Welcome

to the
Unemployment Benefits Services Tutorial

How to View Your
IRS 1099-G
Information




Tutorial Overview

Unemployment benefits are taxable under federal law.

Paying Taxes on Your Benefits

= You may choose to have TWC withhold federal
income tax from your unemployment benefits at a

This tutorial includes instructions for
viewing your Internal Revenue Service
(IRS) 1099-G information over the
Internet.

You may view:

= TWC’s address and federal identification
number

= how much income tax was withheld from
your unemployment benefits, if any, and

= |RS 1099-G information for prior year(s)

tax rate of 10 percent before we send them to you.
=  Withholding taxes is not required.

= |nJanuary, TWC sends you the IRS Form 1099-G:
Certain Government Payments, Statement for
Recipient. This form shows the total amount of
benefits paid in the previous calendar year.




Viewing Your IRS 1099-G Information

- About Us . Contact Us " Find Locations

Welcome, we're here to help.
Resources, tips and tools to build a stronger Texas workforce.

Home = Job Seekers & Employees = Unemployment Benefits = Unemplovment Be

Unemployment Benefits Services

On this page:
- Logon Options

- Reguest a Payvment

- Apply for Benefits To view your IRS 1099-G information:

- View Claim and Payment Status 1. go to our Web site at ui.texasworkforce.org

Viewing your IRS 1099-G
information over the Internet
is fast, easy, and secure. The
Internet is available 24 hours
a day, 7 days a week, in
English and Spanish.

- View Appeal Status

- Submit 3 Work Search Log Information, and
- Change Payment Option

= ViewIRS 1099_@ Information 2. Se|eCt the ||nk, View IRS 1099'G

- Estimate Unemployment Benefits 3. log on to Unemployment Benefits Services.

- Technology Requirements
- Privacy Information
- Public Computer

- Frequently Asked Questions
- More Information

- Highlighted Topics



http://ui.texasworkforce.org/
https://services.twc.state.tx.us/UBS/changeLocale.do?language=en&country=US&page=/security/logon.do
https://services.twc.state.tx.us/UBS/changeLocale.do?language=en&country=US&page=/security/logon.do

Unemployment Benefits Services

2% aboutUs  \, ContactUs W Find Locations @ FAQ = This is the first page you see when
you go to ui.texasworkforce.org.

Welcome, we're here to help.
Resources, tips and tools to build a stronger Texas workforce. ™ Before YOU can access the VIEW |RS

1099-G Information option, you
must log on to UBS using your User
ID and Password.

Home = Job Seekers & Employees = Unemployment Benefits = Unemployment Benefits Se

Unemployment Benefits Services

On this page: . .
- Logon Options = For instructions on how to create,

- Apply for Benefits

- Request a Pavment retrieve or reset a User ID and

- View Claim and Payment Status Password, go to the How to Create
- View Appeal Status i
- View IRS 1099-G Information User IDs and Passwords Tutorial.

- Submit a Work Search Log

- Change Payment Option

- Estimate Unemployment Benefits
- Technology Reguirements

Under the Logon Options heading, select either
of these links, Returning users logon here or
Logon with a User ID from another TWC Internet
application. Both will take you to the Logon page.

Note: If you want to print pages from this
R .' l tutorial and don’t have a printer, you may use a
- RElumirs users ger here o printer at your local Workforce Solutions office.
- Logon with a User |D from another TWC Internet application, such as WarklnTexas.com.
4

- Signup for a TWC Internet User 1D,



http://ui.texasworkforce.org/
http://www.twc.state.tx.us/ui/bnfts/create-user-id-password.pdf
http://www.twc.state.tx.us/ui/bnfts/create-user-id-password.pdf
http://www.twc.state.tx.us/ui/bnfts/create-user-id-password.pdf
http://www.twc.state.tx.us/ui/bnfts/create-user-id-password.pdf
http://www.twc.state.tx.us/ui/bnfts/create-user-id-password.pdf
http://www.twc.state.tx.us/dirs/wdas/directory-offices-services.html

My Home Page

After you log on, the “My Home” page displays.

This page provides:

= Quick Links to
various topics and
resources

= Messages from TWC

To view your IRS
1099-G information,

1099-G Information,
under the Quick Links
heading.

select the link, IRS » )

Seware of e-mal scams asking for your Social Secunty number (SSN). debat cand numbar, o PIN. TWT never asics for your P

ot Sebd card number. and regaests your SSN numbet only aRer you make 25 inquiry ¥ you recew € benelits by debit card from
Chase Banic. @ Thase representatve may call you Lo veafy transactions 35 pan of a fraud detection program Chase will no t ask
for youx caed number or PN, Do pot voluntesr that eformatson

staff does not pedorm home wsits . Give TWC perscaal sfioemation only when applhywng |

& w texaswordoece org or when caling 3 Tele-Center

¥ you have moved 16 anothes state of Canada you need 1o tegestar for work search assistance o your place of residence ot a
publc workdarce ofice of onfine You must tegister withn S@ven (7] days of moving and continie 10 maet your required weekly
work search actvties TWC wall verdy that you regsterad with your atate of rescdence. If you do not register for work seasch, your
benefts may be delayed of denisd

See the st of state £ Publc Werdoice Oficas for halp Snding out how to regrster m yoor state. POF files requre Adobe

| Readar lof veveng

VRU TEST-DF, wekeame 1o Unemployment Banefits Serdces

Hare are your messages

o You are required 1o do 3t least 5 work search actties sach wesk

Check & Guidelines for a Productne Work Search (PRF) for examples of actmities

if you need further assistanca, ¢all 3 & TWC Tele-Center




Viewing Your
IRS 1099-G
Information
Online

In this section you will learn how to:
= View recipient’s information
= View payer’s information
" View IRS 1099-G details
= View IRS 1099-G information for

prior years




IRS 1099-G Information

The IRS 1099-G Information page 4 _ S
displays:

Claimants

. .
Your name and Social S 'R 1099-G information

SeCU rlty num be r &laimant Sesch Recipients Information

Claimant Profile

Name:

= TWC’s address and federal Sagu T | e

DF files requin A 4 P
IRS 1099-G Informatisn FDF files require () Adobe Reader for viewing

. L . Select Another Year
identification number e
Appeal List

= |RS 1099-G details, such as

Payers Address:

the tax yea r, amount Of Payers Federal Identification Number.
benefits paid and federal

i n CO m e taX Wit h h e | d if a n The Intesnal Revenue Service {IRS) requires you to report your unemployment compansstion as income. TWC mails a statement (Form
7 y in January containing the total smount of unemployment compensation psid to you and any amount withheld during the last

r year. This infoemation is available through December 31.

Your Form 1098-G, which gives this information, does not have to be sttached to your tax return becsuse TWC repoerts it directly to the
IRS. Keep 8 copy of your Form 1098-G for your perscnal reccrds.

Tax Yess: 2012
Unemployment Compensation {Box 1} §0.00

3 View how the unemployment com

Federsl Income Tax Withheld {Box 4} $0.00
ATAA Payments {Box 5): $0.00

If ysu want TWC to mail you a duplicate Form 1098-G, csll ¢ Tele-Serv and press option “27 or call 8 &7 TWC Tele-Center. Make
sure that TWC has your correct address before you request the duplicate.

Request 1099-G Information for Prior Year(s}

TWC has records for the past five tax years

e To view prior year(s) of 1029-G informsticn on the Internet, select the link st the top of this page Isbeled Select Ancther Year
and then seiect the desired year,

e To request 8 copy of your Form 1099-G, call the TWC Tele-Center at (800} 8298831, Business hours are Monday - Friday,
8:00 a.m. to 8:00 p.m., Central Time.




Income Tax Withheld

The IRS 1099-G Details section

shows: The Intemal Revenue Senvice (IRS) reguires you to report your unemployment compensation as income. TWC mails a statement
(Form 1093-G) in January containing the total amount of unemployment compensation paid to you and any amount withheld

’ H H £ /23 fore s available ti \ mbe
n The tax year you're viewing dunng tha last calendar year. This information is avaifable through December 31

Your Form 1099-G. which gves this information, does not have to be attached to your tax retumn because TWC reports it directly

= TOtal unemp|0yment pald to the IRS. Keep a copy of your Form 1095-G for your personal rocords
during that calendar year Tax Year 2009
- Federal income tax Unemployment Compensation (Box 1) -
withheld, if any & View how the unemployment compensation amount is calculated
Federal Income Tax Withheld (Box 4) -
= Alternative Trade

ATAA Payments (Box 5) $0.00

Adjustment Assistance
(ATAA) payments, if any




Select Another Year

I My F'mﬁ‘e| Logoff

Claimants

IRS 1099-G Information

To view 1099-G information for

Claimant Search

Recipient’s Information

Claimant Profile Nomie:

Claim and Payment Status Social Security Number (SSN):

another year, choose the link,

IRS 1099-G Informatic

PDF files require 5 Adobe Reader for viewing
Select Another Year

above the Payer’s Information

Select Another Year, located

Appeal List

Payer's Address

h e a d I n g . Payer's Federal Identification Number:
IRS 1099-G Details

The Internal Revenue Senvice (IRS) requires you to report your unemployment compensation as income. TWC mails a statement
My Profile | Logoff (Form 1099-G) in January containing the total amount of unemployment compensation paid to you and any amount withheld
during the last calendar year. This information is available through December 31

Your Form 1099-G, which gives this information, does not have to be attached to your tax return because TWC reports it directly
to the IRS. Keep a copy of your Form 1099-G for your personal records.

Claimants Tax Year: 2011

IRS 1099-G Information Unemployment Compensation (Box 1): $9,016.00

oz "’e‘
rpise®

Claimant Search

5 View how the unemployment compensation amount is calculated

Recipient’s Information
Name: Federal Income Tax Withheld (Box 4}: $0.00
Claim and Payment Status Social Security Number (SSN):

Claimant Profile

ATAA Payments (Box 5} $0.00

» IRS 1099-G Information

Payment Option

Select Another Year:

- Under the heading, Select
Another Year, choose the link
- to the year you want to view.

Appeal List




Still need help?j§

Call the TWC Tele-Center
at 800-939-6631

to speak with one of our
customer service
representatives.

= B~



