
 
 How to Connect iOS devices to Ithaca Wi-Fi  

Screen shots were taken from IOS 5 device IPAD 2  

1. Make sure the device has an active network connection (3G/4G/Edge or non-ITAHCA Wi-Fi).  
2. Open Safari and go to the web site at: http://support.nyspi.org/downloads/ithaca.mobileconfig  
3. An Install Profile window for NYSPI Enterprise Connect will appear. Tap the Install button. If your device 

has a passcode lock, you 
will be prompted to enter it.  

4. You will be prompted to 
enter your username and 
Password. Columbia Users 
can login with their UNI and 
password. NYSPI User can 
login with their Exchange 
username and password.

 
 

 
 

 

DO NOT USE YOUR CUMC EMAIL PASSWORD.



5. The installation will complete, with a Done button 
appearing in the upper right corner.  

6. Exit the Details and Certificate windows using the 
buttons in the upper left, and select your device’s 
home button to return to the main screen. Go to 
Settings and select Wi-Fi. Make sure the Wi-Fi is 
turned on and select Ithaca from the list.  

If you need help or have any questions regarding this 
setup, please contact psyIT Service Desk at X5777 
or email psyit@nyspi.columbia.edu. You can also 
visit http:// support.nyspi.org   

 


