
251 1/29/2013 | Baton Rouge LA 5312/27/2013 | Columbus OH
26| 1/29/2013 | Charlotte NC 541 2/28/2013 Akron OH
27 1/30/2013 | Winston-Salem NC 551 3/1/2013 Detroit M
28 | 1/31/2013 | Houston TX 56 | 3/1/2013 Pittsburgh PA

* SPECIFIC SCHOOL LOCATION IS PROVIDED AT REGISTRATION *
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2013 FACTORY UPDATE SCHOOL REGISTRATION

KAWASAKI ENGINES/POWER PRODUCTS

LOCATIONS VARY YEARLY, SO DON’T MISS YOUR CHANCE TO ATTEND!

School Location & Date (from schedule on previous page):

Dealer Number:

Dealership Name:

Dealership Owner or Primary Contact Name:

Dealership Primary E-mail Address:

Total Number of Attendee(s) (names are not required):

Dealer Phone #: Dealer Fax #:

Fax this sheet to 877-892-2700 (24/7),
Call 877-608-6088 Option 0 (8:15am-6:00pm ET) OR
E-mail the above information to training@kmc-usa.com
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