
U.S. GOVERNMENT RENTAL CAR PROGRAM PARTICIPANTS & 

POINTS OF CONTACT INFORMATION AGREEMENT NUMBER 4 
       (Last update: September  26 , 2014) 

 

 

 
COMPANY REPRESENTATIVES 

 

 

TELEPHONE NUMBERS 

 
RESERVATIONS 

(AC) Ace Rent-A-Car 

Mr. Jason Enyeart 

Director of Support Services 

4529 West 96
th 

Street 

Indianapolis, IN  46268 

Web site: www.acerentacar.com 

Tele:  317-777-7680 

Fax:  317-248-7251 

 
E-mail: 

jenveart@acerentacar.com  

1-800-243-3443 

(AD) Advantage Rent-A-Car 

Mr. James Sutton 

Tower 101, Suite 1600 

101 NE Third Ave  

Ft. Lauderdale, FL 33301 

Tel: 954-522-6307 

Fax:  954-337-3707 
E-mail:  Jim.Sutton@advantage.com 

  Web site:  www.Advantage.com  

Tele:  407-277-2943 

Fax:  407-816-0857 

 

Customer Service Manager: 

Laura Anderson 

Laura.Anderson@advantage.com 

 
 

 
   

1-800-777-5500 

(AL) Alamo Rent-A-Car 

Enterprise Holdings Inc. 

Mr. Bryan J. Scott 

National Marketing Manager 

600 Corporate Park Drive 

St. Louis, MO 63105 

Tel: 314-512-5390 

Fax:  314-513-5830 

E-mail:  bryan.j.scott@ehi.com 

Web site:  www.enterpriseholdings.com 

U.S. Government Car Rental 

Department Accident Claims: 

1-866-829-7706 

1-800-GO-ALAMO 

or 1-800-327-9633 

(ZI) Avis Rent-A-Car 

Ms. Beth Schoeller 
National Account Manager, Government 

Sales 

7414 New Ridge Road 

Hanover, MD 21076 

E-Mail:  beth.schoeller@avisbudget.com 

Web site:  www.avis.com 

Tele:  410-684-2919 

Fax:   410-684-3120 

 
Tanya DeNeal E-mail: 

Tanya.deneal@avisbudget.com 

1-800-331-1212 
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 (ZD) Budget Rent-A-Car 

Ms. Beth Schoeller 
National Account Manager, Government 

Sales 

7414 New Ridge Road 

Hanover, MD 21076 

E-mail:  beth.schoeller@avisbudget.com 

Web site:  www.budget.com 

Tele:  410-684-2919 

Fax:  410-684-3120 

 
Tanya DeNeal E-mail: 

Tanya.deneal@avisbudget.com 

1-800-527-0700 

(ZR) Dollar Rent-A-Car 

Mr. Mark L. Cronin 
Government Account Manager 

3800 Jefferson Davis Highway 

Alexandria, VA  22305 

Tele:  703-683-9233 

Fax:  866-999-8792 

 

E-mail: mcronin@hertz.com 

 Web site:  www.dollar.com 

Customer Service E-mail: 

  

<http://www.dollar.com/Help/C

ustomerAssistance.aspx>, Select   

 Govt Customer Feedback 

 

Tele:  1-800-800-5252 

Fax: 918-669-2060 

1-800-800-4000 

(ET) Enterprise Rent-A-Car 

Enterprise Holdings Inc. 

Mr. Bryan J. Scott 
National Marketing Manager 

600 Corporate Park Drive 

St. Louis, MO  63105 

Tele:  314-512-5390 

Fax:  314-512-5830 

E-mail:  bryan.j.scott@ehi.com 

Web site:  www.enterpriseholdings.com 

U.S. Government Customer 

Service Team 

 
Tele:  1-866-677-4019 

Fax:  1-800-314-1301 

1-800-325-8007 

(EP) Europcar Car & Truck Rental 

Mr. Frank Langbein 
Director, Travel Trade & US Government 

Tangstedter Landstrasse 81 

22415 Hamburg/Germany 

E-mail:  Frank.Langbein@europcar.com 

Web site:  www.europcar.com 

Tele:  00 49-40-52018-2373 

Fax:  00 49-40-52018-2610 

Customer Service: 

E-mail: 

US- 

Government@europcar.com 
 

Tel:  0049-1805-179000 

Fax:  0049-1805-050577 

 

 

0049-0800 - 

RentACar 

  

Or 

 

 0049-0800-

73682227 
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(EZ) E-Z Rent-A-Car, Inc. 

Mr. Charlie Graham 
Executive Director, Marketing 

2003 McCoy Road 

Suite A 

Orlando, FL 32809 

E-mail: cgraham@ezrac.com 

Web site:  www.e-zrentacar.com 

Tele:  1-855-398-5767 

Fax:  407-436-1098 

 
 

1-800-277-5171 

(FX) Fox Rent-A-Car 

Mr. Jose Giraldo 
Vice President of Government and Military 

Sales 

2727 Kettner Blvd. 

San Diego, CA  92101 

Web site:  www.foxrentacar.com 

Tele:  310-342-5155 x 1501 

Fax:  310-388-0334 

 
E-mail: 

joseg@foxrentacar.com 

1-800-225-4369 

  (ZE) The Hertz Corporation 
  Mr. Mark Cronin 

  Government Account Manager 

  3800 Jefferson Davis Highway 

  Alexandria, VA 22305 

  Phone 703-683-9233 

  Fax     866-999-8792 

  E-mail  MCronin@hertz.com 

Web Site:  www.Hertzs.com 
 

 

Tele:  703-683-9233 

Fax:  877-777-0738 

 

Sunny Borras 

E-mail: SBorras@hertz.com 

 

 

1-800-654-3131 

(ZL) National Car Rental 

Enterprise Holdings Inc. 

Mr. Bryan J. Scott 

National Marketing Manager 

600 Corporate Park Drive 

St. Louis, MO 63105 

Tel: 314-512-5390 
Fax:  314-513-5830 

E-mail:  bryan.j.scott@ehi.com 

Web site:  www.enterpriseholdings.com 

U.S. Government Car Rental 

Department Accident Claims: 

1-866-829-7706 

1-800-227-7368 
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Nissan Rent-A-Car, Guam 

Simon Odoca 
General Manager 

1012 North Marine Drive, route 1 

Tamuning, Guam USA 96912 

Web site:  www.nissanrent.com 

Tele:  671-647-

7300/2   or  671-

647-7301 

 

Fax:  671-647-7269 

or  671-647-1430 

E-mail: 

sodoca@nissanguam.com 

1-671-647-7264/5 

(ZA) Payless Car Rental Systems, Inc. 
(Note: Managed by the Avis/Budget Group) 

Ms. Beth Schoeller 
National Account Manager, Government 

Sales 

7414 New Ridge Road 

Hanover, MD 21076 

E-Mail:  beth.schoeller@avisbudget.com 

Web site:  www.avis.com 

Tele:  410-684-2919 

Fax:   410-684-3120 

 
Tanya DeNeal E-mail: 
Tanya.deneal@avisbudget.com 
 

1-800-729-5377 

(SX) Sixt Rent a Car, LLC. 

Ms. Jennifer Bialek 
Senior Account Manager,  

Government & Military 

1489 S.E. 17
th

 Street Suite 2A 

Fort Lauderdale, FL 33316 

Tele:  571-366-4594 

Cell: 703-389-0132 

E-mail: Jennifer.bialek@sixt.com 

Web site:  www.sixt.com 
 

Tele:  888-749-8227 

Fax:  888-722-2980 

 

 

Customer Service  

Monique Kennedy 

888-749-8227 

Customerservice-usa@sixt.com  

1-888-749-8227 

or reservations-

usa@sixt.com  

(ZT) Thrifty Rent-A-Car System, Inc. 

Mr. Mark Cronin 
Government Account Manager 

3800 Jefferson Davis Highway 

Alexandria, VA 22305 

Tele:  703-683-9233 

Fax:  866-999-8792 

 

E-mail: mcronin@hertz.com 

 Web site:  www.thrifty.com 
 

 

Customer Service E-mail: 
 

<http://www.thrifty.com/Customer

Care/content/RentalExperience.asp

x>, Select 

Government and Military 

Customer Service 

 

Tele: 1-800-334-1705 

Fax: 918-669-2060 

 

1-800-367-2277 

 

Contact the rental car company representatives for information on rental car 

locations participating under this agreement. 
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