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＃ ＃ ＃ ＃ ＃ ＃ ＃ ＃

CIVIL RIGHTS COMPLIANCE LICENSING PROCESS FOR PROVIDERS 

Dear Provider: 

All licensed providers within the Commonwealth of Pennsylvania are required to ensure employment in 

a nondiscriminatory manner without regard to an individual’s race, color, sex, age, religious creed, national 

origin, ancestry or disability. In addition, all licensed providers are required to maintain non-discrimination in 

services without regard to an individual’s race, color, sex, age, religious creed, national origin (including limited 

Ｈｑｊｏｌｖｋ＃ｓｕｒｆｌｈｑｆ｜，／＃ｄｑｆｈｖｗｕ｜＃ｒｕ＃ｇｌｖｄｅｌｏｌｗ｜１＃Ｗｒ＃ｈｑｖｘｕｈ＃ｗｋｄｗ＃ｄｊｈｑｆｌｈｖ＃ｄｑｇ＃ｉｄｆｌｏｌｗｌｈｖ＃ｏｌｆｈｑｖｈｇ＃ｅ｜＃ｗｋｈ＃Ｇｈｓｄｕｗｐｈｑｗ＃
ｒｉ＃Ｋｘｐｄｑ＃Ｖｈｕｙｌｆｈｖ＃ ＋ＧＫＶ，＃ｒｓｈｕｄｗｈ＃ ｌｑ＃ｆｒｐｓｏｌｄｑｆｈ＃ｚｌｗｋ＃ｖｗｄｗｈ＃ｄｑｇ＃ ｉｈｇｈｕｄｏ＃ｆｌｙｌｏ＃ ｕｌｊｋｗｖ＃ ｏｄｚｖ＃ｄｑｇ＃ｕｈｊｘｏｄｗｌｒｑｖ／＃ｄｏｏ＃
licensed providers must complete an annual Civil Rights Compliance Questionnaire as part of the licensing and 

renewal process. 

All licensed providers must have current Equal Employment Opportunity and Nondiscrimination in Services 

policy statements. Sample copies of the policy statements are attached as guidance for development of the 

ｕｈｔｘｌｕｈｇ＃ｓｒｏｌｆｌｈｖ１＃Ｗｋｈ＃ｖｄｐｓｏｈｖ＃ｄｕｈ＃ｗｒ＃ｅｈ＃ｘｖｈｇ＃ｄｖ＃ｄ＃ｊｘｌｇｈ＃ｒｑｏ｜１＃Ｄｏｏ＃ｓｒｏｌｆ｜＃ｖｗｄｗｈｐｈｑｗｖ＃ｐｘｖｗ＃ｅｈ＃ｗ｜ｓｈｇ＃ｒｑ＃ｄｊｈｑｆ｜２＃
ｉｄｆｌｏｌｗ｜２ｒｕｊｄｑｌ｝ｄｗｌｒｑ＃ｏｈｗｗｈｕｋｈｄｇ１＃

Ｗｋｈ＃ ｔｘｈｖｗｌｒｑｑｄｌｕｈ／＃ ｄｏｒｑｊ＃ ｚｌｗｋ＃ ｆｒｓｌｈｖ＃ ｒｉ＃ ｗｋｈ＃ ｖｌｊｑｈｇ＃ Ｈｔｘｄｏ＃ Ｈｐｓｏｒ｜ｐｈｑｗ＃Ｒｓｓｒｕｗｘｑｌｗ｜＃ ｄｑｇ＃Ｑｒｑｇｌｖｆｕｌｐｌｑｄｗｌｒｑ＃
in Services policy statements must be submitted to the Bureau of Equal Opportunity (BEO) at the Regional 

ｄｇｇｕｈｖｖ＃ｏｌｖｗｈｇ＃ｅｈｏｒｚ＃ｚｌｗｋｌｑ＃ｗｚｈｑｗ｜０ｒｑｈ＃＋５４，＃ｇｄ｜ｖ＃ｒｉ＃ｕｈｆｈｌｓｗ＃ｒｉ＃ｗｋｌｖ＃ｓｄｆｎｈｗ＃ｒｉ＃ｌｑｉｒｕｐｄｗｌｒｑ＃＋ｖｘｅｐｌｗ＃ｒｕｌｊｌｑｄｏｖ／＃ｑｒ＃ｉｄ｛＃
ｆｒｓｌｈｖ＃ｄｆｆｈｓｗｈｇ，１＃Ｗｋｈ＃ｔｘｈｖｗｌｒｑｑｄｌｕｈ／＃ｌｑｆｏｘｇｌｑｊ＃ｖｌｊｑｈｇ＃Ｈｔｘｄｏ＃Ｈｐｓｏｒ｜ｐｈｑｗ＃Ｒｓｓｒｕｗｘｑｌｗ｜＃ｄｑｇ＃Ｑｒｑｇｌｖｆｕｌｐｌｑｄｗｌｒｑ＃
ｌｑ＃Ｖｈｕｙｌｆｈｖ＃ｓｒｏｌｆ｜＃ｖｗｄｗｈｐｈｑｗｖ／＃ｐｘｖｗ＃ｅｈ＃ｆｒｐｓｏｈｗｈｇ＃ｌｑ＃ｌｗｖ＃ｈｑｗｌｕｈｗ｜＞＃ｖｌｊｑｈｇ＃ｄｑｇ＃ｇｄｗｈｇ＃ｅ｜＃ｄｑ＃ｒｉｆｌｄｏ＃ｒｉ＃ｗｋｈ＃Ｏｈｊｄｏ＃
Ｈｑｗｌｗ｜１＃Ｉｄｌｏｘｕｈ＃ｗｒ＃ｕｈｖｓｒｑｇ＃ｐｄ｜＃ｕｈｖｘｏｗ＃ｌｑ＃ｗｋｈ＃ｇｈｏｄ｜＃ｄｑｇ２ｒｕ＃ｇｌｖｄｓｓｕｒｙｄｏ＃ｒｉ＃｜ｒｘｕ＃ｉｄｆｌｏｌｗ｜ﾷｖ＃ｕｈｔｘｈｖｗ＃ｗｒ＃ｓｕｒｙｌｇｈ＃ｖｈｕｙｌｆｈｖ＃
in the Commonwealth of Pennsylvania. 

If you have any questions regarding the completion of the Civil Rights Compliance Questionnaire or have need 

ｒｉ＃ ｗｈｆｋｑｌｆｄｏ＃ ｄｖｖｌｖｗｄｑｆｈ／＃ ｓｏｈｄｖｈ＃ ｆｒｑｗｄｆｗ＃ ｜ｒｘｕ＃Ｕｈｊｌｒｑｄｏ＃ ＥＨＲ＃Ｒｉｆｈ＃ ｅｈｏｒｚ１＃Ｄ＃ ｕｈｊｌｒｑ＃ｐｄｓ＃ ｌｖ＃ ｄｗｗｄｆｋｈｇ＃ ｉｒｕ＃ ｜ｒｘｕ＃
convenience. 

Ｇｕ１＃Ｗｈｕｈｖｄ＃Ｕ１＃Ｕｄｑｇｏｈｐｄｑ／＃Ｕｈｊｌｒｑｄｏ＃Ｐｄｑｄｊｈｕ＃
Commonwealth of Pennsylvania 

ＧＫＶ＃０＃ＥＨＲ＃Ｚｈｖｗｈｕｑ＃Ｕｈｊｌｒｑｄｏ＃Ｒｉｆｈ＃
６３４＃Ｉｌｉｗｋ＃Ｄｙｈｑｘｈ＃
Ｖｘｌｗｈ＃７４３／＃Ｓｌｄｗｗ＃Ｓｏｄｆｈ＃
Ｓｌｗｗｖｅｘｕｊｋ／＃ＳＤ＃４８５５５０４５４３＃

Ｄｏｏ＃ｔｘｈｖｗｌｒｑｖ＃ｕｈｊｄｕｇｌｑｊ＃｜ｒｘｕ＃ｏｌｆｈｑｖｈ＃ｖｋｒｘｏｇ＃ｅｈ＃ｇｌｕｈｆｗｈｇ＃ｗｒ＃｜ｒｘｕ＃ｏｒｆｄｏ＃ｓｕｒｊｕｄｐ＃ｒｉｆｈ＃ｒｕ＃ｗｋｈ＃ＧＫＶ＃Ｋｘｐｄｑ＃
Ｖｈｕｙｌｆｈｖ＃Ｏｌｆｈｑｖｌｑｊ＃Ｒｉｆｈ＃ｄｗ＃：４：０：３８０３６；６＃ｒｕ／＃ｌｉ＃ｄ＃ｆｋｌｏｇｆｄｕｈ＃ｉｄｆｌｏｌｗ｜／＃ｗｋｈ＃Ｒｉｆｈ＃ｒｉ＃Ｆｋｌｏｇ＃Ｇｈｙｈｏｒｓｐｈｑｗ＃）＃Ｈｄｕｏ｜＃
Ｏｈｄｕｑｌｑｊ＃＋ＲＦＧＨＯ，＃ｄｗ＃４０；３３０５５５０５４４：１＃

Sincerely, 

Brenda A. Kates 

Director 

Bureau of Equal Opportunity 

Ｈｔｘｄｏ＃Ｒｓｓｒｕｗｘｑｌｗ｜＃Ｈｐｓｏｒ｜ｈｕ２Ｓｕｒｊｕｄｐ＃
Auxiliary Aids and Services available upon request to individuals with disabilities. 

９５８＃Ｉｒｕｖｗｈｕ＃Ｖｗｕｈｈｗ／＃Ｕｒｒｐ＃５５８＃＃ ｟＃ Ｋｄｕｕｌｖｅｘｕｊ／＃ＳＤ＃４：４５３＃＃ ｟＃ ：４：１：；：１４４５：＃ ｟＃ Ｉｄ｛＝＃：４：１：：５１７６９９＃＃ ｟＃ ｚｚｚ１ｇｋｖ１ｖｗｄｗｈ１ｓｄ１ｘｖ＃

http:www.dhs.state.pa.us
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Ｇｕ１＃Ｗｈｕｈｖｄ＃Ｕ１＃Ｕｄｑｇｏｈｐｄｑ／＃Ｕｈｊｌｒｑｄｏ＃Ｐｄｑｄｊｈｕ＃
Commonwealth of Pennsylvania 

ＧＫＶ＃０＃ＥＨＲ＃Ｚｈｖｗｈｕｑ＃Ｕｈｊｌｒｑｄｏ＃Ｒｉｆｈ＃
６３４＃Ｉｌｉｗｋ＃Ｄｙｈｑｘｈ＃
Ｖｘｌｗｈ＃７４３／＃Ｓｌｄｗｗ＃Ｓｏｄｆｈ＃
Ｓｌｗｗｖｅｘｕｊｋ／＃ＳＤ＃４８５５５０４５４３＃
７４５０８９８０：９３：＃
trandleman@pa.gov 
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mailto:trandleman@pa.gov
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CIVIL RIGHTS COMPLIANCE QUESTIONNAIRE  
ＦＨＵＷＬＩＬＦＤＷＨ２ＯＬＦＨＱＶＬＱＪ＃ＱＸＰＥＨＵ＝＃

ＯＨＪＤＯ＃ＨＱＷＬＷ＼＃ＱＤＰＨ＝＃

ＵＨＶＳＲＱＶＬＥＯＨ＃ＲＩＩＬＦＬＤＯ＝ ＃Ｐｕ１ ＃Ｐｖ１ ＃Ｐｕｖ１＃ ＷＬＷＯＨ＝＃

ADDRESS: 

ＦＬＷ＼＝＃ ＦＲＸＱＷ＼＝＃ ＶＷＤＷＨ＝＃ ］ＬＳ＃ＦＲＧＨ＝＃

PHONE #: 

＋＃ ，＃
ＨＰＤＬＯ＃ＤＧＧＵＨＶＶ＝＃

ＩＤＦＬＯＬＷ＼＃ＱＤＰＨ＝＃

ADDRESS: 

ＦＬＷ＼＝＃ ＦＲＸＱＷ＼＝＃ ＶＷＤＷＨ＝＃ ］ＬＳ＃ＦＲＧＨ＝＃

ＩＤＦＬＯＬＷ＼＃ＤＧＰＬＱＬＶＷＵＤＷＲＵ２ＧＬＵＨＦＷＲＵ＝＃

PHONE #: 

＋＃ ，＃
ＨＰＤＬＯ＃ＤＧＧＵＨＶＶ＝＃

New Renewal 

TYPE OF SYSTEM:

＃Ｐｘｏｗｌ０ｉｄｆｌｏｌｗ｜＃＋Ｒｑｈ＃ｒｚｑｈｕ／＃ｐｄｑ｜＃ｖｌｗｈｖ，
＃Ｐｘｏｗｌ０ｗ｜ｓｈ＃＋Ｒｑｈ＃ｒｚｑｈｕ／＃ｐｄｑ｜＃ｖｈｕｙｌｆｈｖ，
＃Ｖｌｑｊｏｈ＃ｖｌｗｈ＃＋Ｒｑｈ＃ｒｚｑｈｕ／＃ｒｑｈ＃ｖｌｗｈ，
 Other - Specify: 

PROGRAM: TYPE OF SERVICE: 

Personal Care Home 

Ｄｖｖｌｖｗｈｇ＃Ｏｌｙｌｑｊ＃

Child Day Care 

Child Welfare Service 

＋Ｓｘｅｏｌｆ，＃

Child Welfare Service 

＋Ｓｕｌｙｄｗｈ，＃

Ｒｉｆｈ＃ｒｉ＃Ｐｈｑｗｄｏ＃Ｋｈｄｏｗｋ＃）＃
Substance Abuse Services 

Ｒｉｆｈ＃ｒｉ＃Ｇｈｙｈｏｒｓｐｈｑｗｄｏ＃
Programs 

ＱＲＷＨ＝＃Ｌｉ＃ｄｇｇｌｗｌｒｑｄｏ＃ｖｓｄｆｈ＃ｌｖ＃ｕｈｔｘｌｕｈｇ／＃ｓｏｈｄｖｈ＃ｄｗｗｄｆｋ＃ｄ＃ｖｈｓｄｕｄｗｈ＃；＃４２５ﾵ＃｛＃４４ﾵ＃ｖｋｈｈｗ＃ｗｒ＃ｆｒｐｓｏｈｗｈ＃ｄｑｖｚｈｕｖ１＃Ｓｏｈｄｖｈ＃ｇｈｑｒｗｈ＃ｏｌｆｈｑｖｈ＃ｑｘｐｅｈｕ＃ｒｑ＃
additional sheets. Be sure to number your corresponding answer. 

Nondiscrimination in Employment and Services 

４，＃ Ｋｄｖ＃ｗｋｈ＃ｉｄｆｌｏｌｗ｜＃ｇｈｙｈｏｒｓｈｇ＃ｄ＃ｑｒｑｇｌｖｆｕｌｐｌｑｄｗｌｒｑ＃ｌｑ＃ｖｈｕｙｌｆｈ＃ｓｒｏｌｆ｜＃ｖｗｄｗｈｐｈｑｗ＃and a nondiscrimination in employment policy 

ｖｗｄｗｈｐｈｑｗ／＃ｖｌｊｑｈｇ＃ｅ｜＃ｗｋｈ＃ｕｈｖｓｒｑｖｌｅｏｈ＃ｒｉｆｌｄｏ／＃ｗｋｄｗ＃ｄｇｙｌｖｈｖ＃ｆｏｌｈｑｗｖ２ｕｈｖｌｇｈｑｗｖ２ｓｄｕｈｑｗｖ２ｊｘｄｕｇｌｄｑｖ／＃ｗｋｈ＃ｓｘｅｏｌｆ＃ｄｑｇ＃ｈｐｓｏｒ｜ｈｈｖ＃
that services and employment are provided in a nondiscriminatory manner, without regard to race, sex, color, national 

origin (address issue of Ｏimited English Pｕｒｆｌｈｑｆ｜／＃ｌｑ＃ｗｋｈ＃ｖｈｕｙｌｆｈ＃ｓｒｏｌｆ｜＃ｒｑｏ｜，／＃ｄｑｆｈｖｗｕ｜／＃ｕｈｏｌｊｌｒｘｖ＃ｆｕｈｈｇ／＃ｇｌｖｄｅｌｏｌｗ｜／＃ｄｑｇ＃
age?

＃＼ｈｖ＃０＃Provide copy(ies)  No 

５，＃ Ｋｒｚ＃ｄｕｈ＃ｗｋｈ＃ｓｒｏｌｆｌｈｖ＃ｇｌｖｖｈｐｌｑｄｗｈｇ＃ｗｒ＃ｆｏｌｈｑｗｖ２ｕｈｖｌｇｈｑｗｖ２ｓｄｕｈｑｗｖ２ｊｘｄｕｇｌｄｑｖ／＃ｗｋｈ＃ｊｈｑｈｕｄｏ＃ｓｘｅｏｌｆ＃ｄｑｇ＃ｈｐｓｏｒ｜ｈｈｖ＃ｒｉ＃ｗｋｈ＃
facility? Check all that apply.

＃Ｈｐｓｏｒ｜ｈｈ２Ｆｏｌｈｑｗ＃Ｒｕｌｈｑｗｄｗｌｒｑ
 Written Announcements

＃Ｖｗｄｉｉ＃Ｐｈｈｗｌｑｊｖ２Ｆｒｑｉｈｕｈｑｆｈｖ
 Interpreter Services

＃Ｏｄｑｊｘｄｊｈ＃Ｆｄｕｇ
＃Ｒｗｋｈｕ＃＋ｈ｛ｓｏｄｌｑ，

＃Ｓｒｖｗｌｑｊｖ＃＋ｖｓｈｆｌｉ｜＃ｏｒｆｄｗｌｒｑｖ， ＃Ｖｌｊｑ＃Ｏｄｑｊｘｄｊｈ＃

６，＃ Ｇｒｈｖ＃ｗｋｈ＃ｉｄｆｌｏｌｗ｜＃ｆｘｕｕｈｑｗｏ｜＃ｖｈｕｙｈ＃ｑｒｑ０Ｈｑｊｏｌｖｋ＃ｖｓｈｄｎｌｑｊ＃ｆｏｌｈｑｗｖＢ

＃＼ｈｖ＃＋ｈ｛ｓｏｄｌｑ＃ｐｈｗｋｒｇ＃ｘｖｈｇ＃ｗｒ＃ｆｒｐｐｘｑｌｆｄｗｈ＃ｚｌｗｋ＃ｗｋｈｐ，  No 

７，＃ Ｌｉ＃ｗｋｈ＃ｉｄｆｌｏｌｗ｜＃ｄｇｙｈｕｗｌｖｈｖ＃ｌｗｖ＃ｖｈｕｙｌｆｈｖ＃ｄｑｇ＃ｈｐｓｏｒ｜ｐｈｑｗ＃ｒｓｓｒｕｗｘｑｌｗｌｈｖ＃ｗｒ＃ｗｋｈ＃ｓｘｅｏｌｆ／＃ｇｒｈｖ＃ｗｋｈ＃ｉｄｆｌｏｌｗ｜＃ｌｑｆｏｘｇｈ＃ｗｋｈ＃
ｑｒｑｇｌｖｆｕｌｐｌｑｄｗｌｒｑ＃ｆｏｄｘｖｈ＃ｌｑ＃ｅｕｒｆｋｘｕｈｖ／＃ｐｈｇｌｄ＃ｑｒｗｌｆｈｖ＃ｄｑｇ２ｒｕ＃ｓｒｖｗｈｕｖＢ

＃＼ｈｖ＃＋ｓｕｒｙｌｇｈ＃ｖｄｐｓｏｈ＃ｒｉ＃ＤＧ， ＃Ｑｒ＃＋ｈ｛ｓｏｄｌｑ，

1  
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＃ ＃

  ＃  

＃ ＃

  ＃  

＃ ＃

  ＃  

＃ ＃

＃ ＃

  ＃  

   

＃ ＃

＃ ＃

＃ ＃

＃ ＃

＃ ＃ ＃

  

＃ ＃

 

８，  Ｄｕｈ＃ｆｏｌｈｑｗｖ／＃ｕｈｖｌｇｈｑｗｖ／＃ｓｄｕｈｑｗｖ２ｊｘｄｕｇｌｄｑｖ＃ｌｑｉｒｕｐｈｇ＃ｗｋｄｗ＃ｆｒｐｓｏｄｌｑｗｖ＃ｒｉ＃ｇｌｖｆｕｌｐｌｑｄｗｌｒｑ＃ｐｄ｜＃ｅｈ＃ｏｈｇ＃ｚｌｗｋ＃ｗｋｈ＃Ｘ１Ｖ１＃
Ｇｈｓｄｕｗｐｈｑｗ＃ｒｉ＃Ｋｈｄｏｗｋ＃ｄｑｇ＃Ｋｘｐｄｑ＃Ｖｈｕｙｌｆｈｖﾷ＃Ｒｉｆｈ＃ｒｉ＃Ｆｌｙｌｏ＃Ｕｌｊｋｗｖ／＃＋ＲＦＵ，＃ｗｋｈ＃ＧＫＶ＃Ｅｘｕｈｄｘ＃ｒｉ＃Ｈｔｘｄｏ＃Ｒｓｓｒｕｗｘｑｌｗ｜＃＋ＥＨＲ，＃
ｄｑｇ２ｒｕ＃ｗｋｈ＃Ｓｈｑｑｖ｜ｏｙｄｑｌｄ＃Ｋｘｐｄｑ＃Ｕｈｏｄｗｌｒｑｖ＃Ｆｒｐｐｌｖｖｌｒｑ＃＋ＳＫＵＦ，Ｂ

＃＼ｈｖ＃＋ｈ｛ｓｏｄｌｑ＃ｋｒｚ＃ｗｋｈ＃ｆｒｑｗｈｑｗ＃ｌｖ＃ｇｌｖｖｈｐｌｑｄｗｈｇ， ＃Ｑｒ＃＋ｓｏｈｄｖｈ＃ｈ｛ｓｏｄｌｑ，＃

９，  Ｋｄｖ＃ｌｑｉｒｕｐｄｗｌｒｑ＃ｅｈｈｑ＃ｓｕｒｙｌｇｈｇ＃ｗｒ＃ｄｏｏ＃ｖｗｄｉｉ＃ｕｈｊｄｕｇｌｑｊ＃ｗｋｈｌｕ＃ｕｌｊｋｗｖ＃ｗｒ＃ｏｈ＃ｆｒｐｓｏｄｌｑｗｖ＃ｒｉ＃ｈｐｓｏｒ｜ｐｈｑｗ＃ｇｌｖｆｕｌｐｌｑｄｗｌｒｑ＃ｅｄｖｈｇ＃
ｒｑ＃Ｗｌｗｏｈ＃ＹＬＬ＃ｒｉ＃ｗｋｈ＃Ｆｌｙｌｏ＃Ｕｌｊｋｗｖ＃Ｄｆｗ＃ｒｉ＃４＜９７／＃Ｖｈｆｗｌｒｑ＃８３７＃ｒｉ＃ｗｋｈ＃Ｕｈｋｄｅｌｏｌｗｄｗｌｒｑ＃Ｄｆｗ＃ｒｉ＃４＜：６／＃ｄｑｇ＃ｗｋｈ＃Ｄｊｈ＃Ｇｌｖｆｕｌｐｌｑｄｗｌｒｑ＃
Ｄｆｗ＃ｒｉ＃４＜：８／＃ｄｑｇ２ｒｕ＃ｗｋｈ＃Ｓｈｑｑｖ｜ｏｙｄｑｌｄ＃Ｋｘｐｄｑ＃Ｕｈｏｄｗｌｒｑｖ＃Ｄｆｗ＃ｒｉ＃４＜８８／＃ｄｖ＃ｄｐｈｑｇｈｇ＃ｚｌｗｋ＃ｗｋｈ＃ＳＫＵＦ＃ｒｕ＃Ｈｔｘｄｏ＃Ｈｐｓｏｒ｜ｐｈｑｗ＃
Ｒｓｓｒｕｗｘｑｌｗ｜＃Ｆｒｐｐｌｖｖｌｒｑ＃＋ＨＨＲＦ，Ｂ

＃＼ｈｖ＃＋ｓｏｈｄｖｈ＃ｖｓｈｆｌｉ｜＃ｐｈｗｋｒｇ＃ｘｖｈｇ＃ｗｒ＃ｌｑｉｒｕｐ＃ｖｗｄｉｉ， ＃Ｑｒ＃＋ｓｏｈｄｖｈ＃ｈ｛ｓｏｄｌｑ，＃

：，＃ Ｄｕｈ＃ｕｈｖｗｕｒｒｐｖ／＃ｇｕｌｑｎｌｑｊ＃ｉｒｘｑｗｄｌｑｖ＃＋ｈ１ｊ１＃ｋｘｐｄｑ＃ｑｈｈｇｖ＃ｉｄｆｌｏｌｗｌｈｖ，＃ｄｆｆｈｖｖｌｅｏｈ＃ｗｒ＃ｆｏｌｈｑｗｖ２ｕｈｖｌｇｈｑｗｖ２ｓｄｕｈｑｗｖ２ｈｐｓｏｒ｜ｈｈｖ２＃
visitors with disabilities?

＃＼ｈｖ ＃Ｑｒ＃＋ｈ｛ｓｏｄｌｑ，＃

；，＃ Ｋｒｚ＃ｄｕｈ＃ｐｌｑｒｕｌｗｌｈｖ＃ｄｑｇ＃ｓｈｕｖｒｑｖ＃ｚｌｗｋ＃ｇｌｖｄｅｌｏｌｗｌｈｖ＃ｒｕ＃ｚｌｗｋ＃Ｏｌｐｌｗｈｇ＃Ｈｑｊｏｌｖｋ＃Ｓｕｒｆｌｈｑｆ｜＃ｌｑｗｈｊｕｄｗｈｇ＃ｌｑｗｒ＃ｓｕｒｊｕｄｐｖ＃ｄｑｇ＃
activities? Please explain. 

＜，＃ Ｚｋｄｗ＃ｐｈｗｋｒｇｖ＃ｄｕｈ＃ｈｐｓｏｒ｜ｈｇ＃ｗｒ＃ｐｄｎｈ＃ｖｈｕｙｌｆｈｖ＃ｄｆｆｈｖｖｌｅｏｈ＃ｗｒ＃ｗｋｒｖｈ＃ｚｋｒ＃ｐｄ｜＃ｋｄｙｈ＃ｐｒｅｌｏｌｗ｜＃ｒｕ＃ｖｈｑｖｒｕ｜＃ｌｐｓｄｌｕｐｈｑｗｖＢ＃
CHECK ALL THAT APPLY

＃Ｅｘｌｏｇｌｑｊ＃ｐｒｇｌｆｄｗｌｒｑｖ  Program relocation within the structure ＃Ｒｗｋｈｕ＃＋ｖｓｈｆｌｉ｜，

 Auxiliary aids  Program relocation to another structure 

４３，  Ｇｒｈｖ＃ｗｋｈ＃ｉｄｆｌｏｌｗ｜ﾷｖ＃ｑｒｑｇｌｖｆｕｌｐｌｑｄｗｌｒｑ＃ｓｒｏｌｆ｜＃ｖｗｄｗｈ＃ｗｋｄｗ＃ｄ＃ｕｈｄｖｒｑｄｅｏｈ＃ｄｆｆｒｐｐｒｇｄｗｌｒｑ＃ｚｌｏｏ＃ｅｈ＃ｓｕｒｙｌｇｈｇ＃ｉｒｕ＃ｈｐｓｏｒ｜ｈｈｖ２＃
ｆｏｌｈｑｗｖ＃ｚｌｗｋ＃ｄ＃ｇｌｖｄｅｌｏｌｗ｜＃＋ｈ１ｊ１＃ｋｈｄｕｌｑｊ／＃ｖｓｈｈｆｋ／＃ｙｌｖｌｒｑ／＃ｐｒｅｌｏｌｗ｜＃ｌｐｓｄｌｕｐｈｑｗｖ，Ｂ＃

Ｋｄｙｈ＃ｄｑ｜＃ｕｈｔｘｈｖｗｖ＃ｉｒｕ＃ｄ＃ｕｈｄｖｒｑｄｅｏｈ＃ｄｆｆｒｐｐｒｇｄｗｌｒｑ＃ｅｈｈｑ＃ｊｕｄｑｗｈｇ２ｇｈｑｌｈｇ＃ｌｑ＃ｗｋｈ＃ｓｄｖｗ＃４５＃ｐｒｑｗｋｖＢ＃Ｌｉ＃ｖｒ／＃ｓｏｈｄｖｈ＃ｈ｛ｓｏｄｌｑ１＃

４４，＃ Ｚｌｗｋｌｑ＃ｗｋｈ＃ｏｄｖｗ＃４５＃ｐｒｑｗｋｖ／＃ｋｄｙｈ＃ｄｑ｜＃ｆｒｐｓｏｄｌｑｗｖ＃ｒｉ＃ｇｌｖｆｕｌｐｌｑｄｗｌｒｑ＃ｅｈｈｑ＃ｏｈｇ＃ｚｌｗｋ＃ＳＫＵＦ／＃ＨＨＲＦ＃ｒｕ＃ＲＦＵＢ＃Ｏｌｖｗ＃ｈｄｆｋ＃ｄｑｇ＃
explain in detail the current status. 

Governing Board - If Applicable 

４，＃ Ｚｋｄｗ＃ｓｒｏｌｆ｜＃ｒｕ＃ｆｕｌｗｈｕｌｄ＃ｌｖ＃ｘｖｈｇ＃ｗｒ＃ｖｈｏｈｆｗ＃ｅｒｄｕｇ＃ｐｈｐｅｈｕｖＢ＃

５，＃ Ｌｉ＃ｗｋｈ＃ｉｄｆｌｏｌｗ｜＃ｋｄｖ＃ｄ＃ｅｒｄｕｇ／＃ｇｈｖｆｕｌｅｈ＃ｐｈｗｋｒｇｖ＃ｄｑｇ＃ｐｄｗｈｕｌｄｏｖ＃ｘｖｈｇ＃ｗｒ＃ｒｕｌｈｑｗ＃ｗｋｈ＃ｅｒｄｕｇ＃ｗｒ＃ｌｗｖ＃Ｆｌｙｌｏ＃Ｕｌｊｋｗｖ＃ｆｒｐｓｏｌｄｑｆｈ＃
requirements. 

The information submitted is, to the best of my knowledge, true and we intend to be bound by it. 

ＵＨＶＳＲＱＶＬＥＯＨ＃ＲＩＩＬＦＬＤＯ＃ＱＤＰＨ２ＷＬＷＯＨ＃＋ＳＵＬＱＷ，＃ ＶＬＪＱＤＷＸＵＨ  ＧＤＷＨ＃

NOTE: An unannounced facility on-site review may be conducted by BEO. 

2  
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＃ ＃ ＃ ＃ ＃

ATTACHMENT I  

ＦＨＵＷＬＩＬＦＤＷＨ２ＯＬＦＨＱＶＬＱＪ＃ＱＸＰＥＨＵ＝＃

ＩＤＦＬＯＬＷ＼＝＃

Current Clients Served 
Black Hispanic White 

Native 

American 

Ｄｖｌｄｑ２Ｓｄｆｌｆ＃
Islander 

Other 

M F M F M F M F M F M F 

Total 

Total Client Admissions in 

the Past 12 Months 

Black Hispanic White 
Native 

American 

Ｄｖｌｄｑ２Ｓｄｆｌｆ＃
Islander 

Other 

M F M F M F M F M F M F 

Total 

Ｏｄｑｊｘｄｊｈ＃ｒｉ＃Ｆｘｕｕｈｑｗ＃Ｏｌｐｌｗｈｇ＃Ｈｑｊｏｌｖｋ＃Ｓｕｒｆｌｈｑｗ＃Ｆｏｌｈｑｗｖ＃

Spanish 
Chinese 

(Specify Dialects) 
Russian Cambodian Vietnamese 

Other 

(Specify Language) 

Ｅｒｄｕｇ＃Ｆｒｐｓｒｖｌｗｌｒｑ＃０＃Ｖｋｒｘｏｇ＃ｅｈ＃ｕｈｈｆｗｌｙｈ＃ｒｉ＃ｆｒｐｐｘｑｌｗ｜＃ｄｑｇ＃ｆｏｌｈｑｗ＃ｅｄｖｈ＃０＃ｌｉ＃ＱＲ＃ｅｒｄｕｇ／＃ｐｄｕｎ＃Ｑ２Ｄ＃

Board Member 

(Names may be omitted) 
Race* Sex Disability Group Represented Date Term Expires 

* Race Code＝＃ Ｅ＃＠＃Ｅｏｄｆｎ＞＃ Ｋ＃＠＃Ｋｌｖｓｄｑｌｆ＞＃ Ｚ＃＠＃Ｚｋｌｗｈ＞＃ ＱＤ＃＠＃Ｑｄｗｌｙｈ＃Ｄｐｈｕｌｆｄｑ＞＃ Ｄ２ＳＬ＃＠＃Ｄｖｌｄｑ２Ｓｄｆｌｆ＃Ｌｖｏｄｑｇｈｕ＃

Employment Information - Current Employees 

Ｍｒｅ＃Ｗｌｗｏｈ２Ｆｏｄｖｖｌｆｄｗｌｒｑ＃
Total Staff Black Hispanic White 

Native 

American 

Ｄｖｌｄｑ２Ｓｄｆｌｆ＃
Islander 

Other 

M F M F M F M F M F M F M F 

６  
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For Employee Recruitment Purposes: Minority/Women/Individuals with Disabilities 

Name of Organization  

Contacted 

Group Represented 
(Minority/Women/Individuals 

with Disabilities) 

Purpose of Contact 
Method of Contact 

Phone/Mail 
Date of Contact 

Name of Person  

Contacted 

Ｚｒｕｎｉｒｕｆｈ＃ｖｋｒｘｏｇ＃ｖｋｒｚ＃ｓｄｕｌｗ｜＃ｌｑ＃ｎｈｈｓｌｑｊ＃ｚｌｗｋ＃ｆｒｐｐｘｑｌｗ｜２ｆｏｌｈｑｗ＃ｅｄｖｈ＃ｖｈｕｙｈｇ１＃

Current Employees Enrolled in Training Programs - listing of any courses taken over the past 12 months 

Course Title 
Total Black Hispanic White 

Native 

American 

Ｄｖｌｄｑ２Ｓｄｆｌｆ＃
Islander 

Other 

M F M F M F M F M F M F M F 

Completed by MH/MR Only 

Service Offered Under 

License Number: 

Total Black Hispanic White 
Native 

American 

Ｄｖｌｄｑ２Ｓｄｆｌｆ＃
Islander 

Other 

M F M F M F M F M F M F M F 

７  
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(  USE PROVIDER LETTERHEAD)  

SAMPLE # 1  

SUBJECT: Nondiscrimination Policy Statement 

Equal Employment Opportunity 

TO: Staff 

FROM: ( Insert Ｇｌｕｈｆｗｒｕﾷｖ＃Ｑｄｐｈ＃ｄｑｇ＃Ｖｌｊｑｄｗｘｕｈ，＃

An open and equitable personnel system will be established and maintained. Personnel 

policies, procedures and practices will be designed to prohibit discrimination on the 

basis of race, color, religious creed, disability, ancestry, national origin, age or sex. 

Employment opportunities shall be provided for applicants with disabilities and 

ｕｈｄｖｒｑｄｅｏｈ＃ｄｆｆｒｐｐｒｇｄｗｌｒｑ＋ｖ，＃ｖｋｄｏｏ＃ｅｈ＃ｐｄｇｈ＃ｗｒ＃ｐｈｈｗ＃ｗｋｈ＃ｓｋ｜ｖｌｆｄｏ＃ｒｕ＃ｐｈｑｗｄｏ＃ｏｌｐｌｗｄｗｌｒｑｖ＃
ｒｉ＃ｔｘｄｏｌｈｇ＃ｄｓｓｏｌｆｄｑｗｖ＃ｒｕ＃ｈｐｓｏｒ｜ｈｈｖ１＃

Ｄｑ｜＃ｈｐｓｏｒ｜ｈｈ＃ｚｋｒ＃ｅｈｏｌｈｙｈｖ＃ｗｋｈ｜＃ｋｄｙｈ＃ｅｈｈｑ＃ｇｌｖｆｕｌｐｌｑｄｗｈｇ＃ｄｊｄｌｑｖｗ＃ｐｄ｜＃ｏｈ＃ｄ＃ｆｒｐｓｏｄｌｑｗ＃
of discrimination with any of the following. 

( Insert Ｓｕｒｙｌｇｈｕ２Ｉｄｆｌｏｌｗ｜＃Ｑｄｐｈ，＃

( Insert Ｄｇｇｕｈｖｖ，＃

Commonwealth of Pennsylvania PA Human Relation Commission 

Department of Human Services Ｓｌｗｗｖｅｘｕｊｋ＃Ｕｈｊｌｒｑｄｏ＃Ｒｉｆｈ＃
Bureau of Equal Opportunity ６３４＃Ｉｌｉｗｋ＃Ｄｙｈｑｘｈ＃
Ｕｒｒｐ＃５５８／＃Ｋｈｄｏｗｋ＃）＃Ｚｈｏｉｄｕｈ＃Ｅｘｌｏｇｌｑｊ＃ Ｖｘｌｗｈ＃６＜３／＃Ｓｌｄｗｗ＃Ｓｏｄｆｈ＃
Ｓ１Ｒ１＃Ｅｒ｛＃５９：８＃ Ｓｌｗｗｖｅｘｕｊｋ／＃ＳＤ＃４８５５５＃
Ｋｄｕｕｌｖｅｘｕｊ／＃ＳＤ＃４：４４３＃

Commonwealth of Pennsylvania Ｘ１Ｖ１＃Ｇｈｓｄｕｗｐｈｑｗ＃ｒｉ＃Ｋｈｄｏｗｋ＃ｄｑｇ＃Ｋｘｐｄｑ＃Ｖｈｕｙｌｆｈｖ＃
Department of Human Services Ｒｉｆｈ＃ｉｒｕ＃Ｆｌｙｌｏ＃Ｕｌｊｋｗｖ＃
Bureau of Equal Opportunity Ｖｘｌｗｈ＃６：５／＃Ｓｘｅｏｌｆ＃Ｏｈｇｊｈｕ＃Ｅｘｌｏｇｌｑｊ＃
Ｚｈｖｗｈｕｑ＃Ｕｈｊｌｒｑｄｏ＃Ｒｉｆｈ＃ ４８３＃Ｖｒｘｗｋ＃Ｌｑｇｈｓｈｑｇｈｑｆｈ＃Ｐｄｏｏ＃Ｚｈｖｗ＃
６３４＃Ｉｌｉｗｋ＃Ｄｙｈｑｘｈ＃ Ｓｋｌｏｄｇｈｏｓｋｌｄ／＃ＳＤ＃４＜４３９０＜４４４＃
Ｖｘｌｗｈ＃７４３／＃Ｓｌｄｗｗ＃Ｓｏｄｆｈ＃
Ｓｌｗｗｖｅｘｕｊｋ／＃ＳＤ＃４８５５５０４５４３＃
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(  USE PROVIDER LETTERHEAD)  

SAMPLE # 2  

SUBJECT: Nondiscrimination in Services 

TO: Ｓｄｗｌｈｑｗｖ２Ｆｏｌｈｑｗｖ２Ｕｈｖｌｇｈｑｗｖ２Ｓｄｕｈｑｗｖ＃
( Insert Ｒｑｈ＃ｒｉ＃ｗｋｈ＃ｄｅｒｙｈ／＃ｄｖ＃ｄｓｓｏｌｆｄｅｏｈ，＃

FROM: ( Insert Ｇｌｕｈｆｗｒｕﾷｖ＃Ｑｄｐｈ＃ｄｑｇ＃Ｖｌｊｑｄｗｘｕｈ，＃

Admissions, the provisions of services and referrals of clients shall be made without 

regard to race, color, religious creed, disability, ancestry, national origin (including 

ｏｌｐｌｗｈｇ＃Ｈｑｊｏｌｖｋ＃ｓｕｒｆｌｈｑｆ｜，／＃ｄｊｈ＃ｒｕ＃ｖｈ｛１＃

Program Services shall be made accessible to eligible persons with disabilities through 

ｗｋｈ＃ｐｒｖｗ＃ｓｕｄｆｗｌｆｄｏ＃ｄｑｇ＃ｈｆｒｑｒｐｌｆｄｏｏ｜＃ｉｈｄｖｌｅｏｈ＃ｐｈｗｋｒｇｖ＃ｄｙｄｌｏｄｅｏｈ１＃Ｗｋｈｖｈ＃ｐｈｗｋｒｇｖ＃
include, but are not limited to, equipment redesign, the provision of aides and the use of 

ｄｏｗｈｕｑｄｗｌｙｈ＃ｖｈｕｙｌｆｈ＃ｇｈｏｌｙｈｕ｜＃ｏｒｆｄｗｌｒｑｖ１＃Ｖｗｕｘｆｗｘｕｄｏ＃ｐｒｇｌｆｄｗｌｒｑｖ＃ｖｋｄｏｏ＃ｅｈ＃ｆｒｑｖｌｇｈｕｈｇ＃ｒｑｏ｜＃
as a last resort among available methods. 

Ｄｑ｜＃ｌｑｇｌｙｌｇｘｄｏ２ｆｏｌｈｑｗ２ｓｄｗｌｈｑｗ２ｖｗｘｇｈｑｗ＃＋ｄｑｇ２ｒｕ＃ｗｋｈｌｕ＃ｊｘｄｕｇｌｄｑ，＃ｚｋｒ＃ｅｈｏｌｈｙｈｖ＃ｗｋｈ｜＃ｋｄｙｈ＃
ｅｈｈｑ＃ｇｌｖｆｕｌｐｌｑｄｗｈｇ＃ｄｊｄｌｑｖｗ／＃ｐｄ｜＃ｏｈ＃ｄ＃ｆｒｐｓｏｄｌｑｗ＃ｒｉ＃ｇｌｖｆｕｌｐｌｑｄｗｌｒｑ＃ｚｌｗｋ＝＃

( Insert Ｓｕｒｙｌｇｈｕ２Ｉｄｆｌｏｌｗ｜＃Ｑｄｐｈ，＃

( Insert Ｄｇｇｕｈｖｖ，＃

Commonwealth of Pennsylvania PA Human Relation Commission 

Department of Human Services Ｓｌｗｗｖｅｘｕｊｋ＃Ｕｈｊｌｒｑｄｏ＃Ｒｉｆｈ＃
Bureau of Equal Opportunity ６３４＃Ｉｌｉｗｋ＃Ｄｙｈｑｘｈ＃
Ｕｒｒｐ＃５５８／＃Ｋｈｄｏｗｋ＃）＃Ｚｈｏｉｄｕｈ＃Ｅｘｌｏｇｌｑｊ＃ Ｖｘｌｗｈ＃６＜３／＃Ｓｌｄｗｗ＃Ｓｏｄｆｈ＃
Ｓ１Ｒ１＃Ｅｒ｛＃５９：８＃ Ｓｌｗｗｖｅｘｕｊｋ／＃ＳＤ＃４８５５５＃
Ｋｄｕｕｌｖｅｘｕｊ／＃ＳＤ＃４：４４３＃

Commonwealth of Pennsylvania Ｘ１Ｖ１＃Ｇｈｓｄｕｗｐｈｑｗ＃ｒｉ＃Ｋｈｄｏｗｋ＃ｄｑｇ＃Ｋｘｐｄｑ＃Ｖｈｕｙｌｆｈｖ＃
Department of Human Services Ｒｉｆｈ＃ｉｒｕ＃Ｆｌｙｌｏ＃Ｕｌｊｋｗｖ＃
Bureau of Equal Opportunity Ｖｘｌｗｈ＃６：５／＃Ｓｘｅｏｌｆ＃Ｏｈｇｊｈｕ＃Ｅｘｌｏｇｌｑｊ＃
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６３４＃Ｉｌｉｗｋ＃Ｄｙｈｑｘｈ＃ Ｓｋｌｏｄｇｈｏｓｋｌｄ／＃ＳＤ＃４＜４３９０＜４４４＃
Ｖｘｌｗｈ＃７４３／＃Ｓｌｄｗｗ＃Ｓｏｄｆｈ＃
Ｓｌｗｗｖｅｘｕｊｋ／＃ＳＤ＃４８５５５０４５４３＃


