
2015 MA Heat Pump 
Water Heater Rebate 

Up to

$750

2015 MA Heat Pump Water Heater Rebate — ELECTRIC ONLY 

NOTE: MUST BE REPLACING AN EXISTING RESIDENTIAL ELECTRIC  
STORAGE TANK WATER HEATER OR BE NEW CONSTRUCTION

(GAS/OIL OR PROPANE NOT ELIGIBLE)

Valid for purchases and installations made from 01/01/2015 to 12/31/2015. Rebate requests must be postmarked or submitted online by 01/31/2016.

HPWH models 55 gallons or greater may be ineligible for rebates if installed after 6/30/15. Visit MassSave.com/HPWH or call 1-877-333-8153 for more information.

TO RECEIVE YOUR REBATE CHECK BY MAIL, FOLLOW THESE STEPS: Send completed application with all  
corresponding documentation to:

Please allow 6-8 weeks for rebate processing. For more  
information, to confirm eligibility or to check the status  

of your rebate, call 1-877-333-8153.  

1)  Purchase and work with a licensed contractor to install a qualifying product 
in a residential property with an active meter. Products can be selected from 
the models in the attached list or those found on www.MassSave.com/HPWH.

2)  Mail the following required documents to the address on the right.

 a. This application, completed accurately and legibly.
 b. Dated receipt with product information including equipment cost.
  c.  Dated contractor invoice, including name & license #, HPWH make,  

model and size, customers name & address, and installed cost and 
proof of payment

 d.  Copy of current residential electric bill.

(!)  IMPORTANT:  Photocopy your entire submission for your records.  
You could be required to mail these photocopies.

Save Time! Submit Online!  
www.smartenergy-zone.com/coolsmart  

for application and more information  

RESIDENTIAL CUSTOMER INFORMATION  (check one)        NSTAR Electric        National Grid        Western Massachusetts Electric Co        Cape Light Compact        Unitil

Customer Name: Residential Electric Account Number (must match install address):

Installation Address: Installation City: State: Installation Zip Code:

Home Phone: Business Phone: E-mail Address:

PAYEE INFORMATION/MAIL REBATE TO          Same as Account Holder 

(If payee information is different from account holder information and the electric utility provider is National Grid, additional processing time will be needed for payee verification.)

Payee/Company Name: Tax I.D. Number (if owner is incorporated and rebate is over $600):

Mailing Street Address: City: State: Zip Code:

Contact Person: E-mail Address: Telephone:

CONTRACTOR INFORMATION (Contractor Questions: Call 1-800-473-1105 or e-mail info@mycoolsmart.com)

Company Name: Contact Person:

Address: City: State: Zip Code:

Telephone: E-mail Address:

REPLACED ELECTRIC WATER HEATER INFORMATION IF NOT NEW CONSTRUCTION 

Manufacturer: Capacity (gallons): Age of Water Heater: 

NEW WATER HEATER INFORMATION

Manufacturer: Model #: Retailer where purchased (if applicable): 

Install Date: (MM/DD/YYYY)

Location of Equipment Installation:           Basement           Garage           Attic           Other                                               (Closet installations are not eligible for rebate)

I certify that all information above is correct to the best of my knowledge and that I adhere to all terms and conditions of this rebate.

Date: (MM/DD/YYYY) X Customer Signature:

Heat Pump Water Heater Rebate
Offer# H746570
PO Box 540064

El Paso, TX 88554-0064

GLSTerms and conditions on back side.

MA


