
Comptroller of the Currency
Administrator of National Banks

Whoshouldparticipate?
ThetopicforthisWebandtelephoneseminar
willbeofparticularinterestto:

•  Seniorbankmanagement

•  Chieffinancialofficers

• Seniorcreditandloanofficers

• CRAandcomplianceofficers

Price:
Participationis$115perconnectionfor
eachnationalbanklisteningsiteand$150
perconnectionforeachnon-nationalbank
listeningsite.

Questionsforspeakers?
Ifyouwouldliketosubmitquestionsto
thespeakersinadvance,pleasee-mailyour
questionstoOCCTeleSeminar@occ.treas.gov.

Seminar9/25/03#OCC7923-0

OCC’sWebandTelephoneSeminar
RuralEconomicDevelopmentLending
OpportunitiesforCommunityBanks

RegistrationForm:

Registrantname

Title

Bank/company

Charternumber

Streetaddress

City

State    Zip

Phonenumber

Faxnumber

E-mailaddress

Pleasecheckhereifyouareunabletoreceiveyour
materialsviatheInternet.Wewillshipyouahardcopy.(To
receiveviatheInternet,youwillneedAcrobatReader,available
freeatwww.adobe.com.)

Siteregistrationandonesetofwrittenmaterials.

Nationalbanks:$115

Others:$150

Checkmethodofpayment:

CheckmadepayabletoKRM

AmericanExpress

Visa

MasterCard

DiscoverCard

Cardnumber:

Expirationdate:

Signature:
Registrationsafter9/12/03,pleaseadd$8forexpeditedhandling.

Totalpayment:

—  C O N V E N I E N T  —
—  I N F O R M A T I V E  —

—  C O S T  E F F E C T I V E  —

A  W E B  A N D  T E L E P H O N E  S E M I N A R

Thursday,September25,2003
3:00p.m.—4:30p.m.EDT
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Participantswilllearnthefollowing:WhatisaWeb&telephoneseminar? Seminarpanel:

This90-minuteWebandtelephoneseminarallows
anunlimitednumberofpeopletolistentoOCC
expertsandtodiscusswiththemtheirexperiences
andpolicyimperativesoverindividualtelephones
orwithcolleaguesonspeaker-phones.Theexperts’
interactionwithyou,thelistener,willmakethe
programavaluablelearningexperience.Andyou
canaskquestionsfromwhereveryouare,onlineor
onthetelephone.

Thereisnorush-hourtraffic,noparking,notravel
timeorexpenses.Youcanremainintheofficeand
shareinformationwithalargegroupofcolleagues
foronepricepersite.Amoderatorguidesthe
presentationandtheopenforum.Accessingthe
automatedslideshowisaseasyasclickingonaWeb
link.

Welcomeby
JohnD.Hawke,Jr.,
ComptrolleroftheCurrency

Howtoregister:
Thosewishingtoattendtheseminarmayregisterby:

• Fillingouttheonlineregistrationformat 
 www.occ.treas.gov/bankereducation.htm.

• Calling1(800)775-7654betweenthehours 
 of7a.m.and5p.m.CDTandproviding 
 registrationinformation

• Faxingtheformto1(800)676-0734

• MailingtheregistrtationformtoKRMInformation
 Services,P.O.Box1187,EauClaire,WI54702-1187

Registrantsreceiveaspecialtoll-freenumberanda
PINnumberforentrancetothetelephoneseminar.You
willreceivewrittenmaterialspriortothecallviathe
Internetordirectmail.

• Howtofindnewlendingopportunitiesthatcan
increaseinterestincome,enhancecreditquality,and
receivepositiveCRAconsideration.

• Strategicapproachestocommunitydevelopment
bankinginruralcommunities.

• Howtoleveragebankcapitalforincreasedcreditand
investmentopportunities.

• Regulatoryandbusinessadvantagesofparticipation
inloanguaranteeprograms.

ThisWebandtelephoneseminarwill
feature:
• Howtoenhanceyourcompetitivepositionand
increaseyourbank’sperformancebymakinglarger
economicdevelopment-relatedloansthroughloan
guaranteeprograms:
—SBA’s7(a)program,whichprovidesagovernment
guaranteeofbankloanstobusinesses.

—SBA’s504CertifiedDevelopmentCompany
program,whichpermitsbankstomakefirst
mortgageloanstobusinessesintandemwith
subordinatefinancingfromalocalCDC.

—USDA’sBusinessandIndustryprogram,which
guaranteesruralbusinessloansupto90percent.

—Ex-ImBankprograms,whichguarantee
loansmadebybankstobusinessesthatsellto
internationalbuyers.

• Anoverviewofhoweconomicdevelopmentlending
programsarefactoredintoabank’sCRArating.

• Wheretofindadditionalresourcesforruraland
economicdevelopmentactivities.

KarenTucker
NationalBankExaminerand
SeniorComplianceSpecialist

AnnaAlvarezBoyd
DeputyComptroller
CommunityAffairs

JulieCripe
PresidentandCOO
OMNIBANK,N.A.

BillGlover
AssistantDeputyComptroller
OmahaSouthFieldOffice


