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e Make clearthe store’sresponsbility for Ifthere’s a problem afteryou have the
service orrepairs. item athome
* Say when they have the right to Fyou're going to have trouble making FACT SHEET
repossess and how much notice a payment, talk with the store man-
you'd get. ager. See ifthey willadjust yourpay-
* Rllyou whetherand how you me nts.
could getthe item backafter
e P 0 sse ssio n. Ifyou think the store hasviolated the What to I(IIO W Ab out

agreementormistreated you, talk with

the store manager Fthatdoesn’t solve Re nt— t() - O W

the problem, file a complaint with the

Department of ConsumerProtection

atwww.ct.gov/dcp. Youmayalso call

the office at 1-800-842-2649. =

Before you sign, SIOP! 1 :
* Thke the agree- .

menthome, filled
outbutnot
signed. Study
it c are fully and
talk it o ver with
family or friends.

e Compare the costto otheroptions

—otherstores, layaway, orsaving up the - '
money. Fi

* JIopokatyourbudget. Can you \ g
really make every paymentforaslong '

. 2 Information courtesy of:
asit takes: Brattleboro Area Affordable Housing
PO Box 1284, Brattleboro VT05302
With thanks to the National
Consumerlaw Centerand the
store. USPublic Interest Research Group

e Don’t sign unless you're satisfied! If
youdo sign the Agreement, make sure
yougeta copybefore youleave the

State of Connec tic ut
Department of ConsumerProtec tion
165 Capitol Avenue
Hartford, CT 06106

Tl-free: 1-800-842-2649
STATE OF CONNECTICUT

Department of Consumer Protection
www.ct.gov/dcp



Buying from a Rent-to-Own store can
sound great. Often these stores promise:
e No creditcheck
e No cash down
e Thatyoucan pay a small
regularpaymentand getyour
merchandise today.

Butbe careful

Rent-to-own stores o ffe r fumiture , TVs,
computersand appliances. The biggest
chainsare Rent-A-Centerand Aarmn’s,
butthere are others. Youmay also find
rent-to-own services at kiosksin a regular
store.

How it woxks

* You find a couch thatyou like at the
store.

* You sign a Rental Purc hase Agree-
ment, promising to make weekly or
monthly payments.

® The store delivers “your’ couch.

The catch

e Untilyou finish allthe payments, the
store owns the couch.

® The totalcostislkely to be two to
fourtimesthe regularprice.

e fyou missa payment, the store can
take backthe couch.

* You'llthen lose the money you’ve
paid. You'llalso lose the couch.

Betterways to get the item

* Checkpricesatotherstoresanon
the Intemet--or

e Forfumiture, lookin second-hand
stores--or

e Pay gradually through a lay-away
plan--or

e SAVEup untilyou’re able to pay
cashata regularstore.

Saving Up is Fasterand Cheaper!
Forexample:

- A 55-inch T shiba HD IED TV*

-Model55S[417U (new)

-Recentcostata localdepartmentstore:
$1,259.99

The same TV on the same day ata rent-to-
own store: $47.99 a weekfor91 weeks =
$4,367.09

Fyousaved thatsame $47.99 a week,
you'd be able to buy thatTV in 27 we e ks,
not 91. And you would pay $3,107 le ss!

*H'shard to find a smalltelevision in re nt-to -o wn
stores. s also hard to find one thatisn’t aleady
used or“previously rented.”)

Kyou shop Rent-to-Own, be sure to
check:

* Isthe item new orused? Kused,
the “cash price” and each pay-
ment should be less.

e fa “used-goodsdiscount” isin
the form of fewerpayments at the
end ofthe agreement, think
twice. Fyou missa payment,
you could lose the item before
you getto the “cancelled”
payments.

® Isthe cash price fair”? Compare it to the
price atotherstores. (The cash price ata
rent-to-o wn store is usually higher.)

* Isthe totalcostfan? Do the math: Mul-
tiply the amountofeach paymentby the
numberofpayments, plusallfees and
tax. Thatisthe totalcost.

Read the agreement!
Make sure itcleardy describes the item,
whetheritisnew or @
used, tsmodelnum-
berand itsseral
numberifitis an item
that usually has tho se
numbers(such asa
TVora computer).

The agreement must
tellyou the cash
price, the totalcost,
and the effective

annualpercentage .
(interest) rate. &

should also list allpossible fees and
charges. (Sometimesthere’sa gen-
eralsurcharge of 10 percent, for
example.) fthere isa charge, what
doesitcover?

The agreement should also:

* Rllyou when paymentsare due
and whatnotice you'llgetifa late
fee isto be charged.

more, over

www.ct.gov/dcp



