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10.

USDC15 _OSCCLA
Solicitation Amendment 1
Questions and Responses

Question: What time period does the estimated 121,000 copies cover? Is it two years? One year?
Monthly? Etc.?
a. Refer to Section B. “Estimates are the anticipated number of each service required by the
public during the license period of twenty-four months.”

What is the total length of this new contract?
a. Refer to Section B.

Will the new vendor use the existing fax line?
a. No, vendor is responsible for its fax line.

P1-#1 - Copy Charge — Please clarify if 121,000 estimated copy volumes represents a. monthly
volume b. quarterly volume c. yearly volume.
a. Refer to Section B; see #1.

P1-#3 - Please clarify if 650 estimated Orders Local Faxes represents a. monthly volume b.
quarterly volume c. yearly volume.
a. Refer to Section B; see #1.

P1-#4 - Please clarify is 2,600 estimated Pages Long Distance Faxes represents a. monthly
volume b. quarterly volume c. yearly volume.
a. Refer to Section B; see #1.

How is the area secured outside of the normal business hours of operation?
a. Locked door and roll-up window.

What is the access and setup charge for the Pacer System Access?
a. Contact Pacer directly for this information.

Are any court provided fixtures or furniture available to the new vendor for use in the copy
center?
a. Refer to Section C.

Please describe the number (how many) pages that a Court Records File consists of? May we
have a range of page sheets from minimum to maximum and the appropriate average number of
pages?

a. P4 —Regarding circumstances for charging a retrieval fee: Collect a retrieval fee and a
search fee, if appropriate (if accurate case and docket number are not provided) from the
requestor;

b. Is the retrieval fee charged for every retrieval from the archive or Clerk’s Office?

i. Yes, the fee is paid by the customer at the Clerk’s cashier receipts the payment.

c. Does the vendor alone determine if a search fee is required due to the inadequate or
incorrect search information?

i. Refer to Section B.



11.

12.

13.

14.

d. What method of payment is acceptable for paying the $45 to the Clerk’s Office? Do they
accept AMEX or VISA Credit Cards or can an account be opened and charged by
transaction as well?

i. The fee is $64.00 for the first box and $39 for each additional box. Credit cards,
cash, money order or business check is acceptable.

a) What is the address of the Clerk’s Office and what is the address where the copy center will
be located? What floor is each located on and will our staff have access to the freight
elevator.

a. Refer to Section C. Copy center is located on the Main Street level. Moves are
coordinated through judiciary staff.

P2 #5 — Please clarify if 115 Estimated Rush Orders represents a.monthly volume b. quarterly
volume c. yearly volume.
a. Refer to Section B; see #1.

Internet connection: Please clarify how internet connection will be provided.
a. Vendor provides internet connection.

P5-C8/c.-pay the $45 retrieval fee... - Is this $45 retrieval fee fixed, or can margin be added by
vendor?
a. See #10; fixed fee.

P32-(6)...judiciary reserved the right to make multiple award if, after considering the additional
administrative costs, it is in the judiciary’s best interest to do so. Please clarify and provide an
example scenario where a multiple award would be granted.

a. The judiciary plans to award one contract from this solicitation.



