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Remote Deposit Capture (RDC) is finally here via our newest product, Sprig. This document will provide you the basic
understanding of how to access the Sprig app, add accounts to your virtual wallet and utilize Sprig for RDC and to its
fullest potential. There are hyperlinks throughout this document to help you readily access information regarding
various processes and the capabilities of the Sprig app.

As a Quick Start you will want to begin with Sprig Mobile Applications on page 2-1 and then proceed to Making
Deposits on page 2-27.




Introduction
Mobile device and browser support

e For best results using the online version of Sprig, use the latest versions of any major browser.
Functionality may be limited with older browsers.

e For best results using the mobile app version of Sprig, use iOS Version 5 and later or Android
Version 4 and later, depending on your type of mobile device.

Member Limits

Sprig has a combined monthly transaction limit of $25,000 for deposits, transfers, and person-to- person (P2P)
payments. In addition: both deposits and P2P payments have a daily transaction limit of

$1,500 and a monthly aggregate limit of $5,000. There is a 10-transaction limit per month for both deposit
items and P2P payments.

Note: One month is a rolling 30 calendar pay period commencing from the date each check deposit or P2P
transaction is made. For example, a deposit or P2P transaction made on the 10th day of the month will reset

30 days later. A deposit or P2P transaction made on the 12th day of the same month will reset 30 days from
that date and so on, for a total of ten transactions per month.

A. Security

Sprig mobile apps and the Sprig online website adhere to federally regulated audit standards for both
physical and electronic security and intrusion detection. Data entered and displayed on the website or on
the app is encrypted using 256-bit secure socket layer (SSL) technology. Account access is verified when
member information is validated against information on file at the host credit union. The host is accessed
over the existing encrypted VPN connection to the shared branch network. Multi-factor authentication in the
form of account micro-deposits ensure that only authorized users can gain access to accounts by enrolling
in Sprig.

e Security policies that meet or exceed FFIEC guidelines for data security.

e Physical and electronic intrusion detection tested.

o Computer systems management and data privacy policies are examined annually and are
documented and maintained as required by NCUA Part 748.

o Data systems and data storage reside in a data center that is SSAE16 certified.

e Access controls and data security are managed according to published NCUA guidelines.
Member nonpublic personal information, such as social security number, is not stored. Sprig does not retain
any information about end users that is not necessary in order to offer its products and services, to complete

member transactions, or for other relevant business purposes. Members may opt out of this service at any
time.

B. Support & Resources

Member Support
e The Sprig Call Center is available 24 hours a day at (866) 698-8896.

e Members can send a non-secure email to sprigsupport@co-opfs.org.

e Members can send a secure email through the SUPPORT page in the Sprig application.

Credit Union Support

e For product questions or transaction support, credit unions can contact Network Support at netsupport@co-
opfs.org or call 1-800-509-1087.
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A. Sprig Mobile Applications

The Sprig mobile application (app) is available for iPhones, iPads, and Android mobile devices. With the mobile
app, your members can check balances, transfer funds, and even deposit checks. Prior to using these
functions, they must enroll in Sprig, which they can do right on their mobile devices. Once installed, they can
also use the app to manage their Sprig accounts, credentials, and preferences.

To enroll on your mobile device, continue with the next section.

To begin using Sprig, see Using Sprig Mobile on page 2-7.

Enrolling in Sprig on a Mobile Device
A Sprig wallet can be created within the Mobile application instead of on a computer. The tasks in this
section describe those steps using the iPhone or Android downloadable app.
1. Installing the App

1. On your phone, go to the App Store (iPhone) or Play Store (Android) and search for
SPRIG BY CO-OP.

seenc Verizon T 1034 AM G 7 5 929 M #9800 Verizon b

€ Search M = sprig by co-op 1 Result @

Sprig by CO-OF Sprig by CO-
CU Cooperative Systems DF.' ) OPEN
io Ratin >

02 AM @ - 8% EN)?

4o bkt R o All Your Accounts,
One App.

. Depositing

2 N b

All Your Accounts,
One App.

Q e

Download and install the app as usual on your mobile device.
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Enrolling and Creating a Wallet

1. Open the application. On the landing page, tap START OR RESUME
ENROLLMENT. The new/resume enrollment page appears.

= 3 £

B F ol

|
ENROLLMENT

New Enroliment

Begin Registration

twilaps Resume Enroliment

& Remember me

Not a member? Enroll in Sprig.

Continue Pending Enroliment

Forgot Password?

2. Tap BEGIN REGISTRATION. The Terms and Conditions appear.

ACCEPT TERMS

Terms & Conditions

Welcome! In order to use this Sprig website
or mobile application (“Sprig™) and
complete your registration to use the
Services mad lable by vour credit
union through Sprig, you must first agree to
these Terms of Use which supplement any
other terms and conditions associated with
the Services provided to you by your eredit
umion. Your use of Sprig and the Services
provided 1o you is expressly subject to these
Terms of Use and separate terms and
conditions your credit union provides to
you,

There are three parts to these Terms of Use:
General, End User Agreement and Privacy
Policy. Pleaser these Terms of Use
carcfully before registering for Sprig. By
clicking “1 Accept” at the end of these

Tomn ot AR R 72

3. Scroll down to review the terms and conditions and tap AGREE to accept
them. You are prompted to identify your credit union.
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ENROLL: STEP 1 OF 6 ENROLL: STEP 1 OF 6
Select Your Credit Union Select Your Credit Union
tscd
Please tap on the institution field and enter at least 3
characters to search FSCC CU, CA >
’ y Fscccuszca >
FSCC CU-53 Auth, OR >
FSCC Out of Network, CA >

4. Enter at least three letters of the credit union name. Then select your credit
union from the list of matches.

5. Tap NEXT STEP. Step 2 appears for supplying your account information.

se800 Verizon T T4AM & 7 L 100% - weec Verizon = TI4AM @ 7§ 100% mm.

ENROLL: STEP 2 OF & Email (*)

julie keller@co-opfs.org

Mobile

| (809) 257-1161 |

Supply Account Info

Username (*) This information will identify
your account information at FSCC

Jkeller L T
CU Credit Union
Email {*) Account (*)

julie keller@co-opfs.arg

Maobile First Marme (*) Last Name (*)

]

This information will identify
your account information at FSCC
CU Credit Union

Middie Name Suffix

Account (%)

6. Make entries in the following fields as appropriate:

USERNAME Required. Must be at least six characters. May
be an email address.

EMAIL Required email address.

MOBILE Optional mobile phone number. Enables text

banking on your phone and the ability to receive
Sprig notifications via text messaging, assuming
you validate the number once you are enrolled.
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NOTE: If you want to access your Sprig account from multiple phones, you
may add additional mobile phone numbers later. However, only the first
phone validated will be enabled for text banking.

ACCOUNT Account number for the first credit union account
to be enrolled in your wallet. Required.

FIRST NAME, LAST NAME First and last name of the primary account holder.
Required. MIDDLE NAME, SUFFIX  Optional.
7. Tap NEXT STEP. Step 3 appears.

weeeo Verizon T MASAM & 7§ 100% -

Back ENROLL: STEP 3 OF 6

Answer Security Questions Answer Security Questions

i 5 Answering these questions help:
Answering these questions helps us to validate edit % account

your Credit Union account.

What are the last five digits of your social
security number?

13785

What is the 2ip code of the primary
member's address?

B2054 Whatis the zip code of the primary member

What is the phone number of the
primary member?

9 Next Stej
A14eHRa4Ey

8. To confirm your account ownership, enter the requested information as on
record with your credit union. This will consist of the last five digits of your social

security number and two of the following.
e ZIP Code

e Phone number

e House number
e Date of birth

9. Tap NEXT STEP. Sprig generates two small deposits to and a withdrawal
from your account. You will need to provide the amounts of these transactions
by checking online banking or calling your credit union.
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4%l 7:10 PM

ENROLL: STEP 4 OF 6

Credit Union: FSCC CU, CA

Validate Account

Your account is currently pending validation. Sprig has
made two small deposits into your account. Before
using Sprig you must check with your institution and
enter those amounts here.

b

What is the Amount of deposit

$ 0.05

What is the Amount of deposit

$ 0.57

Next Step

I'll Do This Later

10. If you need time to retrieve the amounts, select I'LL DO THIS LATER. Within

three days, when you have the amounts of the transactions, launch Sprig and
tap START OR RESUME ENROLLMENT.

NOTE: If you do not complete enroliment in three days, your partial enrollment
will expire and you must begin again.

11.

Enter the amounts of the transactions and click NEXT STEP. Step 5 appears.

sasec Varizon T 11116 AM & 7 100% -

Back ENROLL: STEP 5 OF &

Choose Challenge Question

Challenge questions are used when you are trying
1o retrieve a lost password and when validating a
niEw COMPUITET trying 1o ACCess your account.
Question 1

‘What was the color of your first car?
Answer 1

White
Question 2

What is your maternal grandmother's m
Answer 2

Mabel

Question 3

weees Vorizon F 1118 AM
Question 1
What was the color of your first car?

Answer 1

White
Question 2

What is your maternal grandmother's m
Answer 2

Mabel
Question 3

What is your youngest child's middle nai
Answer 3

Jayne

@ - 100% -

12. Choose three challenge questions and provide your answers. If you prefer to
answer a different question than the one displayed, tap the QUESTION field
and select a question from the list. Enter your answer in the corresponding

ANSWER field.
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NOTE: Answers to your challenge questions are required in the event that
you forget your password or user name.

13. When you have answered all three questions, tap NEXT STEP. The
Password page appears (Step 6).

*eae0 Verizon T 11116 AM @ 7 1009 -

Back ENROLL: STEP 6 OF &

Choose a Password

Please choose a password for your new Sprig
Account.
Your username Is: Jkeller

New Password

Re-Type Password

Next Step

14. Enter a new password for your Sprig Mobile account (at least 8 characters
and at least one number) in both fields. Passwords must meet these
requirements:

o Be at least 8 characters in length

e Cannot be the same as the user ID

e Include at least 1 upper case letter, 1 lower case letter, and 1 number.
e Cannot contain spaces

e Cannot include the word 'password'

15. Tap NEXT STEP. The Wallet page appears displaying your credit union and
the account you enrolled, including any sub-accounts.
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Savings $4996.85 by
*214-SAV02

Personal Checki %3002.04 >
*214-CK01

Car loan $3200000
*214-CLO3

@ ¢ M EI e

eevea Verizon T 11:18 AM

WALLET

Savings

$4996.85
*214-5AV02
Personal Checki $3002.04
*214-CK01
Car loan $32000.00
*214-CLO3

8 U M EJ O

& 7 100% -

b3

>

>

16. Your wallet enroliment is complete. To begin using Sprig Mobile, go to page
2-7. You may also want to do one of the following after creating your wallet:

e To add another account to your wallet (optional), continue with the next task.
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9. Making Deposits

Sprig users who have Androids or iPhone 4 or 5 models can deposit checks into
any of their wallet accounts using the camera on their phones.

Checks to be deposited should meet the following requirements:
e Readable check number, endorsement, and payee name.
e Readable MICR line.

o Readable numeric characters in the check amount and a readable legal amount.

Deposited items are posted to the network as local so that the host may apply
standard shared branching hold times.

Deposited checks are processed as images. The imaged items are reviewed
several times throughout the day beginning at 8:30 a.m., PT. The last review is
done at 5:00 p.m., PT. The terms and conditions that members agree to when they
sign up indicate that the deposits are provisional, subject to verification and may not
be available for immediate withdrawal, and will be subject to deposits limits and
other restrictions.

Duplicate deposits made through Sprig are denied. Should an item be deposited twice
through Sprig and another deposit channel, the credit union of the service used is
responsible for returning the second item.

Checks should be placed on a flat, dark surface in good lighting.
Monthly limit of deposits

Sprig mobile deposits have a daily transaction limit of $1,500 and a monthly aggregate limit of
$5,000.00. There is a 10-transaction limit per month for payments. Payments also

contribute to Sprig’s combined monthly transaction limit of $25,000, along with

P2P payments and transfer amounts.

One month is a rolling 30 calendar pay period commencing from the date each
P2P transaction is made. For example, a deposit made on the 10th day of the
month will reset 30 days later. A deposit made on the 12th day of the same month
will reset 30 days from that date and so on, for a total of ten deposits per month.

1. Tap the DEPOSIT icon along the bottom. The Deposit page appears. To view Deposit History, skip to
step 11.
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DEPOSIT

Amount
Depositing Checks is Easy $ 2500
Place check on a flat, dark surface with good
lighting. To get started, tap the Deposit button. Depaosit To Account

REGULAR CHECKIN, $236.31
Amount

' —
Deposit To Account

Select View Deposit History

View Deposit History

< Done
ALIFORANIA CENTER CU - #
REGULAR SHARES, $257.31

v REGULAR CHECKIN, $236.31

B U 1 EJ O

2. Enter the AMOUNT of the deposit. Tap DEPOSIT TO ACCOUNT and select
the account to which you want to make the deposit. Then tap DEPOSIT.

11:56 AM

DEPOSIT

Front Back

Amount $25.00

Deposit To REGULAR CHECKIN, $236.31
Available balance §236.31

Cancel Continue

UGG o RO

3. On the next screen, tap the check FRONT area with the camera icon. The phone’s camera
is engaged.

4. Hold the phone horizontally, tilting it back until the corners of the check are just
inside the guide lines.

© 2014 CO-OP Financial Services
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Photograph check front/back as needed

Fosition your check within the brackets and take photo.

[

|y
Aol 4 20245
BBF Leter Radsit séooo]| |
five Hondred qnd OOH O el
A Financkal FCU
sty
T Peee Mosa |
NESOTSTALG r0000D2E5L32

el T

Cancel

5. When the check is aligned and has adequate light, hold the phone steady
and take the picture. The captured image is shown.

Use

Retake

6. If the amount and MICR are readable and the check properly aligned, tap
USE. The deposit page reappears, displaying a thumbnail image of the
check front.

158 AM

DEPOSIT

Front Front Back
Back
Amount 525.00
Amount $25.00
Deposit To  REGULAR CHECKIN, $236.31
Deposit To REGULAR CHECKIN, $236.31 Auiesble Sanie. 3e0n 1
Available balance $236.31

Cancel Continue

Cancel Continue

B 0 M GI O B M EY O

7. Select the check BACK area and repeat steps 4-6 to capture the check
back image, making sure the endorsement is visible.

© 2014 CO-OP Financial Services
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8. When both the front and back images have been captured, and you are
satisfied with the images, tap CONTINUE. A funds availability message
appears.

12:00 PM

DEPOSIT DEPOSIT

Notice

Funds availability: Availability of your deposited
funds is based on your credit union’s hold
policies. Please retain your deposited check for 60 -

days and then securely destroy it.

Cancel Continue

Front Back

Amount $25.00

Deposit To REGULAR CHECKIN, $236.31
Available balance $236.31

Cancel

Approve

B [ 1M EJ O B 0 M EY O

9. Tap CONTINUE again. The approval page appears. If all information is correct, tap
APPROVE. A confirmation message is displayed.

12:01 PM @ 7 100 4 eeecc Verizon F 4:45 PM & ¥ £ 100% -

DEPOSIT

Depositing Checks is Easy

Amount 3500 Place your check on a flat surface with a dark
i backgroundand good lighting. Tap the Deposit

button to get started.

Deposit To Account

REGULAR CHECKIN, $236.31 Amount
Institution CALIFORNIA CENTER CU $
Available Balance $261.31 Deposit To Account
Ledger Balance $261.31 At
Trace Number 928793
Deposit
Response Description Approved

View Deposit History

B B M EI O B M M ED e

10. Tap RETURN TO DEPOSIT SCREEN. ltems usually post within a few hours
if submitted before 3 p.m., PT. You will receive a text and/or email message
confirming the deposit.

11. Write “deposited” across the face of the check and store it in a safe place for 60 days
before securely destroying it.

© 2014 CO-OP Financial Services

12



Sprig Mobile Applications

I> /

JULIE A KELLER

Your deposit in the amount 0f $25.00 has successfully posted
If you did not initiate this transaction, please contact us at (366) 698-3896

Plaase do not seply fo this message Sprig Homepage ~ Get Support

Your deposit in the amount
of $25.00 has successfully
posted.

©2014 Sprig ™ by CO-OP. Al rights resarvad

12. To see your recent deposits, tap VIEW DEPOSIT HISTORY at the bottom
of the Deposit screen. Your deposits are listed.

12:26 PM

RECEIPT

06/18/2014 Complete

$25.00 v >
Front Back
Date 06/18/2014
Amount $25,00
Status Mot Approved
Total Amount $25.00
Transaction Date 06/18/2014
Submitted Amount $25.00

B M MEI O B MM EI O

Pt o i ity | e = = e

13. Tap a deposit to see its detail in receipt form.
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