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Arrival Procedures What to Bring

Skate & Helmet Rentals

Check-in Procedures

WINSPORT SKATE & HOCKEY SCHOOL

Skate Program Information

Please arrive at WinSport’s Mar-

kin MacPhail Centre no less than 

30 minutes prior to your lesson 

start time.

Park at the Players’ Entrance on 

the east side of the building (#1 

on meeting spot map). 

Parking is also available across 

from the main entrance located 

on the north side of the building 

beside Canada’s Sports Hall of 

Fame (#2 on meeting spot map).

Please note: the Players Entrance 

parking lot can become congest-

ed on evenings and weekends 

and may add time to your arrival.

From the Players’ Entrance: 

In the main lobby you will see a 
digital display board on your right 
indicating the time of the lesson, 
what arena it will take place on and 
which dressing room to use. 
Please be advised arena and 
dressing room assignments are 
subject to change weekly.

From the Plaza Entrance: Turn 
right upon entry and make your 
way down to the Event level via the 
stairs or elevator. There is a digital 
display board near the bottom of 
the elevator indicating the time of 
the lesson, what arena it will take 
place on and which dressing room 
to use.

On your first day of lessons, a 
check-in desk will be set up at the 
arena your lesson is scheduled to 
take place on and participants will 
need to check-in with our Skate & 
Hockey School staff. All subsequent 
lessons, participants will proceed 
directly to their assigned dressing 
room(s) and once ready for the 
lesson, make their way to the lesson 
meeting spot to meet the instructors 
and wait for the lesson to begin.

  Copy of you program confirmation 
email

  Completed and signed waiver form

  Previous Progress Card (if applicable)

  Hockey or figure skates
 CSA approved helmet is required,        
    but face mask is only recommended

  Warm clothing in layers

  Winter gloves or mittens

Parent & Tot Skating – All parents par-
ticipating in the lesson with their child 
must be confident skaters and have 
skates and a CSA approved hockey 
helmet. No street shoes or bike helmets 
allowed on the ice.
Youth Power Skating – All participants 
must wear full hockey/ringette gear 
including a hockey/ringette stick.

Skate & helmet rental packages are 
available for all skating programs, 
except for Discover Figure Skating 
and Youth Power Skating at a cost of 
$8/lesson. Skate and helmet rental 
packages must be pre-purchased by 
calling Guest Services at 
403-247-5452.

Please Note: Parents, please 

respect the “Parent-free zones” 

located on all players’ benches.

Digital Display Board TV

• Cancellations made greater than 5 days prior to the program start date will be refunded less a $20.00 processing fee.

• Cancellations made between 5 days and 24 hours prior to the program start date will be credited to the purchaser’s WinSport account.

• No Cancellations can be made within 24 hours of the program start date.

• Credits will be kept on the purchaser’s WinSport account for one calendar year.

PROMISES & GUIDELINES:



RELEASE OF LIABILITY, WAIVER OF CLAIMS, ASSUMPTION OF RISKS AND INDEMNITY AGREEMENT 

(hereinafter referred to as the “Release Agreement”) 

BY SIGNING THIS DOCUMENT YOU WILL WAIVE OR GIVE UP CERTAIN LEGAL RIGHTS, INCLUDING THE RIGHT TO SUE OR CLAIM 

COMPENSATION FOLLOWING AN ACCIDENT   

 

PLEASE READ CAREFULLY!  
 

Initials: ______ 
 

SKATING PROGRAM WAIVER  
 

Name of 

Participant 

Last First Initial 

Address Street 

 City Province Postal Code 
 

TO: Calgary Olympic Development Association (“WinSport”) and its directors, officers, employees, instructors, agents, representatives, 

independent contractors, subcontractors, volunteers, successors and assigns (all of whom are hereinafter referred to as the 

“Releasees”). 
 

In this Release Agreement, the term “Skating Program” shall include learn to skate programs, ice skating lessons and camps, hockey 

skills camps, ringette skills camps, ice skating, ice skating drills, hockey drills, ringette drills, all activities involved in playing hockey and 

ringette and all other programing and activities connected with or related to the skating, hockey or ringette program. 
 

ASSUMPTION OF RISKS 

I am aware that participating in the Skating Program involves many risks, dangers and hazards including, but not limited to injury or 

death from: falling on the ice surface; unwanted contact with the puck/ring/ball or other equipment, including but not limited to 

hockey sticks, ringette sticks, skate blades, unsecured nets or net pegs, shooter tutor, Ice Resurfacer and arena glass; tripping in uneven 

sections of ice or cracks or ruts in the ice surface; collision with other participants, the arena boards or the net; exposure to cold 

conditions; tripping or falling; sudden stops or changes in direction; negligence on the part of other participants or users of the 

Facilities;  the failure to act safely or within one’s own ability; and NEGLIGENCE ON THE PART OF THE RELEASEES. I UNDERSTAND 

THAT NEGLIGENCE INCLUDES FAILURE ON THE PART OF THE RELEASEES TO TAKE REASONABLE STEPS TO SAFEGUARD OR PROTECT 

ME FROM THE RISKS, DANGERS AND HAZARDS REFERRED TO ABOVE.  
 

I FREELY ACCEPT AND FULLY ASSUME ALL SUCH RISKS, DANGERS AND HAZARDS AND THE POSSIBILITY OF PERSONAL INJURY, 

DEATH, OR PROPERTY DAMAGE OR LOSS RESULTING THEREFROM. 
 

RELEASE OF LIABILITY, WAIVER OF CLAIMS AND INDEMNITY AGREEMENT 

In consideration of the Releasees accepting my application for participation in the Skating Program offered by WinSport at Canada 

Olympic Park in Calgary, Alberta  and permitting my use of the arena, dressing rooms, dryland training facilities, restaurants,  parking, 

access roads, parking lots and other facilities (hereinafter “the Facilities”), I hereby agree as follows: 
 

1. TO WAIVE ANY AND ALL CLAIMS that I have or may in the future have against THE RELEASEES, and TO RELEASE THE RELEASEES 

from any and all liability for any loss, damage, expense or injury including death that I may suffer, or that my next of kin may suffer, 

resulting from either my use of or my presence at the Facilities or participation in the Skating Program, DUE TO ANY CAUSE 

WHATSOEVER, INCLUDING NEGLIGENCE, BREACH OF CONTRACT, OR BREACH OF ANY STATUTORY OR OTHER DUTY OF CARE, 

INCLUDING ANY DUTY OF CARE OWED UNDER ANY APPLICABLE OCCUPIERS’ LIABILITY LEGISLATION ON THE PART OF THE RELEASEES. 
I UNDERSTAND THAT NEGLIGENCE INCLUDES FAILURE ON THE PART OF THE RELEASEES TO TAKE REASONABLE STEPS TO SAFEGUARD 

OR PROTECT ME FROM THE RISKS, DANGERS AND HAZARDS REFERRED TO ABOVE; 

2. TO HOLD HARMLESS AND INDEMNIFY THE RELEASEES from any and all liability for any damage to property of or personal injury to 

any third party, resulting from my use of or presence at the Facilities or participation in the Skating Program. 

3. This Release Agreement shall be effective and binding upon my heirs, next of kin, executors, administrators, assigns; and 

representatives, in the event of my death or incapacity; 

4. This Release Agreement and any rights, duties and obligations as between the parties to this Release Agreement shall be governed 

by and interpreted solely in accordance with the laws of the Province of Alberta and no other jurisdiction; 

5. Any litigation involving the parties to this Release Agreement shall be brought solely within the Province of Alberta, and shall be 

within the exclusive jurisdiction of the Courts of the Province of Alberta; and 

6. In entering into this Release Agreement I am not relying upon any oral or written representations or statements made by the 

Releasees with respect to the safety of participating in the Skating Program other than what is set forth in this Agreement. 
 

I HAVE READ AND UNDERSTAND THIS RELEASE AGREEMENT AND I AM AWARE THAT BY SIGNING THIS AGREEMENT I AM WAIVING 

CERTAIN LEGAL RIGHTS THAT I OR MY HEIRS, NEXT OF KIN, EXECUTORS, ADMINISTRATORS, ASSIGNS AND REPRESENTATIVES MAY 

HAVE AGAINST THE RELEASEES. 
 

Signed this _____ day of __________________________, 20____. 
 

 

.0 

_______________________________________  _______________________________________________________ 

PRINTED NAME OF PARTICIPANT    SIGNATURE OF PARTICPANT (or parent/legal guardian if under 18) 

(or parent/legal guardian if under 18) 

     
 

Witness (must be over age of 18):    ___________________________ (signature) ____________________________ (Print Name) 

 

__________________________________________________________ 

Address & Phone number 
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