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USER ACCEPTANCE TEST FORM  

FOR INSTALLATON OF WEBSAMS 3.0 
 

 

WebSAMS Installation Date: ____________________________________ 

 

Test Cases:  Please refer to the Appendix: Acceptance Test Procedures for the details of 
each test item. 

 

Item No. Test Items Test Results / Answers 

1. WebSAMS Application   

1.1 Start-up of WebSAMS System Test 1 :    __________________________________ 

1.2 Start-up of WebSAMS Training System Test 2 :    __________________________________ 

1.3 Version Upgrade of WebSAMS System Test 3 :    __________________________________ 

Test 4 :    __________________________________ 

Test 5 :    __________________________________ 

1.4 Account Name & Password Test 6 :             □  Yes        □ No  

1.5 Software Components 

     Apache Test 7 :    __________________________________ 

     Jboss Test 8 :    __________________________________ 

 JDK  Test 9 :    __________________________________ 

 Java Web Start  Test 10 :             □  Yes        □ No  

 Sybase SQL Anywhere 16 Test 11 :             □  Yes        □ No 

Test 12 : __________________________________  

 

 

Crystal Server 2013 Test 13 :             □  Yes        □ No 

Test 14 :             □  Yes        □ No  

Test 15 : __________________________________ 

Test 16 : __________________________________  

 Anti-Virus Test 17 :             □  Yes        □ No  

1.6 Configuration of the Operating System 

 Hard Disk Partitioning Test 18 :     C drive _________ GB 
D drive _________ GB 
E drive _________ GB 

 File System Test 19 : __________________________________  

 Workgroup Test 20 : __________________________________  

 System Locale and Language Setting Test 21 : __________________________________  

1.7 Internet Connectivity Test 22 :             □  Yes        □ No 

1.8 Scheduled Backup Job  Test 23:  Pre-backup   ________________________     

Post-backup  ________________________  

Test 24 :  ___________________________________  

___________________________________ 

2. HTTP Server 

2.1 Environment of the HTTP Server Test 25 :    ____________________________________ 

Test 26 :    ____________________________________ 

For Office Use: 
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Test 27 :             □  Yes        □ No  

2.2 Anti-Virus Software of the HTTP Server Test 28 :  ____________________________________ 

3. ITED Workstation 

3.1 Accessing WebSAMS Website Test 29 :            □  Yes        □ No  

3.2 DNS Test Test 30 :  ____________________________________ 

____________________________________ 

____________________________________ 

3.3 WebSAMS System Login Test 31:             □  Yes        □ No 

3.4 Training System  Login Test 32:             □  Yes        □ No 

4. WebSAMS Workstation 

4.1 Crystal Report 2013 Designer Edition 
Test 33:             □  Yes        □ No  

Test 34:     ____________________________________  

4.2 ODBC Test Test 35 :  genuser  _____________________________ 

fmpuser   □   _______________________ 

□  N/A (Government school) 

stfuser    ____________________________ 

4.3 DHCP Test Test 36 :    ____________________________________ 

4.4 Accessing WebSAMS Website Test 37 :            □  Yes        □ No  

4.5 WebSAMS System Login Test 38 :            □  Yes        □ No  

4.6 Training System Login Test 39 :            □  Yes        □ No   

5. Communication and Delivery System (CDS) 

 
Communication and Delivery System 
(CDS) Test 40 :              □  Yes        □ No 

6. Generation of Reports 

 Generation of Reports Test 41 :              □  Yes        □ No 

7. Special Chinese Characters  

 Special Chinese Characters Test 42 :              □  Yes        □ No 

8. Application User Manual (AUM)  

 Application User Manual (AUM)  Test 43 :              □  Yes        □ No 

9. Pre-loaded Data in Training System  

9.1 Pre-loaded User Accounts Test 44 :              □  Yes        □ No 

9.2 Generate Report  Test 45 :              □  Yes        □ No 

9.3 FMP Accounting Period Test 46 :  ____________________________________ 

 



 
   Form 5 

 

USER ACCEPTANCE TEST FORM  

FOR INSTALLATON OF WEBSAMS 3.0 
 

Remarks (if any): 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
For Office Use: (WebSAMS support Team) 
 

 

 

 

 

 

 

 

 
 
This is to confirm that my school has conducted the above criteria test cases completely and 
acknowledge that WebSAMS installation is successful. 
 
 
 
Signature of Principal : _________________________________________ 
 
Name of Principal  : _________________________________________ 
 
Name of School  : _________________________________________ 
 
School Number   : _________________________________________ 
 
Date        : _________________________________________  
 
 
 
___________________________________________________________________________ 
For Office Use: 

 
 

School 
Chop 
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1. WebSAMS Application 

 1.1.  Start-up of WebSAMS System 
    

  Test 1 What is the message shown in the position as masked below?  

  1. In WebSAMS server, open the folder named “WebSAMS” and execute the shortcuts in sequence 
as shown: 
Path: Desktop > “WebSAMS” folder 

 

 

 
 

  2. 
The JBoss console will be launched. Wait for a few minutes until a message is shown on the 
screen which indicates that the WebSAMS Production System has been started up successfully. 

 

 1.2. Start-up of WebSAMS Training System  

    
  

Test 2 What is the message shown in the position as masked below?  

  1. In WebSAMS server, open the folder named “WebSAMS_T” and execute the shortcuts in 
sequence as shown: 

Path: Desktop > “WebSAMS_T” folder 

 

 

 
 

  2. The JBoss console will be launched. Wait for a few minutes until a message is shown on the 
screen which indicates that the WebSAMS Training System has been started up successfully. 
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 1.3.  Version Upgrade of WebSAMS System 
    

 
 

Test 3 What is the WebSAMS version shown in the position as masked below? 

  1. In WebSAMS server, open an Internet Explorer and go to the WebSAMS login page. 

 

    

 
 

Test 4 What is the message that you have recorded according to the following instructions? 

  1. In WebSAMS server, shut down JBoss 

  2. Go to WebSAMS Download Site 

URL: http://www.websams.edb.gov.hk 

  3. Go to the webpage of “Version Upgrade for 3.0”. Find the first upgrade link. 
Path: Version Upgrade for 3.0 > Major Upgrade 
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  4. Click “Upgrade Now” to launch the wizard. The wizard will execute the upgrade immediately. 

  
  5. Wait for a while until the upgrade process is finished and “Finish” button is activated. 

 

If the upgrade is completed, the following screen will be shown. 
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Otherwise, the upgrade will be aborted by the system and the following screen will be shown. 

 
 

    

 
 

Test 5 What is the WebSAMS Version shown in the position as masked below? 

  1. After the Test 4, start the JBoss again. 

  2. After the JBoss has been started up, open the Internet Explorer and go to the WebSAMS login 
page. 

 
  3. Record the WebSAMS version shown no matter it has been changed or not. 

Record this sentence if upgrade is 
aborted 
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 1.4. Account Name & Password 
    

  Test 6 Can you successfully log into the system with the Administrator account? 

  1. In the WebSAMS server, open an Internet Explorer and go to the WebSAMS login page. 

  2. Log into the “sysadmin” account. 

 1.5. Software Components 

    
  

Test 7 What is the Apache version shown in the position as masked below? 

  1. Open the window “httpd.exe Properties” in WebSAMS server. 
Path: Right click on the file “D:\WebSAMS3.0\Apache\bin\httpd.exe” and click “Properties” > 
“Details” 

 
    
  

Test 8 What is the Jboss version shown in the position as masked below? 

  1. In the WebSAMS server, open an Internet Explorer and open the file 
‘D:\WebSAMS3.0\JBoss-as-7.1.1.Final\README.txt’. 
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  
Test 9 What is the java version shown in the position as masked below?  

  1. In WebSAMS server, open a DOS command window and type the command “java –version”. 
Path: Right click on the taskbar with JBoss icon and select ‘Command Prompt’ 

 
 

    
  

Test 10 Does the application “SQL Anywhere 16” exist? 

  1. In WebSAMS server, open the “Programs and Features” window and find the application “SQL 
Anywhere 16”. 
Path: Start > Control Panel > Programs and Features 

 
    
  

Test 11 What is the Sybase Central version shown in the position as masked below? 

  1. In WebSAMS server, launch the Sybase Central 

Path: Start > Sybase Central (64-bit) 

 

  2. Click Help > About Sybase Central 
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  
Test 12 Does the application “SAP Crystal Server 2013 SP01” exist? 

  1. In WebSAMS server, open the “Programs and Features” window and find the application “SQL 
Anywhere 16”. 
Path: Start > Control Panel > Programs and Features 

  
    
  

Test 13 What is the file version of the Crystal Server 2013 file “crystalras.exe”? 

  1. Open the window “crystalras.exe Properties” in WebSAMS server. 
Path: Right click on the file “C:\Program Files (x86)\SAP BusinessObjects\SAP 

BusinessObjects Enterprise XI 4.0\win32_x86\crystalras.exe” and click “Properties” > 
“Details”  

 

 

    
  

Test 14 Does the Anti-Virus software exist?  

  1. Click “Start” > “Control Panel” > “Programs and Features” 

  2. Locate the anti-virus software in WebSAMS server. 
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 1.6. Configuration of the Operating System 

    
  

Test 15 What is the capacity of C, D and E drive of the WebSAMS Server?  

  1. Click “Computer” of the WebSAMS server. 
Path: Start -> Computer 

 

 
    
  

Test 16 What is the File System Type as masked in the screen below? 

  1. Click “Computer” of the WebSAMS server. 
Path: Start -> Computer 
 

  2. Right click “Local Disk (C:)” and select “Properties”.  

 



 
   Form 5 

USER ACCEPTANCE TEST FORM  

FOR INSTALLATON OF WEBSAMS 3.0 
 

Appendix: Acceptance Test Procedures (Continued) 

 

   - 9 - 

    
  

Test 17 What is the Workgroup as masked in the screen below? 

  1. Right click “Computer” and select “Properties” in the WebSAMS server. 
Path: Start -> Computer 

 

  2. Click “Advanced system settings” in the ‘System’ window. 
 

  3. Select “Computer Name” tab.  

 
    
  

Test 18 Record the value of “Location” in the screen Region. 

  1. In WebSAMS server, open the “Region” window.  

Path: Start > Control Panel > Region 

  2. Select “Location” tab. 

 

 1.7. Internet Connectivity 

    
  

Test 19 Can the website be loaded successfully? 

  1. Open Internet Explorer in the WebSAMS server and go to the EDB website.  

URL: http://www.edb.gov.hk/ 

 1.8. Scheduled Backup Job 

    
  

Test 20 Record the pre-backup and post-backup time. 

  1. Open the “Task Scheduler” window in WebSAMS server. 

Path: Start > Administrative Tools > Task Scheduler 

Record this 
sentence 
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  

Test 21 Record the name of the 3 scheduled tasks (daily backup, weekly backup and monthly backup) 
for backing up the system to the NAS/DAS. 

  1. Launch the application for system backup in WebSAMS server. 

  2. Open the summary that listed all scheduled backup tasks and record the name of the required 
tasks:  

An example screen is shown for reference as follows: 

 

2. HTTP Server 

 2.1.  Environment of the HTTP Server 
    
  

Test 22 Record the message as masked in the screen below 

  1. Reboot the HTTP server. 
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  2. Enter the pass phrase. 

 
    
  

Test 23 Record the version number of the services of apache2 and apache2-worker. 

  1. Enter the HTTP server Administrator account and password. 

 

  2. Type in this command for apache version:   

rpm -qa | grep apache2 
    
  

Test 24 Does the message "running" display on the screen?  

  1. Type in this command for apache version  

rcapache2 status 

 2.2.  Anti-Virus Software of the HTTP Server 
    
  

Test 25 
Record the result of Trend Micro Server Protect 3.0  

(e.g. SProtectLinux-3.0-xxxx)  

  1. Type in this command 

rpm -qa | grep SProtectLinux-3.0 

3. ITED Workstation 

 3.1. Accessing WebSAMS Website 

    
  

Test 26 Can you access the WebSAMS website? 

  1. Select a workstation within the ITED segment. 

  2. Open an Internet Explorer and go to the WebSAMS Website by entering the URL for the 
WebSAMS of the school. 
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 3.2. DNS Test 

    
  

Test 27 Record the nslookup result.  

(For checking whether the WebSAMS domain name is able to be resolved to the private IP 
address of the HTTP server)  

  1. In an ITED workstation, open the DOS command window. 

Path: Start > run > type “cmd” 

  2. Type the command: nslookup <websams domain name>>  

e.g.: nslookup websams.abc.edu.hk 

    

 3.3. WebSAMS System Login 

    
  

Test 28 Can you successfully login to the WebSAMS System? 

  1. Open an Internet Explorer and go to the WebSAMS website. 

  2. Log into the “sysadmin” account. 

 3.4. Training System Login 

    
  

Test 29 Can you log into the Training System successfully?  

  1. Open an Internet Explorer and go to the Training System website.  

Note: If the URL of your webSAMS System is “http://websams.xxx.edu.hk”, then the URL for 
the Training System should be “http://websams.xxx.edu.hk:7010”. 

  2. Log into the “sysadmin” account. (Default password: wsadmin) 

   

4. WebSAMS Workstation 



 
   Form 5 

USER ACCEPTANCE TEST FORM  

FOR INSTALLATON OF WEBSAMS 3.0 
 

Appendix: Acceptance Test Procedures (Continued) 

 

   - 13 - 

 4.1. SAP Crystal Report 2013 

    
  

Test 30 Can you see the application interface as shown in the screen below? 

  1. Select a workstation within the WebSAMS segment. 

  2. Open the Crystal Reports. 

Path: Start > All Programs > SAP Business Intelligence > SAP Crystal Reports 2013 > SAP 
Crystal Reports 2013 

 
    
  

Test 31 What is the file version of the Crystal Report Designer file “crw32.exe”? 

  1. Open the window “crw32.exe Properties” in workstation. 
Path: Right click on the file “C:\Program Files (x86)\SAP BusinessObjects\SAP 

BusinessObjects Enterprise XI 4.0\win32_x86” and click “Properties” > “Details”  

 

 4.2. ODBC Test 

    
  

Test 32 What is the message as masked in screen below? 

(All the three accounts of genuser, fmpuser and stfuser should be tested one by one. fmpuser 
account is not applicable to government school.) 

  1. Open the ODBC Configuration window of websams in System DSN tab. 

Path: Start > Control Panel > Administrative Tools > Data Source 

  2. In Login tab, input the user name (e.g. “genuser” ) with the password given. 
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  3. Go back to ODBC tab, click “Test Connection”.  

 

 4.3. DHCP Test 

    
  

Test 33 What is the IP address as masked in the screen below? 

  1. Select a workstation within the WebSAMS segment and reboot it. 

  2. After rebooting, open the DOS command window. 
Path: Start > run > type “cmd” 

  3. Type “ipconfig“ and press enter. 

  

 4.4. Accessing WebSAMS Website 

    
  

Test 34 Can you access the WebSAMS website successfully? 

  1. Select a workstation within the WebSAMS segment.  

  2. Open an Internet Explorer and go to the WebSAMS website by entering the URL for the 
WebSAMS of the school. 

Record the 
message  

Record this only 
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 4.5. WebSAMS System Login 

    
  

Test 35 Can you successfully log into the WebSAMS System? 

  1. In a workstation in WebSAMS segment, open an Internet Explorer and go to the WebSAMS 
website. 

  2. Log into the “sysadmin” account. 

 4.6. Training System Login 

    
  

Test 36 Can you log into the Training System successfully? 

  1. In a workstation in WebSAMS segment, open an Internet Explorer and go to the Training 
System website.  

Note: If the URL of your WebSAMS System is “http://websams.xxx.edu.hk”, then the URL for 
the Training System should be “http://websams.xxx.edu.hk:7010”. 

  2. Log into the “sysadmin” account. (Default password: wsadmin) 

5. Communication and Delivery System (CDS) 

    
  

Test 37 Can you send CDS message successfully? 

  1. Log into the WebSAMS System in any workstation. 

  2. Go to “Send WebSAMS Version Number” screen. Click “Start” to send Version Number. 
Path: CDS > Send WebSAMS Version 
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  3. Go to “Outgoing Message” screen. Click the link and then encrypt the message. 

Path: CDS > Outgoing Message > Maintain Message 

Note: If an alert message reminding you to register the CDS is shown, you can simply ignore 
it. 

  

 
 

1. Click “Encrypt” button 

2. Input the key password (Please ask the 
school user to input the key password) 

3. Click “Encrypt” to send this 
message 
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  4. The message status should become “Processing”.  

 
  5. Refresh the screen by clicking “CDS > Outgoing Msg”, until the status has become “Sent”. 

 

6. Generation of Reports 

    
  

Test 38 Can you generate and preview the report successfully? 

  1. Log into the WebSAMS System in any workstation. 

  2. Select “Report” in Student module or in other modules which support “Report” function. 

  3. Select the appropriate Category and Language. 

  4. Click the “Search” button to view the list of reports under the Category selected. 

  5. Click on the Report name to view the corresponding templates. 
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  6. Click on the appropriate template for producing the report.  

 
  7. Click “Preview & Print”. 

  
  8. The report will be shown. 

  

7. Special Chinese Characters 

    
  

Test 39 Can you print the report with the Chinese characters displayed correctly? 

(This test is to verify the successful installation of the Dynafont font set in WebSAMS) 

  1. Log into the WebSAMS in any workstation. 

  2. Go to “Create Individual Account” screen. 

Path: ‘Security > Access Control  > User Account > Create Individual Account’ 

  3. Enter the two special Chinese characters 𣲙𠎀 as “Chinese User Name”, either by  

i) copy the two words directly from the file Test39(Chinese Char).RTF , OR 
ii) enter the word by (倉頡: EE) and (倉頡: OYQD).  

After that, fill in relevant fields and save the record.  
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  4. Go to ”Security > Report & Log > Report”. Choose “Chinese” and click Search.  

Select “R-SEC002-C” report to view the characters.   

Note: The report should be previewed in PDF format.   

  

  

8. Application User Manual (AUM) 

    
  

Test 40 Can you open and view the Application User Manual (AUM) successfully? 
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  1. Log into the WebSAMS in any workstation. 

  2. Click “Help”. 

 
  3. The following screen will be shown. Click “User Manual Index” 

 
  4. The following screen will be shown. Click on any manual link to read the manual. Please note 

that Acrobat Reader is required to open the manual 
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9. Pre-loaded Data in Training System 

 9.1. Pre-loaded User Accounts 

    
  

Test 41 Can you log into the system successfully with those 3 accounts? 

  1. Log into the WebSAMS Training System on any workstation by using the preloaded user 
accounts with the user ID of “user01”, “user02” and “user03” one by one.  

(The default password for these accounts is “123456”). 

 9.2. Generate Report 

    
  

Test 42 Can you preview the report successfully? 

  1. Log into the WebSAMS Training System on any workstation. 

  2. Select “Report” in Student module or in other modules, which support “Report” function. 

  3. Select the appropriate Category and Language. 

  4. Click the “Search” button to view the list of reports under the Category selected. 

  5. Click on the Report name to view the corresponding templates. 

  6. Click on the appropriate template for producing the report. 

  
  7. Click “Preview & Print” 
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  8. The report will be shown. 

  

 9.3. FMP Accounting Period 

    
  

Test 43 What is the accounting period as masked in screen below? 

  1. Log into the WebSAMS Training System on any workstation with the preload account 
“fmpuser01”. The default password for this account is “123456”. 

  2. Go to ”FMP > Common Setup > School Accounting Information”. 

 
  3. The correct accounting period will be displayed on the main screen. 

 
 
 

- End - 

 

 


