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 1. The Institute of Medicine’s (IOM) Committee on 

Quality of Healthcare in America defines error as

 A) apreventablesentineloradverseevent.
 B) asituationwheretheoriginalintendedaction 

isnotcorrect.
 C) aprocesswherethecorrectactiondoesnot 

proceedasintended.
 D) thefailureofaplannedactiontobecompleted 

asintendedortheuseofawrongplantoachieve 
anaim.

 2. Which of the following is NOT an example of 

a sentinel event subject to review by the Joint 

Commission?

 A) Patientrape
 B) Patientsuicide
 C) Dischargeofaninfanttothewrongfamily
 D) Dischargeofanelderlypatienttothewrong 

assistedlivingfacility

 3. A “thorough” root cause analysis is one in  

which the participants

 A) identifytheonepersonwhoisatfault.
 B) includeconsiderationofalloftherelevantliterature.
 C) identifyriskpointsandtheirpotentialcontributions

tothistypeofevent.
 D) identifyonlyonefactorthatmayhavebeen 

involvedincontributingtotheevent.

 4. All of the following reflect a “credible” root  

cause analysis, EXCEPT:

 A) Theanalysismustbeinternallyconsistent.
 B) Theanalysismustincludeconsideration 

ofanyrelevantliterature.
 C) Theanalysismustprovideanexplanation 

forallindingsof“notapplicable.”
 D) Theanalysismustbebaseduponasurveyof

everyoneemployedatthehealthcareinstitution.

 5. According to Florida law, which of the following 

adverse incidents must be reported to the AHCA 

within 15 calendar days?

 A) Asurgicalprocedurethatresultedinspinal 
damagetothepatient

 B) Awrong-sitesurgicalprocedurethatdidnot 
resultinthedeathofthepatient

 C) Thedeathofapatientduringasurgicalprocedure 
toremoveanunplannedforeignobjectthat
remainedfromaprevioussurgicalprocedure

 D) Alloftheabove

 6. The Joint Commission prepares and distributes 

Sentinel Event Alerts to accomplish all of the 

following goals, EXCEPT:

 A) Toidentifyreportedtrends
 B) Tohighlightareasofpotentialconcern
 C) Tomaximizeerrorreductionandprevention
 D) Torecommendwaysinwhichthehealthcare 

facilitycanterminateemployeeswhoseactions 
resultinasentinelevent

 7. Which one of the following is NOT included 

among the most common sentinel events  

reported to the Joint Commission?

 A) Patientfalls
 B) Infantabduction
 C) Medicationerrors
 D) Wrong-sitesurgeries

 8. A medication error may occur at what point  

during the process?

 A) Whenorderedbyaphysician
 B) Whenadministeredbyanurse
 C) Whendispensedbyapharmacist
 D) Alloftheabove
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 9. Which of the following is NOT one of the five 

“rights” for medication administration?

 A) Righttime
 B) Rightroute
 C) Rightpatient
 D) Rightpersonadministering

 10. What percentage of cancer patients are initially 

misdiagnosed?

 A) 12%
 B) 20%
 C) 32%
 D) 50%
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