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Conga Composer solutions depend on and leverage technology from a multitude of software
and hardware vendors including but not limited to salesforce.com, Microsoft, Google, and the
providers of various Internet browsers (“Third Party Technology”). Output from Conga
Composer solutions can be impacted by these and numerous other factors beyond the control
of Conga, including:

o Template design errors in Microsoft Word, Excel, PowerPoint templates, PDF Forms or
Conga HTML email templates

¢ The nature and scope of data and/or images being retrieved for merging into templates

¢ Individual user’'s browser, network, ISP and/or hardware settings (see Conga Composer
Installation and Administration Guide for additional details)

¢ The use of any encryption gateways or appliances that require any re-direct of Conga
Composer traffic

e The availability and performance of the salesforce.com service and other software-as-a-
service solutions such as eSignature, eCommerce and other AppExchange products,
and periodic updates, enhancements or other changes to such services made by their
respective vendors

e Salesforce.com security settings including User Profiles and Permissions, folder and
object access and field-level security

¢ Internet performance, regional and even global outages

For these reasons, Conga cannot guarantee that your particular implementation of Third
Party Technology and Conga technologies — even if configured based on Conga
documentation and/or guidance offered by Conga Support personnel — will perform
consistent with your expectations or requirements, or provide the output you require.
Accordingly, Conga disclaims any and all liability resulting from, or related to,
performance issues associated with Conga products to the extent arising from your
implementation, configuration, or the behavior of Third Party Technology.

508 Compliance

Conga Composer is an installable package from the Salesforce AppExchange, which integrates
with an individual customer's existing implementation of Salesforce. When properly configured,
Conga Composer will run within an existing Salesforce instance without the need to view,
manipulate or configure the application outside of the Salesforce user interface.

The use of Conga solutions is entirely represented by standard Salesforce user interface

components when properly configured. Therefore, customers seeking the 508 Compliance
VPAT documentation are referred to Salesforce.
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Upgrading from Conga Composer Release 77

While Conga has made every effort to make Conga Composer Release 8 backwards
compatible with Conga Composer Release 7, a small number of cases have been reported
where the behavior of and/or output from Conga Composer Release 8 varies in content or
appearance from Composer Release 7. It is the Customer’s responsibility to thoroughly test all
existing solutions with Composer Release 8 to ensure they perform as desired, and to make any
necessary adjustments to templates, queries, reports or other components.

Conga Composer lets you generate documents, spreadsheets and presentations by gathering data from
salesforce.com and merging to a template. The resulting file(s) can be printed or emailed and you can log
the actions you’ve taken in Salesforce.

Conga Composer solutions let you create individual documents by clicking a button from a record in
Salesforce. This template guide will show you how to create PDF templates.

Before you get started

For this Guide we are making a couple of assumptions:
¢ You'll need to be able to build a Conga Composer button. You can find the details on how to
do this in the Conga video,

¢ You'll need to understand how to use the Conga Template Builder. You'll find details on the
Conga Template Builder in the and in this Skills Session
video,

© 2014 Conga Release 8 4
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Conga Composer can merge data into a PDF template. (PDF templates only work with Conga Composer,
not Conga Mail Merge.)

What exactly is a PDF template? It's a PDF file that contains one or more merge fields.

It’s important to note that the term “PDF template” does not mean taking a Word or Excel
template, merging data to it and then converting it to PDF (which Conga Composer does quite
nicely).

No, we're talking about starting with a PDF — usually a form designed by a graphic artist or a government
agency — to which a layer of PDF fields are added. Common uses for this kind of merge template are US
Government W-9 Employment forms and bank loan application forms.

So, if you have a PDF to which you’d like to add fields and merge data to, you're in the right place. In this
guide we’ll examine how to create and edit PDF fields.

If you're using EchoSign to get your documents signed, you should know you can use PDF merge
templates to gather information from your signers, determine the position of signatures in the document
and more. See or visit

for details.

To work with this guide, you’ll need software to edit PDF templates such as Adobe Acrobat Standard 9.

4 Heads Up
Adobe LiveCycle PDFs are not supported because LiveCycle modifies
merge field names.

Warning

While rights can be granted to Adobe Reader users (or are standard
rights for Adobe Acrobat users) to allow for saving of data in fillable or
non-fillable PDF forms, these capabilities are not supported by Conga
Composer. Please see this article,

on the Adobe support site for further details on these Adobe rights.
Users will not be able to edit the PDF form in any way once it has been
generated via the Conga Composer merge process.

© 2014 Conga Release 8 5
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The Template Builder is an essential tool in the development of Conga Composer solutions. The

Template Builder exposes the data retrieved by Conga Composer from the Master Object (and from any
Salesforce Reports or Conga Queries referenced in the Conga Composer URL). You can then us these
fields to build templates.

Return to Contact

@& Template Builder

Rose Gonzalez

= Master
COMNTACT_ACCOUNT_NAME
COMTACT_ACCOUNT
CONTACT_ACCOUNTID
CONTACT_ASSISTANTNAME
CONTACT_ASSISTANTPHONE
CONTACT_BIRTHDATE
CONTACT_CLEANSTATUS
CONTACT_CREATEDBY_NAME
CONTACT_CREATEDBY
CONTACT_CREATEDBYID

COMTACT_CREATEDDATE

9;‘! S:L

Edge Communications
Edge Communications

001i0000000]2IMAAS

4/4/1962 7:00:00 AM
Pending

Shelley Hoolhan
shelley Hoolhan
005i0000002Z2g2AAC

4/21/2014 12:27: 10 PM

1 row

ICopy Field Format: ) Word () Excel () PowerPoint (©) Email @) PDF

Options: [ | Use Text-Based Merge Fields

® 2008-2014 AppExtrames, Inc- dba Conge

[ include Label

Y Back

The template canvas is incompatible with PDF templates,
Use the field copy button in each row to copy the fields indvidually.

To learn more on how to use the Conga Template Builder, go the

The Template Builder supports multiple template types. By default it is set to create text-based merge
fields for Microsoft Word. Select the PDF radio button to format the merge fields for Adobe PDF. The
format of a PDF merge field will be: Master. CONTACT_NAME

© 2014 Conga
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Open the Template Builder and under Copy Field Format select the radio button for PDF. Now you are
ready to begin.

Return to Contact

& Template Builder
Rose Gonzalez
21 £l g2 7
B Master 1 row
CONTACT_ACCOUNT_NAME Edge Communications
CONTACT_ACCOUNT Edge Communications
COMTACT_ACCOUNTID 001i0000000aMAAS
COMTACT_ASSISTANTNAME 4
CONTACT_ASSISTANTPHOME 4
CONTACT_BIRTHDATE 4/4/1962 7:00:00 AM
H

CONTACT_CLEANSTATUS Pending

CONTACT_CREATEDEY _NAME Shelley Hoolihan

CONTACT_CREATEDBY Shelley Hoofihan
CONTACT_CREATEDEYID 005/0000002Z208AAC
CONTACT_CREATEDDATE 4f21/2014 12:27: 10 PM
| Copy Field Format: ) Word (O Excel (O PowerPaint (O Email @ POF |

Options: || Use Text-Based Merge Fields

opyright @ 2008-2014

[ nclude Label

Use the field copy button in each row to copy the fields indivicualy.

} Back

The template canvas is incompatible with PDF templates,

A PDF merge field is a text field, Checkbox field or Radio Button field that exists as a layer of fields “on
top” of a PDF. The field name consists of the dataset name, a period (full stop) and the field name.

To create a Text Merge Field, open a PDF to use as your template. We're using a government issued
W-9 form in Adobe Acrobat as an example:

| w9 for book.pdf - Adobe Acrobat

File Edit View Document Comments Forms Tools Advanced Window Help

G gy =T 5 I 2 g = -

| de Create = l:él; Combine = Q Collaborate ~ ,’:d Secure * f Sign- = H Forms = 7? Comment =
o= E D B 1 s k&Y BB ® wx - | [ Fina

W-9
Form

{Rev. October 2007)

Department of the Treasury
Intemal Revenue Service

Identification Number and Certification

Request for Taxpayer

Name {as shown on your income tax returnj

on page 2.

Business name, if different from above

© 2014 Conga
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Prepare to create fields in Acrobat by opening the Add or Edit Fields... dialog box from the Forms menu

i Window Help

Jﬂ Sign = : @ Forms

__?" Comment =

i ffﬁ 'JFJE @ Start Form Wizard...
= . Add or Edit Fields...

ind

gl

i Uyl Distribute Form...
' @ Track Forms...

Request for Taxpayer

From the Forms | Form Tools menu, choose Text Field.

=% w9 for book.pdf - Adobe Acrobat

s Start Form Wizard,.

¢:_| Close Form Editing

Shift+Ctrl+7

File Edit VYiew Document Comments Tools Advanced Window H

Form Toolks
Edit Fields

Click and drag a rectangle to indicate the position of the text field anywhere on the PDF.

Form w -9
{Pav. October 2007

Diaparimaent of the Treasary
temal Bavanus Servica

Identification Number and ¢

Request for Taxpa

: EMa (35 =Mt 0N your mcome 18x IJITI-I

Al o1 i

c Field Mame;
e (¥ |_ tion. ':l Partrs
E% & =t d antity, G=carponl
EE | = [T Required field Show All Properties
€E | A
o [

b1 s - P 1 A
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Go back to the Template Builder and uncheck the Include Label checkbox (the Use Text-Based Merge
Fields option has no bearing on PDF so may remain checked or unchecked). Then click on the
CONTACT_NAME field, and click the copy field icon to copy it to your computer’s clipboard.

Return to Contact

&# Template Builder

‘) Back

Copy Field Format: (_ Word

Options: [V] Us= Text-Based Merge Fields

CONTACT_OTHERCITY

CONTACT_OTHERCCUNTRY

CONTACT_CTHERLATITUDE

CONTACT_OTHERLONGITUDE

Jane Grey
é& E& = £ Master CONTACT_NAME =

| CONTACT_MAILINGPOSTALCODE a

CONTACT_MAILINGSTATE

CONTACT_MAILINGSTREET BBE N Euclid Halls Ce...

CONTACT_MASTERRECORD

CONTACT_MASTERRECORDID El i

CONTACT_MOBILEPHONE (520) 773-4539 4

CONTACT_NAME Jane Grey I I

CONTACT Jzne Gray H

1 Excel 7)) PowerPoint (7) Emai @) PDF

:

Ciick on a region above to skt .

Then you can copy/paste or drag/drop to your decument,

Double-click the text field on the PDF template to open the Text Field Properties dialog and paste in the
CONTACT_FULLNAME field name from the clipboard to the Name field. Notice that Conga Composer
has created the field with the correct naming convention for PDF merge fields (e.g.
DatasetName.FieldName) — Master. CONTACT_FULLNAME.

LIzt accoont Mumbers) hes fptional)

Il Taxpayer Identification Num

Enitar

your TBN In the approprate box, The TIN prov|

ki withhol@ng, Far individuals, this is your soc

andion,

wla (zoprivtor, or disnguedod ardily, o e

your empioyer identification number [EIN). I you dol

Hote,

.« It he account IS n mara than one name. sed)

U 10 Enter.

Iml I Certification

Unger penalties of perury, | cenify that:

1. The number shown an bhis form s my comml b

2. 1am not subjct 10 Dackuo ] T
Resreum Sorvioe {IRE) fhat | am subject o backug witibokding = o mosll of o felus i ropod all e or dhddonds, or (o) the RS s
aiofified sren Ayl § s 1o peges oyt 1o bagkin i

Cismrmin Propestes L

Foem Field: | Visible - | Rrad Oinly |

Orientation: [0 = degrees Required ’_]
. cinse |

aued
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1 B the payment is for

I nberest and dvadend payments.

T Broker pansactians

] Eeempe payers 1 thrasgh 5

1 Generally evempt payees | throu
B[] Paged

T What Narre and Murnber Ta Gy

1 Legal entity The carparasicn Thel

] Privacy Act Netice

T W5 With Firlds - Cantactpdl - Adnbe Aerchat | B B
g el ®
‘E'j.Cruuv ||r§% ﬂ ﬁ| B & |%I?IEI[@F‘EI@ | Keep tocd selecied
4 |_1 4| |M - (e | 100% |+ [ =1 | Farms
i ] . [ P A T SR TS TR [ E L] = Tasks
T
EF] it Mew Firkd -
B nistrbre
Form W'g Request for Taxpayer awe form to the 8 Td
’ 2 ) - . . rack
iy, e I Identification Number and Certification Tocueras. Do et
Ot o e Traasiey send 1o he IRS. _
Service B8 Closr Farm Fdising
Namé (a8 Showm &N pour INCOMe ta. neturmy
o -E l ) Other Tesks -
% Fusinans nama, #f diftemnt from anove Tet Fietd Pr ties. @
5§ Fields
3 Chech aggwopriale ko : Indivihustfloke projl [ == | IRy Ty (e | ot dy - ‘o Cird -
B3 | [ \kmtast smtty corpany: e ot e | | = (Appeins [Forme [ Vaiase [ Encutse] sk et
58 | [ ooter o bribrictins v Bl Pagel
EE | Acdese inam S P ) Haeme 2T Mastes, CONTACT_FULLNAME
By | pa 2
|| Page:
“é City, sato, 400 IF cooe Tochip | = : Paged
o L
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Now do the same thing with the following fields:

Business Name - Master. CONTACT_ACCOUNT_NAME
Street Address - Master ACCOUNT_BILLINGSTREET

City Address - Master, ACCOUNT_BILLINGCITY

State Address - Master ACCOUNT_BILLINGSTATE

Zip Address - Master, ACCOUNT_BILLINGPOSTALCODE
Account Number - Master ACCOUNT_ACCOUNTNUMBER

You will end up with a template that looks like this:

Form W'g Request for Taxpayer Give form to the
e ERCAE 20 Identification Number and Certification yequestss: Do not
Deparimert al tha Traamry send to the IRS.

Iml Aevonus Sonvics
Mamsa (35 S0WN 0N YOUr INCome tae retum)

Master, CONTACT_MAME

Businass nama, it different from abave

Master, CONTACT_ACCC

Check apropriats bow [ mdiviaualSes propristor [ Cosporation [ Parinarsnip il
[ Lmsted tapatty company. Enter tne tax classfcation (D-disregardad entty, C-COPOration, P-paninership) ™ o.o... O ;:;.gep
[ ofer == nstructons) & i
Adress. (number, streel, ang apt. or sulte no)

Reguesier s name a0 300ess (optona)

Print or type
Sea Specific Instructions on pags 2.

Master. ACCOUNT_BILLINGADD

B ==~ CCOUNT i | Vs | Macieraccol

List account number|s) hefe joptional)

Taxpayer ldentification Number [TIN}

Enter your TIN in the appropriate bow. The TIN providsd must match the name given on Line 1 1o awoid | Social security numbar
backup withhodding. For individuats, this is your social sscurity number (SSN). However, for a resident i i

alien, sole propristor, or disregarded antity, aee the Part | instructions on page 3. For other entities, i is

your employer identification numbser [EIN). ¥ you do not have a numbser, see How to get a TIN on page 3 or

Note. If the account is in maore than one name, se= the chart on page & for guidsiines on whoss Empioyer identification number ‘

number o entar,

X0 Certification

Under penalties of perjury, | certify that.

(Optional) After adding as many fields as you wish, you may want to polish the look of your form by
resizing the fields to a consistent size and aligning fields. Acrobat allows you to select multiple fields by
ctrl-clicking each field. Resize and alignment options are available by right-clicking on any of the selected
fields.

When your template is complete, save the template and press the Back button to go back to the main
screen.
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Now select the Merge & Download button to generate the document. You will end up with a document
that looks like this:

Fam W'g Request for Taxpayer Give form to the
(Pee. Do, 2007} Identification Number and Certification ruckioston. Do ok

Dapartment of e Treasay
Intamal Rovenus Senica

Name {az shown on your ncome tax refum}

< Andy Young

g Basiness nams, If different from abowve .

5 Dickenson plc
&E Chack appropriate bow: [ incwiensavsole proprstor [ comporation [ pastnarship Exampl
2= Limiled isbaity company. Entar ine K ClEssfcation (D=CIS/AgaNded ey, G-COTporation, P=parnersnip) » . - pmar
5 2 [ other jsee Instructions| =
E P | Aodress number, streat, ana apt. or sufe no.) 5 Aequestar's name and savEss (optional
= ' 1301 Hoch Drive

% iy, Stale, and ZIP code

a Lawrence KS 66045

JI_E List acoount number;s] hers {optional)

Taxpayer ldentification Number (TIN}

Enter your TIN in the appropriats box. The TN provided must match the nams given on Line 1 to avoid
backup withholding. For individusls, this is wour social sscurity numbsr (S5N). However, for a resident
alien, sola propristor, or disregarded entity, see the Part | instructions on page 3. For other entifies, it is
your employer identification number (EIN). i you do not have a number, see How fo get & TIV on page 3. or

Empioyer Identtfication number ‘

Social security number ‘

Mote. If the account is in mors than ona name, see the chart on page 4 for guidslines on whose
numbser to enter.

R Cerification

Under penalties of perjury, | certify that:
1. The number shown on this form is my comact taxpayer identification number {or | am waiting for 8 number to be issusd to me), and
2 | am not subject to backup withholding because: {g) | am exempt from backup withhalding, or (b) | have not been notified by the Intamal

Revenue Service (IRS) that | am subject to backup withholding 8s a result of a fallure to report all interest or dividends, or {c} the IRS has
notified me that | am no longer subject to backup withholding, and
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Creating a Checkbox or Radio Button Field

In addition to creating Text fields, you may also create Checkbox or Radio Button fields.

There are two significant differences in creating these types of fields:

1. Select the type of field you T e Berobat

want (Checkbox or Radio ~ File Edit View Document Comments BEdigls Tools Advanced Window
Button) when you create the [ &stont Forn Wi '

field. | éﬂ Close Form Editing Shift+ Ctrl+7

Use the standard field naming Farm Tools IT{ Text Field
conventions, as previously = Edit Fields ¥ ¥) Check Box

discussed. = Show Field Properties, (#) Radio Button

2. Use the Options tab | Export Value to define ~ Check Box Properties
the field value that indicates when the

heckbox field shoul r checked. i
checkbox field should appear checked |General | Appearance| Options | Actions

Check Box Style:
Export Value: ISDlEPrnprietcuri

. Heads Up
!. - The “Export Value” for Salesforce Checkbox fields must be either “True”
or “False” in upper and lower case. (The Template Builder
incorrectly shows “TRUE” and “FALSE” in all upper-case.)
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Merging Detail Data

Conga Composer has the unique ability to use data from a Salesforce Report or SOQL query as detail
data (e.g., invoice line items for each invoice). PDF templates, however, have no way to dynamically
expand to accommodate an unlimited number of detail rows. (If you need that flexibility in handling detail
data, consider using a Word-, Excel-, PowerPoint-, or HTML Email-based template which do support
dynamic detail data.)

With PDF templates, you may lay out a fixed number of rows to accommodate detail data by creating
fields in the format DatasetName.FieldName, DatasetName.FieldName 1, DatasetName.FieldName 2,
and so on.

Here's how:

1.

2.

Open the Template Builder window. Copy the field you’d like to use to the clipboard.

Decide how many rows of data you want to accommodate in your PDF template. Because
PDF templates cannot dynamically add rows of detail data as Word, Excel, PowerPoint, and
HTML Email templates do, you'll need to build a row of merge fields to accommodate each
result/record in your report or query.

Switch to your PDF program and create a merge field for the field you copied to the
clipboard in step 1. This field will represent the field from the first row of data in your
report/query.

Create another merge field, perhaps on the next line down on your template. This field will
represent the field from the second row of data. The name of the field must be the same as the
previous field, except with an “_1” appended to the end to indicate the second row of data.

First Name: Last Name:

| Contacts.FIRST_MNAME| | | Contacts.LAST_NAME |

| Contacts.FIRST_NAME 1] Contacts.LAST_NAME_1|

| Contacts.LAST_NAME_2

Merge field names are appended with _1, 2 and so forth
to indicate the next row of data.

5. Repeat the creation of merge fields, each time incrementing the suffix number, e.g. “ 27, then

“ 3”, and so on.

© 2014 Conga Release 8 13
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Example:

Consider this data from a Conga Composer View Data workbook. Here, our Contacts report (note the
Contacts dataset worksheet) has retrieved three Contacts related to our Account:

A A B C 5] E F

1 |Conga Composer 8 View Data Workbook: CONTACTS

2

3 |Salutation First_ Name Last_Name Title Mailing_Street Mailing_City Mailin
4 Ms. Rose Gonzalez SVP, Procurement 313 Constitution Place Austin TX

5 |Mr. Sean Forbes CFO 312 Constitution Place Austin X

6 |Mr. Elias Anderson SVP 312 Constitution Place Austin X

7

8

9 =
4 F M| Master Master - Contact Master - ContactAccount .~ Cases | Contacts .~ Org .~ User .~ System . Legacy %

The final output, after merging to the template created above, would look like this:

First MName: Last MName:
Rose Gonzalez
Sean Forbes

Elias Anderson

© 2014 Conga Release 8 14
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You can tune Conga Composer’s behavior when merging to PDF with field parameters. One of the
following parameters may be appended to the end of a merge field within parentheses.

Date Formats a field value as a date, if possible

Requires:

A date formatting code (see , page 17)

Example 1:
Master.LastModifiedDate(Date MM/dd/yyyy)

If the Last Modified Date field contained 03/03/2008 09:05 AM,
this parameter would format the date as 03/03/2008

Example 2:
Master.LastModifiedDate(Date “MMMM d, yyyy”)

If the Last Modified Date field contained 03/03/2008 09:05 AM,
this parameter would format the date as March 3, 2008

Note: The format code in Example 2 is enclosed in quotes
because it contains spaces

Currency Formats a field value as currency according to the Salesforce
Locale (or Conga Composer parameter CurrencyCulture),
including currency symbol, digit grouping (“thousands separator”)
and two decimal places.

Example:
Master. AMOUNT (Currency)

If the Amount field contained 5280.25 and the Locale is set to
“English (United States)”, this parameter would format the value
as $5,280.25

© 2014 Conga Release 8 15
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Numeric Formats a field value as a number, if possible.

Requires:

A numeric formatting code (see ,
page 20)

Example 1:
Master.NumberOfParticipants(Numeric #,##0)

If the Number of Participants field contained 5280, this parameter
would format the value as 5,280

Example 2:
Master.Height (Numeric “#,##0 feet”)

If the Height field contained 5280, this parameter would format
the value as 5,280 feet

Note: The format code is enclosed in quotes because it contains
spaces

Tips and Tricks
¢ You must enter a space between the parameter name and the format code
when using the Date or Numeric parameter.
e Don’t enter a comma between the parameter name and the format code.
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The following date formatting codes are used in conjunction with the “Date” parameter.

Month (M) The letter "M" must be uppercase to distinguish months from minutes.

M

Displays the month as a number without a leading 0 (zero) for
single-digit months. For example, February is "2".

MM Displays the month as a number with a leading 0 (zero) for
single- digit months. For example, February is "02".
MMM Displays the month as a three-letter abbreviation.
For example, February is "Feb".
MMMM  Displays the month as its full name. e.g. February
Day (d) Displays the day of the month or the day of the week. The letter "d" can

be either uppercase or lowercase.

dd

ddd

dddd

© 2014 Conga

Displays the day of the week or month as a number without a
leading O (zero) for single-digit days. For example, the sixth
day of the month is displayed as "6".

Displays the day of the week or month as a number with a
leading O (zero) for single-digit days. For example, the sixth
day of the month is displayed as "06".

Displays the day of the week or month as a three-letter

abbreviation. For example, Tuesday is displayed as "Tue".

Displays the day of the week as its full name.
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Year (y) Displays the year as two or four digits. The letter "y" can be either
uppercase or lowercase.

yy Displays the year as two digits with a leading 0 (zero) for
years 01 through 09. For example, 1999 is displayed as "99",
and 2006 is displayed as "06".

yyyy Displays the year as four digits.

Hours (h) A lowercase “h” bases time on the 12-hour clock. An uppercase “H”
bases time on the 24-hour, or military, clock; for example, 5 P.M. is
displayed as “17”.

h or H Displays the hour without a leading 0 (zero) for single-digit
hours. For example, the hour of 9 A.M. is displayed as "9".

hh or Displays the hour with a leading 0 (zero) for single-digit hours.
For HH example, the hour of 9 A.M. is displayed as “09”.

Minutes (m) The letter "m" must be lowercase to distinguish minutes from months.

m Displays minutes without a leading 0 (zero) for single-digit
minutes. For example, { TIME \@ "m" } displays "2".

mm Displays minutes with a leading 0 (zero) for single-digit
minutes. For example, { TIME \@ "mm" } displays "02".

A.M. and P.M. am/pm Displays A.M. and P.M
(AM/PM)

AM/PM  Displays A.M. and P.M. as uppercase. For example,
{MERGEFIELD TIME \@ "h AM/PM" } and { TIME \@
"h am/pm" } display "9 AM" or "5 PM".
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Examples:

PDF Templates

Here are several common examples of the date appearance parameter. Let’s say the field we're
formatting is OPPORTUNITY_CLOSEDATE and that it contains the date 03/03/2008.

Master.OPPORTUNITY_ CLOSEDATE (Date MM-dd-yyyy)

Master.OPPORTUNITY CLOSEDATE (Date dd/MM/yyyy)

Master. OPPORTUNITY_CLOSEDATE(Date "MMM dd, yyyy")

Note: The formatting code is enclosed in straight quotes
because it contains spaces.

Master. OPPORTUNITY_CLOSEDATE(Date "MMMM d, yyyy")

Note: The formatting code is enclosed in straight quotes
because it contains spaces.

© 2014 Conga Release 8

03-03-2008

03/03/2008

Mar 03, 2008

March 3, 2008
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Formatting Numeric Values

The following numeric formatting codes are used in conjunction with the “Numeric” parameter.

When Conga Composer populates a numeric value, the digit grouping symbol (the “thousands separator”)
is defined according to your Locale settings (as defined in Salesforce’s Setup | Personal Information) or
according to the Culture or CurrencyCulture Conga Composer parameter.

Despite the cultural settings that govern the output from Conga Composer, within an appearance

parameter, you must use a comma (",") for the digit grouping symbol (for thousands) and a period (".") as
the decimal symbol.

0 (zero) Specifies the requisite numeric places to display in the result. If
the result does not include a digit in that place, Word displays a 0
(zero).

# Specifies the requisite numeric places to display in the result. If
the result does not include a digit in that place, Word displays a
space.

, (digit grouping Separates a series of three digits.
symbol)

Note: The digit grouping symbol is always entered as a comma
into the formatting code, regardless of the country’s cultural
preference. Conga Composer will format the output according the
cultural preference. **

%, $, *, and so on Includes the specified character in the result.
"positive; negative" Specifies different number formats for positive and negative
results.
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Example 1:

Here are several common examples of the number appearance parameter. Let’s say the field we're
formatting is OPPORTUNITY_AMOUNT and that it contains 5280.25 and the Salesforce Locale is
“English (United States)”.

Master. OPPORTUNITY_AMOUNT (Numeric #,##0) 5,280

Master.OPPORTUNITY_AMOUNT (Numeric $#,##0) $5,280

Master. OPPORTUNITY_AMOUNT (Numeric $#,##0.00) $5,280.25

Master. OPPORTUNITY_AMOUNT(Currency) $5,280.25
Example 2:

Let’s change the scenario a bit. Let's assume we’re formatting the same field value as above, however,
the Salesforce Locale is “German (Germany)”.

Master. OPPORTUNITY_AMOUNT (Numeric #,##0) 5.280

Master. OPPORTUNITY_AMOUNT (Numeric "#,##0 €") 5.280 €

Note: The formatting code is enclosed in straight quotes
because it contains spaces.

Master.OPPORTUNITY_AMOUNT (Numeric #,##0.00) 5.280,25

Master. OPPORTUNITY_AMOUNT (Currency) 5.280,25 €
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Conga Composer offers an additional merge field for even more flexibility in your merge templates.

Row Number Field

The Row Number field numbers each line item in a detail dataset and is included by default in every
report or query dataset. The field name is ROW_NUMBER.

= Opplineltens

ROW_NUMEER

= ProductsTotal

ROW_NUMSER

Cogpy Field Format: Word Bl
Dptions: | | Usz Text-Based Marge Fields

4 rows

1 row

Detail datasets (report or
query dataset)

PowerPoink Email @ PDF

| Include Label

& Template Builder ) Bk
Aethna Home Products - Big Deal
row ?.-. ﬁ, [

Click.on & region abowe to ssisct it

_» Then you can copy/paste or drag/drop to your document

Insert this field into any detail region in the template to number the results in the merged output file. In

the below example, the {ROW_NUMBER}} merge field is placed in the far left column:

2|
Item Number

Opplineltems.ROW_NU
MBER

OpplLineltems.ROW_NU
MBER_1

OpplLineltems.ROW_NU

Product Name
Opplineltems.OPPORT
UNITY_LINEITEM_PROD

UCTNAME
OpplLineltems.OPPORT
UNITY_LINEITEM_PROD
UCTNAME_1
OpplLineltems.OPPORT

Quantity
Opplineltems.OPPORT
UNITY_LINEITEM_QUA

NTITY
OpplLineltems.OPPORT
UNITY_LINEITEM_QUA

NTITY 1

OpplLineltems.OPPORT

Total Price
Opplineltems.OPPORT
UNITY_LINEITEM_TOTA

LPRICE
OpplLineltems.OPPORT
UNITY_LINEITEM_TOTA

LPRICE_1
OpplLineltems.OPPORT

MBER_2 UNITY_LINEITEM_PROD  UNITY_LINEITEM_QUA  UNITY_LINEITEM_TOTA
UCTNAME_2 NTITY_2 LPRICE_2
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The merged output file looks like this

PDF Templates

Item Number Product Name

1 GenWatt Diesel 10kW
2 GenWatt Propane 100kW
3 GenWatt Diesel 200kW
4 GenWatt Gasoline 300kW

Quantity Total Price
1 5000
2 30000
5 125000
3 105000

Today’s Date

By creating a merge field with the name Date.Today, Conga Composer will insert the current date. You

may format the date using a date-formatting parameter.

FAQ: How can | lock the output PDF to prevent it from being printed?

You may use any of the
fill-in.

© 2014 Conga Release 8

to enable encryption, allow printing, copying and form
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Know Your Limits

The below table summarizes the limits for each Conga product.

Rows per Report 2,500
Rows per Composer solution (all Reports and Queries 25,000
combined)

Queries per Composer solution 50
Rows per Query 2,500
Template Size 10 MB
Number of Templates per operation 10
Aggregate Template Size (when specifying multiple 20 MB
templates to use in the merge process)

Aggregate Output Size 40 MB
Columns per worksheet in View Data workbook 256
Reports per Mail Merge solution 1
Rows per Report 5,000
Template Size 5 MB
Output File Size 40 MB
Documents per batch (Master records) 1,000

Conga Query Manager™" Limits Maximum
Rows from an Aggregated (SUM, COUNT, etc.) Query 1,000

Rows of data from a Query Variable (QVar) 50

Conga Conductor® Limits Maximum

Records in a Conga Conductor batch 50 records for consolidated output. 500
records for distributed output.

Conga Workflow® Limits Maximum
Conga Workflow transactions 50 per day
Conga Courier® Limits Maximum
Conga Courier Schedules 200
Recipients for a Courier Schedule 25

Output file size 5 MB

Browser URL Limits Maximum

Internet Explorer, Chrome, Firefox, Safari Solutions beyond 2000 bytes are not
recommended nor supported
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