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Result of SSA Systems Queries SSA-827s Field Office Actions 

Forms Received iClaim? In MCS/ 

MSSICS? 

Appt? Title? InFO? Request? Screen for 

Eligibility 

Query 

i3368* 

Review 

i3368 

Recontact 

Claimant 

i3368 & 827s Y Y Y 2 or cone N/A N Y-T16 Y Y Maybe 

i3368 & 827s Y Y N 2 or cone N/A N Y-TI6 Y Y Y-T 16 

i3368 & 827s N Y N Any N/A N Already done Y Y Maybe 

i3368 & 827s N N Y Any N/A N Y-both Y Y Y-appt 

i3368 & 827s N N N Any N/A N Y-both Y Y Y 

    
i3368 only Y Y Y 2 or cone N Y Y—at appt Y Y Y—appt 

i3368 only Y Y Y 2 or cone Y N Y-T16 Y Y Y-T 16 

i3368 only Y Y N 2 or cone N Y Y--T16 Y Y Y-T 16 

i3368 only Y Y N 2 or cone Y N Y-T16 Y Y Y-T 16 

i3368 only N Y N Any N Y Already done Y Y Maybe 

i3368 only N Y N Any Y N Already done Y Y Maybe 

i3368 only N N Y Any N Y Y-both Y Y Y-appt 

i3368 only N N Y Any Y N Y-both Y Y Y-appt 

i3368 only N N N Any N Y Y-both Y Y Y 

i3368 only N N N Any Y N Y-both Y Y Y 

    
i3368, iClaim & 827s Same procedure as i3368 & 827s only 

  
Y Y Maybe 

    
i3368 & iClaim Same procedure as i3368 only 

  
Y Y Maybe 

    
iClaim & 827s only Y Y Y 2 or cone N/A N/A Y-T16 Y Y Y-appt 

iClaim & 827s only Y Y N 2 or cone N/A N/A Y-T16 Y Y Y 

iClaim & 827s only Y Y Y 2 or cone N/A N/A Y-T16 Y maybe Y-appt 

iClaim & 827s only Y Y N 2 or cone N/A N/A Y-T16 Y maybe Y 

    
13368 & SSA-3368 Mark one as duplicate and follow above 

procedures 
  

* To query and/or print, select #4 Shared Processes from the SSA Main Menu.


