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PARENT INFORMATION  

To all new parents we wish you a warm welcome to Glendowie OSCARS. 

To those of you who have been with us for a while, thanks for your 

continued support. We really enjoy providing a fun and exciting 

programme for the children during the holidays. 

General Information: 

We aim to create a safe, happy and fun environment for your children 

with a wide variety of activities and games to choose from both indoors 

and outdoors. A quiet space and cooking area is also provided.   

Attendance Records: 

You must sign your child in / out of the programme each day.  

Hours and Fees: 

Fees are prepaid and must be paid in full to confirm your booking.  

We are open daily from 8am-6pm. Afternoon tea is provided at 4pm.  You 

may be eligible for a fee subsidy through WINZ. Visit 

www.workingforfamilies.govt.nz for more information 

Late pick up: 

Please be aware that we close at 6.00pm. A charge of $10 per 15 minutes 

will be charged.  

Absences: 

If your child is not attending on a booked day, this must be 

communicated by the parent or guardian before 9.30am that day. If a 

child is away and we have not heard from the parents, we will contact 

parents to confirm the child’s absence. 

We do not refund fees for any absences or cancellations. 

Ratios: 

Children will be supervised at all times and will have a minimum ratio of 1 

adult to 10 children or 1 adult to 6 children for high risk activities. Staff 

will explain clearly to children the programme boundaries for indoors and 

when outside or on excursions and children will always be within sigh and 

sound of the supervisors 

Walking or Riding: 

If your child is going to walk / ride or bus to the programme, please 

complete the following permission slip:  

 

I give permission for my child: _______________________ (name) 

to ride / bus / walk (please choose) to and from the programme. 

 

**signed:_____________________________ 

 

Children must then sign themselves in and advise staff when they are 

leaving the programme so that they can be signed out. 

Transportation: 

 All trips away from OSCARS have the ‘bus logo’ on the information sheet 

and the times that we will be offsite. By booking your child in for a day 

that has an excursion, you understand that your child will be transported 

to and from OSCARS, our main form of transport is by chartered bus, but 

we also use vans, people movers and taxi vans, depending on numbers.  

There is always a minimum of 1 adult per vehicle and a first aid kit is 

carried at all times.   

I give my permission for transportation to and from trips: 

 

**signed:_______________________________  

Lost Property: 

It is the child’s responsibility to look after their property. Any items 

left at the end of the day will be placed in the lost property box 

near the main doors. Please check this regularly if your child has 

lost items. 

Accident Procedure: 

Staff are trained to deal with emergencies. In the event of an 

accident: 

• Staff will immediately inform the programme Supervisor. 

• Appropriate first aid will be administered (on parents consent 

signed on enrolment) 

• If a serious injury occurs, parents will be notified and an 

ambulance will be called or the injured child will be transported to 

the nearest A&E clinic. 

Illness and Medication: 

Sick children will not be admitted to the programme. If a child 

becomes ill during the day, they will be comforted and observed 

and reassured by staff and we will notify parents to collect their 

child. If a child is to be administered medication, the parents must 

put the information in writing with times and dosages and the 

medicine must be clearly labelled. 

 Regulations: 

Glendowie OSCARS is approved by the Children, Youth and Family 

Service and is a member of the OSCAR Foundation. 

TERMS AND CONDITIONS 

I/we agree and acknowledge: 

1. Only enrolled children will be accepted into care. Enrolment is 

complete when this form is filled in & signed 

2. To collect children no later than 6.00pm 

3. To advise the programme if your child will not be attending by 

9.30am. We do not provide refunds. 

4. To advise the Supervisor of any situation, which may disturb the 

child/ren and/or any medical or other relevant condition, this 

includes behavioural issues. 

5. Behaviour which is consistently harmful to others may result in 

dismissal from the programme after possibilities have been 

explored. 

6. That the Supervisor may arrange any necessary urgent medical 

treatment at my/our cost. 

7. That any concerns or complaints should be reported in the first 

instance to the programme Supervisor 

Photos: 

Photos are taken of children taking part at the programme – these 

may be displayed at the centre, on our website or in promotional 

material:  Please complete the following: 

  

I DO / DO NOT (please select) consent to my children’s photo 

being taken and used for promotional material, including 

brochures, displays, advertising and the Glendowie OSCARS 

website.  

** Signed:_____________________________ 


