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Roll Ca ll inc lude s those  a t be g inning  a nd e nd of c a ll 

Be a c o n Ce nte r: La To ya  Le wis 

Ce nte rPo int: Jo hn Co b le  

Cro ssro a ds: Te re sa  Ca ud le  

Cumb e rla nd : Ap ril Cha mb e rs 

Durha m:  Je nnife r Me a d e , Mo nic a  Po rtug a l 

Ea st Ca ro lina  Be ha vio ra l He a lth: Shirle y Be nne tt 

Ea stPo inte :  Le a tte  Bla c k 

Five  Co unty:  Pa me la  Bra ntle y 

Me c kle nb urg :  Pa ula  Co x 

Me nta l He a lth Pa rtne rs: Be th La c ke y 

OPC:  Mic ha e l No rto n 

PBH: Bill Ra nkin 

Sa nd hills:  And y Smitle y 

Smo ky Mo unta in: Trina  Sa nd rid g e  

So uthe a ste rn Ce nte r:  Dio c le s We lls 

So uthe a ste rn Re g io na l: Pa ula  Ma une y 

Wa ke : Ta mmy Bo na s 

We ste rn Hig hla nd s: Kris Bo o ke r, Le slie  King sb ury 

Divisio n MHDDSAS:  Sp e nc e r Cla rk, Be c ky Eb ro n 

NCSU Ce nte r fo r Urb a n a nd  Co mmunity Affa irs (CUACS): Ka re n Elle r, Do nna  

Hug he s, Ja c lyn Jo hnso n, Ka thryn Lo ng , Ka thle e n Snyd e r 

NDRI (Na tio na l De ve lo p me nt a nd  Re se a rc h Institute s, Inc .): Ma rg e  Ca wle y, Ga il 

Cra d d o c k 

 

NC- TOPPS Que stions or Conc e rns 

 We ste rn Hig hla nd s a ske d  a b o ut Se c tio n 10.18B in Se na te  Bill 202 tha t susp e nd e d  

NC-TOPPS fo r me nta l he a lth c o nsume rs who  d o  no t ha ve  sub sta nc e  a b use  

issue s.  At this time  b a se d  o n this a me ndme nt, the re  is no  le g isla tio n to  susp e nd  

NC-TOPPS fo r a ny c o nsume rs.  Be c ky, Divisio n, sha re d  tha t this se c tio n o f the  

Se na te  Bill 202 wa s a me nd e d  o n June  11 o n the  Ho use  flo o r a s fo llo ws: 

“DHHS DATA COLLECTION REVIEW AND STREAMLINING”  Se c tion 10.18B.  The  

De p a rtme nt o f He a lth a nd  Huma n Se rvic e s, Divisio n o f Me nta l He a lth, 

De ve lo p me nta l Disa b ilitie s, a nd  Sub sta nc e  Ab use  Se rvic e s, sha ll re vie w a ll 

d a ta  c o lle c tio n instrume nts a nd  sha ll stre a mline  the  a mo unt o f p a p e rwo rk 

invo lve d  with p a tie nt d a ta  re p o rting  b y physic ia ns a nd  pro vid e rs.”    

The  b ill ha s p a sse d  o ut o f the  Ho use  a nd  re turne d  to  the  Se na te .  Ma rg e  will 

e ma il the  a d o p te d  June  11th a me nd me nt to  the  c o nfe re nc e  c a ll p a rtic ipa nts. 

  Bo th Sp e nc e r a nd  Be c ky no te d  tha t the  Divisio n und e rsta nd s the  p a p e r wo rk 

b urd e n fo r p ro vid e rs.  Und e r the  ne w a me nd me nt the  Divisio n will und e rta ke  

re vie w o f a ll o f the  p a tie nt da ta  re q ue sts tha t c urre ntly a re  b e ing  c o lle c te d  

fro m LMEs a nd  p ro vid e rs. 

 

Ha ve  LMEs re c e ive d a ny fe e dba c k from provide rs on the  polic y of re quire d ite ms 

must be  c omple te d be fore  a n Inte rvie w c a n be  submitte d?   Any Inte rvie w type  

spe c ific a lly a  proble m?    
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 Five  Co unty a nd  Wa ke  ind ic a te d  tha t p ro vid e rs a re  c o mp la ining  a b o ut no t 

b e ing  a b le  to  sub mit Inte rvie ws b e c a use  the y a re  una b le  to  c o mp le te  so me  

ite ms whe n the  c o nsume r is no t p re se nt.  Wa ke ’ s p ro vid e rs ha ve  ind ic a te d  a  

p ro b le m with c o mp le ting  a nd  sub mitting  the  Ep iso d e  Co mp le tio ns. 

 The  NC-TOPPS te a m no te d  tha t the  p o lic y fo r c o mp le ting  ite ms whe n the  

c o nsume r is no t p re se nt is to  a nswe r with the  la te st info rma tio n a va ila b le  to  the  

QP in the  c o nsume r’ s me d ic a l re c o rd . 

 The  te a m a lso  no te d  tha t the y ha ve  no t se e n a  d e c line  in the  Sta te wid e  

numb e r o f to ta l Inte rvie ws b e ing  c o mp le te d  sinc e  the  Ma rc h 10, 2009 initia tio n 

o f the  p o lic y o n the  re q uire d  ite ms b e ing  c o mple te d  b e fo re  sub missio n is 

a llo we d .   

 

Wha t protoc ols or ste ps ha ve  LMEs e sta blishe d to  improve  NC- TOPPS c omplia nc e  

for a ll Inte rvie w type s – Initia l, Upda te s a nd Episode  Comple tions?    

 PBH ha s tie d  c o mp lia nc e  to  re -e nd o rse me nt.  Sinc e  d o ing  this, c o mp lia nc e  ha s 

imp ro ve d .  Ad d itio na lly, PBH use s b illing  a ud its to  se e  if NC-TOPPS Inte rvie ws 

ha ve  b e e n c o mp le te d  whe n the y sho uld  ha ve  b e e n.    The  fo c us fo r PBH ha s 

p re d o mina ntly b e e n o n Up d a te s.  

 SE Re g io na l ha s sho rte ne d  its no tic e  p ro c e ss fo r Up d a te  Inte rvie w c o mp lia nc e  

fro m a  to ta l o f 4 no tic e s to  a  to ta l o f 2 no tic e s b e fo re  a  Pla n o f Co rre c tio n is 

re q uire d .  He r g ro up  pro vid e s a  first no tic e  to  a  p ro vid e r who  is 5 d a ys o ve rd ue .  

The n, a fte r a no the r 5 d a ys p a sse s with a n o ve rd ue  Inte rvie w, the n the  Pro vid e r 

Re la tio ns Se c tio n se nd s a  no tic e .  If the  p ro vid e r c o ntinue s to  b e  o ve rdue  a  Pla n 

o f Co rre c tio n is e sta b lishe d . 

 Cro ssro a ds tie s Initia l c o mp lia nc e  to  IPRS a utho riza tio n.  If a n NC-TOPPS sho uld  

b e  d o ne  a nd  ha s no t b e e n c o mp le te d , the n IPRS a utho riza tio n is no t p ro vid e d .  

Cro ssro a ds se nd s o ut a  mo nthly no tic e  to  p ro vid e rs fo r b o th Initia l a nd  Up d a te  

Inte rvie ws.  If no t d o ne  time ly, the n a  Pla n o f Co rre c tio n is d e ve lo p e d .  This 

p ro c e d ure  ha s he lp e d . 

 Wa ke  is imp le me nting  Pla ns o f Co rre c tio n fo r p ro vid e rs with the  hig he st 

p e rc e nta g e  o f o utsta nd ing  Up d a te s a nd  Ep iso d e  Co mp le tio ns.  Wa ke  a tte mp ts 

fo llo wing  Initia l c o mp lia nc e  thro ug h its mo nito ring  p ro c e sse s. 

 Ce nte rPo int ha s se e n imp ro ve me nt in c o mplia nc e  b y c o nsta ntly a nd  

c o nsiste ntly c o mmunic a ting  with pro vide rs, q ua lity imp ro ve me nt sta ff a nd  

p ro vid e r re la tio ns o n the  impo rta nc e  o f c o mp le ting  the  NC-TOPPS Inte rvie ws.  A 

te a m e ffo rt within the  LME is de ve lo p ing  a nd  he lp ing . 

 SE Ce nte r is d isc ussing  tying  NC-TOPPS to  a utho riza tio n fo r Initia l c o mplia nc e .  

He  is wo rking  with Pro vid e r Re la tio ns to  do  this.  SE Ce nte r a lso  mo nito rs 

Inte rvie ws in c o nsume r c ha rts. 

 We ste rn Hig hla nd s mo nito rs a nd  c re a te s Pla n o f Co rre c tio n a s ne c e ssa ry. 

 

How ma ny provide r a g e nc ie s within your LME use  the  PDF ve rsions for the ir QPs 

c olle c ting  NC- TOPPS da ta  a nd ha ve  some  one  e lse  e nte r the  da ta  into the  syste m?  

 Ba se d  o n the  fe e d b a c k fro m a lmo st a ll o f the  LMEs pa rtic ipa ting  o n the  c a ll, it 

a p p e a rs tha t ma ny QPs use  the  p a p e r ve rsio ns, the n e ithe r e nte r the  d a ta  

the mse lve s o r ha ve  a  d a ta  e ntry p e rso n e nte r fo r the m. 
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 Re a so ns o ffe re d  fo r why the  p a p e r ve rsio ns a re  use d  b y p ro vid e rs inc lud e : 

c o nd uc ting  ho me  visits with no  a c c e ss to  the  Inte rne t; c o nsume r unc o mfo rta b le  

with c o mp ute r; a nd  c linic ia ns no t c o mfo rta b le  with c o mp ute r a nd  using  

Inte rne t. 

 Me c kle nb urg  re q uire s QPs to  e nte r the ir o wn d a ta .  Be a c o n Ce nte r a dvise s no t 

to  use  the  p a p e r ve rsio ns. 

 Sp e nc e r, Divisio n, no te d  tha t we  will fo llo w ho w c linic ia ns use  the  o nline  syste m, 

whe the r it b e  d ire c tly e nte re d  o nline  o r thro ug h the  p a p e r ve rsio ns a nd  the n 

e nte re d  o nline . The  Divisio n wa nts to  ma ke  the  syste m a s c linic ia n frie nd ly a s 

po ssib le . 

 

Wha t a c tions do you ta ke  whe n a  provide r a sks for a  c onsume r to  be  move d to  a  

ne w provide r?  

 Ea stp o inte  a sks the  p ro vid e r if the re  ha s b e e n a  la p se  in time  a nd  a sks fo r the  

c o nsume r c o nse nt fo rm a llo wing  the  c o nsume r’ s d a ta  to  fo llo w the  c o nsume r.  

Sta ff a lso  lo o ks fo r a t le a st the  la st d a te  o f se rvic e . 

 Cro ssro a ds a lso  a sks fo r the  c o nsume r c o nse nt, b ut ha s no t no rma lly c he c ke d  

o n c o nsume r b e ing  se rve d  in the  la st 60 d a ys. 

 Be a c o n Ce nte r c he c ks with me d ic a l re c o rd s to  ma ke  sure  p ro c e d ure s a re  

b e ing  p ro p e rly fo llo we d  a nd  tha t the  pa pe r wo rk is b e ing  d o ne . 

 SE Ce nte r a nd  SE Re g io na l, simila r to  Be a c o n Ce nte r, ma ke  sure  p ro c e d ure s a re  

fo llo we d  a nd  p a p e rwo rk is c o mp le te d .  SE Re g io na l p o inte d  tha t the  p ro b le m is 

whe n the  c o nsume r d o e sn’ t g e t to  p ro vid e r B.  If the  c o nsume r d o e sn’ t sho w up  

within 60 d a ys, the n so me o ne  ne e d s to  g o  b a c k to  p ro vid e r A to  c o mple te  a n 

Ep iso d e  Co mp le tio n. 

 

Hig hlig hts of Modific a tion to  Online  Inte rvie ws  

 Ma rg e  re fe rre d  to  the  a tta c hme nt tha t c a me  with the  c o nfe re nc e  c a ll 

a g e nd a .  The  info rma tio n in this a tta c hme nt ha s b e e n e d ite d  b a se d  o n inp ut 

fro m c o nfe re nc e  c a ll p a rtic ipa nts.   

 

All a g e  g roups (Adult, Adole sc e nt a nd Child) a nd Substa nc e  Abuse  a nd Me nta l 

He a lth Inte rvie ws 

Re q uire d  6-d ig it c o nsume r re c o rd  numb e r fro m the  LME   

• If the  numb e r is le ss tha n 6 d ig its, the n le a d ing  ze ro e s must b e  a d d e d  b y 

QP fo r a ll ne w c o nsume rs c o ming  into  the  syste m a fte r July 1, 2009.   

• Fo r a ll c o nsume r re c o rd  numb e rs in the  syste m p rio r to  July 1, 2009 tha t 

we re  le ss tha n 6 d ig its, the  Ce nte r fo r Urb a n Affa irs will ha ve  le a d ing  

ze ro e s a d d e d  b e g inning  July 1, 2009.  On July 1, whe n a  QP g o e s to  e nte r 

a n Upd a te  o r Ep iso d e  Co mp le tio n Inte rvie w, the  le a d ing  ze ro e s must b e  

e nte re d  a s p a rt o f the  c o nsume r re c o rd  numb e r.  

• Fo r tho se  numb e rs g re a te r tha n 6 d ig its, the  Ce nte r fo r Urb a n Affa irs ha s 

wo rke d  with LMEs to  re p la c e  the  numb e r with the  c o rre c t 6-d ig it 

c o nsume r ID.  (No te : Se ve ra l LMEs still ne e d  to  c o nta c t Ja c lyn Jo hnso n 

with the  NC-TOPPS He lp  De sk to  c o rre c t p ro b le ma tic  c o nsume r numb e rs.)  
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• On July 1, 2009 a nd  a fte r, the  NC-TOPPS syste m will a c c e p t o nly a  6-d ig it 

c o nsume r re c o rd  numb e r. 

 

Ad d e d  ite m q ue rying  the  first 3 le tte rs o f c o nsume r’ s la st na me  a nd  the  first 

initia l o f the  c o nsume r’ s first na me  

• Fe ma le  c o nsume rs must use  ma id e n na me .   

• This will b e  a ske d  o f tho se  ne w to  the  syste m o n o r a fte r July 1, 2009 o n 

the  Initia l Inte rvie w.  

•  Fo r tho se  in the  syste m p rio r to  July 1, 2009, the  ite m will b e  a ske d  a t the  

ne xt Upd a te  Inte rvie w. 

• This ite m will no t b e  o n a ny p rinte d  re p o rts. 

 

Adole sc e nt Substa nc e  Abuse  a nd Me nta l He a lth Inte rvie ws Only 

• The  Juve nile  Justic e  Sub sta nc e  Ab use  a nd  Me nta l He a lth Pa rtne rship  

(JJSAMHP) re p la c e s the  MAJORS p ro g ra m.  In the  p a st the  MAJORS 

q ue stio n wa s a ske d  o f o nly sub sta nc e  a b use  c o nsume rs.  The  ne w ite m 

with JJSAMHP will b e  a ske d  o f a ll a d o le sc e nts.  This ite m is in the  e a rly p a rt 

o f the  fo rm p rio r to  the  b e g inning  o f the  Inte rvie w tha t is to  b e  a nswe re d  

b y the  QP.  It will re a d :  “ Is this c o nsume r re c e iving  tre a tme nt und e r the  

JJSAMHP (Juve nile  Justic e  Sub sta nc e  Ab use  a nd  Me nta l He a lth 

Pa rtne rship ? )”   Ye s __ No __   

• JJSAMHP will ha ve  a  hyp e rlink with a n e xp la na tio n o f the  p ro g ra m. 

 Ja c lyn, Ce nte r fo r Urb a n Affa irs, sha re d  tha t so me  LMEs still ne e d  to  g e t b a c k 

with he r o n c o rre c ting  the  c o nsume r re c o rd  numb e r b e fo re  July 1.  We ste rn 

Hig hla nds sha re d  tha t the y still ha ve  so me  c a se s the y a re  inve stig a ting .  She  

wo uld  like  to  d o  a  te st d rive  with the  Ce nte r fo r Urb a n Affa irs to  se e  if wha t the y 

a re  d o ing  will wo rk. 

 

Hig hlig hts of SFY 2010 Guide line s 

 Ma rg e , NDRI, b rie fly sha re d  tha t the re  we re  fe w c ha ng e s to  the  SFY 2010 

Guid e line s.  Mo st o f the  c ha ng e s we re  c la rific a tio n o f ite ms a s po inte d  o ut a s 

ne c e ssa ry b y LMEs a nd  p ro vide rs.  The  Guid e line s d o  a d d re ss the  o nline  

mo d ific a tio ns no te d  a b o ve .  The  Guid e line s a lso  p ro vid e  a  b rie f d isc ussio n o n 

the  d a shb o a rd , Ind ividua l Re p o rt a nd  NC-TOPPS Snapsho t. 

 In a d d itio n, re q uire me nt fo r a  Sup e r use r a t e a c h pa rtic ipa ting  pro vide r is 

no te d .  Ja c lyn sha re d  tha t no t a ll p ro vid e rs ha ve  re g iste re d  a  Sup e r use r. 

 

NC- TOPPS We bsite  Upg ra de s  

 Ja c lyn re fe rre d  to  he r Ma y 29 e ma il o n we b site  up g ra d e s.  The se  up g ra d e s 

imp a c t NC-TOPPS use rs a nd  sta ff who  ha ve  a c c e ss to  the  syste m. 

 

1. In o rd e r to  b e  a b le  to  lo g in to  the  syste m a fte r lo g g ing  o ut, yo u must lo g  o ut 

b y c lic king  o n the  “Lo g  Out”  link o n the  NC-TOPPS we b site .  Do  no t use  the  X 

b utto n o n yo ur we b  b ro wse r. 

 

2. A NC-TOPPS use r c a nno t b e  lo g g e d  into  the  syste m o n mo re  tha n o ne  
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c o mp ute r a t a  time . This d o e s no t a p p ly to  the  tra ining  o r supe r use r tra ining  

lo g ins. 

 

3. Afte r 20 minute s o f ina c tivity o n the  NC-TOPPS we b site , yo u will a uto ma tic a lly 

b e  lo g g e d  o ut a nd  will ne e d  to  lo g  b a c k into  the  syste m. 

 

 Ja c lyn a ske d  if p ro vid e rs a re  ha ving  d iffic ulty with the se  ne w p ro c e sse s.  A 

c o up le  o f LMEs no te d  tha t so me  p ro vide rs a re  d e a ling  with the  45 d a y ina c tivity 

p o lic y.  Me c kle nb urg  ha d  sp e c ific  q ue stio ns re g a rd ing  a  c linic ia n who  ma y 

wo rk fo r mo re  tha n o ne  p ro vide r o r LME.  If the  QP e nc o unte rs p ro b le ms a fte r 

lo g g ing  in, the  QP sho uld  c o nta c t the  he lp  d e sk. 

 

Othe r 

 No ne  

 

Ne xt Me e ting : July 20, Monda y, 1:30 to  2:30 p.m. 

 


