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     I recently had the pleasure of attending the Halifax 7 
Patient Safety Conference in Ottawa, as well as the 

Western Nurse Leaders’ Forum in Winnipeg.  As al-

ways, these events provide insightful and powerful mes-

sages about the realities facing the health care industry – 
the challenges that are both complex and complicated – 

followed by the inevitable questions of ‘who’, ‘what’, 

‘why’, and ‘how’ do we or will we move forward with 
any hope of achieving success. The key, definitely, is 

that all stakeholders focus on the goal, which would be 

to provide, protect, and sustain essential, realistic deliv-
erables.  Those deliverables include efficient, safe, and 

healthy practice environments; innovative and timely 

human resource retention and recruitment strategies for 

all categories of health professionals; and implementa-
tion of strategic models of care.   

 

     As 2007 comes to a close, take some time to pause 
and reflect on where you have been, where you are, and 

where you are going.  And treasure the precious memo-

ries that have been made along the way.  This age of 
technology has definitely influenced how we do our 

jobs, but it also means that the expectations for more and 

more performance can be stressful on everyone.  Be 

good to yourself, and be good to your colleagues!    
 

     As this is the last issue of Nurses Notes in 2007, I 

wish everyone all the best as we enter the holiday sea-
son, and face a brand new year.   

 

     Merry Christmas and a happy, healthy New Year to 

you and yours! 
                               Paula  

MESSAGE FROM THE  

PRESIDENT                Paula Bilton, RN  

YRNA’s 2008 

 ANNUAL GENERAL MEETING  
 

will be held April 25th-26th  

at the High Country Inn in W hitehorse. 
   

More details to follow in the next newsletter. 

MARK YOUR CALENDAR 

In October I was honoured to attend this conference as 
your YRNA President-Elect under the guidance and di-

rection of our current President Paula Bilton and our es-

teemed Executive Director Patricia McGarr.  The forum 

took place in Winnipeg from October 15-17. 
 

I find it difficult to put into a short summation how much 

I learned from, and enjoyed, this conference.  It was an 
excellent opportunity for me to meet with Presidents, Ex-

ecutive Directors and members of nursing associations 

from all across Canada, not just from the Western prov-
inces.   

 

The quality of the content provided in the sessions, and 

the many options for further learning/teaching opportuni-
ties through various programs available, made this a very 

exciting event for me.   The magnitude of intellect and 

experience of the speakers was inspiring.  Two speakers 
who made a real impression were our own CNA Presi-

dent Marlene Smadu, and Suzanne Kennedy from the 

College of Registered Nurses of Nova Scotia whose team 
has won 4 highly regarded awards for changes they’ve 

made to their institution after implementing the National 

Quality Institute’s quality improvement plan in 2003. 

 
I have come away from this conference with a renewed 

enthusiasm for more leadership/mentorship training, a 

desire to encourage others to explore their own leadership 
qualities—-however big or small—-and a commitment to 

do the absolute best job I can do as your upcoming Presi-

dent of YRNA. 

Peggy Heynen, RN 
President-Elect  

Fourth Western Nurse Leaders’ Forum—  

Leading the Way:  The Challenge of Leadership  
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If you would l ike to receive  e-mail  noti ficat ion of YRNA events (Coffee Talks,  etc.) please let YRNA know:  admin@yrna.ca.   

 

 

www.yrna

.ca 
 

Check it out!    

YRNA BOARD MEMBERS 
 

 President Paula Bilton 

 President-Elect Peggy Heynen 

 Secretary Antonia Manolis 

 Treasurer Jackie MacLaren 

 Members-at-Large: Maureen Crill 

  Andrea Mainer 

  Diane Kirchgatter 

 Public Representative: Bob Lorimer 

The YRNA newsletter is published four times a year.  Publica-

tion dates are February 28th, May 31st, August 31st and No-

vember 30th.  Deadline for submissions is the 1st day of the 

month of publication.   
 

Articles and letters are welcome and should be addressed to the 

Editor.   Inclusion of items in the newsletter does not imply 

endorsement or approval by the YRNA.  
 

Yukon Registered Nurses Association 

204—4133—4th Avenue, Whitehorse, Yukon, Y1A 1H8 

Phone:  867-667-4062    Fax:  867-668-5123   

E-mail:  admin@yrna.ca   Web:  www.yrna.ca 

‘Tis the season of chapped hands       
Fa la la la la    La la la la 

Moisturize and you’ll be merry      
Fa la la la la    La la la la 

Dawn your gloves....do wash right after!      
Fa la la    La la la    La la la 
Join me now....avoid the perils     
Fa la la la la    La la la la 

Seasons Greetings! 
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 From the Executive Director — Patricia McGarr, RN 

YRNA is the regulatory body and professional association for registered nurses in the Yukon.  YRNA is responsible 

for establishing and promoting standards of practice for registered nurses, for regulating nursing practice and for ad-

vancing nursing excellence in the interest of public safety.  YRNA speaks out on health care issues, advocating for the 

development of healthy public policy in the interest of the public.  The vision statement of YRNA is ‘Registered Nurses of 

Yukon promote a healthy Yukon Community through caring, leadership and the advancement of nursing excellence’.  An 

exhausted, morally distressed and stretched-to-the-limits nursing workforce will find it difficult to meet expectations for 

safe care, never mind excellent care.   

First of all, I would like to tell you a 

few stories.  The events described in 

these stories are not necessarily uncom-

mon or new in the Yukon and you’ll all 

have heard similar ones.  However, these 

particular events all occurred recently 

within a two week period in N ovember 

thereby giving a sense of immediacy to 

them. 
 

A couple of weeks ago, on the same 

day, as a matter of fact, I heard of two 

new graduate nurses who have decided 

to move out of the territory because they 

have only been able to find casual posi-

tions here.  (That actually brought to 

four, the number of new graduates that I 

am aware of who have made that deci-

sion within a month.)  N ot only were 

these young people offered permanent 

positions in other provinces, one had 

been flown down for an interview and 

had been offered significant relocation 

funding and a schedule which clearly out-

lined the support that she would be of-

fered during the first period of her em-

ployment.  This is a young woman who 

particularly wants to stay in the Yukon, 

but feels that for all sorts of very valid 

reasons she cannot do this under the 

circumstances offered to her. 
 

A couple of days after this, I was 

told about two experienced and re-

spected nurses who have decided to re-

sign from their positions at short notice.  

O ne because she’d had enough of re-

peated phone calls and pressure to come 

in for extra shifts—with little acknowl-

edgment or sign of appreciation from her 

supervisor.  The second individual was 

also tired out with the same experiences, 

and when her request for vacation was 

denied, decided enough was enough.  She 

had not had a vacation for well over a 

year. 
 

The nurse who recounted one of 

these situations to me has herself re-

cently received eight phone calls in one 

day asking her to come into work.  She is 

waiting to see if she will get the Christ-

mas vacation she has requested. 
 

I know of two nurses who have had 

to book their flights over the Christmas 

period in order to secure themselves 

seats, but have not been told one way or 

another whether they can have the time 

off. 
 

In the second week of the period I 

am describing, I received a phone call at 

home from a nurse, even though she 

knew it was a day off for me, because she 

and her colleagues are reaching breaking 

point.  The day before, their unit was 

short-staffed despite the numerous phone 

calls made to off-duty nurses.  A particu-

larly difficult situation was exacerbated by 

the shortage of staff and there were great 

concerns related to patient safety.  The 

staff on this unit are very uneasy as they 

see more of this ahead of them.  They are 

first of all worried about the safety of 

their patients.  They are secondly appre-

hensive about their liability as profession-

als should something go wrong.  In my 

last newsletter article I wrote about how 

health professionals in the Yukon have 

held things together through a sense of 

loyalty to their colleagues and because 

they want to uphold the good standard of 

health care we have in the Yukon.  How 

long can this go on?  Is this healthy? 
 

So, we have new graduates that 

want to work here but are leaving be-

cause they can only find casual positions.  

This is unacceptable to them because 

they need some stability and want to es-

tablish themselves clinically and financially.  

W e know that, according to the Canadian 

Institute on Health Information, the 

Yukon has by far the highest percentage 

of casually employed nurses in Canada—

25.9% in the Yukon compared to the na-

tional average of 10.8%.  W e also know 

that we have a substantial number of 

nurses who have been employed in casual 

positions for months and years, but who 

would much prefer to have permanent 

positions.  What’s wrong with this pic-

ture? 
 

YRN A has been advising that the 

Yukon Territory needs to review staffing 

levels because we continue to hear about 

most units working short staffed every 

shift, nurses regularly being called into 

work on days off and nurses at work sit-

ting at the phone making those calls when 

they should be caring for patients.  You 

know what? — We don’t have time for 

a review.  Common sense says that we 

have trouble here and if we are going to 

reverse this to any extent, we need to 

convert casual positions into permanent 

positions: full-time and part-time.  En-

courage our new graduates to stay; en-

courage experienced nurses to stay and 

give them the respect and benefits they 

deserve; and encourage recruitment of 

nurses from elsewhere with the promise 

of some certainty and stability.  And we 

need to do this soon before the number 

of available nurses decreases. 
 

N ow this may not align with 

“normal” staffing processes or human 

resource policies, but so what?  If the 

practices we have been following so 

far are not working, why keep follow-

ing them?  This conversion of casual to 

permanent has been done in many places 

in the country.  I personally know manag-

ers who have done it in O ttawa, Vancou-

ver Island and N ew Brunswick.  Research 

says that money is saved by doing this 

because of the reduction in costs related 

to overtime, sick leave and recruitment.  

(Endless recruitment, according to some 

managers.)  N ow, practice is proving that 

this is the case.  The economic benefit is 

one thing.  What about the benefits to 

patient care, health outcomes, conti-

nuity of care, the health of nurses, the 

morale of nurses and the retention of 

nurses?    PM  
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Hello, my name is Diane 

Kirchgatter.  I moved 3 years ago 

from Victoria, BC to Dawson City 

with my husband, who is also a 

Registered Nurse.  We work to-

gether as Community Nurse Prac-

titioners at the Dawson City 

Health Centre. 

I have been a Registered 

Nurse for over 28 years: 17 

years in critical care nursing, 3 

years in community nursing, and 8 

years in med/surg/oncology nurs-

ing.  I have achieved CNA Certi-

fication in critical care and am 

currently working on my B.Sc.N 

through Athabasca University.  

I have participated in various 

committees such as Treasurer 

for the Ontario Nurses Associa-

tion, local 83, the Nursing’s Sys-

tem Committee and most re-

cently, the Professional Practice 

Committee at Royal Jubilee Hos-

pital in Victoria.  Presently, I am 

Treasurer for YEU local Y026.  

I believe that nursing leader-

ship and professional develop-

ment are essential to improving 

job satisfaction, recruitment, 

retention, the quality of care and 

patient outcomes.  YRNA, as our 

professional association and in 

consultation with the nursing 

community, is working to advance 

health care for all.  I am excited 

to be part of the Board as Mem-

ber-at Large.  With your input, I 

will be your voice and represent 

you, the rural members.  

INTRODUCING YRNA’s 
Member-at-Large,  Rural 

EDITOR’S NOTE:  Diane was elected to the 

YRNA Board at the 2007 AGM along with 

new Board members Peggy Heynen 

(President-Elect) and Antonia Manolis 

(Secretary) who were profiled in the last 

newsletter. 

Honourary Membership 
 

CALL FOR NOMINATIONS 
 

     Members are invited to submit 
Honourary Member nominations to 

the YRNA Board for consideration 

prior to December 31st.  

Currently, YRNA has 7 Hon-
ourary Members:  Eileen Heinen, 

Ida Duriez, Kay Campbell, Linda 
Pringle, Katherine Secord, Dorothy 

Sorensen and Lorraine Hoyt. 

Honourary Membership criteria 

and nomination forms are available 
at the YRNA office or on the web-

site at www.yrna.ca.   

Don’t miss this deadline to rec-
ognize a deserving current or former 

colleague. 

WE NEED YOU! 
 
 

Call for Nominations 

for the YRNA Board 
 

Board positions coming available in 
2008 include Treasurer and 2 Mem-
ber-at-Large positions. The duties of 
these positions are outlined in 
YRNA's Bylaws but a brief synopsis 
is as follows: 
 

Treasurer: 
Oversees the financial accounting 
and presents the financial state-
ments to the membership at the an-
nual general meeting.  [Current 
Treasurer Jackie MacLaren would 
be happy to talk to anyone inter-
ested in this position—-it sounds 
much more complex than it is!]  
 

Member-at-Large 
Promotes the association to mem-
bers and bring members' concerns 
to the Board.  Responsibility for 
newsletter and general meetings will 
be shared by the 3 members-at-
large. 

 
If you or any of your colleagues are 
interested in serving on the Board of 
YRNA or if you would like more in-
formation, please contact Donna 
Rowland or Frieda Rolfe, YRNA 
Nominations Committee, c/o the 
YRNA office at 667-4062.  The 
deadline for nominations is Feb-
ruary 1, 2008    
 

[A nomination form has been included as page 9 
of this newsletter.] 



In the past few years, YRN A has placed 

priority on talking with members, em-

ployers and others about the YRN A Pro-

fessional Conduct Review process, and 

the role played by each of those groups 

within the process.  Recently, issues have 

come to light that tell us we need to talk 

more about the shared responsibility to 

report poor practice. 
 

As registered nurses, I think we have all 

found ourselves in the position of wit-

nessing a colleague-–a nurse or other 

health professional—engaging in practice 

that we know to be unsafe or inappro-

priate.  It is never an easy situation, and 

we find ourselves uncertain about our 

responsibilities and the consequences of 

acting on our concerns. 
 

YRN A staff have heard from a number of 

sources that instances of incompetent or 

unsafe practice involving RN s are too 

often not reported to us.  This leaves 

YRN A staff—and by extension all of us 

in the nursing profession—unable to act 

on our legislated authority to intervene 

when the practice of a registered nurse 

leaves the public and co-workers at risk. 

 

Why don’t people report? 
W e hear many reasons given for a failure 

to report poor practice.  Among those 

reasons: 
 

I reported my concern to my man-

ager, so he/she will act on it.  Right?          

Unfortunately, it isn’t always safe to 

make this assumption.  Managers may 

take measures to handle the situation 

internally, and YRN A certainly supports 

that where it is appropriate.  W hen 

those measures fail or the situation 

represents overall incompetence or im-

minent risk, we look to the manager to 

report to the regulatory body.  O ften, 

this never happens. 

 

There are occasions in which YRN A staff 

are contacted by a manager who voices 

alarming concerns about an employee’s 

practice.  In these cases YRN A staff will 

urge the caller to enter a formal com-

plaint, as that allows us to investigate the 

matter, but in many cases a complaint is 

never received.   W e know that the out-

come is often that the involved nurse 

leaves that workplace, and in many cases 

leaves the Yukon, to avoid the conse-

quences of practice issues here.  W ith-

out a formal report, though, we are help-

less to prevent a move, or pass on con-

cerns to the next employer or registra-

tion body. 

 

These matters have to stay ‘in-house’; 

reporting contravenes privacy require-

ments. 

W hile information about employees is to 

be protected, the ethical requirement to 

act on knowledge of poor practice must 

trump the need to protect the nurse’s 

privacy.  This is essential in order to pro-

tect the public, and that protection is 

vital to all of us involved in providing 

care.  W hile an employer may deal inter-

nally with a poor “fit”, or a nurse with a 

specific knowledge deficit, only the regu-

latory body has the authority to act in 

matters of overall incompetence or mis-

conduct.  Through YRN A, our profes-

sion alone has authority to suspend li-

censure, or impose practice conditions 

until safety and competence can be dem-

onstrated.   As a self regulating profes-

sion, registered nurses bear the respon-

sibility to protect the public by enforcing 

our standards. 

 

I would need to have solid evidence to 

prove that my concerns are true. 

W hile we will ask for factual descriptions 

of what you have witnessed, in entering a 

complaint you are not expected to 

“prove” the validity of your concerns.  It 

is always appropriate to call to talk over 

concerns with a YRN A staff member, 

and usually we can help you clarify the 

issues and how you can best act on 

them.  Should the concern lead to a for-

mal complaint, it is our job to investigate 

the matter and to determine if there is 

sufficient evidence of poor practice to 

warrant proceeding. 

 

 

Does being a nurse affect my respon-

sibility to report? 

Registered nurses are clearly mandated 

by the Standards of Practice and the Code 

of Ethics to report poor practice of an-

other health professional.  
  

The Standards for Registered Nursing Prac-

tice in the Yukon, under the standard #5, 

Provision of Service in the Public Inter-

est, establishes as a standard that the 

nurse “Reports unsafe practice or profes-

sional misconduct to appropriate person or 

body.”  W here the individual believed to 

be engaging in unsafe practice or profes-

sional misconduct is a member of a regu-

lated health profession—nursing, medi-

cine, pharmacy, therapies or other, the 

appropriate body to which a nurse 

should report is the regulatory body 

representing that practitioner’s profes-

sion. 
 

The Code of Ethics for Registered N urses  

(CN A, 2002) forms an important basis 

for nursing practice, and meeting the 

standards of the Code is a requirement 

for holding a license to practice. The 

Code clearly states: “Nurses, in clinical, 

administrative, research or educational prac-

tice, have professional responsibilities and 

accountabilities toward safeguarding the 

quality of nursing care persons receive. 

These responsibilities vary, but all must be 

oriented to the expected outcome of safe, 

competent and ethical nursing practice.” 

And “N urses must recognize that they have 

the ability to engage in determining and 

expressing their own moral choices.” 

 

As colleagues of someone exhibiting pro-

fessional misconduct, we too may be 

seen as liable, should we fail to act.  

W hile that may be especially so for those 

in supervisory positions, it is clear that all 

registered nurses are ethically bound to 

report poor practice appropriately. 
 

Reporting a professional colleague is 

never going to be an easy choice, and 

should never be taken lightly.  A failure 

to report, though, grants permission for 

ongoing risk to those who seek and need 

our care and protection.                  CB 
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From the desk of . . .  

Catherine Bradbury, RN 
Coordinator of Regulatory Programs 

Reporting poor practice:   
Is it really my responsibility? 
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Continuing Competence Arrives in the Yukon 

“That which we measure, we tend to 

improve.” Glenn Regehr, PhD  
 

 

Opinion polls for many years have 

shown that  the public t rusts nurses.  
We are hardworking professionals 

who care for people. Upon what  is 
the public basing their judgment :  

em ot ional response? our role as 
advocates? as teachers? as 

clinicians?  How do we m aintain this 

t rust?  How do we m easure and show 
our pat ients and clients, who are 

becom ing m ore inform ed, that  we 
m aintain com petence in our pract ices 

throughout  our careers? 
 

I n the Yukon, the only current  

competency requirement  for RN 
regist rat ion is the m inim um  1,125 

working hours over the previous 5-
year period.  Early next  year, you will 

receive a package that  int roduces 
Cont inuing Com petence (CC) , which 

will soon be part  of the m andatory 

process of self- regulat ion for nurses.  
 

The Yukon and Newfoundland are 
the last  areas in Canada to inst itute 

this type of program .  YRNA 
Execut ive Director Pat ricia McGarr 

was a part  of the Nat ional Working 

Group for Cont inuing Com petence for 
Registered Nurses.   That  group 

produced a document  in 2000 that  
established a nat ional  framework for 

CC program s for Canadian nursing.*  
 

Since June of this year, a 

comm it tee of 4 RNs* *  have been 
working to develop a CC program  for 

the Yukon that  will work for the 
individual nurse, the public and the 

registering body.  

 
We have reviewed the programs 

in use across Canada and have 
chosen to keep the Yukon program  

st raight forward and simple to 
im plem ent  and understand.  

 

Upon approval from  the YRNA 
Board of Directors, the com m it tee 

will m ove forward with a program  
that  will require nurses to reflect  on 

the standards of care, ident ify 
learning goals, show how they 

achieve their goals and implement  

acquired learning.  I n addit ion to 
this, each member will be required to 

keep a port folio for gathering 
cert ificates, achievments, personal 

notes and items which pertain to the 
his/ her own professional 

development .  

 
Cont inuing Com petence act ivit ies 

will be m andatory for yearly 
regist rat ion renewal and will be 

reported as part  of that  annual 
process. Each year the registering 

body will audit  a percentage of the 

nursing mm bership for com plet ion of 

their learning goal, and the 

development  of their port folios.  The 
inform at ion gathered, which is 

confident ial,  can also help YRNA to 
ident ify areas of development , need 

and of interest.  

 
I n Novem ber, Cathy Bradbury and 

I  at tended the annual Cont inuing 
Com petence For Professionals 

Conference in Toronto to see what  
other health professionals such as 

Occupat ional Therapists, Physio 

Therapists, Diet it ians, Radiologists, 
Lab Techs and other nursing bodies 

from  across the count ry, are doing in 
their CC program s.  The conference 

has given us an idea of how these 
program s are working in other 

jurisdict ions.  I t  also gave us some 

food for thought  with regard to 
collect ing inform at ion and what  to do 

with that  inform at ion.  We are 
seeking to develop a program  that  is 

flexible, adaptable and includes 
form al, inform al, t radit ional and non-

t radit ional learning act ivit ies.  We 

want  to focus on how this program  
can be effect ive for all nurses within 

the varied paths they have chosen 
for their careers.  We will be looking 

forward to your feedback. 

Focusing on our pract ice in a 
posit ive way can help us to become 

consciously competent .  By 
developing a learning plan that  is 

based on the Standards of Pract ice 
document, we can ensure that  we are 

m ore aware of the standards that  

guide our care.  We can then  m ake 
supported decisions for safe, 

competent  and ethical care.  Not  only 
can we help to advance knowledge, 

we can share that  knowledge and 
have some great  discussions about  

the am azing profession we are in.  

 

Port folios that  pertain to our 

career experiences and developments 
as a registered nurse can also be 

powerful tools.  They allow for 
reflect ion on our pract ice through the 

telling of our stories.  We can 

validate the day- to-day experience of 
our work and reflect  on the insights 

and growth gained throughout  our 
careers, from  novice all the way to 

expert .  
 

Overall,  we know that  the 

competence of Yukon nurses is high.  
With new advances in care it  is 

essent ial  that  we we cont inually 
update our knowledge.  Cont inued 

competence is, to a large extent , 
about  measuring som ething we 

already do.  I t  is about  docum ent ing 

our cont inued form al and informal 
learning, a process that  will 

ult im ately benefit  the people we care 
for and allow us to contuinue to earn 

their t rust .  

Susan W alton R.N  
 

*Refer to N urseOne (www.nurseone.ca) for more 

information or to download the PD F version of The 

N ational Famework for Continuing Competence 

Programs for Registered N urses.  
 

**The committee members are W anda Aschacher, 

Lori Strudwick, Susan W alton and the YRN A staff 

representative, Catherine Bradbury. 

We are seeking to develop a program that is flexible, 

adaptable and includes formal, informal, traditional and non-

traditional learning activities...(to)...be effective for all nurses 

within the varied paths they have chosen for their careers.   



A startling statistic: More than 50% 

of new graduate nurses leave their first 

nursing position within one year of prac-

tice.1   Research reveals nurses leave 

positions when they are unable to suc-

cessfully integrate into an organization.  

The cost of departures is enormous, 

fiscally for the organization, and emo-

tionally for the novice nurse.   

Mentorship programs benefit an 

organization by increasing employee 

satisfaction, retention, and productivity.2   

In addition mentoring provides a career 

path for leadership development, and 

career planning.  Mentoring programs in 

health care also support the delivery of 

quality care.   

Mentorship is seen as a means to 

attract, develop, support and retain the 

nurses needed to provide accessible, 

sustainable, quality health care services 

that contribute to positive health out-

comes for Yukon residents.  As such, 

through the Health Human Resources 

Strategy, the Government of Yukon has 

directed funds for the development of a 

nurse mentorship program.   

This mentorship program is being 

designed to meet the unique needs of 

the Yukon.  The goal of the program is 

to train mentors who will in turn sup-

port nurses who are new to a nursing 

practice by providing them with the 

skills and knowledge necessary to build 

confidence and competence in practice.   

Progress is well underway.  A 

working group is in the process of de-

veloping tools, such as core competency 

and learning plan documents needed to 

support the mentoring of nurses.  A 

mentor training and skill development 

workshop is being planned for the 

spring, and we are currently in the proc-

ess of receiving applications for nurses 

interested in mentoring.  Initially, men-

torship will be supported in the three 

major nursing workplaces in the Yukon, 

W hitehorse General Hospital, Commu-

nity N ursing and Continuing Care.   D is-

cussions will soon be underway about 

extending the program to smaller work 

units such as Yukon Communicable D is-

ease Control and Mental Health Ser-

vices. 

O ne of the greatest gifts a new 

nurse can receive is that of walking into 

a positive work environment, supported 

by someone willing to share their skills 

and knowledge.  As we approach the 

holiday season it seems appropriate to 

look at mentorship from the perspective 

of a gift – both given and received. 

Mentors provide a sense of vision 

for new nurses.  W hen mentored, men-

tees receive guidance and support to 

develop competencies for practice in a 

particular area of nursing.  Mentors as-

sist in navigating the unit and the organi-

zation’s maze of networks, politics, poli-

cies and procedures.  They empower 

new nurses so that they feel supported 

in their growth.   Through mentoring, 

mentees learn to expand their leader-

ship abilities, make valuable contacts and 

build networks within the organization.  

Mentoring is essential to developing well 

rounded, professional and competent 

nurses.  These early experiences of the 

novice nurse help to shape and guide 

their future practice, years down the 

road.   

In return, mentors benefit in being 

able to share their expertise with an-

other person.  In mentoring, they prove 

themselves as valuable leaders and re-

source contacts. They are able to fur-

ther cement their knowledge within 

their practice area and continue in their 

commitment to professional develop-

ment as they stay on the cutting edge of 

new learning.  Mentoring also facilitates 

the mentor’s personal development 

through ongoing reflection of their own 

beliefs, practices, ideas and values.   

O rganizations benefit in in numer-

able ways, including increasing job satis-

faction, levels of staff, making use of the 

expertise present in the organization, 

and through mentorship, environments 

of collegiality and support are fostered.   

To be a nurse mentor, as with any 

profession, requires desire and skill.  

Mentor characteristics are specific.  

They include both personal and profes-

sional abilities and qualities.   

Mentoring is truly one of the great-

est gifts not only for the mentee, but 

also for the mentor, and organization.  

It’s a gift that knows no bounds, and a 

gift that produces one of the greatest 

returns on investment.  Benjamin D is-

raeli (1804 – 1881) said it best: “The 

greatest good you can do for another 

is not just share your riches, but re-

veal to them their own”. 

If you are interested in the men-

torship program and would like more 

information, please contact Priya Chetty, 

N urse Mentorship Coordinator, at: 456-

6133, or email: priya.chetty@ gov.yk.ca. 

If you are interested in mentoring, 

application forms are available through 

your nurse managers and / or staff de-

velopment educators.  The deadline for 

this current applicant search is Decem-

ber 11th, 2007.   

References: 
1 

N orth, A., Johnson, J., Knotts, K., W helan, L.  

Ground instability with mentoring.  N ursing 

management, February 2006.  pp. 16- 18.  

Retrieved O ctober 30, 2007 from 

www.nursingmanagement.com 

 
2  

Triple Creek Associates.  Benefits of mentoring. 

2007.  Retrieved N ovember 13, 2007 from 

www.3creek.com 

The Gift of Mentoring   by Priya Chetty, RN 

YRNA Christmas Hours 
The YRNA office will be closed over the Christmas period from noon on Friday, 

December 21st through January 2nd.  The office will re-open for normal business 

on Thursday, January 3rd.  
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Yukon College Health Programs  
Department is anticipating the hiring 

of both Term and Sessional Instructors 
for the Home Support Worker/

Nursing Home Attendant program 
and the possible offering of a  

Practical Nurse Diploma  
program. 

 
If you are interested in  
teaching opportunities,  

contact Patricia McClelland 
at 668-8852 or 

pmcclelland@yukoncollege.yk.ca  
for more details. 

Re g is t r a t io n  Re n e w a l  
 

     Individual registrat ion renewal forms will be mailed to all YRNA 

members in late January.   As approved at  the 2007 Annual Gen-

eral M eet ing, registrat ion fees will increase by 3% over last  year’s 

rates. 

     To ensure cont inuous registrat ion beyond M arch 31st,  RNs are 

asked to return completed  renewal applicat ions with a cheque or 

money order  for fees to the YRNA office by M arch 1st. 
     If your address is changing, please be sure to let  us know so 

that we can update our files prior to the mail-out. 

CONGRATULATIONS TO 
 

 

. . . Nicole Deneault, RN and Jolanta Hartleb, RN 
who both recently obtained their baccalaureate 
degree. 
 

. . . Bea Felker, RN and Jocelyn Swan, RN who 
were recipients of the 2007 Premier’s Award of 
Excellence. 

THANK  YOU  TO   
 

. . . Jackie MacLaren, RN for her presentation at 
the YRNA Coffee Talk about the Residential 
School Compensation Settlement and the effect 
it may have on front line health workers. 
 

. . . David Hersey, RN for laying the wreath on be-
half of YRNA and all Yukon RNs at the Remem-
brance Day Ceremony in Whitehorse. 

      The Education Fund 
Review Committee met on 

November 21st to review 

applications received by the 

October 31st deadline.  Let-
ters advising applicants of the funding which has 

been approved for them are now en route. 

     This funding, which is available to Yukon 
RNs for continuing nurse education, specialty 

nurse education and nursing refresher programs, 

is provided by the Department of Health and So-
cial Services and administered by the Yukon 

Registered Nurses Association.  More informa-

tion about the criteria and guidelines for the edu-

cation funding can be found on the website at 
www.yrna.ca or by calling the YRNA office at 

867-667-4062. 

     The next deadline for funding applications is 
January 31st.  Applications received by that 

deadline will be reviewed by the committee in 

February, and applicants can expect to receive 
notice of funding approvals in late February or 

early March. 

 

Registered Nurse 

Education Funds 

Public Representative on YRNA Board 
YRNA will be looking for a public representative to sit on its Board 

beginning in April 2008.  This is a volunteer position with a 2 year 
term which can be renewed for an second 2 year term. 

 

If you know of anyone who might be interested in working with 
YRNA in this position, please contact the office at 867-667-4062. 
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Yukon Registered Nurses Association 
204 – 4133 – 4th Avenue, Whitehorse, Yukon  Y1A 1H8 

Phone:  867-667-4062       ax.  867-668-5123      E-mail:  admin@yrna.ca    Web:  www.yrna.ca 

 

 

NOMINATION FORM 
 
 

 

DATE: _____________________________________ 
 
 
 

I, ____________________________________________________, agree to run for the position of  
  Given Name                                   Surname 

 
 
_______________________________________________________. 
 
 
 

NOMINEE: NOMINATED BY: 

 
_______________________________________ _______________________________________ 
Signature Signature 
 
 
_______________________________________ _______________________________________ 
Printed Name Printed Name 

 
 

 
 
ALL NOMINATIONS MUST:   
 -  be for a Registered Nurse resident in the Yukon 
 -  be made by a Registered Nurse 
 -  include the signature of both the nominee and the nominator 
 -  be received at the YRNA  office in writing no later than FEBRUARY 1, 2008. 

 
PLEASE SEND THE COMPLETED FORM TO: 
 YRNA Nominations Committee 
 c/o  the YRNA  office at the address above. 

Moving?  Please let us know . . . 
 
Name: ________________________________________________________ 

 
 

NEW Address: _________________________________________________ 

 
 

Postal Code: ____________________   Phone: ________________________  
 

 

Old Address: ___________________________________________________ 
 

Send to:   
YRNA, 204—4133—4th Avenue, Whitehorse, Yukon  Y1A 1H8 

Phone: 867-667-4062  Fax: 867-668-5123  e-mail: yrna@yknet.ca 



Coming Events . . . 

MAIL POSTE 
 

Postage Paid 
 

Publications Mail 
Registration #40017695 

Y1A 1H8 
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Yukon Registered Nurses Association 

204—4133—4th Avenue 

Whitehorse, Yukon  Y1A 1H8 

Phone:  867-667-4062      Fax:  867-668-5123 

E-mail:  admin@yrna.ca  Web:  www.yrna.ca 

Jan 25-26, 2008 ALARM Obstetrical course.  High Country Inn.  Whitehorse.  Contact Christina Sim at BorealisBirthServices@ north-

westel.net or 867-456-2959.  

 

Feb 12-14, 2008 Accelerating Primary Care Conference.  Edmonton.  www.capitalhealth.ca/primarycare. 

 

Feb 25-28, 2008 3rd Annual Conference on Enhancing Safety in Home, Community and Long Term Care.   Edmonton.  e-mail: 

safety@BUKSA.com;  http://www.buksa.com;  1-866-436-0983. 

 

March 1, 2008 ALL REGISTRATION RENEWAL forms should be returned to YRNA to ensure continuous registration for 

the new registration year beginning April 1st. 
 

Apr 1-2, 2008 5th National Learning Series for Safer Healthcare Now.  Building Momentum for the Future:  Taking the Next Step in 

Patient Safety.  Winnipeg.  westernnode@saferhealthcarenow.ca;   

 

Mar 31-Apr 4, 2008 BFLRC/INFACT Canada Lactation Management Course.  High Country Inn.  Whitehorse. Limited Seating.  Contact Chris-

tina Sim at BorealisBirthServices@ northwestel.net or 867-456-2959.  

 

May 23, 2008 ‘Welcome Baby Softly’ One Day conference.  Keynote Speaker Isabelle Cote, President of CLCA.  This conference will be 

of special interest to nurses working with new moms—public health and post partum staff and anyone interested in 

breast feeding.  Red Deer, Alberta.  For more information, contact C. Woods at cwoods@dthr.ab.ca or 403-783-4604"    
 

Jun 15-18, 2008 Canadian Nurses Association Biennial Convention.  Be the Change.  Ottawa.  www.cna-aiic.ca 

 

Aug 14-16, 2008 Aboriginal Nurses Association Conference and Annual General Meeting.  Embracing the Diverse Roles of Aboriginal 

Nurses.   Halifax.  866-724-3049 (toll free); www.anac.on.ca. 

 

Sep 17-20, 2008 5th International Nurse Practitioner/Advanced Practice Nursing Network Conference.  Leadership in Advance Nursing 

Practice: Maximizing Health, Celebrating Collaboration and Promoting Innovation.  Toronto.   E-mail:  inpapnn2008@meet-

ics.com   Web:  www.inpapnn2008.com 


