
Complaint Regarding Services for Students with Special Needs 

 

February 15, 2010 – Student A met with the Coordinator for Students with Special 

Needs, Ms. Dianne Avillion, reference not receiving a special needs accommodation for 

testing during the final examination for ASL 1140, American Sign Language I, taken 

during Fall Semester 2009.  Student A advised that his accommodation allows for 

testing in a distraction free environment separate from his classmates; however, his 

final examination was taken in the presence of his classmates.    

February 22, 2010 – Student A met with Ms. Avillion and the Associate Dean of Student 

Services, Ms. Chris Bishop.  Student A reiterated his desire to retake the final 

examination in a distraction free environment.  He was advised of the accessibility 

grievance procedure.   

February 26, 2010 – Student A submitted a written request to retake the final 

examination in ASL 1140 in a distraction free environment. [document SS A-1] 

March 3, 2010 – Student A met with Ms. Avillion, Ms. Bishop, and Chief Academic 

Officer, Dr. Joyce Goldstein, to discuss his request. 

March 4, 2010 – Letter sent from Dr. Goldstein to Student A advising his request to 

retake the final examination for ASL 1100 in a distraction free environment was 

approved. [document SS A-2] 

 



                               CB: SS/HR Feb 2010 

 

 

ACCESSIBILITY GRIEVANCE FORM 

 

 

 Name:   _ _______________________________ 
(Please print) 

 

Date:  _________________________________________________ 

 

Telephone Number:  __ _____________________________ 

 

Date(s) of occurrence:   ____________________________________ 

 

Nature of Complaint:  

 

 Building Access 

 

 Accommodations within classroom 

 

 Inaccessibility to program, services and/or activities of the college 

 

 Problem with Office for Students with Special Needs 

 

 OTHER:                                                                           

 

Please explain the situation and circumstances of your complaint: 

Use Additional Sheets of paper as necessary. 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

 

 

 

SIGNATURE:                                                                   

 

 

 
Return form to Room C-219, Student Services (C-2) for student complaints. 

Return form to Room A-120, Administration Building (A) for all other complaints.  

February 26, 2010

Fall Semester 2009

X

See Attached

Document SS A-1





Document SS A-2


