
Frequent ly Asked Quest ions 

 

 
 

• W hat  does DEERS stand for?  

 

Defense Enrollm ent  and Eligibilit y Report ing System   

 

 

• W hat  is a  DD Form  1 1 7 2  and w hat  is its purpose? 

 

The DD Form  1172 is an applicat ion for uniformed services ident ificat ion card/ DEERS 

Enrollm ent .  I t  is used for the applicat ion of m ilitary I D cards for m ilitary dependents. 

 

 

• Does m y sponsor have to be w ith m e to get  an I D card?  

 

o Yes, with the following except ions:   

 

 I f the sponsor signs DD Form  1172 (Applicat ion for Uniformed Services 

I dent ificat ion Card/ DEERS Enrollm ent )  in front  of a Verifying Official, the 

fam ily m em ber m ay bring this form  unaccom panied by the sponsor.  

 

 I f the sponsor signs DD Form  1172 (Applicat ion for Uniformed Services 

I dent ificat ion Card/ DEERS Enrollm ent )  and has it  notar ized, the fam ily 

m em ber m ay bring this form  unaccom panied by the sponsor.  

 

 The fam ily member may sign the DD Form  1172 (Applicat ion for Uniformed 

Services I dent ificat ion Card/ DEERS Enrollm ent )  using a general power of 

at torney (POA) .  

 

 I f none of the above, a 90 day tem porary card m ay be issued depending on 

the circum stances  

 

 

• Once the DD Form  1 1 7 2  ( Applicat ion for  Uniform ed Services I dent ificat ion 

Card/ DEERS Enrollm ent )  is signed, how  long is it  good for?  

 

Up to 90 days from  the date signed by the sponsor and verifying official or notary.  

 

 

• Does a child under age 1 0  need an ident ificat ion ( I D)  card?  

 

A child under age 10 who lives with som eone other than the sponsor should have his or her 

own I D card. Children under age 10 can generally use a parent 's or guardian's I D card, but  

they m ust  be registered in DEERS. At  age 10, the sponsor m ust  obtain an I D card for the 

child. Children under age 10 should have an I D card of their  own when in the custody of a 

parent  or guardian who is not  eligible for TRI CARE benefits or who is not  the custodial parent  

after a divorce. I f both parents are act ive duty service m em bers, then either m ay be listed as 

the child's sponsor in DEERS.  

 

 

• W hat  docum entat ion is needed to add, rem ove or m ake changes to DEERS?  

 

The sponsor will always need original or a cert ified t rue copy of support ing docum entat ion to 

m ake any changes, ( i.e. Bir th, Death, Marr iage Cert ificate, Social Security Cards, Divorce, 

Adopt ion, and Custody Decrees)   

 



• I f  the sponsor is deployed, how  can a fam ily m em ber receive an I D card?  

 

o The dependent  should bring documentat ion stat ing deployment , and legal 

docum entat ion if som eone needs to added to sponsor's record in DEERS.  

 

• The fam ily member may sign the DD Form  1172 (Applicat ion for Uniformed 

Services I dent ificat ion Card/ DEERS Enrollm ent )  using a general power of at torney 

(POA) .  

 

 

• How  long m ay a dependent  retain an I D card?  

 

Up to age 21. At  age 21 if the dependent  is enrolled FULL TI ME in an accredited inst itut ion of 

higher learning, that  dependent  m ay have an I D card unt il the date of graduat ion or their  23rd 

bir thday, whichever occurs first . EXCEPTI ON:  I f the dependent  is incapacitated, a child 

dependency packet  needs to be com pleted. This packet  can be obtained from  our office and 

then forwarded to DFAS.  

 

 

• W hat  is needed to establish a dependent  as a full- t im e student  in DEERS?  

 

 A let ter from  the school's regist rar 's office, which indicates that  the dependent  is enrolled as a  

fullt im e student  in an accredited inst itut ion of higher learning in pursuit  of an Associates or 

Bachelors degree.  I n addit ion, the let ter should indicate the student ’s expected or ant icipated 

graduat ion dated.   

 

 

• W hat  is the Next  Generat ion CAC I D card?  

 

The "Next  Generat ion" Com m on Access Card (CAC) contains advanced technology, which will 

enhance the security of federally cont rolled facilit ies and com puter system s and ensure a safer 

work environm ent  for all Service m embers, Civilian em ployees and Cont ractors. I f a service 

m em ber uses a com puter at  work, the card will let  him  or her log on to his or her com puter, 

encrypt  or encode em ails, or elect ronically "sign" docum ents. The local com m and will tell the 

service m em ber when that  will happen and how to do it .   

 

I t  will facilitate both logical access to com puters/ networks and physical access to installat ions 

and cont rolled spaces. The local com m and will tell a service m em ber if that  is happening at  his 

or her locat ion.  

 

 

• W hat  is the Com m on Access Card ( CAC) ?  

 

The Departm ent  is im plem ent ing sm art  card technology as a Departm ent -wide CAC. The CAC 

will be the standard I D card for act ive duty m em bers of the Uniform ed Services, Selected 

Reserve, the Department  of Defense (DOD)  civilian employees, and eligible cont ractor 

personnel. The CAC will also be the pr incipal card used to enable physical access to buildings 

and cont rolled spaces and for logical access to the Departm ent ’s com puter networks and 

system s. The CAC plat form  will contain the m andatory ident ificat ion, physical and logical 

access capabilit ies, Public Key I nfrast ructure (PKI )  authent icat ion, encrypt ion, digital signing 

cert if icates, and m ay also contain Departm ent -wide and/ or Com ponent -specific applicat ions 

such as m anifest ing, deploym ent  readiness, food service, and m edical/ dental.  

 

 

• W here can a service m em ber go to find out  m ore inform at ion about  the next  

generat ion Com m on Access Card ( CAC) ?  

 

To find out  more inform at ion about  the next  generat ion CAC, please visit  the Departm ent  of 

Defense (DoD)  official website at  ht tp: / / www.cac.m il.   



• W hat  is a  sm art  card?  

 

The next -generat ion Comm on Access Card (CAC)—which is roughly the size of a standard 

credit  card—stores 64KB of data storage and m em ory on a single integrated circuit  chip ( ICC) . 

This sm artcard technology allows for rapid authent icat ion and enhanced secur ity for all 

physical and logical access.  

 

Public Key I nfrast ructure (PKI )  cert if icates em bedded in the card enable cardholders to “ sign”  

docum ents digitally, encrypt  em ails, and establish secure online network connect ions.  

 

I t  contains the following technologies:   

 

•  Magnet ic st r ipe;   

 

•  Bar codes, linear or two-dim ensional;   

 

•  Non-contact  and radio frequency t ransm it ters;   

 

•  Biom etr ic inform at ion;   

 

•  Encrypt ion and authent icat ion;  and/ or  

 

•  Photo ident ificat ion  

 

These individuals will cont inue to receive the current  I D card.  

 

 

• W hat  does a service m em ber do if he or  she m isplaces, loses, or  their  Com m on 

Access Card ( CAC)  is stolen?  

 

Report  the m issing card to your supervisor or I nformat ion Managem ent  Officer ( I MO) , Military 

Police or local Police Departm ent  as soon as possible, and return to an issuance site to get  a 

replacem ent  card.  I n addit ion, you m ust  present  a lost  statem ent  from  your organizat ion or 

com m and or police report  indicat ing that  the card was lost  or stolen. 

 

 

• W hat  inform at ion does a service m em ber need to provide w hen request ing a new  

Com m on Access Card ( CAC)  or Teslin Card?  

 

Two form s of I D in original form . At  least  one form  of I D m ust  be a valid State or federal 

governm ent - issued picture ident ificat ion (e.g., passport , dr iver 's license, or current  CAC) .  

 

A Governm ent  ( "dot "  m il or gov)  Em ail Address.  Personal em ail addresses—such as AOL 

accounts—will not  be accepted.  I f the wrong em ail address is entered, an individual will be 

required to return later to correct  it  (CAC issuance only) .   I n addit ion, a six to eight  digit  

num ber to use as a Personal I dent ificat ion Num ber (PI N)  is required.   All personnel will be 

asked to create a PI N that  can be easily rem em bered.  

 

Note:   Please do not  use easily t raced num bers such as part  of an individual's Social Security 

Num ber (SSN) , bir thday, anniversary date, telephone num ber, or address (CAC issuance 

only) . 

 

 

• W hen is a  service m em ber eligible to receive the new  Com m on Access Card ( CAC) ?  

 

A service m em ber is eligible to receive a new CAC when they are within 30 days of the 

expirat ion of their exist ing card.  

 



• Are ret irees and fam ily m em bers eligible for  the next  generat ion Com m on Access 

Card ( CAC) ?  

 

Not  at  this t im e. Ret irees will cont inue to receive the t radit ional Ret ired and Reserve Ret ired 

Teslin cards. Fam ily m em bers will cont inue to be issued the DD Forms 1173, and 1173-1 and 

other eligible personnel are issued the DD Form  2765 Teslin cards.  

 

• I s m y privacy protected w ith a Com m on Access Card ( CAC) ?  

 

The next -generat ion Com m on Access Card (CAC)  m eets or exceeds applicable pr ivacy laws 

and Geneva Convent ion requirem ents. More im portant ly, the data it  stores can only be 

accessed through secure CAC applicat ions.  

 

 

• W hat  is the earliest  an I D card can be renew ed before expir ing?  

 

o 90 days for Com m on Access Card (CAC)   

 

o 60 days for dependents, with the following except ions:   

 

 card is damaged  

 

 prom ot ion of sponsor  

 

 significant  change in appearance  

 

 

• Can a ret ir ing sponsor on term inal leave be issued a ret irem ent  I D card before the 

ret irem ent  date?  

 

Yes, up to 90 days pr ior to ret irem ent  date.   Although the system  allow s for this, it  is 

not  recom m ended due to the possibility of a  gap in TRI CARE coverage w hen entering 

a date before the actual ret irem ent  date .   

 

 


