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Rich Piche, Coordinator, Fam ily Type Homes for Adults 
New York State Office of Children and Fam ily Services 
Rensselaer, NY 
 

FAMI LY TYPE HOMES FOR ADULTS 

 

Descript ion: 

Family Type Homes are one of the most  prolif ic,  but  largely unrecognized, housing 
opt ions available for adults aged 18 and over who have diff iculty liv ing alone 
because of physical or mental frailt ies.  Tens of thousands exist  in at  least  half the 
states across the count ry.  They are known by a var iety of names, are cert if ied and 
regulated by varying government  agencies, and operate under varying licensure 
and operat ing requirements.  Despite this variety, a common philosophy 
characterizes all these homes—a fam ily-home environment  for a small number of 
indiv iduals (one to six clients) , personalized support ive assistance, a flexible daily 
rout ine, and maxim ized autonomy and pr ivacy—as an alternat ive to an 
inst itut ionalized environment .  Nat ional surveys of this housing opt ion indicate that  
Family Type Homes serve a heterogeneous populat ion—all elder ly residents;  all 
younger-aged indiv iduals with physical impairments, developmental disabilit ies, or 
mental health issues;  or a combinat ion of both older and younger residents.  I n 
New York State, the State's Office of Children and Family Services (OCFS)  current ly 
(2009)  cert if ies over 500 Fam ily Type Homes for Adults, with a capacit y for 1,500 
residents.    
 
I n New York, a Fam ily Type Home for Adults is defined in law (NYCRR, Tit le 18, 
Chapter I I , Subchapter D, Part  489)  as a t ype of adult  resident ial care facility,  
cert if ied by OCFS, and offering an important  way to provide care for disabled or 
dependent  adults who are unable to live on their own.  Operators can care for one 
to four adults;  an operator caring for f ive or more adults must  be licensed as an 
Adult  Home.  The Family Type Home can be an operator 's private house, part  of a 
two- fam ily house, or part  of an apartment  building.  Operators are people who 
enjoy sharing their home and abilit ies with adults who can no longer live safely 
alone, due to physical or other lim itat ions associated with age, physical or mental 
disabilit ies, or other factors. 
 
New York's Family Type Homes provide long- term  resident ial care, including room, 
board, housekeeping, personal care, and/ or supervision to four or fewer adults who 
are unrelated to the operator.  What  makes this liv ing environment  a "home," with 
a fam ily atmosphere, rather than an “ inst itut ion”  is the lim ited number of residents 
and the fact  that  the operator, who holds the cert if icate, lives with the residents 
and provides 24-hour-a-day supervision/ services.  This housing alternat ive helps 
residents age in place as long as possible, serving to protect  New York’s most  
vulnerable adults in a comfortable, support ive, safe environment  with the added 
benefits of companionship and the fr iendship of others.  Residents do not  need the 
skilled medical or nursing services provided in nursing homes.  I n addit ion, 
residents are not  confined to the Home;  many at tend sheltered workshops, senior 
cit izen centers, and other act iv it ies. 
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New York's Family Type Home operators are mandated by regulat ion to maintain a 
clean and safe environment , prepare nut r it ious meals, and assist  with personal 
care/ supervision, medicat ion management , and medical appointments.  Resident ial 
services and support ive care are bundled into a monthly charge, and payment  can 
be arranged on either a pr ivate-pay basis or, for those residents in receipt  of 
SSI / Safety Net  benefits, the Social Services Law and State regulat ions established 
a congregate care rate (Supplemental Securit y I ncome (SSI )—New York State 
Supplement  Level 1)  for the room, board, and services provided by the operator. 
The resident  receives a port ion of the rate as a Personal Needs Allowance, and the 
balance is paid to the operator.  All services and fees must  be clearly set  out  in a 
writ ten adm ission agreement , which is signed by the operator and the resident  and 
which must  be provided to a prospect ive resident  pr ior to the date of adm ission.  
The admission agreement  describes the services to be provided;  the resident 's 
r ights and responsibilit ies;  all f inancial arrangements, including the Personal Needs 
Allowance, refunds, and security deposits, if any;  and discharge or t ransfer 
procedures.   
 
OCFS' main goal is to provide a safe, healthy, and secure environment  for the 
residents;  and the Office adm inisters a system of supervision, inspect ion, technical 
assistance, and enforcement  for Family Type Homes to assure compliance with 
regulat ions and to maintain standards of care.  Applicat ions to operate a Home 
must  be made on OCFS forms, along with support ive informat ion, and filed with the 
Local Department  of Social Services, which is responsible for ver ify ing the 
informat ion in the applicat ion, providing OCFS with a recommendat ion of approval 
or denial,  conduct ing unannounced inspect ions at  least  once a year, and 
supervising the Home under the direct ion of OCFS.   
 
Most  Family Type Homes are the operator 's single fam ily home in a resident ial 
neighborhood.  I n regard to zoning, New York courts have defined “ fam ily”  to 
extend beyond the nuclear fam ily and to include small groups of indiv iduals liv ing 
together as a fam ily unit .  Accordingly, municipalit ies cannot  rest r ict  the 
establishment  of a Family Type Home for Adults in areas that  are zoned for single 
fam ily dwellings.  I n addit ion, where certain zoning rest r ict ions have been put  into 
place, these have been found to violate the Federal Fair Housing Act  and the 
Americans with Disabilit ies Act . 
 
Benefits: 

• This housing and services alternat ive is easily established in urban, suburban, 
and rural areas. 
 

• For rural areas, where lim ited populat ions do not  provide the m arket  size 
necessary for convent ional mult iunit  housing opt ions to be financially feasible, 
the lim ited- resident  size of Family Type Homes makes them an ideal long- term  
care model for less populated areas. 
 

• Family Type Homes provide an age- integrated liv ing environment , which studies 
have shown is preferred by most  older people.  The operators, who live with the 
residents as a fam ily unit , are typically not  elder ly;  in m any instances, the 
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young children of the operator are also liv ing at  home.  For many homes, 
residents also comprise a variety of ages. 
 

• The homelike atmosphere and fam ilial surroundings, together with safety and 
support ive supervision, appeal to older people who do not  like the impersonal 
environment  of a large mult iunit  developm ent . 
 

• The majority of indiv iduals with developmental disabilit ies never enters the 
formal services system, but  remain liv ing at  home with their parents as prim ary 
caregivers.  I ncreasingly, developmentally disabled indiv iduals are liv ing into old 
age;  and their very elderly parents are dying or becoming too frail to care for 
them.  For people with developmental disabilit ies, Fam ily Type Homes provide 
an opt ion that  closely replicates their previous liv ing-at -home arrangement , 
allowing them to age in place in a set t ing that  is environmentally fam iliar and 
manageable.  The personalized level of care and the int imate fam ily 
environment  provides a level of comfort  for  the aging parents as they reach the 
end of their caregiving abilit ies or the end of their lives.  
 

• For fam ily caregivers who cannot  bring their elder ly or younger disabled 
relat ives into their own homes to live, but  who do not  want  to move these 
relat ives into an inst itut ional, impersonal, or unsupervised environment , Fam ily 
Type Homes offer an alternat ive fam ily environment  that  is safe, support ive, and 
int imate.  
 

• For operators, this opt ion provides both a source of income and a meaningful 
role. 
 

• For a community seeking to expand the availability of housing opt ions, 
establishment  of a Family Type Home can be more easily accepted by 
neighbor ing residents, as it  is most  often established in the provider's pr ivate 
home and, thus, is less obt rusive than mult iunit  housing and is completely 
integrated into the surrounding neighborhood. 
 

• Since the operator and residents are defined as a fam ily unit , the Home is 
considered a single fam ily residence and does not  require special zoning 
accommodat ions. 

 

I m pedim ents or  barr iers to developm ent  or  im plem entat ion: 

• The 2009 SSI  Congregate Level I  reimbursement  rate for operators caring for 
SSI  recipients is $902 upstate and $940 downstate.  This m onthly  
reimbursement  (covering the costs of room, board, services, and care provided)  
is m inimal.  An addit ional annual allotment  of $865 from a Special Needs Fund is 
available for clothing, t ransportat ion, recreat ional act iv it ies, subst itute care in 
the event  of an operator 's emergency absence, and health and safety 
equipment .     
 

• Each local Department  of Social Services has only one staff person for the 
Family Type Homes Program, who is responsible for all recruitm ent , t raining, 
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and home inspect ions for quality of care and condit ions of the physical 
environment . 
 

• Across the count ry, the variety of names for  this housing alternat ive, the lack of 
publicity about  them , and their  pr imary establishment  in the pr ivate homes of 
the operators combine to make them an " invisible opt ion."   Most  housing 
advocates, community leaders, and consumers are unaware of them and, thus, 
do not  include them when considering the housing needs of the community's 
aging or impaired adults. 
 

• The large number of these small homes makes it  diff icult  to monitor the quality 
of the environment  or  the quality of the care. 
 

• There is an inconsistent  level of professionalism among the providers and there 
are varying staff- to- resident  rat ios among homes. 
 

• Like any large network of a specific housing opt ion, liv ing environment  quality 
var ies widely, as does the qualif icat ions and abilit ies of the operators. 
 

Resource—law s and regulat ions: 
• To view the regulat ions governing cert if icat ion and operat ion of Family Type 

Homes on line, follow these steps:  
 New York State Department  of State, Division of Administ rat ive Rules:  

ht tp: / / www.dos.state.ny.us/ info/ register.htm ;  
 On the left  menu, choose:  Online New York Codes, Rules and Regulat ions 

(NYCRR);  
 At  the top of the page, click on:  VI EW THE UNOFFI CI AL NYCRR ONLI NE 

HERE;  
 I n the list  of t it les, choose:   Tit le 18 Department  of Social Services;  
 I f a pop-up blocker not ice is given, click on:  Cont inue to WebLinks;  
 I n the list  of t it les, click on the icon in front  of:  Tit le 18 Department  of Social 

Services;  
 I n the drop-down menu, choose:  Chapter I I  Regulat ions of the Department  

of Social Services;  
 Under Chapter I I , select :   Subchapter D Adult  Care Facilit ies;  
 Under Subchapter D Adult  Care Facilit ies, select :  Part  489 Adult  Care 

Facilit ies Standards for Family Type Homes. 
 
Resource—exam ple: 
• Orange County, New York—Department  of Social Services, Fam ily Type Homes 

for Adults Program:  39 cert if ied homes with a capacity for 123 residents;  
contact  the Program Coordinator at  (845)  291-4554. 

 

Resource—w rit ten and w eb: 

• Vera Prosper (2005) , "Ádult  Foster Care and Adult  Fam ily Care,"  Oxford 

Handbook of Social Work in Health and Aging.  Editor:  Barbara Berkman.  New 
York:   Oxford Universit y Press. 
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• A list  of Fam ily Type Homes in New York State is available from  The Bureau of 
Adult  Services, New York State Office of Children and Fam ily Services, 518-  
473-6446. 

 
Resource—technical assistance contact  nam e: 

• For informat ion and applicat ion forms for establishing a Fam ily Type Home for 
Adults:    
 Bureau of Adult  Services, New York State Office of Children and Family 

Services (OCFS) , (518)  473-6446;   
 New York City:  Division of Voluntary and Proprietary Homes for Adults, 

Human Resources Administ rat ion, (212)  971-2930;   
 Office of Children and Family Services (OCFS)  Web site:  

ht tp: / / www.ocfs.state.ny.us  (click on ADULTS: PSA;  then, PSA Forms and 
Brochures) ;    

 Contact  the local Department  of Social Services in the county in which the 
Family Type Home is to be established and ask for the Coordinator of the 
Family Type Home for Adults Program. 


