The Travel Centre

P.O. Box 172 Norfolk Island 2899 South Pacific
Telephone: Int+6723 22502 Facsimile: Int+6723 23205
Email: travel@travelcentre.nf
Website: www.travelcentre.nf

QUILT RETREAT
on beautiful NorfolR Island May 2012

Warm greetings from Norfolk Island!

Thank you for your enquiry regarding the Quilt Retreat to be held on beautiful
Norfolk Island in May 2012.

Please find enclosed further information regarding the holiday package available.

**SPECIAL OFFER**

EARLYBIRD SPECIAL
BOOK NOW TO AVOID DISAPPOINTMENT
AND SAVE $70 per person ex SYD or BNE.
OFF ENCLOSED PACKAGE PRICES

DISCOUNTED AIRFARES ARE SUBJECT TO AVAILABILITY SO BOOK NOW TO
AVOID DISAPPOINTMENT! SEE CONDITIONS FOR FURTHER DETAILS AS TRAVEL
DATE RESTRICTIONS & STRICT PAYMENT RULES APPLY

If you would like to go ahead with a booking please return completed reservation
forms (last two pages of this document) by fax 0011 6723 23205, email to the
travel consultant handling bookings, denise-r@travelcentre.nf or airmail post.

If you have any special requests or if we can be of further assistance please don’t
hesitate to contact us here at The Travel Centre.

| hope you can join us!

Kind regards
Denise

Denise Reeves and all at The Travel Centre
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QUILT RETREAT
on beautiful Norfolk Island May 2012

A Quilter’s Paradise

THE ISLAND

Norfolk has a unique beauty of its own, with its renowned tall majestic pines, sheer cliff
faces, coral reefs and beautiful beaches. Almost one third of the island is devoted to
National Parks and Reserves.

But Norfolk Island is far more than a picturesque island in the South Pacific, it is paradise
with a past. What was once a convicts’ nightmare is now the tranquil home of the
descendants from the Mutiny on the Bounty, who have their own unique culture and their
own language.

There is much to see and do on Norfolk Island:

Dining out in the numerous restaurants

Scenic horse riding

Re-enactment of the Bounty Mutiny (with parts played by actual descendants)
Scuba diving, swimming, & snorkeling

‘Sound and Light’ Show

Fishing

Fascinating Historic tours and Eco-tours

Bush-walking

Glass bottom boat coral reef trips

Golf, bowls, tennis, squash, shooting, archery, quilting and much, much more...
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Take advantage of Norfolk's bargain shopping or perhaps simply take some time out to
relax and enjoy Norfolk's peaceful existence.
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Come join us fr the Quilt Retreat:plus spoil yourself with a
holiday on beautiful Norfolk Island!



Holiday Package Includes:

Return airfare to Norfolk Island ex Sydney or Brisbane

All pre-paid airline taxes

Airport Meet and Greet

Return airport transfers on Norfolk Island

7 night’'s accommodation

7 days hire car (car insurance and petrol is additional and payable direct)
Half Day Island Tour

Discount Norfolk Island Shopping Card with free gift

Complimentary Mini Golf — ‘Golf your way through Norfolk’s history’
Complimentary “A Walk in the Wild” — ‘A unique rainforest experience’
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Perhaps you would like to relax before or after the event. Let us know if you would like to
extend your holiday.

Flight Times

BRISBANE package prices shown are based on the following flights...

Sunday 29" April 2012

Norfolk Air flight N5 331 - Departs Brisbane 5:10pm / Arrives Norfolk Island 8:45pm
Sunday 06" May 2012

Norfolk Air flight N5 334 — Departs Norfolk Island 3:25pm / Arrives Brisbane 4:10pm

SYDNEY package prices shown are based on the following flights...

Sunday 29" April 2012

Norfolk Air flight N5 333 - Departs Sydney 10:20am / Arrives Norfolk Island 2:25pm
Sunday 06" May 2012

Norfolk Air flight N5 332 - Departs Norfolk Island 8:00am / Arrives Sydney 9:20am

'Pine Valley Apartments'

Pine Valley Apartments are centrally located, just a short walk to restaurants and shops.
Comfortable fully self-contained one and two bedroom units set amongst beautiful gardens.
Facilities include guest laundry, transit lounge and barbeque gazebo area.

Bonus: A hire car is included with this property, car insurance plus petrol are extra and
payable direct whilst on the island.

Bonus: Airport transfers & complimentary half day island orientation tour.




'Pine Valley Apartments' continued...

ADULT PACKAGE PRICES - 8 days / 7 nights

From: $AU per person Quad Triple Twin Twin Sole
’ perp Two Bdrm | Two Bdrm One Bdrm | Two Bdrm | One Bdrm

Ex Brisbane 962 991 1065 1133 1445

Ex Sydney 1022 1051 1125 1193 1505
Extra Night 45 50 64 75 128

‘Hillcrest Garden Hotel’

Hillcrest Gardens Hotel on Norfolk Island offers a personal and friendly service that
compliments the relaxing atmosphere. The property features standard hotel rooms and
some newly renovated superior ocean view rooms. The apartments and log cabin cottages
are self-contained with stunning views of Kingston and the sea. Complex facilities include a
swimming pool, Mariah’s Restaurant, Cocktail lounge, courtesy bus on request, internet
access available at reception (charges apply for internet use), BBQ area, hotel book &
game library and guest laundry for the use of all Hillcrest hotel guests. Set on ten acres it is
within easy walking distance from Burnt Pine shopping centre and just a few minutes drive
from beautiful Emily Bay beach and the historic convict area at Kingston that makes
Hillcrest Gardens Hotel the ideal place to stay.
Bonus: Continental Breakfast is included with Standard & Ocean View Rooms.

Car Hire: Please note that a hire car has been included in the holiday package. Car
insurance plus petrol are extra and payable direct whilst on the island.

ADULT PACKAGE PRICES - 8 days / 7 nights

From: Twin Sole Twin Sole
’ Ocean view | Ocean view | Standard | Standard
$AU per person Room Room Room Room
Ex Brisbane 1183 1657 1109 1509
Ex Sydney 1244 1719 1169 1571
Extra night 75 149 63 125
ADULT PACKAGE PRICES - 8 days / 7 nights
From: Quad Triple TWIN DOUBLE Twin Sole
: Two Bdrm Two Bdrm Two Bdrm Two Bdrm One Bdrm | One Bdrm
$AU per person | Apartment | Apartment | Apartment | Apartment | Apartment | Apartment
Ex Brisbane 1239 1307 1559 1413 1403 2099
Ex Sydney 1299 1367 1621 1474 1464 2159
Extra night 82 93 134 110 110 219




‘Hillcrest Garden Hotel’

continued...

ADULT PACKAGE PRICES - 8 days /7 nights

From: Quad Triple TWIN DOUBLE Twin Sole
) Two Bdrm | Two Bdrm | Two Bdrm | Two Bdrm | One Bdrm | One Bdrm
$AU per person Cottage Cottage Cottage Cottage Cottage Cottage
Ex Brisbane 1261 1335 1593 1479 1479 2253
Ex Sydney 1322 1395 1653 1541 1541 2313
Extra night 85 97 140 122 122 244

‘Hibiscus Crown / Regal’

Five minutes drive from shops and restaurants, these fully self-contained apartments offer
the makings of a pleasant holiday with swimming pool (alternate site), and barbeque
facilities available for all Hibiscus Apartments guests.
Bonus: A hire car is included with this property, car premium fee plus petrol are extra and
payable direct whilst on the island.
Bonus: Complimentary half day island orientation tour.

Hibiscus Crown

Hibisus Regal
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ADULT PACKAGE PRICES - 8 days / 7 nights

From: $AU per person Quad Triple Twin Twin Sole
Two Bdrm | Two Bdrm | One Bdrm | Two Bdrm | One Bdrm

Ex Brisbane 1097 1145 1199 1255 1495

Ex Sydney 1157 1205 1259 1315 1555
Extra Night 60 68 76 83 117

FURTHER INFORMATION

Prices shown are in Australian dollars and are payable by personal or bank cheques or by
direct deposit into our Commonwealth Bank account (please see bank details below).
If you would prefer to pay by Visa or Mastercard, please add 1% to the total cost of your

holiday package.

Bank Account Details

Direct deposits into our Commonwealth Bank account can be made at your local
Commonwealth Bank. Account details as follows...
‘The Travel Centre Trust Account’

Account Name:
BSB Number:
Account Number:

062 950

1004 2256
*Important* Please confirm amount and date of payment into our bank account when
monies have been transferred.




Conditions/Cancellation Penalties

***EARL YBIRD SPECIAL ***

Please note non-refundable deposit of $700 per person due upon confirmation of booking.
Final payment is due 90 days prior to departure (26" January 2012). Airfare is subject to
availability and must be issued 72 hours after reservation is made or 6 months prior to
departure, whichever comes first. Airfare is non-refundable after issue. Changes can be
made up to 24 hours prior to departure at a change fee of $150 per person plus any
applicable upgrade fees, subject to availability. Accommodation cancellation penalties
apply within 90 days prior to travel. Within 60 days of travel, up to 100% cancellation fees
may apply. We therefore strongly recommend travel insurance to protect you against any
unforeseen cancellation.

STANDARD PACKAGE

Please note non-refundable deposit of $200 per person due upon confirmation of booking.
Final payment is due 90 days prior to departure (26" January 2012). Airfare is subject to
availability and non-refundable after issue. Changes can be made up to 24 hours prior to
departure at a change fee of $100 per person plus any applicable upgrade fees, subject to
availability. Accommodation cancellation penalties apply within 90 days prior to travel.
Within 60 days of travel, up to 100% cancellation fees may apply. We therefore strongly
recommend travel insurance to protect you against any unforeseen cancellation.

Quilters Regqistration Package
$600pp
(Additional to above Holiday Package prices)
This includes:
o Special Quilters Welcome Gift
Week of Classes with Gloria Loughman
Island Fish Fry
Farewell Dinner with Entertainment
Plus lots more.....

Optional Tours

Monday 30™ April - “Progressive Dinner” - $71pp

Enjoy a 4 course meal progressing to different Norfolk Island family homes. A fun night
and a great way to meet the local people and sample some of the Island dishes.

Travel Insurance

We strongly recommend that passengers be covered by adequate Travel Insurance for
protection against cancellation fees, illness, injury, emergency assistance, loss of baggage
and personal items, failure of supplier, additional accommodation or repatriation to
Australia due to illness, accident or aircraft delays. (Please refer to the policy wording for
full details of cover). It should be borne in mind that as your destination is an island, you
can be subject to aircraft diversion in extreme weather conditions or other circumstances.
Passengers electing not to take Travel Insurance do so at their own risk and accept
responsibility for their own costs or losses sustained. Please be aware that you are not
covered by insurance until payment and the completed, signed and dated original
application form is received at the Travel Centre. This should be forwarded in
conjunction with deposit payment of your holiday package. The Travel Centre is happy to
offer a 20% discount to clients:




From Australia:

8 days cover NIL EXCESS

0 - 49 years $63.00 (Less 20%) = $50.40 per person (nil excess)

50 - 59 years $65.00 (Less 20%) = $52.00 per person (nil excess)

60 - 69 years $72.00 (Less 20%) = $57.60 per person (nil excess)

8 days cover $100 EXCESS

70 - 74 years $87.00 (Less 20%) = $69.60 per person ($100 excess)
75 - 79 years $88.00 (Less 20%) = $70.40 per person ($100 excess)
80 - 84 years $186.00 (Less 20%) = $148.80 per person ($100 excess)

Please note:

ADD CANCELLATION COVER:

These premiums do not include Amendment or Cancellation Costs cover, however for an
additional premium you can add the level of cover that suits you.

Pre-existing Medical Conditions may require the completion of a medical form by your
practitioner. Please contact us and we will advise the necessary procedures.

Passport & Visas

Now is also a good time to check that your passport will be current for your period of travel.
Please advise if the name on your passport is different to your common usage name, the
name on your air ticket must be the same as that on your passport.

All visitors require a Passport or Australian Document of identity that is valid for a period
longer than their period of intended stay on Norfolk Island; have an onward/return airline
ticket out of Norfolk Island and proof of suitable accommodation on-island.

(A Document of Identity - is obtainable from any Post Office free of charge for any
Australian citizen. Please allow time for processing).

All visitors require an Australian visa except for persons travelling on a current Australian or
New Zealand passport or persons holding a passport endorsed with a permanent Resident
of Norfolk Island visa label. The required Australian visa must be valid for a period of 30
days beyond the period of intended stay on Norfolk Island. If arrival to Norfolk Island is via
Australia, that visa must be a multiple entry visa.

Tours on the Island

There are a variety of tours available for you to enjoy. The Travel Centre can book all your
touring and dining requirements when on the island, however pre-booking is always
recommended to avoid disappointment.

Car Hire

Please note that if you hire a car on Norfolk Island you will be required to pay the
compulsory car insurance directly to the car hire company whilst on island. Car insurance
ranges from $15 to $25 per day depending on the car hire company and the excess that
you choose. Petrol is also an additional expense and payable direct whilst on Norfolk
Island.

Mobile Phones

You are now able to use your mobile phone on Norfolk Island. Mobile phones MUST NOT
be networked locked as you will need to purchase a Norfolk Island SIM card. SIM cards
cost AU$20 and include AU$10 phone charge credit. Mobile phone SIM cards and
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recharge cards can be purchased from a variety of stores on the Island. Inward
International Roaming: Inwards International Roaming is now available for visitors to the
Island who have international roaming activated on their Postpaid Mobiles with the
following mainland service providers:

» Telstra Australia * Vodafone Australia * Telecom NZ Mobile

Please Note: International Roaming is not available for Prepaid Mobiles or Optus Mobiles
both Postpaid and Prepaid. Visitors need to activate the international roaming facilities with
their service provider prior to coming to the island.

Check -in
Flights depart from the International Terminal at Sydney and Brisbane airports. Check-in is
required two hours prior to the scheduled departure time.

If you require any further information regarding your forthcoming trip to Norfolk Island,
please do not hesitate to contact us at The Travel Centre.

Kind regards,
Denise

Denise Reeves and all at The Travel Centre
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RESERVATION FORM

In the comfort of your own home simply fill in the form and email, fax or AIRMAIL details to The Travel Centre.
Payment is easy too - just pay by direct deposit or Australian personal or bank cheque.
If you would prefer to pay by Visa or Mastercard, please add 1% to total costing.

PLEASE ENSURE YOU FILL BOTH SIDES OF THIS FORM

SUrname: ... FirstName:.....................ccoooii s
Preferred NAM:.....................oooeeeeeeeee ettt ettt e e et e e e e e
SUMamMe: ... First Name:.....................ccoooii s
Preferred NAmM:.....................ooon oottt e e e e e e et e e e e aeees

PoOStal AAArES S ... oo e

Phone Number (Landline):.................c.....cooooee. (Mobile): ...
FaX: .,
E-Mail @ddress: ... ..o e

Flight & Accommodation Arrangements

Accommodation:

Share Arrangements | Accommodation Type

t.g. Hillorest Gardens Sote/ Twin Standard Roomv

Flight Details: (please select city of departure)

|:| Brisbane Sydney Other.....c.ooovviiiiiinnnn.

Holiday Package $................ PP Xewewo.... adult/s AU$

Travel Insurance Required Not Required

S passengerone + $............... passenger two AU$

Quilting Registration Pack — $600pp x...... adult/s AUS$

Optional Tour — Progressive Dinner — $71pp x...... adult/'s  AU$

Credit Card Surcharge (if applicable) AU$
TOTAL AMOUNT AU$
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PASSPORT FORM - CONFIDENTIAL

THIS INFORMATION MUST BE COMPLETED AS SHOWN ON YOUR PASSPORT OR
DOCUMENT OF IDENTITY

|:| New Zealand |:| New Zealand
PASSPORT DETAILS |:| Australian |:| Australian
|:| Other............... |:| Other...............

SURNAME

FIRST NAME

MIDDLE NAME

TITLE

PASSPORT OR OFFICIAL
DOC NO.

PASSPORT EXPIRY DATE

NATIONALITY

ISSUING STATE OR
ORGANISATION

DATE OF BIRTH

GENDER M/F

PHONE NUMBER OF
NIGHT PRIOR TO TRAVEL

SPECIAL DIETARY/OTHER
REQUIREMENTS

eg Vegetarian, Wheelchair, etc

If you wish to pay by credit card (1% surcharge applies)
please complete the following:

[IMastercCard [ visa
Credit card NO ....ooooeeeieeeee Expiry Date..........cccvvvveeeeeeee.
Cardholder Name ..........cccccoeiiiiiiie Signature.........cccc

Please specify the options you wish to take and return this form, together with your non
refundable deposit per person to hold your confirmed reservation to:
The Travel Centre, P.O. Box 172, Norfolk Island 2899, South Pacific.
denise-r@travelcentre.nf
Please make cheques payable to: The Travel Centre
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