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• Ma ke  c le a r the  sto re ’ s re spo nsib ility fo r  

 se rvic e  o r re p a irs.

• Sa y whe n the y ha ve  the  rig ht to   

 re p o sse ss a nd  ho w muc h no tic e  

 yo u’ d  g e t.

• Te ll yo u whe the r a nd  ho w yo u 

 c o uld  g e t the  ite m b a c k a fte r 

 re p o sse ssio n.

If the re ’s a  proble m a fte r you ha ve  the  

ite m a t home

If yo u’ re  g o ing  to  ha ve  tro ub le  ma king  

a  p a yme nt, ta lk with the  sto re  ma n-

a g e r.  Se e  if the y will a d just yo ur p a y-

me nts.

If yo u think the  sto re  ha s vio la te d  the  

a g re e me nt o r mistre a te d  yo u, ta lk with 

the  sto re  ma na g e r. If tha t d o e sn’ t so lve  

the  p ro b le m, fi le  a  c o mp la int with the  

De p a rtme nt o f Co nsume r Pro te c tio n 

a t www.c t.g o v/ d c p . Yo u ma y a lso  c a ll 

the  o ffi c e  a t 1-800-842-2649.

Info rma tio n c o urte sy o f:

Bra ttle b o ro  Are a  Affo rd a b le  Ho using

PO Bo x 1284, Bra ttle b o ro  VT 05302

With tha nks to  the  Na tio na l 

Co nsume r La w Ce nte r a nd  the  

US Pub lic  Inte re st Re se a rc h G ro up

Wha t to  Kno w Ab o ut

Re nt- to- OwnBe fore  you sig n, STOP!

 • Ta ke  the  a g re e -  

  me nt ho me , fi lle d   

  o ut b ut no t

  sig ne d . Stud y

   it c a re fully a nd

  ta lk it o ve r with

  fa mily o r frie nd s.

 • Co mp a re  the  c o st to  o the r o p tio ns   

   – o the r sto re s, la ya wa y, o r sa ving  up  the   

  mo ne y.

 • Lo o k a t yo ur b ud g e t. Ca n yo u 

  re a lly ma ke  e ve ry p a yme nt fo r a s lo ng   

  a s it ta ke s?

 • Do n’ t sig n unle ss yo u’ re  sa tisfi e d ! If

  yo u d o  sig n the  Ag re e me nt, ma ke  sure   

  yo u g e t a  c o p y b e fo re  yo u le a ve  the   

  sto re .



use d , its mo d e l num-

b e r a nd  its se ria l 

numb e r if it is a n ite m 

tha t usua lly ha s tho se  

numb e rs (suc h a s a  

TV o r a  c o mp ute r).

The  a g re e me nt must 

te ll yo u the  c a sh 

p ric e , the  to ta l c o st, 

a nd  the  e ffe c tive  

a nnua l p e rc e nta g e  

(inte re st) ra te . It 

         

      www.ct.gov/dcp

Buying  from a  Re nt- to- Own store  c a n 

sound g re a t. Ofte n the se  store s promise :

• No c re dit c he c k

• No c a sh down

• Tha t you c a n pa y a  sma ll 

  re g ula r pa yme nt a nd g e t your  

   me rc ha ndise  toda y.

But be  c are ful! 

Re nt-to -o wn sto re s o ffe r furniture , TVs, 

c o mp ute rs a nd  a p p lia nc e s. The  b ig g e st 

c ha ins a re  Re nt-A-Ce nte r a nd  Aa ro n’ s, 

b ut the re  a re  o the rs. Yo u ma y a lso  fi nd  

re nt-to -o wn se rvic e s a t kio sks in a  re g ula r 

sto re .

How it works

 • Yo u fi nd  a  c o uc h tha t yo u like  a t the   

  sto re .

 • Yo u sig n a  Re nta l Purc ha se  Ag re e -  

  me nt, p ro mising  to  ma ke  we e kly o r   

  mo nthly p a yme nts.

 • The  sto re  d e live rs “ yo ur”  c o uc h.

The  c a tc h

 • Until yo u fi nish a ll the  p a yme nts, the    

  sto re  o wns the  c o uc h.

 • The  to ta l c o st is like ly to  b e  two  to    

  fo ur time s the  re g ula r p ric e .

 • If yo u miss a  p a yme nt, the  sto re  c a n   

  ta ke  b a c k the  c o uc h.

 • Yo u’ ll the n lo se  the  mo ne y yo u’ ve    

  p a id . Yo u’ ll a lso  lo se  the  c o uc h.

Be tte r wa ys to  g e t the  ite m

 • Che c k p ric e s a t o the r sto re s a n o n  

  the  Inte rne t -- o r

 • Fo r furniture , lo o k in se c o nd -ha nd    

  sto re s -- o r

 • Pa y g ra d ua lly thro ug h a  la y-a wa y   

  p la n -- o r

 • SAVE up  until yo u’ re  a b le  to  p a y   

  c a sh a t a  re g ula r sto re .

If you shop Re nt- to- Own, be  sure  to  

c he c k:

 • Is the  ite m ne w o r use d ?   If use d ,   

  the  “ c a sh p ric e ”  a nd  e a c h p a y-  

  me nt sho uld  b e  le ss.

 • If a  “ use d -g o o d s d isc o unt”  is in   

     the  fo rm o f fe we r p a yme nts a t the   

  e nd  o f the  a g re e me nt, think   

  twic e . If yo u miss a  p a yme nt,   

  yo u c o uld  lo se  the  ite m b e fo re    

  yo u g e t to  the  “ c a nc e lle d ”  

  p a yme nts.

• Is the  c a sh p ric e  fa ir?  Co mp a re  it to  the   

 p ric e  a t o the r sto re s. (The  c a sh p ric e  a t a   

 re nt-to -o wn sto re  is usua lly hig he r.)

• Is the  to ta l c o st fa ir?   Do  the  ma th:  Mul- 

 tip ly the  a mo unt o f e a c h pa yme nt b y the   

 numb e r o f p a yme nts, p lus a ll fe e s a nd   

 ta x. Tha t is the  to ta l c o st.

Re a d the  a g re e me nt! 

Ma ke  sure  it c le a rly d e sc rib e s the  ite m, 

whe the r it is ne w o r 

sho uld  a lso  list a ll p o ssib le  fe e s a nd  

c ha rg e s. (So me time s the re ’ s a  g e n-

e ra l surc ha rg e  o f 10 p e rc e nt, fo r 

e xa mp le .) If the re  is a  c ha rg e , wha t 

d o e s it c o ve r?

The  a g re e me nt sho uld  a lso :

• Te ll yo u whe n p a yme nts a re  d ue   

 a nd  wha t no tic e  yo u’ ll g e t if a  la te   

 fe e  is to  b e  c ha rg e d .

    mo re , o ve r

Saving Up is Faste r and Che ape r!

Fo r e xa mp le :

- A 55-inc h To shib a  HD LED TV*

- Mo d e l 55SL417U (ne w)

- Re c e nt c o st a t a  lo c a l d e p a rtme nt sto re :  

       $1,259.99

The  sa me  TV o n the  sa me  d a y a t a  re nt-to -

o wn sto re :  $47.99 a  we e k fo r 91 we e ks =   

       $4,367.09

If yo u sa ve d  tha t sa me  $47.99 a  we e k, 

yo u’ d  b e  a b le  to  b uy tha t TV in 27 we e ks, 

no t 91. And  yo u wo uld  p a y $3,107 le ss!

*(It’ s ha rd  to  fi nd  a  sma ll te le visio n in re nt-to -o wn 

sto re s. It’ s a lso  ha rd  to  fi nd  o ne  tha t isn’ t a lre a d y 

use d  o r “ p re vio usly re nte d .” )


