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MYTABLET — 50 Day Retrospective Report

Created vs. Resolved Chart: — MyTablet Milestones

Created Resolved

Week 2, 2015 0 0

Week 3, 2015 4 6

Week 4, 2015 4 7

Week 5, 2015 5 8

Week 6, 2015 6 3

Week 7, 2015 5 5

Week 8, 2015 7 8

Week 9, 2015 6 2

Resolution Time: — MyTablet Milestones

Issues Resolved Total

Resolution Time

Avg. Resolution

Time

9-January-2015 0 0 0

10-January-2015 0 0 0

11-January-2015 0 0 0

12-January-2015 0 0 0

13-January-2015 2 13 6

14-January-2015 1 90 90

15-January-2015 2 37 18

16-January-2015 1 10 10

17-January-2015 0 0 0

18-January-2015 0 0 0

19-January-2015 1 48 48

20-January-2015 0 0 0

21-January-2015 1 75 75

22-January-2015 2 75 37

23-January-2015 3 15 5

24-January-2015 0 0 0

25-January-2015 0 0 0

26-January-2015 4 154 38

27-January-2015 2 1 0

28-January-2015 1 68 68

29-January-2015 1 70 70

Average Age Chart: — MyTablet Milestones

Issues Unresolved Total Age Avg. Age

Week 2, 2015 13 610 46

Week 3, 2015 19 753 39

Week 4, 2015 17 720 42

Week 5, 2015 13 577 44

Week 6, 2015 8 341 42

Week 7, 2015 8 344 43

Week 8, 2015 7 234 33

Week 9, 2015 1 16 16
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Issues Resolved Total
Resolution Time

Avg. Resolution
Time

30-January-2015 0 0 0

31-January-2015 0 0 0

1-February--2015 0 0 0

2-February--2015 0 0 0

3-February--2015 0 0 0

4-February--2015 0 0 0

5-February--2015 2 29 14

6-February--2015 1 10 10

7-February--2015 0 0 0

8-February--2015 0 0 0

9-February--2015 3 142 47

10-February--2015 0 0 0

11-February--2015 1 2 2

12-February--2015 0 0 0

13-February--2015 1 2 2

14-February--2015 0 0 0

15-February--2015 0 0 0

16-February--2015 3 141 47

17-February--2015 0 0 0

18-February--2015 4 72 18

19-February--2015 0 0 0

20-February--2015 1 8 8

21-February--2015 0 0 0

22-February--2015 0 0 0

23-February--2015 0 0 0

24-February--2015 0 0 0

25-February--2015 1 1 1

26-February--2015 1 16 16

27-February--2015 0 0 0
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