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CAIR Objectives

• CAIR

• Disclosure & Sharing Process

• Decline Process

• Statistics

• CAIR Highlights 

• CAIR Data Exchange

• CAIR 2.0
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• Secure 

• Authorized Agencies 

• Track & Update

• IZ Coverage Rates 

• HIPPA Compliant

California Immunization Registry
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CAIR Featured Benefits

• Recommends shots

• Forecasts future shots        
(AAP/ACIP)

• Reduces 

– Missed opportunities

– Duplicate IZ

• Tracks 

(Flagging contradictions)
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CAIR Featured Benefits

• Print IZ Record 

• Track Inventory & VFC usage

• Generates Reports & Reminder/Recall

• Supports combination vac. & Accelerated schedule

• Quickly Retrieve & Update records

• Clinic level reports
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Measles Outbreak vs. MMR overdue PTs

CAIR Report: Overdue IZ
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CAIR Registry Notice (Form or Poster):

• Disclose > Entering records

• Information about CAIR & Rights

• ͞Opt Out͟ 

• Check for Understanding

Three options to conduct disclosure:

1. Provide a Registry Notice to each patient to keep 

2. Provide a laminated Registry Notice to read and return

3. Post CAIR Posters in the waiting room to maximize viewing

CAIR Disclosure Policy
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• Right to decline

• Can the record still be entered into CAIR? YES 

must ͚lock͛ it

• Change status any time

• No form needed

CAIR Decline to Share
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REQUIRED NOT REQUIRED

CAIR Documents



California Department of Public Health

California Immunization Registry 
(CAIR) System 

10 Regional Registries

• 7 use ͚CAI‘͛ software

• Geographically access data

• 1 shared Help Desk 

• 2016: CAIR 2.0 software update

(~ 87% of population)
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65%

25%

10%

I.E. Region by Access Level

Non-Clinical

Limited Clinical

Clinical

Inland Empire
CAIR Provider Statistics
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57%

12%

31%

Riverside County 

Access Level

Non-

Clinical

Limited

Clinical

Clinical

39%

11%

50%

San Bernardino County

Access Level

Non-

Clinical

Limited

Clinical

Clinical

Inland Empire
CAIR Provider Statistics
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State of California
Patient Specific Statistics

Data Collected:

September 30, 2014
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CAIR 2014 – Highlights

• CAIR Software Upgrades - Completed

Blue card update (AB 2109) *Personal Belief Exemption

Flu vaccine inventory, Flu report *Trade Names

Training confirmation system *02/14 - Check Spam  

Kaiser data imports *06/14

Inventory Separation: Funding Sources  

VFC/317/State GF/Private accountability *08/14

Account Update *11/14



California Department of Public Health

CAIR 7 – Highlights

• CDPH Gateway/CAIR IZ Portal

– Aug 2013 - online registration site for data exchange 

users (7 regions only)

– Automated processes

– Now incorporated into CDPH Gateway 

• CAIR Enrollment  

– Nov 2013 - CAIR online enrollment site (New Providers)

– Electronic submission, eliminate paper
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• CAIR 2.0 Project (est. Early 2017)

– 07/2014 – Secured Vendor: Hewlett Packard (HP)

– Merge 7 regions into single registry

– Connect to 3 independent registries  to allow patient 

search and record retrieval (HL7)

– State-IT coŵpliaŶt aŶd supports ͚ŵeaŶiŶgful use͛ 
incentive program (HL7)

– Software customization has started and is on schedule

– The funding of the hardware/software component of 

the project in process

CAIR 7 – Highlights
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CAIR - Information and Resources
http://www.cairweb.org

http://www.cairweb.org/
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CAIR – Account Update 
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CAIR – Account Update 
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CAIR – Account Update 

Training Referral: 
- R-O user

- Regular user

- Power user (Required order)



California Department of Public Health

CAIR – Account Update 

Power User Limit 
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Questions

California Immunization Registry
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Local CAIR Representative: Twila Crook

Phone: 951-358-7143

Email: tcrook@rivcocha.org

Data Exchange Specialist: Eric Dansby

Email: CAIRDataExchange@cdph.ca.gov

CAIR Help Desk: 

Phone: 1-800-578-7889

Email: CAIRHelpDesk@cdph.ca.gov

Thank You!
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