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TRACS, IMAX AND MAT

o TRACS: Tenant Rental Assistance Certification
System is a HUD computer system developed to
help improve financial controls over assisted
housing programs by automating manual I
procedures and incorporating automated
controls.

o IMAX: Integrated Multifamily Access eXchange is
the program HUD has in place for electronic
transmission of data using a TRACSmail ID (similar
to an email address).

o TRACS’ MAT: Monthly Activity Transmission All items
sent through TRACS become a MAT, e.g. MAT15;
MAT40; MAT3I.




PROPERTY'S ROLE

All Residents in subsidized properties must
disclose theirincome and assets each year. This I

Is referred to as Annual Certification.

If income changes during the course of the year
(whether up or down) in the sum of $200 or more
a month, or there is a change in family
composition, an Interim Certification will be
processed.

All such certifications are transmitted via the
Tenant Rental Assistance Certification System

(TRACS) to be included in the HUD TRACS
database.




PROPERTY'S ROLE (continued)

There is a web based program, which was implemented in 2009,
that HUD and property management agents/ owners use for
income verification. It is called Enterprise Income Verification
(EIV) which is a highly restricted database. CalHFA Compliance
Specialists also have access to this program. EIV provides
information such as New Hires, Social Security Income,
Unemployment benefits, W2 data etc. It can also be used prior to
move-in to ensure there is no double subsidy.

Once the income and assets have been verified, all adult
household members and Management sign the Certification,
which is called a HUD50059, certifying the accuracy of the
information (see sample HUD50059 on slides 6, 7 & 8).

The HUDS50059 is used to calculate the amount each tenant pays
by way of rent (30% of their adjusted income). The balance of
’Ehe g)ross rent is paid by HUD as Housing Assistance Payment
HAP).




Adjustments

Back-dated HUD 50059 certifications can create
“Yadjustments”.

This means that, for a period of fime, HUD may have
been paying an incorrect amount of HAP and those
funds need to be requested from, or returned to,
HUD to reconcile the HAP payments.

Sometimes a resident has been underpaying their
portion of the rent and a repayment agreement can
be created so that HAP can be repaid to HUD over
a period of time.




SAMPLE FORM
HUD 50059

? i H NOT for submiassion 1o the Fedenal Gow &t
Owner's Certification of Compliance U.S. Department of Housing 2lon 1 {1 Fexlom) Covamme

with HUD’s Tenant Eligibility And Urban Development
and Rent Procedures Office of Housing CAB Approval Number 2502-0204
Federal Housing Commissiona: {Exp. 0334/2074)
Section A. Acknowledgements

Read this bafore you complata and sign this fam HUD-50058
Public Reporting Burden. Tha raporting burdan for this coliaction of information is estimated to average 55 minules per msponsa,
Including tha lime for reviewing instructions, searching existing dala sources, gathering and maintaining the data neaded, and completing
and reviawing the collaction of information. Send commants regarding this burden estimate or any other aspect of this colaction of
information including suggestions for reducing this burden, 1o the Office of Management and Budget, Papernwork Reduction Project (25602-
0204), Washington, DG 20503, Tha infarmaltion is baing coacted by HUD to delamine an applicant's aligibdity, the recommended unil
size, and the amount the tenant(s) must pay loward rent and wilities. HUD uses his information to assist in managing certain HUD
proparties, fo proted the Gavernments financial interest, and (o verify the accuracy of the information furnished. HUD ora Public Housing
Authonty (PHA) may conduct a computer malch 1o venly the infarmation you provide, This infarmation may be released in accordance with
HUL's Compater Malching Agreament (ChA) batwean the Social Security Administration and the Department of Health and Human
Senices. You must provide all of the information equested, induding the Social Security Numbars {SSNs), uniess exempted by
24 CFR 5,216, you, and all ather household mambers, have and use, Giving the SSNs of all househdd members, unless exampled by
24 CFR 5218, is mandatory; not providing the SSNs will affect your eligiblity approval. Failum 1o provide any information may result in a

detay or rejection of your ebigibility approval,

Privacy Act Statement The Departmaent of Housing and Urban Developmeant (HUD) is authariz ed lo collect this infarmation by the U S,
Housing Act of 1937, as amendad (42 U.5.C. 1437 al. saq.); he Housing and Urban-Rural Racovery Act of 1883 {(PL. 98-181); tha
Housing and Community Development Tachnical Amendmants of 1984 (PL. 88-478); and by the Housing and Community Davelopment
Act of 1987 (42 U.5.C. 3543).

Tenant{s)' Certification - |/We cerlify that the information in Sections C, O, and E of this form am tue and complete lo the best of mylour
knawladge and balel. |We understand that |/we can be fined up to $10,000, or imprisoned up lo five years, of lose the subsidy HUD pays
and have myfour ranl increased, if Iiwe furnish false or incompiele information.

Owner's Certification - | certify thal this Tenants eligibility, rant and assistance paymonls have been computed in accordance with HUD's
reguiations and administralive procedures and that all required verifications were oblained.

Warning to Owners and Tenants. By signing this form, you are indicating that you have mad the above Privacy Acl Statemant and ara
agreaing with the applicable Cedification.

False Claim Statement. Warning: U.S, Code, Titke 31, Saction 3729, False Claims, provides a civil penaity of not less than $5,000 and
notmone than $10,000, plus 3 times the amount of damages for any person who knowingly presents, or causes to ba presentad, a false or
fraudulent claim; or who knowingly makes, or caused o be usad, afatse record or statlemaent; or conspires to defraud the Governmant by
geting a false or fraudulent claim allowed or paid,

Harne of Praject Uril Murrbiar EFactve Date Ceartbcanan Tyoe
Fend ol Houmarvsl Taknl Tanani Pavmant | Assinswios Penrme | Tanar dant
- Tenant Signatures .

Hamd af Hasahad s Conar Ackill My

Soouss | Co-Herad Deta Omer Aduitl Data

Criter Aot [+ ) Oriver Aduit [y

T A Tate T Al ]

P At [T Char Adkill Thotny

Cofer Adid Daa O Adhilt Daa

[eF ) Dafta Ot Adult Dzta

Ownerbgent Data

[[] Cneck this box if Tenant is unable 1o sgn for a kegitimate resson Stiedsl, Youche Dab
Previcus varsions of this farm am obsolaia. Page 1ol __ farm HUD-500 58 (03/2011)

This form seo replaces HUD-30059-D, -E, F, & 5. HE 43503 Rev 1




Owner’s Certification of Compliance
with HUD's Tenant Eligibility

U. S. Department of Housing
And Urban Development

For Personal Records ONLY - not for
Submisaion o the Federat Govemmeni

and Rent Procedures Office of Housing Record for Landlords
Fadaral Housing Comr + {Exp. 033112014
1, Project Nam
i 13, Effective Date 23, Unit Number
T Suway Tyee 14, Anticipated Voucher Date 24, No. of Bedrooms
i ey Sukis 15, Nexi Recertifcaion Dats: 25, Buiding ID
i_' “m?r: idy Type 26, Unit Transler Code
5. Progact Number 27, Previows Lind No,
8. Contract Number 18 Prileet Mva-n Cola 28, Securty Deposit
7. Telecom Address 17 Link Move-in Cate 29. Basc Rent
8, Pian of Acton Code 18. Centfieaton Typs 30. Market Rent
9. HUD-Crwmed Project? 19, Mution Procamed 31, Contract Rent
10, FIPS County Coda 20. Comectan Type 32, Uity ASowance
1. Previous Housing Code 21, Cert. Comedion Date 33, Gross Rent
ﬂ_ o y Rt 22, Prey Subsdy Type
‘Section C. Household mmiou
a3, a5, 46, a7, ag, | aa.
3, 35, 38, ar(ae || a0 [a1] 32 Bpuvnl
Barth Siuden] 1D Code | Efg. | Allen Reg, |Age ai] Work
o  LestHame Fird Narte MIReliSerl Rsce ERY noe |Swtus|Staws|  (S8N)  |Code| Number | Cer |Codes
o1
0z
03
o4
08
08
o7
[
53. Number of Family Members

50, Famity ks Mobiity Impaired?
51. Family ia Hearing Impaired?
2. Famity 5 Visually Impaired?

54. Number of Non-Famity Members
55, Number of Dependants
56. Number of Efigible Members

57, Expected Family Additon - Adoption
58: Expacted Family Additon - Pregnancy
50, Expecied Famiy Addton - Foster Chidren

©0. Previous Head Last Name
61, Previous Head First Name
u Previows Head Midds Initial

€3, Previous Effective Date
64, Previows Head ID
55, Previous Head Bath Date

!ﬁﬁm D. Income information Section E. Asset Information
. : &8, a0, 75, 76, . 78, 8. 0.
L Income Tyne Cods Amount 58N Benefits | Mo, Diesanption Sates| CashValue | Actusl Yoary Date
Mo, Ciaim No. Ho. Income Divested

T4, Total Employment Income

71. Total Pension Income

T2, Tota! Pubic Asssstance Inoome
73, Total Other Income

B4, Cash Value of Assot
B2, Acteal Income from Aasets
83, HUD Peasbook Rate

B4, Imputed Income from Assets
Income

T4, Total Mon-Agset Income B85, Assat
Section F. Allowances & Rent Calculations

88, Totsl Annual Income 47 . Dedudtion for Dependanis 108, Totsl Tenant Payment
87. Low Income Limit 88, Cnild Care Expanse (work) 108, Tenant Rend
BB, Very Low Income Limit @0 Cnibd Care Expense (school) 110, Uthity Rembursemsnt
89, Exte medy Low Income Limit 100. 3% of Income 111, Assstance Payment
@0, Curent Income Siatua 101 . Dissbity Expense 112, WeHare Rent
91, Exgibity Universe Code 102 . Disanility Deduction 113 Hardship Exempton
2. Bac_ 8 Asmst. 1984 Indicator 103 . Medical Expanse 114, Wabver Type Code
3. Income Exception Code 104, Medical De duction
84, Police | Securily Tenant? 105. Elderly Family Deduction
G5, Survivor of Qualfer? 1086 . Total Deductions
96, Househoid Assstance Satus 107 . Adjusted Annal |ncome

Pravious varsons of this e am obeoste
Tris ferm aisa mgiacas HUD-50050.0,-E, 7, & &

Paga2ol_

farm HUD-G00 58 (032011 )
S 4350 3 Rav 1




Owner’s Certification of Compliance U. S. Department of Housing For Personal Recards ONLY - not for
(e i Bunmission 10 the Federal Govemmeant
with HUD's Tenant Eligibility And Urban Development
and Rent Procedures Office of Housing Fiecord for Landiord
Fadaral Housing Commissioner {Exp. 033112014
Harne of Proect U Murmber Efaciyva Dala Caificaion Tvoe
e el e Houmas bolkd Total Tanani Pavmant Mzt B wenand Tanard Band
Cor n Page: uaao!_'i.y )ﬂhnn househeld members, income or asset items exceed the space allowed on page 2
Az, 43 a4, 45, A6, a7, 48, | 48
34, e 38 57,138 (30| 40 14| poh lepec I0Code | Exg. | AenReg. [Age =t Wark
o | Laat Hame Frat Mame Mi|Rel|Sex| Race [Em Date St 51 (SEN) |Code| Number | Cert |Cod
Section D. Income Information ; _Section E. Asset Information
86, &7, 63 69, 75 76 77 78, Ta. a0,
Mor, Income Tyne Cods Amaunt 55N Benefts | Mor, Desoription Satus | CashVaiue |Actal Yeary Date
Mo Claim Mo, Mo, Income Dévesied

farmHUD-50058 (03,2011}

Pranious versnns of s Bien am alsosie Paga _of _
Thia form &s0 mplacas HUD-50053-0. -E, F & G HB &350 3Rav 1




HUD Tenant Rental Assistance
Certification System (TRACS)

Once the property has completed all the applicable
certifications, the data is electronically transmitted to
CalHFA via IMAX using a TRACSmail ID.

Provided the certifications do not have any errors,
CalHFA will process and accept the data. The CalHFA
voucher specialist will contact the property to rectify
any failed certifications.

After the property has dealt with any new
certifications needed, a monthly requisition will be
processed. This will include all current certification
data and will create a total HAP request (“voucher”).




TRACS (cont)

Similar to the Section 8 program the monthly PRA Child
RAC (Rental Assistance Contract) “Voucher” request will
be processed one month in advance; i.e. in July,
certifications and vouchers for August are transmitted.

The monthly PRA Child RAC “Voucher” request is the total
monthly request by the property for HAP based on the
current HUD50059s for each resident.

The HUD MAT users guide can be found at:
http://www.hud.gov/offices/hsg/mfh/trx/tfrxmatg.cfm

and is guidance from HUD to eliminate errors in TRACS
transmissions.




CalHFA Voucher Specialist

Once the property has transmitted the monthly
certifications and the PRA Child RAC “Voucher”, the
data will be downloaded by the CalHFA Voucher
Specialist.

The CalHFA Voucher Specialist will then check the
transmissions for fatal errors and will liaise with the
property to make any necessary corrections to the
HUDS0059s so that the voucher can be reconciled.

Any Repayment plans and vacancies are also
reviewed during the reconciliation process.




CalHFA Voucher Specialist

If all the necessary certifications have been
successfully fransmitted and the figures on the
property’'s monthly voucher requisition match the
CalHFA voucher calculation, including any
adjustments for back-dated certifications, the PRA
Child RAC "Vouchers” can be approved.

After all investigations have been conducted
including, vacancies, gross rent changes, repayment
plans and back-dated certifications, the PRA Parent
RAC “Voucher” will be processed.




Transmit to HUD for payment

o Once the Voucher is approved for payment, it is
transmitted to HUD via IMAX

o Similar to the Section 8 process, copies of the
vouchers will be emailed to the project for
signature and return.

o A signed copy of the approved and reconciled
voucher is to be returned to CalHFA by the
property on or around the 20™ of each month in
order to fransmit the HAP funds to the respective
properties in a timely manner.

o The Voucher period will be closed and the
vouchers and tenant data transmitted to HUD on
or before the 15" of each month.




HUD wires monies to CalHFA

o The signed PRA Child RAC *Voucher” will be
returned to CalHFA as evidence of concurrence
with the figures and authorization for release of the
appropriate funds received from HUD.

o Similar to the Section 8 process, accounting will
receive the HAP monies from HUD through LOCCS
(LineTﬁf Credit Conftrol System) on the 15" of each
month.

o The HAP funds will be sent to the property (using
direct deposit) as soon as possible after the first of
the month.




Project Transmits
tenant data and
Child contract
voucher through
TRACS before the
10" of each month

CalHFA CalHFA receives tenant data and

voucher via TRACS/IMAX. The data
is processed. Any errors are corrected

AND SO
THE

CYCLE
BEGINS
_ AGAIN A
*

Money sent to
Project

v

(Vouchers finalized by 15™ of each
month)

The PRA Child Contract vouchers will :

be consolidated into one PRA Parent
Contract voucher to be submitted to
HUD for payment.

I
The parent contract Voucher and all
Tenant Data will be sent to HUD
through TRACS/ IMAX.
The HUD TRACS database mustbe |————>
at least 90% compliant

Accounting receives HAP
funds on the 1% of each
month and releases to <

A

HUD Approval
Received and sent
back to CalHFA

property within 3 business
days




CONTACTS

Any Questions? Please e-mail or call us

Smyra Bailey: sbailey@calhfa.ca.gov (916) 326 8635

Sue Diurni: sdiurni@calhfa.ca.gov (916) 326 8637

THANK YOU!




