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Michigan Web Account Manager

Introducing MiWAM

The Michigan Web Account Manager (MiWAM) is the UIA’'s new and improved system for managing your
unemployment account electronically. MIWAM replaces the Employer Web Account Manager (EWAM)
and makes doing business with the UIA simpler, faster and more efficient. MIWAM has a cleaner look
and is more user-friendly.

MiIWAM allows you to perform routine transactions such as filing reports, paying taxes, viewing statements,
and updating your unemployment tax account information online. There is no charge to employers and
the system is accessible 24 hours a day, seven days a week.

For employers, managing your account online is secure, accurate, provides faster processing, and allows
for more real-time interaction with UIA staff. For the UIA, MIWAM helps lower the costs of processing,
decreases paper and scanning costs and reduces keypunching and other errors.

What You Can Do With MiWAM

» Access UIA Account Information including your tax report and payment history
» File quarterly wage/tax/payroll reports
» Make a UIA tax payment
» Pay reimbursements
» File a UIA tax protest
» Create Out-of-State Service Provider access
» Request a seeking work waiver
» Respond to fact-finding questions
» File Power of Attorney authorizations
» Schedule recurring payments
» Report discontinuance or transfer of business

» and more...
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Michigan Web Account Manager
Frequently Asked Questions

Q. What happens when | register for MiWAM?

A. When you register for MIWAM you will receive a 10-day temporary password granting you limited access to
your account within minutes. The temporary password allows you to make payments, file reports, and update your
user profile. You will receive your authorization code in the mail within 10 days of sign up for full MIWAM access.

Q. What do | do if | forgot my username or password?

A. Click the link ‘Forgot your Password? Forgot Your Username?2’ under the Online Services for Employers section
and follow the steps. If you forgot your password, you must enter your username. You may retrieve your username
by providing your email address, ID, and answer to your secret question.

Q. What happens if | lost or never received my authorization code?

A. You must request a new code by clicking on “Lost/Never Received Authorization” on the log in screen. If you
do not have an authorization code after your 10-day limited access expires, you must request a new authorization
code be mailed to you. You will be unable to log on to MIWAM without an authorization code.

Q. Will another representative from my company be able to access my account and perform
functions on my behalf?

A. Yes. When registering for MiWAM you have the option to establish an added user web account. This type of
account would be essential for another representative within your company (who does not have an account with the
UIA) to perform various functions on behalf of an employer. This new account allows you the ability to designate
the appropriate level of authority for your added user.

Q. Will I be able to electronically protest a determination or respond to Agency correspondence?

A. Yes. You will access the account services tab to either protest a determination or respond to any open fact-
finding issues.

Q. What's the difference between an “Added User” and an “Employer Representative”?

A. An Added User is generally someone inside your company or business such as an employee who has been
granted access to submit, view, or change information regarding your account on your behalf. An Employer
Representative is someone outside of your company such as a service provider or accountant — not an employee of
your company. The Employer Representative requires Power of Attorney to act on your behalf.

Q. Does my password expire?

A. Yes, your password expires annually. As a result, you will be required to change it after one year.

Q. What if | need help?

A. To view help for individual elements on a window, click the Help n icon in the upper right corner of any window.
You can also click Help on the left sidebar, or look for the @ .

Q. Who do I contact if | have questions or need help with the system?

A. Contact the Office of Employer Ombudsman at 1-855-4UIAOEO (484-2636) or
(313) 456-2300 or by email at OEO@michigan.gov. For technical support, please
contact MIWAM Support at (313) 456-2188 or MIWAMSupport@michigan.gov.
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Michigan Web Account Manager

MiWAM Logon Instructions

www.michigan.gov/uia

Go to UIA's website: www.michigan.gov/uia

Click on the MiWAM logo or the link for Michigan Web Account
and Employers
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Step 2

If you do not have a
MIWAM account, click
the link” Sign Up

for Employer Online
Services.”

or

If you already have
a MIWAM account,
enter your username
and password in the
Log in to MIWAM
section and click
“Sign In.”

Step 3

To continue as a new
user; click
“Start Here”

Note: Please see the
legend on the right
side of the screen for
navigation tips.
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Select the option that
best describes your
reason for signing up
for MIWAM.

To select the Employer
option, you must
have a UIA employer
account number.

If you will be acting
as an employer rep-
resentative and are
also an employer,
select the Employer
Representative
option.

If you select
“Employer” you
must enter your UIA
account number and
the zip code of the
physical location of
your business.

MIWAM SIGH-UP REASON

Pleaze choose the option below which best describes your reason for signing up for MRAVAM.

=

Employer

Iam currently an employver whao i2 regiztered with the State of Michigan for Michigan
Unemployment Taxes and weuld ke to 2ign up Tor MKVAM to view, change, or ssbmt Information
relating to my UlA Tax account.

Emiployer Representative

I'am an Employer Representative who would e o sign up for MWAN becausze | have a client
who iz regiztered for Michigan unemployment taxes that wants fo grant me access to view,
changs or submit mformation refating to their WA tax account

Employee
Iam an added user who would ke T 2ign up Tor MVAN because  have been granied access

by an emplaver to view, change, or submit information relating to that emplovers UlA Tax
account.

MIWAM SIGHN UP REASON

[

Flsase chaoss The aption Below which beat described your reaaon Ter S5ning up for MivVAR.

Employer

l.am currenthy an employer wwho s registered with (he Siale of Michigan for Michigan
Unempiayment Toxcs and woulkd ke to aign up Ter MEVARM g viewy, Change, er aubmd informaton

reelating to my LL& Tax account
Yex L

Are Yyou B seryice proviger for vanous emgloyere in the State of Michigan™ L |-er-||
Floase enter your Uis account mTormation.

UIA Acocount & Zip Code: FEIN:
r 1

Employer Representative

tam an Employer Represenialive who would ke (o sign up for MM because | have o chenl
who |8 registersd for Michigan unamploymesnt (axes that wante {0 grant me access 10 vaw,
change or submit infarmation relating to thelr ULA tax aceount.

Employos

| mime an added user who would ke to sign up for MWAN becavse | have been granled acoess
By an empioyer 1o view, change, or submg information relating 10 hat emplovers Uls Tex
account.

Uln
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Step 6

If you select
“Employer
Representative”

and you answer “Yes”
to the question about
whether you have a
UIA employer
account number, you
must enter the UIA
account number and
zip code of the
physical location of
your business.

If you select the option
of Employer Represen-
tative and you answer
“No” to the question
about whether you

have a UIA employer
account number, you
must answer the ques-
tion about whether you
have a Federal Employer
Identification Number
(FEIN). If you answer
“Yes"” then you must
provide the FEIN along
with a UIA employer
account number and
zip code of the physical
business location of one
of your clients.

MIWARK SIGHAIP REFASON

Please chouose e oplion below which best descibes your reason Tor signing wg Tor MAAGAM.

[~ Empluyer
| am rurrently an emplnyer whn s registersd with the State nf Michigan for Michigan

Unemployment Taxes and would ke to sign up for MWAK 1o vievy, change, or sumit informaton
redating to my UlA Tax account

¥ Employer Representative

| am an Employer Representative who would like to =ign up for HAVAM because | have a chent
who i3 registered for Michigan unemgloyment 1axXes that wants 1o grani me access 10 view,
change or submd informabion relating to thewr UIA tax account

Yes Hu
Are you sn employer who 2 currently registered for Michigan Unemploymeant Efﬂ r

Taxes?

Hlease enter your WA account informatoen.

UlA Account # ZIP Code FEN:
pro T — — |_ =
[~ Cmployee

| am an added user who would ke to sign up for MVWAM because Fhave been granted access
by an empleyer o view, change, or submil o formation refaling Lo sl employer's U Tax
account.

UK Cancel

PATIVEART SECSAN-LIN" 120 A 500

Pizase choose the option below . which best describes your resson for skigning up for BMiva

™ Erogploges
| am Gurrenily an empleyer whoe s regstered with e Slate of Michigan Toer Michigan
Unsmagleymant Taxes and woukd e 1o S0 up for MWAR 1e v changs, or submit intermaticn
retating to e LS, Tax account

[ Employer Represenistive

| arm an Lmplayer Raprasentative who would lke to 2ign up for MVAN bacauss | have a clisnt
who B reqisterad Tor Michigan unemployment taxes that wants to grant me access to view
rhange or subhmit nformation relnitng o thedr LS tae aceosont

b1 Ho
Age you an empioyer who i3 currentty registered for Michigan Unemployment " it =
Taxrs>

Sare you reguined o have a FEM lo conduc] business ¥

.....

Piense eater o clients LUIA account infarmation ane your FERL

Chenl WA Accoount ¥, Cliensl ZIP Code. FERMI
- F N

[~ Frplogee
| & & added uear who would ke lo =ign ug for VAWM Becasse | have besn granies) acoess
By an amgliyver o vidw, changs, of aubmit wformation reatmg B hat employers UWS Tas
account.
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If you select “Employer
Representative” and

you answer “No” to the
question about whether
you have a UIA employer
account number, you
must answer the question
about whether you have
a Federal Employer Iden-
tification Number (FEIN).
If you answer “No” that
you do not have a FEIN,
then you must provide
your Social Security
Number along with a UIA
employer account number
and zip code of the physi-
cal business location of
one of your clients.

Only select “Employee”
if you have been added
by either an employer
or employer represen-
tative to their web
account. In that circum-
stance you must enter
and re-enter the
authorization code.
The authorization

code was emailed when
access was added for
the employee by the
employer or employer
representative.

TATNART RN FEL A SO

Flaasé chotss thé sphon Belogw which bast dégErnbéd your reason Ter sgning up for MAAN

I~ Employer

| am currently an employer Wwno i3 regisiered wiath the State of Wichigan for Michigan
Unemainyment Taes and woauld lke o sign up for MWAM 10 view, change, or aubmit nformaton
relating to e LS Tas acenunt

r Lmployer Represesntative

| am an Lmployer Representative wiho would like to sign up for MAVARK because | have a chent
who B registered for Michigan unemgloyment taxes that wonts to grant me acoess to view,
changn or submi iInfarmation redsting to their LS the necount

Vs Ho
Are you Bn employer who B currenty reglstered for Michigan Unemployment o =
Thea?
gy
Sre you rescpurend o haee a FEIN fo eesodued Buseuesas™ " 1:-'-}

Fisase enter 8 Chant's Uis account information and your Social Securfty Number [S5MN)

Chent LA Saconunt &
| |
| |

Clipnt P Codde LEN

=

I Lmployee

| am an added user who would e to sign up for MWAW because | have besn granted access
by an employer to view, changs, or submit information relating to that employers Uis Tax
Asenun

MIWAM SIGN-UF REASOH

Pleaee chooee the option below which beet deecribee your reagon for esgning up for MAVAM.

[T Etmployer
[ am currenthy an employer who g registered with the Siate of Wichigan for Michigan

Unemployment Taxee and would like to eign up for MAVAM to vew, change, or eubmit information
rcloting to my ULA Tox occount.

I ECmployer Representative

I am an Cmgloyer Representative who would Bke to sign up for HWAN because | have a chent
vl is regislered Tor Michigan uremploymenl taxes Hal wanls o grant o acoess o view,
change or submi nTormation refating 10 their ULA 18X acoount,

i | Employee
fam an added user who would ke to sign up for MiWWAN because [ have been granied access

by an employer to view, change, or submil information relating to that employveres ULA Tax
acocount.

Al izalen Code,
-

Re-euber Authurication Code.

|

Uln
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Fill in the required User Information. This sh
account for the business.

User Intformation

ENTFR LISFR INFORMATION

First Name: [ ~ Username/Password Rules
uired a0
_ F Required fname must be between 7 and
Last Name; | racters long
; r « Previons passwornds cannol be revsed
E-mail Address. ! « Password must be between & and 15
- r characters long
Xl | | - Password cannot begin with an
exriamation point (1) or a question mark (7)
User Mame: | » Ugername and Fassword must not contain
- spaccs
Password: | » Password must contain both letters and
numbers
Confirm Fassword: r | - Passwords are case sensitive
’ w
Secret Question: ! ‘
Secret Answer: |r |
Confirm Sceret Answer F

Uln
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Click “Security
Agreement.”

Step 12

n

Select “Yes” or “No
if you agree to the
security agreement
(you must agree in
order to establish

your web account).

T e :‘_‘ "-‘-._"w:'r

LAHA Unemployment Insurance Agenc-'!f' b
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Step 13

You will receive a
confirmation page
with your username
and confirmation
number displayed.

Select OK.

=z Ihe tedow g uper wan pdded sucisss luly

Usemame:  esaplelT
Emplyed.  Sugér Butrees, LLC

Warnd Comnlironatios Bursdeer b 000036588 430

You are now ready to begin using you
MiWAM account with temporary acc

For the next 10 calendar days you may submit Form UIA 1028 anc
reimbursement payments through your MiWAM account.

Look for your authorization code to be mailed to the business add
your business within the next 7-10 business days.

Once you receive
w OMiWAM

code and enfer it LISERMPLETMENT | NEERANEE AOE Y
When Iogging in‘l’o LA Listens! We hawe made some minor ravigation changes bassd on your fesdback.

Chick here 1o lam mone

your MIWAM GCCOUI’TI', Onlime Serviced far Emplayers Log In To MIWAM
you will have full
@ Pegester A Busngss Plage provide the ussmame and password for
access to all of.’rhe R oo Or e Tarioen pout web account et he Unerplopmens
services for which you @ LostiNever Recesved Authonzation Cods
hClve been gl’d nied @ Forgod your Password? Forgol your Usémames?
permission within
MIWAM Online Services for Claimants

@ File a Mawy Claim
@ Fired & Saved Claim
: & Sgn Up far Glaiman] Cnling Serdces
. @ Hawving troubie koging in?

Cither Online Services

@ Repoit Frawd
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Michigan Web Account Manager
Navigating MiWAM

Different computer programs have different ways of navigating. This tip sheet should help
you find your way through the system.

Field colors are used to denote important information regarding what you can or cannot enter into that

data field.
WHITE (Default) — This field is in an inquiry or view-only mode that will not accept data entry.

RED (Error) — This field is in error and has failed validation. Hovering over the fields in error with the
mouse will show what is incorrect.

YELLOW (Required) — This field is mandatory. You must enter a value in this field before the information
can be saved or proceed to the next screen. If yellow fields are not completed, MiWAM will not save the
record.

GREEN (User Enabled) — This field is optional. The information is not required but keep in mind that
it is often beneficial to complete as much information as possible.

TABS -

» Quarters QUARTERS ACTIVITIES" NOTICES®™ REPORTSIPAYMENTS HisTORY [Raaei g a0 == LETTERS™
.« ey .HLI—'UIIT L TR (R ACCUUNT MAINTENANCL TAXISSULS AND ASSLSSMLENITS  DLMLITT SLEVICLS
» The Activities tab

keeps a log of all
actions that the employer has taken on their account.

» Notices inform employers of pertinent information related to their account.

A\

Reports and payment history

» The Account Services tab is where each employer will be able to view rate information, apply for
credits or seasonal designations, request a transfer of business, and manage any other facets of their
account.

» The Letters tab indicates any correspondence sent to the employer from the UIA.

Please note: Sub-tabs will change as tabs are selected.

w UIN
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Michigan Web Account Manager

Navigating MiWAM
NAVIGATION e

You will find the navigation links on the top right side of your screen. These links allow quick access to

existing windows. You should always use these links to return to the previous screen — don’t use the
back button!

Profils Maintsnance and | Want Te links have been relocated from below the Navigation Panal on the Mavigation Bar
ta the tap nght of the page

LEGEND -

When entering data into MIWAM, always
look for the following symbols:

LEGEND

ﬁ' Click to view more information
‘J The Step i= Complete

X The Step Contains Errors

ﬂ ___H_. Reguired fields are designated by
| Required |
* A triangle in the top left corner
= A yelow background
* A toofltip that =ays required

Required fields, left blank, wil
block the availabifity of future stepa.




Michigan Web Account Manager

Letters and Correspondence
in MiWAM

MiIWAM allows you to review, keep track and respond to your notices and letters related to your Ul tax
account. Each letter you receive from UIA will have a Letter ID number, making it easier to search for

correspondence on specific topics.
With MiWAM you can:

* View Web notices

* Send account inquiries to the UIA

* Set a web mail preference — select this option if you would like to receive UIA correspondence
electronically only

* Create email reminders for specific tasks
* Search by letter ID for correspondence sent from UIA
* See the status of your protest

Here are some samples of what you'll encounter in MiWAM:

e ey ML AR TR S5
Pt @ Fagdrymi 11 00 Lugsl Mams Tkt GOy N
el AaSw o 1334 Sannyvm fid
Sy e 3 W Gy, M £3531
Lyl ddeem Lt
oyt acTavies’ woTaces? AL ILACT I AN
LETTERS
LETTENE Vi |
Seat Leder kg Tipw Aeirpoumd L] Fiing Furicd
[Rlie: it LAA& 1770 « Carly Coarge Smiry Lacubon OTrnaTES 000 30=Jur-J012
LREiA AR L& 177D = Gl Chame Snary Lodakon GOA4TES 203 30 Jun22
LOa30NE 2 LAA 1134 - ahgsamant of B Lol DOLETES 303 o
LIaBTHIaNE LAL 1138 — abadwiranl of INC Lcalios OESTEE 303 Use fl!ter TO go 1‘0 a
LRI LR, 1T — Gany Chaigs Brrary Tas OOS4TER 300 30- - 3013 SpeCIfIC |eﬂer or form
L3807 1044 L& 1710 ~ Oy Chadige Simry Tia 0OEETAE 000 M-
LAETIE174 L& 1138 = shmement ol BC Tan DOESTES 300
LOgITIaTaEs LHA 1135 - shstomant of BC Tax DOEATES SO0

& u m




Michigan Web Account Manager

Other MiWAM Functions
SET MAIL PREFERENCES - e

GO Green Information

Hecening comespondence elecironically has many
Set Mail Preference advaniages,

= Conweniesnt aocess i lime-sensilive nformation
‘ = Receive comespondence several days faster than

reguiar mail
Receive Your ULA Comrespondence Electronically = Rﬂuﬂﬂﬂ mi.llng I:'DBI;S-

[+ G Grean! Check this box i you would ke 1o receive LILA comespondence slectnonically. §

Cnoasing ihis opiion MEans iat ol ane either me employer, of authonzed by the employver 1o conduct clecmonic ransactions and
recelve reconds and ather corretpondance from this Agency in an ekecironic fomat through #s MMWAM system, and that you agres
T2 (31 500

Emarmgies of conespondence 1hal will be ssued and received clecironically thiough this agreement inchede. among others,
INFOEAton retased 10 any MIAM onlie Senvice Tunction

RoposPayments

Account Mainenance

Tax Isues and Assessmens
Detenmanations
Redelerminations

WOTC

B 5 B &

Iy U Crganization uses a tird pary administralor (TRA]} for Michigan unempicymant purposes, nobe el commespondence
previously maiked 1o he TPA will anly be vieveabie Ducugh NIWAKL,

Congratulatons on your Chose 16 G0 Greenl EmpIoyers Can now receie Unsmpioyment INSUrance comesponaence siectromcatly thraugh
MENAN. Conmespondente préviously sent by regular mal can oo be vieswsd inder the "Letters” tah 1 & your resqasibelity 10 check your
acoount reguissty for new mail sincs ermail nolifcations an: nol senl

if at any time you wish to receive your correspondence via U.5. mail and apt-out of receiving UlA comespondence electronically,
plexse unchweck the Go Green button,

[~ Chack this o have the system autematically send you @n smai remendar
baloee tha due date of the LAA 1023, Empleyers Quatery WagaTax Repcd
You must choose edher 3 10=or 25-day reminder, below, for the numbear of
days baldta the quanedy due date 1o recene the amsil reminder

The guateey dus datis i
Janwary 25"
Agpeil A
duty 2"
Cictobar 25"

Hete: To #lop the system fom austseaticslly sending you an emal remindsr,
ploasn unchiock the besc and fenubmit your requiat

¢ Rowmindnr 10 daya bafore Due

 Reminder 35 days beéfiore Dua

Cubmit
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Michigan Web Account Manager

Other MiWAM Functions

STATUS OF TAX PROTESTS OR APPEALS _

To view the status of tax protests or appeals, click on the Account Services tab, then the Tax issues and
Assessments sub-tab. Then click the link for Tax Protest.

QUARTERS. ACTIVITIES® NOTICES® REPORTSIPAYMENTS HISTORY [lasti LB o 1 n 2l LETTERS"®

REPORTS AND PAYMENTS ACCOUNT MAINTENANCE |[E¥QLLUZICUINERRISE L RS BENEFIT SERVICES

TAXISSUES AND ASSESSMENTS

Clearance of Account Clearance of Account
Request for Walwer Request for Waiver of Penalty & Interes!

Ea:r Protest | Tax Protest

Thiz lizt iz of all Protests and Appeals that are Received or In Progress, or Rezolved
within the last 25 days.

PROTESTS AND APPEALS

Show History

‘Date Created Case!D Confirmation #  Protest Type Case Stags Datestagad

Employers can review and respond to a monetary determination that may affect their tax rate and review
benefits that have been charged to their accounts.

QUARTERS ACTIVITIES'! NOTICES® REPORTSPAYMENTS HISTORY [Rootil iBaoi na] LETTERSH

HEPUHIS AN PAYMENITS AUCOUNT MAINTENANCE TAXISSUES AND ASSESSMENTS -1 (201,14 19-1.3
BEMNEFMT SERVICES

Bulk Vacation, Holiday, Bonus Report Wacation, Haoliday, Bonus Pay For Multiple Employees
Ceterminations and Decisions Issue Status and Protestable Determinations
School Denial

School Recess Penad Questionnaire
Remquest tor Hegistralion ang Seeking Wark Wanver (HSW)
WView & FProtest Bonent L'_:rb.-']rgt":-‘. And Credis -3 F 00 1ESE

aeaking Wark Wanver
View Heneh! Charges & Credns
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Michigan Web Account Manager

Other MiWAM Functions
REGISTRATION AND SEEKING WORK WAIVER _

Employers may request a Registration and Seeking Work Waiver for employees that are temporarily laid
off for not more than 45 days. This request must be received before the layoff occurs (no later than the

week prior to the layoff).

QGUARTERS ACTIVITIES® NOTICES® REPORTSPAYMENTS HISTORY LS o LETTERS®

REPORTS AND PAYMENTS ACCOUNT MAINTENANCE TAXISSUES AND ASSESSMENTS

BENEFIT SERVICES
Determinations and Decisions

I3sue Stalus and Pratestable Determinations
Request Advocale Request Advocale far Pratesting Adverse Nonmonetary Delerminalions

School Denial School Recess Period Questionnaire
E EKING Work Waiver Request for Registeation and Seeking Woark Waiver (RSW)
View Beneit Charges & Creats VIEW encit Charges and - /701136

Request Tor Registration and Sesking Wark Waiver [RSwW)

Wimrue OF Fhogen trmlkoay Boe VWO, Sopa@itaiety s ekl WOk Recqusiisi T rd e Ldieer SRaeCiloae 0 ()
LIV M TOCpuEe s o e Iioesneeg aRTTICHOR O R TR ey By i, o (e e a5k oy

Felualn il Pduisniee “Bodi
LT LRy VVOrRe A by DO i |
Pl b Wrk Kby ?ﬂ\ll!ﬂl_ﬂﬂ'lﬂ- m

I;:‘r;l;:ﬁiﬂ'l Pl B TS TRy e S L O Dl U LR DR W Rl e a0
i R woapemy rogueal s ErsHod (0 sHnployses wariong Bt o speecific ocalion, pleans sexier the namo
HF PR I A el Dl vl deei Ll.ill'! T Eri Thin s feerime et St Wl d e I
FoCEREr b fOf P ew ity . e Ro-aRing ol AN Ol ompacy oo s ikl off on et dato veell
e rmguirss (0 reginter for waork, B il nbbs o waeck, Beec Bamkirg wors

hidirerl Btk nl et i seisivesd simplnneeses
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Michigan Web Account Manager

Protesting Benefit Charges
in MiWAM

Each week, employers receive statements of charges and credits that have been made to their accounts on
Form UIA 1136 — Statement of Unemployment Benefits Charged or Credited to Employer’s Account. If the
employer disputes the accuracy of the statement, or believes the reported earning or other information is
wrong, they may protest the benefit charges. With MiWAM, you can see the form and protest the benefit
charges right away. Select the Benefit Services tab.

Form UIA 1136

¥ e of B g e -
",I_:: .'*:ﬁn, i Daparimen of Licsning end Reguiatony Afars LA“A m‘:";ﬁ':;z'

it 1 Linprmpityrran| insutancs Sgensy - ey
g Stk % W Grasg BRa Sole 110000 Datroe, R SEE032 Emy Areod
SR ok i Sieles = [Bh5] SE4 S = (IR 5525 DRECTOR
Allili' h&w:ﬁzb! MailData: Dscmmitenr 31, 95658

3 1

AMYTOWN, M SO408.0008 Latter 1D L1497 EEaT
EAN 1232567000

Empiayar; ABD COMPANY

STATEMENT OF UNEMPLOYMENT BENEFITE CHARGED OR CREDITED T EMPLOYER'S ACCOUNT

CALENDARWEEK ENDING D4/2855012
UNEMPLOYED UNEMPLOYED PAYMENT/ CERT UINEMPLOY :0 WORKER

WORKER WORKER BO ADJUSTMENT WHEEND AD cHG  EARMED
Py NAME HBR DATE DATE TYP. T¥p INCOME TOTAL
11414911 L JONES 023 MMER01E  DeOTR012 3] RES 124 83 145 B8
222222227 J SMITH 03 0en7R0IZ M0TROIZ 01 RES oo 21000
zEpra2E 1 BMITH D@3 DeNTIDIZ  0eM4R012 01 RES 0.00 210,00
A33-33.3333 SWHITE oA &1 72012 D=0TR012 a EEZ a0 Z83.00
333-33-3333 S WHITE DO8 04172012 0442012 0 REG 0.00 283 06
TOTAL TO ACCOUNT 0056768003 1.131.58

FOR WEEK ENDING 00382012

The listing of benefits paid is a determination that the involved claimant was not unemployed or
underemployed, able to work, available for work, and had remuneration, (e.g., excessive earnings, lost
earnings) as reported on Form UIA 1136 for the week(s) paid and has certified truthfully. Since the benefit
payment listing is a determination, it may be protested in relation to the issues listed above. This form is
also available in electronic format (see p.40).
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Michigan Web Account Manager

Filing Form UIA 1028

Select the Employer Account Number (EAN) link under the ID column. This will bring you to the Quarters
tab for this EAN.

Click here to set upa
payment profile for Ul

MUChipan. oy Home UIA Home | Contssl ULA, | Weloome Pade

VWELCOME! Cns 58] 3 W8nace Of BCCoUny B D 3 Taxes!

55 TEST ACCOUNT (HAME 5 AHTI ATNIRT 5505

Lepal Sl EXS TERT ACCOURNT

Proysacal Acdeis N2 W ORAND BUVT 8 LS00 DETROS 1

Liegal Adderws W24 W AN BT DETRCHT M 48T A Acomsd 10 daniher Moo
W Ergiuyen Faraogt,
S M R
FhiRAT BIFTR 21 AL BB
Fhpapersd Bt Cladrgets. Fie
WOTE Ml Apgsecateon LIpicas

ke Pl | fvl R

Ftet sl Emipicsyen £

g

ArTaard ® ROTCEA™, LETreas’ R TACT LT IERAC T

Acroud b Atk Type HaTE Freueiicy AN Flaer

1 Tax l TEST ADDOUNT Connbutng T 00 WOODRNWARD AVERUE I s Y
FA3 TENT ALCORRT FAU WIDOOWARD ON THE N and

Clicking this link takes you
to your Tax Account!

Select the File Now option for the appropriate quarter. This will bring you to the Quarterly Wage/Tax
Report Screen. The Attention Needed Tab is the default for quarters with balances and unfiled quarters.
The Search Tab provides a history of quarters.

User InPOnmation; Yo are sgned i s il 3700

TAX HAML 5 AND ADDRE S5 5 I WANT TO..

Federal Empioyer 1D TI01T DBA Name TEST ACCOUNT Wiew My Profie

COMOAng 1575662 000  MaENG ADIPESS - AZD VW LY ACTOUNES

Thwaange G TeT 8 et llael Pretroncs

Pending Pymis+Rpis 000 Paymend Sowce Selup Register Locatstn Aoomurt

Py EMpcinee Balahos 258 MT RO Ues Sialumbany Paymerd Wiiis hegd
Regisiied For Shafed-\ o

Trsitranate: BF) Agresmasl

[LUECHALE ACTVITIES" ROTICES™ REPORTSPATVMENES WISTORY ACCOUNT SERVICES LETTERS™

ATTENTION REEDED™
PERSOINS FECHNFING ATTENTION  Fiter
Peniog Retum Stahus Tax Peralty Irdetest Credits Balance Messages
3-Dec-2014 Fil MOve Py oo oo oo e 000 Fie Retum
30-Sep-2014 Tike: Mawe Pay 000 0.00 000 000 000 File Return
30-Jun-2014 —) File My Py (—rn:r; 000 000 0.00 000 Fide Returs
M0 Oulstandng Fiig Now Py 000 o0 ] 000 000 Fite Returmn
3.0ec2003  Estimated e o Prarg oo 5500 noa 000 5500 File Return
A0-Sep-2013  Estimated File Now Py and A0 00 i) oo S5 00 File Return
A0 k2013 Onbmé-Procetoan  WVidsy Batum (i1 S5 Make 3 Pavment
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Michigan Web Account Mana

ger

Filing Form UIA 1028

Enter your information in the green fields. The monthly count of the number of employees and the wage
detail fields are in green. MIWAM will calculate the total wage figures for you. Select the Submit button

to submit the 1028 report.

If no errors are identified, you will be prompted to enter your MiWAM password. Then click Subm
confirmation.

Inpeet Subamit e e Tinas b bader Camcel

VIEW FilF FORRIAT

Quarterly Wage/ Tax Report

Havigatnm [l A0 ok empisyen me fequeed by Secion 13 of the Mickigan

P 1F} saa Adrminsniralivg Auls 421121 &l
e Linemployreeel inturance Spency [LIAL be drolons e L 1ab

Click to import file

Foa ANl Ermployedu: & paralty of £50 @ stveined Par Tha Srel quarisr Tl tha vwsjl aviaimebon it fesiad by Ba Unamgloymes] Inpuines Spency
(ULL) afer Bhe due dalle A penalty of $250 & ch for exch subsequent quarkss hat he wage nformalion remairs ws-subetied, Inderesd accnues
3l the rale of 1% per mmonlh {compuled on a daily i on o ey o rerrbamsments mmainng unpad afler the dus dale @y prevaded by Eectan
1500 o the MET At

For Condributing Dmployers: A peasly of 10°% of the lax due for The quarier, menemgen changs of 5% and & mecsmum cheege of 525 & awsexned for
wich gaiton Pt S b wilamrabon o ioweived b UtA afler o due dade

For Resmbmmang Enpiloyers & penaly of 510,00 o sveeryred for sech quarkes hal lax micimabon i recered by Uls sfier the: due dale

Famdly Employment Does e employes. alone Of @ Cosnbination with Bisher child of spouse. own moee (han 50% of the shares of he ainess?
IR e (Pl PRI RS S I BSTRIRCHIAR IThey 1) EINCSY TN B0 of 15 SR e e SO0 of Ihe RIS ol TN [HEanss ¥ [ 1ha ARwass 10 SENAT of Fes
HUAABANG 1 AN Fhack The B b Earmdly seplaymant Bior moin infrmason on Gimsy ermployman], sas Sacinns $%00 &5.0) and (h) of the KES
At

It o0 have Fbed wour LA 1025 oofine and wish S0 pubimi yooe payment in M Torn of & check, pleate 3tach he payment coupon jound miong wih
e Aomnbosd abie LA 10T usded the Forme Bnl 38 sy PUCRgan. oy e
GUARTER ENDING DATE, 820013

Tarable Viage Lami 3950000 in B the Final Repor tn tha buseess™ @ ves © Hoo
Frovics The posvoed of B8 Pulllime émplopess ang parlome

Groza Weges L worknrs who werked Suring of Tecaned pay Tof I By pancd
wiich ingiuded tha i3t of ke maalf

Esperis Wages 50,00

Ma June

et o Siate Veoges o 50.00 i : L : =

Tasable Waos; 80,00 T 1\ T

Calylmles Tax i

F 1] 0 30%

Ciakatalod Tak Dus 1] 5300

A omied )

Qbsgeton Asssssment [17] 5§ e

ard Offoen Plale Faclois

08 and Other Facion [T S0

Tax Due

Total Tan Due: 50,00

Apportonment Declion “‘ r

A3t Regen

Fiche When infbally Sing. the Yege Datasd section o pro-popla Select Submit when

recordn may be added mansally or
These lines contain thaourh ths Sngepat e tron ity reaidy Lo s e

employeasirom r— 2 J LA

prP\r]mls ﬁ.mr"" Yo 2%h JL-:H e wges Fasiy Em im Enoe

can edit, delete or add B mmaniy WOTESTY TEST oo | |

lines. - i
It Sarwmit Sarwe wndd finen Lmer T mncaed

it for

Reports that have been submitted and processed can be viewed under the Quarters/Search tab. A report
can.be amended if View Report is selected, and the Change button on the left sidebar is selected.

V] Vg

Unemployment Insurance Agency



Michigan Web Account Manager

Filing Form UIA 1028

Visa Wages

Enter visa wages for J-1 and H-2B wages under the Visa Wages tab. The obligation assessment due on these
wages is automatically calculated and when saved will be added to the obligation assessment amount due on
the 1028 screen.

Mote: When initially Niing, the Wage Detall section s pre populaled wilh up to 250 employes records. Additional records may be added manually or
rough the Ymporl’ funclionslty.

WAGE DETAIL Ol of State Wages s Il Fillen
S5N Last Mame First hame Iticdche Init Wages  Family Em  In Eror
® g ~~~6789  TESTER J 1.500,00 B ™
P % 76123  TEST JOHN 2,500.00 B i
T R TESTY TEST 5.000.00 [ I
@ w1222 TEST EMPLOYEE ooo | =
Visa wWages Report ?

Visa Wages Quarterly Report

Visa Gross Wages 6.500.00
Wisd Excess Wages 0.00
Wi Taxabbe Wages €.500.00
Obdigation Assmi Rate .96
Yisa Coligaiion Assmi 5240
1-20f2 Show Ermmors
35N Last Name First Mame Middie Init Visa Type Visa Wages
E‘_ x TBTEO TESTER o J1 5,000.00:
E T P TEST JOHN HB 1.500.00




Michigan Web Account Manager

Filing Form UIA 1028

Wage Report File Format

FILING 1028 AS AN UPLOAD -

You have the option to submit a 1028 file using the Wage Report file format. This format is available on
the Quarterly Wage/Tax Report screen. Select the View File Format link in the upper right corner (shown on
previous page).

You can file the 1028 report with an imported file you created. Select the Import button at the top or bottom

of the Quarterly Wage/Tax Report screen and browse for the file location. When the file is selected, import

and submit through MiWAM.

Wage Reporting File Specifications (72 byte records)
Max Import Records: 25,000 employees.

Note: If import file exceeds 25,000 employees, the Bulk File option is available to submit the Quarterly/
Wage Tax Report.

Electronic Reporting

Employers who want to import Wage Detail information using this method must review all requirements and
specifications in this document before submitting wage detail information electronically.

Specifications

Overview

. Record Size = 72, Fixed length
. ASCII Coding Scheme

UIA EMPLOYER ACCOUNT NUMBER (Location 2-11)

A separate Wage Import File must be submitted for each 10-digit UIA Employer Account Number. The UIA
Employer Account Number consists of an assigned seven (7) digit account number plus a three (3) digit
location/multi-unit number. The location/multi-unit number is three (3) zeros unless you have submitted a
request for chargeable locations. All wages paid for the quarter under a single 10 digit UIA Employer Account
Number must be submitted on one report for the quarter. For instance, all hourly and salary employees, if
employed under one 10-digit UIA Employer Account Number, must be reported on the same import file for
the quarter, unless a location number greater than 000 has been assigned.

LOCATION NUMBER

A location number is assigned for each business location or employment type upon the employer’s request. If
an employer wants wage and benefit charge data recorded separately by business location or by employment
type (i.e. hourly, salary or executive), you may submit a request online through your MIWAM account by
submitting a web notice.

e UIN

Unemployment Insurance Agency



Mic an Web Account Manager

hi
Fiijing Form UIA 1028

Wage Report File Format

The Social Security Number or Individual Taxpayer Identification Number (ITIN) identifies the “S” or “O” or
“V" record and must be provided for each employee record in the detail. Zeros must not be entered for
an employee’s Social Security Number.

SOCIAL SECURITY NUMBER (Location 17-25, “S" Record or “O" Record or “V” Record)

* The wage data cannot be processed if the social security number or ITIN is missing or zero filled. Employers
should have the social security number or ITIN of each individual in their employ. You must provide the social
security number or ITIN for each employee for which you are reporting wages.

* A social security number or ITIN can only be entered once per UIA 10-digit UA Employer Account Number on
the “W"” and “V"” wage records for a quarter. Since an employee may work in more than one state in a quarter,
more than one “O" record per UIA 10-digit Employer Account Number can be submitted if the state indicated
is different on each of the record(s) submitted for the employee.

* If an employee works for a business at several different locations during the quarter, and each location has
the same location (multi-unit) number, all wages for the employee are to be totaled and reported under the
10-digit UIA Employer Account Number. If an employee works for a business at several different locations
during the quarter, and each location has a different location (multi-unit) number, wages for each location
must be reported under each 10-digit UA Employer Account Number.

GROSS WAGES (Location 62-71, “S"” Record | Location 63-72, “O" Record)

Wage detail information should be provided for every covered employee to whom wages were paid during the
calendar quarter. Do not report wages that were earned but not actually paid during the calendar quarter.
Also, do not report wages of an employee whose services are excluded from coverage under Section 43 of the

MES Act.

Unemployment Insurance Agency



Mic an Web Account Manager

hi
Fiijing Form UIA 1028

Wage Report File Format

Include wages paid either in cash or in a medium other than cash, such as the cash equivalent of meals
furnished on the employer’s premises and the cash equivalent of lodging provided by the employer as a
condition of employment. Also included as wages are commissions and bonuses, awards and prizes, severance
pay, vacation and holiday pay, sick pay when paid to liquidate a worker’s balance of sick pay at the time of
separation from employment, tips actually reported by the worker to the employer and the cash value of a
cafeteria plan if the employee has the option under the plan to choose cash.

Do not include as wages such payments as:

. profit-sharing,

. sick pay under an employer plan on account of sickness,

. contributions to a retirement plan,

. discounts on purchases from the employer,

. or reimbursements to employees of expenses incurred on behalf of the employer.

When reporting gross wages, enter the total amount of wages paid to each employee during the calendar
quarter.

FAMILY STATUS (Location 72, “S” Record)
* This field should contain one of two values; a blank or an “F” for family employment.

* Leave blank unless you are a family owned business in which the majority interest is owned by the employee,
their spouse, child, or parent (if the employee is under the age of 18 at the time the work is performed). If
so, place an “F” in this field. Refer to Sections 46(g) and (h) of the MES Act for more information on family
employment.

Ce——vE Ul
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Filing Form UIA 1028

Wage Report File Format

Employer Header Record
There must be one Header record preceding each set of Detail records.
Location Field Name Picture Description
Record wen
! Identifier X(©1) E
Employer UIA Account Number. Cannot be all zeros. Must match the employer number on the wage detail
2-8 9(07)
Number record(s).
9- Location/Multi- UA Multi Unit number. May be all zeros. Must match the multi- unit/location number on the wage detail
- 9(03)
1 Unit Number record(s).
12- Year 9(04) Filing year in CCYY form, where CCYY is the year with century. CCYY must be a valid year such as
15 2012, 2013, 2014, etc. CCYY cannot be all zeros.
16 Quarter 9(01) Filing calendar quarter: must be 1, 2, 3 or 4.
17- )
40 Filler X(24)
41- Number of Number of employees on this 1017, right justified and left padded with zeros. This should match the
9(07) number of wage detail records (Record Identifier="S", “O”, and “V”) that follow this header record.
47 Employees .
Cannot be negative. May be all zeros.
48- Total amount of wages reported on following wage detail records, right justified and left padded with
60 Total Wages 9(11)V99 zeros. This should match the total of the Employee Gross Wages column found in the Detail Records
(Record Identifier="S", “O”, and “V”). Cannot be negative. May be all zeros.
61- )
72 Filler X(12)

Employee Detail Record

There may be zero or more detail records after each Header record.

Location Field Name Picture Description
Record nan
1 Identifier X(01) S
Employer
2-8 Number 9(07) UIA Account Number. Cannot be all zeros. Must match the employer number on the header record.
9- Location/Multi UIA Location/Multi Unit number. May be all zeros. Must match the multi- unit/location number on the
- 9(03) .
11 Unit Number header detail record.
12- Year 9(04) Filing year in CCYY form, where CCYY is the year with century. CCYY must be a valid year such as
15 2012, 2013, 2014, etc. CCYY cannot be all zeros.
16 Quarter 9(01) Filing calendar quarter: must be 1, 2, 3 or 4.
17- §°Cial. Employee's Social Security number or Individual Taxpayer Identification Number (ITIN). Do not zero
25 ecurity 9(09) fillL*
Number )
26- .
32 Filler X(7)
33- Employee
48 Last Name X(16) Last name of the employee.
49- Employee .
60 First Name X(12) First name of the employee.
Employee . - \
61 Middle Initial X(01) Middle initial of employee's name.
62- Employee Total quarterly gross wages for employee, right justified and left padded with zeros. Cannot be negative.
9(08)V99
71 Gross Wages May be all zeros.
72 Family Status X(01) "F" if employee is a family member; blank otherwise
Indicator f .

V] Vg
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Filing Form UIA 1028

Out of State Wages File Format

Out-of-State (OOS) wages are utilized to off-set Ul tax liability on subsequent Michigan wages up to Michigan’s
taxable wage limit of $9,500. This is to acknowledge the payment of Ul taxes in another state for the same
calendar year. Wages should be reported in both categories (OOS and in-state) only on the quarter where the
employee first had earnings in Michigan.

* The YTD OOS wages used will be limited to the Taxable Wage Limit for the state where the OOS wages were
reported.

The sum of the Out of State field for all quarters will not exceed the YTD OOS field amount.

* The sum of the Out of State fields plus the Taxable fields will not exceed Michigan’s Taxable Wage Limit of
$9,500.

o If taxable OOS wages meet or exceed $9,500, no Michigan wages are taxable.

o If taxable OOS wages are lower than $9,500, Michigan wages are taxed to reach the taxable wage
limit.
* OQOS are to be reported as a year-to-date figure on the same quarter when Michigan wages are first being
reported. This should only occur once. The OOS wages should not include Michigan wages.

* The taxable wage limits for all the states are in the system, allowing us to ensure that Michigan’s taxable wage
limit of $9,500 is reached.

* Localization of employment rules still apply to employees who perform services in more than one state
throughout the year. Below is the file format for the single wage report import process.

Out of State Wage Detail Record

There may be zero or more detail records after each Header record.

Location Field Name Picture Description
Record wEyn
1 Identifier X(01) ©
Employer
2-8 Number 9(07) UIA Account Number. Cannot be all zeros. Must match the employer number on the header record.
9- Location/Multi UIA Location/Multi Unit number. May be all zeros. Must match the multi- unit/location number on the
: 9(03) A
11 Unit Number header detail record.
12- Year 9(04) Filing year in CCYY form, where CCYY is the year with century. CCYY must be a valid year such as
15 2012, 2013, 2014, etc. CCYY cannot be all zeros.
16 Quarter 9(01) Filing calendar quarter: must be 1, 2, 3 or 4.
17- gomal_ Employee's Social Security number or Individual Taxpayer Identification Number (ITIN). Do not zero
o5 ecurity 9(09) fill*
Number .
26- .
31 Filler X(6)
32- Employee
47 Last Name X(16) Last name of the employee.
48- Employee .
59 First Name X(12) First name of the employee.
Employee . Lo .
60 Middle Initial X(01) Middle initial of employee's name.
61- State X(02) Identifies the state/region the wages were earned previous to Michigan. (Includes District of Columbia,
62 Virgin Islands, and Puerto Rico.) Cannot be blank.
Employee . - .
63- Total quarterly gross out of state wages for employee, right justified and.leftpadded with zeros. Cannot
Gross Out of 9(08)V99 "
72 State Wages be negative. May be all zeros.
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Filing Form UIA 1028

Visa Wages File Format

Public Act 241 of 2014 provides new exclusions from unemployment benefits for services performed by certain
categories of workers. This amendment became effective August 26, 2014. Beginning (retroactively) January
1, 2014, unemployment benefits will no longer be payable to: (1) a holder of an “H-2B” visa, which covers
workers admitted to the United States temporarily to perform non-agricultural services, and (2) a holder of a
“J-1" visa, which covers workers admitted under the “exchange visitor program.” However, only the following
categories of “J-1” visa holder are excluded: international visitors, government visitors, camp counselors, and
au pairs. When services are excluded, the employer is not required to pay state unemployment taxes on those
services. However, the employer is still required to report the wages as Visa Wages since obligation assessment
is still due on those wages.

These visa wages can be reported through MIWAM through data entry on the UIA 1028 page, through submission
of a new V record type for the Wage Report file format for single employers, or through the Bulk Report file
format for all other employers. Below is the file format for the single Wage Report import process.

Visa Wage Detail Record

There may be zero or more detail records after each Header record.

Location Field Name Picture Description
Record w
1 Identifier X(01) v
Employer
2-8 Number 9(07) UIA Account Number. Cannot be all zeros. Must match the employer number on the header record.
9- Location/Multi UIA Location/Multi Unit number. May be all zeros. Must match the multi- unit/location number on the
. 9(03) .
11 Unit Number header detail record.
12- Year 9(04) Filing year in CCYY form, where CCYY is the year with century. CCYY must be a valid year such as
15 2012, 2013, 2014, etc. CCYY cannot be all zeros.
16 Quarter 9(01) Filing calendar quarter: must be 1, 2, 3 or 4.
17- goc;lal_ Employee's Social Security number or Individual Taxpayer Identification Number (ITIN). Do not zero
25 ecurity 9(09) fill*
Number .
26- .
31 Filler X(6)
32- Employee
47 Last Name X(16) Last name of the employee.
48- Employee .
59 First Name X(12) First name of the employee.
Employee . . .
60 Middle Initial X(01) Middle initial of employee's name.
g;- Visa Type 9(02) El?etgr 01 for an employee with a J-1 visa. Enter 02 for an employee with a H-2B visa. Cannot be zero
Employee . . . .
63- Total quarterly gross wages for employee, right justified and left padded with zeros. Cannot be negative.
Quarterly 9(08)V99
72 Wages May be all zeros.

V] Vg
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Yearly Wage Breakdown

The Wage Breakdown feature allows employers to access wage details for all their employees for an entire
calendar year. This tool is intended to assist in the identification of wages that may be listed incorrectly. This will
aid in determining the validity of the information reported on Form UIA 1107, Notice of Error Reported Wages/

Taxes. The initial presentation of the data is sorted by Social Security Number (SSN), from lowest to highest, to
match the requirements for filing of Form UIA 1028, Employer’s Quarterly Wage/Tax Report.

The initial sort of SSNs will allow the location by line of the employee to be compared to their location
by line on the employer file. The 10th record should match when the same sort is applied to both sets of
records. This will identify those instances where an employee’s SSN may need to be corrected.

An additional level of detail is available for each employee when the Social Security Number link is selected.
The most recent Last Name UIA received for that SSN will be displayed on the Yearly Wage Breakdown grid.
If the SSN is selected, an additional window will appear with information on that individual. This will identify
instances where a name change might have occurred during the year. This level can also be used to verify
that the amount of wages reported for the employee is allocated accurately.

Service Providers must have the MiWAM permission of ‘Reports and Payments’ for their clients to view the
Yearly Wage Breakdown results.

The ‘Filter’ line can be used to review a smaller sub-set of the Yearly Wage Breakdown.

o If you filter on “SUS=True"” the results will list all the employees who have a single quarter with
wages and the employees who have last names that changed during the calendar year. This will
identify those instances where a long-term employee’s SSN may need to be corrected.

o You may enter a name or part of a name to view the results.

o You may also filter by one of the figures. If you filter on “YTD Wages>20000" the return will be all
employees who have a YTD Wage figure over $20,000.

o Ifyou filter on “q=1" all lines with wages in a single quarter will be listed.

o If you wish to display the entire file, the Filter line can be cleared and Enter selected.

UL
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Yearly Wage Breakdown

Accessing the Wage Breakdown Control

The Wage Breakdown control is located on the Account Springboard under the Account Services tab. MIWAM
security of File/Pay is needed to access this control, and any service provider with File and Pay access can utilize it.

1. From MIWAM, click the Account ID hyperlink.
Click the Account Services tab.

Click the Reports and Payments sub-tab.
Click the Yearly Wage Evaluation hyperlink.

o M b

Click the appropriate calendar year.

QUARTERS ACTIVITIES? NOTICES®™® REPORTSEAYMENTS HISTORY [[ls(slalli"sgk~=-1" (ol

A R e Rl U] ACCOUNT MAINTENANCE TAX ISSUES AND ASSESSMENTS BENEFIT SERVICES

REPORTS AND PAYMENTS 3

Autoraled Paymenls Sclredule Auloimaled Paymenl{s)

Voluntary Payment 4 Woluntary Payment - Do MOT use this task (o pay tax liability.
{earty Wage [ valiation) — Fvaluation \Wages for a Year

VWage Detad
1-4014 s8]
Filley

Last & Larst Mame YTD Wages:  YTD Excess YTD OO O 1 Wages Ol 2 Wages - Olr 3 Wages Qlr 4 Wages O 5
i e TESTER 56.000.00 46.500.00 000 1400000 4400000 1400000 1400000 4 [
B T 40.000.00 30.500.00 1000000 1000000 1000000 1000000 & [
i Ela e 2 TERT 40,000.00 30,500.00 1] 1000000 1000000 1000000 1000000 4 [
e e WEOUL0 3050000 0 WO0000 1000000 TW00000 1000w 4 [

17600000  138,000.00 ] 4400000 4400000 4400000 4400000

1-4014 (1 ]
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Michigan Web Account Manager
Payment Features

Employers can set up a payment profile, make payments and set up a payment plan through MiWAM.

Payments can also be mailed to the UIA. There is no need to include a copy of the report. Please include your
Employer Account Number (EAN) on the check and on the Form UIA 4101, Employer’s Quarterly Tax Payment
Coupon, to assist in proper processing and mail to: UIA, Tax Office, PO. Box 33598, Detroit, MI, 48232.

User Information: You are signed in a3 Demodccoun

TAX HAME S AND ADDRESSES TWANT TD...
Federal Employer ID seoH555 Mailing Addiess  Add Witk Wy Profile
Centributing SOBES00 (00 Wi My Accounts
My Bakance 738,25 E‘Efmun[ Spurce SL‘QLIE] S Wil Prelorenice
Panding PymissEprs 0 00 sqistar Lacatn Actount
- Establish a payment profile and choose to R
Ea'_.-' Effective Daianca §739.29 ' . IJge Voluntary Payment \Workshest
pay entire balance or designate a payment

b0 & specific tax Habiliy: Reghster Por Shaned-Wioak

ISR ACTIVITIES? NOTICES" REPORTSIPAYMENTS WISTORY ACCOUNTSERVICES LETTERS®
ATTENTION MEEDED® 3 U:1ET]

PLRICDS REQUIRING ATTENTION
Heturn Status Tax Penalty InMerexs Credits Balance Messages
File Mow 000 0.00 000 .00 0.00 File Return
ik Mo 0.00 0,00 0.00 0.00 0.00 File Return
Qutstanaing File Mo 0.00 0.00 .00 0.00 0.00 File Return
1-Mar-2014 | Onfime-Proscessed  Vies Redo Tar 60 000 163 oo Ta0 79 Make a Payment

The MiIWAM account holder establishes a payment profile that is used anytime a payment is authorized.

Fayments scheduled more than 0 days in the future and payment amounts exceeding 55,000,000 are not aliowed and will result in 2
rejeciod paymeant
Tax - Report Payment
. [T
‘n.=.ﬁ'|'.IINE-. . R US i Fayment [:mei 11 - =211 E
Tax 2031608 000
Employaer can choosa the date the FeiE
PAYTOTHE ment Insurance . '
CORDERGF  —nemployment insurance Agency  psymant is Inftisted SR
The amount dua for the quarteris | Business n
shown but can be changed by
JP. MORGAN CHASE BAMK, M.A l employer.
Septemnber 2013
MEKMO This paymant will be dezignated to the quarter to pay off the obligation assessment. panalty, intsrest, and
taxreimbusement due, _
Bank Accound Type Routing Nurmnber. Account Humber,
Checking | - I 2867
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Michigan Web Account Manager
Payment Features

Employers may also request a payment plan quote to pay delinquencies. This requires a payment profile

to be established.

WELCOME! I'lcasc scicct a service or acoount hsted Delow.

DEMOMNSTRATION ACCOUNT

User Intormation: Y ou arc signed In as LemaAcooun!

MAMES AND ADDRESSES | WANT TO...

Mederal Cmployer 10
Iy Balance
Other Taxpayer Dalance

5555
$1.793.95  Physical Adgress 3024 W GRAND BLVD DETROIT MI 482

L.egal Mame DEMONSTRATION ACCOLINT View My Profile

SuDmit Authorization Code
Add Arreas fo Another Account
View Empioyer Handbook
Setup Email Reminders

Getl 3 Payment Plan Gluote
Request E-'mpln',rﬁr Rates [ fle
Reqguest Benelt Charges Fie
WOTC Bulk Application pload
Upgate Client Level Heporting
Apply for WOTC

§-7439  Legal Address Add

When an account balance exists, the link Get a
Payment Plan Quote is displayed under the |
Want To... links.

Submit Cance

To request a payment plan quote. you are required to pay a minimum payment of 10% of the culstanding account balance
Thee remstinder of thie Balence com be paid in foced monthly peyments over s period of 12 mondhs on weekhy payments over 8
perind of 52 weeks Pleste selec! the Bayment Freguency and desired down payment amount (minimom 10% of balance)
N yodl SUbimit this request, you will receive an emaill getailing the resulis of your payment plan quote A web notice will
also be posted 10 your MIVVAK account under Ine Nolices tab,

Mole. This is a requesi for 4 quole, not an aclual payment plan.

Balance

Fayment Frequency:

Number of Fayments

Down Payment

9380

a Select Manthly or Weealdy
. Wieekly Payments r payment option.
Required l

Monthly Payments "

(1]

17240 | Mimimum (10% of Balance)

Down paymant must ba st laast 10% but can be more.

To continue with the submission of this payment plan quete, please check the box and Submit.

Yes, | acoepl these lenms 1_

Accapt tarms of paymaent plans.

V] Vg
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Michigan Web Account Manager
Payment Features

Once the web notice is received, the ability to actually establish the payment plan is provided through the “Add a
Payment Plan” link.

WEB MOTICE - PAYMENT PLAN QUOTE

Received: Monday. May 12. 2014 11:06:33 AM .
Subject. UlA Payn‘lentmrpfan Quote Acknowledgment notice sent

Dear Linda Kalinowski, through MiWAM.

Employer Name: DEMONSTRATION ACCOUNT
Confirmation 1 0-132-839-136

« With your current balance of $1,793.98 and a down payment amount of $179.40, you will have & months lo make installment payments of

$278.91/month. If vou do not submit a payment plan offer within 5 davs you will have 10 request a new payment plan quole. Your payment
ptan amounts will increase as daily interest s accrued.

You may login to your account by going to:
hiip imcisd TulstwoldmMIS webaoc!

Flease Note: This email was sent from a notification-only address that cannot accep! incoming email. Pliease do not reply to this message. I you
have questions reganding your unemployment account then conlact the Office of the Employer Ombudsman (OE0) at 1-800-4UA0ED (B50T-454-
2636) or by email at OECEmIChigan gov

If you have reason o believe this submission was made by someone other than yoursell or an unauthorized person, or you are experiencing
leCnmcal ISSUEs WIN MIVWAR, you SNouId iImmeosatey call {313) 456-2158 (Delween & am and S pm Monaay mrough Frigay) or email
MiWAMSupport@michigan.gov

Thank you for using MIVWAR

Unemployment Insurance Agency

WELCOME! Fleace select 3 senvice o 3ccount listed below. User Information: You are signed in as DemoAccount
DEMONSTRATION ACCOUNT HAMES AMD ADDRESSES I WANT TO...
Federal Employer 1D **ot*5E55  Legdl Name DEMONSTRATION ACCOUNT WView iy Profile
My Dalance 5179055 Physical Address 3024 W GRAND DLVD DETROIT Mi 402 Submit Authorization Code
Oiher Taxpayer Balance L7439 Leydl Address Al Add Acoess o Another Accounl

Wiew 'mployer Handhook
Setup Email Fenunacrs

E.ﬂ.dd d Paymenl Plan :I
Request Employer Rates File
Reguest Benefit Charges Flie
WOTC Bulk Application Upload

Update Client Level Reporting
Apply fur WOTC

MNext step, if you want to proceed is
to select Add 2 Payment Plan.

V] Vg
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Michigan Web Account Manager
Payment Features

Once a payment plan is established, automated payments are initiated using the MIWAM Payment Profile.
It is unneccessary fo rthe employer to schedule payments manually.

Payment Plan

Bascd on the infermation provided, Bolow 15 a summary of the payment plan quote. Al this Time. You have e option 1o mcrcasc
your down payment amount. ITthe Gown payment 15 INCréascd, your weckly of monthly insialiments may decrcasc. You may scl
your Tirst payment due date 1o sofner. once this request nas been processed, you will receive 3 Payment Plan confirmation letier
under the Letiers tab.

Mote: Upon submission of Ihis request, the inmal down payment amount will De submitted 105 payment (0 your inancial institution.

Payment Plan Quote

Balance 1,793.95
Murriber of Payimenls g
Down Paymenl 179.40
Payment Frequency | Monthiy

Your guotcd payment amount 1s:

Payment Amaount 7a.9

First Payment Due Date 11-Jun-2014

Optional (You may increase your down payment amount or change your payment plan due date)

e i E_;TIJ Can maodify down payment amount {must be at least 10%)
First Payment Due Dae 11-Jun-2014 and dus date of payments.

Thiz compmatomenl will be-incdefaull i the leoms and condilions of this commiliment @ie nob med In e event hal thee is delfaull,
colleclion action as provided Ly Fw may be instifuled Tor Bee full amoun] (Tax, Penally, Interesl), including assel seizure. The LA,
reserves the right to declare this commitment null and void, if the account is considered to be in jeopandy.

To accepl he lenms of this Payinenl Plan, please check e bullon and Subimit, otherwise seleclt Cancel.

*‘i— ¢ Select this check box if you want to
Required | proceed with paymeant plan.

ﬂ

¥es, | woulkd like 1o add a payment plan
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Information for
Service Providers
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Michigan Web Account Manager

Frequently Asked Questions

for Service Providers

Q. Is MiWAM available for Third Party Administrators or must each of their Michigan
clients fill out the Power of Attorney (POA)?

A. Service providers will be able to establish their own web account and upload a client file to obtain
access to electronic services for their clients. The client file will serve as the POA.

Q. As a Service Provider, will | be able to access my client’s account and perform functions
on their behalf?

A. Yes. When registering for MiWAM, there is the option to establish an Employer Representative web
account. This type of account is essential for employer representatives (who do not have an account with
the UIA) to perform various functions on behalf of an employer. If you alrady have a MiWAM account
and need to be designated as a service provider, please contact MIWAM support.

Q. Are there special requirements for Electronic Bulk Filing? Are third party service
providers able to send a single file or process a single file upload for their clients?

A. If the service provider has permission to file for their clients electronically, bulk files may contain no
more than 999 employer records; however, you may submit as many bulk files as necessary. This limit is
set to assure good response time and performance for all.

Q. Will MiWAM provide unemployment tax rates for our clients through an online download?

A. If the service provider has been given permission to view tax rates for their clients, the service provider
can opt in for a service that provides the information detailed in the rate exchange file. On a quarterly
basis, this is a file that will be placed on the service provider’s web account.

Q. Do | enter excess earnings for reimbursing?

A. No. Excess earnings do not apply to reimbursing.

Unemployment Insurance Agency



Michigan Web Account Manager

Bulk Report Filing Formats

Bulk filing is an option for inputting multiple files at one time for companies with any number of employees
or Service Providers, which usually represent several companies. The specs below represent one bulk file
of reports in MiIWAM. The file header will summarize all batches in the file including total number of
combined reports and the total gross wages. The Tax portion of the file format will serve as a summary
of the Wage portion of the file. The following file format is listed in order of submission.

Below are the specifications for the fixed length bulk file report format for use in MiWAM. The file header
(“F" record) summarizes all “H” records in the file. Each file can only contain one “F” record. Each
UIA 1028 being filed for an employer must include an “H” record. A maximum of 999 “H" records are
permitted per bulk report file.

If there are no Michigan wages for the quarter, there will be no “W”, “O” or “V” records following the
“H" record for the specific employer and quarter. If there are Michigan wages for the quarter, each “H”
record must be followed by the applicable wage records (“W”, “O", or “V") for the specific employer
and quarter. All record types must be grouped together. See Sample file for example on the grouping
required.

All integer and currency fields in the file format below should be right justified and padded to the left with
zeroes. All string fields are left justified and padded to the right with spaces.

Max file size is 5 megabytes.

File Header

Field Name Data Type Size Format Description

Record Type String 1 X(1) Enter F. ldentifies the file header

g;rpnobrtesr of Combined Integer 7 9(7) Recon Field - Should match the total number of "H” records in the file.

Total Gross Wages Integer 13 9(11)v99 2?;%235ﬁfﬁ1é ﬁlhec.mld match the sum of the Total Gross Wage for all “H”

21
Employer Tax Report
Field Name Data Type Size Format Description
Record Type String 1 X(1) Enter H. Identifies the employer tax report.
Sequence Integer 3 9(3) Sequence of the tax report in the file.
Employer Number Integer 10 9(10) I'ghcztﬁi;it(sntqel\:ﬁirjuc:]i%itnsu?rl]‘gé?)(.a employer number, the last three digits are the
Quarter Ending Integer 5 QCCYY Valid values are 1, 2, 3 or 4.
Gross Wages Integer 13 9(11)V99 Gross Wages field on the tax portion of the 1028.
Excess Wages Integer 13 9(11)V99 Excess Wages field on the 1028.
Workers 1st Month Integer 6 9(6) Number entered in the 1st Month field of the 1028.
Workers 2nd Month Integer 6 9(6) Number entered in the 2nd Month field of the Report1028.
Workers 3rd Month Integer 6 9(6) Number entered in the 3rd Month field of the 1028.
Final Report Integer 1 9(1) Final Report Check Box, enter 1 for Yes, 0 for No.
Apportionment Integer 1 9(1) Apportionment Check Box, enter 1 for Yes, 0 for No.
Amended Integer 1 9(1) Amended Check Box, enter 1 for Yes, 0 for No.
Number of Wage Integer 7 9(7) Recon Field - Should match the tgtal number of Wage Records, Out of State
Records Records, and Visa Records for this 1028.
TotaiGross Wages neger 13 s(tves  Reconflelds Shoud metch i sun of ne Gross Wages feldsfom he Wage
86

V] Vg
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Bulk Report Filing Formats

Wage portion of the 1028

Field Name Data Type Size Format Description

Record Type String 1 X(1) Enter W. Identifies the Wage Data report.

Employer Number Integer 10 9(10) The flrst seven dlglts are the employer number, the last three digits are the
location (multi-unit number).

Quarter Ending Integer 5 QCCYY Valid values are 1, 2, 3 or 4
Employee Social Security Number or Individual Taxpayer Identification

SSN Integer 9 %) Number (ITIN). Do not zero fill. No spaces or dashes.

Employee Last Name String 16 X(16) Employee Last Name.

Employee First Name String 12 X(12) Employee First Name.

Employee Middle In String 1 X(1) Employee Middle Initial. May be a blank space.

Employee Gross

Wages Currency 10 9(8)vV99 Employee Gross Wages.

Family Status Indicator String 1 X(1) Family Status Indicator, enter 1 for Yes, 0 for No. May also be blank for No.

65

Out of State records for the Wage portion of the 1028

Field Name Data Type Size Format Description
Record Type String 1 X(1) Enter O. Identifies it as Out of State wage data.
The first seven digits are the employer number, the last three digits are the
Employer Number Integer 10 9(10) location (multi-unit number).
Quarter Ending Integer 5 QCCYY Valid values are 1, 2, 3 or 4
Employee Social Security Number or Individual Taxpayer Identification
SSN Integer o 9(9) Number (ITIN). Do not zero fill. No spaces or dashes.
Employee Last Name String 16 X(16) Employee Last Name.
Employee First Name String 12 X(12) Employee First Name.
Employee Middle In String 1 X(1) Employee Middle Initial. May be a blank space.
Identifies the state/region the wages were earned previous to Michigan.
State String 2 X(2) (Includes District of Columbia, Virgin Islands, and Puerto Rico). Cannot be
blank.
Employee Gross Out of Currency 10 9(8)V99 Year-to-date Employee Gross Out of State (non-Michigan) Wages.

State Wages
66

Visa records for the Wage portion of the 1028
- _____________________________________________________________________________________________________3
Eisld Name RataTve  Size  Format Rescription

Record Type String 1 X(1) Enter V. Identifies it as Visa wage data.

The first seven digits are the employer number, the last three digits are the

Employer Number Integer 10 9(10) location (multi-unit number).
Quarter Ending Integer 5 QCCYY Valid values are 1,2, 3or 4
Employee Social Security Number or Individual Taxpayer Identification

SSN Integer 9 9(9) Number (ITIN). Do not zero fill. No spaces or dashes.
Employee Last Name String 16 X(16) Employee Last Name.
Employee First Name String 12 X(12) Employee First Name.
Employee Middle In String 1 X(1) Employee Middle Initial. May be a blank space.

) . Enter 01 for J1 visa wages. Enter 02 for H-2B visa wages. Cannot be blank
Visa Type String 2 X(2) o 7010 filed. 9 9
Bmployee Gross Visa Currency 10 9(8)V99 Gross visa wages for employee.

Wages

V] Vg
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Michigan Web Account Manager

Bulk Report Filing Formats

Sample Files

Sample Bulk Report without Out of State or Visa Wages

FOO000010000042317248
HOOTNNNNNNNOOOQCCYY0000042317248000003851724800000400000400000400000000040000042317248

WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120

Sample Bulk Report with Out of State Wages (using State of Ohio)

FOO000010000032417260
HOOTNNNNNNNOOOQCCYY0000042317248000003851724800000400000400000400000000050000032417260

WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
ONNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME AOHO0000100312
ONNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME AOHO0000579012

Sample Bulk Report with Visa Wages

FOO000010000033377040
HOOTNNNNNNNOOOQCCYY0000042317248000003851724800000400000400000400000000050000033377040

WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
VNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME A010000850092
VNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME A020000789012

Sample Bulk Report with Out of State Wages (using State of Ohio) and Visa
Wages

FO0O000010000033267352
HOOTNNNNNNNOOOQCCYY0000042317248000003851724800000400000400000400000000060000033267352

WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
ONNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME AOHO0000100312
ONNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME AOHO0000579012
VNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME A010000850092

PAGE 38 Ul
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Michigan Web Account Manager
Bulk Payment File Format

The file format below represents one bulk file of payments in MiWAM including a file/batch header and
a payment detail section.

Payment Batch/File Header

Field Name Data Type Size Format Description
Record Type String 1 X(1) Identifies the record as a header record ("H")
Recon Field - Should match the total number of "P" records in the batch, right
Number of Payments Integer 7 9(7) justified and padded with zeros to the left.
Recon Field - Should match the total amount of all payments in the "P" records in
Total Payment Amount Integer 13 9(11)v99 the batch, right justified and padded with zeros to the left.
21

Payment Detail Record

Field Name Data Type Size Format Description
Record Type String 1 X(1) Identifies the record as a detail record ("P")
Employer Number Integer 10 9(10) Combines the employer number and multi-unit number. No spaces or dashes.
Quarter Ending Integer 5 QCCYY Q=1,230r4
Amount of payment designated to this employer, right justified and padded with

Payment Amount Integer 13 9(11)V99 zeros to the left
Payment Type String 1 X(1) R = Report, L = Loose, A = Amended Report, V = Voluntary, W = Warrant

30
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Export File Formats

With these export file formats, employers can download the information from Form UIA 1136, which is
exported weekly, and the rate export files, which are available on a quarterly basis prior to the issue of

the 1028.
Rate Exchange File Layout
Figld Hame Nata Type Rire Format Nescriptinn
Employer Murmber Integer 10 9009909099 10 digit employer account
number
Filler | stng | ¢ I || spaces
Thiz ig calculated by summing
lhe ABC, CBC. and MBC.
LUalculated | ax Hate Decimal h DU.DUU or Y9949y no decimal in neld
Mote: Tax Due is rounded fo ihe
nearest doliar
I his 15 calculated by summing
Ofigation the 0Aand other Rate Faciors
Assessment and Decimal 4 0.000 or 39999 no decimal in field Ninfe: (A anid Othiers Fartars Dile
Other Rate Factors 5
iz not roended to the nearest
dallar
| Acronnt Balanre ]l Canrrency " 11 || (-0n0annnn 00 or 59 (93 29 || Cumrent account balanca |
| Filler ]| String || 15 || || Spaces |
Emplnyar Name Sring || a ‘l AAALAAARAAALAASAAAARAALEALARAN Eialﬁ::ﬂ characlens ol gimploye:
UIA 1136 Export File
Field Name Data Type Size Format Description
Employer Number Numersc 10 999599599499 UlA employer account number
Claimant SSN Humeric 9 Q92999995 554 of Claimant related to charge/credit
Processed Date Date B mmddyyyy Date the charge/credit posted to employer
Week Ending Date Date B mmd dyyyy Benefit week ending date for the charge/credit
Adjustment Type String 2 X Twa character code identifying the type of charge/credit
Efrne) Mot Mumiesle s MTaNa tigned field which indicates the Income reported by claimant for benefit week
Charge/Credit Amount — 11 $099099309Va0 i::id field which indicates the charge/credit for the claimant for the benefit
Clairnant Last Name String 17 Left Justified Last name of the claimant
Clairmant First Initial String 1 Lt Justified First initial of the claimant
Total 77 Fixed Width

This file is available on Tuesday of every week.
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Michigan Web Account Manager
Power of Attorney

The POA client format is used for:

* Setting permissions in MiWAM for account access for clients

Client File Format

* Establishing start dates for client level reporting for PEOs and to satisfy the UIA requirement for client
level PEO reporting

* Creating and submitting Work Opportunity Tax Credit (WOTC) applications-Please refer to the WOTC
Toolkit for more information

* Accessing other unemployment matters

Power of Attorney (POA) Client File

Field Name

Data Type  Size Format Description
UIA Account Mumber Humeric 10 3339559%3%  [Unemployment Insurance Azency Account Mumber
FEIN Humeric El 335559939 Employer - Federal Employer [dentification Number
This is & permissien field. If set to yes, this gives the third party permission to a subset of services
Reports and Payments )
Alpha 1 ¥=Yes categorized as Reports And Payments
N=No
* Single Report Filing (including amendeds)
* Bulk Report Filing (including amendeds)
+ Single Payment
+ Schedule for Automated [ Recurring Payment
* Payment Plan
* Bulk Payment Filing
* Create ePayment Account Profile
* Access Yearly Wage Breakdown
Account Maintenance Alpha 1 Yo Yes Thisis a. permission field. lflse‘t to yes, this gives the third party permission to a subset of services
categorized as Account Maintznance
N=No

* Disclosure of Account

* Tax Rate History

* RS Certification of Accounts

» Discontinuance of Business - 1772

+ Standalone Request for Transfer of Business

* Apply for Refunds { Overpayment

+ Application for Designation as a Seasonal Employer

* Employer Application for Determination of Employment Status
+ Michigan Tax Credit

V] Vg
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Michigan Web Account Manager
Power of Attorney

Client File Format

Power of Attorney (POA) Client File

Field Name Data Type Size Format Description
This is a permission field. If set to yes, this gives the third party permission to a subset of services
Tax Issues and Assessments .
Alpha 1 Y =Yes categorized as Tax Issues and Assessments
N =No
¢ View Assessment / Collection Activity
e Clearance of Account
* Tax Protest
* Request for Removal of Penalty and Interest
§ . This is a permission field. If set to yes, this gives the third party permission to a subset of services
Benefit Services . X .
Alpha 1 Y =Yes categorized as Benefit Services
N =No
 View Benefit Charges and Credits - 1770/1136/1136 File Export
¢ Non-Monetary Benefit Protest / General Protest
* Response for Separation Information for Non-Monetary Issues (UIA 1713 Process)
* Request for Registration and Seeking Work Waiver (RSW)
This is a permission field. If set to yes, this gives the third party permission to a subset of services
worc Alpha 1 Y =Yes categorized as WOTC
N =No
* Work Opportunity Tax Credit (WOTC)
e Work Opportunity Tax Credit (WOTC) POA - IRS 2848
The begin date can either be in the future or the past
WOTC Begin Date Date 8 MMDDYYYY
WOTC End Date Date 8 MMDDYYYY The end date must be greater than the start date.
Confidential Information Alpha 1 Y =Yes Power of Attorney selection:
N = No Inspect or receive confidential information regarding the client.
Oral/written presentation Alpha 1 Y =Yes Power of Attorney selection:
N = No Represent the client and make oral/written presentation of fact or argument.
Sign Returns Alpha 1 Y =Yes; N=No |Power of Attorney selection:
Sign reports on the clients behalf.
Agreements Alpha 1 Y =Yes Power of Attorney selection:
N = No Enter into agreements for the client.
Receive Tax Forms Alpha 1 Y =Yes Power of Attorney selection:
N = No Receive Client Tax Forms
Receive Claims Control Forms Alpha 1 Y =Yes Power of Attorney selection:
N = No Receive Client Claims Control Forms.
Receive Contested Claims Forms Alpha 1 Y =Yes Power of Attorney selection:
N = No Receive Client Contested Claims Forms.
UIA POA End Date Date 8 MMDDYYYY Used for limited term POA'sThe end date must be greater upload date
PEO Client Reporting Begin Date 8 MMDDYYYY Date client level reporting to begin for a Professional Employer Organization client account
Action Alpha 1 A=ADD When adding a new client this field should be marked with an 'A'
M = Modify When making any modifications to a client this field should be marked with a 'M'
When deleting a client this field should be marked with a 'D' and all permission fields should be set
D = Delete to 'No'
Total 64 Fixed Width
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Rick Snyder, Governor
State of Michigan
LICENSING AND REGULATORY AFFAIRS u
CUSTOMER DRIVEN. BUSINESS MINDED. Unemployment Insurance Agency
Mike Zimmer, Acting Director Sharon Moffett-Massey, Director

www.michigan.gov/uia

The Unemployment Insurance Agency is an equal opportunity employer/program.
Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilitie
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