
 

 

    

  

 

 

 

 

 

 

 
 

      Monday, June 8, 2015 9:00 to 4:30p 

9:00– 9:30  Welcome/Introductions/Agenda Overview  
 

 

9:30 – 10:45      The Effects of Individualized Services: 
Maggie Hoffman on the IS parent 

Craig Cooper  on the IS parent perspective 
Facilitated by Michelle Giuliano   I.S. Liaison  LI- DDRO 

 

10:45 –11:30 

 
 

 

Self Determination Concept and Service Options 
Michelle Giuliano LIDDRO Individualized Services Coordinator 
Lauren Nelson LIDDRO Individualized Services Coordinator 

 

11:30 – 11:45                            Break  

11:45 – 12:30           Role of the Brokers 
            ISS Staff (Broker relationship to MSC, Broker relationship to Participant & Circle of Support, 

Broker relationship to DDRO, Broker relationship to FI) 

12:30 – 1:30                             Lunch Break   ( Lunch on your own  )                        

 

1:30 – 2:30 

 

 Role of Fiscal Intermediary ( PPT) 
Independent Support Services 

 

2:30 – 3:00              The Effects of Individualized Services: 
Facilitated by Michelle Giuliano   I.S. Liaison  LI- DDRO 

John Augliera:  IS participant 

   Lorraine Augliera   I.S. parent 

 

3:00 – 3:45        

 Developing the Self Directed Services Application   

(Interactive Tutorial) 
Lauren Nelson LIDDRO Individualized Services Coordinator 

 Hab Plan & Safeguards 

 

 

Broker Training Institute 
Long Island DDRO 

415A Oser Ave 

Hauppauge NY 11788 



 

    

  
 

 IDGS 

 Template & worksheets 

 Guidance 

3:45 – 4:30     Wrap-up Questions and Answers – Parking Lot Review 


