
SAP EDUCATION 

SAMPLE QUESTIONS: C_HYCBA_60  

SAP Certified Associate - SAP Hybris Commerce 6.0 Business Analyst  

Disclaimer: These sample questions are for self-evaluation purposes only and do not appear on the actual certification 

exams. Answering the sample questions correctly is no guarantee that you will pass the certification exam. The certification 

exam covers a much broader spectrum of topics, so do make sure you have familiarized yourself with all topics listed in the 

exam competency areas before taking the certification exam.  

Questions 

 
1. Which of the following would be considered Stock Keeping Units (SKUs)?  
  

Please choose the correct answer.  
 

a)  O  Base Product of a Variant Product 

b)  O  Variant Product 

c)  O  Multi-Dimensional Variant Product 

d)  O  Generic Variant Product 

e) O Variant Value Category 

 
 
 

2. Which of the following can you use to tansfer information from an external system, such as an ERP, 

CME or legacy system, into SAP Hybris Commerce?  

 

Note: There are 3 correct answers to this question.  
 

a)  O  DataHub 

b)  O  Commerce Infrastructure Services (CIS) 

c)  O  ImpEx 

d)  O  Hot Folders 

e) O Order Management System (OMS) 

 
 
 
 
 
 
 
 



3. Which Hybris types extend from the Hybris User type? 

 

Note: There are 2 correct answers to this question. 
 

a)  O  Principal 

b)  O  Customer 

c)  O  Employee 

d)  O  AdminGroup 

 
 

4. Which backoffice tool allows the Customer Service Representative to surpass the B2B early login 

screen in order to assist an authenticated user navigating the website?  

 

Please choose the correct answer.    
 

a)  O  Customer Service (CS) Cockpit 

b)  O  Content Management System (CMS) Cockpit 

c)  O  Assisted Services Module (ASM) 

d)  O  hybris Administration Console (hAC) 

 
 

5. Which of the following tasks can be completed in the Web Content Management Cockpit (WCMS) 

Cockpit? 

 

Note: There are 3 correct answers to this question.   
 

a)  O  Create a page 

b)  O  Associate a banner with a promotion 

c)  O  Add a banner to the FAQ page 

d)  O  Create a navigation node 

e)  O  Change sort order on a search results page 

 

6. When do you use a UML state diagram? 

Note: There are 2 correct answers to this question. 

 

a)  O  To document states of a shopping cart 

b)  O  To document steps of a workflow 

c)  O  To document relationships between product attributes   

d)  O  To document performance efficiency 



 
 

 7. When would you use the Agile software lifecycle methodology? 

Note: There are 2 correct answers to this question. 

a)  O  In projects when all detailed requirements are known with high 

certainty up-front. 

b)  O  In projects when requirements are changeable and have high 

uncertainty. 

c)  O  In projects when highly collaborative relationships between 

customer and project delivery teams are expected. 

d)  O  In projects when large distributed project teams are involved in 

the software development. 

8. What is the role of a Business Analyst in a project team? 

Note: There are 2 correct answers to this question. 

a)  O  Identifies system and infrastructure bottlenecks. 

b)  O  Organizes the schedules of team members. 

c)  O  Acts as an active link between the project team and the business 

representatives. 

d)  O Presents functional requirements to the project team. 

9. Which of the following are functional requirements? 

Note: There are 3 correct answers to this question. 

a)  O  The user should be able to login. 

b)  O  The user should be able to add a product to their cart. 

c)  O  The product page should be loaded in 3 seconds. 

d)  O The user should be able to retrieve a forgotten password. 

e)  O The user should be able to navigate the website intuitively. 

 

 

 



10. In what user interface do you create a new variant of an existing base product? 

Note: There are 3 correct answers to this question. 

a)  O  hybris Management Console (hMC) 

b)  O  Backoffice 

c)  O  Product Cockpit 

d)  O Content Management System (CMS) Cockpit 

e) O hybris Administration Console (hAC) 

 

 

 

 

 

 

Solutions 

1 a) Incorrect  2 a) Correct  3 a) Incorrect  4 a) Incorrect  5 a) Correct  

1 b) Correct  2 b) Incorrect  3 b) Correct  4 b) Incorrect  5 b) Incorrect  

1 c) Correct  2 c) Correct  3 c) Correct  4 c) Correct  5 c) Correct  

1 d) Correct  2 d) Correct  3 d) Incorrect  4 d) Incorrect  5 d) Correct  

1 e) Incorrect 2 e) Incorrect      5 e) Incorrect 

6 a) Correct  7 a) Incorrect  8 a) Incorrect  9 a) Correct  10 a) Correct  

6 b) Correct  7 b) Correct  8 b) Incorrect  9 b) Correct  10 b) Correct  

6 c) Incorrect  7 c) Correct  8 c) Correct  9 c) Incorrect  10 c) Correct  

6 d) Incorrect  7 d) Incorrect  8 d) Correct  9 d) Correct  10 d) Incorrect  

   9 e) Incorrect 10 e) Incorrect 

 

 

Want to learn more? Contact SAP for more information.  

 

http://www.sap.com/contactsap/

