
  

            

   

                      a  taste  of Tusc any 

wi! Food E"tor Claire Ald#s

viaggio  Ita lia n va c a tio n
12 nig ht sta y a t the  Luxury VILLA CONTRONI, Luc c a , No rthe rn Tusc a ny

September 2011
Sa t 10  De pa rt Ne w Ze a la nd to  Mila n

   Sing a p o re  Airline s - Auc kla nd  /  Christc hurc h via  Sing a p o re  to  Mila n

Sun 11  Arrive  Mila n, Ita ly        L,D

   We  will me e t yo u o n a rriva l in Mila n a nd  a c c o mp a ny yo u o n the  tra in to
   Flo re nc e . Priva te  tra nsfe rs a re  p ro vid e d  in o ur d e luxe  mini-va ns to  Luc c a

   We lc o me  to  Villa  Co ntro ni
   La te  lunc h is se rve d  in the  a fte rno o n

   The  b a la nc e  o f the  d a y is fre e  to  re la x in the  Villa

   Eve ning  - Sund a y Pizza  nig ht - we  will ta ke  a  sho rt wa lk fro m the  Villa  to  the
   sma ll to wnship  o f Ve rno  whe re  yo u will e njo y so me  wo nd e rful tra d itio na l Tusc a n
   Pizza s.

Mo n 12  Luc c a .          B,L,D

   Disc o ve r the  wa lls a nd  the  Tusc a n to wn o f Luc c a
   We  wa lk the  stre e ts o f Luc c a  ta king  in the  histo ry a nd  e njo ying  so me  o f the
   ta ste  se nsa tio ns fro m the  re g io n.

   Lunc h we  will e njo y in Luc c a  - a n o p p o rtunity to  e xp e rinc e  a  ra ng e  o f c uisine
   fro m the  re g io n.

Tue   13  Flore nc e .         B,D
   Afte r b re a kfa st we  he a d  into  Flo re nc e  fo r a  visit to  the  Flo re nc e  Ma rke ts 
   A c ha nc e  to  e xp e rie nc e  the  ta ste s, sme lls a nd  c o mmo tio n o f a n Ita lia n
   Ma rke t. 
   Time  is a llo we d  to  wa lk a nd  d isc o ve r the  stre e ts a nd  sho p s with tra nsp o rt
   b a c k to  Luc c a  b y tra in.

   An Eve ning  o f Ce le b ra tio n - c o mme nc ing  with “Mo tte tto ne ”  c o nc e rt insid e  the  c a the d ra l 
   fo llo we d  b y fire wo rks o n the  b a nks o f the  rive r. The  e ve ning  c o nc lud e s with the  Ca nd le  
   lig ht p ro c e ssio n o f Sa nta  Cro c e . De vo tio na l p ro c e ssio n a lo ng  the  stre e ts o f the  o ld  to wn

We d  14  Da y a t lie sure          B,L,D
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Thr 15  Disc ove r Tusc a ny         B,L,D

   We  a re  a wa y fro m o ur villa  to d a y d isc o ve ring  the  wa lle d  to wns o f 
   Tusc a ny - inc lud ing  with the  hig hlig ht b e ing  Sa n Gimig na no .

   We  visit the  Ro c c a  De lla  Ma c ie  Vine ya rd  fo llo we d  b y a  lo ng  lunc h
   a nd  wine  ta sting  a t Rise rva  d i Fizza no .

Fri 16  Da y a t lie sure          B,L,D

   
   This e ve ning  the re  is the  o p p o rtunity to  a tte nd  a  Puc c ini re c itile  in to wn
   p rio r to  d inne r

Sa t 17  Ita lia n Rivie ra          B,L,D

   We  d e p a rt the  villa  a fte r b re a kfa st a nd  he a d  to wa rd  the  c o a sta l to wn o f
   Se stri Le va nte  whe re  we  sta rt o ur d rive  a lo ng  the  c o a st p a ssing  thro ug h the  to wns
   Ca vi, La va g na , Sa nta  And re a  d i Ro ve rto  a nd  Sa nta  Ma rg he rita .
   We  e nd  o ur jo urne y the  sma ll se a -sid e  to wn o f Po rto fino  we  will e njo y a  
   re la xing  lunc h.
   
   We  d rive  d ire c tly b a c k fro m Po rto fino  to  o ur villa  a rriving  la te  in 
   the  a fte rno o n

Sun 18  Sunda y Cha mpa g ne  Brunc h       Br,D

   A d a y o f re st - so  ne e d  to  rush to  g e t o f b e d  a s o n Sund a ys we  se rve  
   Cha mp a g ne  Brunc h in the  la te  mo rning

   The  a fte rno o n the re  is the  c ha nc e  to  visit Luc c a  whe re  o n the  third
   Sund a y o f e ve ry mo nth the  tra ve ling  Antiq ue  a nd  Fle a  ma rke t a rrive s
   in to wn - true ly we ll wo rth sp e nd ing  a  fe w ho urs wa lking  the  stre e ts.

Mo n 19  Da y a t lie sure          B,L,D

   Yo u ma y wa nt to  ta ke  the  tra in b a c k into  Flo re nc e , o r p o ssib ly a  visit to
   Pizza . The n a g a in the re  a re  the  wo nd e rful fa shio n sho p s o f Luc c a  to
   d isc o ve r

Tue  20  Da y a t lie sure          B,L,D

   Fo r the  e a rlie r ra sie rs fo r tho se  inte re ste d  we  c a n ta ke  yo u to  the  Flo we r 
   Ma rke ts - the  c o lo rs a nd  va rie ty o f flo we rs o n sa le  ha s to  b e  se e n to  b e
   b e lie ve d .

We d  21  the  Cinque  Te rre          B,D

   This unq uie  a re a  o f Euro p e  sho uld  b e  e njo ye d  o ve r a  numb e r o f d a ys,
   ho we ve r o n this va c a tio n tha t is no t p o ssib le .
   We  will d e live r yo u to  to wn o f XXXX a nd  the n will me e t yo u in the  
   a fte rno o n a t the  to wn o f XXXX

Thr 22  Le isure  da y

   Yo ur la st d a y in Tusc a ny so  we  will le a ve  this fre e  fo r yo u to  e njo y yo ur
   d a y.
   
   Fa re we ll c e le b ra tio n d inne r is p la nne d  fo r this e ve ning .

   
Fri 23  Mila n to  Ne w Ze a la nd
   De p a rture  fro m the  villa  is a fte r a n e a rly b re a kfa st.
   We  tra ve l b y fre e wa y d ire c tly to  Mila n Ma le np e nsa  Inte rna tio na l Airp o rt.
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viaggio villa  c ontroni experienc e

Ac c ommoda tion

 De luxe  Villa  a c c o mmo d a tio n

 Ba thro b e , slip p e rs a nd  ha ird rye r a re  p ro vid e d  in yo ur ro o m

 Hig h q ua lity to ile trie s

 Co mp lime nta ry mine ra l wa te r

 Co mp lime nta ry fruit b a ske t – re p le nishe d  o n a  d a ily b a sis

Villa  De luxe  Rooms & Loft Rooms fe a ture

 De luxe  q ue e n size  d o ub le -b e d s

 Wind o ws w vie ws e ithe r o ve r the  g a rd e ns, mo unta ins o r c o untrysid e

 Se a ting  a re a  with writing  d e sk

 Sp a c io us wa rd ro b e

 Priva te  b a thro o ms w. ma rb le  sink.

 Ind ivid ua lly c o ntro lle d  a ir c o nd itio ning

 

viaggio  va c a tio ns inc lusio ns.

✓ Ro und trip  flig hts to  Mila n fro m Auc kla nd , We lling to n o r Christc hurc h with Sing a p o re  Arline s flying  Ec o no my Cla ss
✓ 12 nig hts a c c o mmo d a tio n a t Villa  Co ntro ni 
✓ Cho ic e  o f De luxe  o r Lo ft b e d ro o m a c c o mmo d a tio n
✓ Ro o ms a t the  villa  a re  se rvic e d  d a ily
✓ Villa  e nte rta inme nt

c uisine
✓ Da ily b re a kfa st
✓ Lunc h - whe n yo u a re  a t the  villa
✓ Sund a y c ha mp a g ne  b runc h
✓ Pre -d inne r ho rs d ’ o e uvre s a nd  c o c kta ils
✓ Dinne r e ithe r a t the  villa  o r a  lo c a l re sta ura nt
✓ Sund a y e ve ning  p izza  nig ht
✓ Se le c te d  wine s, c ha mp a g ne s, b e e rs a nd  a fte r d inne r d rinks
✓ So ft d rinks, b o ttle d  wa te r a nd  juic e s
✓ Se lle c tio n o f te a s a nd  e sp re sso  c o ffe e

Lunc he s a wa y fro m the  villa  inc lud e
✓ Luc c a  
✓ Tusc a ny
✓ Po rto fino

via g g io e xpe rie nc e s
✓ Mo n 12  Luc c a  Wa lking  the  wa lls & d isc o ve ring  Luc c a
✓ Tue  13  Flo re nc e  Ma rke ts & mo nume nts
✓ Tue  13  Luc c a    Fe stiva l o f lig hts
✓ Thr 15  Tusc a ny  A d a y in the  Tusc a n Co o untrysid e
✓ Fri 16  Luc c a    the  music e  o f Puc c ini
✓ Sa t 17  Ita lia n Rivie ra  d riving  the  Ita lia n Rivie ra
✓ We d  21  C inq ue  Te rre  

tra nsporta tion 
✓ Arriva l  Exp re ss Tra in fro m Mila n to  Flo re nc e
   Priva te  d e luxe  miniva n tra nsfe rs fro  Flo re nc e  to  Villa  Co ntro ni
✓ Luc c a  Tra nsfe rs a re  p ro vid e  fro m the  Villa  to  the  to wnship  o f Luc c a
✓ Exc ursio ns  Tra nsp o rt s p ro vd ie  fo r a ll via g g o  e xp e rinc e s 
✓ De p a rture                Dire c t tra nsfe rs fro m Luc c a  to  Mila n Ma le np e nsa  Inte rna tio na l Airp o rt

a dditiona l inc lsuions

✓ Lo c a l ta xe s
✓ Gra tuitie s

 

www.luxuryvilla .c o .nz                                                                                                               viaggio  life style  va c a tio ns                                  

http://www.luxuryvilla.co.nz
http://www.luxuryvilla.co.nz


 

viaggio  va c a tio n pric e
p ric e  q uo te d  is p e r p e rso n in NZ d o lla rs

the  Villa  De luxe  Be d ro o ms - d o ub le  sha re     $13,399 p e r p e rso n
(limite d  to  6 c o up le s)

the  Villa  Lo ft Be d ro o ms - sing le  p e rso n so le  o c c up a nc y   $16,599 p e r p e rso n
(limite d  to  3 g ue sts)

the  Villa  Lo ft Suite  - d o ub le  sha re      $16,799 p e r p e rso n
(limite d  to  1 c o up le )

Sing a pore  Airline s Pre mium Cla ss flig ht upg ra de s 
Busine ss Cla ss        $7,400 p e r p e rso n

First C la ss         $9,820 p e r p e rso n

First C la ss Suite         $12,830 p e r p e rso n
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Re se rva tion Conditions.

Tour Ava ila bility:

Va c a tio n sp a c e  is limite d , it is the re fo re  imp o rta nt tha t yo u re q ue st yo ur re se rva tio n e a rly.

This va c a tio n is limite d  to  16 g ue sts

Ma king  a  re se rva tion:

Re se rva tio ns c a n b e  ma d e  b y c a lling  o ur fre e  c a ll numb e r 0800 100 799 o r b y c a lling

Lisa  Ta p le y Ba le  d ire c t o n 09 917 2870 or by e ma iling  lisa @via g g io .ne t.nz

Pa yme nt & Confirma tion:

De p o sit:    Pa ya b le  within 7 d a ys o f c o nfirma tio n o f yo ur to ur a rra ng e me nts

    25% o f the  va c a tio n p ric e

Full p a yme nt:   Pa ya b le  90 d a ys p rio r to  d e p a rture

Fo rm o f p a yme nt:  Ca sh, Che q ue , Ba nk tra nsfe r d ire c t into  o ur NZD b a nk a c c o unt.

    Cre d it c a rd s a re  a c c e p te d  ho we ve r a  2.5% fe e  will a p p ly. All c re d it c a rd  p a yme nts

    will b e  c ha rg e d  in NZ d o lla rs.

Curre nc y  Va c a tio n is p ric e d  in NZD a t the  c urre nt b a nk ra te  a s a t 1 De c e me b e r 2010. 

Ame ndme nts & Ca nc e lla tions

Sho uld  it b e  ne c e ssa ry to  c a nc e l yo ur re se rva tio n p le a se  c o nta c t Via g g io  a s so o n a s p o ssib le  b y p ho ning  0800 100 799. It will 

a lso  b e  ne c e ssa ry fo r yo u to  sub mit yo ur c a nc e lla tio n in writing  via  e ma il o r p o st. If yo u ha ve  re c e ive d  yo ur 

Do c ume nta tio n, the se  must b e  re turne d  to  us a s so o n a s p o ssib le  b e fo re  a ny re fund  c a n b e  p ro c e sse d .

Ame nd me nt fe e s:
Sho uld  it b e  ne c e ssa ry to  a me nd  yo ur re se rva tio ns, a me nd me nt fe e s ma y a p p ly. The  minimum c ha rg e  is $200 p e r 

a me nd me nt re q ue st.

Ca nc e lla tion fe e s:

Fro m p a yme nt o f d e p o sit up  to  91 d a ys p rio r to  tra ve l   NZD1,000

90 – 61 d a ys p rio r to  d e p a rture       25% o f the  to ta l to ur fa re

60 – 31 d a ys p rio r to  d e p a rture       50% o f the  to ta l to ur fa re

30 – 15 d a ys p rio r to  d e p a rture       75% o f the  to ta l to ur fa re

14 – 0 d a ys p rio r to  d e p a rture       100% o f the  to ta l fa re  is no n re fund a b le .

Trip Ca nc e lla tion Insura nc e .

We  re c o mme nd  tha t yo u p urc ha se  Trip  Ca nc e lla tio n Insura nc e  a t the  time  yo u p a y yo ur d e p o sit. If yo u a re  a  me mb e r o f 

So uthe rn Cro ss the n yo u ma y wa nt to  p urc ha se  yo ur insura nc e  d ire c t with the m. Yo u a re  a lso  a b le  to  p urc ha se  tra ve l 

insura nc e  o nline  via  :

Co mp re he nsive  Tra ve l Insura nc e   www.ve ro .c o .nz

Mike  He nry Tra ve l Insura nc e   www.mike he nry.c o .nz
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dire c tions
Booking Conditions

The services that CCG Management Limited trading as Viaggio supply consist of arranging and coordinating travel arrangements as offered in the tour 
program.We undertake to perform these services with reasonable care and skill. We will not be liable for any loss or damage, which results from the act, 
default or omission of any person other than employees, our agents, or ourselves or cause independent of human control. This includes (but isn’t limited 
to), loss or damage which arises directly or indirectly from any act of God, weather disruptions, dangers incidental to the sea, fire, breakdown in machinery 
or equipment, acts of Governments or other authorities de jure or de facto, wars whether declared or not, hostilities, civil disturbances, strikes, riots, 
deaths, pilferage, epidemics quarantines or medical or custom regulations. We are not able to exercise control over services we do not supply directly, 
therefore we will not be responsible for any loss or damage arising from:

· Any services, which we do not provide and which are additional to those described in our tour program. We will endeavor to provide the most 
suitable travel arrangements to meet the particular requirements you make known to us. However, travel is an individual experience, we cannot 
take responsibility for your individual satisfaction. When we make (your) bookings with suppliers of travel, entertainment and accommodation 
facilities or services (of the Supplier) we are acting as a booking agent for the Suppliers.

The Suppliers supply all travel, entertainment, and accommodation facilities or services directly to you. We have no control over the facilities or services 
themselves, or the manner in which the suppliers provide them. Therefore you should be aware of the following conditions:

· We will not be liable for any loss or damage of any kind that may arise from your use or consumption of, or inability to use or consume those 
facilities or services.

· The provisions of those facilities or services are subject to the terms and conditions of your contract with each supplier.

· Where for any reason, a Supplier is unable to provide particular facilities or services, then that Supplier may be entitled, under its contract with 
you, to substitute those services or facilities with comparable or equivalent facilities or services without incurring any liability to you.

· All facilities or services described by us are subject to availability from the Supplier.

· We will not be liable or responsible for any loss or damage relating to your baggage, personal possessions, health or welfare, delays or travel 
disruptions unless these arise directly from the service we provide you.

You agree that where our services are acquired for business purposes, or where you hold yourself out as acquiring our services for business purposes, 
the Consumers Guarantee Act 1993 will not apply to any supply of goods or services made under these conditions, and we will not be liable or responsible 
for any loss or damage of any kind to you, including any consequential loss or damage however it may be caused.

General: the laws of New Zealand will govern any claims or legal action in connection with the provision of our services to you. Any claim or legal action 
against the Suppliers is likely to be subject to the terms and conditions of our contract with them, and may be governed by the laws of other countries. 
While we have exercised reasonable care and skill to ensure that the contents of our tour programs are correct, accurate, and up-to-date at the time of 
printing, please note that the contents are based on information supplied to us by the Suppliers. We do not have, and cannot be reasonably expected to 
have, personal knowledge about all of the facilities or services provided by each Supplier.  Facilities or services may change after the date of printing. We 
endeavor to keep all our clients informed of any changes. All maps, illustrations and photographs are for indicative purposes only and may not necessarily 
reflect actual places or positioning.

CANCELLATION FEES

If you wish to cancel your travel arrangements for any reason, you must advise us in writing as soon as possible. Where you cancel any booking because 
you have changed your plans you are likely to have to pay a cancellation fee. We may charge you a cancellation fee as long as and to the extent that, we 
have carried out our service with reasonable care and skill to your reasonable requirements. This cancellation fee is required to offset booking, 
communication and administration charges that have already been incurred by us. In addition to our cancellation fee, you may also be required to pay 
cancellation fees imposed by our suppliers. The amount of each Supplier’s cancellation fee is beyond our control, and payment is solely your 
responsibility. If it is your choice, and you decide not to use part or parts of the arranged services or facilities, you will not be entitled to a refund from us 
(provided we have carried out our service with reasonable skill and care and to your requirements) and you may not be entitled to a refund from any 
Supplier (unless otherwise specified).

AMENDMENT FEE

In the event an amendment is made there will be a minimum  $200 per amendment fee applicable for each change required.

INSURANCE

We strongly recommend that as a minimum you insure yourself against cancellation, loss of luggage and personal property and medical expenses.

VACATION PRICING.

Prices are valid as at the date of publication of the individual vacation information and are subject to currency fluctuations and changes without notice.

Each vacation will be priced on a minimum number of guests traveling and should this minimum number not be reached viaggio reserves the right to 
amend the pricing. Viaggio reserves the right to pass on any cost increase that may occur.

CHANGES IN ITINERARY.

Viaggio reserves the right to change or amend itineraries should we believe that the previous suppliers, hotel, tour company or airline do not meet our 
standards set. Guests would be advised of this change in writing.

VISA / PASSPORTS

For all Viaggio Tours you will require a valid passport. You are responsible for arranging your own passport, and any Visa and health requirements 
(including inoculations if applicable). We can provide you with the necessary information to obtain any required Visa’s. 

CONTACT DETAILS

viaggio
P.O. Bo x 9381, Ne wma rke t, Auc kla nd , Ne w Ze a la nd  1149

Stre e t Ad d re ss: Ap t A204 – 525 Ea st Co a st Ro a d . Bro wns Ba y, No rthsho re , Auc kla nd , Ne w Ze a la nd

Phone  /  email c ontac t:

p . 64 9 917 2870  p. 0800 100 799  e  mail  lisa @ via g g io .ne t.nz 
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viaggio
Gue st Info rma tio n Fo rm : DISH a  ta ste  o f Tusc a ny
Please complete and return to viaggio : P.O.Box 9381 : Newmarket : Auckland : 1149

PLEASE PRINT GUEST 1 GUEST 2

Title

First name (as per passport)

Middle name (as per passport)

Last Name (as per passport)

Date of Birth (DD/MONTH/YY)

Permanent street address

Town / City

Zip / Country

Postal address (if different from above)

Home telephone number

Mobile telephone number

E-mail address

Fax number

Emergency Contact Person

Emergency telephone number

Passport Details

Passport number

Date of issue

Date of expiry

City of issue

Nationality of Passport 

Accommodation Villa Controni

Deluxe Villa Bedroom

Loft Villa Bedroom

Preferred Airline Singapore Airlines

Kris flyer or Airpoints membership 
number

Economy class

Business class

First Class

PASSENGER DECLARATION: 
Guest signature                           Date          200
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I agree on behalf of the person(s) above and warrant that I have their authority to do so, that my/our booking is subject to the conditions of the Viaggio / CCG 
Management Limited booking Conditions.   Ph:   0800 100 799     Em:  lisa@viaggio.net.nz
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