
Disc St T Gilbert Version 1 26/07/2008 

 
1

 

This docum ent is current  as at  2 6  July 2 0 0 8 . 

I ntroduct ion 

This document  com plies with the disclosure requirem ents under the Securit ies Markets 
Act  1988 and sets out  the disclosure required to be made in relat ion to your financial 
advisor.  
 
The following are details, which are deemed to be relevant  about  Tom  Gilbert ’s role as an 
advisor and about  Pension Transfers Lim ited. 
 
Details of Pension Transfers ( 2 0 0 5 )  Lim ited 

 
Tom Gilbert  is one of the founders of Pension Transfers Lim ited, formed in 2000 & 
Pension Transfers (2005)  Lim ited which was form ed in 2005.  He is the Managing 
Director and shareholder. Pension Transfers (2005)  Lim ited provides comprehensive 
financial planning services and is a registered private company. Crest  Financial Brokers 
Lim ited owns 25%  of Pension Transfers (2005)  Lim ited. 
  

Experience and qualificat ions 

 
Tom Gilbert  has worked in the financial services indust ry since 1997 when he joined 
Prudent ial as a Dist r ibut ion and Agency Services Assistant  and has been giving 
investment  advise since 2001. Tom maintains and extends his knowledge through 
regular at tendance at  indust ry sem inars.    
 
Tom Gilbert  has the following relevant  qualificat ions:  
 

• New Zealand Diploma in Business Studies, (NZDipBus, 1998)  
• New Zealand Diplom a in Management , (NZDipMgm t, 1998)  

 
 

Professional Mem berships 

Tom Gilbert  is a member of the following:  
 

o Professional Advisers Associat ion (PAA)  
 
Tom Gilbert  is bound by the PAA Code Of Ethics.  

Disclosure Statem ent  
 

Tom  Gilbert   

 

Com pany/ Trading Nam e :   Pension Transfers (2005)  Lim ited /  Trading as Pension  
                                          Transfers 
Address:                            Crest  House, 92-100 Queens Drive, Lower Hut t  

PO Box 31519, Lower Hut t  
Telephone:  04 939 0800 
Facsim ile:  04 939 0900 
E- m ail:                                tom .gilbert@pensiontransfers.co.nz 
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Professional I ndem nity I nsurance Cover 

I n accordance with indust ry standards and for your protect ion Pension Transfers (2005)  
Lim ited and Tom Gilbert  have professional indemnity insurance cover via the Professional 
Advisers Associat ion group scheme. Tom Gilbert ’s policy includes the following:  
professional indemnity, public liabilit y, employers’ liabilit y and statutory liabilit y. This 
policy applies when Tom Gilbert  acts in his professional capacity as an adviser. As with all 
insurances, these covers have lim itat ions and are subject  to certain exclusions, term s 
and condit ions. 
 

 

Dispute Resolut ion Facilit ies 

 
Any potent ial complaints are best  directed to the Managing Director at  Pension Transfers 
Lim ited in the first  instance. I f a sat isfactory resolut ion cannot  be found then the 
Professional Advisors Associat ion provides a complaints resolut ion service.  The contact  
person for client  complaints is The Chief Execut ive Officer, Professional Advisors 
Associat ion, PO Box 38105, Wellington, Phone 0800 275 722. 
 

Products on w hich Advice is Given 

 

Pension Transfers (2005)  Lim ited gives advice in relat ion to the following types of 
products:  
 

Risk Products 

 
Savings and I nvestm ent Products 

 

• Life cover 
• Disability income protect ion 
• Traum a cover 
• Business overheads cover 
• Mortgage protect ion insurance 
• Key person protect ion insurance 
• Health I nsurance 
• Accidental death cover 
• Waiver of prem ium 
• Living insurance 

 
 
 

• KiwiSaver 
• Managed Funds 
• Ret irem ent  Plans 
• Term  deposits and bank accounts 
• Cash m anagem ent  funds 
• Unit  t rusts 
• Group investm ent  funds 

 

Mortgages 

 

• Hom e Loans 
• Debt  Rest ructur ing 

 
 

Tom Gilbert  lim its his advice to r isk and investm ent  products and refers other services to 
another adviser within Crest  Financial Brokers who has specific knowledge in that  area. 
 

 
I nvestm ent  Product  Providers 

 
Pension Transfers (2005)  Lim ited may place investments with almost  any investm ent  
provider.  Some investment  product  providers have an intermediary relat ionship that  
does not  require a detailed agency agreement  to be signed.  Appendix A to this 
docum ent  lists investment  product  suppliers.   
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Risk Product , Kiw iSaver, Ret irem ent Plan and I nsurance Bond Providers 

 

A detailed agency agreement  is required in order to place this business. Pension 
Transfers (2005)  Lim ited via Crest  Financial Brokers Lim ited has agency agreem ents for 
the sale of these products with the following suppliers:  
 
 

• Tower  
• Asteron 
• Sovereign /  ASB Bank 
• AI G Life 
• I NG  

• AMP 
• AXA 
• Southern Cross 
• Grosvenor 
 

 

Procedures for handling investm ent m oney or investm ent property 

 
The following system  and procedure is used for receiving client  funds:  
 
1.  Wrap clients:  

• The investm ent  m anagem ent  service (wrap service)  is provided via an 
independent  custodian, which holds investments collect ively on behalf of the 
client . 

• All m oney that  is to be invested (payable via cheque or direct  bank t ransfers)  is 
payable direct ly to the custodian of the wrap service as applicable. 

2.  For clients whose investments are held outside a wrap service:  

• Paym ents are m ade direct ly to the product  provider by way of cheque crossed 
‘not  t ransferable account  payee only’. 

• An Auditor is not  em ployed as Pension Transfers (2005)  Lim ited is not  holding nor 
does not  operate a t rust  account  in relat ion to investm ent  business. 

• Neither Pension Transfers Lim ited nor Tom Gilbert  in any circum stances uses 
clients’ money or property for the benefit  of any other person or us. This applies 
to m onies that  are to be invested. Monies that  are paid to us as fees are used to 
pay overheads and expenses and personal rem unerat ion. 

The records Pension Transfers Lim ited keeps that  relate to the investm ent  of m oney are:  
 
a.  A photocopy of the completed cheque and applicat ion form  which is kept  in the 

client ’s personal file. 

b.  The details of the investment  are entered on to our port folio report ing system  
im m ediately after an investm ent  is m ade. 

c.  We manually update the client ’s personal file with details of the investment . 

d.  During norm al working hours, all clients have access to their personal file should 
they wish to check the accuracy of the inform at ion contained therein. 

 

 

Rem unerat ion Received by Pension Transfers Lim ited and Tom  Gilbert  

 
Pension Transfers (2005)  Lim ited is eligible to receive brokerage, bonuses and non 
m onetary paym ents from  product  providers in relat ion to the sale of products. Details on 
these payments are provided in Appendix A and B. Please note that  Pension Transfers 
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(2005)  Lim ited will often provide discounts and or rebates on the brokerage it  receives, 
part icularly if the sum being invested is substant ial.  The discount  and or rebate reflect  
the sum  of m oney being invested and the fact  that  this sum obviously brings econom ies 
of scale in our t im e, effort  and procedures. 
 
Pension Transfers (2005)  Lim ited m ay charge a fee for services offered and, if applicable, 
this will be discussed and agreed prior to offer ing the service.  An invoice will be 
produced set t ing out  the nature of the service and the fee charged. 
 
 
Advice Fee -  $250 to $500 plus GST for the t im e spent  in producing a plan. 
Annual Managem ent  /  Monitor ing Fee -  $100 to $500 plus GST per annum. 
 
Tom Gilbert  as a director of Pension Transfers (2005)  Lim ited is rem unerated by way of 
drawings from  this com pany as well as taking a profit  share. 
 
 

Relat ionship AXA 

 

AXA Aligned is an associat ion of like m inded professional financial advisers who have 
chosen to form  a business relat ionship with AXA. The relat ionship is in respect  to r isk and 
investment  business.  Tom Gilbert ’s membership of AXA Aligned provides him  with 
advantages such as advance product  t raining, professional developm ent , part icipat ion in 
peer group forum s and indust ry inform at ion.  
 
Being a member of AXA Aligned obliges Tom  Gilbert  to place the m ajority of his 
investm ent  business with AXA. However, it  is not  an exclusive arrangem ent  and he is 
ent it led to place a significant  port ion of his business with any provider of his choosing. 
 

Contact  details 

 
Tom Gilbert ’s business address, telephone and fax numbers are as set  out  above. 
 

No Crim inal Convict ions 

 
1.  I n accordance with the Securit ies Markets Act  1988, Tom Gilbert  hereby cert ifies that  

in the previous five years neither he nor any principal officer of Pension Transfers 
Lim ited has been:  

2.   
a.  Convicted of an offence under the Securit ies Act  1978, the Securit ies Market  Act  

1988 or the I nvestment  Advisors (Disclosure)  Act  1996, or of a cr im e involving 
dishonesty 9as defined in Sect ion 2(1)  of the Crim es Act  1961. 

 
b. A director or pr incipal officer of a com pany that  com m it ted an offence under any of 

the Acts listed above or any offence  involving dishonesty as defined above 
 

c. Adjudicated bankrupt  
 

d. Prohibited by law from  taking part  in the m anagem ent  of a com pany or a business 
 

e.  The subject  of an adverse finding by a court  in any proceeding taken against  him  
in his capacity as an investm ent  advisor, or  
 

f. Expelled from  or have been prohibited from being a member of a professional body 
 

2. Tom  Gilbert  also cert ifies that  Pension Transfers Lim ited and Pension Transfers (2005)  
Lim ited has not  been placed in statutory m anagement  or receivership in the preceding 
five years. 
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I nterests 

The Securit ies Market  Act  1988 requires advisers to disclose any direct  or indirect  
pecuniary interest  that  they m ay have in the giving of investm ent  advice. I n the case of 
Tom Gilbert  I  disclose that , apart  from  the relat ionship AXA, I  have no direct  and 
indirect  interests that  could possibly have som e relevance in providing investment  
advice to you. 
 
Enclosure:   
 
Appendix A and B -  Schedule of Remunerat ion 
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Declarat ion 

We declare that  this docum ent  when com pleted and signed, complies with all the 
requirements of the Securit ies Markets Act  1988. 
 
Yours sincerely 
 
 
 
 
_______________________ 

(Tom  Gilbert  -  Adviser)  
 

 

Client  acknowledgment 

 

 

I ,   ______ (Client ’s Nam e)   
 
acknowledge receipt  of the Disclosure Statem ent  dated _________ for Tom  Gilbert  of 
Pension Transfers (2005)  Lim ited 
 
 
 
Signed:         Date:



Disc St T Gilbert Version 1 26/07/2008 

 
7

I nvestm ent  Products 
 

Securit ies Markets Act  1 9 8 8  

 

APPENDI X A to the Disclosure Statem ent  for  Tom  Gilbert  

 

The inform at ion provided in this Appendix is current  as at  29 February 2008. 
 
Pension Transfers Lim ited is eligible to receive brokerages on the following products 
according to the schedule below. Please note that  these are the maximum brokerages 
payable and in m any cases these m ay be discounted, especially if a client  is invest ing 
substant ial sums.  Specific commission rates will be disclosed in writ ing to the client  in 
relat ion to specific investments prior to the investments being placed. 
 

Product  provider Product  Max. init ia l 

com m ission 

as a  %  of 

each 

investm ent  

m ade 

Ongoing 

p.a. 

com m ission 

as a  %  of 

total value 

of 

investm ent  

Account  m anagem ent  

service *  

 

AXA Selected Port folio Solut ions 5.00 1.20 

Managed funds  

Private Port folio Service 
(PPS)  

PPS Mortgage Fund 
All other PPS unit  t rusts and 
superannuat ion funds 

1.00 
1.00 

0.50 
1.00 
 

Sovereign Asset  Architect  Ret irement  Plan 20.0 of 1st 
year 
cont r ibut ions 

0.40 

AXA AXA Personal Superannuat ion 5.0 1.0 

Kiw iSaver    

Superannuat ion I nvestm ent  
Lim ited 

I NG SI L KiwiSaver  Nil 0.25 

AXA AXA Kiwisaver Nil 0.20 

Tower  KiwiPlan Nil 0.25 
 

Asteron Asteron KiwiSaver $50.00 one off 
fee 

0.30 

Grosvenor Grosvenor KiwiSaver $30.00 one off 
fee 

0.50 

AMP AMP KiwiSaver Nil 0.22 

 
*  A fee is normally charged as a percentage of the am ount  invested (m aximum  5% )  and 
covers the cost  of preparing and implement ing a plan and ongoing advice for the first  12 
m onths.  I t  is deducted from  the clients cash t ransact ion account . 
 

Pension Transfers (2005)  Lim ited may receive addit ional rewards based on volume of 
investm ent  business placed with product  providers.  Pension Transfers (2005)  Lim ited 
may qualify for incent ives including bonuses, savings cont r ibut ions, fee subsidies, 
conferences (New Zealand and possibly overseas)  and insurance upon reaching specific 
targets.   
 
Tom Gilbert  may receive certain non-m onetary benefits from  product  providers. This 
could include gratuit ies such as a bot t le of wine at  Christm as t im e, a free calendar, pen 
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or book, the occasional luncheon, drinks after a briefing session, invitat ions to sport ing 
events, discounted at tendance at  t raining courses and conferences etc. 
 

Risk Products 
 

 

APPENDI X B to the Disclosure Statem ent  for  Tom  Gilbert  

 

The inform at ion provided in this Appendix is current  as at  29 February 2008. 
 

APPENDI X B –  Risk Products 
 

Product  Product  Provider Maxim um  I nit ia l 

Brokerage as a %  

of AP 

Maxim um  

Ongoing %  of AP 

Risk Products Asteron 100 5.0 (10.0 after 
4 yrs)  

I ncluding:  Southern Cross 30 15.0 

Health I nsurance AMP 95 7.0 

Term  Life Tower Health 20 20.0 

I ncome 
Protect ion 
Traum a 

AI G Life 90 4.0 

 Sovereign 87.5 20.0 

 I NG Life 150 7.5 

 AXA 90 7.0 

  

 
 
I n addit ion to the above, Pension Transfers (2005)  Lim ited may receive bonus 
commission above the usual brokerage and commission payments if they meet  the 
eligibilit y levels set  by certain insurance companies based on volume and quality of 
business.  Pension Transfers (2005)  Lim ited may also receive subsidized license 
agreem ent  fees for the operat ion of com puter software. 
 
Pension Transfers (2005)  Lim ited is eligible to part icipate in sales programs run by 
insurance companies.  These provide incent ive rewards such as prizes and qualificat ion 
for New Zealand and overseas conferences based on the volum e of new business Pension 
Transfers (2005)  Lim ited places with an individual com pany. 
 
From t ime to t ime, Tom Gilbert  m ay receive certain non-m onetary benefits from  product  
providers. This could include gratuit ies such as a bot t le of wine at  Christm as t im e, a free 
calendar, pen or book, the occasional luncheon, drinks after a briefing session, invitat ions 
to sport ing events, etc. 


