
CATERING SERVICES EVALUATION FORM 

 

 

1. Your name        

 

2. What office, department or student organization contracted the caterer? 

 

            

 

            
 

2. What type of event was catered? 

a. Reception    

b. Meeting   

c. Formal dinner   

d. All day event     

e. Other   _________________________________________ 

 

4. How would you rate the overall service of the caterer? 

 

 Name of Caterer: ____________________________________________ 

 

a. Excellent    

b. Good    

c. Average   

d. Needs Improvement  

e. Not Applicable   

 

5. How would you rate the customer service? 

a. Excellent    

b. Good    

c. Average   

d. Needs Improvement  

 

6. How would you rate the quality of the food? 

a. Excellent    

b. Good    

c. Average   

d. Needs Improvement  

 

7. How would you rate the pricing? 

a. Over-priced    

b. Good    

c. Fair    

d. Needs Improvement  

 



8. Would you recommend this caterer for any type of university events? 

a. Yes     

b. No     

Please, explain. 

 

            

 

            

 

            

 

            

 

            
 

9. Can we contact you for more details? 

a. Yes    

b. No     

 

10. Do you have other comments?  Please, provide them. 

 

            

 

            

 

            

 

            

 

            

 

 

 

 


