Massachusetts Nurse Aide Reciprocity Application Instructions

General Instructions:

Please use the MA Nurse Aide Reciprocity form if you are currently certified as a nursing assistant in another
state. To be placed on the Massachusetts Nurse Aide Registry, complete the application and submit it to the
other state’s Nurse Aide Registry for verification. A list of registries can be found on the bottom of this form.
When the verified application is returned to you, forward the completed application to the following address:

ARC/Massachusetts Nurse Aide Program
Reciprocity Program
143 Main Street
Cambridge, MA 02142-1530

The American Red Cross will issue you a Massachusetts Certificate and Wallet Card within 15 days of its
receipt of the completed application. If you do not receive your Massachusetts certificate within this time
period, please call the ARC Staff at 1-800-962-4337/1-781-979-4010.

Instructions for California, Louisiana, Colorado, North Carolina and Missouri Nurse Aides:

The California, Louisiana, Colorado, North Carolina and Missouri Nurse Aide Registries no longer process
written verification for Certified Nurse Aides. If you wish to complete Reciprocity from these states to
Massachusetts, complete the Application Information and Current Registry Information sections of the
application and return the application to ARC/Massachusetts Nurse Aide Program. The American Red Cross

will complete the verification process.

Alabama
334-206-5169

Alaska
907-269-8169

Arizona
602-771-7800

Arkansas
800-818-8917

California
916-327-2445

Colorado
303-894-2430

Connecticut
866-499-7485

Delaware
302-577-6666

Dist of Columbia

888-274-6060

Florida
850-245-4567

Georgia
800-414-4358

Hawaii
808-739-8122

Idaho
800-748-2480

Illinois
217-785-5133

Indiana
317-233-7442

Towa
515-281-4077

Kansas
785-296-6877

Kentucky
888-530-1919

Louisiana
225-295-8575

Maine
800-791-4080

Maryland
877-847-0626

Massachusetts
617-753-8000

Michigan
800-748-0252

Minnesota
651-215-8705

Mississippi
888-204-6213

Missouri
573-526-5686

Montana
406-444-4980

Nebraska
402-471-0537

Nevada
888-590-6726

New Hampshire
603-271-2323

New Jersey
800-274-5984

New Mexico
505-476-9040

New York
800-918-8818

North Carolina
919-715-0562

North Dakota
701-328-2353

Ohio
614-752-9500

Oklahoma
800-695-2157

Oregon
971-673-0685

Pennsylvania
800-852-0518

Rhode Island
401-222-5888

South Carolina

800-475-8290

South Dakota
605-362-2760

Tennessee
800-778-4504

Texas
800-452-3934

Utah
801-547-9947

Vermont
802-828-2396

Virginia
804-367-4569

Washington
360-725-2596

West Virginia
304-558-0050

Wisconsin
877-329-8760

Wyoming
307-777-7601



