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THE RETENTION PROJECT

WASHINGTON/OREGON CAMPUS COMPACT AMERICORPS PROGRAM

Welcome

Retention Project Coordinator Civic Engagement Survey

Welcome to the Washington Campus Compact (WACC) Retention Project Coordinator
Civic Engagement Survey! The purpose of this survey is to explore your experience as
an AmeriCorps Retention Project Coordinator, as well as how your experience may

have affected you. By participating in this survey you will not only have an opportunity to
reflect on your service experience, but you will also help WACC better understand the
impacts of its programs.

It should take about 20 minutes for you to complete the survey from start to finish.
Please answer each question as honestly as possible--there are no right or wrong
answers. If you can't answer the question honestly, please leave it blank. Your identity
will not be revealed by participating in the survey and your responses will remain
confidential.

All AmeriCorps Retention Project Coordinators are required to submit a
verification of survey completion. Please make sure that you will be able to print the
verification page at the end of this survey.

If you have any questions about this survey, please contact RaeLyn Axlund, WACC
research & assessment director, at raelyn.axlund@wwu.edu.

A. Service Activities

This first set of questions is meant to identify some basic information about your service
experience and the activities in which you were involved.

Which of the following populations/organizations did you support as part of your service
experience? Please check all that apply.

[ JAnimals [ ]Individuals with disabilities
[ ]College students [ 1K-12 school(s)

[ ]Community-based organization(s) [ ILow-income individuals

[ ]Foster children [ ]Senior citizens
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[ JHomeless [ ]Veterans
[ IImmigrants/refugees [ 1Youth
[IIncarcerated youth/adults [ ]Other

Which of the following National Days/Weeks of Service have you participated in this past
year? Please check all that apply.

[] 9.11 National Day of Service & Remembrance

National Learn & Serve Challenge Kick-Off Week
Make a Difference Day

Martin Luther King, Jr. Day of Service

Cesar Chavez Day of Service and Learning

Earth Day

AmeriCorps Week

O 00000 O

Other

In which of the following activities did you participate during your term of service? Please
mark "yes" or "no" for each activity listed below.

Yes No

| participated in one or more disaster service
project.

| was/am certified in disaster preparedness and
response.

| was/am available for deployment in support of any
disaster.

Approximately how many local disasters did you respond to? If either/both of these do
not apply to you, please enter "0".

0 # of local disasters to which you responded

0 # of individuals affected by disasters who you assisted/supported

B. Civic Attitudes & Behaviors
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This second set of questions explores your satisfaction with your unique service
experience, as well as your thoughts regarding various elements of civic engagement.

Please indicate the level to which you agree (or disagree) with each of the following
statements in relation to your experience as a Retention Project Coordinator.

Neither
Strongly Agree nor Strongly
Agree Agree Disagree Disagree Disagree

My service experience has been
positive.

The work | did had a positive
impact on the community.

What does it mean to you to be a civically engaged citizen?

To what extent do you agree (or disagree) with each of the following statements?

Neither
Strongly Agree nor Strongly
Agree Agree Disagree Disagree Disagree

| am concerned about the rights
and welfare of others.

| am interested in knowing and
working with people from
diverse backgrounds.

| believe that cultural diversity

within a group makes the group
more interesting and/or

effective.

| have a responsibility to serve
my community.

| see myself as having the
capacity to create positive
community change.

| see myself as having the
capacity to be/become a
community leader.
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How important (or unimportant) is each of the following activities to you?

Neither

Important
Extremely nor Not at all
Important Important Unimportant Unimportant Important

Promoting racial or cultural
understanding

Being/becoming involved in
cleaning up the environment

Serving the community

Finding a career that directly
benefits others

Developing leadership abilities
Participating in civic duties

Being/becoming a community
leader

C. Personal I mpacts

This third set of questions explores your civic and workforce attitudes, knowledge, and
skills. We are especially interested in learning more about how your experience as a
Retention Project Coordinator might have personally influenced you in these areas. Two
of the questions therefore ask you to think back to before you were a Retention

Project Coordinator and then compare your attitudes, knowledge, and skills at that time
to what they are as of today.

Thinking back to before you were a Retention Project Coordinator, how would you have
rated your civic knowledge, skills, and attitudes? Please select the response (strong,
average, or weak) that would have best fit for you at that time within Column 1.

In what ways do you think your service experience might have influenced your civic
knowledge, skills, and attitudes? Within Column 2, please select the response that best
reflects any changes that you have (or have not) experienced.

Column 1: Pre-Retention Lol 2 Cianges Lo

Project Experience Vel
The

Strong Average Weak Increased s Decreased
ame

Awareness of critical
community needs and issues

Awareness of community
strengths and resources
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Ability to think critically about
community needs and issues

Formulation of my own beliefs
about various community
issues

Awareness of my own biases
and prejudices

Understanding of human
differences and commonalities

Ability to work collaboratively

with groups to define common
objectives and/or overcome

problems

Confidence in my own
leadership skills

Development of skills to meet
critical community needs

Understanding of how to use
my knowledge and skills to
improve the community

Commitment to making
decisions and/or taking action
based on my values

Commitment to continue
volunteering in my community
throughout my life

Interest in participating in
another national/international

service program (e.g. Teach for
America, VISTA, Peace Corps)

Do you intend to continue being civically engaged in the future? If so, please briefly
describe 2-3 specific ways that you plan to continue your civic engagement.

Again thinking back to before you were a Retention Project Coordinator, how would you
have rated your career/workforce knowledge, skills, and attitudes? Please select the
response (strong, average, or weak) that would have best fit for you at that time within
Column 1.
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career/workforce knowledge, skills, and attitudes? Within Column 2, please select the

response that best reflects any changes that you have (or have not) experienced.

Ability to write and/or speak
effectively

Ability to influence others
through writing, speaking,
and/or artistic expression

Ability to communicate my
ideas in a real world context

Ability to work
cooperatively/collaboratively
with others

Ability to listen to and
consider others' points of
view

Involvement with people
different from myself
(including gender, age,
sexual orientation, race,
ethnicity, religion, ability,
etc.)

Likelihood to ask for
feedback from others

Ability to contribute to the
achievement of group goals

Understanding of group
dynamics

Ability to manage my time
effectively

Knowledge of various
careers and jobs

Understanding of my
career/professional goals

Understanding of my
preferred work environment

Interest in pursuing a
career for the common good

My overall leadership skills

My overall workforce skills

Column 1: Pre-Retention
Project Experience

Strong

Average

Weak

Column 2: Changes to

Increased

Today

The

Same

Decreased
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We would like to know more about you. This final set of questions is completely optional

and you do not have to answer any questions unless you want to.

Are you of Hispanic or Latino/a origin?

Yes No

What race/ethnicity do you consider yourself? Please check all that apply.

[] African, African American, or Black
American Indian or Alaska Native

Asian, Asian American, or Pacific Islander
Caucasian or White

Other

OO0 00

Prefer not to describe

Which of the following best describes your gender?

) Female

) Transgender

. Male

) Male to female
) Female to male

) Prefer not to describe

Do you identify with any of the following populations? Please check all that apply.

[] First-generation college student (first in your family to go to college)
[] TRiO student

[] ESL student

[] ABE/GED student

[] Child in foster care
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[] Incarcerated youth

[] Prefer not to describe

Verification

All WACC Retention Project Coordinators are required to submit a Verification of
Completion.

1 - Please print two copies of this page to verify that you have completed the WACC
Retention Project Coordinator Civic Engagement Survey.

2 - After printing your two copies, fill in your name, the date, and your signature.
Please note that your name will not be tied to your responses in any way.

3 - As part of your exit paperwork,* please mail one copy of your verification of
completion to:

The Retention Project

Washington Campus Compact

c/o Western Washington University

516 High St., MS 9101

Bellingham, WA 98225-5996

* Please be aware that this form is just one part of your exit process. Please visit the
Retention Project website to learn more about the exit process.

4 - Keep the second copy for your records.

Name:

Signature:

Date:

Thank You!

Thank you for serving your community as a WACC Retention Project Coordinator, and for
taking the time to complete this important survey! We hope that this experience has
helped you reflect on all that you have gained as part of your service experience.

WACC designed this survey using the following documents to inform content:
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Assessing Service-Learning and Community Engagement: Principles and Techniques (Campus Compact, 2001); Assessment Reconsidered: Institutional
Effectiveness for Student Success (Keeling, Wall, Underhile, & Dungy, 2008); CAS Professional Standards for Higher Education/Frameworks for Assessing
Learning and Development Outcomes (CAS, 2006); Community Based Learning Student Survey (Washington State University); Educating Citizens: Preparing
America’s Undergraduates for Lives of Moral and Civic Responsibility (Colby, Ehrlich, Beaumont, & Stephens, 2003); Enduring Influences of Service-Learning
on College Students’ Identity Development (Jones & Abes, 2004); Higher Education Service-Learning Survey (UC-Berkeley Service-Learning Research and
Development Center); How Undergraduates are Affected by Service Participation (Astin & Sax, 1998); Learn and Serve America Higher Education Grant
College Survey (California Campus Compact); Life After College: A Survey of Former Undergraduates (UCLA); Making Their Own Way: Narratives for
Transforming Higher Education to Promote Self-Development (Baxter-Magolda, 2001); Service-Learning Research Project Survey (Azusa Pacific University);
Student Engagement Survey (Utah Campus Compact); Student Success in College: Creating Conditions that Matter (Kuh, Kinzie, Schuh, Whitt, & Associates,

2005); The Civic Mission of Schools (CIRCLE, 2003); and What is Good Citizenship? Conceptual Frameworks Across Disciplines (Battistoni, 2002).
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