
Reference No.

Dear Passenger Edelweiss Air 
c/o Swiss International Air LinesPlease accept our apologies for the delay in

Central Baggage Tracinglocating your baggage and for any inconvenience

Airport Bern-Belpcaused.

CH-3123 Belp / SwitzerlandIf your property is not found within five days

please complete both sides of this form

and send it immediately to the address Fax +41 (0)31 960 21 47
shown at the right for further tracing actions. Email: lostandfound.edelweiss@swiss.com

First Name:

Checked in Baggage

Missing Baggage 

Special markings:

Name and address shown on the label:

Purchase date: Price paid: Currency:

Where and when did you last see your baggage?

Policy Number:

Insurance company:

Please enclose your baggage tag(s), boarding pass or booking confirmation

Description of the Missing Bag

Material: Colour: Type:

Miles & More Status:

Baggage Inventory and Claim Form

Address:

City:Zip code:

Passenger Information and Contacts

PLEASE COMPLETE THE FORM, PRINT, SIGN IT AND SEND IT TO THE ABOVE ADDRESS

Is your baggage insured?

Name:

Country:

Did you have any missing or lost baggage within the last 2 years?

Number of
Number of Passenger travelling together?

Is your baggage labelled with your name?

Lock code: Weight: Brand:

Email: 

Mobile: 

Miles & More  Number:

Phone:

If yes, when 

and with which airline?

( 1 form for each missing baggage)



I hereby declare this information to be true and complete.

Please be informed that any false statement that has been made intentionally will be qualified as fraud and may 

result in the airline filing legal action

Signature of claimant: Date:

INVENTORY LIST

Ladys/Gents/Childs/

Infants/OthersArticle Age

No. Of 

Article ValueColor, Material, Brand, Size

Total


