
Humana TotalCare Plan

What is the TotalCare Plan?  
• AHealthMaintenanceOrganization(HMO)builtexclusivelyaroundSt.ElizabethHealthcare

anditsaffiliatedhealthcareproviders

• Children’sHospitalMedicalCenterisalsoincluded

• UniquelyconnectsemployeeswithhealthcareprovidersinSt.Elizabeth’scaresystem

• St.Elizabeth’sawardwinningwellnessnetworkwillbeavailabletoTotalCarePlanparticipants

What is an HMO? 
“Healthmaintenanceorganization”meansanypersonwhoundertakestoprovide,directlyor
througharrangementswithothers,healthcareservicestoindividualsenrolledwithsuchan
organizationonapercapitaorapredetermined,fixedprepaymentbasis.Ahealthmaintenance
organizationisauthorizedtoprovideallhealthcareservices.

• AnHMOisaformofhealthinsurancecombiningarangeofcoveragesinagroupbasis.
AgroupofdoctorsandothermedicalprofessionalsoffercarethroughtheHMOforaflat
monthlyrate.However,onlyvisitstoprofessionalswithintheHMOnetworkarecoveredby
thepolicy.Allvisits,prescriptionsandothercaremustbeclearedbytheHMOinordertobe
covered.AprimaryphysicianwithintheHMOhandlesreferrals.

• WithanHMOplan,youselectapersonaldoctor,calledaPrimaryCarePhysician(PCP),who
tendstothemajorityofyourhealthneedsandrefersyoutootherin-networkprovidersor
specialists,ifnecessary.

• PhysiciansandhospitalscontractedwiththeHMOareparticipatingproviders(par).
Thosenotundercontractarenon-participatingproviders(non-par).

• MembersselectaPCPtoprovidebasicmedicalservicestocoordinatemanagedcare.

• EachHMOhasalistofphysicianswhoqualifytobePCPs(FamilyPractitioners,General
Practitioners,Internists,andPediatricians).

• Ifamemberneedstoseeaspecialist,thePCPmustprovideareferral.

• Youmustuseaparticipatingproviderinordertoreceivein-networkbenefits
(exceptionofemergencies).

• PCPselectionisrequired.IfPCPisnotselectedbythemember,aPCPwillbeassigned
basedonyourzipcode.

• NoreferralisneededtoseeanOB/GYNandGYN.

Is an HMO right for me?
• AnHMOplanisagoodchoiceforpeoplewhoarewillingtousecertainprovidersin

exchangeforlowerpremiums/employeecontributions.

• Youworkoneononewithyourdoctor.YourPCPplaysavaluablerolebyprovidingmost
servicesandreferringyoutoaspecialist,ifneeded.Yourpersonaldoctorkeepsaneyeon
yourtotalhealthcarepictureandisthepointpersonanytimeyouhaveahealthproblem.

• AnHMOisaclosedpanelnetwork,soitisverycosteffectiveforfamilies.Checktomake
sureallyourphysiciansareinthepanel,asyoucannotseethemiftheyarenotsignedup
withtheHMO.Ifeveryoneisin,youareinagreatplacetochoosetheHMO!

• Yourplanprovidesforpreventivecare.HMOincludescoverageforpreventivecarelikeannual
check-ups,flushots,andscreenings.
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