
 

W elcom e 

Retent ion Project  Coordinator Civic Engagem ent  Survey  

  

Welcom e to the Washington Cam pus Com pact  (WACC)  Retent ion Project  Coordinator 

Civic Engagem ent  Survey !  The purpose of this survey is to explore your experience as 

an Am eriCorps Retent ion Project  Coordinator, as well as how your experience may 

have affected you. By part icipat ing in this survey you will not  only have an opportunity to 

reflect  on your service experience, but  you will also help WACC bet ter understand the 

impacts of its program s. 

 

I t  should take about  20 m inutes for you to com plete the survey from start  to finish. 

Please answer each quest ion as honest ly as possible- - there are no r ight  or wrong 

answers. I f you can't  answer the quest ion honest ly, please leave it  blank. Your ident ity 

will not  be revealed by part icipat ing in the survey and your responses will rem ain 

confident ial. 

  

All Am eriCorps Retent ion Project  Coordinators are required to subm it  a  

verificat ion of survey com plet ion.  Please m ake sure that  you will be able to pr int  the 

verificat ion page at  the end of this survey. 

 

I f you have any quest ions about  this survey, please contact  RaeLyn Axlund, WACC 

research & assessm ent  director, at  raelyn.axlund@wwu.edu. 

A. Service Act ivit ies 

This first  set  of quest ions is m eant  to ident ify som e basic inform at ion about  your service 

experience and the act ivit ies in which you were involved. 

Which of the following populat ions/ organizat ions did you support  as part  of your service 

experience? Please check all that  apply. 

Anim als I ndividuals with disabilit ies 

College students K-12 school(s)  

Com m unity-based organizat ion(s)  Low- income individuals 

Foster children Senior cit izens 
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Hom eless Veterans 

I m migrants/ refugees Youth 

I ncarcerated youth/ adults Other  

Which of the following Nat ional Days/ Weeks of Service have you part icipated in this past  

year? Please check all that  apply. 

9.11 Nat ional Day of Service & Rem em brance

Nat ional Learn & Serve Challenge Kick-Off Week

Make a Difference Day

Mart in Luther King, Jr. Day of Service

Cesar Chavez Day of Service and Learning

Earth Day

Am eriCorps Week

Other  

I n which of the following act ivit ies did you part icipate during your term  of service? Please 

m ark "yes" or "no" for each act ivity listed below. 

      Yes No 

I  part icipated in one or m ore disaster service 

project . 
    

I  was/ am cert ified in disaster preparedness and 

response. 
    

I  was/ am available for deploym ent  in support  of any 

disaster. 
    

Approxim ately how m any local disasters did you respond to? I f either/ both of these do 

not  apply to you, please enter "0" . 

 #  of local disasters to which you responded  

 #  of individuals affected by disasters who you assisted/ supported  

0

0

B. Civic At t itudes &  Behaviors 
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This second set  of quest ions explores your sat isfact ion with your unique service 

experience, as well as your thoughts regarding various elem ents of civic engagem ent . 

Please indicate the level to which you agree (or disagree)  with each of the following 

statements in relat ion to your experience as a Retent ion Project  Coordinator. 

      

St rongly 

Agree Agree 

Neither 

Agree nor 

Disagree Disagree 

St rongly 

Disagree 

My service experience has been 

posit ive. 
    

The work I  did had a posit ive 

im pact  on the com m unity. 
    

What  does it  m ean to you to be a civically engaged cit izen? 

To what  extent  do you agree (or disagree)  with each of the following statements? 

     

St rongly 

Agree Agree 

Neither 

Agree nor 

Disagree Disagree 

St rongly 

Disagree 

I  am  concerned about  the r ights 

and welfare of others. 
    

I  am  interested in knowing and 

working with people from  

diverse backgrounds. 

    

I  believe that  cultural diversity 

within a group m akes the group 

more interest ing and/ or 

effect ive. 

    

I  have a responsibilit y to serve 

my com m unity. 
    

I  see m yself as having the 

capacity to create posit ive 

com m unity change. 

    

I  see m yself as having the 

capacity to be/ becom e a 

com m unity leader. 
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How im portant  (or unim portant )  is each of the following act ivit ies to you? 

      

Ext remely 

I mportant  I m portant  

Neither 

I m portant  

nor 

Unimportant  Unimportant  

Not  at  all 

I m portant  

Prom ot ing racial or cultural 

understanding 
    

Being/ becoming involved in 

cleaning up the environm ent  
    

Serving the com m unity     

Finding a career that  direct ly 

benefits others 
    

Developing leadership abilit ies     

Part icipat ing in civic dut ies     

Being/ becom ing a com m unity 

leader 
    

C. Personal I m pacts 

This third set  of quest ions explores your civic and workforce at t itudes, knowledge, and 

skills. We are especially interested in learning m ore about  how your experience as a 

Retent ion Project  Coordinator m ight  have personally influenced you in these areas. Two 

of the quest ions therefore ask you to think back to before you were a Retent ion 

Project  Coordinator and then com pare your at t itudes, knowledge, and skills at  that  t im e 

to what  they are as of today. 

Thinking back to before  you were a Retent ion Project  Coordinator, how would you have 

rated your civic knowledge, skills, and at t itudes? Please select  the response (st rong, 

average, or weak)  that  would have best  fit  for you at  that  t im e  within Colum n 1 .  

  

I n what  ways do you think your service experience m ight  have influenced your civic 

knowledge, skills, and at t itudes? Within Colum n 2 ,  please select  the response that  best  

reflects any changes that  you have (or  have not )  experienced. 

Colum n 1:  Pre-Retent ion 

Project  Experience

Colum n 2:  Changes to 

Today
 

St rong Average Weak I ncreased
The 

Same
Decreased

Awareness of cr it ical 

com m unity needs and issues
 

Awareness of com m unity 

st rengths and resources 
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Abilit y to think cr it ically about  

com m unity needs and issues 
 

Form ulat ion of m y own beliefs 

about  various com m unity 

issues

 

Awareness of m y own biases 

and prejudices 
 

Understanding of hum an 

differences and com m onalit ies 
 

Abilit y to work collaborat ively 

with groups to define com m on 

object ives and/ or overcom e 

problem s 

 

Confidence in m y own 

leadership skills
 

Developm ent  of skills to m eet  

cr it ical com m unity needs
 

Understanding of how to use 

my knowledge and skills to 

im prove the com m unity

 

Com mitm ent  to making 

decisions and/ or taking act ion 

based on m y values

 

Com m itm ent  to cont inue 

volunteering in m y com m unity 

throughout  m y life

 

I nterest  in part icipat ing in 

another nat ional/ internat ional 

service program  (e.g. Teach for 

Am erica, VI STA, Peace Corps)

 

Do you intend to cont inue being civically engaged in the future? I f so, please br iefly 

describe 2-3 specific ways that  you plan to cont inue your civic engagem ent . 

Again thinking back to before  you were a Retent ion Project  Coordinator, how would you 

have rated your career/ workforce knowledge, skills, and at t itudes? Please select  the 

response (st rong, average, or weak)  that  would have best  fit  for you at  that  t im e  within 

Colum n 1 .  
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I n what  ways do you think your service experience m ight  have influenced your 

career/ workforce knowledge, skills, and at t itudes? Within Colum n 2 ,  please select  the 

response that  best  reflects any changes that  you have (or have not )  experienced. 

Colum n 1:  Pre-Retent ion 

Project  Experience

Colum n 2:  Changes to 

Today
 

St rong Average Weak I ncreased
The 

Same
Decreased

Ability to write and/ or speak 

effect ively 
 

Abilit y to influence others 

through writ ing, speaking, 

and/ or art ist ic expression 

 

Abilit y to com municate m y 

ideas in a real world context  
 

Abilit y to work 

cooperat ively/ collaborat ively 

with others 

 

Abilit y to listen to and 

consider others' points of 

view 

 

I nvolvem ent  with people 

different  from  m yself 

( including gender, age, 

sexual or ientat ion, race, 

ethnicity, religion, abilit y, 

etc.)  

 

Likelihood to ask for 

feedback from  others 
 

Abilit y to cont r ibute to the 

achievem ent  of group goals
 

Understanding of group 

dynam ics 
 

Abilit y to m anage m y t im e 

effect ively 
 

Knowledge of various 

careers and jobs 
 

Understanding of my 

career/ professional goals
 

Understanding of my 

preferred work environm ent  
 

I nterest  in pursuing a 

career for the com m on good 
 

My overall leadership skills  

My overall workforce skills  
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D. Dem ographics 

We would like to know m ore about  you. This final set  of quest ions is com pletely opt ional 

and you do not  have to answer any quest ions unless you want  to. 

Are you of Hispanic or Lat ino/ a or igin? 

Yes No 

  

What  race/ ethnicity do you consider yourself? Please check all that  apply. 

African, Afr ican Am erican, or Black

Am erican I ndian or Alaska Nat ive

Asian, Asian Am erican, or Pacific I slander 

Caucasian or White

Other

Prefer not  to describe

Which of the following best  describes your gender? 

Fem ale 

Transgender 

Male 

Male to fem ale 

Fem ale to m ale 

Prefer not  to describe 

Do you ident ify with any of the following populat ions? Please check all that  apply. 

First -generat ion college student  ( first  in your fam ily to go to college)

TRiO student

ESL student  

ABE/ GED student

Child in foster care
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I ncarcerated youth

Prefer not  to describe

Verificat ion 

All W ACC Retent ion Project  Coordinators are required to subm it  a  Verificat ion of 

Com plet ion . 

 

1 -  Please print  tw o copies of this page to verify that  you have com pleted the WACC 

Retent ion Project  Coordinator Civic Engagem ent  Survey. 

 

2 -  After pr int ing your two copies, fill in your nam e, the date, and your signature . 

Please note that  your nam e will not  be t ied to your responses in any way. 

 

3 -  As part  of your exit  paperwork,*  please m ail one copy of your verificat ion of 

com plet ion to:  

The Retent ion Project  

Washington Cam pus Com pact  

c/ o Western Washington University 

516 High St ., MS 9101 

Bellingham , WA 98225-5996 

  

* Please be aware that  this form  is just  one part  of your exit  process. Please visit  the 

Retent ion Project  website to learn m ore about  the exit  process. 

 

4 -  Keep the second copy for your records. 

 

 

Name:  ________________________________________________ 

 

Signature:  _____________________________________________ 

 

Date:  _________________________________________________ 

Thank You! 

Thank you for serving your com m unity as a WACC Retent ion Project  Coordinator, and for 

taking the t im e to com plete this im portant  survey!  We hope that  this experience has 

helped you reflect  on all that  you have gained as part  of your service experience. 

WACC designed this survey using the following docum ents to inform  content :   
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Assessing Service-Learning and Com m unity Engagem ent :  Principles and Techniques (Cam pus Com pact , 2001) ;  Assessm ent  Reconsidered:  I nst itut ional 

Effect iveness for Student  Success (Keeling, Wall,  Underhile, & Dungy, 2008) ;  CAS Professional Standards for Higher Educat ion/ Fram eworks for Assessing 

Learning and Developm ent  Outcom es (CAS, 2006) ;  Com m unity Based Learning Student  Survey (Washington State University) ;  Educat ing Cit izens:  Preparing 

Am erica’s Undergraduates for Lives of Moral and Civic Responsibilit y (Colby, Ehrlich, Beaum ont , & Stephens, 2003) ;  Enduring I nfluences of Service-Learning 

on College Students’ I dent ity  Developm ent  ( Jones & Abes, 2004) ;  Higher Educat ion Service-Learning Survey (UC-Berkeley Service-Learning Research and 

Developm ent  Center) ;  How Undergraduates are Affected by Service Part icipat ion (Ast in & Sax, 1998) ;  Learn and Serve America Higher Educat ion Grant  

College Survey (California Cam pus Com pact ) ;  Life After  College:  A Survey of Former Undergraduates (UCLA) ;  Making Their  Own Way:  Narrat ives for  

Transform ing Higher Educat ion to Prom ote Self-Developm ent  (Baxter-Magolda, 2001) ;  Service-Learning Research Project  Survey (Azusa Pacific University) ;  

Student  Engagem ent  Survey (Utah Cam pus Com pact ) ;  Student  Success in College:  Creat ing Condit ions that  Mat ter (Kuh, Kinzie, Schuh, Whit t ,  & Associates, 

2005) ;  The Civic Mission of Schools (CI RCLE, 2003) ;  and What  is Good Cit izenship? Conceptual Fram eworks Across Disciplines (Bat t istoni, 2002) . 
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