
How do I get my electronic I-94 card? 

 

After your immigration inspection at the airport, your passport should have been stamped with an arrival 
stamp, and you should have been given an instruction sheet on how to obtain your I-94 document. The I-94 is 
a document which proves your legal entry into the U.S. in addition to the stamp in your passport. It is an im-
portant document. If you travelled to the U.S. in the past, then 
you may remember having a small paper I-94 card in your 
passport. As of May 2013, the I-94 is now  issued electronical-
ly. There are two ways you can obtain a copy of your electron-
ic I-94:  
 

 You may have seen kiosks at the airport. These are called 
Global Entry Kiosks and are available at select airports. If 
you obtain your electronic I-94 card at one of these kiosks, 
your I-94 will look similar to this: 

 You can also obtain your electronic I-94 card, by visiting 
the Customs and Border Protection (CBP) website. You 
will be asked to enter identifying information about 
yourself and your most recent flight. Once entered, your 
electronic I-94 card should be generated and look simi-
lar to this: 

 You can find the CBP website here: .   https://
i94.cbp.dhs.gov/I94/re-

quest.html;jsessionid=XhhSR2VWDVhgMJGwmbg

Things to remember: 
 Print your I-94 and keep it with your passport at all times. Each time you enter the U.S., you will get a 

new I-94. You should keep this information for your records. We suggest saving a copy electronically and 
printing your most recent record. 

 Always check your I-94 to ensure that you were admitted to the US correctly—usually in F or J status. If 
you were admitted incorrectly, contact OIA immediately. 

 If you cannot locate your electronic I-94 card, try reversing your name (entering your family name as 
your first and your first name as your family name), reversing the month and day of your birth, or 
adding/subtracting one day from your actual arrival date. If you are still unable to find your electronic I-
94 record, contact OIA immediately.  
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