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VICTIMS SERVICES PUBLICATIONS ORDER FORM

Fax: (02) 8688 9632  •  Email: vs@justice.nsw.gov.au • Website: www.victimsservices.justice.nsw.gov.au 

Mail: Publications Coordinator, Locked Bag 5118, Parramatta NSW 2124

To order copies of our publications, please complete your contact details and indicate the numbers you wish to order.   

All publications are provided free of charge.  Limits may apply to the number of publications provided depending on existing 

stock levels.

Name ..................................................................................................................................................  Phone ..............................................

Organisation ........................................................................................................................................  Fax ..................................................

Email ..............................................................................................................................................................................................................  

PO Box and/or street address (for couriers) ....................................................................................................................................................

.......................................................................................................................................  State ............................  Postcode ......................

INFORMATION FOR VICTIMS OF CRIME QTY

Access to Court Documents (2pp sheet)

Details how victims can access court documents from the Local, District & Supreme Courts .................................................................

Coping with Sleeplessness (2pp sheet)

Information to help victims of crime cope with sleeplessness & a list of agencies that provide support ...................................................

Coping with Witnessing a Traumatic Event (1pp sheet)

Information to help victims of crime cope with witnessing a traumatic event ...........................................................................................

Helping Children Cope with Trauma (2pp sheet)

Outlines ways to help children to cope with trauma and a list of agencies that provide support ..............................................................

Supporting a Family Member or Friend who is a Victim of Crime (2pp sheet)

Methods to support friends or family members who have been victims of crime  ....................................................................................

Violent Crime Against Men: Where to Find Help (2pp sheet)

Details methods to help men who have been victims of crime .................................................................................................................

Listen Up (2pp sheet)

Information about the Charter of Rights in cartoon form for young people  .............................................................................................

Charter of Victims Rights (2pp sheet)

Details Section 6 of the Victims Rights and Support Act 2013 .................................................................................................................

Charter of Victims Rights (brochure)

Details Section 6 of the Victims Rights and Support Act 2013 .................................................................................................................

Mental Illness and Serious Crime (4pp sheet)

Explains how a person who commits an act of violence can be found not guilty by reason of mental illness,  

within the NSW criminal justice system ...................................................................................................................................................

Victims Registers (1pp sheet)

Information on the various Victims Registers, including contact details ...................................................................................................

Statements of harm information guide (2pp sheet)

Guide to assist victims considering making a Statement of Harm ...........................................................................................................

Information about the Investigation of the Crime (2pp sheet)

Outlines in detail Right Number 4 of the Charter of Victims Rights ..........................................................................................................

Return of Property held by the State (2pp sheet)

Outlines in detail Right Number 10 of the Charter of Victims Rights ........................................................................................................

Recovering from crime (brochure)

Outlines common trauma responses for crime and a list of agencies that provide support......................................................................

Information for Victims of Youth Crime (brochure)

Details how police deal with young offenders and what resources are available for victims .....................................................................

Victims Services - Helping Victims of Crime in NSW (brochure)

Information about the services provided by Victims Services ..................................................................................................................

Justice
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Are you a Victim of Crime? (brochure)

Information about support & services available to young victims of crime in NSW  ..................................................................................

Sentencing Information Pack (16pp book)

Assists victims of crime to understand the sentencing process ...............................................................................................................

Victims Impact Statement Information Pack (12pp book)

Information for victims of crime wishing to make a Victim Impact Statement in court ..............................................................................

Justice Journey (84pp book)

Based on Justice Journey website with information for victims of crime - how to seek help and support and how justice system works

Justice Journey fact sheet - A crime is committed (2pp sheet)

Reporting the crime, Crime investigation, Bail, Property  .........................................................................................................................

Justice Journey fact sheet - Your time at court (2pp sheet)

Hints for planning your day, costs, safety, court times, basic court rules, do victims need their own lawyer, meeting with the public

prosecutor, when will the trial begin, How long will the trial take, media  .................................................................................................

Justice Journey fact sheet - Giving evidence (2pp sheet)

Giving evidence at court  ........................................................................................................................................................................

Justice Journey fact sheet - Sentencing (2pp sheet)

Victim Impact Statements, appeals, victims registers, access to court documents, restorative justice and victim-offender conferencing 

Justice Journey fact sheet - Recovering from crime (2pp sheet)

How crime may affect you; Ways to recover from crime; Counselling; Community & court support groups .............................................

A guide to the media for victims of crime (2pp sheet)

Provides information for victims of crime on how to deal with the media. ................................................................................................

Victims support - A quick guide (brochure)

Information & on the Victims Support Scheme & an overview of its purpose, benefits & eligibility criteria ................................................

Victims Support Scheme - A detailed guide (16pp book)

Information & on the Victims Support Scheme & an overview of its purpose, benefits & eligibility criteria ................................................

What rights do I have as a victim of crime? (12pp book)

A plain English guide to the NSW Code of Practice for the Charter of Victims Rights.  This guide aims to help victims of crime 

understand your rights, as described in the Charter of Victims Rights, and to know what to expect from service providers. ...................

Justice Journey - Information for victims of crime about going to court in NSW (DVD)

This 32-minute provides information for victims of crime about going to court in NSW ............................................................................

ENTITLEMENTS FOR VICTIMS OF CRIME TO APPROVED COUNSELLING & FINANCIAL ASSISTANCE QTY

Counselling for victims of violent crime (brochure)

Information about the counselling for victims of violent crime and how to apply ......................................................................................

Victims Support Scheme application for counselling (2pp sheet)

Application for counselling for primary and secondary victims under the Victims Support Scheme .........................................................  

Victims Support Scheme application for support for primary victims (8pp sheet)

Application for primary victims to apply for support including counselling & financial assistance .............................................................

Family members of homicide victims (brochure)

Information about counselling and financial assistance for family members of homicide victims ..............................................................

Victims Support Scheme application for support for a family member of a homicide victim (8pp sheet)

Application for family members of homicide victims to apply for support including counselling & financial assistance .............................

INFORMATION FOR SERVICE PROVIDERS QTY

The following guide and information sheets can be used as a stand alone resource or alongside the DVD (see above). The guide is 

designed to support the use of the information sheets which contain additional information to help workers explain concepts or court 

processess; issues the support worker should be aware of that may impact on the client; suggested court prepartion plans; and references 

for additional resources and support.

Justice Journey Court Preparation Guide - Supporting victims & witnesses of crime through the court process (68pp book) 

A guide developed for workers who support victims of crime or witnessess through the court process ..................................................

Justice Journey - Information about going to court: What to expect at court (2pp sheet) ...................................................................

Justice Journey - Information about going to court: The courtroom - Local Court (2pp sheet) ...........................................................

Justice Journey - Information about going to court: The courtroom - District & Supreme Courts (2pp sheet) ....................................
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Justice Journey - Information about going to court: The CCTV room (2pp sheet) ...............................................................................

Justice Journey - Information about going to court: Court processes - Local Court Hearings (2pp sheet) .........................................

Justice Journey - Information about going to court: Court processes - District & Supreme Court Trials (2pp sheet) .........................

Justice Journey - Information about going to court: Giving evidence (2pp sheet) ...............................................................................

Justice Journey - Information about going to court: Taking care of yourself (2pp sheet) .....................................................................

Justice Journey - Information about going to court: Sentencing (2pp sheet) .......................................................................................

Have you been convicted of an offence? You may have to pay restitution (brochure)

Explains the process of restitution ..........................................................................................................................................................

NSW Code of Practice for the Charter of Victims Rights (44pp book)

NSW Code of Practice sets minimum standards of service provision and support to victims of crime and clarifies how service 

providers meet their obligations to victims of crime under the Charter of Victims Rights.. ........................................................................

Your Court, Your Safety – A guide to going to court and getting help with domestic violence (66pp book) 

Provides victims of domestic and family violence with comprehensive information about the legal process for  

domestic violence and a range of support services available in NSW......................................................................................................

Your Court, Your Safety fact sheet 1 – Domestic violence and your safety (4pp sheet) .......................................................................  

Your Court, Your Safety fact sheet 2 – The law and domestic and family violence (6pp sheet) ...........................................................

Your Court, Your Safety fact sheet 3 – Preparing for court (4pp sheet) ................................................................................................

Your Court, Your Safety fact sheet 4 – Your rights as a victim of crime (2pp sheet) .............................................................................

Your Court, Your Safety fact sheet 5 – Family law, children and domestic violence (4pp sheet) ..........................................................

MATERIAL FOR INDIGENOUS COMMUNITIES QTY

Charter of Victims Rights (brochure)

Details in plain English terms Section 6 of the Victims Rights and Support Act 2013, along with contact numbers ..................................

Family violence - Aboriginal Contact Line (brochure)

Information about family violence and how it can happen in many forms like physical, emotional, social and sexual.   

Details for Victims Services’ Aboriginal Contact Line and how to apply for counselling or financial support or both ................................  

Best Practice Principles for Counselling Indigenous Clients (1pp sheet)

A set of principles for counsellors dealing with Indigenous victims of crime. ............................................................................................

Aboriginal Contact Line  (DL card)

Information on the designated contact line for Aboriginal victims of crime ...............................................................................................

MATERIAL IN COMMUNITY LANGUAGES QTY 

Charter of Victims Rights (2pp websheet)

Details Section 6 of the Victims Rights and Support Act 2013.  Available in Arabic, Chinese Mainland, Chinese Traditional, Dari, French, 

Greek, Hindi, Korean, Macedonian, Samoan, Somali, Spanish, Swahili, Tamil, Turkish and Vietnamese languages .................................

Victims Services - Helping victims of crime in NSW (1pp websheet)

Information about the services and support Victims Services provides.  Available in Arabic, Chinese Mainland, Chinese Traditional, 

Croation, Dinka, Farsi, Greek, Khmer, Korean, Macedonian, Serbian, Spanish, Thai, Turkish and Vietnamese languages ........................

CARDS & POSTERS QTY

Elder Abuse (A3 poster) 

Aimed at raising awareness of the issue of elder abuse and the support and information Victims Services offers ...................................

Charter of Victims Rights (A3 poster) 

Details in plain English terms Section 6 of the Victims Rights and Support Act 2013, along with contact numbers  .................................

Charter of Victims Rights – Specifically for Indigenous communities (A3 poster) 

Details in plain English terms Section 6 of the Victims Rights and Support Act 2013, along with contact numbers ..................................

Victims Access Line (Business card)

Promotes the Victims Access Line that victims of crime in NSW can call for information & support  ........................................................


