
Frequently Asked Questions and Answers (FAQs) 

      

1. What Is PAN? 

 

����������	

�������������	����������������������������
�������������������������������������������
��������������
��������

������������������� ������!�"������������������������"�������������������������������������"���������������
�����#��

�	� �������� ���� ����������� ��� ���$� ���� ������
������ ��� ����  ������!� "���� ���� ����������#� ������ ������
������ ��
����� ����

���������� ��%&�'%� 
�������� �������� ��� ��
���&"�����&����&()��� ���
������ ������
������� 
�����������
��� ���� ��� ��#� �	�� ������

�
���������������������������� ������!�"����������������������#��

�	�"����������
��������
������������$�������*���������
����������
�������������������������������������������������������������

��
#� ��������� ��� ��� ���������� ��� ��
�������� ����� ������*��� ��� ������������ ���� ��� ��
�������� ���
����� ��� ������������ ��������� ���

��*����������������������������������������������
��*�������������������
����
������������*�����������
���������������������"�������

������������������
���������
��������������*����������"�������������������#�

	�����
����	����	(+�,-./0,#�

(�����������
����
������#�#� 	(+!�����������*���	��������������
���������������������			����+++�

(������
����
��������	��#�#� �!�����������*���	�������������������������������	�������#� �!����������������*������� (!������������

(����� '!������������'�������� 1!������������12(�� 	!������������	3��� �!�������������42%����
#�

(�����
����
�����#�#� ,!�����������*���	������������������
����
������������	�������5�����������&�������#�

���������
����
������#�#� -./0!�����������*���	�������6����������������������������000.����////#�

7����
����
�����#�#� ,!�����������*���	����������������
�
��
$������#�

�

2. Why Is It Necessary To Have PAN? 
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3. How does Income Tax Department ensure that PAN is quoted on transactions 

mentioned above? 
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4. Is it compulsory to quote PAN on return of income? 

 

D����������
�������������6������	����������������
���#�	������������4�#.0�000&�������*���������
������������������#�

5. How will these authorities verify PAN? 
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6. Who must have a PAN? 
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7. Can a person obtain or use more than one PAN? 
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8. Where to apply for PAN? 
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9. How to apply for a PAN? Can an application for PAN be made on plain paper? 
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10. Can an application for PAN be made in Form 49A obtained from anywhere? 
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11. Can an application for PAN be made through Internet? 
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12. Is there any TATKAL facility for allotment of PAN?  
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13. How to find an IT PAN Service Center or TIN Facilitation Center? 
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14. What services are provided by these IT PAN Service Centers or TIN 

Facilitation Centers? 
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15. What if I submit incomplete Form 49A? 
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16. What documents and information have to be submitted along with the 

application for Form 49A? 
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17. Which documents will serve as proof of 'Identity' in case of Individual 

applicants, including minors and HUF applicants? 
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18. What is proof of 'Address' for Individual applicants, including minors and 

HUF applicants? 
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19. What documents will serve as proof of Identity and Address for other 

applicants? 
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20. How to find 'Assessing Officer code'? 
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21. Is a photograph compulsory for making an application for PAN? 
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22. What is the procedure for applicants who cannot sign?�
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23. Is father's name compulsory for female (including 

married/divorced/widow) applicants? 
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24. Is it compulsory to mention telephone numbers on Form 49A? 
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25. Who can apply on behalf of non-resident, minor, lunatic, idiot, and court 

of wards? 
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26. I had applied to the department but I do not know my PAN? 
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27. Are there any charges to be paid at IT PAN Service Centers or TIN 

Facilitation Centers? 
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28. Do you need to apply for a PAN when you move or transfer from one city 

to another? 
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29. I had applied to UTITSL/ NSDL a month ago but I have not received my 

PAN card and I have to file my return of income. 
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30. Will the existing PAN cards issued by the Department remain valid? 
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31. Income Tax Department has issued me a PAN card; can I obtain a new 

tamper proof PAN card? 
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32. I had applied for PAN and received PAN number but have not received 

the PAN Card? 
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33. How will the new PAN card be delivered to me? 
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34. I want to pay taxes today but I do not have a PAN? 
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35. Who should be contacted for inquiries regarding PAN applications? 
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For UTIISL 

 

The Vice President 

IT PAN Processing Centre, 

UTI Investor Services Ltd  

Plot No. 3, Sector - 11 

CBD_ Belapur  

Navi Mumbai-400 614  

e-mail.- utiisl-

gsd@mail.utiisl.co.in 

Tel No. 022-27561690  

Fax No. 022-27561706  

For NSDL 

 

The Vice President  

Income Tax PAN Services Unit, 

NSDL 

4th Floor, Trade World, A Wing 

Kamala Mills Compound, 

S. B. Marg, Lower Parel, 

Mumbai-400 013  

e-mail.- tininfo@nsdl.co.in  

Tel No. 022-2499 4650  

Fax No. 022-2495 0664 
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