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&
" Introduction to VA Appointments

VA Appointments is a new tool on My HealtheVet. It gives VA patients a detailed view of their VA clinic
appointments 24 hours a day, 7 days a week. If you are a Veteran enrolled at a VA health care facility,
are registered on My HealtheVet and have an upgraded account*, you have the option to see your VA
Appointments. You will be able to find VA Appointments in the GET CARE section, under
APPOINTMENTS.

My HealtheVet VA Appointments is simple, easy to use, private and secure. You do not have to call your
VA health care clinic for information about upcoming clinic appointments. Anytime, anywhere you are, as
long as you have Internet access, you can view your VA Appointments.

VA Appointments:

Lets you see at a glance your upcoming VA Appointments

Lets you see at a glance your VA Appointments for the past two (2) years

Allows you to view and print your VA Appointments

Gives you appointment details to help you plan your arrival time (for example, you may need to

have an x-ray, blood drawn, or an EKG)

e Lets you set your Health Calendar Preferences so you receive an email notice of your upcoming
VA Appointments

e Shows your VA Appointments information on your personal Health Calendar

You may want to share your VA Appointments information with family members or caregivers. With this
information, they can help you manage your appointments. Use the Blue Button as another way to
download or print your VA Appointments. You can also use Secure Messaging to send a message to
your participating health care team requesting, canceling or rescheduling a VA clinic appointment.

VA Appointments is a My HealtheVet tool that gives you control over your health care. It helps you plan
and focus on what is important to you.



‘? What Is Needed to Use VA Appointments and What You May See

To use VA Appointments you must:

1. be a Veteran enrolled at a VA health care facility
2. be a registered My HealtheVet user
3. have an upgraded account

To get an upgraded account you must complete a one-time process called In-Person Authentication or
"IPA." For more information on how to upgrade your account, visit Quick Links. You can upgrade your
account at your medical center or Community Based Outpatient Clinic (CBOC).

Have a My HealtheVet Account - Registration is quick and easy.

Member Login
User ID:
| |

Rassword:

Forgot User ID?

Forgot Password?

First time My HealtheVet

user? Register today!
REGISTER

e When you register, enter your First Name, Last Name, Date of Birth, Gender and Social Security
Number. If you use the VA health care system, it is important that this information match your VA
electronic health record information. TIP: Use your Veterans Identification Card (VIC) information to
match your VA electronic health record information.

e If you use the VA health care system, make sure you select the “VA Patient” checkbox when you
register.

RELATIONSHIP TO THE vA

Tell us about yourself, (Chack all that apply. *At least one /s required.) You must indicate that you are a VA
Patient before you can access VA
& ) Prescription Refll and future MHV
72} VA Patient O veteran Advocate/Family Member/Friend features, such as electronic copies of

_— your VA heaith information.
4 Veteran O va Empioyee

[ Health Care Prowider [J Other

With an upgraded account you will:

see medication names in VA Prescription Refill

view Wellness Reminders

view VA Appointments

use Secure Messaging when it is available in your area

receive copies of key parts of your VA electronic medical record as they become available

O O O O O

To check your account:
Login to My HealtheVet
Select the PERSONAL INFORMATION tab
Select the Profiles sub-tab
Under Relationship to the VA, if you use the VA health care system, make sure you select the
“VA Patient” checkbox (see red box above)
= If “VA Patient” is not checked and you use the VA health care system, select this box
= This will put a checkmark in the box
o Select the Save button at the bottom of the screen

O O O O

Back to Top


https://www.myhealth.va.gov/mhv-portal-web/?_nfpb=true&_nfto=false&_pageLabel=spotlightArchive&contentPage=ipa/ipa_instructions-anonymous.html
https://www.myhealth.va.gov/mhv-portal-web/anonymous.portal?_nfpb=true&_nfto=false&_pageLabel=registrationHome

Upgraded Account (In-Person Authenticated) Users

My HealtheVet created a way to confirm a Veteran user’s identity. The process is called In-Person
Authentication. You must complete this process to have an upgraded account. My HealtheVet users who
are VA patients and have an upgraded account may be able to view, print and download parts of their
official VA electronic health record.

There are things you must do before In-Person Authentication can occur:

= Be registered as a "VA Patient" in your My HealtheVet account
= View the My HealtheVet Orientation Video (available online or at your local VA facility)
= Read and sign VA Form, 10-5345a-MHV (available online or at your local VA facility)

To have your identity verified:

= Present a government issued photo identification (a Veterans Identification Card (VIC) or driver’s
license is acceptable) to a qualified VA staff member at your VA health care facility.

For questions about using My HealtheVet, use the Contact MHV link at the top of every My
HealtheVet page.

Back to Top


https://www.myhealth.va.gov/mhv-portal-web/anonymous.portal?_nfpb=true&_nfto=false&_pageLabel=spotlightArchive&contentPage=ipa/ipa_instructions-anonymous.html
http://www2.va.gov/directory/guide/home.asp?isflash=1
https://www.myhealth.va.gov/mhv-portal-web/anonymous.portal?_nfpb=true&_nfto=false&_pageLabel=spotlightArchive&contentPage=ipa/ipa_instructions-anonymous.html
http://www2.va.gov/directory/guide/home.asp?isflash=1
https://www.myhealth.va.gov/mhv-portal-web/anonymous.portal?_nfpb=true&_nfto=false&_pageLabel=contactMHVHome

‘? General Information
NOTES:

e If you use the VA health care system and want to see parts of your official VA electronic health
record, you must complete In-Person Authentication.

e To use VA Appointments, you need a computer with a browser and Internet access. Some
people have Internet access in their home. Public libraries and Internet cafés also provide Internet
access.

e You can set your Health Calendar Preferences so you receive email notices of upcoming VA
Appointments.

e You can see a reminder of your VA Appointments on your personal Health Calendar. This
makes it easy to see at a glance all your upcoming appointments.

¢ You can use the Secure Messaging feature in My HealtheVet to send a message to your
participating health care team to request, change or cancel a VA Appointment.

e You can use the Blue Button to print or download your VA Appointments information. When you
use the Blue Button, you can view and print your selected My HealtheVet personal health
information (data). You can also download your My HealtheVet data to a computer or other device
(such as a CD or thumb drive). This lets you take your data with you. You can choose to share this
with your health care team, caregivers or any other person.

¢ You are the only one who sees your health information in My HealtheVet. You choose with whom to
share your information. If you want someone else to see your health information, you must give it
to that person.

e You are responsible for protecting the personal health information you print out or download. It is
important to protect your information. Protect this information the same way you would protect
your banking or credit card information. Do not leave your printed information in a printer. Do not
save your downloaded information to a public computer. When using a public computer, save your
health information to a CD or a thumb drive. Remember to take the CD or thumb drive with you
when you finish.

IMPORTANT: Please note that any information entered in your My HealtheVet account is for you only and is not
shared with your VA facility. If you need to update the information in your official VA record, including the
mailing address for your VA prescriptions, please contact the appropriate office at your local VA facility.

Back to Top



‘? How to Find VA Appointments

Remember, to use VA Appointments you have to be a Veteran enrolled at a VA health care facility, have
registered on My HealtheVet and have an upgraded account (completed the In-Person Authentication

process).
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Get Care

Also, find the nearast VA medical center using the VA Faality Locator, Get Care is a convenient location to keep track of your heaith cara providers,
your treatment locations and your heaith insurance information. My HealtheVet makes it easy to get organized with your health information. Get
started today!
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The Get Care section of My Healthevet is designed as 3 place for you to organize your health care related information so it is handy when you need it.

1. You can Login to your
personal account from any page
in My HealtheVet. Enter your
User ID and Password in the
Member Login area and then

select the button.

2. To access VA Appointments,
select the GET CARE tab at the
top of the page. This will take
you to the GET CARE page.

When you select the GET CARE
tab, you will see this page

3. To access APPOINTMENTS

select the APPOINTMENTS tab
at the top of the page

Back to Top



-’ Viewing VA Appointments

When you select the APPOINTMENTS tab on the Get Care page, it takes you to the VA

Appointments Summary page.
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VA Appointments Summary

When you open VA
Appointments, you may see at
the top of the page a yellow
message box with a blue triangle.

My HealtheVet gives you a
message when your VA
Appointments are being updated
in My HealtheVet.

Select the Refresh button to view
current information.

Under your name, you will see the
date and time your VA
Appointments information was
last updated.

The VA Appointments Summary page gives you a table that shows all your VA Appointments for the past

two (2) years. It also displays your future VA Appointments.

-

Appointment Date/Time H]

-

Clinic s

-

Location B

The table shows the date and time of your appointment, the name of the clinic, and the facility name or

location of your VA clinic appointment. You can use the up and down arrows Hto display how you would
like to see your appointment information. For example under Appointment Date/Time, you can display
your future appointments first, followed by those in the past. Or you can display your past appointments
first, followed by your future appointments.

You can view the details of a VA
Appointment by selecting the
link to a specific clinic

2. The top and bottom of the table
shows the number of
appointments displayed. You can
choose to view 10, 25, 50 or 100
items per page. If you select 10
per page and you have more
than 10 items, it puts the
information on a second page.
For example, if you have 12
items you will see the following:

The table lists your past, present and future VA Appointments 1.

VA Appointments

Pecrsonal Health Record of ONE A. MHVVETERAN

ALS INTORMATIoN Was LEYT UPEItes W My HeImNeVE? 60 D1/03/2011 52 1007

VA Appointments Summary
g Ixts yous VA Sppantmests summary. Select an Rem Lo view Setads
10 Rems found. Sapieyng all Jems

Appointment Date/Time B Clinic
o507 TELESHONE CALSGERTATRICS

12 items found, displaying 1 to 10
First/Prev 1, 2 Next/Last
Number of rows to display per page: 10 25 50 100

There are two ways to go to the
second page:
— Select the number 2 or
— Select Next

ThE nfOrmaticn (5 from yowr SIicE! VA MIFIcr RECONT. Y9 CIRceL CAINTS Gr ISQUESt 30 IPPOIEMENT WIth your VA REIRNCArs Roviier. you wil
PEET 16 CONLICE yOur TACHTy QU Cly . My HRITARVEC JOIS AOTSAIIE ¥ Our MFOIMITION WM VA'S 2DLHIINLMSAL Sy 502 m
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Event Detail

When you select a link to a specific clinic from the VA Appointment Summary page, it will bring you to
this page. The Event Detail page shows specific information about the VA Appointment you selected.

VA Appointments

Personal Health Record of ONE A. MHVVETERAN

Your VA Appointments Information was last updated in My HealtheVat on 01/03/2011 at 10:07.

Helo® Printer Friendly
Event Detail

You are viewing appeintment information from your VA Facility.

Appointment Date/ Time: 06/15/2011 13:00

Location: DAYTZ23 TEST LAB
Clinic: DIABETIC-BURKE
Clinic Phone: 800-123-1234

Status: FUTURE

£
.y
“For infermation about howte getthe most cut of your sppeintment, Learm mores

Return To Summary

&

This information is from your official VA Medical Record. To cancel, chang. q an appoi with your VA healthcare
provider, you will need to contact your facility directly. My HealtheVet does not share your information with VA's appointment
sy stem.

The Event Detail page displays:

Appointment Date/Time —
shows the date and time of the
clinic appointment you selected
Location — shows the name of
the VA facility where your
appointment is scheduled
Clinic — shows the name of the
clinic where your appointment
is scheduled

Clinic Phone — many VA
facilities use a 1-800 call
number for patients to address
clinic appointment or
scheduling questions

Status — shows how your
appointment is viewed by the
clinic

The Status of your appointment lets you know the standing of your appointment with the clinic. The
Cancelled status displays if the clinic or you cancelled an appointment. You do not need to show up for an

appointment with the status Cancelled.

Past Appointment Status
e Appointment Kept
e Appointment Not Kept

Current Appointment Status
e Status Update in Progress
¢ Not Applicable (this is a temporary status and will change)

Future Appointment Status
e Future

Appointments that require no action for the patient
e Cancelled (by patient or by clinic)

When you are an Inpatient

e Inpatient Appointment (Note: After you are discharged, please check your appointments because

the status may have changed.)

Back to Top



Additional Event Details

The Event Detail page may show added details about your appointment that can help you plan your
arrival time (for example, you may need to have an x-ray, blood drawn, or an EKG).

Hel | Prioter Frisodly

Event Detail

Appointment Date/Time:
Location:

| Clinle:

Clinic Phone:

Status:

Lab Date/Time:
X-Ray Date/Time:
EKG Date/Time:

Compensation & Pension:

Personal Health Record of Firstname M. Lastname
our VA Appointment Information was last updated in My HealthgVet on [MM/DD/YYY] at [HH:MM],

You are viewing appointment information that was entersd by your VA facikty

MM/DDAYYYY HH:MM

[Medical Center Division]

[Clirde Name]

(555) 555-5555

{Status)

This is a Compensation & Pension Appaintment. h
MM/DO/YYYY HH: MM -

MMDO/TYYY MM

MWD MM

Retum To Summary

The Event Detail page may
display things you need to do
before your clinic appointment.

e Lab -shows the date and
time you have been
scheduled for lab work*

e X-Ray —shows the date and
time you have been
scheduled for an X-Ray*

e EKG -shows the date and
time you have been
scheduled for an EKG*

If your appointment is for a
Compensation & Pension exam,
it will show here.*

* Lab, X-Ray, and EKG
information is only seen if you
have pre-appointment activities

To return to the VA
Appointments Summary
page select the button

Return To Summary

Back to Top



‘?Health Calendar

Viewing VA Appointments
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You can view your VA
Appointments in your Health
Calendar

1. Select the Get Care tab
2. Select the Health Calendar
tab

To view your VA Appointments:

3. Check the “VA
Appointments” box

4. Select Update Views

Your upcoming VA
Appointments will be displayed
in your calendar

You can add your non-VA
appointments to your Health
Calendar. On the upper right
corner of the Health Calendar

page:

5. Select the Add Event link
and fill in the form, then
select Save

Back to Top



‘?Receiving Email Reminders about Your VA Appointments

| HOME | PERSONAL MFORMATION | PHARMACY  RESEARCHREALTH MCRlPc
CARE GIVERS | TREATWENT FACILITES | MY COVERAGE | HEALTH CALENDAR | APPOINTMENTS | WELLNESS REMMDERS |

Jump f Dale E

< January 2011 »

Search

TRACKHEALTH | MWV COMMUNITY  SECURE MEBSAGING

You can receive an email
reminder about your
appointments by setting your
Preferences

To set up an email reminder:

1. On the upper right cormner of
the Health Calendar page
Select the Preferences link

If you already listed your email address in the PERSONAL PROFILE section of My HealtheVet, you will see this page.
On this page you will not see the box Email (required to receive email reminders).

Calendar Preferences

Add Event | Add To-Do

Ei Your calendar preferences have been saved.

* Indicates Required Information

Preferred Calendar View:*

View Calendar One Month at a Time i3
25401 Enter your 5-digit zip code here to see local VA events on your

calendar.

Zip/Postal Code:

Subscribe to Email Reminders: O My Recovery Plan Events

O My Tasks
VA Appointments

Back to Calendar

THACK HEALTH ~ MHY COMMUNITY = SECURE MESSAGING

PERSOMAL INFORMATION | PHARMACY
CARE GIVERS | TREATMENT FACILITIES | MY COVERAGE | HEALTH CALENDAR | APPOINTMENTS | WELLNESS REMINDERS |

RESEARCH HEALTH

2 oy | weok | m

Calendar Prelerences

il
|

aga Event | Acd To-Do EENRISERRERTE | Search

Help @ | ¢ Export

* Indicates Regumed Information

Preferred Calendar View:* View Calandar One Month at & Time

Zip/Postal Code: 20422 Enter your S-digit zip code here to see local VA events on your
calan
ISubscribe to Email Reminders: O my AlEovery Plan Events
D My 132

@e a vahid email address availabl
user profile page, Entering your ress here will update your Person,

Profile page information.

Email {required to receive email
reminders):

Back to Calendar

If you get this page just check
the VA Appointments box and
Select the Save button.

If you have not entered your
email address in the
PERSONAL PROFILE section of
My HealtheVet you will see this

page:

2. In the “Subscribe to Email
Reminders” section, check
the “VA Appointments”
box

3. Enter your email address.
This will also update your
Personal Profile page
information

4. Select the button



Email Reminders:
When you Subscribe to Email Reminders you will get an automatic reminder.

Email Reminders
e Do give the date and time of your VA Appointments
e Do give the name of the VA facility

Email Reminders
e Do not show the name of the clinic where you have your VA Appointments
e Do not contain any personal health related information

The following is a sample of what Email Reminders may look like:

Email Reminders:

T R A e ] anP 1. Your email address will show by To in
e % the address section

Sulbect: My 1astrev et SOOOFAN ot Fam ey

Thas 514 coteny tmevmgie 26 mnfeas you thad yoes duve it snbded W3 VA : H

bc:ts;':n?l &\yl’rh\tn'o:mzr;:tmawz:ar:::‘:::«;hﬂm;#mh 2' Your name Wl” ShOW in the Name bOX

nd b under the et Care Wb co B My HoddeV et anbate (tatp Mwww niyteal va gov)

You wll recave anothey emat 3 days befooe the schaduled sppoiotment dge . .
When you Subscribe to Email

Agpraiment Dete a0d Tane Facisy Nz . . .

BAYPBES, Reminders, you will get your email

" .

- reminder two weeks before your VA

Appointments. Plus, you will also get a

ondctzconi i reminder three days before your
Thes enmel 15 mionded cofy e e peroon or midyto which o s addoessad, and ooy condan

suformacsin thet 15 pamleged, confidentisl, o atharwase zeosectod Bom e e appointment
Dessermznation, definastson, of copiog of s oo or the infermation heran by amyoce other
tan the giendod rocpent o2 K oMl stemal VHA aalior VA bursess 1y prodadatad

YA0SEm 1 4D PV

**Thi o an wssawied mesmge. Flesse & oot reply™

The reminder is sent to the email address
on file in your My HealtheVet account

Back to Top



-’ Printing VA Appointments
There are three ways you can print your VA Appointments:

e Appointment tab (select Printer Friendly)
¢ Health Calendar
¢ Blue Button custom download of your VA Appointments

VA Appointments

Personal Health Record of ONE A. MHVWETERAN

Vo WA Abpolyie sl Lifsimation wis e ufidsted b My HEsBhaVit &6 01,/03/3011 &t 100

- rizr Frara)
VA Appaintments Summary
Tha fabewing ks your WA Apperbments summany Seiect ar dem I2 it detads

& Chinie % Loestion

ams Tourd. Cacieying oA dems

Appaintmant Date/ Tims

HOME | PERSONALNFORMATION = PRAGWACY | WESEARCHHEALTH [CRfWIial TRACKHEALTH | MV COMMUNITY  SECUREMESSAGNG
CAFE GVERS, | TREATMENT FACILITIES | MYCOVERAGE | HEALTH CALENDAR | APPOWTMENTS | WELLNESS REUNDERS |

< January 211 » Jump 1o Date E Add Evend | Agd To- o EREMSINEUGERIRSE | Seard
Help € | Prcter Friendly 5] | Ereforences | Expan

DOWNLOAD YOUR DATA

Flil.'
i Contemts “ Raamen o m

All Health Data mhw_MHVZIVISNZEROFIVE_20110105.0it 17,4 kb 01/05/2011 08:31 PM CST Ready to Download LJ swnload

‘? Blue Button and VA Appointments

To print your list from the
Appointment tab:

Select the Printer Friendly link at
the top right hand corner of the

page

To print your list from the
Health Calendar:

Select Printer Friendly link at the
top right hand corner of the page

To print your list from the
Blue Button

Select the View/Print button at
the lower right hand comer of the

page

Back to Top

To download your data using the Blue Button Download My Data feature:

Log into your My HealtheVet account
Select Download My Data

Select Continue

Select VA Appointments (Future)* (one year forward)
or

Select VA Appointments* (limited to past 2 years)
Select Submit

Select Download if you want an electronic copy

Click on View/Print if you want a printed list,

Select Print

Select Download Only My Selected Data from My HealtheVet

* Date limitations: in the Blue Button, VA Appointments is limited to two years past and one year

forward

Back to Top



‘? Secure Messaging and VA Appointments

You can use Secure Messaging to send a message to your participating health care team to
request, cancel or reschedule a VA clinic appointment. Secure Messaging allows you to
communicate in a secure environment within My HealtheVet. You have the ability to send and
receive messages from your health care team, as well as manage and maintain your messages

within your Secure Messaging account.
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In the Spotlight

Quality of Care
MARCH 2009

The organizations that review healthcare businesses have chosen
measure that reflect high quality. We know many people assume that
healthcare will be high guality, We also know it is hard work to
assure quality. Veterans Health Administration has consistently done
better on meeting these health measures than Medicare and private
healthcare businesses, We would like to do even better for you in
the future, Healthcare is most effective whan veterans work with
their healthcare team, Take your healthcare to a new level by
warking with your provider. Here are some actions you can take,

Read More »
Prostate Cancer: The Facts You
Need to Know

Pmstata cancer is one of the most
” COMMON Cancers in American men,
'z/ There are several risk factors for

this type aof cancer. Treatment

Self-Management and Multiple
Sclerosis

%ﬂ’ /A Honors Veterans

The Multiple Sclerasis Canter of
Excellence supports and aids
patients in becoming an active

Virtual Tour

Get a peek at the many
features you can find on My
HealtheWet . You can vigw it
online or save it tD your PC.
Downloa "

Watch the

/l partner in their healthcars, People
with Multinle Sclerosis often face
many personal health issues all at once. We
can help, Read More »

depends on the stage of prostate
cancer at the time of diagnosis. Read More »

Member Logout
Logged On As:
MHYSM

Quick Links

A National Suicide
Frevention Hotline
If you are in crisis
call:
1-800-273-TALK
(8255)

* New and Upcoming on
My Heslthewet!

« In-Person Authentication

o My Healthewet Learning
Center
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Flash 2.0
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HOME | PERSONAL INFORMATION | PHARMACY

Secure Messaging

Secure Messaging can be used to request an appointment at your VA facility, request a VA medication
renewal, request an address change, or ask your primary care team questions. If your clinic is not
currently participating in Secure Messaging, please be patient. It will take some time to implement this
feature at every dlinic nationwide.

Secure Messaging

Please note: Secure Messaging is offered through primary care providers. You should continue to follow
your normal methods to contact other dlinics.

The VA is introducing Secure Messaging, a way to communicate online with your health care
team through your My HealtheVet account. Secure Messaging is being rolled out across the VA
in phases over the next year. Talk to your heaith care team to see when Secure Messaging
will be available at your VA Faiity.
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To access My HealtheVet Secure
Messaging, go to
www.myhealth.va.gov, login to
your personal account (Member
Login box on right side of the
screen), and select the SECURE
MESSAGING tab.

Select the orange Open Secure
Messaging button to use Secure
Messaging.

Note: If you do not see the orange
button, you will see information
about what you need to do in order
to use Secure Messaging.

If your facility is using Secure
Messaging and you are associated
with a triage team, you can create a
new message by clicking on the
New Message button in your Inbox.


http://www.myhealth.va.gov/

To create a new message, fill in the appropriate information:

1. Select the health care team for whom the message is for by clicking the drop-down arrow
v for To. Note: only your participating VA health care team will appear in the list.

2. Select the Subject of your message by selecting the drop-down arrow * for Subject:
then select Appointment to ask about a future or existing appointment.

3. Type your message.
4. When you have completed the message, select the Send button.
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To get more information on VA
Appointments select Learn
More.

The Learn More page gives
you a brief summary of what
VA Appointments is and the
benefits of using VA
Appointments.

If you select Learn More, this
is what you will see.

To leave the Learn More page,
select the Close button
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‘? Frequently Asked Questions, Help and Contact MHV

At the top of every page is a white bar where you can get support.

Select FAQs to take you to Frequently Asked Questions and get answers to common

questions about VA Appointments.

Select Help to find more information about the page you are viewing.

Select Contact MHV to send a message to the My HealtheVet Help Desk.
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In the Spotlight

After Shingles Pain

Pain Management

August 2010

Pain is the most often reported reason for seeking medical care, Acute pain is 3 major
symptom of many injuries or conditions. Chronic pain can have a serious effect on your quality
of life long after your body has healed. Pain is not just 3 physical sensation. Your experience
of pain can control how you respond when you hurt, Your thoughts, feelings, and behaviors
make a difference, For example, negative thoughts and emotions "turn up the volume” of
pain. Pain certainly can cause depression. Your mood also will influence your pain. Read

More »

If you have ever had chickenpox, you are at
risk for developing shingles. If you have
shingles, you may also develop after-shingles
pain. The medical name for this pain is

postherpetic neuralgia, or PHN. Read Mare

Diabetic Neuropathy and Your Feet

§ People with diabsates can, over time, have
damage to nerves throughout the body. This

nerve damage is called "diabetic neuropathy”,
This can cause numbness and sometimes pain
and weakness in the hands, arms, feet and
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1-800-273-TALK (8255)

tion

Back to Top



«Wl* pefinitions

Data

Data is your health information in words and numbers. VA Appointments refers to copies of
your scheduled VA Appointments from your official VA electronic health record as your data.
Back to Top

Compact Disc (CD)

A Compact Disc (also known as a CD) is a round disc used to store information from your
computer. A CD is portable and requires special handling to prevent damage to the recording. A
CD is one of the most common ways to store information.
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Thumb drive

A thumb drive is a small electronic device used to store information from your computer. It is
also known as a flash drive or pen drive. A thumb drive is lightweight, portable and easy to use
for moving information. It fits into the USB slot on a computer. Then the computer can read
your transferred information.

Back to Top
In-Person Authentication (to get an upgraded account)

In-Person Authentication is a process used to verify a My HealtheVet user's identity and upgrade
a basic account. Registered My HealtheVet users, who are VA patients and have completed the
In-Person Authentication process, are able to:

view the names of their VA prescriptions

view Wellness Reminders

view VA Appointments

use Secure Messaging (when available), with their participating provider

access additional information from their VA electronic medical record when it becomes
available

Before In-Person Authentication can occur, several requirements must be met:

The user must be registered as a VA patient in their My HealtheVet account

The user must view the My HealtheVet Orientation Video

The user must download, read and sign the VA Form, 10-5345a-MHV (PDF)

The user must present a form of government issued photo identification to a qualified VA
staff member at their VA health care facility to have their identity verified
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Quick Links

Quick Links is located on the right side of the My HealtheVet Homepage. Quick Links provides
easy access to important information in My HealtheVet. There are links that take you to
information about In-Person Authentication, My HealtheVet Learning Center, VA Mental Health
Services, Rx Refill Guide, and much more.
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https://www.myhealth.va.gov/mhv-portal-web/?_nfpb=true&_nfto=false&_pageLabel=spotlightArchive&contentPage=ipa/ipa_instructions-anonymous.html
https://mhslearn.csd.disa.mil/ilearn/en/learner/mhs/portal/va_training.jsp
http://www.mentalhealth.va.gov/
http://www.mentalhealth.va.gov/

