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The Essentials of Parenting 
Coordination: Helping High Conflict 
Parents Resolve Post-Separation 
Disputes
A two-day core training program for parenting coordinators,  

mediators, custody evaluators, lawyers and other 

professionals who work with high-conflict families.

Joan B. Kelly, PhD

March 10–11, 2014

Pitfalls, Process and Prescriptions: 
Advanced Strategies for Managing 
Parenting Coordination Cases
A two-day advanced training program for parenting coordinators, 

custody evaluators, mediators, lawyers, judges and other 

professionals who work with high-conflict parents.

Robin M. Deutsch, PhD

March 12–13, 2014

Loyola University Chicago 
Philip H. Corboy Law Center 
Chicago, Illinois

Professionals dedicated to improving the lives of children 

and families through the resolution of family conflict

ASSOCIATION OF FAMILY 

AND CONCILIATION COURTS

In collaboration with 

Loyola University Chicago School of Law’s  

Civitas ChildLaw Center

General information

The Essentials of Parenting Coordination: Helping High Conflict 

Parents Resolve Post-Separation Disputes 

March 10–11, 2014, 8:30am–4:00pm

Pitfalls, Process and Prescriptions: Advanced Strategies for 

Managing Parenting Coordination Cases

March 12–13, 2014, 8:30am–4:00pm

Location: Loyola University Chicago, Philip H. Corboy Law Center,  

25 East Pearson Street, Chicago, Illinois.

Registration: Registration includes program materials, training and 

refreshments. Lunch is on your own. Register early—class size is 

limited.

Continuing Education Credits: Each training program is eligible for  

12 hours of continuing education for psychologists. AFCC is approved 

by the American Psychological Association to sponsor continuing 

education for psychologists. AFCC maintains responsibility for the 

program and its content. AFCC is also an NBCC-Approved Continuing 

Education Provider (ACEP™) and may offer NBCC-approved clock 

hours for events that meet NBCC requirements. The ACEP solely is 

responsible for all aspects of the program. Continuing education 

credits for social workers licensed in Illinois are pending approval. 

More information will be included with registration confirmations. 

Each training program is pending approval by the Illinois MCLE 

Board for 12 CLE credits. Any fees due for Illinois MCLE will be the 

responsibility of the individual applicant. Verification of attendance 

will be provided to all attendees.

Lodging: Please make your own travel and lodging arrangements. 

A block of rooms has been secured at the Residence Inn Chicago 

Downtown/Magnificent Mile, 201 East Walton Place, Chicago at a  

rate of $119 for AFCC attendees. For reservations, call 800-331-3131 

and mention AFCC when making your reservation. This special 

discounted rate is only available until February 14, 2014.

Cancellation Policy: Transfer of registration to another person may 

be done at any time without a fee. All requests for refunds must be 

made in writing. Written notice of cancellation received by fax or 

postmarked by February 24, 2014, will be issued a full refund minus 

a $25 administrative fee. No refunds will be issued for cancellations 

received after February 24, 2013. AFCC reserves the right to cancel 

any training or substitute any presenter should circumstances arise 

beyond our control.

More information: For program and registration inquiries, contact 

AFCC at (608) 664-3750 or afcc@afccnet.org. For information 

about lodging and onsite logistics, contact Emily Forestieri, Civitas 

ChildLaw Center at Loyola University Chicago, (312) 915-6481 or 

eforestieri@luc.edu. For the latest information on AFCC trainings  

and conferences, go to the AFCC website at www.afccnet.org.
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A two-day core training program for parenting coordinators, mediators, custody evaluators, 
lawyers and other professionals who work with high-conflict families.

Parents with continuing disputes and chronic litigation about their children after separa-
tion or divorce present a difficult problem for courts, lawyers and mental health profession-
als and increase their children’s risk for psychological and social problems. This training 
program will focus on the parenting coordination model, its structure and process, effective 
agreements or court orders, sources of authority, range of disputes resolved, managing 
client communications, practice and ethical issues, case examples and analyses in group 
exercises.

Participants in this two-day training program will learn to:

n Understand the rationale and research underlying the development of the parenting 
coordination intervention and its current status;

n Understand the hybrid nature of the parenting coordination model combining 
education, mediation and arbitration, and when and how to use each with high 
conflict parents;

n Understand the most recent empirical research on high conflict parents, types of 
conflict most destructive for children, and buffers that help protect children;

n Understand the mechanisms for defining and allocating the PC’s authority in the court 
order or consent agreement, and the types of disputes typically addressed by parenting 
coordinators;

n Distinguish between parenting coordination and psychotherapy or serving as a lawyer;

n Identify procedures for ensuring parental informed consent and beginning cases;

n Understand the value of including children in parenting coordination processes;

n Understand techniques for writing precise decisions by evaluating examples of 
parenting plans and PC decisions following arbitration of parenting disputes;

n Describe ethical situations that arise and the need for case consultation and 
mentoring; and

n Consider what cases are inappropriate for parenting coordination.

About the Presenter
Joan B. Kelly, PhD, is a clinical child psychologist and former 
Executive Director of the Northern California Mediation Center. 
Her research, practice and teaching over 42 years has focused on 
children’s adjustment to divorce, custody and parenting plans, 
divorce mediation, using child development research in custody 
and access decisions, and parenting coordination. She has pub-
lished more than 100 articles and chapters, including three chap-
ters in a forthcoming APA comprehensive practice guide on parent-
ing coordination. Her book, Surviving the Breakup: How Children 
and Parents Cope with Divorce, remains a classic resource. Dr. Kelly 
is a Fellow of the American Psychological Association, received the 
Stanley Cohen Distinguished Research and Meyer Elkin Awards 

from AFCC, and served as a member of the AFCC Parenting Coordination Task Force and 
APA Task Force for the Development of Parenting Coordination Guidelines.

Agenda
Monday, March 10, 2014, 8:30am–4:00pm
1. Parenting coordination: definitions, objectives, type of disputes, hybrid role, 

qualifications, legal context, and sources of authority

2. Continued parental conflict after divorce—who, why, and impact on children’s 
adjustment

3. Domestic violence differentiation and appropriateness of parenting coordination

4. Critical elements in consent agreements or court orders for parenting coordination

5. Getting referrals, setting up cases, parental informed consent, beginning the case

6. Case analyses, setting priorities, negotiating agreements

7. Making decisions as a PC—arbitration, drafting effective decisions

Tuesday, March 11, 2014, 8:30am–4:00pm
1. Ethical and clinical issues in serving as parenting coordinators

2. Managing the PC process: Disengaging parents, client communications

3. Mini-dispute scenarios—small group analyses and discussion

4. Including children in the parenting coordination process

5. Complex case analysis—group exercise and discussion

6. Using social science research to educate parents about conflict

7. PC role in special situations (e.g., relocation)

8. Developing a PC program and practice

A two-day training program for parenting coordinators, custody evaluators, mediators, 

attorneys, judges and other professionals who work with high conflict parents. 

Parents who are in chronic high conflict pose particular difficulties for the courts, 

the professionals who are involved with them and their children. Participants in this 

advanced training will learn strategies to work effectively with difficult clients, including 

those with personality disorders, and manage cases where children resist contact with  

a parent. Vignettes and small group processes will be employed.

Participants in this two-day training program will learn to: 

n Recognize the characteristics of PC clients that make them challenging;

n Identify communication strategies to help parents disengage but share information;

n Use social science research to educate clients about the effects of conflict on their 

children and the co-parenting process, and children’s developmental needs;

n Gain understanding of and strategies to deal with families when a child is resisting 

conflict;

n Participate in small group processes to apply knowledge and skills;

n Identify ways to consider the child’s voice;

n Gain competence in management strategies for when the PC process gets derailed;

n Explore use of collaborative teams to work with high conflict parents; and

n Explore strategies to manage and minimize professional risk.

About the Presenter
Robin M. Deutsch, PhD, is the Director of the Center of Excellence 

for Children, Families and the Law at the Massachusetts School 

of Professional Psychology (MSPP). She practices as a therapist, 

consultant, mediator and parent coordinator. For over 20 years Dr. 

Deutsch conducted child custody evaluations and was the training 

director of the Children and the Law program at Massachusetts 

General Hospital. She has published extensively on issues related 

to attachment, alienation, co-parenting after divorce, high con-

flict divorce, parenting plans and parenting coordination, and is 

the co-author of 7 Things Your Teenager Won’t Tell You and How to 

Talk About Them Anyway (Ballantine 2005, 2011). She is a former president of the AFCC 

Board of Directors, former Chair of the American Psychological Association (APA) Ethics 

Committee and served on the AFCC Parenting Coordination Task Force and APA Task 

Force for the Development of Parenting Coordination Guidelines.

Agenda

Wednesday March 12, 2014, 8:30am–4:00pm

1. Dealing with personality disorders and difficult clients

2. Teaching and enforcing disengagement through communication for co-parents

3. Using social science research to educate co-parents: effects of high conflict and who 

are your children?

4. Enter the child’s voice

Thursday March 13, 2014, 8:30am–4pm

1. Managing child contact problems: justified rejection and alienation

2. Managing collaborative teams

3. When the PC process gets derailed: case vignettes, discussion

4. PC practice risks: strategies to manage and minimize risk

 
The Essentials of Parenting 
Coordination: Helping High Conflict 
Parents Resolve Post-Separation 
Disputes 

 
Pitfalls, Process and Prescriptions: 
Advanced Strategies for Managing 
Parenting Coordination Cases

Registration Form

First Name (Dr./Mr./Ms/Judge)  ___________________________________________________

Last Name  _________________________________________________  Degree ____________

Organization  ___________________________________________________________________

Address  ________________________________________________________________________

City  ________________________________________________  State/Province ____________

Zip/Postal Code  ____________________________________________  Country ____________

Phone  __________________________________ Fax ___________________________________

Email  __________________________________________________________________________

 AFCC Non-
 Member member

New Membership Special  $150
Join AFCC* for 12 months and 
register at the AFCC member rate. 
For new members only.

The Essentials of Parenting Coordination:   $325  $395
Helping High Conflict Parents Resolve  
Post-Separation Disputes
March 10–11, 2014

Pitfalls, Process and Prescriptions:   $325  $395
Advanced Strategies for Managing  
Parenting Coordination Cases
March 12–13, 2014

BOTH trainings  $595  $750
(discounted rate)

Total  $ _______ $ _______

*AFCC membership includes a print subscription to the AFCC quarterly academic 
and research journal, Family Court Review, with full online access to all the 
archives. Membership also includes a subscription to AFCC eNEWS, reduced 
registration rates to AFCC conferences and trainings, access to the online Member 
Center featuring conference audio in MP3 format and the searchable Member 
Directory. More information is available at www.afccnet.org.

Payment method:

Registrations must be paid in full prior to attendance.

 Check or money order enclosed (US currency only please)

 Please charge my credit card  MasterCard  Visa

  American Express  Discover

Credit card transactions will be processed in US dollars;  
exchange rate on day of transaction will apply.

Card number  ___________________________________________________________________

Exp. date ______ /______  Security Code __________

Cardholder’s signature  ___________________________________________________________

Purchase Order number __________________________________________________________

Please send registration form and payment to:

AFCC

6525 Grand Teton Plaza
Madison, WI 53719
Phone: (608) 664-3750
Fax: (608) 664-3751
Email: afcc@afccnet.org
Web: www.afccnet.org


